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Overall CRA Rating

Institution’s CRA Rating: This institution is rated Outstanding.

The following table indicates the performance level of Bank of America, N.A. with respect to
the Lending, Investment, and Service Tests:

Bank of America, N.A.
Performance Tests

Performance Levels Lending Test* Investment Test Service Test
Outstanding X X
High Satisfactory X

Low Satisfactory

Needs to Improve

Substantial Noncompliance

* The Lending Test is weighted more heavily than the Investment Test and Service Test when arriving
at an overall rating.

The major factors that support this rating include:

e Excellent Lending Test performance in a majority of the rating areas, particularly in the
most populous rating areas such as the New York Multistate Metropolitan Statistical
Area (MSA), Washington DC Multistate MSA, and the states of California, Florida, and
Texas. In general, the bank demonstrated good lending activity, good geographic
distribution, good borrower income distribution, and an excellent level of CD lending;

e Excellent level of Community Development investments that are highly responsive to
community credit needs. Bank of America demonstrated excellent Investment Test
performance in a substantial majority of its rating areas; and

e Good Service Test performance. The bank’s service delivery systems are accessible to
low- and moderate-income individuals and geographies in a significant majority of the
bank’s rating areas, when also considering alternative delivery systems.
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Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this performance evaluation,
including the CRA tables. The definitions are intended to provide the reader with a general
understanding of the terms, not a strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if the same company
directly or indirectly controls both companies. A bank subsidiary is controlled by the bank and
is, therefore, an affiliate.

Aggregate Lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the MA/assessment area.

Census Tract (CT): A small subdivision of metropolitan and other densely populated counties.
Census tract boundaries do not cross county lines; however, they may cross the boundaries of
metropolitan areas. Census tracts generally have a population between 1,200 and 8,000
people, with an optimal size of 4,000 people. Their physical size varies widely depending upon
population density. Census tracts are designed to be homogeneous with respect to population
characteristics, economic status, and living conditions to allow for statistical comparisons.

Community Development (CD): Affordable housing (including multifamily rental housing) for
low- or moderate-income individuals; community services targeted to low- or moderate-income
individuals; activities that promote economic development by financing businesses or farms
that meet Small Business Administration Development Company or Small Business
Investment Company programs size eligibility standards or have gross annual revenues of $1
million or less; activities that revitalize or stabilize low- or moderate-income geographies,
distressed or underserved nonmetropolitan middle-income geographies, or designated disaster
areas; or loans, investments, and services that support, enable or facilitate projects or activities
under HUD Neighborhood Stabilization Program criteria that benefit low-, moderate-, and
middle-income individuals and geographies in the bank’s assessment area(s) or outside the
assessment area(s) provided the bank has adequately addressed the community development
needs of its assessment area(s).

Community Reinvestment Act (CRA): the statute that requires the OCC to evaluate a
bank’s record of meeting the credit needs of its local community, consistent with the safe and
sound operation of the bank, and to take this record into account when evaluating certain
corporate applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other
personal expenditures. A consumer loan does not include a home mortgage, small business,
or small farm loan. This definition includes the following categories: motor vehicle loans, credit
card loans, home equity loans, other secured consumer loans, and other unsecured consumer
loans.

Family: Includes a householder and one or more other persons living in the same household
who are related to the householder by birth, marriage, or adoption. The number of family
2
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households always equals the number of families; however, a family household may also
include non-relatives living with the family. Families are classified by type as either a married-
couple family or other family, which is further classified into ‘male householder’ (a family with a
male householder’ and no wife present) or ‘female householder’ (a family with a female
householder and no husband present).

Full Review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (e.g., geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (e.g.,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most
recent decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders
that conduct business or have banking offices in a metropolitan statistical area to file annual
summary reports of their mortgage lending activity. The reports include such data as the race,
gender, and the income of applicants, the amount of loan requested, the disposition of the
application (e.qg., approved, denied, and withdrawn, loan pricing, the lien status of the
collateral, any requests for preapproval, and loans for manufactured housing.

Home Mortgage Loans: Such loans include home purchase, home improvement, and
refinancings, as defined in the HMDA regulation. These include loans for multifamily (five or
more families) dwellings, manufactured housing and one-to-four family dwellings other than
manufactured housing.

Household: Includes all persons occupying a housing unit. Persons not living in households
are classified as living in group quarters. In 100 percent tabulations, the count of households
always equals the count of occupied housing units.

Limited Review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number
and dollar amount of investments, and branch distribution).

Low-Income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent, in the case of a geography.

Market Share: The number of loans originated and purchased by the institution as a
percentage of the aggregate number of loans originated and purchased by all reporting lenders
in the MA/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau
every five years and used to determine the income level category of geographies. Also, the
median income determined by the Federal Financial Institutions Examination Council (FFIEC)
annually that is used to determine the income level category of individuals. For any given area,
the median is the point at which half of the families have income above it and half below it.
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Metropolitan Area (MA): Any metropolitan statistical area or metropolitan division, as defined
by the Office of Management and Budget, and any other area designated as such by the
appropriate federal financial supervisory agency.

Metropolitan Division: As defined by Office of Management and Budget, a county or group
of counties within a Core Based Statistical Area that contains an urbanized population of at
least 2.5 million. A Metropolitan Division consists of one or more main/secondary counties that
represent an employment center or centers, plus adjacent counties associated with the
main/secondary county or counties through commuting ties.

Metropolitan Statistical Area: An area, defined by the Office of Management and Budget, as
a core based statistical area associated with at least one urbanized area that has a population
of at least 50,000. The Metropolitan Statistical Area comprises the central county or counties
containing the core, plus adjacent outlying counties having a high degree of social and
economic integration with the central county or counties as measured through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the
area median income, or a median family income that is at least 80 percent and less than 120
percent, in the case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of
the area median income, or a median family income that is at least 50 percent and less than
80 percent, in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other Products: Includes any unreported optional category of loans for which the institution
collects and maintains data for consideration during a CRA examination. Examples of such
activity include consumer loans and other loan data an institution may provide concerning its
lending performance.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit
has not been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated Area: A rated area is a state or multistate metropolitan area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If an
institution maintains domestic branches in more than one state, the institution will receive a
rating for each state in which those branches are located. If an institution maintains domestic
branches in two or more states within a multistate metropolitan area, the institution will receive
a rating for the multistate metropolitan area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined in
the Consolidated Report of Condition and Income (Call Report) instructions. These loans have
original amounts of $1 million or less and typically are either secured by nonfarm or
nonresidential real estate or are classified as commercial and industrial loans.
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Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the
instructions for preparation of the Consolidated Report of Condition and Income (Call Report).
These loans have original amounts of $500,000 or less and are either secured by farmland, or
are classified as loans to finance agricultural production and other loans to farmers.

Tier 1 Capital: The total of common shareholders’ equity, perpetual preferred shareholders’
equity with non-cumulative dividends, retained earnings and minority interests in the equity
accounts of consolidated subsidiaries.

Upper-Income: Individual income that is at least 120 percent of the area median income, or a
median family income that is at least 120 percent, in the case of a geography.
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Tables of Performance Data
Content of Standardized Tables

A separate set of tables is provided for each state. All multistate MSAs, if applicable, are
presented in one set of tables. References to the “bank” include activities of any affiliates that
the bank provided for consideration (refer to appendix A: Scope of the Examination). For
purposes of reviewing the Lending Test tables, the following are applicable: (1) purchased
loans are treated the same as originations; and (2) “aggregate” is the percentage of the
aggregate number of reportable loans originated and purchased by all HMDA or CRA reporting
lenders in the MMSA/assessment area. Deposit data are compiled by the FDIC and are
available as of June 30™ of each year. Tables without data are not included in this
Performance Evaluation (PE).

The following is a listing and brief description of the tables included in each set:

Table 1.

Table 14.

Table C.

Table D.

Lending Volume - Presents the number and dollar amount of reportable loans
originated and purchased by the bank over the evaluation period by
MA/assessment area. CD loans to statewide or regional entities or made outside
the bank’s assessment area may receive positive CRA consideration. See
Interagency Q&As _ .12 (h) - 6 and - 7 for guidance on when a bank may receive
positive CRA consideration for such loans.

Qualified Investments - Presents the number and dollar amount of qualified
investments made by the bank in each MA/assessment area. The table separately
presents investments made during a prior evaluation period that are still
outstanding and investments made during the current evaluation period. Prior-
period investments are reflected at their book value as of the end of the evaluation
period. Current period investments are reflected at their original investment amount
even if that amount is greater than the current book value of the investment. The
table also presents the number and dollar amount of unfunded qualified investment
commitments. In order to be included, an unfunded commitment must be legally
binding and tracked and recorded by the bank’s financial reporting system.

A bank may receive positive consideration for qualified investments in
statewide/regional entities or made outside of the bank’s assessment area. See
Interagency Q&As .12 (h) -6 and - 7 for guidance on when a bank may receive
positive CRA consideration for such investments.

Branch and ATM Distribution Level by Geography Income Level — Shows the
percentage distribution of census tracts, population, branches, ATMs, and
branches opened and closed in low-, moderate-, middle-, and upper-income
geographies.

Lending Inside and Outside of the Assessment Area — Shows the distribution
of mortgage, small business and small farm, and consumer lending inside the
assessment areas compared to the lending outside the assessment areas.



Table O.

Table P.

Table Q.

Table R.

Table S.

Table T.
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Assessment Area Distribution of Home Mortgage Loans by Income Category
of the Geography - Compares the percentage distribution of the number of loans
originated and purchased by the bank in low-, moderate-, middle-, and upper-
income geographies to the percentage distribution of owner-occupied housing
units throughout those geographies. The table also presents aggregate peer data
for the years the data is available.

Assessment Area Distribution of Home Mortgage Loans by Income Category
of the Borrower - Compares the percentage distribution of the number of loans
originated and purchased by the bank to low-, moderate-, middle-, and upper-
income borrowers to the percentage distribution of families by income level in each
MMSA/assessment area. The table also presents aggregate peer data for the
years the data is available.

Assessment Area Distribution of Loans to Small Businesses by Income
Category of the Geography - The percentage distribution of the number of small
loans (less than or equal to $1 million) to businesses that were originated and
purchased by the bank in low-, moderate-, middle-, and upper-income geographies
compared to the percentage distribution of businesses (regardless of revenue size)
in those geographies. Because aggregate small business data are not available for
geographic areas smaller than counties, it may be necessary to compare bank
loan data to aggregate data from geographic areas larger than the bank’s
assessment area.

Assessment Area Distribution of Loans to Small Businesses by Gross
Annual Revenue - Compares the percentage distribution of the number of small
loans (loans less than or equal to $1 million) originated and purchased by the bank
to businesses with revenues of $1 million or less to: 1) the percentage distribution
of businesses with revenues of greater than $1 million; and, 2) the percentage
distribution of businesses for which revenues are not available. The table also
presents aggregate peer small business data for the years the data is available.

Assessment Area Distribution of Loans to Farms by Income Category of the
Geography - The percentage distribution of the number of small loans (less than
or equal to $500,000) to farms originated and purchased by the bank in low-,
moderate-, middle-, and upper-income geographies compared to the percentage
distribution of farms (regardless of revenue size) throughout those geographies.
Because aggregate small farm data are not available for geographic areas smaller
than counties, it may be necessary to use geographic areas larger than the bank’s
assessment area.

Assessment Area Distribution of Loans to Farms by Gross Annual Revenues
- Compares the percentage distribution of the number of small loans (loans less
than or equal to $500,000) originated and purchased by the bank to farms with
revenues of $1 million or less to: 1) the percentage distribution of farms with
revenues of greater than $1 million; and, 2) the percentage distribution of farms for
which revenues are not available. The table also presents aggregate peer small
farm data for the years the data is available.
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Description of Institution

Bank of America, N.A. (BANA or “bank”) is an interstate national bank headquartered in
Charlotte, North Carolina. BANA is a wholly owned subsidiary of Bank of America Corporation
(BAC), an international banking and financial services company with over 208,000 full-time
employees. BAC stock (NYSE: BAC) is listed on the New York Stock Exchange. BAC operates
in all 50 states, the District of Columbia, U.S. Virgin Islands, Puerto Rico, and in more than 35
countries. As of December 31, 2016, BAC reported $2.2 trillion in assets. Based on total
assets, BAC is the nation’s second largest banking company behind New York-based
JPMorgan Chase & Co., which reported $2.6 trillion in total assets. Bank of America, N.A.
reported $1.7 trillion in total assets, $1.5 trillion in liabilities, and $163.5 billion in equity capital.
The bank’s assets increased approximately 15 percent during the evaluation period. The bank
has $1.3 trillion in deposits in domestic offices and $801.8 billion in total loans and leases in
domestic offices ($890.2 billion in total loans and leases worldwide). The bank’s Net Tier 1
Capital totals $149.8 billion, a 25 percent increase from $120 billion reported at the beginning
of the evaluation period. BANA'’s Tier 1 Risk-Based Capital represents 12.7 percent of Risk
Weighted Assets while its Tier 1 Leverage Capital equals 9.3 percent of average assets.

Through its banking subsidiary BANA, the company provides a broad range of financial
services to its customers through the following four main core business segments: Consumer
Banking, Global Wealth and Investment Management (GWIM), Global Banking, and Global
Markets. The bank’s strategic focus is to help make financial lives better through a strategy of
responsible growth. Responsible growth includes a focus on environmental, social, and
governance leadership. The bank serves three groups of customers — people, companies, and
institutional investors — through its eight lines of business. This business model simplifies the
bank’s operations and reduces its risk profile. Every week, the bank interacts with customers
more than 130 million times. BANA provides banking products and services to more than 46
million consumers and small businesses through its retail network that covers a geographic
area encompassing 80 percent of the U.S. population. The bank operates a retail network of
4,600 financial centers (branches) in 33 states, 15,900 Automated Teller Machines (ATMs),
and online and mobile banking platforms with approximately 34 million online banking
accounts and 22 million mobile banking users. BAC’s Global Banking and Global Markets
segments serve large corporations, governments, institutions, and individuals around the
world. Global Banking works with virtually every company in the S&P 500. The Global Markets
business serves many of the world’s largest institutional investors who manage savings and
investments through pension and retirement funds. The GWIM segment provides
comprehensive wealth management to affluent and high net worth clients and maintains a
portfolio of approximately $2.5 trillion in customer assets.

The bank’s primary loan products are commercial and home mortgage loans. Consumer credit
lending includes a variety of residential mortgage and home equity products, credit cards,
automobile loans, and other closed-end loans for personal, household, or family purposes.
Commercial lending includes agricultural loans, real estate and construction loans, multifamily
housing loans, and loans to purchase equipment or for short-term working capital needs. As of
December 31, 2016, the distribution of the bank’s $801.8 billion domestic loan portfolio by
principal balances outstanding is as follows: residential mortgage loans ($241 billion or 30
percent), commercial loans including non-farm non-residential real estate ($256.8 billion or 32
percent), construction and land development ($9.1 billion or 1 percent), multifamily real estate
8
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(%6 billion or 1 percent), consumer loans comprising primarily credit cards, automobile loans,
and other closed-end loans for personal, household, or family purposes ($170.9 billion or 21
percent), agricultural loans ($670 million or less than 1 percent), loans to depository institutions
($1.1 billion or less than 1 percent), obligations of states and local governments ($19.3 billion
or 2 percent), loans to nonbank financial institutions ($73.1 billion or 9 percent), and leases
($21 billion or 3 percent).

BANA offers a wide range of deposit products and services for consumers and businesses, as
well as wealth management and investment services. Deposit products and services include a
variety of consumer and commercial checking and savings accounts, wire transfer and cash
management services, and various methods to access accounts through online banking,
mobile banking, and phone banking.

BANA has no known legal or financial impediments that would have hindered its ability to meet
the credit and community development needs of its assessment areas during this evaluation
period.

The bank received an overall “Satisfactory” rating in its most recent PE, ending December 31,
2011.
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Scope of the Evaluation

Evaluation Period/Products Evaluated

This evaluation covers the bank’s CRA-related activities from January 1, 2012, through
December 31, 2016. The OCC considered the bank’s home mortgage lending, small business
lending (including business credit cards), small farm lending, CD lending, grants, donations,
and other investments for CRA purposes. Examiners also considered any other loan data such
as Letters of Credit used to support community development activities. Management did not
request consideration for its consumer lending, which would include automobile loans and
consumer credit cards.

BANA acquired FIA Card Services, N.A. (FIA) on October 1, 2014. FIA was a bank affiliate of
BANA and a bank subsidiary of NB Holdings Corporation (NBH), a wholly owned subsidiary of
BAC. FIA was subject to CRA and received a “Satisfactory” rating during its last performance
evaluation (charter #22381), dated December 31, 2011. FIA was one of the largest issuers of
consumer and small business credit cards in the U.S. At the time of the merger, FIA had $127
billion in total assets, $85 billion in total deposits, and $19 billion in Tier 1 Capital. All of FIA’s
assets, deposits, and capital were absorbed into BANA. The two financial institutions had New
Castle County, Delaware as the one overlapping assessment area. The merger did not add
any new assessment areas for BANA. The current evaluation includes FIA’s small loans to
businesses, small loans to farms, and community development services for the years 2012
through 2014.

Selection of Areas for Full-Scope Review

Bank management has defined 248 assessment areas comprising primarily MSAs within 33
states and 14 multistate MSAs. The states and multistate MSAs comprise the 47 rating areas
that examiners assigned ratings. For analysis purposes, the examiners combined any non-
MSA assessment areas within each state. From each rating area, the examiners selected one
or more assessment areas for full-scope reviews. In states with multiple large metropolitan
areas such as California, Florida, and Texas, examiners selected more than one assessment
area for a full-scope review. Across all rating areas, the examiners selected 73 full-scope
assessment areas. Examiners based these selections on several criteria, including the bank’s
deposits and loans and the assessment area’s geographic size and population relative to the
rating area. Examiners also selected smaller assessment areas that examiners had not
previously reviewed as full-scope assessment areas during prior evaluations.

Refer to the “Scope” section under each state and multistate MSA rating section for details
regarding how examiners selected the areas.

Inside/Outside Ratio

Examiners performed an analysis of the bank’s lending volumes inside and outside its
assessment areas at the institution level. The bank originated or purchased a substantial
majority of its home mortgage loans, small loans to businesses, and small loans to farms to
borrowers within its assessment areas. During the evaluation period, the bank originated or
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purchased more than 88 percent of its loans by number and nearly 92 percent by dollar
volume to borrowers inside its assessment areas. See Table D for details of the bank’s lending
inside and outside of its assessment areas.

Table D - Lending Inside and Outside of the Assessment Area

Number of Loans Dollar Amount of Loans $(000s
Loan Category Total Total
-_- # | s | % | $ [ % | $000s

Home Mortgage

2012 320,138 87.3 46,432 12.7 366,570 78,190,623 90.9 7,870,328 9.1 86,060,951
2013 409,771 86.1 66,403 13.9 476,174 96,717,175 89.8 10,933,538 10.2 107,650,713
2014| 165,612 84.4 30,540 15.6 196,152 42,734,592 90.1 4,685,282 9.9 47,419,874
2015 157,137 88.0 21,458 12.0 178,595 52,395,769 92.8 4,086,715 7.2 56,482,484
2016 160,118 90.0 17,720 10.0 177,838 59,554,402 94.3 3,610,247 5.7 63,164,649
Subtotal 1,212,776 | 86.92 182,553 13.1 1,395,329 329,592,561 91.36 31,186,110 8.6 360,778,671
Small Business
2012 278,760 87.4 40,118 12.6 318,878 10,537,374 92.0 910,232 8.0 11,447,606
2013 372,407 88.8 47,134 11.2 419,541 11,517,067 92.6 918,568 7.4 12,435,635
2014 386,345 88.4 50,686 11.6 437,031 11,172,606 92.2 939,778 7.8 12,112,384
2015 384,495 90.2 41,959 9.8 426,454 10,977,540 93.2 798,008 6.8 11,775,548
2016 445,883 90.9 44,504 9.1 490,387 11,869,096 93.4 841,983 6.6 12,711,079
Subtotal 1,867,890 89.3 224,401 10.7 2,092,291 56,073,683 92.7 4,408,569 7.3 60,482,252
Small Farm
2012 2,495 53.4 2,180 46.6 4,675 54,768 61.2 34,706 38.8 89,474
2013 3,199 53.9 2,734 46.1 5,933 62,191 65.9 32,154 34.1 94,345
2014 3,053 50.9 2,949 49.1 6,002 65,579 65.2 35,036 34.8 100,615
2015 2,877 54.7 2,386 45.3 5,263 66,495 67.7 31,698 32.3 98,193
2016 3,061 54.3 2,572 45.7 5,633 66,618 67.4 32,276 32.6 98,894
Subtotal 14,685 53.4 12,821 46.6 27,506 315,651 65.6 165,870 34.4 481,521
Total 3,095,351 88.1 419,775 11.9 3,515,126 385,981,895 91.5 35,760,549 8.5 421,742,444

Source: Evaluation Period: 1/1/2012 - 12/31/2016 Bank Data
Due to rounding, totals may not equal 100.0
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Flexible Lending Programs and Other Lending Information

The bank’s use of flexible lending programs positively enhances the bank’s lending
performance. Since January 1, 2012, the bank provided 190,135 flexible mortgage and small
loans to businesses totaling $27.8 billion to low- and moderate-income borrowers, small
businesses, or in low- and moderate-income geographies. The bank’s flexible lending
programs include government insured Federal Housing Administration (FHA), Veterans
Administration (VA), and Making Homes Affordable (MHA) Home Affordable Refinance
Program (HARP) loans. The bank also offers flexible lending programs through its participation
with multiple third-party partners in providing 2,836 loans totaling $398 million. These
partnerships include Neighborhood Assistance Corporation of America (NACA) and
Massachusetts Housing Partnership (MHP). During the evaluation period, the bank launched
two new flexible lending programs including the Affordable Loan Solutions (ALS) and Business
Advantage Credit Line. Loans originated or purchased under government insured or
sponsored programs represent more than 97 percent of the total flexible lending volume.

In addition, Bank of America issued 160 Letters of Credit totaling nearly $1.6 billion. These
Letters of Credit helped many financing deals to come to fruition to create nearly 11,000 units
of affordable housing.

Ratings
The bank’s overall rating is a blend of the multistate MSA ratings and state ratings.

Under the Lending Test, the weighting of the loan products varied according to the proportion
of lending by loan products within each rating area during the evaluation period. Examiners
calculated the loan product weighting for each rating area and applied those weights to each
assessment area within the rating area. Generally, examiners assigned the most weight to
home mortgage loans and small loans to businesses.

In a substantial majority of rating areas, small loans to farms represented less than 1 percent
of the loan volume within those rating areas and therefore carried the least amount of weight
when determining the rating. In many assessment areas, the bank originated very few, if any,
small loans to farms. In assessment areas with a minimum of 25 small loans to farms
originated or purchased, examiners provided conclusions in the narrative for the applicable
rating area. Otherwise, examiners did not analyze the small loans to farms nor provide
conclusions.

Examiners compared the bank’s lending performance against available demographic data and
aggregate lender performance. Examiners also considered any relevant performance context
information available. Expectations for lending in low-income geographies were the same for
lending in moderate-income geographies. However, examiners weighted performance in
moderate-income geographies more heavily if there were a limited number of owner-occupied
housing units, businesses, or farms in low-income geographies. Examiners also lowered
expectations for lending to low-income borrowers due to the increased difficultly lower-income
individuals face in qualifying for affordable mortgages in many markets, particularly in high-cost
markets. In general, examiners gave more weight to the bank’s lending performance relative to
demographics and less weight to performance relative to aggregate lenders. However, in some
12
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cases, it was more appropriate for examiners to place more weight on performance relative to
aggregate lenders such as when bank performance exceeded aggregate, but bank
performance and aggregate are less than demographic. In those cases, performance relative
to aggregate lenders can be more reflective of market conditions such as loan demand and
opportunities for lending. To assess the bank’s lending activity in each assessment area,
examiners compared the bank’s market share and rank of loans using peer loan data to its
market share and rank in deposits using Federal Deposit Insurance Corporation (FDIC)
deposit market share data as of June 30, 2016. Deposit market share data includes deposit
data for FDIC-insured institutions such as banks and savings and loan associations
(depository financial institutions). FDIC deposit market share data does not include credit
unions.

Examiners determined the multistate MSA ratings and state ratings primarily from those areas
that received full-scope reviews. Examiners considered performance in limited-scope
assessment areas to determine if performance has a positive, negative, or neutral effect on the
state rating. Refer to the “Scope” section under each state and multistate MSA rating section
for details regarding how examiners weighted the areas in arriving at the respective ratings.

CD lending based on volume, complexity, and responsiveness provided a significantly positive,
positive, neutral, or negative effect to the rating area’s Lending Test rating, as applicable.

For Investment Test conclusions, examiners considered qualified investment, grant, and
contribution activity in each assessment area and the responsiveness of those activities to the
credit and community development needs identified in the community. Examiners also
considered qualitative factors such as complexity and innovation, when present.

To put CD lending or investment activity in perspective, examiners compared the CD lending
or investment volume in each assessment area to the Tier 1 Capital allocated to each
assessment area according to the assessment area’s proportion of the bank’s total deposits.

For Service Test conclusions, examiners placed primary consideration on the distribution of
the bank’s financial centers and their accessibility to low- and moderate-income individuals and
geographies.

Examiners considered the effect to the community from the opening and closing of financial
centers. During the evaluation period, senior management continued to implement the bank’s
“Project New BAC” initiative to streamline the company’s operations and reduce annual
operating costs. The cost cutting efforts resulted in the sale of 356 financial centers and the
closure of 903, many of which were performing poorly financially due to the steep declines in
customer traffic as banking habits changed with improvements in technology. In a majority of
the closures, accountholders continued to receive banking services at existing nearby financial
centers. However, because of this business strategy, the bank exited 31 assessment areas
during the evaluation period.

Examiners also considered alternative delivery systems to the extent they helped improve
access to retail banking services where financial centers may be limited. The alternative
delivery systems include the following six delivery channels: mobile banking, telephone
banking, text banking, online banking, cash dispensing ATMs, and full-service ATMs. To
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determine the effect alternative delivery systems had on the bank’s service delivery systems,
examiners compared the usage by customers residing in low- and moderate-income
geographies for mobile banking, telephone banking, text banking, and online banking against
the percentages of the population residing in low- and moderate-income geographies. For
cash dispensing and full-service ATMs, examiners compared the geographic distribution of the
ATMs against the percentages of the population in low- and moderate-income geographies.

In full-scope assessment areas, examiners considered the accessibility adjacent or nearby
financial centers (in middle- and upper-income geographies) provide to low- and moderate-
income geographies. Examiners used various census tract reports, financial center geocoding
reports, and maps to identify adjacent financial centers that are located within ¥2-mile of a low-
or moderate-income census tract that does not already have a financial center presence.
Examiners excluded any adjacent financial centers that have geographic barriers such as a
river, mountain, or major highway to prevent access to the low- or moderate-income
geographies. In addition, if more than one financial center is adjacent to the same low- or
moderate-income tract, examiners only considered the nearest adjacent financial center.

Examiners considered banking hours, products and services, and the level of community
development services.

The U.S. Census Bureau (Census Bureau) collects and publishes population and demographic
data that examiners use to help analyze lending performance. With the 2010 Census, the
Census Bureau revised its approach to collecting most of the population and demographic
data used in evaluations. The banking agencies now update decennial Census data every five
years, beginning with the Census Bureau’s 2015 American Community Survey (ACS), to
provide more current and accurate demographic data. Census tract income level designations
that became effective in 2012 were subject to revision, based on the ACS data.

The Office of Management and Budget (OMB) delineates metropolitan and micropolitan
statistical areas based on Census Bureau data. During the evaluation period, OMB revised the
geographic boundaries of several metropolitan areas, which became effective January 1,
2014. Because the boundaries of many assessment areas changed in 2014, examiners
analyzed CRA activity that occurred during 2012-2013 separately from CRA activities that
occurred during 2014-2016.

While the ratings, conclusions, and analyses are based on the bank’s activities over a five-year
evaluation period, the PE only includes narratives and supporting tables for the years 2014,
2015, and 2016, which is the period of activity of greatest significance to overall conclusions.
Additional discussion is included in the narrative when OMB boundary changes significantly
affected the bank’s performance context or where performance in the 2012-2013 period differs
significantly from performance in 2014-2016.
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Discriminatory or Other lllegal Credit Practices Review

Pursuant to 12 C.F.R. §25.28(c) or 8195.28(c), respectively, in determining a national bank’s
or federal savings association’s (collectively, bank) CRA rating, the OCC considers evidence of
discriminatory or other illegal credit practices in any geography by the bank, or in any
assessment area by an affiliate whose loans have been considered as part of the bank’s
lending performance. As part of this evaluation process, the OCC consults with other federal
agencies with responsibility for compliance with the relevant laws and regulations, including
the U.S. Department of Justice, the U.S. Department of Housing and Urban Development, and
the Consumer Financial Protection Bureau, as applicable.

The OCC has not identified that BANA has engaged in discriminatory or other illegal credit
practices that require consideration in this evaluation.

The OCC will consider any information that BANA engaged in discriminatory or other illegal
credit practices, identified by or provided to the OCC before the end of the bank’s next
performance evaluation in that subsequent evaluation, even if the information concerns
activities that occurred during the evaluation period addressed in this performance evaluation.
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Multistate Metropolitan Area Ratings
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Allentown-Bethlehem-Easton, PA-NJ Multistate MSA

CRA rating for the Allentown-Bethlehem-Easton, PA-NJ Multistate MSA?®: Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Qutstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:
e Excellent volume of loans originated or purchased within the assessment area,;

e Good distribution of loans by geography and good distribution by borrower income or
business revenue size;

e Low level of CD lending;
e Excellent level and responsiveness of qualified investments; and

e Readily accessible service delivery systems to low- and moderate-income geographies
and low- and moderate-income individuals.

Description of Institution’s Operations in Allentown-Bethlehem-Easton, PA-
NJ MSA

The Allentown-Bethlehem-Easton, PA-NJ Multistate MSA is Bank of America’s 36" largest
rating area based on its total deposits in the MSA. As of June 30, 2016, the bank maintained
approximately $1.5 billion or 0.1 percent of its total domestic deposits in financial centers in the
multistate MSA. Of the 31 depository financial institutions operating in the Allentown-
Bethlehem-Easton, PA-NJ Multistate MSA, Bank of America, with a deposit market share of
9.2 percent, is the fourth largest. Competitors with deposit market shares greater than 5
percent include Wells Fargo Bank (20.2 percent), Branch Banking and Trust Company (12.4
percent), PNC Bank (11.3 percent), and Lafayette Ambassador Bank (7.4 percent). As of
December 31, 2016, the bank operated 14 full-service financial centers and 24 deposit-taking
ATMs in the multistate MSA.

Refer to the community profile for the Allentown-Bethlehem-Easton, PA-NJ Multistate MSA in
appendix C for detailed demographics and other performance context information for
assessment areas that received full-scope reviews.

! This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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Scope of Evaluation in Allentown-Bethlehem-Easton, PA-NJ Multistate MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners discussed area community
development needs with one local nonprofit organization. The organization’s primary mission is
to serve homeless families through advocacy, case management, homelessness prevention
services to keep families in their homes, and services to assist homeless families in obtaining
emergency housing. According to the contact, the community needs additional monetary
contributions to provide housing and other services for the homeless.

During the evaluation period, Bank of America originated or purchased 3,727 home mortgage
loans totaling $628.9 million, 3,731 small loans to businesses totaling $81.8 million, 27 small
loans to farms totaling $176,000, and 2 CD loans totaling $286,000. Based on loan volume by
the number of loans originated and purchased, examiners weighted home mortgage lending
and small business lending equally, each which carried more weight than small loans to farms
in determining the Lending Test rating for the Allentown-Bethlehem-Easton, PA-NJ Multistate
MSA.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
ALLENTOWN-BETHLEHEM-EASTON PA-NJ MULTISTATE MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Allentown-Bethlehem-Easton,
PA-NJ Multistate MSA is rated High Satisfactory, based on excellent lending activity, good
geographic distribution, and good borrower income distribution.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Allentown-Bethlehem-
Easton, PA-NJ Multistate MSA is excellent.

Lending activity in the Allentown-Bethlehem-Easton, PA-NJ Multistate MSA is excellent. Based
on FDIC deposit data as of June 30, 2016, the bank has a deposit market share of 9.2 percent.
The bank ranks fourth among 31 depository financial institutions in the multistate MSA, which
places it in the top 13 percent of depository financial institutions. According to peer mortgage
data for 2016, the bank has a market share of 1.5 percent based on the number of home
mortgage loans originated or purchased. The bank ranks 17" among 502 home mortgage
lenders in the multistate MSA, which places it in the top 4 percent of lenders. According to peer
small business data for 2016, the bank has a market share of 5 percent based on the number
of small loans to businesses originated or purchased. The bank ranks eighth among 120 small
business lenders, which places it in the top 7 percent of lenders. According to peer farm data
for 2016, the bank has a market share of 3.3 percent based on the number of small loans to
farms originated or purchased. The bank ranks 10" among 15 farm lenders, which places it in
18
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the bottom 33 percent of lenders. Considering the bank’s higher ranking among all lenders for
home mortgage and small loans to businesses relative to its ranking for deposits, overall
lending activity is excellent.

Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3,731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160 169,069 6,563,633 458 4,712 205 1,031,390 225762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, RIMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MDIDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842} 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00
*) Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(*)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(***) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.
() Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects good penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is excellent. The bank’s home mortgage
lending is excellent in low-income census tracts and excellent in moderate-income census
tracts.

The distribution of the bank’s home mortgage loans in low-income geographies at 5.7 percent
is greater than the 3.5 percent of owner-occupied housing units in low-income geographies
and it is higher than the 2.9 percent aggregate distribution.

