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Department Head Training Administrators Ethics Officer 

Patricia Jackowiak 

Director 

Department of Administrative 

Hearings 

740 N Sedgwick, 6th Floor 

Chicago, IL 60610 

(312) 742-8240 
patricia.jackowiak@cityofchicago.org 

Anthony Rizzo Jr. 

Deputy Dir. Of Administrative 

Adjudication 

Department of Administrative 

Hearings 

740 N Sedgwick, 2nd Floor 

Chicago, IL 60610 

(312) 742-8214 

Anthony.rizzo@cityofchicago.org  

Anthony Rizzo Jr. 

Deputy Dir. Of Administrative 

Adjudication 

Department of Administrative 

Hearings 

740 N Sedgwick, 2nd Floor 

Chicago, IL 60610 

(312) 742-8214 

Anthony.rizzo@cityofchicago.org 

Susan Capello  

Acting Executive Director 

Commission on Animal Care and 

Control 

2741 South Western Avenue 

Chicago, IL 60608 

(312) 747-1381 

susan.capello@cityofchicago.org 

 

Susan Cappello 

Acting Executive Director 

Comm. on Animal Care and Control 

2741 South Western Avenue 

Chicago, IL 60608 

(312) 747-1382 

Fax:  (312) 747-1409 

susan.cappello@cityofchicago.org 

 

Susan Cappello 

Acting Executive Director 

Comm. on Animal Care and Control 

2741 South Western Avenue 

Chicago, IL 60608 

(312) 747-1382 

Fax:  (312) 747-1409 

susan.cappello@cityofchicago.org 

 

Sandra Blakemore, 

Commissioner 

Assets Information and Services 

2 N. LaSalle St., 3rd Floor 

Chicago, IL 60622 

(312) 744-7709 

Sandra.blakemore@cityofchicago.org 

Tedella Gowans 

Training Director 

Assets Information and Services 

2 N. LaSalle, 3rd Floor 

Chicago, IL  60622 

(312) 742-1689  

(312) 742-1432 

tedella.gowans@cityofchicago.org 

 

Tracie J. Ward 

Training Officer 

 Assets, Information, and Services 

2 N. LaSalle St., Room 200 

Chicago, IL 60602 

Direct: (312) 744-6201 

Fax: (312) 744-7390 

E-mail: tracie.ward@cityofchicago.org 

Tedella Gowans 

Training Director 

Assets Information and Services 

2 N. LaSalle, 3rd Floor 

Chicago, IL  60622 

(312) 742-1689  

(312) 742-1432 

tedella.gowans@cityofchicago.org 

 

 

[vacant] 

Chief Information Officer 

Deputy Commissioner for the Bureau 

of Technology 

Assets Information and Services 

333 South State Street, Suite 420 

Chicago, IL 60604 

(312) 744-9578 

Fax: (312) 744-2324 
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Jamie L. Rhee 

Commissioner 

Chicago Department of Aviation 

Aviation Administration Building 

10510 West Zemke Road 

Chicago, IL 60666 

(773) 686-8060 

Fax: (773) 686-3424 

jamie.rhee@cityofchicago.org 

Phyllinis M. Easter 

Deputy Commissioner – Human 

Resources 

Chicago Department of Aviation 

Aviation Administration Building 

10510 West Zemke Blvd., 2nd Floor 

Chicago, IL 60666 

(773) 894-3034 

Fax: 773-894-8660 

phyllinis.easter@cityofchicago.org 

 

Valerie Pang-Wolinsky 

Training Director – Human 

Resources 
Chicago Department of Aviation 

Aviation Administration Building 

10510 West Zemke Blvd., 2nd Floor 

Chicago, IL 60666 

(773) 894-3326 

Fax: 773-686-7521 

valerie.pang-

wolinsky@cityofchicago.org 

 