The distribution of home mortgage loans in moderate-income geographies at 18.3 percent is

higher than the 16.1 percentage of owner-occupied housing units in moderate-income
geographies and aggregate performance of 14.5 percent.
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Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16

the Geography
Total Home Mortgage Loans Low-Income Tracts |Moderate-Income Tracts| Middle-Income Tracts | Upper-lncome Tracts |NotAvailable-Income Tracts

% of
A . - Owner- % - %
ssessmen # $ i Occupied | Bank i Bank
Area: .
Housing |Loans Loans

FS Allentow n- 1,363 | 227,955 100.0 @ 23,706 35 57 29 16.1 18.3 145 45.1 39.7 43.0 35.3 36.2 39.6 0.0 0.0 0.0
Bethlehem-

Easton PA-NJ

MSA

Total 1,363 227,955 100.0 @ 23,706 &85 5.7 2.9 16.1 18.3 145 45.1 39.7 43.0 358 36.2 39.6 0.0 0.0 0.0

Source: 2010 U.S Census; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is good overall. The distribution is
good in low-income geographies and good in moderate-income geographies. The proportion of
the bank’s small loans to businesses in low-income geographies at 4.9 percent is lower than
the 6.2 percent of businesses operating in low-income geographies, but higher than the 4.7
percent aggregate performance. The proportion of the bank’s small loans to businesses in
moderate-income geographies at 15.7 percent is lower than the 18.6 percent of businesses
operating in moderate-income geographies and lower than the 16.6 percent aggregate
performance.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

. Moderate-Income ) Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
0 0 0, 0 0

%of | Overall A) % Bank |Aggre A) %Bank |Aggre A] % Bank |Aggre A’ % Bank [Aggre A) %Bank |Aggre

# Busine Busine Busine Busine Busine
Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate

sses sses sses sses sses
6.2 49 47 15.7 16.6 379 | 393 415 | 394 0.0 0.0 0.0

FS Allentow n- 2,255 | 45258 | 100.0 & 155590 . . 18.6 . . 40.2 . . 35.0

Bethlehem-Easton

PA-NJ MSA

Total 2,255 | 45258 | 1000 15590 @ 6.2 49 47 18.6 157 166 @ 402 379 393 | 350 415 394 | 00 0.0 0.0

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is good. The distribution is poor in low-
income geographies and excellent in moderate-income geographies. The bank did not
originate or purchase any small loans to farms in low-income geographies. Approximately 1
percent of the farms are located in low-income tracts. Bank performance in low-income
geographies is consistent with aggregate lenders. The geographic distribution in moderate-
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income geographies at 33.3 percent is higher than the 7.6 percent of farms in moderate-
income geographies and it is higher than the 3.3 percent for aggregate lenders.

Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

Assessment
Area:

FS Allentow n- 12 79 100.0 90 1.0 0.0 0.0
Bethlehem-Easton

PA-NJ MSA

Total 12 79 100.0 90 1.0 0.0 0.0 7.6 FLE B3 46.1 58.3 54.4 45.3 8883 42.2 0.0 0.0 0.0
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Total Loans to Farms Low-Income Tracts Moderate-Income Middle-Income Tracts | Upper-Income Tracts | NotAvailable-Income

i % of | Overall % % Bank |Aggre % % Bank |Aggre % % Bank [Aggre % Bank |Aggre % % Bank | Aggre
Total | Market | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate
7.6

%
33.3 3.3 46.1 58.3 54.4 45.3 333 42.2 0.0 0.0 0.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The bank’s distribution of home mortgage loans by borrower income is excellent overall. The
distribution is excellent to low- and moderate-income borrowers. The proportion of the bank’s
home mortgage loans to low-income families at 13.1 percent is lower than the 19.8 percent of
low-income families and significantly higher than the 6.4 percent aggregate distribution. The
proportion of home mortgage loans to moderate-income families at 23 percent is higher than
the proportion of moderate-income families at 18.2 percent and aggregate performance at 17
percent.
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Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16
the Borrower

Total Home Mortgage Loans LOW Income Borrowers Moderate-Income Middle-Income Upper-Income Not Available-Income
Borrowers Borrowers Borrowers Borrowers

Assessment % of | Overall Aggre Aggre Aggre Aggre Aggre
Area: Total |Market Fam|||es gate Famllles gate Famllles gate Famnhes gate Famnhes gate
Loans Loans Loans Loans Loans

FS Allentown- | 1,363 | 227,955 100.0 | 23,706 19. 131 A4 . 23.0 17.0 . 19.8 21.3 40.1 34.8

Bethlehem-

Easton PA-NJ

MSA

Total 1,363 227,955 100.0 @ 23,706 19.8 131 6.4 18.2 23.0 17.0 21.9 19.8 21.3 40.1 34.8 36.9 0.0 9.4 18.4
Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The bank’s distribution of small loans to businesses with gross annual revenues of $1 million
or less is good. The bank did not collect or consider the gross annual revenues in the
underwriting of approximately 35.4 percent of its small loans to businesses. Based on
businesses with known revenues, the proportion of the bank’s small loans to businesses at
53.4 percent is lower than the 77.9 percent of businesses with gross annual revenues of $1
million or less. However, considering the bank’s distribution is higher than the 49.6 percent for
aggregate lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16
Revenues

. . . Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= 1IMM
Revenues > IMM Revenues Not Available
Assessment Area: % of Total Overall Y Bank Aggregate % Bank % Bank
: > Market Busmesses Loans ggreg Busmesses Loans Busmesses Loans

FS Allentow n-Bethlehem-Easton 2,255 45,258 100.0 15,590
PA-NJ MSA
Total 2,255 45,258 100.0 15,590 77.9 53.4 49.6 5.0 11.2 171 35.4

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The bank’s distribution of small loans to farms with gross annual revenues of $1 million or less
is adequate. The bank did not collect or consider the gross annual revenues in the
underwriting of approximately 58 percent of its small loans to farms. Based on farms with
known revenues, the proportion of the bank’s small loans to businesses at 55.6 percent is
lower than the 97.1 percent of farms with gross annual revenues of $1 million or less.
However, considering the bank’s distribution is higher than the 46.7 percent for aggregate
lenders, overall performance is adequate.

22



Charter Number: 13044

Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= 1MM Farms with Revenues > 1MM
Available
Assessment Area: “ % of Total l\%?liiltl % Bank Loans | Aggregate % Bank Loans % Bank Loans
12 79 90 97.1 55.6 1.6 0.0 13 58.3

FS Allentow n-Bethlehem-Easton 100.0 46.7
PA-NJ MSA
Total 12 79 100.0 90 97.1 55.6 46.7 1.6 0.0 1.3 58.3

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--"data not available.
Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a neutral effect on the bank’s Lending Test performance in the Allentown-
Bethlehem-Easton, PA-NJ Multistate MSA. The bank met the community’s credit needs
primarily through retail lending. During the evaluation period, the bank originated two CD loans
totaling $286,000 that helped promote economic development within the assessment area.

Product Innovation and Flexibility

Bank of America offers various national and local flexible lending programs that have
benefitted borrowers during the evaluation period. These include programs such as America’s
Home Grant, Affordable Loan Solutions, and Business Advantage Credit Line. The bank also
participates with multiple organizations that provide flexible lending through NACA and other
affordable housing programs. Within the multistate MSA, lending under the MHA and HARP
programs accounted for 84 percent of the dollar volume of all loans under flexible lending
programs.

INVESTMENT TEST
Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

Bank of America’s performance under the Investment Test in the Allentown-Bethlehem-
Easton, PA-NJ Multistate MSA is rated Outstanding.

The bank made 62 community development investments during the evaluation period totaling
$21.6 million. Approximately $21.2 million or 98 percent of the current period investment
dollars support more than 260 units of affordable housing. In addition, the bank has 29
community development investments totaling $2.2 million it made during a prior evaluation
period that are still outstanding and continue to provide benefit to the community. Outstanding
prior period and current period investments total $23.8 million or 12.5 percent of the bank’s
Tier 1 Capital allocated to the assessment area. The majority of current period investments are
neither innovative nor complex with mortgage-backed securities representing approximately
$15.1 million or 70 percent of the investment dollars.
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Examples of significant community development investments the bank provided include:

e The bank invested $6.1 million in two Low Income Housing Tax Credits (LIHTCs) that
support affordable housing projects creating 150 housing units in the assessment area.

e The bank invested $250,000 in the Community First Fund (CFF), a certified CDFI
dedicated to creating sustainable prosperity for low wealth communities and individuals.
CFF used the investment for its general loan pool for making Small Business
Administration (SBA) 7(a) loans to persons interested in starting or expanding a small
business.

Table 14. Qualified Investments 2012-2016

QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016
Unfunded

Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)

Allentow n, PA-NJ : 2182 i 21,597} 23,779} ! f 0
Augusta, GA-SC ! 1,569 : 9,870; 11,439} 0
Boston, MA-NH | 150,389 620,276} 770,665 i i 137,802
Charlotte, NC-SC ; 90,373? 576,561 666,954} 58,990
Kansas City, MO-KS | 17,236 i 52,393} 69,629 ! 4 39,442
Myrtle Beach, SC-NC | 892 i 6,662] 7,554 0
New York, NY-NJ | 200,675/ 1,289,227} 1,579,902! 9.77} 45 308,425
Philadelphia, PA-NJ-DE E 65,392 236,373 301,765/ 1.87} 4 6,573
Portland, OR-WA ! 21,727; 102,461 124,188} 0.77} 7} 12,660
Providence, R-MA | 22,282 124,687 247 146,969 0.91} 5} 51,585
Salisbury, MD-DE § 76; 4,855% : 18,7645 177 23,619} 0.15} of 0
St. Louis, MO-IL 136 35,310 164; 108,272} 300 143,582} 0.89} 7 19,614
Washington, DC-VA-MD 106 79,115/ 376! 327,228} 482 406,343 2,51 13 104,251
Worcester, MA-CT 33 8,080} 50} 49,949 83 58,029} 0.36} 1] 14,269
@) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(**)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.

SERVICE TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Service Test in the Allentown-Bethlehem-Eason,
PA-NJ Multistate MSA is rated Outstanding.

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.

BANA's service delivery systems in the Allentown-Bethlehem-Eason, PA-NJ Multistate MSA
are readily accessible to geographies and individuals of different income levels, based on a
comparison of the bank’s 14 financial centers in each tract income category with the
distribution of the population in those same tract categories. The bank has one financial center
in a low-income geography representing 7.1 percent of its financial centers and two financial
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centers in moderate-income geographies representing 14.3 percent of its financial centers.
According to the 2010 U.S. Census data, 7.8 percent of the population lives in low-income
geographies and 20.1 percent lives in moderate-income geographies.

Examiners also considered the bank’s alternative delivery systems, including ATMs, and
telephone, online, mobile, and text banking in evaluating accessibility to the bank’s products
and services. Based on customer usage, alternative delivery systems have a positive effect on
the retail banking services conclusion.

The bank has three financial centers in middle- and upper-income geographies that are
adjacent to or are in very close proximity to moderate-income geographies. These adjacent
financial centers further improve access of service delivery systems to low- and moderate-
income geographies and individuals.

Financial center openings and closings generally did not adversely affect the accessibility of
retail banking services, particularly in low- and moderate-income geographies and to low- and
moderate-income individuals. During the evaluation period, the bank opened no financial
centers and closed five. Two of the closures were in moderate-income geographies and the
remaining three closures were in upper-income geographies. Despite the closures in
moderate-income geographies, financial centers remain readily accessible to individuals and
geographies of different income levels.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low- and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are consistent throughout the assessment area. Financial center lobby hours are
primarily 9:00 am to 4:00 pm Monday through Thursday, 9:00 am to 5:00 pm on Friday, and
9:00 am to 12:00 pm on Saturday. One financial center in an upper-income geography is open
until 1:00 pm on Saturday.

Table C - Branch and ATM Distribution by Geography Income Level
Assessment Area: FS Allentown-Bethlehem-Easton PA-NJ MSA

Tract Income Level Closed Branches
I _______

Low 16 8.9 63,877

Moderate 38 21.2 165,396 20.1
Middle 76 42.5 332,055 40.4 50.0
Upper 49 27.4 259,845 31.6 28.6
NA 0 0.0 0 0.0 0.0

Totals 179 100.0 821,173 100.0 14 100.0
Source: 2010 U.S. Census & Bank Data

Due to rounding, totals may not equal 100.0
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Community Development Services

The bank provides a relatively high level of community development services within the
assessment area. During the evaluation period, the bank participated with community
development organizations to provide 73 community development services targeted to low-
and moderate-income individuals. Employees provided 34 financial education seminars to 785
students primarily from low- and moderate-income families. Employees participated in 21
webinars and workshops with non-profit organizations to help the organizations with capacity
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building. In addition, 18 employees served on the boards or committees of community

organizations. The types of CD services provided are responsive to the needs identified in the
community.
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Augusta-Richmond County, GA-SC Multistate MSA

CRA rating for the Augusta-Richmond County, GA-SC Multistate MSA?: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Qutstanding
The Service Test is rated: Needs to Improve

The major factors that support this rating:
e Excellent volume of loans originated /purchased within the assessment area;

e Good distribution of loans by geography and good distribution of loans by borrower
income or business revenue size;

e No origination of CD loans that negatively affect the Lending Test rating;
e Excellent level and responsiveness of qualified investments; and

e Unreasonably inaccessible service delivery systems, particularly to low- and moderate-
income geographies and individuals.

Description of Institution’s Operations in Augusta-Richmond County, GA-
SC Multistate MSA

The Augusta-Richmond County, GA-SC Multistate MSA is Bank of America’s 39" largest
rating area based on its total deposits in the MSA. As of June 30, 2016, the bank maintained
approximately $860 million or 0.1 percent of its total domestic deposits in financial centers in
the multistate MSA. Of the 20 depository financial institutions operating in the Augusta-
Richmond County, GA-SC Multistate MSA, Bank of America, with a deposit market share of
10.8 percent, is the third largest. Competitors with deposit market shares greater than 5
percent include Wells Fargo Bank (21.2 percent), Georgia Bank & Trust Company (19.9
percent), Security Federal Bank (7.5 percent), SunTrust Bank (7.5 percent), Regions Bank (6.8
percent), First Citizens Bank & Trust Company (6.3 percent), and State Bank and Trust
Company (5.3 percent). As of December 31, 2016, the bank operated 8 financial centers and
25 ATMs in the multistate MSA.

Refer to the community profile for the Augusta-Richmond County, GA-SC Multistate MSA in
appendix C for detailed demographics and other performance context information for
assessment areas that received full-scope reviews.

2 This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.

27



Charter Number: 13044
Scope of Evaluation in Augusta-Richmond County, GA-SC MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners contacted a local nonprofit
organization dedicated to improving the economy and quality of life in rural America. The
organization identified access to credit through community development, credit-related
projects, or financing programs as the biggest need.

During the evaluation period, the bank originated or purchased 2,346 home mortgage loans
totaling $313.4 million, 2,678 small loans to businesses totaling $75.9 million, and 52 small
loans to farms totaling $411,000. Based on loan volume, examiners weighted small loans to
businesses slightly more than home mortgage loans in determining the Lending Test rating for
the Augusta-Richmond County, GA-SC Multistate MSA. Small loans to farms accounted for
only 1 percent of the loan volume and therefore, carried little weight in the Lending Test rating.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN AUGUSTA-
RICHMOND COUNTY, GA-SC MULTISTATE MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Augusta-Richmond County, GA-
SC Multistate MSA is rated High Satisfactory, based on excellent lending activity, good
geographic distribution, and good borrower income distribution. The lack of CD lending has a
negative effect on the Lending Test rating.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Augusta-Richmond
County, GA-SC Multistate MSA is excellent.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
10.8 percent. The bank ranks third in deposits among 20 depository financial institutions
operating in the multistate MSA, which places it in the top 15 percent of depository financial
institutions. According to peer mortgage data for 2016, the bank has a market share of 1.7
percent based on the number of home mortgage loans originated or purchased. The bank
ranks 17" among 378 home mortgage lenders, which places it in the top 5 percent of lenders.
According to peer small business data for 2016, the bank has a market share of 6.9 percent
based on the number of small loans to businesses originated or purchased. The bank ranks
fifth among 89 small business lenders, which places it in the top 6 percent of lenders.
According to peer farm data for 2016, the bank has a market share of 4.2 percent based on the
number of small loans to farms originated or purchased. The bank ranks seventh among 21
farm lenders, which places it in the top 34 percent of lenders. Lending activity for home
mortgage and small loans to businesses is excellent while it is poor for small loans to farms.
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Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3,731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160! 169,069 6,563,633 458 4,712 205 1,031,390; 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, R/IMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MD/DE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00

*) Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(*)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(**) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.

(**+*) Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects good penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is good. Geographic distribution
performance is good in low-income geographies and the performance is good in moderate-
income geographies. The distribution of home mortgage loans in low-income geographies at 3
percent is lower than the 3.4 percent of owner-occupied housing units in low-income
geographies, but higher than the 1.4 percent for aggregate lenders. The distribution of home
mortgage loans in moderate-income geographies at 16.2 percent is significantly lower than the
25.3 percent of owner-occupied housing units in moderate-income geographies, but slightly
higher than the 15.3 percent for aggregate lenders.
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Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16

the Geography
Total Home Mortgage Loans Low-Income Tracts |Moderate-Income Tracts| Middle-Income Tracts | Upper-lncome Tracts |NotAvailable-Income Tracts

% of
A . - Owner- % - %
ssessmen # $ i Occupied | Bank i Bank
Area: .
Housing |Loans Loans

FS Augusta- 1,139 | 147,293 100.0 & 19,960 34 3.0 1.4 25.3 16.2 15.3 37.4 36.4 36.2 34.0 44.4 47.1 0.0 0.0 0.0
Richmond

County GA-SC

MSA

Total 1,139 | 147,293 100.0 @ 19,960 34 3.0 14 7258 16.2 53 37.4 36.4 36.2 34.0 44.4 47.1 0.0 0.0 0.0

Source: 2010 U.S Census; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s origination/purchase of small loans to businesses.

The geographic distribution of small loans to businesses is good. The bank’s distribution of
small loans to businesses is good in low-income geographies and good in moderate-income
geographies. The distribution of small loans to businesses in low-income geographies at 4.9
percent is lower than the 6.3 percent of the businesses that are located in low-income
geographies and it is lower than the 5.4 percent for aggregate lenders. The distribution of small
loans to businesses in moderate-income geographies at 17.9 percent is lower than the 23.3
percent of the businesses that are located in moderate-income geographies and slightly lower
than 18.2 percent for aggregate lenders. The bank’s lending in moderate-income geographies
is much closer to aggregate lending performance than its lending in low-income geographies.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

. Moderate-Income ) Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
% % % % %
Assessment %of | Overall .| %Bank |Aggre .| %Bank |Aggre .| %Bank |Aggre .| %Bank [Aggre .| %Bank |Aggre
# Busine Busine Busine Busine Busine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses sses sses sses sses
6.3 49 9 8.2 36.7 3 9 0.0 0.0 0.0

al
4.4 | 348 40.5 41.

FS Augusta- 1,748 | 40,626 = 100.0 | 8,868 5.4 233 17. 18. 355

Richmond County

GA-SC MSA

Total 1,748 = 40,626 = 100.0 = 8,868 6.3 49 5.4 233 179 | 182 355 367 344 | 348 405 @ 419 0.0 0.0 0.0

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is poor. The bank’s distribution of small
loans to farms is poor in low-income geographies and very poor in moderate-income
geographies. The distribution of small loans to farms in low-income geographies at O percent is
lower than the 2.5 percent of the farms that are located in low-income geographies and lower
than 0.5 percent for aggregate lenders. Considering very few farms are located in low-income
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geographies, which indicates fewer opportunities to make small loans to farms, performance is
poor. The distribution of small loans to farms in moderate-income geographies at 12.9 percent
is lower than the 28 percent of the farms that are located in moderate-income geographies and
significantly lower than the 44.7 percent for aggregate lenders.

Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

FS Augusta-

Total Loans to Farms Low-Income Tracts Moderate-Income Middle-Income Tracts | Upper-Income Tracts | NotAvailable-Income
Richmond County

4 %of | Overall % |%Bank |Aggre| % |%Bank|Aggre| % |%Bank|Aggre| % |[%Bank|Aggre| % |%Bank|Aggre
Total [ Market | Farms |Loans | gate | Farms | Loans | gate | Farms [Loans | gate | Farms | Loans | gate | Farms |Loans | gate
31 25 0.0 0.5 280 | 129 | 447 @ 419 581 | 419 276 | 290 130 | 01 0.0 0.0
GA-SC MSA

234 1 100.0 215
Total 31 234 | 100.0 | 215 25 0.0 0.5 280 | 129 | 447 419 581 419 276 @ 290 130 0.1 0.0 0.0
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The distribution of home mortgage loans by borrower income is good. The distribution is
adequate to low-income borrowers and the distribution is excellent to moderate-income
borrowers. The proportion of home mortgage loans to low-income borrowers at 10 percent is
lower than the 23.8 percent of families designated as low-income, which indicates very poor
performance. However, the bank’s distribution performance is higher than the 4.5 percent for
aggregate lenders. Considering the higher performance relative to all lenders, the distribution
is poor to low-income borrowers. The proportion of home mortgage loans to moderate-income
borrowers at 19.3 percent is higher than the 16.2 percent of families designated as moderate-
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income. The bank’s performance in lending to moderate-income borrowers is higher than the
12.9 percent performance for aggregate lenders.

Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16
the Borrower

Total Home Mortgage Loans Low Income Borrowers Moderate-Income Middle-Income Upper-Income Not Available-Income
Borrowers Borrowers Borrowers Borrowers

Assessment %of | Overall Aggre Aggre Aggre Aggre Aggre
Area: Total [ Market Famllles gate Famllles gate Famllles gate Famllles gate Famllles gate
4.5 0.0 14.8 5

FS Augusta- 1,139 | 147,293 | 100.0 @ 19,960 3.8 10.0

Richmond

County GA-SC

MSA

Total 1,139 147,293 | 100.0 @ 19,960 23.8 10.0 4.5 16.2 19.3 12.9 18.7 19.2 19.3 41.3 36.7 34.8 0.0 14.8 28.5

Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The distribution of small loans to businesses with gross annual revenues of $1 million or less is
good. The bank did not collect or consider the gross annual revenues in the underwriting of
approximately 32.3 percent of its small loans to businesses. Based on small loans to
businesses with known revenues, the proportion of the bank’s small loans to businesses at
56.3 percent is lower than the 77.2 percent of businesses with gross annual revenues of $1
million or less. Considering the bank’s distribution is higher than the 48.3 percent for the
aggregate lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16

Revenues
. . . Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= IMM
Revenues > 1IMM Revenues Not Available

A Iy %of Total Overall % Bank A i % Bank % Bank
ssessment Area oot fotd Market Busmesses Loans ggregate Busmesses Loans Busmesses Loans

FS Augusta-Richmond County 1,748 40,626 100.0 8,868
GA-SC MSA
Total 1,748 40,626 100.0 8,868 77.2 56.3 483 42 114 18.7 323

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The distribution of small loans to farms with gross annual revenues of $1 million or less is
good. The bank did not collect or consider the gross annual revenues in the underwriting of
approximately 38.7 percent of its small loans to farms. Approximately 61.3 percent of the small
loans to farms with known revenues were to farms with gross annual revenues of $1 million or
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less. The bank’s proportion of lending is lower than the 97.7 percent of farms with gross annual
revenues of $1 million or less, but higher than the 42.3 percent performance for aggregate
lenders.

Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

. . Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= 1IMM Farms with Revenues > IMM -
Available

Assessment Area: “ %of Total 3;;:'{' %Bank Loans | Aggregate %Bank Loans %Bank Loans
215 9.7 61.3 423 15 00 09 387

FS Augusta-Richmond County 3 234 100.0
GA-SC MSA
Total 3l 234 100.0 215 91.7 61.3 423 15 00 09 387

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a negative effect on the bank’s Lending Test performance in the Augusta-
Richmond County, GA-SC Multistate MSA. During the five-year evaluation period, the bank did
not originate or purchase any CD loans in the assessment area.

Product Innovation and Flexibility

The bank offers various national and local flexible lending programs that have benefitted
borrowers during the evaluation period. The programs include America’s Home Grant,
Affordable Loan Solutions, and Business Advantage Credit. The bank also participates with
multiple organizations that provide flexible lending through NACA and other affordable housing
programs. During the evaluation period, the bank originated more than 400 loans within the
assessment area totaling $42 million under various flexible lending programs. Within the
multistate MSA, lending under the MHA and HARP programs accounted for 55 percent of the
dollar volume of all loans under flexible lending programs.

INVESTMENT TEST

Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

The bank’s performance under the Investment Test in the Augusta-Richmond County, GA-SC
Multistate MSA is rated Outstanding.

The bank made 71 community development investments during the evaluation period totaling
$9.9 million. Of the current period investments, the bank used approximately $9.8 million or 99
percent of the investment dollars to help provide more than 80 units of affordable housing
through the purchase of mortgage-backed securities. In addition, the bank has 26 investments
totaling $1.6 million it made during a prior evaluation period that are still outstanding and

33



Charter Number: 13044

continue to provide benefit to the community. The outstanding prior period and current period
investments total $11.4 million or approximately 10.6 percent of the bank’s total Tier 1 Capital
allocated to the assessment area. The majority of current period investments are neither
innovative nor complex with mortgage-backed securities representing approximately $9.7
million or 99 percent of the investment dollars.

Examples of significant community development investments include:

e The bank provided $30,000 in grants to Habitat for Humanity to support local market
building of affordable housing. The grants were part of a $6 million national commitment
to support the Bank of America/Habitat for Humanity Partnership Project.

e The bank provided a $10,000 grant to Turn Back the Block, a faith-based non-profit
organization with a mission to help revitalize the Harrisburg neighborhood through the
rehabilitation of existing housing stock, new construction, and promotion of
homeownership. Approximately 84 percent of the candidates for purchasing the homes
have incomes at or below 80 percent of the area median income.

Table 14. Qualified Investments 2012-2016
QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

Unfunded
Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)

Allentow n, PA-NJ 2,182} i 21,597} 23,779} ! ! 0
Augusta, GA-SC 1,569 i 9,870; 11,439 ! ! 0
Boston, MA-NH 150,389 620,276} 770,665 137,802
Charlotte, NC-SC 90,373/ i 576,581} 666,954 58,990
Kansas City, MO-KS 17,2363 52,393 69,629 4 39,442
Myrtle Beach, SC-NC 892; : 6,662 7,554} . i 0
New York, NY-NJ 290,675/ 1,289,2275 1,579,902} 9.77 454 308,425
Philadelphia, PA-NJ-DE ; i 65,392? 236,373] 301,765} 1.87| 4| 6,573
Portiand, OR-WA | 40; 21,727 145! 102,461} 124,188} 0.77} i 12,660
Providence, R-MA i 47 22,282 200: 124,687 247 146,969 0.1} 5} 51,585
Salisbury, MD-DE g 76! 4,855| 101} 18,764} 177 23,619 0.15 of 0
St. Louis, MO-IL ! 136 35,310{ 164; 108,272 300 143,5825 0.895 7 19,614
Washington, DC-VA-MD ! 106 79,115 376: 327,228 482 406,343 251} 13} 104,251
Worcester, MA-CT 5 33! 8,080! 50! 49,949 83 58,029 0.36} 1 14,269
@) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(*)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.

SERVICE TEST
Conclusions in Multistate MSA

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.
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The bank’s performance under the Service Test in the Augusta-Richmond County, GA-SC
Multistate MSA is rated Needs to Improve.

BANA's service delivery systems in the Augusta-Richmond County, GA-SC Multistate MSA are
unreasonably inaccessible to portions of its assessment area, particularly to low- or moderate-
income geographies or to low- or moderate-income individuals. Examiners based conclusions
on a comparison of the bank’s eight financial centers in each tract income category with the
distribution of the population in those same tract categories. The bank has no financial centers
in low-income census tracts where 5.5 percent of the population lives. The bank has one
financial center in a moderate-income geography, which represents 12.5 percent of its financial
centers and 27.6 percent of the population.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems have no effect on the retail banking services conclusion.

The bank has two financial centers in middle- and upper-income geographies that are adjacent
to or are in very close proximity to low-income geographies. These adjacent financial centers
improve access of service delivery systems to low -income geographies and to low- or
moderate-income individuals. However, neither of the two adjacent branches is open for
Saturday banking.

Financial center openings and closings did not adversely affect the accessibility of retail
banking services, particularly in low- and moderate-income geographies and to low- and
moderate-income individuals. During the evaluation period, the bank opened no financial
centers and closed two. Both financial center closures were in moderate-income geographies,
further limiting retail banking accessibility to low- and moderate-income geographies and
individuals.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low-and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours vary throughout the assessment area. Some financial center lobby hours are 9:00 am to
5:00 pm Monday through Friday. Other financial center hours are from 9:00 am to 4:00 pm
Monday through Friday. Four of the financial centers are open on Saturday from 9:00 am to
1:00 pm.

Table C - Branch and ATM Distribution by Geography Income Level

Assessment Area: FS Augusta-Richmond County GA-SC MSA

Tract Income Level
S TN N I 7 S 7 S S B

Low 9 7.6 31,332 55 0
Moderate 36 30.3 156,152 27.6
Middle 43 36.1 212,585 37.6
Upper 30 25.2 164,804 29.2
NA 1 0.8 0 0.0
Totals 119 100.0 564,873 100.0
Source: 2010 U.S. Census & Bank Data
Due to rounding, totals may not equal 100.0
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Community Development Services

The bank is a leader in providing community development services within the Augusta-
Richmond County, GA-SC Multistate MSA. The bank provides a high level of community
development services. During the evaluation period, the bank participated with community
development organizations to provide 142 community development services targeted to low-
and moderate-income individuals. Employees provided homebuyer education workshops to 58
low- and moderate-income individuals and provided 58 financial education seminars to 1,163
individuals, which were primarily students from low- and moderate-income families. Employees
participated in 10 webinars and workshops with non-profit organizations to help the
organizations with capacity building. In addition, 16 employees served on the boards or
committees of community organizations. The types of CD services provided are responsive to
the needs identified in the community.
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Boston-Cambridge-Newton, MA-NH Multistate MSA

CRA rating for the Boston-Cambridge-Newton, MA-NH Multistate MSA3: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Qutstanding
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:
e Excellent volume of loans originated or purchased within the assessment area,;

e Excellent distribution of loans by geography and good distribution by borrower income
or business revenue size;

e Relatively high level of CD lending;
e Excellent level and responsiveness of qualified investments; and

e Reasonably accessible service delivery systems to low- and moderate-income
geographies and low- and moderate-income individuals.

Description of Institution’s Operations in Boston-Cambridge-Newton, MA-
NH Multistate MSA

The Boston-Cambridge-Newton, MA-NH Multistate MSA is Bank of America’s sixth largest
rating area based on its total deposits in the MSA. As of June 30, 2016, the bank maintained
approximately $62.3 billion or 5.2 percent of its total domestic deposits in financial centers in
the multistate MSA. Of the 129 depository financial institutions operating in the Boston-
Cambridge-Newton, MA-NH Multistate MSA, Bank of America, with a deposit market share of
20.2 percent, is the second largest. Competitors with deposit market shares greater than 5
percent include State Street Bank and Trust Company (30.3 percent), Citizens Bank (10
percent), and Santander Bank (5 percent). As of December 31, 2016, the bank operated 171
full-service financial centers and 770 deposit-taking ATMs in the multistate MSA.

Refer to the community profile for the Boston-Cambridge-Newton, MA-NH Multistate MSA in
appendix C for detailed demographics and other performance context information for
assessment areas that received full-scope reviews.

Scope of Evaluation in Boston-Cambridge-Newton, MA-NH Multistate MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners discussed area community
development needs with one local housing agency. According to the contact, affordable

3 This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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housing is a key need in the area. In the Cambridge community, more than 65 percent of
individuals and families with a Housing Choice Voucher are unable to locate a rental property
owner that will accept it. The wait list for Housing Choice Vouchers in the Cambridge
community is over 8,000 applications.

During the evaluation period, Bank of America originated or purchased 26,379 home mortgage
loans totaling $9.1 billion in the MSA compared to 57,911 small loans to businesses totaling
$2.1 billion, 182 small loans to farms totaling $2.5 million, and 65 CD loans totaling $492.7
million. Therefore, examiners weighted small loans to businesses more than home mortgage
and small loans to farms in determining the Lending Test rating for the Boston-Cambridge-
Newton, MA-NH Multistate MSA.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN BOSTON-
CAMBRIDGE-NEWTON, MA-NH MULTISTATE MMSA

LENDING TEST

Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Boston-Cambridge-Newton, MA-
NH Multistate MSA is rated Outstanding, based on excellent lending activity, excellent
geographic distribution, good borrower income distribution, and a relatively high level of CD
lending that has a positive effect on the Lending Test rating.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Boston-Cambridge-
Newton, MA-NH Multistate MSA is excellent.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
20.2 percent. The bank ranks second among 129 depository financial institutions in the
multistate MSA, which places it in the top 2 percent of institutions. According to peer mortgage
data for 2016, the bank has a market share of 2.2 percent based the number of home
mortgage loans originated or purchased. The bank ranks seventh among 696 home mortgage
lenders in the multistate MSA, which places it in the top 2 percent of lenders. According to peer
small business data for 2016, the bank has a market share of 11.4 percent based on the
number of small loans to businesses originated or purchased. The bank ranks third among 189
small business lenders, which places it in the top 2 percent of lenders. According to peer farm
data for 2016, the bank has a market share of 28.5 percent. The bank ranks first among 20
farm lenders in the multistate MSA, which places it in the top 5 percent of lenders.
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Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160; 169,069 6,563,633 458 4,712 205 1,031,390; 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, RIMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MDIDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00

* Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(**)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(***) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.

() Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects excellent penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is good. The bank’s home mortgage
lending is good in low-income census tracts and adequate in moderate-income census tracts.
The bank has underperformed the industry in low- and moderate-income geographies.

The distribution of the bank’s home mortgage loans in low-income geographies at 3.1 percent
is consistent with the 3.1 percent of owner-occupied housing units in low-income geographies
and below the 3.7 percent aggregate distribution. The distribution of home mortgage loans in
moderate-income geographies at 10.8 percent is below the 13.9 percentage of owner-
occupied housing units in moderate-income geographies and aggregate performance of 13.6
percent.
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Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16

the Geography
Total Home Mortgage Loans Low-Income Tracts [Moderate-Income Tracts| Middle-lncome Tracts [ Upper-Income Tracts |NotAvailable-Income Tracts

% of
Owner- % - % - % -
Assessment Overall . ; ; .
# Occupied | Bank Aggregate
Area: Total | Market ; .
Housing |Loans Housing
Units Units i

FS Boston- 10,664 4,300,040 100.0 | 185,035 31 31 3.7 13.9 10.8 13.6 48.1 39.8 473 35.0 46.3 35.4 0.0 0.0 0.0
Cambridge-

New ton MA-NH

MSA

Total 10,664 4,300,040 100.0 @ 185,035 31 3.1 3.7 13.9 10.8 13.6 48.1 39.8 473 35.0 46.3 35.4 0.0 0.0 0.0

Source: 2010 U.S Census; 01/01/2014 -12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is excellent overall. The distribution is
good in low-income geographies and excellent in moderate-income geographies. The
proportion of the bank’s small loans to businesses in low-income geographies at 5.2 percent is
slightly weaker than the 6.0 percent of businesses operating in low-income geographies and
slightly weaker than the 5.3 percent aggregate performance. However, the proportion of the
bank’s small loans to businesses in moderate-income geographies at 13.6 percent exceeds
both the proportion of businesses in moderate-income geographies at 13.4 percent and
aggregate performance of 13.3 percent.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

. Moderate-Income . Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
% % % % %
Assessment %of | Overall X % Bank [Aggre . % Bank |Aggre . % Bank |Aggre : % Bank |Aggre : % Bank |Aggre
# Busine Busine Busine Busine Busine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses sses sses sses sses
6.1 52 53 0.2 0.2 0.2

37,045 1,242,660 @ 100.0 @ 116,612 134 13.6 133 41.4 39.0 43.0 38.9 42.0 38.2

FS Boston-
Cambridge-New ton

MA-NH MSA
Total 37,045 1,242,660 100.0 @ 116,612 6.1 5.2 5 13.4 13.6 133 41.4 39.0 43.0 38.9 42.0 38.2 0.2 0.2 0.2
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is adequate overall. The distribution is
adequate in low-income geographies and adequate in moderate-income geographies. The
proportion of the bank’s small loans to farms in low-income geographies at 2 percent exceeds
the 1.8 percent of small farms in low-income geographies, but less than the 3.6 percent for
aggregate lenders. The bank’s proportion of small loans to farms in moderate-income
geographies at 6.1 percent is below the 9.6 percent of small farms in moderate-income
geographies and below the 7.7 percent for aggregate lenders.
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Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

Assessment

Area:

o % of | Overall % % Bank |Aggre % % Bank [Aggre % % Bank [Aggre % % Bank |Aggre % % Bank |Aggre
Total | Market | Farms | Loans | gate | Farms [ Loans | gate | Farms | Loans | gate | Farms [ Loans | gate | Farms | Loans | gate
0

115 1,380 | 100.0 169 18 0.9 3.6 9.7 6.1 7.7 49.9 41.7 43.8 38.6 51.3 45.0 0. 0.0 0.0

FS Boston-
Cambridge-New ton
MA-NH MSA

Total 115 1,380 | 100.0 169 1.8 0.9 3.6 9.7 6.1 7.7 49.9 41.7 43.8 38.6 L& 45.0 0.0 0.0 0.0
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The bank’s distribution of home mortgage loans by borrower income is adequate overall. The
distribution of home mortgage loans to low-income borrowers is very poor. Considering the
bank performed better in lending to low-income borrowers than the aggregate lenders did,
performance is adequate. The proportion of the bank’s home mortgage loans to low-income
families at 6 percent is significantly weaker than the proportion of low-income families at 22.1
percent, but stronger than the 4 percent aggregate distribution. Examiners applied more weight
to the bank’s performance relative to aggregate lenders due to the high cost of housing. The
distribution of home mortgage loans to moderate-income borrowers is adequate. The
proportion of home mortgage loans to moderate-income families at 13.1 percent is slightly
below the proportion of moderate-income families at 16.7 percent and aggregate performance
at 14.7 percent.
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Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the 2014-16
Borrower

Total Home Mortgage Loans Low Income Borrowers Moderate-Income Middle-Income Upper-Income Not Available-Income
Borrowers Borrowers Borrowers Borrowers

Assessment % of | Overall Aggre Aggre Aggre Aggre Aggre
Area: Total |Market Famllles gate Famllles gate Famllles gate Famllles gate Famllles L - gate
. X . 13.1 X § 19.1 § . 56.2 . .

FS Boston- 10,664 @ 4,300,040 | 100.0 ' 185,035

Cambridge-

New ton MA-NH

MSA

Total 10,664 4,300,040 100.0 185,035 22.1 6.0 4.0 16.7 131 14.7 20.7 19.1 23.0 40.6 56.2 44.6 0.0 5.6 13.7

Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The bank’s distribution of small loans to businesses with gross annual revenues of $1 million
or less is good. The bank did not collect or consider the gross annual revenues in the
underwriting of approximately 33.2 percent of its small loans to businesses. Based on
businesses with known revenues, the proportion of the bank’s small loans to businesses at
55.7 percent is lower than the 76.8 percent of businesses with gross annual revenues of $1
million or less. The performance is adequate. However, considering the bank’s distribution is
stronger than the 44.6 percent for the aggregate lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16

Revenues
Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= 1MM i
Revenues > 1IMM Revenues Not Available

Assessment Area: # %of Total | OVEre! i BRI | i o % Bank % % Bank
: o Market |[Businesses Loans 9greg Businesses Loans Businesses Loans

FS Boston-Cambridge-New ton 37,045 1,242,660 100.0 116,612 83.4 55.7 44.6 7.2 11.1 9.4 33.2
MA-NH MSA

Total 37,045 1,242,660 100.0 116,612 83.4 55.7 44.6 7.2 111 9.4 33.2
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The distribution of small loans to farms with gross annual revenues of $1 million or less is
good. The bank did not collect or consider the gross annual revenues in the underwriting of
approximately 33 percent of its small loans to farms. Approximately 60 percent of the bank’s
small loans to farms with known revenues were to farms with gross annual revenues of $1
million or less. The bank’s proportion was weaker than the 95.1 percent of farms with gross
annual revenues of $1 million or less. The bank’s proportion of loans was stronger than the
aggregate performance of 46.2 percent.
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Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

) 5 Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= 1IMM Farms with Revenues > 1IMM
Available
]
Assessment Area: “ % of Total 3‘;‘:;; % Bank Loans | Aggregate % Bank Loans % Bank Loans
115 94.5 60.0 46.2 3.0 7.0 25 33.0

FS Boston-Cambridge-New ton 1,380 100.0 169
MA-NH MSA
Total 115 1,380 100.0 169 94.5 60.0 46.2 3.0 7.0 215 33.0

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--"data not available.

Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a positive effect on the bank’s Lending Test performance in the Boston-
Cambridge-Newton Multistate MSA. During the evaluation period, the bank originated 65 CD
loans totaling $492.7 million or 6.3 percent of the allocated Tier 1 Capital. CD loans were
effective in helping the bank address community credit needs. The bank used approximately
$364 million or 74 percent of the CD loan dollars to provide more than 1,700 units of affordable
housing for low- and moderate-income families. Additionally, approximately $115 million or 23
percent of the amount financed projects that revitalize and stabilize low- and moderate-income
geographies.

Examples of CD loans include:

e The bank extended $11.2 million in construction financing to build a 144-unit multifamily
affordable housing project in the city of Wareham. Units are restricted to renters with
incomes at or below 60 percent of the area median income.

e The bank provided $12.5 million in funding through Multifamily Revenue Bonds to
finance a portion of the acquisition and rehabilitation costs to develop the fourth phase
of Madison Park Village in the city of Roxbury. Madison Park Village is a residential
community that provides 546 units of affordable housing for predominantly very low-
income families.

e The bank provided $37.5 million in construction financing to build the Riverway mixed-
use project in a low-income census tract in the Longwood Medical Area of Boston. The
three-phased project will include an 11-story building with 145 residential units and a
daycare center. The residential units will comprise 60 LIHTC rental units restricted to
incomes at or below 60 percent of the area median income and 85 mixed-income rental
units. The bank also provided a LIHTC equity investment in the project.

BANA issued one Standby Letter of Credit totaling $16.9 million to support construction
financing for a multifamily affordable housing project. While Letters of Credit are not reportable
as CD loans, they do support community development and thus receive positive consideration
in the bank’s CD lending performance.

Product Innovation and Flexibility

Bank of America offers various national and local flexible lending programs that have
benefitted borrowers during the evaluation period. These include programs such as America’s
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Home Grant, Affordable Loan Solutions, and Business Advantage Credit Line. The bank also
participates with multiple organizations that provide flexible lending through NACA and other
affordable housing programs. During the evaluation period, the bank originated 330 mortgage
loans totaling $39 million to low- and moderate-income borrowers in the Boston area through
the Massachusetts Housing Partnership (MHP). Within the multistate MSA, lending under the
MHA and HARP programs accounted for 81 percent of the dollar volume of all loans under
flexible lending programs.

INVESTMENT TEST
Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

Bank of America’s performance under the Investment Test in the Boston-Cambridge-Newton,
MA-NH Multistate MSA is rated Outstanding.

The bank made 727 community development investments during the evaluation period totaling
$620 million. Approximately $553.8 million or 89 percent of the current period investment
dollars supported nearly 3,500 units of affordable housing. In addition, the bank has 205
community development investments totaling $150.4 million it made during a prior evaluation
period that are still outstanding and continue to provide benefit to the community. Outstanding
prior period and current period investments total $770 million or 9.9 percent of the bank’s Tier
1 Capital allocated to the assessment area. The majority of current period investments are
generally innovative or complex with LIHTCs, Historic Tax Credits, and New Markets Tax
Credits representing approximately $395.5 million or 64 percent of the investment dollars.

Examples of community development investments include:

e The bank invested $34.6 million in two Section 42 LIHTCs that support four affordable
housing projects with 134 housing units.

e The bank invested $2 million in the Boston Community Loan Fund, a local certified
CDFI with a mission to create and preserve heathy communities where low-income
people live and work. The CDFI finances various community development projects,
including affordable housing, childcare, public education, healthcare facilities, and
commercial revitalization projects.

e The bank made more than $763,000 in grants to the Boston Private Industry Council,
which works to strengthen Boston’s communities and its workforce by connecting youth
and adults with education and employment opportunities. The bank provided the grants
to prepare, place, and pay more than 250 public high school students to work in non-
profit organizations.
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Table 14. Qualified Investments 2012-2016

QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016
Unfunded

Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)

Allentow n, PA-NJ H : H 21,597: 23,779} ! ; 0
Augusta, GA-SC 569] 9,870} 11,439 ' | 0
Boston, MA-NH ) 620,276 770,665/ 137,802
Charlotte, NC-SC : ) : 576,581 666,954 58,990
Kansas City, MO-KS : : : 52,393} 69,629 § 4 39,442
Myrtle Beach, SC-NC : 6,662] 7,554} 0
New York, NY-NJ 290,675/ 1,289,227; 1,579,902; 9.77} 45} 308,425
Philadelphia, PA-NJ-DE 65,392 236,373 301,765/ 1.87} 4 6,573
Portland, OR-WA : 21,727] 102,461} 124,188} 0.77} 7} 12,660
Providence, RFMA 47} 22,282} 124,687 247 146,969 0.91} 5} 51,585
Salisbury, MD-DE 76! 4,855} : 18,764} 177 23,619} 0.15} ol 0
St. Louis, MO-IL 136! 35,3100 164 108,272 300 143,582} 0.89| 7! 19,614
Washington, DC-VA-MD 1055 79,115% 3765 327,228; 482 406,343} 251 13 104,251
Worcester, MA-CT 33: 8,080} 50: 49,949: 83 58,029} 0.36} 1} 14,269
™) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(*)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.

SERVICE TEST
Conclusions in Multistate MSA

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.

The bank’s performance under the Service Test in the Boston-Cambridge-Newton, MA-NH
Multistate MSA is rated Low Satisfactory.

BANA's service delivery systems in the Boston-Cambridge-Newton, MA-NH Multistate MSA
are reasonably accessible to geographies and individuals of different income levels, based on
a comparison of the bank’s 171 financial centers in each tract income category with the
distribution of the population in those same tract categories. The bank has nine financial
centers in low-income geographies representing 5.3 percent of its financial centers and 21
financial centers in moderate-income geographies representing 12.3 percent of its financial
centers. According to the 2010 U.S. Census data, 8.6 percent of the population lives in low-
income geographies and 18.7 percent lives in moderate-income geographies.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems have a positive effect on the retail banking services conclusion.
The bank has 14 financial centers in middle- and upper-income geographies that are adjacent
to or are in very close proximity to low- and moderate-income geographies. These adjacent
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financial centers further improve access of service delivery systems to low- and moderate-
income geographies and individuals.

Financial center openings and closings generally did not adversely affect the accessibility of
retail banking services, particularly in low- and moderate-income geographies and to low- and
moderate-income individuals. During the evaluation period, the bank opened six financial
centers in upper-income geographies and closed thirty-one. Only seven of the 31 financial
centers closures were in low- and moderate-income geographies. Despite the closures,
financial centers remain reasonably accessible to individuals and geographies of different
income levels.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low- and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are consistent throughout the assessment area. Financial center lobby hours are
typically 9:00 am to 4:00 pm Monday through Friday and 9:00 am to 12:00 pm on Saturday. A
few financial centers are open until 1:00 pm on Saturday. Three financial centers have
extended operating hours, which operate 11:00 am to 6:00 pm Monday through Friday and
11:00 am to 5:00 pm on Saturday. Approximately 83 percent of the financial centers in low-
and moderate-income geographies have Saturday hours.

Table C - Branch and ATM Distribution by Geography Income Level

Assessment Area: FS Boston-Cambridge-Newton MA-NH MSA

Tract Income Level Closed Branches
L h % ________

Low 105 10.4 393,638
Moderate 191 19.0 849,936 18.7 21 12.3 109 14.2 0.0 5] 16.1
Middle 403 40.1 1,953,779 42.9 66 38.6 286 37.1 0.0 6 19.4

0 2 6.5
0
0

Upper 290 28.8 1,351,357 29.7 75 43.9 304 39.5 6 100.0 18 58.1
0
6

NA 17 17 3,692 0.1 0 0.0 1 0.1 0.0 0 0.0
Totals 1,006 100.0 4,552,402 100.0 171 100.0 770 100.0 100.0 31 100.0

Source: 2010 U.S. Census & Bank Data
Due to rounding, totals may not equal 100.0

Community Development Services

The bank provides a relatively high level of community development services within the
assessment area. During the evaluation period, the bank participated with community
development organizations to provide 363 community development services targeted to low-
and moderate-income individuals. Employees provided homebuyer education workshops to
210 low- and moderate-income individuals and provided 25 financial education and foreclosure
prevention workshops to 357 individuals that are primarily low- and moderate-income.
Employees patrticipated in 62 webinars and workshops with non-profit organizations to help the
organizations with capacity building. In addition, 63 employees served on the boards or
committees of community organizations. The types of CD services provided are responsive to
the needs identified in the community.
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Charlotte-Concord-Gastonia, NC-SC Multistate MSA

CRA rating for the Charlotte-Concord-Gastonia, NC-SC Multistate MSA“: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating:
e Excellent volume of loans originated /purchased within the assessment area;

e Adequate distribution of loans by geography and good distribution of loans by borrower
income or business revenue size;

e Adequate level of CD lending;
e Significant level and good responsiveness of qualified investments; and

e Accessible service delivery systems, particularly to low- and moderate-income
geographies and individuals.

Description of Institution’s Operations in Charlotte-Concord-Gastonia, NC-
SC Multistate MSA

The Charlotte-Concord-Gastonia, NC-SC Multistate MSA is Bank of America’s second largest
rating area based on its total deposits in the MSA. As of June 30, 2016, the bank maintained
approximately $149.6 billion or 12.4 percent of its total domestic deposits in financial centers in
the multistate MSA. Of the 45 depository financial institutions operating in the Charlotte-
Concord-Gastonia, NC-SC Multistate MSA, Bank of America, with a deposit market share of
74.2 percent, is the largest. Wells Fargo Bank, with $30.6 billion in deposits and 15.2 percent
market share, is the assessment area’s second largest depository financial institution. Other
major banking competitors include Branch Banking and Trust with 3 percent market share. As
of December 31, 2016, the bank operated 61 full-service financial centers and 229 deposit-
taking ATMs in the multistate MSA.

Bank of America Corporation, BANA'’s parent company, also maintained nearly $58.2 billion in
deposits in the main financial center in Charlotte, NC. BAC used these deposits for general
corporate purposes throughout the enterprise and they did not originate from customers within
the assessment area. While these deposits were not excluded entirely from deposits reported
within the assessment area, examiners treated them as performance context in areas where
assessment area deposit market shares and volumes were used as comparators.

4 This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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Refer to the community profile for the Charlotte-Concord-Gastonia, NC-SC Multistate MSA in
appendix C for detailed demographics and other performance context information for
assessment areas that received full-scope reviews.

Scope of Evaluation in Charlotte-Concord-Gastonia, NC-SC Multistate MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners contacted a local nonprofit
housing organization and local economic development association to identify community
development needs within the assessment area. According to the housing organization, the
biggest challenge has been upward mobility. As Charlotte has experienced strong economic
growth and strong growth in the luxury housing market, jobs and affordable housing for LMI
remain a challenge as lower rent housing gets torn down and replaced with higher rent luxury
projects. According to the economic association, local businesses have found it difficult to find
skilled, reliable labor as businesses have expanded. In addition, the area has attracted several
manufacturing operations from China, Japan, and Germany.

During the evaluation period, the bank originated or purchased 23,169 home mortgage loans
totaling $5 billion, 21,090 small loans to businesses totaling $610 million, 97 loans to small
farms totaling $1.5 million, and 24 CD loans totaling $109 million. Based on loan volume,
examiners weighted home mortgage lending slightly more than small loans to businesses in
determining the Lending Test rating for the Charlotte-Concord-Gastonia, NC-SC Multistate
MSA. Small loans to farms accounted for less than 1 percent of the loan volume and thus
carried very little weight in the Lending Test rating.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN Charlotte-
Concord-Gastonia, NC-SC Multistate MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Charlotte-Concord-Gastonia,
NC-SC Multistate MSA is rated High Satisfactory, based on excellent lending activity,
adequate geographic distribution, and good distribution by borrower income.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Charlotte-Concord-
Gastonia, NC-SC Multistate MSA is excellent.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of

74.2 percent based on $149.6 billion in deposits. However, nearly $59 billion of the deposits

are for Bank of America’s general corporate uses and some are from companies located

outside of the assessment area. If considering only deposits that originated from individuals

and businesses located in the assessment area, the adjusted deposit market share would be
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approximately 61.9 percent. The bank ranks first in deposits among 45 depository financial
institutions operating in the multistate MSA, which places it in the top 3 percent of institutions.
According to peer mortgage data for 2016, the bank has a market share of 4.3 percent based
on the number of home mortgage loans originated or purchased. The bank ranks fourth among
710 home mortgage lenders in the multistate MSA, which places it in the top 1 percent of
lenders. According to peer small business data for 2016, the bank has a market share of 10.3
percent based on the number of small loans to businesses originated or purchased. The bank
ranks third among 163 small business lenders in the multistate MSA, which places it in the top
2 percent of lenders. According to peer farm data for 2016, the bank has a market share of 6.8
percent based on the number small loans to farms originated or purchased. The bank ranks
sixth among 29 farm lenders, which places it in the top 21 percent of lenders. Home mortgage
lending activity is excellent when considering the strong competition from more than 700
mortgage lenders and no institution has more than 5 percent market share except Wells Fargo
Bank.

Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans % of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3,731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160! 169,069 6,563,633 458 4,712 205 1,031,390} 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, ORWA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, RUIMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MD/DE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842; 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00
*) Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(**)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(**) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.
(*+*) Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects adequate penetration in low- and
moderate-income geographies. For this analysis, examiners compared the bank’s HMDA-
reportable loan originations and purchases, small loans to businesses, and small loans to
farms with available demographic information. Examiners also considered any relevant
performance context information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.
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The geographic distribution of home mortgage loans is adequate. Geographic distribution
performance is adequate in low-income geographies and the performance is poor in moderate-
income geographies. The distribution of home mortgage loans in low-income geographies at
2.3 percent is lower than the 3.5 percent of owner-occupied housing units in low-income
geographies and lower than the 2.6 percent for aggregate lenders. The distribution of home
mortgage loans in moderate-income geographies at 11 percent is significantly lower than the
20.7 percent of owner-occupied housing units in moderate-income geographies and lower than
the 13.9 percent for aggregate lenders.

Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16

the Geography
Total Home Mortgage Loans Low-Income Tracts [Moderate-Income Tracts| Middle-Income Tracts [ Upper-Income Tracts |NotAvailable-Income Tracts

% of
Assessment % of O\Nngr- % Aggre . Aggre . Aggre . % Aggre .
Area: # Total | Market Occupled Bank apic Occuplled Bank oHie Occumed Bank SFie ! Bank e Occupled Bank |Aggregate
Housing |Loans Housing |Loans Housing |Loans Housing |Loans Housing |Loans
Units
.3 2.6 6.1 48.1

FS Charlotte- 11,944 2,689,847 100.0 & 98,644 35 2 20.7 11.0 13.9 39.6 30.5 35.4 36.1 5 0.0 0.1 0.0
Concord-

Gastonia NC-

SC MSA

Total 11,944 2,689,847 100.0 @ 98,644 35 23 2.6 20.7 11.0 13.9 39.6 30.5 35.4 36.1 56.1 48.1 0.0 0.1 0.0

Source: 2010 U.S Census; 01/01/2014 -12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is adequate. The bank’s small
business lending is adequate in low-income geographies and adequate in moderate-income
geographies. The distribution of small loans to businesses in low-income geographies at 6.6
percent is lower than the 7.7 percent of the businesses that are located in low-income
geographies. The distribution of small loans to businesses in moderate-income geographies at
13.1 percent is lower than the 18.7 percent of the businesses that are located in moderate-
income geographies.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

. Moderate-Income . Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
% % % % %
Assessment %of | Overall ) %Bank |Aggre . % Bank |Aggre . %Bank |Aggre . % Bank |Aggre .| %Bank |Aggre
# Busine Busine Busine Busine Busine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses sses sses sses sses
6.6 7 31 8.8 323 0.8 0.9 0.7 0.8

FS Charlotte- 14,236 ' 379,630 | 100.0 | 49,880 7.7 5 18.7 13. 152 | 327 28. 2. 40.0 50. 44.1

Concord-Gastonia

NC-SC MSA

Total 14,236 | 379,630 | 100.0 = 49,880 7.7 6.6 75 18.7 131 152 | 327 28.8 323 | 40.0 50.8 @ 441 0.9 0.7 0.8

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

50



Charter Number: 13044
Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is adequate. The bank’s small farm lending
is poor in low-income geographies and adequate in moderate-income geographies. The
distribution of small loans to farms in low-income geographies at 0 percent is significantly lower
than the 3.6 percent of the farms that are located in low-income geographies. Considering very
few farms are located in low-income geographies, which indicate fewer opportunities to make
small loans to farms, performance is poor. The distribution of small loans to farms in moderate-
income geographies at 15.4 percent is lower than the 20.5 percent of the farms that are
located in moderate-income geographies.

Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

FS Charlotte-

Total Loans to Farms Low-Income Tracts Moderate-Income Middle-Income Tracts | Upper-Income Tracts | NotAvailable-Income
Concord-Gastonia

" %of | Overall % |%Bank |Aggre| % |%Bank|Aggre| % |%Bank|Aggre % |%Bank |Aggre| % |%Bank|Aggre
Total [ Market | Farms | Loans | gate | Farms |Loans | gate | Farms |Loans | gate | Farms |Loans | gate | Farms | Loans | gate
65 3.6 0.0 18 20.5 15.4 219 48.0 415 62.0 21.7 41.5 144 0.2 5.0 0.0
NC-SC MSA

e
r
894 | 1000 334
Total 65 894 100.0 334 3.6 0.0 1.8 20.5 154 219 48.0 415 62.0 21.7 41.5 144 0.2 5.0 0.0
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.
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The distribution of home mortgage loans by borrower income is good. The distribution is
adequate to low-income borrowers and the distribution is good to moderate-income borrowers.
The proportion of home mortgage loans to low-income borrowers at 7.8 percent is significantly
lower than the 21.6 percent of families designated as low-income. However, the bank’s
distribution performance is stronger than the 5.3 percent for aggregate lenders. Considering
the stronger performance relative to all lenders, the distribution is adequate to low-income
borrowers. The proportion of home mortgage loans to moderate-income borrowers at 15
percent is close to the 17.5 percent of families designated as moderate-income. The bank’s
performance in lending to moderate-income borrowers is similar to the 14.5 percent
performance for aggregate lenders.

Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the 2014-16
Borrovver

Total Home Mortgage Loans Low Income Borrowers Moderate-Income Middle-Income Upper-Income Not Available-Income
Borrowers Borrowers Borrowers Borrowers

Assessment %of | Overall Aggre Aggre Aggre Aggre Aggre
Area: Total | Market Famllles gate Famllles gate Famllles gate Famllles Loans gate Famllles gate
. . 15.0 X . 15.4 . X . 239 .

FS Charlotte- 11,944 ' 2,689,847 @ 100.0 | 98,644 . . 37.9

Concord-

Gastonia NC-

SC MSA

Total 11,944 2,689,847 100.0 & 98,644 21.6 7.8 518 17.5 15.0 14.5 20.4 15.4 17.9 40.6 379 | 440 0.0 239 18.2
Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The distribution of small loans to businesses with gross annual revenues of $1 million or less is
good. The bank did not collect or consider the gross annual revenues in the underwriting of
approximately 31.3 percent of its small loans to businesses. Based on small loans to
businesses with known revenues, the proportion of the bank’s small loans to businesses at
56.5 percent is lower than the 77.8 percent of businesses with gross annual revenues of $1
million or less. Considering the bank’s distribution is higher than the 49.5 percent for the
aggregate lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16

Revenues
. ) . Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= 1IMM
Revenues > 1MM Revenues Not Available

Assessment Area: % of Total overall %Bank Aggregate Y Bank dElS
' ’ Market Busmesses Loans goreq Busmesses Loans Busmesses Loans

FS Charlotte-Concord-Gastonia 14,236 379,630 100.0 49,880
NC-SC MSA
Total 14,236 379,630 100.0 49,880 77.8 56.5 49.5 49 12.2 17.3 313

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0
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Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The distribution of small loans to farms with gross annual revenues of $1 million or less is
good. The bank did not collect or consider the gross annual revenues in the underwriting of
approximately 30.8 percent of its small loans to farms. Approximately 66.2 percent of the
bank’s small loans to farms with known revenues is to farms with gross annual revenues of $1
million or less. The bank’s proportion of lending is lower than the 96.4 percent of farms with
gross annual revenues of $1 million or less, but higher than the 48.5 percent performance for
aggregate lenders.

Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

: : Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= IMM Farms with Revenues > IMM
Available
Assessment Area: “ %of Total ’\%?L'j: %Bank Loans | Aggregate %Bank Loans %Bank Loans
65 894 334 %.4 66.2 485 23 48 13 308

FS Charlotte-Concord-Gastonia 100.0
NC-SC MSA
Total 65 894 100.0 334 9.4 66.2 485 23 48 13 308

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--"data not available.
Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a neutral effect on the bank’s Lending Test performance in the Charlotte-
Concord-Gastonia, NC-SC Multistate MSA. The bank met the community’s credit needs
primarily through retail lending. During the evaluation period, the bank originated 24 CD loans
in the assessment area totaling $109 million or 0.6 percent of the allocated Tier 1 Capital. CD
lending was effective in helping to address some of the community development needs. The
bank used approximately $94 million or 86 percent of the CD loan dollars to provide more than
1,100 units of affordable housing for low- and moderate-income families. The bank used
approximately $13.7 million or 13 percent of the dollar volume to provide financing to
businesses or organizations that provide essential services targeted to low- and moderate-
income individuals.

While the allocated Tier 1 Capital considers the $58.2 billion in deposits derived from outside

the assessment area, excluding those deposits would marginally increase the percentage from
0.6 percent to 1 percent.

Examples of CD loans include:
e The bank originated a $10 million loan to construct the 130-unit Atando Apartments.

Financing for this multifamily housing project also included an investment in a $6.8
million LIHTC by the bank. The loan increased the affordable housing supply and was
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responsive to community needs as the average occupancy rates for existing low-income
housing projects in the market was 99 percent. Several projects also have waiting lists.

e The bank provided $8 million in financing to construct the 112-unit Allentown Street
Apartments. The project restricts 60 units for seniors 55 and older and 52 units for
families. All units are restricted to renters with incomes at 60 percent or less of the area
median income. The financing is responsive due to the high demand for affordable
housing.

e The bank provided $8.3 million in construction financing to build a multi-use 160,000
square foot facility for Goodwill Industries. The organization and facility provide
employment, job placement assistance, and training services for persons with
vocational barriers. The new facility served more than 10,000 low- and moderate-
individuals during its first year of operation. The transaction is complex given the
involvement of New Markets Tax Credits funded through multiple sub-community
development entities and a direct loan from the bank.

The bank issued three Letters of Credit totaling $4.2 million for community development
purposes. While Letters of Credit are not reportable as CD loans, the commitments support
community development and thus receive positive consideration.

Product Innovation and Flexibility

The bank offers various national and local flexible lending programs that have benefitted
borrowers during the evaluation period. The programs include America’s Home Grant,
Affordable Loan Solutions, and Business Advantage Credit. The bank also participates with
multiple organizations that provide flexible lending through NACA and other affordable housing
programs. During the evaluation period, the bank originated more than 3,500 loans totaling
$417.7 million within the assessment area under various flexible lending programs. Within the
multistate MSA, lending under the MHA and HARP programs accounted for 75 percent of the
dollar volume of all loans under flexible lending programs.

INVESTMENT TEST
Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

The bank’s performance under the Investment Test in the Charlotte-Concord-Gastonia, NC-SC
Multistate MSA is rated High Satisfactory.

During the evaluation period, the bank made 674 community development investments totaling
$576.6 million in the Charlotte-Concord-Gastonia, NC-SC Multistate MSA. Of the current
period investments, the bank used approximately $436 million or 76 percent of the investment
dollars to help provide more than 4,000 units of affordable housing. In addition, the bank has
300 community development investments totaling $90.4 million it made during a prior
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evaluation period that are still outstanding and continue to provide benefit to the community.
The outstanding prior period and current period investments total $667 million or approximately
3.6 percent of the bank’s total Tier 1 Capital allocated to the assessment area. After
considering the effect of excluding approximately $58.2 billion in deposits that did not derive
from the assessment area, community development investments represent 5.9 percent of the
allocated Tier 1 Capital. The majority of current period investments are generally neither
innovative nor complex with mortgage-backed securities representing approximately $347.7
million or 60 percent of the investment dollars.

Examples of community development investments include:

e The bank invested $6.8 million in a LIHTC to support the development of Atando
Avenue Apartments, a 130-unit low-income multi-family housing complex.

e The bank invested $6 million in a LIHTC to support the development of Catawba
Apartments, a 62-unit affordable housing development for seniors.

e The bank made nine contributions totaling $10.1 million to the Foundation for the
Carolinas to support various community development services for students at some of
the most challenging schools in Charlotte. Schools targeted have more than 76 percent
of the student body that is eligible to receive free or reduced lunches.

Table 14. Qualified Investments 2012-2016
QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

Unfunded
Prior Period Investments* Current Period Investments Total Investments Commitments**

% of

Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)
Allentow n, PA-NJ H : H 21,597: 23,779} ! ; 0
Augusta, GA-SC , 9,870} 11,439} 0
Boston, MA-NH 150,389 620,276 770,665! 477} 137,802
Charlotte, NC-SC 90,373 ; 576,581} 666,954 4.12| g 58,990
Kansas City, MO-KS 17,236! : 52,303! 69,629! 4i 39,442
Myrtle Beach, SC-NC 892| 6,662; 7,554} . 0
New York, NY-NJ 290,675/ 1,289,227: 1,268 1,579,902} 9.77} ; 308,425
Philadelphia, PA-NJ-DE 65,3922 236,373] 933 301,765/ 1.87} 4 6,573
Portland, OR-WA : 21,727 102,461 185 124,188} 0.77} 7} 12,660
Providence, RFMA 47} 22,282] 124,687 247 146,969 0.91} 5} 51,585
Salisbury, MD-DE 76! 4,855 : 18,764} 177 23,619} 0.15} ol 0
St. Louis, MO-IL 136 35,310} 164 108,272 300 143,582§ 0.895 7 19,614
Washington, DC-VA-MD 1055 79,115% 3765 327,228; 482 406,343} 251 13 104,251
Worcester, MA-CT 33: 8,080} 50: 49,949: 83 58,029} 0.36} 1} 14,269
™) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(*)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.
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SERVICE TEST
Conclusions in Multistate MSA

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.

The bank’s performance under the Service Test in the Charlotte-Concord-Gastonia, NC-SC
Multistate MSA is rated High Satisfactory.

BANA's service delivery systems in the Charlotte-Concord-Gastonia, NC-SC Multistate MSA
are accessible to geographies and individuals of different income levels in the assessment
area. Examiners based conclusions on a comparison of the bank’s 61 financial centers in each
tract income category with the distribution of the population in those same tract categories. The
bank has four financial centers in low-income census tracts representing 6.6 percent of its
financial centers and 10 financial centers in moderate-income census tracts representing 16.4
percent of its financial centers. According to the 2010 U.S. Census data, 7 percent and 23.7
percent of the population lives in low-income and moderate-income census tracts, respectively.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems have no effect on the retail banking services conclusion.

The bank has 14 financial centers in middle- and upper-income geographies that are adjacent
to or are in very close proximity to low- and moderate-income geographies. These adjacent
financial centers improve access of service delivery systems to low- and moderate-income
geographies and individuals.