Annette Guzman 

Budget Director 

Office of Budget and Management 

121 N LaSalle St., Room 604 

Chicago, IL 60602 

(312) 744-3323, 5436 

annette.guzman@cityofchicago.org 

April Sheppard 

Assistant to the Director 

Office of the Budget and Management 

121 N. LaSalle, Rm 604 

Chicago, IL 60602 

(312) 744-9558 

Fax (312) 742-8222 

april.sheppard@cityofchicago.org 

April Sheppard 

Assistant to the Director 

Office of the Budget and Management 

121 N. LaSalle, Rm 604 

Chicago, IL 60602 

(312) 744-9558 

Fax (312) 742-8222 

april.sheppard@cityofchicago.org 

Matthew Beaudet 

Commissioner 

Department of Buildings 

121 N. LaSalle St., Room 906 

Chicago, IL 60602 

(312) 744-6585 

Fax: (312) 744-7839 

Matthew.beaudet@cityofchicago.org 

Lolita Ware King 

Deputy Commissioner 

Department of Buildings 

2045 W. Washington 

Chicago, IL 60612 

(312) 743-9095 

Fax:  (312) 743-9123 

Lolita.wareking@cityofchicago.org 

Lolita Ware King 

Deputy Commissioner 

Department of Buildings 

2045 W. Washington 

Chicago, IL 60612 

(312) 743-9095 

Fax:  (312) 743-9123 

Lolita.wareking@cityofchicago.org 
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Kenneth Meyer 

Commissioner 

Business Affairs and Consumer 

Protection 

Daley Center, Room 208 

Chicago, IL 60602 

(312) 744-5444 

Fax:  (312) 744-9538 

kenneth.meyer@cityofchicago.org 

Tamara Joiner 

Human Resources 

Business Affairs and Consumer 

Protection 

121 N. LaSalle St., Room 805 

Chicago, IL 60602 

(312) 744-1268 

Fax:  (312) 744-0261 

Tamara.joiner@cityofchicago.org 

Tamara Joiner 

Human Resources 

Business Affairs and Consumer 

Protection 

121 N. LaSalle St., Room 805 

Chicago, IL 60602 

(312) 744-1268 

Fax:  (312) 744-0261 

Tamara.joiner@cityofchicago.org 

 

Ruth Perez 

Supervisor of Personnel Services 

Business Affairs and Consumer 

Protection 

121 N. LaSalle St., Room 805 

Chicago, IL 60602 

(312) 744-0246 

Ruth.perez@cityofchicago.org 

Andrea Valencia 

Office of the City Clerk 

Office of the City Clerk 

121 N LaSalle St., Room 107 

Chicago, IL 60602 

(312) 744-8590 

Andrea.valencia@cityofchicago.org 

Dionne Richardson 

Administrative Services Officer II 

Office of the City Clerk 

121 N. LaSalle St., Room 107 

Chicago, IL 60602 

(312) 744-9584 

Dionne.richardson@cityofchicago.org 

 

City Council Payroll Clerk 

Shela Sydnor 

Adm. Services Officer 

Office of the City Clerk 

121 N. LaSalle St., Room 107 

Chicago, IL 60602 

(312) 744-8839 

shela.sydnor@cityofchicago.org 

Kendra Thomas  

Deputy Director 

Office of the City Clerk 

121 N. LaSalle St., Room 107 

Chicago, IL 60602 

(312) 744-7602 

Kendra.thomas@cityofchicago.org 

Alvin Starks 

Sergeant At Arms 

City Council – Service Division 

121 N LaSalle St., 2nd Floor 

Chicago, IL 60602 

(312) 744-0403 or (312) 744-1453 

alvin.starks@cityofchicago.org 

Alvin Starks 

Sergeant At Arms 

City Council – Service Division 

121 N LaSalle St., 2nd Floor 

Chicago, IL 60602 

(312) p744-0403 or (312) 744-1453 

alvin.starks@cityofchicago.org 

Alvin Starks 

Sergeant At Arms 

City Council – Service Division 

121 N LaSalle St., 2nd Floor 

Chicago, IL 60602 

(312) 744-0403 or (312) 744-1453 

alvin.starks@cityofchicago.org 
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Andrea Kersten 

Chief Administrator 

Civilian Office of Police 

Accountability 

1615 W. Chicago Avenue 

Chicago, IL 60622 

(312) 746-3609 

Andrea.kersten@chicagocopa.org 

Charlotte Seiler 

COPA Training Officer 

Civilian Office of Police 

Accountability  

1615 W. Chicago Avenue, 4th Floor 

Chicago, IL 60622 

(312) 746-3609 

Charlotte.seiler@chicagocopa.org 

 