Financial center openings and closings did not adversely affect the accessibility of retail
banking services, particularly in low- and moderate-income geographies and to low- and
moderate-income individuals. During the evaluation period, the bank opened two financial
centers in upper-income geographies and closed fourteen. The assessment area had two
closures in low-income geographies, one in a moderate-income geography, and the remaining
eleven closures in middle- and upper-income geographies. Despite the closures, financial
centers remain accessible to individuals and geographies of different income levels.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low-and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are consistent throughout the assessment area. Financial center lobby hours are
typically 9:00 am to 5:00 pm Monday through Thursday, 9:00 am to 6:00 pm on Friday, and
9:00 am to 1:00 pm on Saturday.
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Table C - Branch and ATM Distribution by Geography Income Level
Assessment Area: FS Charlotte-Concord-Gastonia NC-SC MSA

Tract Income Level Closed Branches
L% _______

Low 49 9.1 155,165 0 0.0 2 14.3
Moderate 135 25.0 525,344 23.7 10 16.4 37 16.2 0 0.0 1 7.1
Middle 189 35.1 824,913 37.2 16 26.2 64 27.9 0 0.0 7 50.0
Upper 161 29.9 709,420 32.0 31 50.8 106 46.3 2 100.0 4 28.6
NA 5 0.9 2,170 0.1 0 0.0 6 26 0 0.0 0 0.0
Totals 539 100.0 2,217,012 100.0 61 100.0 229 100.0 2 100.0 14 100.0

Source: 2010 U.S. Census & Bank Data
Due to rounding, totals may not equal 100.0

Community Development Services

The bank is a leader in providing community development services within the Charlotte-
Concord-Gastonia, NC-SC MSA. The bank provides a high level of community development
services. During the evaluation period, the bank participated with community development
organizations to provide 726 community development services targeted to low- and moderate-
income individuals. Employees provided homebuyer education workshops to 576 low- and
moderate-income individuals and 65 financial education and foreclosure prevention workshops
to 733 individuals that are primarily from low- and moderate-income families. More than 50
employees participated in 50 webinars and workshops with non-profit organizations to help the
organizations with capacity building. In addition, 35 employees served on the boards or
committees of community organizations. The types of CD services provided are responsive to
the needs identified in the community.
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Kansas City, MO-KS Multistate MSA

CRA rating for the Kansas City, MO-KS Multistate MSA®: Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Qutstanding
The Service Test is rated: Outstanding

The major factors that support this rating:
e Good volume of loans originated /purchased within the assessment area;

e Excellent distribution of loans by geography and good distribution of loans by borrower
income or business revenue size;

e Adequate level of CD loans;
e Excellent level and responsiveness of qualified investments; and

e Readily accessible service delivery systems, particularly to low- and moderate-income
geographies and individuals.

Description of Institution’s Operations in Kansas City, MO-KS Multistate
MSA

The Kansas City, MO-KS Multistate MSA is Bank of America’s 25™ largest rating area based
on its total deposits in the MSA. As of June 30, 2016, the bank maintained approximately $5.5
billion or 0.5 percent of its total domestic deposits in financial centers in the multistate MSA. Of
the 135 depository financial institutions operating in the Kansas City, MO-KS Multistate MSA,
Bank of America, with a deposit market share of 8.4 percent, is the fourth largest. Competitors
with deposit market shares greater than 5 percent include Synchrony Bank (19.2 percent),
UMB Bank (15.9 percent), Commerce Bank (10.7 percent), and U.S. Bank (5 percent). As of
December 31, 2016, the bank operated 39 full-service financial centers and 96 deposit-taking
ATMs in the multistate MSA.

Refer to the community profile for the Kansas City, MO-KS Multistate MSA in appendix C for
detailed demographics and other performance context information for assessment areas that
received full-scope reviews.

® This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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Scope of Evaluation in Kansas City, MO-KS Multistate MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners contacted two local nonprofit
housing and economic development associations to identify community development needs
within the assessment area. According to both organizations, the biggest need is affordable
housing. The assessment area has an insufficient stock of affordable housing units.
Approximately 7,000 individuals and families are on the Section 8 housing waiting list. Another
4,000 are on the public housing waiting list. Other issues the organizations raised are
abandoned and vacant housing units and the lack of a banking presence in Jackson County.

During the evaluation period, the bank originated or purchased 12,085 home mortgage loans
totaling $1.8 billion, 12,439 small loans to businesses totaling $302.5 million, 145 small loans
to farms totaling $2.3 million, and 11 CD loans totaling $22 million. Based on loan volume,
examiners weighted small loans to businesses more than home mortgage loans in determining
the Lending Test rating for the Kansas City, MO-KS Multistate MSA. Small loans to farms
accounted for less than 1 percent of the loan volume and thus carried little to no weight in the
Lending Test rating.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN KANAS
CITY, MO-KS MULTISTATE MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Kansas City, MO-KS MSA is
rated High Satisfactory, based on good lending activity, excellent geographic distribution, and
good borrower income distribution.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Kansas City, MO-KS
MSA is good.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
8.4 percent based on $5.5 billion in deposits. The bank ranks fourth in deposits among 135
depository financial institutions operating in the multistate MSA, which places it in the top 3
percent of institutions. According to peer mortgage data for 2016, the bank has a market share
of 1.9 percent based on the number of home mortgage loans originated or purchased. The
bank ranks 10" among 643 home mortgage lenders in the multistate MSA, which places it in
the top 2 percent of lenders. According to peer small business data for 2016, the bank has a
market share of 6.6 percent based on the number of small loans to businesses originated or
purchased. The bank ranks fifth among 148 small business lenders, which places it in the top 4
percent of lenders. According to peer farm data for 2016, the bank has a market share of 4
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percent based on the number of small loans to farms originated or purchased. The bank ranks
eighth among 42 farm lenders, which places it in the top 20 percent of lenders.

Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3,731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160; 169,069 6,563,633 458 4,712 205 1,031,390; 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, R/IMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MD/IDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00
*) Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(**)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(**) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.
(*+*) Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects excellent penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is good. The geographic distribution
performance is adequate in low-income geographies and the performance is good in
moderate-income geographies. The distribution of home mortgage loans in low-income
geographies at 2.4 percent is lower than the 4.9 percent of owner-occupied housing units in
low-income geographies, but higher than the 1.6 percent for aggregate lenders. The
distribution of home mortgage loans in moderate-income geographies at 17 percent is lower
than the 19.9 percent of owner-occupied housing units in moderate-income geographies, but
higher than the 13.2 percent for aggregate lenders.
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Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16

the Geography
Total Home Mortgage Loans Low-Income Tracts [Moderate-Income Tracts| Middle-lIncome Tracts | Upper-Income Tracts |NotAvailable-Income Tracts

- % % - - %
0
Zsse-ssmem . s T/o:)fl Overal ell e Aggtre | e Agc:re i ied | Bank Ag@:’e Occupied | Bank |Aggregate
ea ota arketl Lousing [Loans | 9% [ Housing [Loans | 9%€ Housing [Loans | 9%® | Housing [Loans
4 | 16 13 36 471

FS Kansas City = 5,263 | 844,875 100.0 @ 86,796 4.9 2 19.9 17.0 2 39.6 37.0 @ 381 35.6 4 0.0 0.0 0.0
MO-KS MSA
Total 5,263 844,875 100.0 86,796 4.9 24 1.6 19.9 17.0 132 39.6 37.0 | 381 35.6 436 471 0.0 0.0 0.0

Source: 2010 U.S Census; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is excellent. The bank’s distribution of
small loans to businesses is good in low-income geographies and excellent in moderate-
income geographies. The distribution of small loans to businesses in low-income geographies
at 4.9 percent is lower than the 6.6 percent of the businesses that are located in low-income
geographies and lower than the 5.4 percent for aggregate lenders. The distribution of small
loans to businesses in moderate-income geographies at 18.6 percent is lower than the 20
percent of the businesses that are located in moderate-income geographies, but higher than
the 17.3 percent for aggregate lenders.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

. Moderate-Income . Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
% % % % %
Assessment %of | Overall ) %Bank |Aggre . %Bank |Aggre . %Bank |Aggre ) %Bank |Aggre . %Bank [Aggre
# Busine Busine Busine Busine Busine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses sses sses sses sses
6.6 49 5.4 18.6 17.3 30.4 30.9 452 44.7 16 0.9 17

FS Kansas City MO- 7,589 | 172,323 = 100.0 = 40,606 . . . 20.0 . . 336 . . 38.3
KS MSA
Total 7,589 | 172,323  100.0 & 40,606 6.6 4.9 54 20.0 186 17.3 | 336 30.4 309 @ 383 452 44.7 16 0.9 17

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--"data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is good. The bank’s distribution of small
loans to farms is poor in low-income geographies and excellent in moderate-income
geographies. The distribution of small loans to farms in low-income geographies at O percent is
significantly lower than the 2.2 percent of the farms that are located in low-income geographies
and lower than the 0.4 percent for aggregate lenders. Considering very few farms are located
in low-income geographies, which indicate fewer opportunities to make small loans to farms,
performance is poor. The distribution of small loans to farms in moderate-income geographies
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at 20 percent is consistent with the 20.8 percent of the farms that are located in moderate-
income geographies and it is higher than the 18.9 percent for aggregate lenders.

Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

Total Loans to Farms Low-Income Tracts Moderate-Income Middle-Income Tracts | Upper-Income Tracts | NotAvailable-Income
i %of | Overall % |%Bank [Aggre| % |[%Bank [Aggre| % (%Bank|Aggre| % [%Bank|Aggre % [%Bank [Aggre
Total | Market | Farms | Loans | gate | Farms [ Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate
FS Kansas City MO- 80 855 694 22 0.0 0.4 20.8 20.0 18.9 47.0 50.0 60.2 29.8 30.0 20.5 0.2 0.0 0.0
KS MSA

100.0
Total 80 855 | 100.0 694 2.2 0.0 0.4 20.8 200 189 @ 470 500 @ 60.2 29.8 300 @ 205 0.2 0.0 0.0
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The distribution of home mortgage loans by borrower income is excellent. The distribution is
good to low-income borrowers and the distribution is excellent to moderate-income borrowers.
The proportion of home mortgage loans to low-income borrowers at 14.5 percent is lower than
the 20.3 percent of families designated as low-income. However, the bank’s distribution
performance is significantly higher than the 6.6 percent for aggregate lenders. Considering the
stronger performance relative to all lenders, the distribution is good to low-income borrowers.
The proportion of home mortgage loans to moderate-income borrowers at 20.6 percent is
higher than the 17.6 percent of families designated as moderate-income. The bank’s
performance in lending to moderate-income borrowers is also higher than the 15.8 percent
performance for aggregate lenders.
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Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16
the Borrower

Total Home Mortgage Loans Low Income Borrowers Moderate-Income Middle-Income Upper-Income Not Available-Income
Borrowers Borrowers Borrowers Borrowers

Assessment % of | Overall Aggre Aggre Aggre Aggre Aggre
ACER Total |Market Famllles gate Famllles gate Famllles Loans gate Famllles gate Famllles gate

FS Kansas City | 5,263 ' 844,875 | 100.0 & 86,796 20. 145 22.2
MO-KS MSA
Total 5,263 844,875 100.0 86,796 20.3 145 6.6 17.6 20.6 15.8 215 222 207 40.6 353 374 0.0 7.4 195

Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The distribution of small loans to businesses with gross annual revenues of $1 million or less is
good. The bank did not collect or consider the gross annual revenues in the underwriting of
approximately 34.7 percent of its small loans to businesses. Based on small loans to
businesses with known revenues, the proportion of the bank’s small loans to businesses at
56.2 percent is lower than the 76.5 percent of businesses with gross annual revenues of $1
million or less. Considering the bank’s distribution is stronger than the 39.9 percent for the
aggregate lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16
Revenues

. . . Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= 1IMM )
Revenues > 1MM Revenues Not Available
Assessment Area: % of Total Overall %Bank Aggregate %Bank %Bank
: 0 Market Busmesses Loans ggreg Busmesses Loans Busmesses Loans

FS Kansas City MO-KS MSA 7,589 172,323 100.0 40,606 76.5 56.2 39.9 17.6 34.7
Total 7,589 172,323 100.0 40,606 76.5 56.2 39.9 17.6 34.7
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The distribution of small loans to farms with gross annual revenues of $1 million or less is
adequate. The bank did not collect or consider the gross annual revenues in the underwriting
of approximately 41.3 percent of its small loans to farms. Approximately 50 percent of the
bank’s small loans to farms with known revenues were to farms with gross annual revenues of
$1 million or less. The bank’s proportion of lending is lower than the 96.8 percent of farms with
gross annual revenues of $1 million or less, but is higher than the 48.1 percent performance
for aggregate lenders.
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Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

. . Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= IMM Farms with Revenues > IMM
Available
Assessment Area: “ % of Total l\(ll);‘relizltl %Bank Loans | Aggregate % Bank Loans %Bank Loans
80 855 8 14

FS Kansas City MO-KS MSA 100.0 694 96.8 50.0 48.1 1.8 8. 413
Total 80 855 100.0 694 96.8 50.0 48.1 1.8 8.8 14 41.3
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a neutral effect on the bank’s Lending Test performance in the Kansas City,
MO-KS Multistate MSA. The bank met the community’s credit needs primarily through retail
lending. During the evaluation period, the bank originated 11 CD loans in the assessment area
totaling $22 million or 3.2 percent of the allocated Tier 1 Capital. CD lending was effective in
helping to address some of the community development needs. Borrowers used $18.4 million
or 84 percent of the loan dollars to provide 223 units of affordable housing for low- and
moderate-income families and approximately $3 million or 13 percent of the dollar volume to
help revitalize and stabilize low- or moderate-income areas.

Examples of CD loans include:

e The bank originated a $4.7 million construction loan to finance the construction of Rose
Hill Townhomes, a 33-unit affordable housing project serving homeless tenants in the
assessment area.

e The bank originated a $2.9 million construction loan to finance the construction of Briar
Creek Villas, a 48-unit affordable housing development for seniors aged 55 or older.
Financing for this project also include a $5.5 million investment in a LIHTC by the bank.
Units are restricted to tenants with incomes at or below 60 percent of the area median
income.

e The bank originated two loans totaling $3 million to Local Initiatives Support Corporation
(LISC), a nonprofit certified CDFI. While LISC is national in scope, LISC targeted the
financing to community development activities within the assessment area.

The bank issued one Letter of Credit totaling $5 million for community development purposes.
While Letters of Credit are not reportable as CD loans, the commitments support community
development and thus receive positive consideration.

Product Innovation and Flexibility

The bank offers various national and local flexible lending programs that have benefitted
borrowers during the evaluation period. The programs include America’s Home Grant,
Affordable Loan Solutions, and Business Advantage Credit. The bank also participates with
multiple organizations that provide flexible lending through NACA and other affordable housing
programs. During the evaluation period, the bank originated more than 2,700 loans totaling
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$272.3 million in the assessment area under various flexible lending programs. Within the
multistate MSA, lending under the MHA and HARP programs accounted for 80 percent of the
dollar volume of all loans under flexible lending programs.

INVESTMENT TEST

Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

The bank’s performance under the Investment Test in the Kansas City, MO-KS Multistate MSA
is rated Outstanding.

The bank made 98 community development investments during the evaluation period totaling
$52.4 million. Of the current period investments, approximately $42.4 million (81 percent) of
the investment dollars supported nearly 1,200 units of affordable housing. In addition, the bank
has 75 investments totaling $17.2 million it made during a prior evaluation period that are still
outstanding and continue to provide benefit to the community. The outstanding prior period
and current period investments total $69.6 million or approximately 10.1 percent of the bank’s
total Tier 1 Capital allocated to the assessment area. The majority of current period
investments are mostly innovative or complex with LIHTCs representing approximately $37.7
million or 72 percent of the investment dollars.

Examples of community development investments include:

e The bank invested $5.5 million in a LIHTC for the construction of Briar Creek Villas, a
48-unit affordable housing development for seniors aged 55 and over.

e The bank invested $8 million in the Central Bank of Kansas City (CBKC), a minority-
owned FDIC-insured depository institution. CBKC is also a certified CDFI and
Community Development Entity (CDE). The investment will allow CBKC to help
increase economic opportunity and promote community development through its
business lending programs.

e The bank invested $6.2 million in a LIHTC for the construction of Harrisonville Villas, a

48-unit affordable housing development targeted to renters with incomes at or below 60
percent of the area median income.

65



Charter Number: 13044

Table 14. Qualified Investments 2012-2016

QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016
Unfunded
Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)

Allentow n, PA-NJ H : H 21,597: 23,779} ! ; 0
Augusta, GA-SC 569] 9,870} 11,439 ' | 0
Boston, MA-NH ) 620,276 770,665/ 137,802
Charlotte, NC-SC : ) : 576,581 666,954 58,990
Kansas City, MO-KS : : : 52,393} 69,629 § 4 39,442
Myrtle Beach, SC-NC : 6,662] 7,554} 0
New York, NY-NJ 290,675/ 1,289,227; 1,579,902; 9.77} 45} 308,425
Philadelphia, PA-NJ-DE 65,392 236,373 301,765/ 1.87} 4 6,573
Portland, OR-WA : 21,727] 102,461} 124,188} 0.77} 7} 12,660
Providence, RFMA 47} 22,282} 124,687 247 146,969 0.91} 5} 51,585
Salisbury, MD-DE 76! 4,855} : 18,764} 177 23,619} 0.15} ol 0
St. Louis, MO-IL 136! 35,3100 164 108,272 300 143,582} 0.89| 7! 19,614
Washington, DC-VA-MD 1055 79,115% 3765 327,228; 482 406,343} 251 13 104,251
Worcester, MA-CT 33: 8,080} 50: 49,949: 83 58,029} 0.36} 1} 14,269
™) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(*)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.

SERVICE TEST
Conclusions in Multistate MSA
Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.

The bank’s performance under the Service Test in the Kansas City, MO-KS Multistate MSA is
rated Outstanding.

BANA's service delivery systems in the Kansas City, MO-KS Multistate MSA are readily
accessible to geographies and individuals of different income levels in the assessment area.
Examiners based conclusions on a comparison of the bank’s 39 financial centers in each tract
income category with the distribution of the population in those same tract categories. The
bank has five financial centers in low-income census tracts representing 12.8 percent of its
financial centers and seven financial centers in moderate-income census tracts representing
17.9 percent of its financial centers. According to the 2010 U.S. Census data, 7.8 percent and
22.9 percent of the population lives in low-income and moderate-income census tracts,
respectively.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems have a positive effect on the retail banking services conclusion.

The bank has 12 financial centers in middle- and upper-income geographies that are adjacent
to or are in very close proximity to low- and moderate-income geographies. These adjacent
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financial centers improve access of service delivery systems to low- and moderate-income
geographies and individuals.

Financial center openings and closings did not adversely affect the accessibility of retalil
banking services, particularly in low- and moderate-income geographies and to low- and
moderate-income individuals. During the evaluation period, the bank opened one financial
center in a middle-income geography and closed 12 across the assessment area. The
assessment area had six closures in moderate-income geographies. Despite the closures,
service delivery systems remain reasonably accessible in moderate-income geographies and
to moderate-income individuals.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low-and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are consistent throughout the assessment area. All financial centers are open 9:00 am
to 4:00 pm Monday through Thursday, and 9:00 am to 5:00 pm on Friday. All financial centers,
except one in a low-income geography, are open 9:00 am to 12:00 pm on Saturday.

Table C - Branch and ATM Distribution by Geography Income Level
Assessment Area: FS Kansas City MO-KS MSA

Tract Income Level Closed Branches
I Y _______

Low 66 125 155,875 12.8

Moderate 129 24.3 459,387 229 7 17.9 21 21.9
Middle 175 33.0 754,553 37.6 15 38.5 40 41.7
Upper 144 27.2 639,285 31.8 12 30.8 26 27.1
NA 16 3.0 242 0.0 0 0.0 0 0.0

Totals 530 100.0 2,009,342 100.0 39 100.0 96 100.0
Source: 2010 U.S. Census & Bank Data

Due to rounding, totals may not equal 100.0

0.0 0 0.0
0.0 6 50.0
100.0 4 33.3
0.0 2 16.7
0.0 0 0.0

100.0 12 100.0

P O O Fr OO

Community Development Services

The bank provides a relatively high level of community development services in the Kansas
City, MO-KS Multistate MSA. During the evaluation period, the bank participated with
community development organizations to provide 268 community development services
targeted to low- and moderate-income individuals. Employees provided homebuyer education
workshops to 182 low- and moderate-income individuals and provided 51 financial education
and foreclosure prevention workshops to 670 individuals that are primarily low- to moderate-
income. Employees participated in 27 webinars and workshops with non-profit organizations to
help the organizations with capacity building. In addition, eight employees served on the
boards or committees of community organizations. The types of CD services provided are
responsive to the needs identified in the community.
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Myrtle Beach-Conway-North Myrtle Beach, SC-NC Multistate MSA

CRA rating for the Myrtle Beach-Conway-North Myrtle Beach, SC-NC Multistate MSAS:
Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Qutstanding
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:
e Excellent volume of loans originated or purchased within the assessment area,

e Good distribution of loans by geography and adequate distribution by borrower income
or business revenue size;

e Relatively high level of CD lending;
e Excellent level and responsiveness of qualified investments; and

e Reasonably accessible service delivery systems to low- and moderate-income
geographies and low- and moderate-income individuals.

Description of Institution’s Operations in Myrtle Beach-Conway-North
Myrtle Beach, SC-NC Multistate MSA

The Myrtle Beach-Conway-North Myrtle Beach, SC-NC Multistate MSA is Bank of America’s
42" |argest rating area based on its total deposits in the MSA. As of June 30, 2016, the bank
maintained approximately $601 million or 0.1 percent of its total domestic deposits in financial
centers in the multistate MSA. Of the 25 depository financial institutions operating in the Myrtle
Beach-Conway-North Myrtle Beach, SC-NC Multistate MSA, Bank of America, with a deposit
market share of 7.9 percent, is the fourth largest. Competitors with deposit market shares
greater than 5 percent include Branch Banking and Trust Company (24.1 percent), The
Conway National Bank (10.7 percent), Wells Fargo Bank (9.3 percent), Crescom Bank (5.5
percent), and TD Bank (5.1 percent). As of December 31, 2016, the bank operated 9 full-
service financial centers and 24 deposit-taking ATMs in the multistate MSA.

Refer to the community profile for the Myrtle Beach-Conway-North Myrtle Beach, SC-NC
Multistate MSA in appendix C for detailed demographics and other performance context
information for assessment areas that received full-scope reviews.

® This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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Scope of Evaluation in Myrtle Beach-Conway-North Myrtle Beach, SC-NC
Multistate MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners discussed area community
development needs with various local nonprofit organizations. The greatest need in the
community are small business lending and job creation.

During the evaluation period, Bank of America originated or purchased 1,706 home mortgage
loans totaling $288.4 million, 1,636 small loans to businesses totaling $31.7 million, and 8
small loans to farms totaling $50,000. Home mortgage loans and small loans to businesses
each represented nearly 50 percent of the loan volume and thus were weighted equally in
arriving at the overall conclusion for the Lending Test. Due to the low volume of small loans to
farms, any analyses would not be meaningful and thus not performed. In addition, small loans
to farms represented less than 1 percent of the loan volume and thus carried very little weight
in the overall Lending Test performance.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN MYRTLE
BEACH-CONWAY-NORTH MYRTLE BEACH, SC-NC MULTISTATE MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Myrtle Beach-Conway-North
Myrtle Beach, SC-NC Multistate MSA is rated High Satisfactory, based on excellent lending
activity, good geographic distribution, adequate borrower income distribution, and a relatively
high level of CD lending that has a positive effect on the Lending Test rating.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Myrtle Beach-Conway-
North Myrtle Beach, SC-NC Multistate MSA is excellent.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
7.9 percent. The bank ranks fourth in deposits among all depository financial institutions in the
multistate MSA, which places it in the top 16 percent of institutions. According to peer
mortgage data for 2016, the bank has a market share of 2.5 percent based on the number of
home mortgage loans originated or purchased. The bank ranks sixth among 537 home
mortgage lenders in the multistate MSA, which places it in the top 2 percent of lenders.
According to peer small business data for 2016, the bank has a market share of 5.3 percent
based on the number of small loans to businesses originated or purchased. The bank ranks
seventh among 79 small business lenders in the multistate MSA, which places it in the top 9
percent of lenders. According to peer farm data for 2016, the bank has a market share of 2.5
percent based on the number of small loans to farms originated or purchased. The bank ranks
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eighth among 16 farm lenders in the multistate MSA, which places it in the 50™ percentile of
farm lenders. Home mortgage lending activity is excellent after considering the strong
competition from more than mortgage lenders. Similarly, small loans to businesses is excellent
after considering the presence of lenders that specialize in making numerous small dollar
business credit card loans. Lending activity for small loans to farms is poor.

Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3,731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/INC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160 169,069 6,563,633 458 4,712 205 1,031,390 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, RIMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MDIDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842} 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00
*) Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(*)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(***) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.
() Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects good penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is adequate. The bank’s home mortgage
lending is excellent in low-income census tracts and poor in moderate-income census tracts.

Moderate-income distribution performance carried more weight considering the relatively few
owner-occupied housing units in low-income geographies.

The distribution of the bank’s home mortgage loans in low-income geographies at 2.2 percent
is higher than the 0.5 percent of owner-occupied housing units in low-income geographies and
the 0.5 percent for aggregate lenders. The distribution of home mortgage loans in moderate-
income geographies at 5.7 percent is lower than the 15 percent of owner-occupied housing
units in moderate-income geographies and 9.1 percent for aggregate lenders.
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Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16

the Geography
Total Home Mortgage Loans Low-Income Tracts |Moderate-Income Tracts| Middle-iIncome Tracts | Upper-Income Tracts |NotAvailable-Income Tracts

Aggregate

% of
N et _ b = b Owner- %
ssessme # $ f i Occupied | Bank
Area: i
Housing [Loans
i i Units

o
FS Myrtle 1,887 313,456 | 100.0 | 21,476 0.5 22 0.5 15.0 5.7 9.1 60.9 60.4 = 61.0 23.6 317  29.2 0.0 0.0 0.1

Beach-Conw ay-
N Myrtle Beach
SC-NC MSA

Total 1,887 313,456 100.0 21,476 0.5 22 0.5 15.0 5.7 9.1 60.9 60.4 61.0 23.6 317 29.2 0.0 0.0 0.1
Source: 2010 U.S Census; 01/01/2014 -12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is excellent overall. The distribution is
excellent in low-income geographies and good in moderate-income geographies. The
proportion of the bank’s small loans to businesses in low-income geographies at 5.5 percent is
higher than the 4.3 percent of businesses operating in low-income geographies and higher
than the 4.3 percent for aggregate lenders. The proportion of the bank’s small loans to
businesses in moderate-income geographies at 10.4 percent is lower than the 14.5 percent of
businesses operating in moderate-income geographies and slightly lower than the 11.4
percent for aggregate lenders.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

) Moderate-Income , Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
% % % ) % %
Assessment %of | Overall .| %Bank [Aggre .| %Bank |Aggre .| %Bank |Aggre .| %Bank |Aggre .| %Bank |Aggre
# Busine Busine Busine Busine Busine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses SSes SSes sses SSes
43 55 43 10.4 114 55.0 574 285 26.6 04 0.6 0.2

FS Myrtle Beach- 1,636 | 31,733 | 100.0 = 10,837 . . . 145 . . 56.0 . . 24.8

Conw ay-N Myrtle

Beach SC-NC MSA

Total 1636 = 31,733 1000 10,837 @ 43 5.5 43 | 145 104 | 114 @ 56.0 550 | 574 | 248 285 | 266 04 0.6 0.2

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

Due to the low volume of small loans to farms, an analysis was not completed.
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Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

FS Myrtle Beach-

Total Loans to Farms Low-Income Tracts Moderate-Income Middle-Income Tracts | Upper-Income Tracts | NotAvailable-Income
Conw ay-N Myrtle

P %of | Overall| % [%Bank[Aggre| % |%Bank[Aggre| % |%Bank[Aggre| % |%Bank|Aggre| % |%Bank |Aggre
Total | Market | Farms | Loans | gate | Farms [Loans | gate | Farms |Loans | gate | Farms |Loans | gate | Farms | Loans | gate
8 50 8 0.6 0.0 0.0 174 625 153 = 655 | 600 | 797 | 164 0.0 5.1 0.1 0.0 0.0
Beach SC-NC MSA

100.0 | 11
Total 8 50  100.0 118 0.6 0.0 0.0 174 | 625 153 | 655 | 600 | 797 164 0.0 5.1 0.1 0.0 0.0
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is adequate. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The bank’s distribution of home mortgage loans by borrower income is adequate overall. The
distribution is adequate to low-income borrowers and adequate to moderate-income
borrowers. The proportion of the bank’s home mortgage loans to low-income families at 5.4
percent is significantly lower than the 20.4 percent of low-income families and higher than the
3.5 percent for aggregate lenders. The proportion of home mortgage loans to moderate-
income families at 12.3 percent is lower than the proportion of moderate-income families at
17.6 percent, but near the aggregate lender performance at 12.4 percent.
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Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16
the Borrower

Total Home Mortgage Loans Low Income Borrowers Moderate Income Mlddle Income Upper-Income NotAvallabIe Income

Borrowers Borrowers Borrowers Borrowers

Assessment % of | Overall Aggre Aggre Aggre Aggre Aggre
Area: Total |Market Famllles Loans gate Famllles Loans gate Famllles Loans gate Famllles Loans gate Famllles Loans gate
FS Myrtle 1,887 313,456 | 100.0 21,476 E . . 12.3 . . 16.9 X . 55.9 . :
Beach-Conw ay-
N Myrtle Beach
SC-NC MSA
Total 1,887 313,456 100.0 @ 21,476 20.4 5.4 315) 17.6 12.3 124 215 16.9 18.5 40.5 55.9 52.2 0.0 9.6 134

Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The bank’s distribution of small loans to businesses with gross annual revenues of $1 million
or less is good. The bank did not collect or consider the gross annual revenues in the
underwriting of approximately 33.9 percent of its small loans to businesses. Based on
businesses with known revenues, the proportion of the bank’s small loans to businesses at
57.9 percent is lower than the 78.4 percent of businesses with gross annual revenues of $1
million or less. Considering the bank’s distribution is higher than the 49.6 percent for aggregate
lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16

Revenues
. . . Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= IMM )
Revenues > IMM Revenues Not Available

Assessment Area: %of Total Overal Bank Aggregate 0 oBank & oBank
: ? Market Busmesses Loans 9greq Businesses| Loans |Businesses| Loans
57.9 49.6 41 8.2 175 339

FS Myrtle Beach-Conw ay-N 1,636 31,733 100.0 10,837
Myrtle Beach SC-NC MSA
Total 1,636 31,733 100.0 10,837 784 57.9 49.6 4.1 8.2 175 339

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

Due to the low volume of small loans to farms, an analysis was not completed.
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Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

. . Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= IMM Farms with Revenues > IMM

Available

Assessment Area: “ %of Total 3;;:': %Bank Loans | Aggregate Y%Bank Loans %Bank Loans
8 50 118 97.7 62.5 712 14 0.0 09 375

FS Myrtle Beach-Conw ay-N 100.0
Myrtle Beach SC-NC MSA
Total 8 50 100.0 118 91.7 625 712 14 00 09 315

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a positive effect on the bank’s Lending Test performance in the Myrtle Beach-
Conway-North Myrtle Beach, SC-NC Multistate MSA. During the evaluation period, the bank
originated two CD loans totaling $5.6 million or 7.5 percent of allocated Tier 1 Capital to help
fund the construction of affordable housing.

Product Innovation and Flexibility

Bank of America offers various national and local flexible lending programs that have
benefitted borrowers during the evaluation period. These include programs such as America’s
Home Grant, Affordable Loan Solutions, and Business Advantage Credit Line. The bank also
participates with multiple organizations that provide flexible lending through NACA and other
affordable housing programs. Within the multistate MSA, lending under the MHA and HARP
programs accounted for 87 percent of the dollar volume of all loans in the assessment area
under flexible lending programs.

INVESTMENT TEST
Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

Bank of America’s performance under the Investment Test in the Myrtle Beach-Conway-North
Myrtle Beach, SC-NC Multistate MSA is rated Outstanding.

The bank made 56 community development investments during the evaluation period totaling
$6.7 million. Approximately $6.6 million or 99 percent of the current period investment dollars
supported more than 330 units of affordable housing. In addition, the bank has 12 community
development investments totaling $892,000 it made during a prior evaluation period that are
still outstanding and continue to provide benefit to the community. Outstanding prior period and
current period investments total $7.6 million or 10 percent of the bank’s Tier 1 Capital allocated
to the assessment area. The majority of current period investments are generally neither
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innovative nor complex with mortgage-backed securities representing approximately $5.1
million or 77 percent of the investment dollars.

Examples of community development investments include:

e The bank invested $455,000 in a fund that has direct and indirect investments in
partnerships that own 471 affordable rental housing projects across the U.S., financed
with federal LIHTCs. The investment amount is the portion that is specific to the
Monticello Park housing project located within the assessment area.

e The bank invested nearly $283,000 to the South Carolina Community Loan Fund, which
is a certified CDFI that provides loans to finance construction and rehabilitation costs to
support housing for low- and moderate-income individuals.

e The bank provided more than $22,000 in grants to the Community Kitchen Inc. of Myrtle
Beach, with a primary mission to feed the hungry. The Community Kitchen serves
approximately 600 homeless and needy individuals daily and used the grants to
purchase food and preparation equipment.

Table 14. Qualified Investments 2012-2016

QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016
Unfunded
Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s

Allentow n, PA-NJ 2182 i 21,597} 23,779} f f 0
Augusta, GA-SC 1,569 i 9,870} 11,439} . i 0
Boston, MA-NH : 150,389 620,2765 770,665! i i 137,802
Charlotte, NC-SC : 90,373} ! 576,581 666,954} 58,990
Kansas City, MO-KS 17.236| 52,303] 69,629! 4 39,442
Myrtle Beach, SC-NC 892 6,662} 7,554} g i 0
New York, NY-NJ 290,675/ i 1,289,227: 1,579,902} ] 308,425
Philadelphia, PA-NJ-DE 65,3922 640; 236,373] 933 301,765/ 1.87} 4 6,573
Portland, OR-WA : 21,727} 145! 102,461} 185 124,188 0.77} 7 12,660
Providence, RF-MA 47} 22,282 200 124,687 247 146,969' 091} 5} 51,585
Salisbury, MD-DE 76! 4,855§ 101} 18,764} 177 23,619} 0.15} of 0
St. Louis, MO-IL 136} 35,310{ 164} 108,272] 300 143,582} 0.89 7i 19,614
Washington, DC-VA-MD 106 79,115/ 376! 327,228} 482 406,343 2,514 13 104,251
Worcester, MA-CT 33 8,080} 50} 49,949 83 58,029! 0.36} 1] 14,269
*) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(**)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.