Jay Westensee 

Deputy Chief Administrator (Acting 

Chief of Staff) 

Civilian Office of Police 

Accountability 

1615 W. Chicago Avenue, 4th Floor 

Chicago, IL 60622 

(312) 746-0148 (Desk) 

(312) 833-1276 (Cell) 

Jay.estensee@chicagocopa.org 

 

Robin Murphy 

Assistant General Counsel 

Civilian Office of Police 

Accountability 

1615 W. Chicago Avenue, 5th Floor 

Chicago, IL 60622 

(312)  

robin.murphy@chicagocopa.org 

Angela Tovar 

Commissioner 

Department of Climate and 

Environmental Equity 

121 N. LaSalle Street, Room 406 

Chicago, IL 60602 

(312) 744-9193 

Angela.tovar@cityofchicago.org 

Jared Policicchio 

Deputy Commissioner 

Department of Climate and 

Environmental Equity 

121 N. LaSalle Street, Room 406 

Chicago, IL 60602 

(312) 744-3303 

Jared.policicchio@cityofchicago.org 

Jared Policicchio 

Deputy Commissioner 

Department of Climate and 

Environmental Equity 

121 N. LaSalle Street, Room 406 

Chicago, IL 60602 

(312) 744-3303 

Jared.policicchio@cityofchicago.org 

Erin Harkey 

Commissioner 

Department of Cultural Affairs and 

Special Events 

78 East Washington Street, Rm 300 

Chicago, IL 60602 

(312) 744-8923 

Fax:  (312) 744-1616 

Erin.harkey@cityofchicago.org 

Lisa Lorick 

Assistant Commissioner 

The Department of Cultural Affairs 

and Special Events 

78 East Washington Street, Room 306 

Chicago, IL 60602 

(312) 744-8935 

lisa.lorick@cityofchicago.org 

Lisa Lorick 

Assistant Commissioner 

The Department of Cultural Affairs 

and Special Events 

78 East Washington Street, Room 306 

Chicago, IL 60602 

(312) 744-8935 

lisa.lorick@cityofchicago.org 
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mailto:robin.murphy@chicagocopa.org
mailto:Angela.tovar@cityofchicago.org


DEPARTMENTAL TRAINING ADMINISTRATORS AND ETHICS OFFICERS 

REVISED AS OF 9/18/2023 

 

Dept head and training administrators list.doc 5 

 
Department Head Training Administrators Ethics Officer 

Rachel Arfa, Commissioner 

Mayor’s Office of People with 

Disabilities 

121 N LaSalle St., Room 104 

Chicago, IL 60602 

(312) 744-7209 

Fax:  (312) 744-3314 

rachel.arfa@cityofchicago.org 

Christina McGleam 

Mayor's Office for People with 

Disabilities 

2102 W. Ogden 

Chicago, IL 60612 

(312) 744-9079 

Christina.mcgleam@cityofchicago.org 

 

Nicole Brown 

Deputy Commissioner 

Mayor's Office for People with 

Disabilities 

2102 W. Ogden 

Chicago, IL. 60612 

(312) 746-5709 

(312) 746-5315 

nicole.brown4@cityofchicago.org 

 

 

Ryan Nelligan 

Acting Executive Director 

Office of Emergency Management 

and Communications 

1411 W. Madison 

Chicago, IL 60607 

(312) 746-9400 

Ryan.nelligan@cityofchicago.org 

Ryan Nelligan 

Deputy Director-Labor & Legal 

Affairs 

Office of Emergency Management and 

Communications 

1411 W. Madison St., 4th Floor 

Chicago, IL 60607 

(312) 746-9463 

Cell:  (312) 502-5094 

(312) 746-7996 

ryan.nelligan@cityofchicago.org 

 

Anna Statham (Backup) 

Deputy Director 

Office of Emergency Management and 

Communications 

1411 W. Madison Street, 4th Floor 

Chicago IL 60607 

(312) 746-9409 

Anna.statham@cityofchicago.org 

Ryan Nelligan 

Deputy Director-Labor & Legal 

Affairs 

Office of Emergency Management 

and Communications 

1411 W. Madison St., 4th Floor 

Chicago, IL 60607 

(312) 746-9463 

Cell:  (312) 502-5094 

(312) 746-7996 

ryan.nelligan@cityofchicago.org 

Brandie Knazze, Commissioner 

Department of Family and Support 

Services 

1615 W. Chicago Avenue, 2W 

Chicago, IL 60622 

(312) 743-0100, 3030 

Brandie.knazze@cityofchicago.org 

Cristina Medina 

Director of Administration II 

Department of Family and Support 

Services 

1615 W. Chicago Avenue, 5 West 

Chicago, IL 60622 

(312) 743-1998 

cmedina@cityofchicago.org 

 

Nedrick Miller 

Supervisor of Personnel 

(312) 746-8398 

Monica Rafac 

Deputy Commissioner 

Department of Family and Support 

Services 

1615 W. Chicago Avenue, 5 West 

Chicago, IL 60622 

(312) 746-7381 

Fax: (312) 746-7774 

Monica.rafac@cityofchicago.org 

mailto:Christina.mcgleam@cityofchicago.org
mailto:nicole.brown4@cityofchicago.org
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Chasse Rehwinkel 

City Comptroller 

Department of Finance 

33 N. LaSalle St., Suite 600 

Chicago, IL 60602 

(312) 744-2887 

chasse.rehwinkel@cityofchicago.org 

 

Madonna Ortiz 

312-745-3724  

Fax:  (312) 745-3540 

Ramona Hallihan, Deputy Director 

Department of Finance 

333 S. State Street, Room 310 

Chicago, IL 60604 

(312) 747-2108 

Fax: (312) 747-7420 

ramona.hallihan@cityofchicago.org 

 

Fatin Kanoon 

Sr. Programmer Analyst 

Department of Finance 

333 S. State Street, Room 530 

Chicago, IL 60604 

(312) 747-3713 

Fatin.kanoon@cityofchicago.org 

Ramona Hallihan 

Deputy Director 

Department of Finance 

333 S. State Street, Room 310 

Chicago, IL 60604 

(312) 747-2108 

Fax: (312) 747-7420 

ramona.Hallihan@cityofchicago.org 

 

Annette Nance-Holt 

Commissioner 

Department of Fire 

3510 S. Michigan St., 2nd Floor 

Chicago, IL 60616 

(312) 745-4190 

Fax: (312) 745-4248 

annette.nanceholt@cityofchicago.org 

 

Carlisa Howard 

312-745-4179 

Keyanna Hammond 

Human Resources Manager 

Office of Public Safety Administration 

- Fire 

3510 S. Michigan Ave, Floor 3 

Chicago, IL 60653 

(312) 745-5311 

keyanna.hammond@cityofchicago.org 

 

Send a copy of CFD training to Joy 

Brown 

Brian Helmold 

Deputy Fire Commissioner 

Department of Fire 

558 W. DeKoven St. 

Chicago, IL 60607 

(312)  

Fax: (312) 745-3900 

Brian.Helmold@cityofchicago.org 

James Horan 

Acting Commissioner 

Department of Housing 

121 N. LaSalle St., 10th Floor 

Chicago, IL 60602 

(312) 744-0771 

Fax: (312) 744-6985 

 

Amy Henry 

Director of Administration 

Department of Planning and Economic 

Development 

121 N LaSalle, Room 1000 South 

(312) 744-6330 

amy.henry@cityofchicago.org 

Amy Henry 

Director of Administration 

Department of Planning and 

Economic Development 

121 N LaSalle, Room 1000 South 

(312) 744-6330 

amy.henry@cityofchicago.org 

Nancy Andrade 

Commissioner 

Commission on Human Relations 

740 N. Sedgwick, Suite 3rd Floor 

Chicago, IL 60654 

(312) 744-3145 

Nancy.andrade@cityofchicago.org 

Gloria Vu 

Commission on Human Relations 

740 N. Sedgwick, Suite 3rd Floor 

Chicago, IL 60654 

(312) 744-4404 

Gloria.vu@cityofchicago.org 

 

Kenneth Gunn 

First Deputy Commissioner 

Commission on Human Relations 

740 N. Sedgwick, Suite 3rd Floor 

Chicago, IL 60654 

(312) 744-1545 

Kenneth.gunn@cityofchicago.org 

mailto:chasse.rehwinkel@cityofchicago.org
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Katie Doyle-Dean 