SERVICE TEST
Conclusions in Multistate MSA

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.
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The bank’s performance under the Service Test in the Myrtle Beach-Conway-North Myrtle
Beach, SC-NC Multistate MSA is rated Low Satisfactory.

BANA's service delivery systems in the Myrtle Beach-Conway-North Myrtle Beach, SC-NC
Multistate MSA are reasonably accessible to geographies and individuals of different income
levels, based on a comparison of the bank’s nine financial centers in each tract income
category with the distribution of the population in those same tract categories. The bank has no
financial centers in low-income geographies and one financial center in a moderate-income
geography representing 11.1 percent of its financial centers. According to the 2010 U.S.
Census data, 1.9 percent of the population lives in low-income geographies and 16.4 percent
lives in moderate-income geographies.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems have no effect on the retail banking services conclusion.

The bank has three financial centers in middle- and upper-income geographies that are
adjacent to or are in very close proximity to low- and moderate-income geographies. Of the
three financial centers, one is adjacent to a low-income geography and two are adjacent to
moderate-income geographies. These adjacent financial centers improve access of service
delivery systems to low- and moderate-income geographies and individuals.

The bank did not open nor close any financial centers in the assessment area during the
evaluation period.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low- and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are generally consistent throughout the assessment area. Financial center lobby hours
are 9:00 am to 5:00 pm Monday through Thursday, and 9:00 am to 6:00 pm on Friday. Five
financial centers are open 9:00 am to 1:00 pm on Saturday.

Table C - Branch and ATM Distribution by Geography Income Level
Assessment Area: FS Myrtle Beach-Conway-N Myrtle Beach SC-NC MSA

Tract Income Level
I ______
Low 2 1.9 6,377 0 0 0.0 0.0
Moderate 16 15.2 61,757 16.4 1 111
Middle 60 57.1 229,023 60.8 6 66.7
2
0
9

o

0 0
20.8 0 0.0 0 0.0
58.3 0 0.0 0 0.0
0 0
0 0
0 0

[N
I

Upper 24 22.9 79,503 211 222

(4]

20.8 0.0 0.0
NA 3 2.9 62 0.0
Totals 105 100.0 376,722 100.0
Source: 2010 U.S. Census & Bank Data

0.0
100.0

o

0.0
100.0

0.0
100.0

0.0
100.0

N
N

Due to rounding, totals may not equal 100.0

Community Development Services

The bank provides a relatively high level of community development services within the
assessment area. During the evaluation period, the bank participated with community
development organizations to provide 72 community development services targeted to low-
and moderate-income individuals. Employees provided 63 financial education workshops to
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843 homeless individuals and students that are primarily from low- and moderate-income
families. Employees participated in one webinar with a non-profit organization to help the
organization with capacity building. In addition, five employees served on the boards or
committees of community organizations. The types of CD services provided are responsive to
the needs identified in the community.
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New York-Newark-Jersey City, NY-NJ Multistate MSA

CRA rating for the New York-Newark-Jersey City, NY-NJ Multistate MSA’: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Qutstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:
e Excellent volume of loans originated or purchased within the assessment area,;

e Excellent distribution of loans by geography and good distribution by borrower income
or business revenue size;

e Relatively high level of CD lending;
e Excellent level and responsiveness of qualified investments; and

e Accessible service delivery systems to low- and moderate-income geographies and low-
and moderate-income individuals.

Description of Institution’s Operations in New York-Newark-Jersey City,
NY-NJ Multistate MSA

The New York-Newark-Jersey City, NY-NJ Multistate MSA is Bank of America’s third largest
rating area based on its total deposits in the MSA. As of June 30, 2016, the bank maintained
approximately $121.9 billion or 10.1 percent of its total domestic deposits in financial centers in
the multistate MSA. Of the 199 depository financial institutions operating in the New York-
Newark-Jersey City, NY-NJ Multistate MSA, Bank of America, with a deposit market share of
7.5 percent, is the second largest. The New York-Newark-Jersey City, NY-NJ Multistate MSA
is home to some of the nation’s largest financial institutions and competition is strong among
199 depository financial institutions. Banks in the multistate MSA with deposit market shares
greater than 5 percent include JPMorgan Chase Bank (33.8 percent), Bank of New York (7.4
percent), HSBC Bank (7.2 percent), and Citibank (5.6 percent). As of December 31, 2016, the
bank operated 437 full-service financial centers and 1,337 ATMs in the multistate MSA.

Examiners use a bank’s deposit volume as an indicator of the bank’s capacity to lend and
invest in its assessment areas. In some cases, not all deposits originated from the local
community. In the New York-Newark-Jersey City, NY-NJ Multistate MSA, Bank of America
reported an additional $16 billion in deposits of national corporations, in which the funds
originated from communities across the nation and deposited in financial centers near the
headquarters of these large corporations. Adjusting the bank’s total deposits in the multistate
MSA by excluding these external deposits from the local deposit base gives a more accurate

" This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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indicator of the bank’s capacity in the assessment area. Excluding those deposits in the
multistate MSA would lower the bank’s market share to approximately 6.4 percent.

Refer to the community profile for the New York-Newark-Jersey City, NY-NJ Multistate MSA in
appendix C for detailed demographics and other performance context information for
assessment areas that received full-scope reviews.

Scope of Evaluation in New York-Newark-Jersey City, NY-NJ Multistate
MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners discussed area community
development needs with various local nonprofit organizations. The organizations identified
affordable housing as the primary need in the assessment area.

During the evaluation period, Bank of America originated or purchased 56,030 home mortgage
loans totaling $23.2 billion, 169,069 small loans to businesses totaling $6.6 billion, 458 small
loans to farms totaling $4.7 million, and 205 CD loans totaling more than $1 billion. Small loans
to businesses represented nearly 75 percent of the loan volume and thus examiners weighted
them more than home mortgage loans. Small loans to farms represented less than 1 percent
of the loan volume and thus examiners weighted them very little in the overall Lending Test
performance.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN NEW YORK-
NEWARK-JERSEY CITY, NY-NJ MULTISTATE MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the New York-Newark-Jersey City,
NY-NJ Multistate MSA is rated Outstanding, based on excellent lending activity, excellent
geographic distribution, good borrower income distribution, and a relatively high level of CD
lending that has a positive effect on the Lending Test rating.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the New York-Newark-
Jersey City, NY-NJ Multistate MSA is good.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
7.5 percent. The bank ranks second in deposits among 199 depository financial institutions in
the multistate MSA, which places it in the top 2 percent of institutions. According to peer
mortgage data for 2016, the bank has a market share of 2.5 percent based on the number of
home mortgage loans originated or purchased. The bank ranks seventh among 908 home
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mortgage lenders in the multistate MSA, which places it in the top 1 percent of lenders.
According to peer small business data for 2016, the bank has a market share of 6.2 percent
based on the number of small loans to businesses originated or purchased. The bank ranks
fifth among 307 small business lenders, which places it in the top 2 percent of lenders.
According to peer farm data for 2016, the bank has a market share of 14.8 percent based on
the number of small loans to farms originated or purchased. The bank ranks second among 32
farm lenders, which places it in the top 7 percent of lenders.

Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3,731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TNVA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/INC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160 169,069 6,563,633 458 4,712 205 1,031,390 225762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, RIMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MDIDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842; 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00

*) Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(**)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.

(***) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.
() Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects excellent penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is good. The bank’s home mortgage
lending is good in low-income census tracts and adequate in moderate-income census tracts.

The distribution of the bank’s home mortgage loans in low-income geographies at 2.2 percent
is slightly less than the 2.3 percent of owner-occupied housing units in low-income
geographies and it is lower than the 2.7 percent aggregate distribution. The distribution of
home mortgage loans in moderate-income geographies at 10.1 percent is lower than the 13.1

80



Charter Number: 13044

percent of owner-occupied housing units in moderate-income geographies and aggregate
performance of 12.3 percent.

Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of the 2014-16
Geography

Assessment % of
Area: Total |Market

FS New York- | 26,201 | 12,188,256 | 100.0 | 359,882 2.3 2.2 2.7 13.1 10.1 12.3 35.9 27.1 32.7 48.7 60.6 52.2 0.0 0.0 0.0
New ark-Jersey

City MSA NY-

NJ

Total 26,201 12,188,256 | 100.0 | 359,882 2.3 2.2 2.7 131 10.1 123 35.9 27.1 32.7 48.7 60.6 52.2 0.0 0.0 0.0

Source: 2010 U.S Census; 01/01/2014 -12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is excellent overall. The distribution is
good in low-income geographies and excellent in moderate-income geographies. The
proportion of the bank’s small loans to businesses in low-income geographies at 6.1 percent is
slightly lower than the 6.6 percent of businesses operating in low-income geographies and
slightly lower than the 6.7 percent aggregate performance. The proportion of the bank’s small
loans to businesses in moderate-income geographies at 16.6 percent is slightly lower than the
16.7 percent of businesses operating in moderate-income geographies and slightly higher than
the 16.5 percent for aggregate lenders.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

. Moderate-Income . Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts

Assessment %of | Overall % Bank |Aggre % Bank |Aggre % Bank |Aggre % Bank |Aggre % Bank |Aggre
Busne Busne Busme BLISI Bus ine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses sses sses sse

FS New York- 109,709 ' 4,029,629 @ 100.0 | 632,731 16.7 16.6 16.5 29.6 29.0 28.8 45.8 47.0 46.9

New ark-Jersey

City MSA NY-NJ

Total 109,709 | 4,029,629 @ 100.0 & 632,731 6.6 6.1 6.7 16.7 16.6 16.5 29.6 29.0 28.8 45.8 47.0 46.9 1.2 il 1.1
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is good overall. The distribution is good in
low-income geographies and good in moderate-income geographies. The proportion of the
bank’s small loans to farms in low-income geographies at 2.3 percent is higher than the 2
percent of farms in low-income geographies, but lower than the 3 percent for aggregate
lenders. Considering very few farms are located in low-income geographies, which indicate
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fewer opportunities to make small loans to farms, performance is good. The bank’s proportion
of small loans to farms in moderate-income geographies at 10.5 percent is slightly lower than
the 11 percent of farms in moderate-income geographies and 11.3 percent for aggregate
lenders.

Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

Total Loans to Farms Low-Income Tracts Moderate-Income Middle-Income Tracts | Upper-Income Tracts | NotAvailable-Income

Assessment % of | Overall % % Bank [Aggre % % Bank [Aggre % % Bank |Aggre % % Bank |Aggre % % Bank [Aggre
Area: Total | Market | Farms | Loans | gate | Farms [ Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms [ Loans | gate
2.0 23 3.0 23 0.1 0.0 0.5

e
#
r
FS New York- 304 3,551 | 100.0 604 11.0 10.5 11.3 35.6 4 325 51.3 63.8 52.8
New ark-Jersey
City MSA NY-NJ
Total 304 3,551 | 100.0 604 2.0 23 3.0 11.0 10.5 11.3 35.6 234 325 L2 63.8 52.8 0.1 0.0 0.5

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The bank’s distribution of home mortgage loans by borrower income is adequate overall. The
distribution is adequate to low-income borrowers and adequate to moderate-income
borrowers. The proportion of the bank’s home mortgage loans to low-income families at 3.1
percent is significantly lower than the 23.6 percent of low-income families and higher than the
2.5 percent for aggregate lenders. Examiners applied more weight to the bank’s performance
relative to aggregate lenders due to the high cost of housing. Considering the affordability
barriers to low-income borrowers in this high-cost assessment area, the bank’s distribution to
low-income borrowers is adequate. The proportion of home mortgage loans to moderate-
income families at 8.4 percent is lower than the proportion of moderate-income families at 16.1
percent, but near the aggregate lender performance at 10.5 percent.
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Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the 2014-16
Borrower

Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Upper-Income Not Available-Income
Borrowers Borrowers Borrowers Borrowers

Assessment %of | Overall % % Aggre % % Aggre % % Aggre % % Aggre % Aggre
# o 2 Bank |99 > Bank |99 o Bank |99 > Bank |99 o 99
Area: Total | Market | Families gate | Families gate | Families gate | Families gate | Families gate
Loans Loans [ENS Loans
1

FS New York- | 24,853 11,832,989 @ 100.0 @ 359,882 23.6 3. 25 16.1 8.4 10.5 18.2 16.2 | 19.2 42.0 61.7 | 51.8 0.0 10.6 | 16.0
New ark-Jersey

City MSA NY -

NJ

Total 24,853 | 11,832,989 | 100.0 @ 359,882 23.6 3.1 25 16.1 8.4 10.5 18.2 16.2 19.2 42.0 61.7 51.8 0.0 10.6 16.0

Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The bank’s distribution of small loans to businesses with gross annual revenues of $1 million
or less is good. The bank did not collect or consider the gross annual revenues in the
underwriting of approximately 33.6 percent of its small loans to businesses. Based on
businesses with known revenues, the proportion of the bank’s small loans to businesses at
53.8 percent is lower than the 78.7 percent of businesses with gross annual revenues of $1
million or less. Considering the bank’s distribution is higher than the 42.4 percent for aggregate
lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16
Revenues

Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= 1IMM :
Revenues > 1MM Revenues Not Available
Assessment Area: # % of Total Se % sl Aggregate % szl % szl
: 0 Market |Businesses Loans ggreg Businesses Loans Businesses Loans
3

FS New York-New ark-Jersey 109,709 4,029,629 100.0 632,731 78.7 53.8 42.4 6. 12.6 15.1 33.6
City MSA NY-NJ

Total 109,709 4,029,629 100.0 632,731 78.7 53.8 42.4 6.3 12.6 15.1 33.6
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The distribution of small loans to farms with gross annual revenues of $1 million or less is
adequate. The bank did not collect or consider the gross annual revenues in the underwriting
of approximately 37.5 percent of its small loans to farms. Approximately 55.9 percent of the
bank’s small loans to farms with known revenues were to farms with gross annual revenues of
$1 million or less. The bank’s proportion is lower than the 96.1 percent of farms with gross
annual revenues of $1 million or less. Considering the bank’s proportion of loans is higher than
the aggregate performance of 32.3 percent, overall performance is adequate.
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Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= 1IMM Farms with Revenues > 1MM
Available
Assessment Area: - % of Total 3\;;:': % Bank Loans | Aggregate % Bank Loans % Bank Loans
304 96.1 55.9 32.3 2.6 6.6 13 375

FS New York-New ark-Jersey 3,551 100.0 604
City MSA NY-NJ
Total 304 3,551 100.0 604 96.1 55.9 323 2.6 6.6 13 375

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a positive effect on the bank’s Lending Test performance in the New York-
Newark-Jersey City, NY-NJ Multistate MSA. During the evaluation period, the bank originated
205 CD loans totaling more than $1 billion or 6.6 percent of the allocated Tier 1 Capital. The
loans were effective in helping the bank address community development needs.
Approximately $635.8 million or 62 percent of the loan dollars supported nearly 2,800 units of
affordable housing for low- and moderate-income families. Additionally, $187 million helped to
promote economic development within the assessment area, while $175 million helped fund
organizations that provide community services targeted to low- and moderate-income
individuals.

Examples of CD loans:

e The bank provided $11.4 million in construction financing to develop Concern Amityville,
a 60-unit affordable housing complex in Amityville, NY. All units are restricted to renters
with incomes at or below 50 percent of the area median income. The bank also
provided a LIHTC equity investment in the project.

e The bank provided $23.5 million in financing for a “Tax Anticipation Note for 2016-2017
Taxes” for the Hempstead Union Free School District. The school district used the funds
to finance its operating expenses in advance of receipt of real estate taxes levied for
school purposes. For the 2015-2016 school year, approximately 75 percent of the
students in the school district were eligible for free or reduced-price lunches.

e The bank provided $13.6 million in construction financing for the new construction of
Jericho Walton Apartments, a 90-unit apartment building in Bronx, NY. All units, except
one reserved for the onsite building manager, are restricted to renters with incomes at
or below 60 percent of the area median income.

Product Innovation and Flexibility

Bank of America offers various national and local flexible lending programs that have
benefitted borrowers during the evaluation period. These include programs such as America’s
Home Grant, Affordable Loan Solutions, and Business Advantage Credit Line. The bank also
participates with multiple organizations that provide flexible lending through NACA and other
affordable housing programs. Within the multistate MSA, lending under the MHA and HARP
programs accounted for 81 percent of the dollar volume of all loans under flexible lending
programs.
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INVESTMENT TEST
Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

Bank of America’s performance under the Investment Test in the New York-Newark-Jersey
City, NY-NJ Multistate MSA is rated Outstanding.

The bank made 908 community development investments during the evaluation period totaling
$1.3 billion. Approximately $1.2 billion or 96 percent of the current period investment dollars
supported nearly 12,600 units of affordable housing. In addition, the bank has 360 community
development investments totaling $290.7 million it made during a prior evaluation period that
are still outstanding and continue to provide benefit to the community. Outstanding prior period
and current period investments total $1.6 billion or 10.3 percent of the bank’s Tier 1 Capital
allocated to the assessment area. The majority of current period investments are generally
innovative or complex with LIHTCs and New Markets Tax Credits representing approximately
$869 million or 67 percent of the investment dollars.

Examples of community development investments include:

e The bank invested $18.5 million in a LIHTC to finance the construction of 162"¢ Street
Apartments in a low-income geography in Bronx, NY. The project comprises 86 units
that are restricted to renters with incomes at or below 60 percent of the area median
income.

e The bank invested $14.2 million in a LIHTC to finance the construction of Concern
Amityville, a 60-unit supportive housing development on the site of the former North
Amityville Armed Forces Reserve Center in Amityville, NY. All units are restricted to
incomes at or below 50 percent of the area median income.

e The bank invested $11.3 million in a LIHTC to finance the construction of ACMH, a 60-

unit affordable housing project in a low-income geography in Bronx, NY. The units are
restricted to renters with incomes at or below 60 percent of the area median income.
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Table 14. Qualified Investments 2012-2016

QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016
Unfunded
Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)

Allentow n, PA-NJ H : H 21,597: 23,779} ! ; 0
Augusta, GA-SC 569] 9,870} 11,439 ' | 0
Boston, MA-NH ) 620,276 770,665/ 137,802
Charlotte, NC-SC : ) : 576,581 666,954 58,990
Kansas City, MO-KS : : : 52,393} 69,629 § 4 39,442
Myrtle Beach, SC-NC : 6,662] 7,554} 0
New York, NY-NJ 290,675/ 1,289,227; 1,579,902; 9.77} 45} 308,425
Philadelphia, PA-NJ-DE 65,392 236,373 301,765/ 1.87} 4 6,573
Portland, OR-WA : 21,727] 102,461} 124,188} 0.77} 7} 12,660
Providence, RFMA 47} 22,282} 124,687 247 146,969 0.91} 5} 51,585
Salisbury, MD-DE 76! 4,855} : 18,764} 177 23,619} 0.15} ol 0
St. Louis, MO-IL 136! 35,3100 164 108,272 300 143,582} 0.89| 7! 19,614
Washington, DC-VA-MD 1055 79,115% 3765 327,228; 482 406,343} 251 13 104,251
Worcester, MA-CT 33: 8,080} 50: 49,949: 83 58,029} 0.36} 1} 14,269
™) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(*)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.

SERVICE TEST
Conclusions in Multistate MSA

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.

The bank’s performance under the Service Test in the New York-Newark-Jersey City, NY-NJ
Multistate MSA is rated High Satisfactory.

BANA's service delivery systems in the New York-Newark-Jersey City, NY-NJ Multistate MSA
are accessible to geographies and individuals of different income levels, based on a
comparison of the bank’s 437 financial centers in each tract income category with the
distribution of the population in those same tract categories. The bank has 29 financial centers
in low-income geographies representing 6.6 percent of its financial centers and 72 financial
centers in moderate-income geographies representing 16.5 percent of its financial centers.
According to the 2010 U.S. Census data, 11.1 percent of the population lives in low-income
geographies and 23 percent lives in moderate-income geographies.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems positively affected the retail banking services conclusion.

The bank has 41 financial centers in middle- and upper-income geographies that are adjacent
to or are in very close proximity to low- and moderate-income geographies. Of the 41 financial
centers, four are adjacent to low-income geographies and 37 are adjacent to moderate-income
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geographies. These adjacent financial centers further improve access of service delivery
systems to low- and moderate-income geographies and individuals.

Financial center openings and closings generally did not adversely affect the accessibility of
retail banking services, particularly in low- and moderate-income geographies and to low- and
moderate-income individuals. During the evaluation period, the bank opened 26 financial
centers and closed 84. The bank closed four financial centers in low-income geographies and
nine financial centers in moderate-income geographies. Approximately 84 percent of the
closures were in middle- and upper-income geographies. Despite the closures, financial
centers remain accessible to individuals and geographies of different income levels.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low- and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are generally consistent throughout the assessment area. Financial center lobby hours
are primarily 9:00 am to 4.00 pm Monday through Thursday, 9:00 am to 5:00 pm on Friday,
and 9:00 am to 1:00 pm on Saturday. Financial centers in Manhattan have the most flexible
hours. The financial centers are open 8:30 am to 6:00 pm Monday through Friday and 10:00
am to 2:00 pm on Saturday.

Table C - Branch and ATM Distribution by Geography Income Level
Assessment Area: FS New York-Newark-Jersey City MSA NY-NJ

Tract Income Level Closed Branches
I Y _________

Low 504 10.8 2,170,327 111 122 3.8 4 4.8
Moderate 1,039 22.2 4,478,101 23.0 72 16.5 220 16.5 4 15.4 9 10.7
Middle 1,510 323 5,990,051 30.7 128 29.3 358 26.8 8 30.8 32 38.1
Upper 1,540 329 6,835,933 35.0 205 46.9 625 46.7 12 46.2 39 46.4
NA 88 1.9 35,629 0.2 3 0.7 12 0.9 1 3.8 0 0.0
Totals 4,681 100.0 19,510,041 100.0 437 100.0 1,337 100.0 26 100.0 84 100.0
Source: 2010 U.S. Census & Bank Data

Due to rounding, totals may not equal 100.0

Community Development Services

The bank provides a relatively high level of community development services within the
assessment area. During the evaluation period, the bank participated with community
development organizations to provide 395 community development services targeted to low-
and moderate-income individuals. Employees provided homebuyer education workshops to 27
low- to moderate-income individuals and provided 137 financial education and foreclosure
prevention workshops to 3,390 individuals that are primarily students from low- and moderate-
income families. Employees participated in 117 webinars and workshops with non-profit
organizations to help the organizations with capacity building. In addition, 113 employees
served on the boards or committees of community organizations. The types of CD services
provided are responsive to the needs identified in the community.
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Philadelphia-Camden-Wilmington, PA-NJ-DE-MD Multistate MSA

CRA rating for the Philadelphia-Camden-Wilmington, PA-NJ-DE-MD Multistate MSAS:
Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Qutstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:
e Excellent volume of loans originated or purchased within the assessment area,

e Excellent distribution of loans by geography and good distribution by borrower income
or business revenue size;

e Excellent level of CD lending;
e Excellent level and responsiveness of qualified investments; and

e Accessible service delivery systems to low- and moderate-income geographies and low-
and moderate-income individuals.

Description of Institution’s Operations in Philadelphia-Camden-Wilmington,
PA-NJ-DE-MD Multistate MSA

The Philadelphia-Camden-Wilmington, PA-NJ-DE-MD Multistate MSA is Bank of America’s
17™ largest rating area based on its total deposits in the MSA. As of June 30, 2016, the bank
maintained approximately $13.1 billion or 1.1 percent of its total domestic deposits in financial
centers in the multistate MSA. Of the 114 depository financial institutions operating in the
Philadelphia-Camden-Wilmington, PA-NJ-DE-MD Multistate MSA, Bank of America, with a
deposit market share of 2.9 percent, is the ninth largest. Financial institutions in the
assessment area with deposit market shares greater than 5 percent include Capital One (22.2
percent), TD Bank (21.9 percent), Chase Bank USA (13.7 percent), and Wells Fargo Bank (7
percent). As of December 31, 2016, the bank operated 82 full-service financial centers and
167 deposit-taking ATMs in the MSA.

Refer to the community profile for the Philadelphia-Camden-Wilmington, PA-NJ-DE-MD
Multistate MSA in appendix C for detailed demographics and other performance context
information for assessment areas that received full-scope reviews.

8 This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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Scope of Evaluation in Philadelphia-Camden-Wilmington, PA-NJ-DE-MD
MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners discussed area community
development needs with various local nonprofit organizations. The organizations identified
affordable housing as the primary need in the assessment area.

During the evaluation period, Bank of America originated or purchased 25,259 home mortgage
loans totaling $5.6 billion, 30,708 small loans to businesses totaling $916.9 million, 167 small
loans to farms totaling $1.5 million, and 26 CD loans totaling more than $1 billion. Small loans
to businesses accounted for approximately 55 percent of loan volume by number of loans
while home mortgage loans accounted for approximately 45 percent. Therefore, examiners
weighted small loans to businesses more than home mortgage loans and small loans to farms.
Small loans to farms represented 0.3 percent of the loan volume and thus examiners weighted
them very little in the overall Lending Test performance.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
Philadelphia-Camden-Wilmington, PA-NJ-DE-MD Multistate MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Philadelphia-Camden-
Wilmington, PA-NJ-DE-MD Multistate MSA is rated Outstanding, based on excellent lending
activity, excellent geographic distribution, good borrower income distribution, and a relatively
high level of CD lending that has a significantly positive effect on the Lending Test rating.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Philadelphia-Camden-
Wilmington, PA-NJ-DE-MD Multistate MSA is excellent.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
2.9 percent. The bank ranks ninth in deposits among 114 depository financial institutions in the
multistate MSA, which places it in the top 8 percent of depository financial institutions.
According to peer mortgage data for 2016, the bank has a market share of 1.8 percent based
on the number of home mortgage loans originated or purchased. The bank ranks eighth
among 843 home mortgage lenders in the multistate MSA, which places it in the top 1 percent
of lenders. According to peer small business data for 2016, the bank has a market share of 5.2
percent based on the number of small loans to businesses originated or purchased. The bank
ranks seventh among 226 small business lenders, which places it in the top 4 percent of
lenders. According to peer farm data for 2016, the bank has a market share of 7.1 percent
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based on the number of small loans to farms originated or purchased. The bank ranks sixth
among 32 farm lenders, which places it in the top 19 percent of lenders.

Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3,731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160; 169,069 6,563,633 458 4,712 205 1,031,390; 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, R/IMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MD/IDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00
*) Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(**)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(**) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.
(*+*) Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects excellent penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is good. The bank’s home mortgage
lending is good in low-income census tracts and good in moderate-income census tracts.

The distribution of the bank’s home mortgage loans in low-income geographies at 2.3 percent
is slightly lower than the 3.5 percent of owner-occupied housing units in low-income
geographies, but higher than the 1.9 percent for aggregate lenders. The distribution of home
mortgage loans in moderate-income geographies at 16.2 percent is slightly lower than the 18.7
percent of owner-occupied housing units in moderate-income geographies, but is higher than
the 15.9 percent for aggregate lenders.
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Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16

the Geography
Total Home Mortgage Loans Low-Income Tracts |Moderate-Income Tracts| Middle-Income Tracts | Upper-Income Tracts |NotAvailable-lIncome Tracts

% of % of % of
Assessment % of . % Aggre . Aggre Owngr— % Aggre OWHE,F % Aggre Ownelr— %
JA # $ Total | Market ) Bank e Occupled Bank . Occupled Bank . Occupled Bank e Occupled Bank |Aggregate
Housing |Loans Housing |Loans Housing |Loans Housing |Loans Housing |Loans
Units Units Units
.3 1.9 42 39.4 .0 0.0

FS Philadelphia-| 9,748 | 2,346,649 | 100.0 ' 177,656 35 2 18.7 16.2 15.9 42.3 40.6 7 35.5 40.9 0.0 0

Camden-

Wilmington PA-

NJ-DE-MD MSA

Total 9,748 | 2,346,649 | 100.0 177,656 8i5 23 1.9 18.7 16.2 15.9 42.3 40.6 42.7 8515} 40.9 39.4 0.0 0.0 0.0

Source: 2010 U.S Census; 01/01/2014 -12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is excellent overall. The distribution is
good in low-income geographies and excellent in moderate-income geographies. The
proportion of the bank’s small loans to businesses in low-income geographies at 2.8 percent is
lower than the 3.9 percent of businesses operating in low-income geographies and it is slightly
lower than the 3 percent for aggregate lenders. The proportion of the bank’s small loans to
businesses in moderate-income geographies at 16.5 percent is slightly less than the 17.2
percent of businesses operating in moderate-income geographies, but is higher than the 15.7
percent for aggregate lenders.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

. Moderate-Income . Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
% % % % %
Assessment %of | Overall . % Bank |Aggre X % Bank |Aggre . % Bank | Aggre . % Bank [Aggre : % Bank |Aggre
# Busine Busine Busine Busine Busine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses sses sses sses sses
3.9 5

; . 19,042 = 539,638 @ 100.0 | 127,813 2.8 3.0 17.2 16.5 15.7 38.0 38.6 38.5 40.4 41.8 424 0. 0.2 0.4
FS Philadelphia-

Camden-Wilmington
PA-NJ-DE-MD MSA

Total 19,042 539,638 100.0 | 127,813 3.9 2.8 3.0 17.2 16.5 15.7 38.0 38.6 38.5 40.4 41.8 424 0.5 0.2 0.4
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is poor overall. The distribution is poor in
low-income geographies and very poor in moderate-income geographies. The proportion of the
bank’s small loans to farms in low-income geographies at O percent is lower than the 1 percent
of farms in low-income geographies and it is consistent with the O percent for aggregate
lenders. Considering that very few farms are located in low-income geographies, which
indicate fewer opportunities to make small loans to farms, examiners weighted performance in
moderate-income geographies more. The bank’s proportion of small loans to farms in
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moderate-income geographies at 5.7 percent is significantly lower than the 13.5 percent of
farms in moderate-income geographies and it is significantly lower than the 15.9 percent for
aggregate lenders. Although farm lending is not a primary business focus for the bank, it
actually performed better in lending to farms in upper-income geographies than the proportion
of farms in upper-income geographies and aggregate lenders.

Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography
Total Loans to Farms Middle-Income Tracts | Upper-Income Tracts | NotAvailable-Income
Assessment # % of | Overall % % Bank | Aggre % % Bank [Aggre % % Bank [Aggre % % Bank | Aggre % % Bank [Aggre
Area: Total | Market | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate
106 515 1.0 0.0 0.0 5.7 15.9 39.0 0.1 0.0 0.0

1,015 | 100.0 . . . 135 . . 46.4 38.7 51.3

FS Philadelphia- 55.7 32.8

Camden-Wilmington
PA-NJ-DE-MD MSA

Total 106 1,015 100.0 5ilis 1.0 0.0 0.0 S| 5.7 15.9 46.4 38.7 Bl 39.0 55.7 32.8 0.1 0.0 0.0
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The bank’s distribution of home mortgage loans by borrower income is good overall. The
distribution is adequate to low-income borrowers and excellent to moderate-income borrowers.
The proportion of the bank’s home mortgage loans to low-income families at 9.9 percent is
significantly lower than the 21.1 percent of low-income families and higher than the 6.4 percent
for aggregate lenders. The proportion of home mortgage loans to moderate-income families at
17.4 percent is slightly lower than the proportion of moderate-income families at 17.5 percent
and higher than the 15.9 percent for aggregate lenders.
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Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the 2014-16
Borrower

Total Home Mortgage Loans Low Income Borrowers Moderate Income Mlddle Income Upper-Income NotAvalIabIe Income
Borrowers Borrowers Borrowers Borrowers
Assessment % of | Overall Aggre Aggre Aggre Aggre Aggre
Area: Total | Market Famllles gate Famllles gate Famllles gate Famllles gate Famllles gate
L oans Loans

FS Philadelphia- 9,748 | 2,346,649 @ 100.0 | 177,656 . . 17.4 X . 38.6 . . 14.1 .
Camden-
Wilmington PA-
NJ-DE-MD MSA
Total 9,748 2,346,649 @ 100.0 | 177,656 211 9.9 6.4 175 17.4 15.9 21.0 20.0 20.2 40.5 38.6 8BS 0.0 141 20.0

Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The bank’s distribution of small loans to businesses with gross annual revenues of $1 million
or less is good. The bank did not collect or consider the gross annual revenues in the
underwriting of approximately 34.8 percent of its small loans to businesses. Based on
businesses with known revenues, the proportion of the bank’s small loans to businesses at
52.2 percent is lower than the 84.8 percent of businesses with gross annual revenues of $1
million or less. Considering the bank’s distribution is higher than the 45 percent for aggregate
lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16

Revenues
. . . Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= 1MM i
Revenues > 1IMM Revenues Not Available

Assessment Area: # % of Total Overall % % Bank N, % Bank % Bank
: ° Market [Businesses Loans SR Busmesses Loans Busmesses Loans

FS Philadelphia-Camden- 19,042 539,638 100.0 127,813 84.8 52.2 13.0 34.8
Wilmington PA-NJ-DE-MD MSA

Total 19,042 539,638 100.0 127,813 84.8 52.2 45.0 6.2 13.0 9.0 34.8
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The distribution of small loans to farms with gross annual revenues of $1 million or less is
adequate. The bank did not collect or consider the gross annual revenues in the underwriting
of approximately 34.9 percent of its small loans to farms. Approximately 48.1 percent of the
bank’s small loans to farms with known revenues were to farms with gross annual revenues of
$1 million or less. The bank’s proportion is significantly lower than the 94.3 percent of farms
with gross annual revenues of $1 million or less and it is lower than the 55.5 percent for
aggregate lenders.
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Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= 1IMM Farms with Revenues > 1MM
Available
Assessment Area: “ % of Total I\CA)\::I:Q % Bank Loans | Aggregate % Bank Loans % Bank Loans
106 94.3 48.1 3.7 17.0 2.0 34.9

FS Philadelphia-Camden- 1,015 100.0 515 55.5
Wilmington PA-NJ-DE-MD MSA
Total 106 1,015 100.0 (ils) 94.3 48.1 B515! 3.7 17.0 2.0 34.9

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a significantly positive effect on the bank’s Lending Test performance in the
Philadelphia-Camden-Wilmington, PA-NJ-DE-MD Multistate MSA. During the evaluation
period, the bank originated 26 CD loans totaling $1 billion or 62.2 percent of the allocated Tier
1 Capital. Approximately 93 percent of the loan dollars supported community development
services and approximately 5 percent of the dollar volume helped to create nearly 600 units of
affordable housing.