Acting Commissioner 

Department of Human Resources 

City Hall, Room 1100 

Chicago, IL 60602 

(312) 744-7321 

 

Dionne Mills 

Administrative Services Officer II 

Department of Human Resources 

City Hall, Room 1100 

Chicago, IL 60602 

(312) 744-3131 or 744-4962 

Fax:  (312) 744-4371 

dionne.mills@cityofchicago.org 

 

Antwea Redic 

Administrative Manager 

Department of Human Resources 

City Hall, Room 1100 

Chicago, IL 60602 

(312) 744-8471  

antwea.redic@cityofchicago.org 

Dionne Mills 

Administrative Services Officer II 

Department of Human Resources 

City Hall, Room 1100 

Chicago, IL 60602 

(312) 744-3131 or 744-4962 

Fax:  (312) 744-4371 

dionne.mills@cityofchicago.org 

Deborah Witzburg 

Inspector General  

City of Chicago, Inspector General’s 

Office 

740 N. Sedgwick, 2nd Floor 

Chicago, IL 60654 

dwitzburg@igchicago.org 

Christopher Norborg 

City of Chicago, Inspector General’s 

Office 

P. O. Box 2996 

Chicago, IL 60654 

(773) 478-8717 

cnorborg@chicagoinspectorgeneral.or

g 

General Number (773) 478-7799 

Hot Tips: 1-866-448-4754 

Christopher Norborg 

City of Chicago, Inspector General’s 

Office 

P. O. Box 2996 

Chicago, IL 60654 

(773) 478-8717 

cnorborg@chicagoinspectorgeneral.or

g 

General Number (773) 478-7799 

Hot Tips: 1-866-448-4754 

Mary Richardson-Lowry 

Corporation Counsel 

Department of Law 

121 N LaSalle St., Room 600 

Chicago, IL 60602 

(312) 744-6975 

Mary.Richardson-

Lowry@cityofchicago.org 

Wanda R. Bates 

Director of Personnel Policies and 

Utilization 

Department of Law 

2 N LaSalle St., Room 500 

Chicago, IL 60602 

(312) 744-1577 

Fax:  (312) 742-0664 

wanda.bates@cityofchicago.org 

 

LaVern Scott-Levy 

(312) 744-0218 

Wanda R. Bates 

Director of Personnel Policies and 

Utilization 

Department of Law 

2 N LaSalle St., Room 500 

Chicago, IL 60602 

(312) 744-1577 

Fax:  (312) 742-0664 

wanda.bates@cityofchicago.org 

 

Julie Morgan 

Deputy Corporation Counsel 

Department of Law 

2 N LaSalle St., Room 500 

Chicago, IL 60602 

(312) 744-6940 

Julie.morgan@cityofchicago.org 
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Richard Guidice 

Chief of Staff 

Office of the Mayor 

121 N LaSalle St., Room 509 

Chicago, IL 60602 

(312) 744-6246 

Fax:  (312) 744-2324 

rich.guidice@cityofchicago.org 

Mondine Harding 

Office Administrator 

Office of the Mayor 

121 N LaSalle St., Room 406 

Chicago, IL 60602 

(312) 744-2594 

Fax:  (312) 744-2727 

Mondine.harding@cityofchicago.org 

 

Yasmin Rivera  

Adm. Services Officer II 

Office of the Mayor 

121 N LaSalle St., Room 406 

Chicago, IL 60602 

(312) 744-9991 

Fax:  (312) 744-2727 

Yasmin.rivera@cityofchicago.org 

Mondine Harding 

Office Administrator 

Office of the Mayor 

121 N LaSalle St., Room 406 

Chicago, IL 60602 

(312) 744-2594 

Fax:  (312) 744-2727 

Mondine.harding@cityofchicago.org 

Patrick Murphey 

Acting Commissioner 

Department of Planning and 

Economic Development 

121 N LaSalle, Room 1000 

(3120) 744-0771 

maurice.cox@cityofchicago.org 

Amy Henry 

Director of Administration 

Department of Planning and Economic 

Development 

121 N LaSalle, Room 1000 South 

(312) 744-6330 

amy.henry@cityofchicago.org 

Amy Henry 

Director of Administration 

Department of Planning and 

Economic Development 

121 N LaSalle, Room 1000 South 

(312) 744-6330 

amy.henry@cityofchicago.org 

Larry Snelling 

Acting Superintendent 

Department of Police 

3510 South Michigan Ave, Room 509 

8NE 

Chicago, IL 60653 

(312) 745-6100 

Sgt. Kathleen Loughran 

Training Support Group 

IDQC eLearning 

Chicago Police Department 

1300 W. Jackson Blvd. 

Chicago, IL 60607 

(312) 746-8310 ext. 309 

Kathleen.loughran@chicagopolice.org  

 

Sgt. Ann Randell 

Professional Standards and 

Compliance Division 

Office of Constitutional Policing and 

Reform 

Chicago Police Dept. 

3510 S. Michigan Avenue 

Chicago, IL 60653 

(312) 745-6034 Ext. 8424 

 

 

Sgt. Kathleen Loughran 

Training Support Group 

IDQC eLearning 

Chicago Police Department 

1300 W. Jackson Blvd. 

Chicago, IL 60607 

(312) 746-8310 ext. 309 

Kathleen.loughran@chicagopolice.or

g  

 

 

 

Human Resources: 

745-5300 
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 Robert Landowski 

Managing Deputy Director 

Robert.landowski@chicagopolice.org 

 

Jermeka J. Jackson 

Manager of Police Personnel 

Chicago Police Dept. 

Human Resources Division 

3510 S. Michigan Ave., 4th Floor 

Employment and Records Services 

Div. 

(312) 745-5310 

Jermeka.jackson@chicagopolice.org 

 

Send CFD report to Joy Brown with a 

copy to Jermeka Jackson 

 

Max A. Caproni 

Executive Director 

Chicago Police Board 

2 N. LaSalle St, M800 

Chicago, IL 60602 

(312) 742-3259 

Cell: (312) 907-0008 

max.caproni@cityofchicago.org 

Max A. Caproni 

Executive Director 

Chicago Police Board 

2 N. LaSalle St, M800 

Chicago, IL 60602 

(312) 742-3259 

Cell:  (312) 907-0008 

max.caproni@cityofchicago.org 

Max A. Caproni 

Executive Director 

Chicago Police Board 

2 N. LaSalle St, M800 

Chicago, IL 60602 

(312) 742-3259 

Cell:  (312) 907-0008 

max.caproni@cityofchicago.org 

Aileen Velazquez 

Chief Procurement Officer 

Department of Procurement Services 

121 N LaSalle St., Room 403 

Chicago, IL 60602 

(312) 744-9750 

(312) 744-0010 Fax 

Aileen.velazquez@cityofchicago.org 

Angie Matos 

Supervisor of Personnel 

Department of Procurement Services 

121 N LaSalle St., Room 806 

Chicago, IL 60602 

(312) 744-3342 

Angie.matos@cityofchicago.org 

Angie Matos 

Supervisor of Personnel 

Department of Procurement Services 

121 N LaSalle St., Room 806 

Chicago, IL 60602 

(312) 744-3342 

Angie.matos@cityofchicago.org 

Fikirte Wagaw 

Acting Commissioner 

Department of Public Health 

333 South State St., 2nd Floor 

Chicago, IL 60604 

(312) 747-5443 

Fax:  (312) 745-0213 

Allison.arwady@cityofchicago.org 

Michael Montagna 

Labor Relations Supervisor 

Department of Public Health 

333 S. State St., 2nd Floor 

Chicago, IL 60604 

(312) 747-9597 

Fax: (312)  

Michael.montagna@cityofchicago.org 

 

Marshall Miles (FIS) (Ethics Training) 

Administrative Services Officer II 

Department of Public Health 

333 S. State St., 2nd Floor 

Chicago, IL 60604 

(312) 747-5856 

marshall.miles@cityofchicago.org 

 

 

Snigdha Acharya 

General Counsel 

Department of Public Health 

333 S. State Street, 2nd Floor 

Chicago, IL 60604 

(312) 745-3152 

Cell: (773) 802-5943 

Snigdha.acharya@cityofchicago.org 

 