Examples of CD loans include:

e The bulk of CD lending is the result of the bank providing $950 million in one-year tax
exempt Tax and Revenue Anticipation Notes (TRAN) for the Philadelphia City School
District. The notes provided financing for current operating expenses in advance of
receipt of District taxes and current revenues expected during the operating year. The
School District enrolls nearly 130,000 students and approximately 100 percent of the
students are from economically disadvantaged families and are eligible to receive free
meals.

e The bank provided $8 million in construction financing to rehabilitate the Breslyn House
Apartments, a 60-unit affordable housing project in the city of Philadelphia. All units are
restricted to renters with incomes at or below 60 percent of the area median income.

e The bank provided $10.2 million in construction financing for the Park Tower
Apartments in the city of Philadelphia through the purchase of a tax-exempt bond. The
housing project consists of 156 units of affordable housing that are restricted to the
elderly (62 years and older) and disabled individuals. All units are restricted to renters
with incomes at or below 60 percent of the area median income.

Product Innovation and Flexibility

Bank of America offers various national and local flexible lending programs that have
benefitted borrowers during the evaluation period. These include programs such as America’s
Home Grant, Affordable Loan Solutions, and Business Advantage Credit Line. The bank also
participates with multiple organizations that provide flexible lending through NACA and other
affordable housing programs. Within the multistate MSA, lending under the MHA and HARP
programs accounted for 84 percent of the dollar volume of all loans under flexible lending
programs.
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INVESTMENT TEST
Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

Bank of America’s performance under the Investment Test in the Philadelphia-Camden-
Wilmington, PA-NJ-DE-MD Multistate MSA is rated Outstanding.

The bank made 640 community development investments during the evaluation period totaling
$236.4 million. Approximately $196 million or 83 percent of current period investment dollars
supported more than 1,900 units of affordable housing. In addition, the bank has 293
community development investments totaling $65.4 million it made during a prior evaluation
period that are still outstanding and continue to provide benefit to the community. Outstanding
prior period and current period investments total $301.8 million or 18.4 percent of the bank’s
Tier 1 Capital allocated to the assessment area. The majority of current period investments are
generally neither innovative nor complex with mortgage-backed securities representing
approximately $126.5 million or 54 percent of the investment dollars.

Examples of community development investments include:

e The bank provided $232,500 in grants to the Cathedral Soup Kitchen, which provides
nutritious meals and donated food to individuals that are homeless, temporarily living
with family or friends, or living below the federal poverty level. The grants are
responsive to the identified need of feeding the hungry.

e The bank invested $7 million in a LIHTC to finance the rehabilitation of Hollybush
Gardens Apartments, a 252-unit housing project in Glassboro, NJ. The housing project
has 227 units of affordable housing that are restricted to renters with incomes at or
below 60 percent of the area median income.

e The bank invested nearly $580,000 in The Reinvestment Fund, a CDFI and CDE that
offers a number of products and programs related to affordable housing, charter school,
childcare facilities, small business lending, and private equity investing. The funds were
part of a $4.8 million investment for a broader neighborhood revitalization effort in
Baltimore, MD.
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Table 14. Qualified Investments 2012-2016

QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016
Unfunded
Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)

Allentow n, PA-NJ H : H 21,597: 23,779} ! ; 0
Augusta, GA-SC 569] 9,870} 11,439 ' | 0
Boston, MA-NH ) 620,276 770,665/ 137,802
Charlotte, NC-SC : ) : 576,581 666,954 58,990
Kansas City, MO-KS : : : 52,393} 69,629 § 4 39,442
Myrtle Beach, SC-NC : 6,662] 7,554} 0
New York, NY-NJ 290,675/ 1,289,227; 1,579,902; 9.77} 45} 308,425
Philadelphia, PA-NJ-DE 65,392 236,373 301,765/ 1.87} 4 6,573
Portland, OR-WA : 21,727] 102,461} 124,188} 0.77} 7} 12,660
Providence, RFMA 47} 22,282} 124,687 247 146,969 0.91} 5} 51,585
Salisbury, MD-DE 76! 4,855} : 18,764} 177 23,619} 0.15} ol 0
St. Louis, MO-IL 136! 35,3100 164 108,272 300 143,582} 0.89| 7! 19,614
Washington, DC-VA-MD 1055 79,115% 3765 327,228; 482 406,343} 251 13 104,251
Worcester, MA-CT 33: 8,080} 50: 49,949: 83 58,029} 0.36} 1} 14,269
™) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(*)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.

SERVICE TEST
Conclusions in Multistate MSA

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.

The bank’s performance under the Service Test in the Philadelphia-Camden-Wilmington, PA-
NJ-DE-MD Multistate MSA is rated High Satisfactory.

BANA's service delivery systems in the Philadelphia-Camden-Wilmington, PA-NJ-DE-MD
Multistate MSA are accessible to geographies and individuals of different income levels, based
on a comparison of the bank’s 82 financial centers in each tract income category with the
distribution of the population in those same tract categories. The bank has 4 or 4.9 percent of
its financial centers in low-income geographies and 16 or 19.5 percent of its financial centers in
moderate-income geographies. According to the 2010 U.S. Census data, 6.6 percent of the
population lives in low-income geographies and 22.1 percent lives in moderate-income
geographies.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems have no effect on the retail banking services conclusion.

The bank has seven financial centers in middle- and upper-income geographies that are
adjacent to or are in very close proximity to low- and moderate-income geographies. Of the
seven financial centers, three are adjacent to low-income geographies and four are adjacent to
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moderate-income geographies. These adjacent financial centers help improve access of
service delivery systems to low- and moderate-income geographies and individuals.

Financial center openings and closings did not adversely affect the accessibility of retalil
banking services, particularly in low- and moderate-income geographies and to low- and
moderate-income individuals. During the evaluation period, the bank opened five financial
centers and closed 20. The bank closed one financial center in a low-income geography and
three in moderate-income geographies. The bulk of the closures were in middle- and upper-
income geographies. Middle-income geographies had 10 closures while upper-income
geographies had six closures.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low- and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are generally consistent throughout the assessment area. Financial center lobby hours
are 9:00 am to 4:00 pm Monday through Thursday, and 9:00 am to 6:00 pm on Friday.
Financial centers are generally open Saturday 9:00 am to 1:00 pm.

Table C - Branch and ATM Distribution by Geography Income Level
Assessment Area: FS Philadelphia-Camden-Wilmington PA-NJ-DE-MD MSA

Tract Income Level Closed Branches
I _______

0.0 1 5.0
20.0 B 15.0
20.0 10 50.0
60.0 6 30.0
0.0 0 0.0
100.0 20 100.0

Low 104 7.3 389,960

Moderate 831l 231 1,287,621 22.2 16 19.5 25 15.0
Middle 546 38.1 2,252,676 38.9 33 40.2 62 37.1
Upper 433 30.2 1,848,423 319 28 34.1 66 39.5
NA 19 1.3 19,472 0.3 1 1.2 8 4.8

Totals 1,433 100.0 5,798,152 100.0 82 100.0 167 100.0
Source: 2010 U.S. Census & Bank Data

U o wr KL o

Due to rounding, totals may not equal 100.0

Community Development Services

The bank provides a relatively high level of community development services within the
assessment area. During the evaluation period, the bank participated with community
development organizations to provide 399 community development services targeted to low-
and moderate-income individuals. Employees provided homebuyer education workshops to 56
low- and moderate-income individuals and provided 151 financial education and foreclosure
prevention workshops for 3,576 individuals. Attendees to the financial education workshops
were primarily students from low- and moderate-income families. Employees participated in 89
webinars and workshops with non-profit organizations to help the organizations with capacity
building. In addition, 70 employees served on the boards or committees of community
organizations. The types of CD services provided are responsive to the needs identified in the
community.
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Portland-Vancouver-Hillsboro, OR-WA Multistate MSA

CRA rating for the Portland-Vancouver-Hillsboro, OR-WA Multistate MSA?®: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Qutstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:
e Excellent volume of loans originated or purchased within the assessment area,;

e Excellent distribution of loans by geography and good distribution by borrower income
or business revenue size;

e Excellent level of CD lending;
e Excellent level and responsiveness of qualified investments; and

e Readily accessible service delivery systems to low- and moderate-income geographies
and low- and moderate-income individuals.

Description of Institution’s Operations in Portland-Vancouver-Hillsboro,
OR-WA Multistate MSA

The Portland-Vancouver-Hillshoro, OR-WA Multistate MSA is Bank of America’s 23" largest
rating area based on its total deposits in the MSA. As of June 30, 2016, the bank maintained
approximately $9.2 billion or 0.8 percent of its total domestic deposits in financial centers in the
multistate MSA. Of the 35 depository financial institutions operating in the Portland-Vancouver-
Hillsboro, OR-WA Multistate MSA, Bank of America, with a deposit market share of 19.9
percent, is the second largest. Financial institutions in the assessment area with deposit
market shares greater than 5 percent include U.S. Bank (22 percent), Wells Fargo Bank (18.6
percent), JPMorgan Chase Bank (10.2 percent), KeyBank (6.9 percent), and Umpqua Bank
(5.6 percent). As of December 31, 2016, the bank operated 50 full-service financial centers
and 109 deposit-taking ATMs in the multistate MSA.

Refer to the community profile for the Portland-Vancouver-Hillsboro, OR-WA Multistate MSA in
appendix C for detailed demographics and other performance context information for
assessment areas that received full-scope reviews.

° This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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Scope of Evaluation in Portland-Vancouver-Hillsboro, OR-WA Multistate
MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners discussed area community
development needs with various local nonprofit organizations. The contacts identified
affordable housing as the primary need in the assessment area.

During the evaluation period, Bank of America originated or purchased 14,488 home mortgage
loans totaling $3.5 billion, 27,928 small loans to businesses totaling $689.6 million, 317 small
loans to farms totaling $4.1 million, and 43 CD loans totaling $93.1 million. Small loans to
businesses accounted for approximately 65 percent of loan volume by number of loans while
home mortgage loans accounted for approximately 34 percent. Therefore, examiners weighted
small loans to businesses more than home mortgage loans and small loans to farms. Small
loans to farms represented less than 1 percent of the loan volume and thus examiners
weighted them very little in the overall Lending Test performance.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN PORTLAND-
VANCOUVER-HILLSBORO, OR-WA MULTISTATE MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Portland-Vancouver-Hillsboro,
OR-WA Multistate MSA is rated Outstanding, based on excellent lending activity, excellent
geographic distribution, good borrower income distribution, and a relatively high level of CD
lending that has a positive effect on the Lending Test rating.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Portland-Vancouver-
Hillsboro, OR-WA Multistate MSA is excellent.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
19.9 percent. The bank ranks second in deposits among 35 depository financial institutions in
the multistate MSA, which places it in the top 6 percent of depository financial institutions.
According to peer mortgage data for 2016, the bank has a market share of 2 percent based on
the number of home mortgage loans originated or purchased. The bank ranks 12" among 574
home mortgage lenders in the multistate MSA, which places it in the top 3 percent of lenders.
According to peer small business data for 2016, the bank has a market share of 8.3 percent
based on the number of small loans to businesses originated or purchased. The bank ranks
fourth among 142 small business lenders, which places it in the top 3 percent of lenders.
According to peer farm data for 2016, the bank has a market share of 12 percent based on the
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number of small loans to farms originated or purchased. The bank ranks third among 17 farm
lenders, which places it in the top 18 percent of lenders.

Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3,731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160; 169,069 6,563,633 458 4,712 205 1,031,390; 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, R/IMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MD/IDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00
*) Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(**)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(**) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.
(*+*) Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects excellent penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is good. The bank’s home mortgage
lending is excellent in low-income census tracts and adequate in moderate-income census
tracts.

The distribution of the bank’s home mortgage loans in low-income geographies at 1.4 percent
is slightly higher than the 1.3 percent of owner-occupied housing units in low-income
geographies, but consistent with the 1.4 percent for aggregate lenders. The distribution of
home mortgage loans in moderate-income geographies at 15.9 percent is slightly lower than
the 18.4 percent of owner-occupied housing units in moderate-income geographies and it is
lower than the 18.4 percent for aggregate lenders.
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Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16
the Geography

Total Home Mortgage Loans Low-Income Tracts |Moderate-Income Tracts| Middle-iIncome Tracts Upper-Income Tracts |NotAvailable-Income Tracts

% of % of
Assessment wof |overail | OV | % ggre |7 [aggre| OV | % aggre
# 0 Occupied | Bank 99 i Bank |99 Occupied | Bank 99 Occupied | Bank |Aggregate
Area: Total | Market . [EW ; [E ; gate ;
Housing [Loans Housing |Loans Housing [Loans Housing |Loans
Units Units i Units Units
4 1 6.0 50.9 6.8 29.3

FS Portland- 6,421 1,790,144 @ 100.0 ' 115,934 1.3 1 4 18.4 15.9 18.4 50.4 A 29.9 3 0.0 0.0 0.0
Vancouver-

Hillsboro OR-

WA MSA

Total 6,421 1,790,144 100.0 115,934 13 1.4 1.4 18.4 ki) 18.4 50.4 46.0 50.9 29.9 36.8 29.3 0.0 0.0 0.0

Source: 2010 U.S Census; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is excellent overall. The distribution is
excellent in low-income geographies and excellent in moderate-income geographies. The
proportion of the bank’s small loans to businesses in low-income geographies at 4.2 percent is
near the 4.3 percent of businesses operating in low-income geographies and it is higher than
the 3 percent for aggregate lenders. The proportion of the bank’s small loans to businesses in
moderate-income geographies at 22.9 percent is slightly higher than the 22.6 percent of
businesses operating in moderate-income geographies and it is higher than the 20.1 percent
for aggregate lenders.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

. Moderate-Income . Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
% % % % %
Assessment %of | Overall X % Bank [Aggre X % Bank [Aggre X % Bank [Aggre X % Bank [Aggre X % Bank |Aggre
# $ Busine Busine Busine Busine Busine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses sses sses sses sses
4.3 4.2 3.0 0.1 0.1 0.1

FS Portland- 17,972 | 431,097 @ 100.0 74,170 22.6 229 20.1 44.0 42.0 44.9 29.0 30.8 32.0
Vancouver-
Hillsboro OR-WA

MSA
Total 17,972 431,097 100.0 @ 74,170 4.3 4.2 3.0 22.6 229 20.1 44.0 42.0 44.9 29.0 30.8 32.0 0.1 0.1 0.1
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is adequate overall. The distribution is poor
in low-income geographies and good in moderate-income geographies. The proportion of the
bank’s small loans to farms in low-income geographies at 0 percent is lower than the 1.7
percent of farms in low-income geographies and it is lower than the 1.1 percent for aggregate
lenders. Considering that very few farms are located in low-income geographies, which
indicate fewer opportunities to make small loans to farms, examiners weighted performance in
moderate-income geographies more. The bank’s proportion of small loans to farms in
moderate-income geographies at 10 percent is lower than the 14.6 percent of farms in
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moderate-income geographies and it is slightly higher than the 9.9 percent for aggregate
lenders. Although farm lending is not a primary business focus for the bank, it actually
performed better in lending to farms in middle-income geographies than the proportion of
farms in middle-income geographies and aggregate lenders.

Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

Total Loans to Farms Low-Income Tracts Moderate-Income Middle-Income Tracts | Upper-Income Tracts | NotAvailable-Income

Assessment " %of | Overall % % Bank | Aggre % % Bank | Aggre % % Bank | Aggre % % Bank | Aggre % % Bank | Aggre
Area: Total | Market | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate
201 616 1.7 0.0 1.1 14.6 10.0 9.9 54.5 63.2 26.9 0.1 0.0 0.0

FS Portland- 2,573 100.0 60.7 29.1 28.2

Vancouver-

Hillsboro OR-WA

MSA

Total 201 2,573 100.0 616 1.7 0.0 11 14.6 10.0 9.9 54.5 63.2 60.7 29.1 26.9 28.2 0.1 0.0 0.0
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The bank’s distribution of home mortgage loans by borrower income is good overall. The
distribution is adequate to low-income borrowers and good to moderate-income borrowers.
The proportion of the bank’s home mortgage loans to low-income families at 6.9 percent is
significantly lower than the 20.5 percent of low-income families and higher than the 2.9 percent
for aggregate lenders. The proportion of home mortgage loans to moderate-income families at
14.2 percent is lower than the proportion of moderate-income families at 17.8 percent and it is
slightly higher than the 14 percent for aggregate lenders.
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Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the 2014-16
Borrower

Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Upper-Income Not Available-Income
Borrowers Borrowers Borrowers Borrowers

% % % % %

Area: Total | Market | Families gate | Families gate | Families gate | Families gate | Families gate
Loans Loans Loans Loans Loans

FS Portland- 6,421 | 1,790,144 100.0 | 115,934 20.5 6.9 29 17.8 14.2 14.0 21.4 20.7 235 40.3 51.7 44.0 0.0 6.5 155

Vancouver-

Hillsboro OR-

WA MSA

Total 6,421 1,790,144 100.0 115,934 20.5 6.9 2.9 17.8 14.2 14.0 21.4 20.7 235 40.3 51.7 44.0 0.0 6.5 515

Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The bank’s distribution of small loans to businesses with gross annual revenues of $1 million
or less is good. The bank did not collect or consider the gross annual revenues in the
underwriting of approximately 33.5 percent of its small loans to businesses. Based on
businesses with known revenues, the proportion of the bank’s small loans to businesses at
52.8 percent is lower than the 79.2 percent of businesses with gross annual revenues of $1
million or less. Considering the bank’s distribution is higher than the 40.5 percent for aggregate
lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16
Revenues

. . . Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= 1IMM i
Revenues > 1IMM Revenues Not Available
Overall % % Bank % % Bank % % Bank
Assessment Area: # % of Total . Aggregate ) .
- Loans Loans Loans
40.5 4.3

FS Portland-Vancouver- 17,972 431,097 100.0 74,170 79.2 52.8 13.7 16.5 335
Hillsboro OR-WA MSA

Total 17,972 431,097 100.0 74,170 79.2 52.8 40.5 4.3 13.7 16.5 8815
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The distribution of small loans to farms with gross annual revenues of $1 million or less is
adequate. The bank did not collect or consider the gross annual revenues in the underwriting
of approximately 35.8 percent of its small loans to farms. Approximately 55.7 percent of the
bank’s small loans to farms with known revenues were to farms with revenues of $1 million or
less. The bank’s proportion is significantly lower than the 95.5 percent of farms with revenues
of $1 million or less, but higher than the 51.9 percent for aggregate lenders
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Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

. . Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= 1IMM Farms with Revenues > 1MM '
Available
Assessment Area: “ % of Total ’a\::(zltl % Bank Loans | Aggregate % Bank Loans % Bank Loans
201 95.5 55.7 3.0 8.5 15 35.8

FS Portland-Vancouver-Hillsboro 2,573 100.0 616 51.9
OR-WA MSA
Total 201 2,573 100.0 616 95.5 55.7 51.9 3.0 8.5 L 35.8

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a positive effect on the bank’s Lending Test performance in the Portland-
Vancouver-Hillsboro, OR-WA Multistate MSA. During the evaluation period, the bank
originated 43 CD loans totaling $93.1 million or 8 percent of the allocated Tier 1 Capital.
Approximately 82 percent of the loan dollars helped provide nearly 600 units of affordable
housing.

Examples of CD loans include:

e The bank provided $7.1 million in construction financing for Phase 1 of the Glisan
Commons housing project. Financing for this project also included the bank’s
investment in an $8.7 million LIHTC. The first phase development will provide 67 units
of affordable housing with incomes restricted to 50 percent of the area median income.
This financing is responsive as affordable housing projects in the Glisan Commons area
had occupancy rates up to 98 percent and more than 600 households were on the
waiting list for affordable housing at the time of the construction.

e The bank provided $1.1 million in SBA 504 financing to a local coffee distributor. The
loan helps to promote economic development through the financing of small
businesses.

e The bank provided 17 loans totaling $3.3 million to the Network for Oregon Affordable
Housing (NOAH), a consortium of lenders for funding affordable housing development.
Through the bank’s participation, it has helped create 117 units of affordable housing.
The bank also provided $1.1 million in financing for a community of 30 manufactured
homes for very low-income individuals.

Product Innovation and Flexibility

Bank of America offers various national and local flexible lending programs that have
benefitted borrowers during the evaluation period. These include programs such as America’s
Home Grant, Affordable Loan Solutions, and Business Advantage Credit Line. The bank also
participates with multiple organizations that provide flexible lending through NACA and other
affordable housing programs. Within the multistate MSA, lending under the MHA and HARP
programs accounted for 87 percent of the dollar volume of all loans under flexible lending
programs.
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INVESTMENT TEST

Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

Bank of America’s performance under the Investment Test in the Portland-Vancouver-
Hillsboro, OR-WA Multistate MSA is rated Outstanding.

The bank made 145 community development investments during the evaluation period totaling
$102.5 million. Approximately $97.7 million or 95 percent of the current period investment
dollars supported nearly 650 units of affordable housing. In addition, the bank has 40
community development investments totaling $21.7 million it made during a prior evaluation
period that are still outstanding and continue to provide benefit to the community. Outstanding
prior period and current period investments total $124.2 million or 10.7 percent of the bank’s
Tier 1 Capital allocated to the assessment area. The majority of current period investments are
generally innovative or complex with LIHTCs representing $68 million or 66 percent of the
investment dollars.

Examples of community development investments include:

e The bank invested $2.6 million in Craft3, a certified nonprofit CDFI and CDE that assists
entrepreneurs and organizations in building viable business and market ventures that
improve the social and environmental conditions of underserved communities in the
Pacific Northwest. The CDFI used the funds from this investment to provide affordable
energy efficiency (E2) retrofit loans in low- and moderate-income communities in
Portland, OR and Seattle, WA.

e The bank invested $10.2 million in a LIHTC to finance the construction of Freedoms
Path, a 50-unit affordable housing development for veterans located on the Vancouver
Medical Center Campus in Vancouver, WA. All units are restricted to veterans with
incomes at or below 60 percent of the area median income.

e The bank invested $8.7 million in LIHTCs to fund the construction of phase one of

Glisan Commons, a 67-unit affordable housing project located in Portland, OR. All units
are restricted to renters with incomes at or below 50 percent of the area median income.
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Table 14. Qualified Investments 2012-2016

QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016
Unfunded

Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)

Allentow n, PA-NJ H : H 21,597: 23,779} ! ; 0
Augusta, GA-SC 569] 9,870} 11,439 ' | 0
Boston, MA-NH ) 620,276 770,665/ 137,802
Charlotte, NC-SC : ) : 576,581 666,954 58,990
Kansas City, MO-KS : : : 52,393} 69,629 § 4 39,442
Myrtle Beach, SC-NC : 6,662] 7,554} 0
New York, NY-NJ 290,675/ 1,289,227; 1,579,902; 9.77} 45} 308,425
Philadelphia, PA-NJ-DE 65,392 236,373 301,765/ 1.87} 4 6,573
Portland, OR-WA : 21,727] 102,461} 124,188} 0.77} 7} 12,660
Providence, RFMA 47} 22,282} 124,687 247 146,969 0.91} 5} 51,585
Salisbury, MD-DE 76! 4,855} : 18,764} 177 23,619} 0.15} ol 0
St. Louis, MO-IL 136! 35,3100 164 108,272 300 143,582} 0.89| 7! 19,614
Washington, DC-VA-MD 1055 79,115% 3765 327,228; 482 406,343} 251 13 104,251
Worcester, MA-CT 33: 8,080} 50: 49,949: 83 58,029} 0.36} 1} 14,269
™) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(*)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.

SERVICE TEST
Conclusions in Multistate MSA

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.

The bank’s performance under the Service Test in the Portland-Vancouver-Hillsboro, OR-WA
Multistate MSA is rated Outstanding.

BANA's service delivery systems in the Portland-Vancouver-Hillsboro, OR-WA Multistate MSA
are readily accessible to geographies and individuals of different income levels, based on a
comparison of the bank’s 50 financial centers in each tract income category with the
distribution of the population in those same tract categories. The bank has four financial
centers (8 percent) in low-income geographies and 16 financial centers (32 percent) in
moderate-income geographies. According to the 2010 U.S. Census data, 2.7 percent of the
population lives in low-income geographies and 23.7 percent lives in moderate-income
geographies.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems have a positive effect on the retail banking services conclusion.

The bank has 10 financial centers in middle- and upper-income geographies that are adjacent
to or are in very close proximity to low- and moderate-income geographies. Of the 10 financial
centers, one is adjacent to a low-income geography and nine are adjacent to moderate-income
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geographies. These adjacent financial centers help improve access of service delivery
systems to low- and moderate-income geographies and individuals.

Financial center openings and closings did not adversely affect the accessibility of retalil
banking services, particularly in low- and moderate-income geographies and to low- and
moderate-income individuals. During the evaluation period, the bank opened one financial
center and closed eleven. The bank closed two financial centers in low-income geographies
and five in moderate-income geographies. Despite these closures, service delivery systems
remain readily accessible to low- and moderate-income geographies and individuals.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low- and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are generally consistent throughout the assessment area. Financial center lobby hours
are 9:30 am to 5:30 pm Monday through Thursday, and 9:30 am to 6:00 pm on Friday.
Financial centers are generally open Saturday 10:00 am to 1:00 pm.

Table C - Branch and ATM Distribution by Geography Income Level

Assessment Area: FS Portland-Vancouver-Hillsboro OR-WA MSA

Tract Income Level Closed Branches
i % ________

0.0 18.2
100.0 45.5

Low 14 2.9 59,875 2
5

0.0 4 36.4
0
0

Moderate 117 238 527,534 23.7 16 32.0 37 8319
Middle 232 47.3 1,073,460 48.2 19 38.0 39 35.8
Upper 126 25.7 564,835 254 11 22.0 24 22.0
NA 2 0.4 305 0.0 0 0.0 0 0.0

Totals 491 100.0 2,226,009 100.0 50 100.0 109 100.0
Source: 2010 U.S. Census & Bank Data

Due to rounding, totals may not equal 100.0

0.0 0.0
0.0 0.0
100.0 11 100.0

P O O O r o

Community Development Services

The bank provides a relatively high level of community development services within the
assessment area. During the evaluation period, the bank participated with community
development organizations 117 community development services targeted to low- and
moderate-income individuals. Employees provided 63 financial education and foreclosure
prevention workshops to 857 individuals. Attendees to the financial education workshops were
primarily students from low- and moderate-income families. Employees participated in 31
webinars and workshops with non-profit organizations to help the organizations with capacity
building. In addition, 22 employees served on the boards or committees of community
organizations. The types of CD services provided are responsive to the needs identified in the
community.
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Providence-Warwick, RI-MA Multistate MSA
CRA rating for the Providence-Warwick, RI-MA Multistate MSA%: Outstanding

The Lending Test is rated: Outstanding
The Investment Test is rated: Qutstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:
e Excellent volume of loans originated or purchased within the assessment area,

e Excellent distribution of loans by geography and good distribution by borrower income
or business revenue size;

e Excellent level of CD lending;
e Excellent level and responsiveness of qualified investments; and

¢ Readily accessible service delivery systems to low- and moderate-income geographies
and low- and moderate-income individuals.

Description of Institution’s Operations in Providence-Warwick, RI-MA
Multistate MSA

The Providence-Warwick, RI-MA Multistate MSA is Bank of America’s 22" largest rating area
based on its total deposits in the MSA. As of June 30, 2016, the bank maintained
approximately $9.4 billion or 0.8 percent of its total domestic deposits in financial centers in the
multistate MSA. Of the 28 depository financial institutions operating in the Providence-
Warwick, RI-MA Multistate MSA, Bank of America, with a deposit market share of 24.3
percent, is the second largest. Financial institutions in the assessment area with deposit
market shares greater than 5 percent include Citizens Bank (28.7 percent), Santander Bank
(9.3 percent), and The Washington Trust Company (7.1 percent). As of December 31, 2016,
the bank operated 52 full-service financial centers and 172 deposit-taking ATMs in the
multistate MSA.

Refer to the community profile for the Providence-Warwick, RI-MA Multistate MSA in appendix
C for detailed demographics and other performance context information for assessment areas
that received full-scope reviews.

OThis rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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Scope of Evaluation in Providence-Warwick, RI-MA Multistate MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners discussed area community
development needs with various local nonprofit organizations. Contacts identified affordable
housing as the primary need in the assessment area.

During the evaluation period, Bank of America originated or purchased 6,815 home mortgage
loans totaling $1.7 billion, 15,151 small loans to businesses totaling $901.3 million, 114 small
loans to farms totaling $2.1 million, and 19 CD loans totaling $102.5 million. Small loans to
businesses accounted for approximately 68.6 percent of loan volume by number of loans while
home mortgage loans accounted for approximately 30.9 percent. Therefore, examiners
weighted small loans to businesses more than home mortgage loans and small loans to farms.
Small loans to farms represented less than 1 percent of the loan volume and thus examiners
weighted them very little in the overall Lending Test performance.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN Providence-
Warwick, RI-MA Multistate MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Providence-Warwick, RI-MA
MSA is rated Outstanding, based on excellent lending activity, excellent geographic
distribution, good borrower income distribution, and a relatively high level of CD lending that
has a positive effect on the Lending Test rating.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Providence-Warwick, RI-
MA MSA is excellent.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
20.7 percent. The bank ranks second in deposits among 28 depository financial institutions in
the multistate MSA, which places it in the top 8 percent of depository financial institutions.
According to peer mortgage data for 2016, the bank has a market share of 1.5 percent based
on the number of home mortgage loans originated or purchased. The bank ranks 20" among
472 home mortgage lenders in the multistate MSA, which places it in the top 5 percent of
lenders. According to peer small business data for 2016, the bank has a market share of 10.3
percent based on the number of small loans to businesses originated or purchased. The bank
ranks second among 119 small business lenders, which places it in the top 2 percent of
lenders. According to peer farm data for 2016, the bank has a market share of 21.2 percent
based on the number of small loans to farms originated or purchased. The bank ranks second
among 14 farm lenders, which places it in the top 15 percent of lenders.
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Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160; 169,069 6,563,633 458 4,712 205 1,031,390; 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, RIMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MDIDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00

* Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(**)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(***) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.

() Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects excellent penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is good. The bank’s home mortgage
lending is adequate in low-income census tracts and good in moderate-income census tracts.