First Deputy 

Fikirte Wagaw 

First Deputy Commissioner 

Department of Public Health 

333 S. State St., 2nd Floor 

Chicago, IL 60604 

(312) 747-9878 

Fikirte.wagaw@cityofchicago.org 

mailto:Jermeka.jackson@chicagopolice.org
mailto:max.caproni@cityofchicago.org
mailto:max.caproni@cityofchicago.org
mailto:max.caproni@cityofchicago.org
mailto:Angie.matos@cityofchicago.org
mailto:joann.kirby@cityofchicago.org
mailto:Snigdha.acharya@cityofchicago.org
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Christopher Brown 

Commissioner 

Chicago Public Library 

Harold Washington Library Center 

400 South State Street, 10-N 

Chicago, IL 60605 

(312) 742-4090, 4091, 4098 

cmbrown@chipublib.org 

Latoya Bonds    (FIS) 

Harold Washington Library Center 

400 S. State Street 

Chicago, Illinois 60605 

lbonds@chipublib.org 

(312) 747-4924 

 

Renee Neumeier (Training) 

Director of Staff and Organization 

Development 

Chicago Public Library 

Harold Washington Library Center 

400 S. State Street 

(312) 747-0090 

rneumeier@chipublib.org 

Mary Robinson 

Director of Human Resources 

Chicago Public Library 

Harold Washington Library Center 

400 S. State Street, 10th Floor 

Chicago, IL 60605 

(312) 747-4290 

mrobnson@chipublib.org 

 

 

Corporate and Private Events 

Kim Reynolds 

312-747-4140 

Annastasia M. Walker 

Director 

Office of the Public Safety 

Administration 

3510 S. Michigan Ave, Floor 2 

Chicago, IL 60653 

(312) 745-5350 

Annastasia.walker@cityofchicago.org 

Joy Brown 

Deputy Director of Human Resources 

Office of the Public Safety 

Administration 

3510 S. Michigan Ave, Floor 2 

Chicago, IL 60653 

(312) 745-6293 

joy.brown@cityofchicago.org 

 

CPD, OPSA, OEMC and CFD 

Joy Brown 

Deputy Director of Human Resources 

Office of the Public Safety 

Administration 

3510 S. Michigan Ave, Floor 2 

Chicago, IL 60653 

(312) 745-6293 

joy.brown@cityofchicago.org 

Adam Gross 

Executive Director of the 

Community Commissioner for Public 

Safety & Accountability 

2 N. LaSalle St. 

(312) 742-7837 

adam.gross@cityofchicago.org 

Damon Smith 

Deputy Director of District Councils  

for the Community Commission for 

Public Safety & Accountability 

2 N. LaSalle St. 

(312) 742-8888 

damon.smith@cityofchicago.org 

 

Cole Stallard 

Commissioner 

Department of Streets and Sanitation 

121 N LaSalle St., 7th Floor 

Chicago, IL 60602 

(312) 744-4855 

Cole.stallard@cityofchicago.org 

Gloria Pittman 

Asst. General Superintendent 

Dept of Streets and Sanitation 

1619 E. 73rd Street 

Chicago, IL 

(312) 852-1343 

(312) 933-2593 (Cell) 

Gloria.pittman@cityofchicago.org 

 

Luis Zepeda (Backup) 

Asst to the Commissioner 

Dept of Streets and Sanitation 

121 N LaSalle St., Room 701 

Chicago, IL 60602 

(312) 744-4579  

Fax:  (312) 744-3267 

luis.zepeda@cityofchicago.org 

Luis Zepeda 

Asst to the Commissioner 

Dept of Streets and Sanitation 

121 N LaSalle St., Room 701 

Chicago, IL 60602 

(312) 744-4579  

Fax:  (312) 744-3267 

luis.zepeda@cityofchicago.org 

mailto:lbonds@chipublib.org
mailto:rneumeier@chipublib.org
mailto:mrobnson@chipublib.org
mailto:joy.brown@cityofchicago.org
mailto:joy.brown@cityofchicago.org
mailto:adam.gross@cityofchicago.org
mailto:damon.smith@cityofchicago.org
mailto:luis.zepeda@cityofchicago.org
mailto:luis.zepeda@cityofchicago.org
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Tom Carney  

Acting Commissioner 

Department of Transportation 

30 N. LaSalle St., Suite 1100 

Chicago, IL 60602 

(312) 744-3600 

Fax: (312) 744-1200 

gia.biagi@cityofchicago.org 

Geraldine Bates 

Director of Administration 1 

Department of Transportation 

30 N. LaSalle St., 6th Floor 

Chicago, IL 60602 

(312) 744-3787 or Gen. No. 744-3906 

Fax:  (312) 744-1223 

Geraldine.bates@cityofchicago.org 

 

Supervisor 

Catherine Jones 

Director of Administration 

Department of Transportation 

30 N. LaSalle St., 6th Floor 

Chicago, IL 60602 

(312) 744-3095 or Gen. No. 744-3906 

Catherine.jones@cityofchicago.org 

Thomas Carney 

Managing Deputy Commissioner 

Department of Transportation 

30 N. LaSalle St., 11st Floor 

Chicago, IL 60602 

(312) 742-1021 

tom.carney@cityofchicago.org 

 

Barbara Polley 

Administrative Assistant III 

barbara.polley@ciytofchicago.org 

Melissa Conyears-Ervin 

City Treasurer 

Office of the City Treasurer 

121 N LaSalle St., Room 106 

Chicago, IL 60602 

(312) 744-3356 

Melissa.conyearservin@cityofchic

ago.org 

 

Amanda Brown 

Asst. City Treasurer 

Office of the City Treasurer 

121 N LaSalle St., Room 106 

Chicago, IL 60602 

(312) 744-5695 – office 

amanda.brown@cityofchicago.org 

 

Joseph Ponsetto 

Asst. City Treasurer 

Office of the City Treasurer 

121 N LaSalle St., Room 106 

Chicago, IL 60602 

(312) 744-5195 – office 

(708) 691-5995 remote during COVID 

Joseph.ponsetto@cityofchicago.org 

Joseph Ponsetto 

Asst. City Treasurer 

Office of the City Treasurer 

121 N LaSalle St., Room 106 

Chicago, IL 60602 

(312) 744-5195 – office 

(708) 691-5995 remote during 

COVID 

Joseph.ponsetto@cityofchicago.org 

 

mailto:gia.biagi@cityofchicago.org
mailto:Geraldine.bates@cityofchicago.org
mailto:tom.carney@cityofchicago.org
mailto:barbara.polley@ciytofchicago.org
mailto:Melissa.conyearservin@cityofchicago.org
mailto:Melissa.conyearservin@cityofchicago.org
mailto:amanda.brown@cityofchicago.org
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Andrea Cheng 

Commissioner 

Department of Water Management 

1000 E. Ohio St. 

Chicago, IL 60611 

(312) 744-7001, 7002 

Fax:  (312) 744-9631 

andrea.cheng@cityofchicago.org 

 

Jessica Billows 

Asst to the Commissioner 

Department of Water Management 

1000 East Ohio 

Chicago, IL 60654 

(312) 744-7001 

Jessica.billows@cityofchicago.org 

Mark Bunetta 

Assistant Commissioner 

Department of Water Management 

1434 W. Pershing Road 

Chicago, IL  

(312) 745-0331 

Mark.bunetta@cityofchiago.org 

 

Marisol Santiago 

Managing Deputy Commissioner 

Department of Water Management 

1000 E. Ohio St., Floor 25 Jardine 

Plant 

Chicago, IL 60611 

 (312) 745-0818 

Fax:  (312) 742-9142 

marisol.santiago@cityofchicago.org 

 

Sonia Diaz 

Asst. to Managing Deputy 

Commissioner 

1000 E. Ohio, Floor 25 

Commissioner’s Office 

(312) 744-9284 Office 

(312) 617-2202 Cell 

Marisol Santiago 

Managing Deputy Commissioner 

Department of Water Management 

1000 E. Ohio St. 

Chicago, IL 60611 

 (312) 745-0818 

Fax:  (312) 742-9142 

marisol.santiago@cityofchicago.org 

 

mailto:andrea.cheng@cityofchicago.org
mailto:Mark.bunetta@cityofchiago.org
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