The distribution of the bank’s home mortgage loans in low-income geographies at 3.5 percent
is slightly lower than the 4 percent of owner-occupied housing units in low-income geographies
and 4 percent for aggregate lenders. The distribution of home mortgage loans in moderate-
income geographies at 12.3 percent is slightly lower than the 12.9 percent of owner-occupied
housing units in moderate-income geographies and it is slightly higher than the 12 percent for
aggregate lenders.
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Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16

the Geography
Total Home Mortgage Loans Low-Income Tracts |Moderate-Income Tracts| Middle-Income Tracts | Upper-Income Tracts |NotAvailable-lIncome Tracts

% of % of % of
Assessment % of owner: % Aggre Owner: % Aggre owner- %
# ? Occupied | Bank 99 Occupied | Bank 99 Occupied | Bank Occupied | Bank Occupied | Bank |Aggregate
Area: Total | Market ; gate . gate ; ; ;
Housing [Loans Housing [Loans Housing [Loans Housing |Loans Housing |Loans
Units Units Units
.5 4.0 12.0 .0 0.0

FS Providence- = 2,631 |1 692,859 100.0 @ 52,267 4.0 3 12.9 12.3 44.7 39.8 43.7 38.3 44.3 40.3 0.0 0.
Warw ick R-MA

MSA

Total 2,631 692,859 100.0 52,267 4.0 3.5 4.0 12.9 12.3 12.0 44.7 39.8 43.7 38.3 443 40.3 0.0 0.0 0.0

Source: 2010 U.S Census; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is excellent overall. The distribution is
excellent in low-income geographies and excellent in moderate-income geographies. The
proportion of the bank’s small loans to businesses in low-income geographies at 8.5 percent is
near the 8.9 percent of businesses operating in low-income geographies and it is consistent
with the 8.5 percent for aggregate lenders. The proportion of the bank’s small loans to
businesses in moderate-income geographies at 15.7 percent is near the 16.2 percent of
businesses operating in moderate-income geographies and it is slightly higher than the 15.3
percent for aggregate lenders.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

. Moderate-Income . Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
% % % % %
Assessment %of | Overall X % Bank |Aggre : % Bank |Aggre . % Bank |Aggre X % Bank |Aggre : % Bank |Aggre
# $ Busine Busine Busine Busine Busine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses sses sses sses sses
8.9 8.5 8.5 0.1 0.1 0.1

FS Providence- 9,447 | 536,801 @ 100.0 31,522 16.2 15.7 15.3 39.7 39.9 39.6 35.0 35.8 36.6

Warw ick R-MA

MSA

Total 9,447 536,801 100.0 31,522 8.9 8.5 8.5 16.2 15.7 15.3 39.7 39.9 39.6 35.0 35.8 36.6 0.1 0.1 0.1
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--"data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is adequate overall. The distribution is
adequate in low-income geographies and adequate in moderate-income geographies. The
proportion of the bank’s small loans to farms in low-income geographies at 3.8 percent is
higher than the 3.4 percent of farms in low-income geographies and it is lower than the 7.7
percent for aggregate lenders. The bank’s proportion of small loans to farms in moderate-
income geographies at 3.9 percent is lower than the 8.6 percent of farms in moderate-income
geographies and it is lower than the 4.3 percent for aggregate lenders.
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Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

Total Loans to Farms
Assessment
Area:

# % of | Overall % % Bank | Aggre % % Bank |Aggre % % Bank | Aggre % % Bank | Aggre % % Bank | Aggre
Total | Market | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate
6

0
FS Providence- 74 1,673 100.0 117 34 3.8 7.7 8.
Warw ick RI-MA
MSA
Total 74 1,673 100.0 117 3.4 3.8 7.7 8.6 3.9 4.3 38.3 351 29.9 49.7 60.8 58.1 0.0 0.0 0.0

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

3.9 4.3 38.3 35.1 29.9 49.7 60.8 58.1 0.0 0.0 0.0

Due to rounding, totals may not equal 100.0
Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The bank’s distribution of home mortgage loans by borrower income is good overall. The
distribution is adequate to low-income borrowers and excellent to moderate-income borrowers.
The proportion of the bank’s home mortgage loans to low-income families at 7.8 percent is
significantly lower than the 22.6 percent of low-income families, but is higher than the 4.2
percent for aggregate lenders. The proportion of home mortgage loans to moderate-income
families at 15.8 percent is lower than the proportion of moderate-income families at 16.9
percent and it is consistent with the 15.8 percent for aggregate lenders.
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Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16
the Borrower

Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Upper-Income Not Available-Income
Borrowers Borrowers Borrowers Borrowers

Assessment %of | Overall % % Aggre % % Aggre % % Aggre % % Aggre % % Aggre
# ° o Bank |99 o Bank |99 > Bank |99 o Bank |99 > Bank |99
Area: Total | Market | Families gate | Families gate | Families gate | Families gate | Families gate
Loans Loans Loans Loans Loans
8

FS Providence- | 2,631 | 692,859 100.0 @ 52,267 22.6 7. 4.2 16.9 15.8 15.8 20.1 20.6 225 40.5 443 39.9 0.0 11.6 17.5
Warw ick R-MA

MSA

Total 2,631 692,859 100.0 52,267 22.6 7.8 4.2 16.9 15.8 15.8 20.1 20.6 = 225 40.5 443 39.9 0.0 11.6 175

Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The bank’s distribution of small loans to businesses with revenues of $1 million or less is good.
The revenue size of the business was not available for approximately 35.8 percent of the
bank’s small loans to businesses. Based on businesses with known revenues, the proportion
of the bank’s small loans to businesses at 47.4 percent is lower than the 77.3 percent of
businesses with revenues of $1 million or less. Considering the bank’s distribution is higher
than the 43.6 percent for aggregate lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16
Revenues

. . . Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= 1MM
Revenues > 1MM Revenues Not Available
Assessment Area: # % of Total Overall % % Bank Aggregate % %Bank % % Bank
: ? Market [Businesses Loans ggreg Businesses Loans Businesses Loans
43.6 6.0

FS Providence-Warw ick R-MA 9,447 536,801 100.0 31,522 77.3 47.4 16.8 16.7 35.8
MSA

Total 9,447 536,801 100.0 31,522 77.3 47.4 43.6 6.0 16.8 16.7 35.8
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The distribution of small loans to farms with revenues of $1 million or less is poor. The bank
did not collect or consider the farm gross revenues in the underwriting of approximately 48.6
percent of its small loans to farms. Approximately 44.6 percent of the bank’s small loans to
farms with known revenues were to farms with revenues of $1 million or less. The bank’s
proportion is significantly lower than the 96.5 percent of farms with revenues of $1 million or
less and lower than the 56.4 percent for aggregate lenders
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Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

) ) Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= 1IMM Farms with Revenues > 1IMM '
Available
Assessment Area: “ % of Total 3:;2'! % Bank Loans | Aggregate % Bank Loans % Bank Loans
74 96.5 44.6 23 6.8 1.2 48.6

FS Providence-Warw ick R-MA 1,673 100.0 117 56.4
MSA
Total 74 1,673 100.0 117 96.5 44.6 56.4 23 6.8 12 48.6

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a positive effect on the bank’s Lending Test performance in the Providence-
Warwick, RI-MA MSA. During the evaluation period, the bank originated 19 CD loans totaling
$102.4 million or 8.7 percent of the allocated Tier 1 Capital. Approximately 94 percent of the
loan dollars supported the creation of more than 400 units of affordable housing.

Examples of CD loans include:

e The bank provided $5.8 million in construction and bridge financing for the development
of Ames Shovel Works, a 113-unit mixed-income rental apartment project in North
Easton, MA. The project includes 30 units that are restricted to renters with incomes at
or below 60 percent of the area median income with the remaining units rented at
market rates.

e The bank provided $14 million in construction financing for the Curtain Lofts, a 97-unit
mixed income rental housing project for seniors (55 years and older). Rents for 63 of the
units are restricted to incomes at or below 60 percent of the area median income.

e The bank provided $9.8 million in construction financing for the development of
Greenridge Apartments in the Village of Pascoag, RI. The 96-unit housing development
is restricted to renters with incomes at or below 60 percent of the area median income.

Product Innovation and Flexibility

Bank of America offers various national and local flexible lending programs that have
benefitted borrowers during the evaluation period. These include programs such as America’s
Home Grant, Affordable Loan Solutions, and Business Advantage Credit Line. The bank also
participates with multiple organizations that provide flexible lending through NACA and other
affordable housing programs. Within the multistate MSA, lending under the MHA and HARP
programs accounted for 81 percent of the dollar volume of all loans under flexible lending
programs.
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INVESTMENT TEST
Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

Bank of America’s performance under the Investment Test in the Providence-Warwick, RI-MA
Multistate MSA is rated Outstanding.

The bank made 200 community development investments during the evaluation period totaling
$124.7 million. Approximately $78.1 million or 63 percent of the current period investment
dollars supported more than 1,000 units of affordable housing and $41.7 million or 33 percent
supported revitalization and stabilization efforts. In addition, the bank has 47 community
development investments totaling $22.3 million it made during a prior evaluation period that
are still outstanding and continue to provide benefit to the community. Outstanding prior period
and current period investments total $147 million or 12.5 percent of the bank’s Tier 1 Capital
allocated to the assessment area. The majority of current period investments are generally
innovative or complex with LIHTCs, Historic Tax Credits, and New Markets Tax Credits
representing $80.5 million or 65 percent of the investment dollars.

Examples of community development investments include:

e The bank invested $9.4 million in LIHTCs and Historic Tax Credits for the rehabilitation
of the former Ames Shovel campus in North Easton, MA into a mixed-income residential
community. The project will have 113 apartment units with 60 units restricted to renters
with incomes at or below 60 percent of the area median income. The bank also
provided construction financing and letter of credit.

e The bank purchased $2.7 million in New Markets Tax Credit equity investments for the
construction of a new headquarters building for Amos House. The organization provides
food, housing, and social services to the homeless population of Providence. The new
building will allow Amos House to consolidate all of its activities into one building. The
bank also provided $105,000 in grants to Amos House, which are responsive to
identified needs for education, transitional housing, hunger relief, and workforce
development.

e The bank purchased $5 million in LIHTC equity investments for the rehabilitation of
Constitution Hill in Woonsocket, RI. The project comprises 63 units of affordable
housing with rents restricted to incomes at or below 60 percent of the area median
income.
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Table 14. Qualified Investments 2012-2016

QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016
Unfunded

Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)

Allentow n, PA-NJ H : H 21,597: 23,779} ! ; 0
Augusta, GA-SC § : ; 9,870} 11,439} ' : 0
Boston, MA-NH ; 150,389} ; 620,276 770,665! i i 137,802
Charlotte, NC-SC 90,373 ! 576,581} 666,954 i i 58,990
Kansas City, MO-KS 17,236 : 52,393! 69,629 ! 4 39,442
Myrtle Beach, SC-NC ; 892} ) 6,662 7,554 ; 0
New York, NY-NJ 290,675/ ; 1,289,227: 1,579,902; 9.77} 45} 308,425
Philadelphia, PA-NJ-DE 65,392% i 236,373! 301,765 1.87} 4 6,573
Portland, OR-WA : 21,727 102,461 124,188! 0.7 7} 12,660
Providence, RFMA 47} 22,282] 124,687 247 146,969 0.91} 5} 51,585
Salisbury, MD-DE 76! 4,855} : 18,764} 177 23,619} 0.15} ol 0
St. Louis, MO-IL 136! 35,310§ 164! 108,272! 300 143,582; 0.89 7i 19,614
Washington, DC-VA-MD 106 79,115; 376: 327,228 482 406,343 251 13} 104,251
Worcester, MA-CT 33: 8,080} 50: 49,949: 83 58,029} 0.36} 1} 14,269
lor riod Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
) 'Prior Period | ' i dei i uati iod th di f th ination d
**) 'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.
( gally g y porting sy

SERVICE TEST
Conclusions in Multistate MSA

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.

The bank’s performance under the Service Test in the Providence-Warwick, RI-MA Multistate
MSA is rated Outstanding.

BANA's service delivery systems in the Providence-Warwick, RI-MA Multistate MSA are
readily accessible to geographies and individuals of different income levels, based on a
comparison of the bank’s 52 financial centers in each tract income category with the
distribution of the population in those same tract categories. The bank has eight or 15.4
percent of its financial centers in low-income geographies and nine or 17.3 percent of its
financial centers in moderate-income geographies. According to the 2010 U.S. Census data,
10.4 percent of the population lives in low-income geographies and 19.2 percent lives in
moderate-income geographies.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems have a positive effect on the retail banking services conclusion.
The bank has eight financial centers in middle- and upper-income geographies that are
adjacent to or are in very close proximity to moderate-income geographies. These adjacent
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financial centers help improve access of service delivery systems to low- and moderate-
income geographies and individuals.

Financial center openings and closings did not adversely affect the accessibility of retalil
banking services, particularly in low- and moderate-income geographies and to low- and
moderate-income individuals. During the evaluation period, the bank opened 2 financial
centers and it closed 12. The bank closed seven financial centers in moderate-income
geographies. Despite these closures, financial centers remain readily accessible to low- and
moderate-income geographies and individuals.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low- and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are generally consistent throughout the assessment area. Financial center lobby hours
are generally 9:00 am to 4:00 pm Monday through Thursday, 9:00 am to 5:00 pm on Friday,
and 9:00 am to 12:00 pm on Saturday.

Table C - Branch and ATM Distribution by Geography Income Level

Assessment Area: FS Providence-Warwick RI-MA MSA

Tract Income Level Closed Branches
i % ________

0.0
100.0

Low 47 12.8 166,545 10.4 154 13.4 0
7

0.0 4 333
1
0

Moderate 77 20.9 307,975 19.2 9 17.3 27 15.7
Middle 137 37.2 621,070 38.8 21 40.4 83 48.3
Upper 104 28.3 505,259 31.6 14 26.9 38 22.1
NA 3 0.8 3 0.0 0 0.0 1 0.6

Totals 368 100.0 1,600,852 100.0 52 100.0 172 100.0
Source: 2010 U.S. Census & Bank Data

Due to rounding, totals may not equal 100.0

0.0
0.0
100.0 12 100.0

N O O o N O

Community Development Services

The bank provides a relatively high level of community development services within the
assessment area. During the evaluation period, the bank participated with community
development organizations to provide 107 community development services targeted to low-
and moderate-income individuals. Employees provided homebuyer education workshops to 5
low- and moderate-income individuals and provided 43 financial education and foreclosure
prevention workshops for 886 individuals. Attendees to the financial education workshops were
primarily students from low- and moderate-income families. Employees participated in 15
webinars and workshops with non-profit organizations to help the organizations with capacity
building. In addition, 43 employees served on the boards or committees of community
organizations. The types of CD services provided are responsive to the needs identified in the
community.
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Salisbury, MD-DE Multistate MSA
CRA rating for the Salisbury, MD-DE Multistate MSA'!: Satisfactory
The Lending Test is rated: High Satisfactory

The Investment Test is rated: Qutstanding
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:
e Excellent volume of loans originated or purchased within the assessment area,

e Good distribution of loans by geography and good distribution by borrower income or
business revenue size;

e No CD lending;
e Excellent level and responsiveness of qualified investments; and

e Reasonably accessible service delivery systems to low- and moderate-income
geographies and low- and moderate-income individuals.

Description of Institution’s Operations in Salisbury, MD-DE Multistate MSA

The Salisbury, MD-DE Multistate MSA is Bank of America’s 43" largest rating area based on
its total deposits in the MSA. As of June 30, 2016, the bank maintained approximately $282.6
million or less than 0.1 percent of its total domestic deposits in financial centers in the
multistate MSA. Of the 24 depository financial institutions operating in the Salisbury, MD-DE
Multistate MSA, Bank of America, with a deposit market share of 0.5 percent, is the ninth
largest. The largest depository financial institution in the assessment area is Discover Bank
with $50.5 billion in deposits and 88 percent market share. It operates one branch in the
market. No other depository financial institution has more than 2.5 percent market share. Other
large depository financial institutions operating in the assessment area with more than $1
billion in deposits include second ranked PNC Bank with $1.4 billion in deposits and third
ranked Manufacturers and Traders Trust Company with $1.1 billion in deposits. As of
December 31, 2016, the bank operated 3 full-service financial centers and 11 deposit-taking
ATMs in the multistate MSA.

Refer to the community profile for the Salisbury, MD-DE Multistate MSA in appendix C for
detailed demographics and other performance context information for assessment areas that
received full-scope reviews.

UThis rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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Scope of Evaluation in Salisbury, MD-DE MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners discussed area community
development needs with various local nonprofit organizations. The contacts identified
affordable housing as the primary need in the assessment area.

During the evaluation period, Bank of America originated or purchased 897 home mortgage
loans totaling $236.3 million, 1,200 small loans to businesses totaling $24.8 million, and 70
small loans to farms totaling $1.6 million. Small loans to businesses accounted for
approximately 55 percent of loan volume by number of loans while home mortgage loans
accounted for approximately 41 percent. Therefore, examiners weighted small loans to
businesses more than home mortgage loans and small loans to farms. Small loans to farms
represented 3.2 percent of the loan volume and thus examiners weighted them very little in the
overall Lending Test performance.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
SALISBURY, MD-DE MULTISTATE MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Salisbury, MD-DE MSA is rated
High Satisfactory, based on excellent lending activity, good geographic distribution, and good
borrower income distribution.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Salisbury, MD-DE MSA
is excellent.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
0.5 percent. The bank ranks ninth in deposits among 24 depository financial institutions in the
multistate MSA, which places it in the top 38 percent of depository financial institutions.
According to peer mortgage data for 2016, the bank has a market share of 1.8 percent based
on the number of home mortgage loans originated or purchased. The bank ranks 15" among
451 home mortgage lenders in the multistate MSA, which places it in the top 4 percent of
lenders. According to peer small business data for 2016, the bank has a market share of 4.8
percent based on the number of small loans to businesses originated or purchased. The bank
ranks eighth among 85 small business lenders, which places it in the top 10 percent of lenders.
According to peer farm data for 2016, the bank has a market share of 9.1 percent based on the
number of small loans to farms originated or purchased. The bank ranks fifth among 16 farm
lenders, which places it in the top 32 percent of lenders.
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Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160; 169,069 6,563,633 458 4,712 205 1,031,390; 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, RIMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MDIDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00

* Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(**)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(***) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.

() Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects good penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is good overall. The bank did not originate
or purchase home mortgage loans in low-income geographies. Considering the one low-
income census tract has no owner-occupied housing units, examiners placed all weight on
performance in moderate-income geographies.

The distribution of home mortgage loans in moderate-income geographies at 9.1 percent is

lower than the 12.2 percent of owner-occupied housing units in moderate-income geographies,
but is higher than the 8.2 percent for aggregate lenders. Performance is good.
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Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16

the Geography
Total Home Mortgage Loans Low-Income Tracts [Moderate-Income Tracts| Middle-Income Tracts | Upper-Income Tracts |NotAvailable-iIncome Tracts

% of
% of | Overall Aggre Owner: % Aggre
© Occupied | Bank 99 Occupied | Bank 99
Total | Market ; gate . gate
Housing |Loans Housing [Loans
Units Units
0.0

#
FS Salisbury 911 | 238,225 100.0 @ 16,943 0.0 0.0 12.2 9.1 8.2 70.1 65.0 69.4 17.6 259 | 224 0.0 0.0 0.0
MD-DE MSA
Total 911 | 238,225 100.0 16,943 0.0 0.0 0.0 12.2 9.1 8.2 70.1 65.0 69.4 17.6 259 | 224 0.0 0.0 0.0

Source: 2010 U.S Census; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Assessment
Area:

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is good overall. The distribution is
excellent in the low-income geography and adequate in moderate-income geographies. The
proportion of the bank’s small loans to businesses in the low-income geography at 0.3 percent
is consistent with the 0.3 percent of businesses operating in the low-income geography and it
is slightly higher than the 0.2 percent for aggregate lenders. Due to the low opportunities for
lending in the one low-income geography, examiners placed more weight on performance in
moderate-income geographies. The proportion of the bank’s small loans to businesses in
moderate-income geographies at 11.1 percent is lower the 14.5 percent of businesses
operating in moderate-income geographies and it is lower than the 13.3 percent for aggregate
lenders.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

. Moderate-Income . Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
% % % % %
Assessment %of | Overall . % Bank |Aggre X % Bank |Aggre X % Bank |Aggre X % Bank [Aggre . % Bank |Aggre
# Busine Busine Busine Busine Busine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses sses sses sses sses
0.3 0.3 0.2 0.1 0.0 0.0

FS Salisbury MD- 1,200 24,773 | 100.0 8,198 145 111 133 65.7 60.9 63.6 195 21.7 22.8
DE MSA
Total 1,200 24,773 = 100.0 8,198 0.3 0.3 0.2 14.5 111 133 65.7 60.9 63.6 19.5 27.7 22.8 0.1 0.0 0.0

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is good overall. The distribution is adequate
in the low-income geography and excellent in moderate-income geographies. The proportion
of the bank’s small loans to farms in low-income geographies at O percent is lower than the 0.1
percent of farms in the low-income geography, but is consistent with the O percent for
aggregate lenders. Considering that very few farms are located in the one low-income
geography, which indicates fewer opportunities to make small loans to farms, examiners
weighted performance in moderate-income geographies more. The bank’s proportion of small
loans to farms in moderate-income geographies at 12.9 percent is slightly higher than the 12.1
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percent of farms in moderate-income geographies and it is slightly lower than the 13.9 percent
for aggregate lenders.

Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

Total Loans to Farms Low-Income Tracts Moderate-Income Middle-Income Tracts | Upper-Income Tracts [ NotAvailable-Income

Assessment # % of | Overall % % Bank [Aggre % % Bank | Aggre % % Bank [Aggre % % Bank | Aggre % % Bank [Aggre
Area: Total | Market | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms [ Loans | gate | Farms | Loans | gate
10.8 0.3

FS Salisbury MD- 70 1,619 | 100.0 252 0.1 0.0 0.0 121 129 13.9 76.7 82.9 79.4 13.0 5.6 0.0 1.2
DE MSA
Total 70 1,619 | 100.0 252 0.1 0.0 0.0 121 129 13.9 76.7 82.9 79.4 10.8 13.0 5.6 0.3 0.0 1.2

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The bank’s distribution of home mortgage loans by borrower income is good overall. The
distribution is adequate to low-income borrowers and good to moderate-income borrowers.
The proportion of the bank’s home mortgage loans to low-income families at 6.7 percent is
significantly lower than the 20 percent of low-income families and higher than the 3.7 percent
for aggregate lenders. The proportion of home mortgage loans to moderate-income families at
12.5 percent is lower than the proportion of moderate-income families at 18.7 percent, but is
higher than the 10.6 percent for aggregate lenders.
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Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16
the Borrower

Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Upper-Income Not Available-Income
Borrowers Borrowers Borrowers Borrowers

Assessment % of | Overall % % Aggre % % Aggre % % Aggre % % Aggre % % Aggre
# " Bank |99 . Bank |99 - Bank |99 - Bank |99 " Bank |99
Area: Total |Market | Families gate | Families gate | Families gate | Families gate | Families gate
Loans Loans Loans Loans Loans
7 0

FS Salisbury 911 | 238,225 100.0 | 16,943 20.0 6. 3.7 18.7 125 | 10.6 21.8 155 16.1 39.5 56.3 = 52.7 0.0 9. 16.9
MD-DE MSA
Total 911 | 238,225 100.0 @ 16,943 20.0 6.7 3.7 18.7 125 | 10.6 21.8 155 16.1 39.5 56.3 | 52.7 0.0 9.0 16.9

Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The bank’s distribution of small loans to businesses with gross annual revenues of $1 million
or less is good. The bank did not collect or consider the gross annual revenues in the
underwriting of approximately 36.8 percent of its small loans to businesses. Based on
businesses with known revenues, the proportion of the bank’s small loans to businesses at
53.5 percent is lower than the 77.8 percent of businesses with gross annual revenues of $1
million or less. Considering the bank’s distribution is higher than the 48.5 percent for aggregate
lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16
Revenues

. . ) Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= 1MM i
Revenues > 1MM Revenues Not Available
Assessment Area: # % of Total ST % il Aggregate % iz % s
' o Market |Businesses Loans ggreg Businesses Loans Businesses Loans
4.2
4.2

FS Salisbury MD-DE MSA 1,200 24,773 100.0 8,198 77.8 535 48.5 9.8 18.0 36.8
Total 1,200 24,773 100.0 8,198 77.8 5315 48.5 9.8 18.0 36.8
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The distribution of small loans to farms with gross annual revenues of $1 million or less is
adequate. The bank did not collect or consider the gross annual revenues in the underwriting
of approximately 37.1 percent of its small loans to farms. Approximately 57.1 percent of the
bank’s small loans to farms with known revenues were to farms with gross annual revenues of
$1 million or less. The bank’s proportion is significantly lower than the 96.8 percent of farms
with gross annual revenues of $1 million or less, but is higher than the 46 percent for
aggregate lenders.

123



Charter Number: 13044

Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

. . Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= 1IMM Farms with Revenues > 1IMM )
Available
Assessment Area: % of Total 3‘;;2': % Bank Loans | Aggregate % Bank Loans % Bank Loans
70 1.6 8.0 1.6

FS Salisbury MD-DE MSA 1,619 100.0 252 96.8 57.1 46.0 37.1
Total 70 1,619 100.0 252 96.8 57.1 46.0 1.6 8.0 1.6 37.1
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a neutral effect on the bank’s Lending Test performance in the Salisbury, MD-
DE MSA. The bank met the community’s credit needs primarily through retail lending. During
the evaluation period, the bank did not purchase or originate any CD loans.

Product Innovation and Flexibility

Bank of America offers various national and local flexible lending programs that have
benefitted borrowers during the evaluation period. These include programs such as America’s
Home Grant, Affordable Loan Solutions, and Business Advantage Credit Line. The bank also
participates with multiple organizations that provide flexible lending through NACA and other
affordable housing programs. Within the multistate MSA, lending under the MHA and HARP
programs accounted for 92 percent of the dollar volume of all loans under flexible lending
programs.

INVESTMENT TEST
Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

Bank of America’s performance under the Investment Test in the Salisbury, MD-DE Multistate
MSA is rated Outstanding.

The bank made 101 community development investments during the evaluation period totaling
$18.8 million. Approximately $18.3 million or 98 percent of the current period investment
dollars supported more than 200 units of affordable housing. In addition, the bank has 76
community development investments totaling $4.9 million it made during a prior evaluation
period that are still outstanding and continue to provide benefit to the community. Outstanding
prior period and current period investments total $23.6 million or 66.6 percent of the bank’s
Tier 1 Capital allocated to the assessment area. The majority of current period investments are
neither innovative nor complex with mortgage-backed securities representing approximately
$17.8 million or 95 percent of the investment dollars.
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Examples of community development investments include:

e The bank made a $25,000 contribution to the Delaware Community Reinvestment
Action Council, with a mission to ensure equitable treatment and equal access to credit
and capital through advocacy, education, legislation, and outreach in Delaware. The
organization used the grant funds to help address foreclosure and pre-purchase
counseling needs. More than 80 percent of the clients have incomes below 80 percent
of the area median income.

e The bank made a $25,000 contribution to First State Community Action Agency, with a
mission to work towards the elimination of poverty and to make less severe the effects
of poverty. The organization used the grant funds toward providing housing counseling
and financial literacy training to low-income residents in rural Coverdale Crossroads.

e The bank made a $12,500 contribution to Goodwill Industries of Delaware and
Delaware County. The mission of Goodwill is to improve the quality of life for people
with barriers to self-sufficiency through the “Power of Work”. The organization used the
grant funds to deploy the human and technological resources to build capacity to track
job placement and retention.

Table 14. Qualified Investments 2012-2016

QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016
Unfunded

Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)

Allentow n, PA-NJ H , H 21,597: 23,779} ! ; 0
Augusta, GA-SC 560! 9,870} 11,439} 0
Boston, MA-NH 150,389 620,276 770,665 § i 137,802
Charlotte, NC-SC : 90,373} ! 576,581 666,954} 58,990
Kansas City, MO-KS 17.236| 52,303] 69,629; 4 39,442
Myrtle Beach, SC-NC 892 6,662} 7,554} . i 0
New York, NY-NJ 290,675/ i 1,289,227: 1,579,902} 9.77} 45} 308,425
Philadelphia, PA-NJ-DE 65,392 ' 236,373 301,765/ 1.87} 4 6,573
Portland, OR-WA : 21,727 102,461 124,188} 0.77} i 12,660
Providence, RFMA 47} 22,282] 124,687 247 146,969 0.91} 5} 51,585
Salisbury, MD-DE 765 4,855/ 18,7645 177 23,619 0.15} 0! 0
St. Louis, MO-IL ; 35,310 108,272! 143,582} 0.89| 7! 19,614
Washington, DC-VA-MD : 79,115 3765 327,228; 482 406,343} 251 13 104,251
Worcester, MA-CT 33: 8,080} 50: 49,949: 83 58,029} 0.36} 1} 14,269
@) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(*)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.

SERVICE TEST
Conclusions in Multistate MSA

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.
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The bank’s performance under the Service Test in the Salisbury, MD-DE Multistate MSA is
rated Low Satisfactory.

BANA's service delivery systems in the Salisbury, MD-DE Multistate MSA are reasonably
accessible to geographies and individuals of different income levels, based on a comparison of
the bank’s three financial centers in each tract income category with the distribution of the
population in those same tract categories. The bank has no financial centers in low- or
moderate-income geographies where 0.4 percent and 16.9 percent of the population lives,
respectively.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems have no effect on the retail banking services conclusion.

The bank has one financial center in an upper-income geography that is adjacent to or in very
close proximity to a moderate-income geography that helps improve access to service delivery
systems in the moderate-income geography and to low- and moderate-income individuals.

The bank did not open nor close any financial centers in the assessment area during the
evaluation period.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low- and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are generally consistent throughout the assessment area. Financial center lobby hours
are 9:00 am to 4:00 pm Monday through Thursday, 9:00 am to 6:00 pm on Friday, and 9:00
am to 12:00 pm on Saturday.

Table C - Branch and ATM Distribution by Geography Income Level
Assessment Area: FS Salisbury MD-DE MSA

Tract Income Level
L # | % ____

Low 1 1.0 1,323
Moderate 15 15.6 63,041 16.9 0.0 0.0

0 0 0.0
0 0
Middle 60 62.5 251,682 67.3 2 66.7 7 63.6
1 4
0 0
3

0.0
0.0
0.0
0.0
100.0

0.0
0.0
0.0
0.0
0.0
100.0

Upper 17 177 54,322 145 33.3 36.4
NA 3 3.1 3,434 0.9
Totals 96 100.0 373,802 100.0
Source: 2010 U.S. Census & Bank Data

Due to rounding, totals may not equal 100.0

0 0
0 0
0 0
0 0
0 0
0 0

100.0 11 100.0

Community Development Services

The bank provides a relatively high level of community development services within the
assessment area. During the evaluation period, the bank participated with community
development organizations to provide 75 community development services targeted to low-
and moderate-income individuals. Employees provided 42 financial education workshops for
1,089 individuals. Attendees to the financial education workshops were primarily students from
low- and moderate-income families. Employees participated in 12 webinars and workshops
with non-profit organizations to help the organizations with capacity building. In addition, 12
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employees served on the boards or committees of community organizations. The types of CD
services provided are responsive to the needs identified in the community.
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St. Louis, MO-IL Multistate MSA
CRA rating for the St. Louis, MO-IL Multistate MSA'?: Satisfactory
The Lending Test is rated: High Satisfactory

The Investment Test is rated: Qutstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:
e Excellent volume of loans originated or purchased within the assessment area,

e Good distribution of loans by geography and good distribution by borrower income or
business revenue size;

e Low level of CD lending;
e Excellent level and responsiveness of qualified investments; and

e Accessible service delivery systems to low- and moderate-income geographies and low-
and moderate-income individuals.

Description of Institution’s Operations in St. Louis, MO-IL Multistate MSA

The St. Louis, MO-IL Multistate MSA is Bank of America’s 18" largest rating area based on its
total deposits in the MSA. As of June 30, 2016, the bank maintained approximately $11.3
billion or 0.9 percent of its total domestic deposits in financial centers in the multistate MSA. Of
the 129 depository financial institutions operating in the St. Louis, MO-IL Multistate MSA, Bank
of America, with a deposit market share of 11.9 percent, is the third largest. The largest
depository financial institutions in the assessment area with more than 5 percent market
shares include Scottrade Bank (15.5 percent), U.S. Bank, N.A. (14.2 percent), Stifel Bank and
Trust (8.3 percent), and Commerce Bank (6.8 percent). As of December 31, 2016, the bank
operated 52 full-service financial centers and 131 deposit-taking ATMs in the multistate MSA.

Refer to the community profile for the St. Louis, MO-IL Multistate MSA in appendix C for

detailed demographics and other performance context information for assessment areas that
received full-scope reviews.

Scope of Evaluation in St. Louis, MO-IL Multistate MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners discussed area community

LThis rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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development needs with various local nonprofit organizations. The contacts identified
affordable housing as the primary need in the assessment area.

During the evaluation period, Bank of America originated or purchased 16,573 home mortgage
loans totaling $2.7 billion, 18,521 small loans to businesses totaling $489.2 million, 221 small
loans to farms totaling $3.4 million, and 10 CD loans totaling $37.6 million. Small loans to
businesses accounted for approximately 52 percent of loan volume by number of loans while
home mortgage loans accounted for approximately 47 percent. Therefore, examiners weighted
small loans to businesses slightly more than home mortgage. Small loans to farms
represented less than 1 percent of the loan volume and thus examiners weighted them very
little in the overall Lending Test performance.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN St. Louis,
MO-IL Multistate MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the St. Louis, MO-IL Multistate MSA
is rated High Satisfactory, based on excellent lending activity, good geographic distribution,
and good borrower income distribution.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the St. Louis, MO-IL
Multistate MSA is excellent.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
11.9 percent. The bank ranks third in deposits among 129 depository financial institutions in
the multistate MSA, which places it in the top 3 percent of depository financial institutions.
According to peer mortgage data for 2016, the bank has a market share of 1.8 percent based
on the number of home mortgage loans originated or purchased. The bank ranks 12" among
647 home mortgage lenders in the multistate MSA, which places it in the top 2 percent of
lenders. According to peer small business data for 2016, the bank has a market share of 7.2
percent based on the number of small loans to businesses originated or purchased. The bank
ranks fourth among 155 small business lenders, which places it in the top 3 percent of lenders.
According to peer farm data for 2016, the bank has a market share of 3.4 percent based on the
number of small loans to farms originated or purchased. The bank ranks 10" among 34 farm
lenders, which places it in the top 30 percent of lenders. Loan volumes for home mortgage
lending is adequate after considering the strong competition from non-depository financial
institutions. Small business lending is excellent after considering the bank’s market share
ranking among the competition. In addition, the average small business loan size for first
ranked Citibank and third ranked American Express is $12,000 compared to $24,000 for Bank
of America. The smaller loan amount indicates credit card lending, which tends to lead to
higher loan volume and market share.
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Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160; 169,069 6,563,633 458 4,712 205 1,031,390; 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, RIMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MDIDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00

* Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(**)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(***) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.

() Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects good penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is good. The bank’s home mortgage
lending is adequate in low-income census tracts and good in moderate-income census tracts.

The distribution of the bank’s home mortgage loans in low-income geographies at 2.5 percent
is lower than the 4.3 percent of owner-occupied housing units in low-income geographies, but
higher than the 1.3 percent for aggregate lenders. The distribution of home mortgage loans in
moderate-income geographies at 12.3 percent is lower than the 15.8 percent of owner-
occupied housing units in moderate-income geographies, but higher than the 9.5 percent for
aggregate lenders.
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Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of 2014-16

the Geography
Total Home Mortgage Loans Low-Income Tracts |Moderate-Income Tracts| Middle-Income Tracts | Upper-Income Tracts |NotAvailable-Income Tracts

% of % of % of
% of o i Aggre ; Aggre Owngl'- i« Aggre Owngr» i Aggre O\Nngr- i
# Total | Market ) Bank e Occupled Bank e Occupled Bank aFiie Occupled Bank e Occupled Bank [Aggregate
Housing |Loans Housing [Loans Housing |Loans Housing |Loans Housing [Loans
i Units Units Units
.5 13 3.6 45.5 1.6 43.6 .0 0.0

FS St Louis MO-| 6,823 | 1,195,920 100.0 ' 123,633 4.3 2 158 123 9.5 46.8 4 33.1 4 0.0 ]
IL MSA
Total 6,823 1,195,920 100.0 ' 123,633 4.3 215 1.3 15.8 12.3 gl5 46.8 436 @ 455 33.1 41.6 | 436 0.0 0.0 0.0

Source: 2010 U.S Census; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is good overall. The distribution is
adequate in low-income geographies and good in moderate-income geographies. The
proportion of the bank’s small loans to businesses in low-income geographies at 3.3 percent is
lower than the 5.5 percent of businesses operating in low-income geographies and it is lower
than the 4.6 percent for aggregate lenders. The proportion of the bank’s small loans to
businesses in moderate-income geographies at 13 percent is lower than the 15.6 percent of
businesses operating in moderate-income geographies and it is lower than the 14.3 percent for
aggregate lenders.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

Moderate-Income Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
% % % % %
Assessment %of | Overall X % Bank |Aggre . % Bank [Aggre . % Bank |Aggre . % Bank |Aggre . % Bank |Aggre
# Busine Busine Busine Busine Busine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses sses sses sses sses
55 33 4.6 0.1 0.1 0.1

FS St Louis MO-IL | 11,518 | 284,849 100.0 & 56,997 15.6 13.0 14.3 40.8 35.8 37.7 38.1 47.8 433
MSA
Total 11,518 = 284,849 100.0 @ 56,997 55 3.3 4.6 15.6 13.0 143 40.8 35.8 37.7 38.1 47.8 433 0.1 0.1 0.1

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is excellent overall. The distribution is
excellent in low-income geographies and excellent in moderate-income geographies. The
proportion of the bank’s small loans to farms in low-income geographies at 2.2 percent is
higher than the 1.3 percent of farms in low-income geographies and it is higher than the 0.4
percent for aggregate lenders. Considering that very few farms are located in low-income
geographies, which indicates fewer opportunities to make small loans to farms, examiners
weighted performance in moderate-income geographies more. The bank’s proportion of small
loans to farms in moderate-income geographies at 10.1 percent is lower than the 11 percent of
farms in moderate-income geographies and it is higher than the 5.9 percent for aggregate
lenders.
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Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

Total Loans to Farms Low Income Tracts Moderate Income Mlddle Income Tracts Upper Income Tracts | Not Avallable Income
Assessment - $ % of | Overall % Bank |Aggre % Bank [Aggre % Bank |Aggre % Bank |Aggre % Bank |Aggre
Area: Total | Market Farms Loans | gate | Farms | Loans | gate Farms Loans | gate Farms Loans | gate | Farms | Loans | gate
FS St Louis MO-IL 135 2,649 | 100.0 1,233 1.3 11.0 10.1 5.9 57.3 57.8 73.1 30.3 34.1 20.6
MSA
Total 135 2,649 100.0 1,233 1.3 2.2 0.4 11.0 10.1 5.9 57.3 57.8 73.1 30.3 34.1 20.6 0.0 0.0 0.0

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio
See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.
Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The bank’s distribution of home mortgage loans by borrower income is excellent overall. The
distribution is good to low-income borrowers and excellent to moderate-income borrowers. The
proportion of the bank’s home mortgage loans to low-income families at 13.1 percent is lower
than the 20.9 percent of low-income families and higher than the 6.1 percent for aggregate
lenders. The proportion of home mortgage loans to moderate-income families at 19.5 percent
is higher than the proportion of moderate-income families at 17.1 percent and it is higher than
the 15.8 percent for aggregate lenders.

Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the 2014-16
Borrower

Total Home Mortgage Loans Low Income Borrowers Moderate-Income Middle-Income Upper-Income Not Available-Income
Borrowers Borrowers Borrowers Borrowers

.-.l.l.. nk Bank
Area: Total |Market | Families gate | Families gate | Families gate | Families gate | Families gate
Loans Loans Loans Loans Loans

FS St Louis MO- 6,823 | 1,195,920 & 100.0 | 123,633 131 . . 19.5 X . 20.7 . . 36.0 36.6 0.0 10.6 22.7
IL MSA

Total 6,823 1,195,920 @ 100.0 123,633 20.9 13.1 6.1 17.1 195 | 158 21.2 20.7 @ 18.7 40.7 36.0 36.6 0.0 106 = 227
Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0
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Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The bank’s distribution of small loans to businesses with gross annual revenues of $1 million
or less is good. The bank did not collect or consider the gross annual revenues in the
underwriting of approximately 34.6 percent of its small loans to businesses. Based on
businesses with known revenues, the proportion of the bank’s small loans to businesses at
54.7 percent is lower than the 75.8 percent of businesses with gross annual revenues of $1
million or less. Considering the bank’s distribution is higher than the 42.7 percent for aggregate
lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16

Revenues
. . . Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= 1IMM i
Revenues > 1MM Revenues Not Available

A & ATEER # %of Total Overall % % Bank A q % Bank % Bank
SSESSC 00T Tota | varket [Businesses| Loans ggregate Busmesses Loans Busmesses Loans

FS St Louis MO-IL MSA 11,518 284,849 100.0 56,997 75.8 54.7 42.7 10.7 17.9 34.6
Total 11,518 284,849 100.0 56,997 75.8 54.7 42.7 10.7 17.9 34.6
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--"data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The distribution of small loans to farms with gross annual revenues of $1 million or less is
adequate. The bank did not collect or consider the gross annual revenues in the underwriting
of approximately 39.3 percent of its small loans to farms. Approximately 59.3 percent of the
bank’s small loans to farms with known revenues were to farms with gross annual revenues of
$1 million or less. The bank’s proportion is lower than the 97.2 percent of farms with gross
annual revenues of $1 million or less and lower than the 64.1 percent for aggregate lenders

Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= 1IMM Farms with Revenues > 1MM AETER
vailable

Assessment Area: -- % of Total l\a:lizltl % Bank Loans | Aggregate % Bank Loans % Bank Loans

FS St Louis MO-IL MSA 2,649 100.0 1,233 97.2 59.3 64.1 39.3
Total 135 2,649 100.0 1,233 97.2 59.3 64.1 17 43 11 39.3
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a neutral effect on the bank’s Lending Test performance in the St. Louis, MO-
IL Multistate MSA. The bank met the community’s credit needs primarily through retail lending.
During the evaluation period, the bank originated 10 CD loans totaling $37.6 million or 2.7
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percent of the allocated Tier 1 Capital. Approximately 88 percent of the loan dollars supported
the creation of nearly 300 units of affordable housing.

Examples of CD loans include:

e The bank provided $5.5 million in financing to construct Green Gables Il Senior Living
Phase 2, a 48-unit affordable housing project. Units are for seniors (55 years and older)
and are restricted to incomes at or below 60 percent of the area median income. The
financing is responsive to identified needs for affordable housing. Phase 1, also with 48-
units, is fully leased with a waiting list of at least 40 individuals. Vacancy rates for low-
income seniors at other area housing projects are low at less than 1 percent.

e The bank provided $5.4 million in financing for the acquisition and renovation of the
Landings at Belle Meadows, an existing 60-unit affordable housing project in Alton, IL.
The financing created no new affordable housing, but rather funding allowed
preservation of the existing property to continue serving low-income households in the
area. The units are restricted to incomes at or below 60 percent of the area median
income.

e The bank provided $280,000 in financing to a non-profit corporation created to promote
housing savings and economic development for low- and moderate-income families.
The borrower used the funds to finance loans under the SBA Community Advantage
7(a) program and it expects it will place 80 percent of its Community Advantage loans
with low- and moderate-income individuals with a projection of 3-5 full-time jobs created
per loan. The funding is responsive as access to small business capital is a need
identified in the community.

Product Innovation and Flexibility

Bank of America offers various national and local flexible lending programs that have
benefitted borrowers during the evaluation period. These include programs such as America’s
Home Grant, Affordable Loan Solutions, and Business Advantage Credit Line. The bank also
participates with multiple organizations that provide flexible lending through NACA and other
affordable housing programs. Within the multistate MSA, lending under the MHA and HARP
programs accounted for 82 percent of the dollar volume of all loans under flexible lending
programs.

INVESTMENT TEST
Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

Bank of America’s performance under the Investment Test in the St. Louis, MO-IL Multistate
MSA is rated Outstanding.
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The bank made 164 community development investments during the evaluation period totaling
$108.3 million. Approximately $105.3 million or 97 percent of the current period investment
dollars supported nearly 1,900 units of affordable housing. In addition, the bank has 136
community development investments totaling $35.3 million it made during a prior evaluation
period that are still outstanding and continue to provide benefit to the community. Outstanding
prior period and current period investments total $143.6 million or 10.2 percent of the bank’s
Tier 1 Capital allocated to the assessment area. The majority of current period investments are
generally innovative or complex with LIHTCs representing approximately $64 million or 59
percent of the investment dollars.

Examples of community development investments include:

e The bank invested $4.9 million in a Section 42 LIHTC Fund, which invested in a LIHTC
to finance the Oak View Village Il affordable housing project in Union, MO. The project
consists of 49 two-bedroom units restricted to renters with incomes at or below 60
percent of the area median income.

e The bank invested $5.9 million in a LIHTC to finance the development of Bluff View
Apartments, a 40-unit senior housing project. All units are restricted to renters with
incomes at or below 60 percent of the area median income.

e The bank invested $5.7 million in a LIHTC to fund the construction of Green Gables
Phase Il, a 48-unit affordable housing development in Wentzville, MO for seniors aged
55 and older. All units are restricted to renters with incomes at or below 60 percent of
the area median income.

Table 14. Qualified Investments 2012-2016

QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs

Evaluation Period: January 1, 2012 to December 31, 2016

Unfunded
Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)

Allentow n, PA-NJ H , H 21,597: 23,779} ! ; 0
Augusta, GA-SC 560! 9,870} 11,439 ' f 0
Boston, MA-NH ) 620,276 770,665/ 137,802
Charlotte, NC-SC : ) : 576,581 666,054] 58,990
Kansas City, MO-KS : : i 52,393 69,629! § 4} 39,442
Myrtle Beach, SC-NC 6,662] 7,554} 0
New York, NY-NJ : 1,280,227} 1,579,902 i 308,425
Philadelphia, PA-NJ-DE 293} 65,392} 236,373 301,7655 ! 4§ 6,573
Portland, OR-WA 40 21,727] 102,461 185 124,188} 0.77} 7 12,660
Providence, RFMA 47} 22,282} 124,687 247 146,969 0.91} 5} 51,585
Salisbury, MD-DE 76! 4,855 : 18,764} 177 23,619} 0.15} o} 0
St. Louis, MO-IL 136! 35,310} 164 108,272} 300 143,582§ 0.895 7 19,614
Washington, DC-VA-MD 1055 79,115 3765 327,228; 482 406,343} 251 13 104,251
Worcester, MA-CT 33: 8,080} 50: 49,949: 83 58,029} 0.36} 1} 14,269
™) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(*)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.
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SERVICE TEST
Conclusions in Multistate MSA

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.

The bank’s performance under the Service Test in the St. Louis, MO-IL Multistate MSA is rated
High Satisfactory.

BANA's service delivery systems in the St. Louis, MO-IL Multistate MSA are accessible to
geographies and individuals of different income levels, based on a comparison of the bank’s
52 financial centers in each tract income category with the distribution of the population in
those same tract categories. The bank has two or 3.8 percent of its financial centers in low-
income geographies compared to 7.6 percent of the population in those geographies. The
bank has nine or 17.3 percent of its financial centers in moderate-income geographies
compared to 17.6 percent of population in those geographies.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems have a positive effect on the retail banking services conclusion.

The bank has seven financial centers in middle- and upper-income geographies that are
adjacent to or are in very close proximity to low- and moderate-income geographies. Of the
seven financial centers, two are adjacent to low-income geographies and five are adjacent to
moderate-income geographies. These adjacent financial centers help improve access of
service delivery systems to low- and moderate-income geographies and individuals.

Financial center openings and closings did not adversely affect the accessibility of retail
banking services, particularly in low- and moderate-income geographies and to low- and
moderate-income individuals. During the evaluation period, the bank did not open any financial
centers and it closed eight. The bank closed five financial centers in moderate-income
geographies. Despite these closures, service delivery systems remain accessible to low- and
moderate-income geographies and individuals.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low- and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are consistent throughout the assessment area. Financial center lobby hours are 9:00
am to 4:00 pm Monday through Thursday, 9:00 am to 5:00 pm on Friday, and 9:00 am to 12:00
pm on Saturday. All financial centers have the same operating hours except one financial
center located in an upper-income geography, where the hours are 11:00 am to 4:00 pm
Monday through Friday.
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Table C - Branch and ATM Distribution by Geography Income Level
Assessment Area: FS St Louis MO-IL MSA

Tract Income Level Closed Branches
I _______

Low 75 12.2 211,336 0 0.0 0 0.0
Moderate 116 18.9 490,536 17.6 9 17.3 23 17.6 0 0.0 5 62.5
Middle 256 41.6 1,235,480 44.3 15 28.8 36 275 0 0.0 0 0.0
Upper 166 27.0 849,189 30.5 26 50.0 65 49.6 0 0.0 3 37.5
NA 2 0.3 1,160 0.0 0 0.0 0 0.0 0 0.0 0 0.0
Totals 615 100.0 2,787,701 100.0 52 100.0 131 100.0 0 100.0 8 100.0

Source: 2010 U.S. Census & Bank Data
Due to rounding, totals may not equal 100.0

Community Development Services

The bank provides a relatively high level of community development services within the
assessment area. During the evaluation period, the bank participated with community
development organizations to provide 99 community development services targeted to low-
and moderate-income individuals. Employees provided homebuyer education workshops to 6
low- and moderate-income individuals and provided 59 financial education and foreclosure
prevention workshops for 1,331 individuals. Attendees to the financial education workshops
were primarily students from low- and moderate-income families. Employees participated in 31
webinars and workshops with non-profit organizations to help the organizations with capacity
building. In addition, three employees served on the boards or committees of community
organizations. The types of CD services provided are responsive to the needs identified in the
community.
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Washington-Arlington-Alexandria, DC-VA-MD Multistate MSA

CRA rating for the Washington-Arlington-Alexandria, DC-VA-MD Multistate MSA13;
Outstanding

The Lending Test is rated: Outstanding
The Investment Test is rated: Qutstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:
e Excellent volume of loans originated or purchased within the assessment area,;

e Excellent distribution of loans by geography and good distribution by borrower income
or business revenue size;

e Excellent level of CD lending;
e Excellent level and responsiveness of qualified investments; and

e Readily accessible service delivery systems to low- and moderate-income geographies
and low- and moderate-income individuals.

Description of Institution’s Operations in Washington-Arlington-Alexandria,
DC-VA-MD Multistate MSA

The Washington-Arlington-Alexandria, DC-VA-MD Multistate MSA is Bank of America’s ninth
largest rating area based on its total deposits in the MSA. As of June 30, 2016, the bank
maintained approximately $30.3 billion or 2.5 percent of its total domestic deposits in financial
centers in the multistate MSA. Of the 76 depository financial institutions operating in the
Washington-Arlington-Alexandria, DC-VA-MD Multistate MSA, Bank of America, with a deposit
market share of 13.7 percent, is the third largest. Financial institutions in the assessment area
with deposit market shares greater than 5 percent include E*Trade Bank (15 percent), Wells
Fargo Bank (14.4 percent), Capital One (11.6 percent), SunTrust Bank (8.4 percent), Branch
Banking and Trust Company (6 percent), and PNC Bank (5.7 percent). As of December 31,
2016, the bank operated 155 full-service financial centers and 455 deposit-taking ATMs in the
multistate MSA.

Refer to the community profile for the Washington-Arlington-Alexandria, DC-VA-MD Multistate
MSA in appendix C for detailed demographics and other performance context information for
assessment areas that received full-scope reviews.

BThis rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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Scope of Evaluation in Washington-Arlington-Alexandria, DC-VA-MD
Multistate MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners discussed area community
development needs with various local nonprofit organizations. The contacts identified
affordable housing as the primary need in the assessment area.

During the evaluation period, Bank of America originated or purchased 41,176 home mortgage
loans totaling $13.1 billion, 59,722 small loans to businesses totaling $1.7 billion, 195 small
loans to farms totaling $4 million, and 74 CD loans totaling $741.8 million. Small loans to
businesses accounted for approximately 59 percent of loan volume by number of loans while
home mortgage loans accounted for approximately 41 percent. Therefore, examiners weighted
small loans to businesses more than home mortgage loans and small loans to farms. Small
loans to farms represented less than 1 percent of the loan volume and thus examiners
weighted them very little in the overall Lending Test performance.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
WASHINGTON-ARLINGTON-ALEXANDRIA, DC-VA-MD MULTISTATE MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Washington-Arlington-
Alexandria, DC-VA-MD Multistate MSA is rated Outstanding, based on excellent lending
activity, excellent geographic distribution, good borrower income distribution, and a relatively
high level of CD lending that has a significantly positive effect on the Lending Test rating.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Washington-Arlington-
Alexandria, DC-VA-MD Multistate MSA is excellent.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
13.7 percent. The bank ranks third among 76 depository financial institutions in the multistate
MSA, which places it in the top 4 percent of institutions. According to mortgage peer data for
2016, the bank has a market share of 1.8 percent based on the number of home mortgage
loans originated or purchased. The bank ranks 12" among 820 home mortgage lenders in the
multistate MSA, which places it in the top 2 percent of lenders. According to peer small
business data for 2016, the bank has a market share of 9.5 percent based on the number of
small loans to businesses originated or purchased. The bank ranks fourth out 219 small
business lenders, which places it in the top 2 percent of lenders. According to peer farm data
for 2016, the bank has a market share of 11.7 percent based on the number of small loans to
farms originated or purchased. The bank ranks third among 33 farm lenders, which places it in
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the top 10 percent of lenders. Lending activity is excellent considering the bank’s higher
ranking in home mortgage and small business lending relative to its deposit ranking.

Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3,731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160; 169,069 6,563,633 458 4,712 205 1,031,390; 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, R/IMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MD/IDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00
*) Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(**)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.
(**) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.
(*+*) Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects excellent penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate lending data.

Home Mortgage Loans

Refer to Table O for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of home mortgage loans.

The geographic distribution of home mortgage loans is excellent. The bank’s home mortgage
lending is excellent in low-income census tracts and excellent in moderate-income census
tracts.

The distribution of the bank’s home mortgage loans in low-income geographies at 4.4 percent
is higher than the 3.6 percent of owner-occupied housing units in low-income geographies and
higher than the 3.8 percent for aggregate lenders. The distribution of home mortgage loans in
moderate-income geographies at 19.7 percent is slightly lower than the 19.9 percent of owner-
occupied housing units in moderate-income geographies and it is higher than the 19 percent
for aggregate lenders.
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Table O : Assessment Area Distribution of Home Mortgage Loans by Income Category of the 2014-16
Geography

Total Home Mortgage Loans Low-Income Tracts |Moderate-Income Tracts| Middle-Income Tracts | Upper-Income Tracts |NotAvailable-Income Tracts

% of
= % = = % Owner- %
ﬁrses:ssment # i Bank i i Bank Occupied | Bank Aggagt;e Occupied | Bank [Aggregate
: Housing |Loans Housing |Loans Housing |Loans Housing |Loans
Units i i
4 6.1

FS Washington-| 14,818 5,161,445 100.0 | 273,171 3.6 4 3.8 19.9 19.1 19.0 40.3 3 38.5 36.3 40.4 38.7 0.0 0.0 0.0
Arlington-

Alexandria DC-

VA-MD MSA

Total 14,818 5,161,445 100.0 | 273,171 3.6 4.4 3.8 19.9 19.1 19.0 40.3 36.1 38.5 36.3 40.4 | 38.7 0.0 0.0 0.0
Source: 2010 U.S Census; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table Q for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to businesses.

The geographic distribution of small loans to businesses is excellent overall. The distribution is
excellent in low-income geographies and excellent in moderate-income geographies. The
proportion of the bank’s small loans to businesses in low-income geographies at 4.5 percent is
higher than the 4.3 percent of businesses operating in low-income geographies and it is higher
than the 3.9 percent for aggregate lenders. The proportion of the bank’s small loans to
businesses in moderate-income geographies at 20.4 percent is slightly higher than the 20.1
percent of businesses operating in moderate-income geographies and it is higher than the 19.5
percent for aggregate lenders.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of 2014-16
the Geography

Moderate-Income Not Available-Income
Total Loans to Small Businesses Low-Income Tracts Middle-Income Tracts | Upper-Income Tracts
Tracts Tracts
% % % % %
Assessment %of | Overall X % Bank |Aggre . % Bank |Aggre X % Bank [Aggre X % Bank |Aggre . % Bank [Aggre
# ) Busine Busine Busine Busine Busine
Area: Total | Market Loans | gate Loans | gate Loans | gate Loans | gate Loans | gate
sses sses sses sses sses
43 39.8 0. 0

e
FS Washington- 40,230 = 1,058,673 | 100.0 & 154,255 45 3.9 20.1 20.4 19.5 35.4 35.7 35.2 39.3 41.4 .5 .1 0.1
Arlington-
Alexandria DC-VA-
MD MSA
Total 40,230 1,058,673 | 100.0 @ 154,255 4.3 45 3.9 20.1 20.4 19:5 35.4 35.7 35.2 39.8 39.3 41.4 0.5 0.1 0.1
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--"data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table S for the facts and data used to evaluate the geographic distribution of the
bank’s originations/purchases of small loans to farms.

The geographic distribution of small loans to farms is adequate overall. The distribution is very
poor in low-income geographies but considering very few farms are located in low-income
geographies, which indicate fewer opportunities to lend, performance is poor. Due to the
limited opportunities in low-income geographies, examiners placed more weight on
performance in moderate-income geographies. The proportion of the bank’s small loans to
farms in low-income geographies at O percent is lower than the 2.5 percent of farms in low-
income geographies and it is lower than the 0.3 percent for aggregate lenders. The bank’s
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proportion of small loans to farms in moderate-income geographies at 16.9 percent is lower
than the 21.7 percent of farms in moderate-income geographies and it is lower than the 24.5
percent for aggregate lenders. Farm lending is not a primary loan product for the bank.

Table S - Assessment Area Distribution of Loans to Farms by Income Category of the 2014-16
Geography

Total Loans to Farms Low-Income Tracts Moderate-Income Middle-Income Tracts | Upper-Income Tracts | NotAvailable-Income

Assessment % of | Overall % % Bank | Aggre % % Bank [Aggre % % Bank [Aggre % % Bank [Aggre % % Bank | Aggre
Area: & Total | Market | Farms | Loans | gate | Farms [ Loans | gate | Farms | Loans | gate | Farms | Loans | gate | Farms | Loans | gate
FS Washington- 124 1,879 100.0 388 2.5 0.0 0.3 21.7 16.9 245 43.1 41.1 45.1 32.6 41.9 30.2 0.0 0.0 0.0
Arlington-

Alexandria DC-VA-

MD MSA

Total 124 1,879 | 100.0 388 2:5! 0.0 0.3 21.7 16.9 24.5 43.1 41.1 45.1 32.6 41.9 30.2 0.0 0.0 0.0
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Lending Gap Analysis

For areas receiving full-scope reviews, examiners noted no conspicuous or unexplained gaps
in lending in low- and moderate-income geographies.

Inside/Outside Ratio

See the “Inside/Outside Ratio” section within the overall Scope of Evaluation.

Distribution of Loans by Income Level of the Borrower

The bank’s distribution of loans by borrower income and revenue size is good. For this
analysis, examiners compared the bank’s HMDA-reportable loan originations and purchases,
small loans to businesses, and small loans to farms with available demographic information.
Examiners also considered any relevant performance context information and aggregate
lending data.

Home Mortgage Loans

Refer to Table P for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

The bank’s distribution of home mortgage loans by borrower income is excellent overall. The
distribution is good to low-income borrowers and excellent to moderate-income borrowers. The
proportion of the bank’s home mortgage loans to low-income families at 12.1 percent is lower
than the 21.1 percent of low-income families and higher than the 6.9 percent for aggregate
lenders. The proportion of home mortgage loans to moderate-income families at 20.1 percent
is lower than the proportion of moderate-income families at 17.5 percent and it is higher than
the 16 percent for aggregate lenders.

142



Charter Number: 13044

Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the 2014-16
Borrower

Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Upper-Income Not Available-Income
Borrowers Borrowers Borrowers Borrowers

Assessment % of | Overall % % Aggre % % Aggre % % Aggre % % Aggre % % Aggre
# o > Bank |99 o Bank |99 > Bank |99 > Bank |99 o Bank |99
Area: Total | Market | Families gate | Families gate | Families gate | Families gate | Families gate
Loans Loans Loans Loans Loans
2

FS Washington-| 14,818 ' 5,161,445 @ 100.0 ' 273,171 211 11.6 6.9 175 18.7 16.0 21.3 21.4 20.3 40.1 40.1 33.6 0.0 8. 233
Arlington-

Alexandria DC-

VA-MD MSA

Total 14,818 5,161,445 100.0 273,171 211 11.6 6.9 175 18.7 | 16.0 213 21.4 203 40.1 40.1 = 33.6 0.0 8.2 233

Source: 2010 U.S Census ; 01/01/2014 - 12/31/2016 Bank Data, 2016 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0

Small Loans to Businesses

Refer to Table R for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to businesses.

The bank’s distribution of small loans to businesses with gross annual revenues of $1 million
or less is good. The bank did not collect or consider the gross annual revenues in the
underwriting of approximately 28.9 percent of its small loans to businesses. Based on
businesses with known revenues, the proportion of the bank’s small loans to businesses at
60.8 percent is lower than the 78.2 percent of businesses with gross annual revenues of $1
million or less. Considering the bank’s distribution is higher than the 49.5 percent for aggregate
lenders, overall performance is good.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual 2014-16
Revenues

. . . Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= IMM
Revenues > 1MM Revenues Not Available
Overall % % Bank % % Bank % % Bank
A ment Area: # % of Total . Aggr . .
o - t - - gg egate
5

FS Washington-Arlington- 40,230 1,058,673 100.0 154,255 84.4 60.8 49.5 6.2 10.3 9. 28.9
Alexandria DC-VA-MD MSA

Total 40,230 1,058,673 100.0 154,255 84.4 60.8 49.5 6.2 10.3 9.5 28.9
Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Small Loans to Farms

Refer to Table T for the facts and data used to evaluate the borrower distribution of the bank’s
originations/purchases of small loans to farms.

The distribution of small loans to farms with gross annual revenues of $1 million or less is
good. The bank did not collect or consider the gross annual revenues in the underwriting of
approximately 35.5 percent of its small loans to farms. Approximately 58.9 percent of the
bank’s small loans to farms with known revenues were to farms with revenues of $1 million or
less. The bank’s proportion is significantly lower than the 95 percent of farms with revenues of
$1 million or less, but is higher than the 33.2 percent for aggregate lenders
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Table T: Assessment Area Distribution of Loans to Farms by Gross Annual Revenues 2014-16

. ) Farms with Revenues Not
Total Loans to Farms Farms with Revenues <= 1MM Farms with Revenues > 1MM X
Available
Assessment Area: “ % of Total 3\;;2': % Bank Loans | Aggregate % Bank Loans % Bank Loans
94.4 58.9 33 9.0 22

FS Washington-Arlington- 124 1,879 100.0 388 33.2 35.5
Alexandria DC-VA-MD MSA
Total 124 1,879 100.0 388 94.4 58.9 33.2 3.3 9.0 2.2 35.5

Source: 2016 D&B Data; 01/01/2014 - 12/31/2016 Bank Data; 2016 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0

Community Development Lending

CD lending has a significantly positive effect on the bank’s Lending Test performance in the
Washington-Arlington-Alexandria, DC-VA-MD Multistate MSA. During the evaluation period,
the bank originated 74 CD loans totaling $741.8 million or 19.5 percent of the allocated Tier 1
Capital. Approximately $403 million (54 percent) supported the creation of nearly 3,000 units of
affordable housing. The bank used approximately $223 million (30 percent) to fund
organizations providing community services targeted to low- and moderate-income individuals.

Examples of CD loans include:

e The bank provided $12.2 million in financing to construct and renovate 520 North
Market Street, an affordable housing project in Frederick, MD. The developer converted
the former school building into 14 apartment units and constructed 45 new apartment
units. The project has 53 units restricted to incomes at or below 50 percent of the area
median income. The remaining six units are unrestricted market rate rentals. The bank
also invested in LIHTCs supporting this housing project.

e The bank provided $12 million in financing to acquire and renovate Taney Village
Apartments in Frederick, MD, a 130-unit affordable housing project. The project has 117
units set aside for the elderly and 13 units for adults with disabilities. All units receive
Section 8 assistance.

e The bank provided $15.5 million in financing to construct a mixed-use building with 116
residential rental units with 5,200 square feet of retail space. All units are restricted to
incomes at or below 60 percent of the area median income.

Product Innovation and Flexibility

Bank of America offers various national and local flexible lending programs that have
benefitted borrowers during the evaluation period. These include programs such as America’s
Home Grant, Affordable Loan Solutions, and Business Advantage Credit Line. The bank also
participates with multiple organizations that provide flexible lending through NACA and other
affordable housing programs. Within the multistate MSA, lending under the MHA and HARP
programs accounted for 80 percent of the dollar volume of all loans under flexible lending
programs.
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INVESTMENT TEST
Conclusions in Multistate MSA

Refer to Table 14 for the facts and data used to evaluate the bank’s level of qualified
investments.

Bank of America’s performance under the Investment Test in the Washington-Arlington-
Alexandria, DC-VA-MD Multistate MSA is rated Outstanding.

The bank made 376 community development investments during the evaluation period totaling
$327.2 million. Approximately $232.4 million or 71 percent of the current period investment
dollars supported nearly 2,800 units of affordable housing. In addition, the bank has 106
community development investments totaling $79.1 million it made during a prior evaluation
period that are still outstanding and continue to provide benefit to the community. Outstanding
prior period and current period investments total $406.3 million or 10.7 percent of the bank’s
Tier 1 Capital allocated to the assessment area. The majority of current period investments are
generally innovative or complex with LIHTCs and New Markets Tax Credits representing
approximately $218.6 million or 66 percent of the investment dollars.

Examples of community development investments include:

e The bank invested $15.4 million in a LIHTC to finance the construction of 520 North
Market Street, an affordable housing project in Frederick, MD. The developer converted
a former school building into 14 apartment units and constructed 45 new apartment
units. The project includes 53 units restricted to incomes at or below 50 percent of the
area median income. The remaining six units are unrestricted market rate rentals. The
bank also provided the construction financing for this development.

e The bank purchased $20.8 million in Multifamily Housing Tax Exempt Development
Bonds to support the Housing Opportunities Commission’s mission to provide affordable
housing. The organization used the bond proceeds to finance mortgage loans in
connection with the acquisition and rehabilitation of 1) Arcola Towers, a 141-unit
multifamily public housing development in Silver Springs, MD and 2) Waverly House, a
158-unit multifamily public housing development in Bethesda, MD. All units are
restricted to incomes at or below 60 percent of the area median income.

e The bank invested $12.6 million in three New Markets Tax Credit equity investments to
fund the construction and renovation of the Achievement Preparatory Academy (APA)
Wahler Campus in Washington DC. According to the DC Public Charter School Board
2016 Quality Report, which reports student demographics for the 2015-2016 school
year, more than 60 percent of its 273 elementary school students were economically
disadvantaged. More than 85 percent of its 383 middle school students were
economically disadvantaged.
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Table 14. Qualified Investments 2012-2016

QUALIFIED INVESTMENTS Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016
Unfunded

Prior Period Investments* Current Period Investments Total Investments Commitments**

% of
Rated Area $(000's) $(000's) $(000's) Total $'s $(000's)

Allentow n, PA-NJ H : H 21,597: 23,779} ! ; 0
Augusta, GA-SC 560! 9,870} 11,439 ' | 0
Boston, MA-NH ) 620,276 770,665/ 137,802
Charlotte, NC-SC : ) : 576,581 666,954 58,990
Kansas City, MO-KS : : : 52,393} 69,629 § 4 39,442
Myrtle Beach, SC-NC : 6,662] 7,554} 0
New York, NY-NJ 290,675/ 1,289,227; 1,579,902; 9.77} 45} 308,425
Philadelphia, PA-NJ-DE 65,392 236,373 301,765/ 1.87} 4 6,573
Portland, OR-WA : 21,727] 102,461} 124,188} 0.77} 7} 12,660
Providence, RFMA 47} 22,282} 124,687 247 146,969 0.91} 5} 51,585
Salisbury, MD-DE 76! 4,855} : 18,764} 177 23,619} 0.15} ol 0
St. Louis, MO-IL 136! 35,3100 164 108,272 300 143,582} 0.89| 7! 19,614
Washington, DC-VA-MD 1055 79,115% 3765 327,228; 482 406,343} 251 13 104,251
Worcester, MA-CT 33: 8,080} 50: 49,949: 83 58,029} 0.36} 1} 14,269
™) 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

(*)  'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the bank's financial reporting system.

SERVICE TEST
Conclusions in Multistate MSA

Retail Banking Services

Refer to Table C for the facts and data used to evaluate the accessibility of the bank’s retail
banking services.

The bank’s performance under the Service Test in the Washington-Arlington-Alexandria, DC-
VA-MD Multistate MSA is rated Outstanding.

BANA's service delivery systems in the Washington-Arlington-Alexandria, DC-VA-MD
Multistate MSA are readily accessible to geographies and individuals of different income
levels, based on a comparison of the bank’s 155 financial centers in each tract income
category with the distribution of the population in those same tract categories. The bank has 14
or 9 percent of its financial centers in low-income geographies and 41 or 26.5 percent of its
financial centers in moderate-income geographies. According to the 2010 U.S. Census data,
8.1 percent of the population lives in low-income geographies and 24.3 percent lives in
moderate-income geographies.

Examiners considered alternative delivery systems, including ATMs, telephone banking, online
banking, and mobile banking in evaluating accessibility to the bank’s products and services.
Alternative delivery systems have a positive effect on the retail banking services conclusion.

The bank has 19 financial centers in middle- and upper-income geographies that are adjacent
to or are in very close proximity to low- and moderate-income geographies. Of the 19 financial
centers, two are adjacent to low-income geographies and 17 are adjacent to moderate-income
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geographies. These adjacent financial centers help improve access of service delivery
systems to low- and moderate-income geographies and individuals.

Financial center openings and closings did not adversely affect the accessibility of retalil
banking services, particularly in low- and moderate-income geographies and to low- and
moderate-income individuals. During the evaluation period, the bank opened seven financial
center and closed twenty-six. The bank closed three financial centers in low-income
geographies and twelve in moderate-income geographies. Despite these closures, service
delivery systems remain readily accessible to low- and moderate-income geographies and
individuals.

Banking products, services, and hours of operations do not vary in a way that inconveniences
the assessment area, particularly in low- and moderate-income geographies, and to low- and
moderate-income individuals. The bank offers a full range of products and services. Banking
hours are generally consistent throughout the assessment area. Financial center lobby hours
are 9:00 am to 5:00 pm Monday through Thursday, 9:00 am to 6:00 pm on Friday, and 9:00
am to 12:00 pm on Saturday.

Table C - Branch and ATM Distribution by Geography Income Level
Assessment Area: FS Washington-Arlington-Alexandria DC-VA-MD MSA

Tract Income Level Closed Branches
I ) _______

14.3 3 115
42.9 12 46.2
28.6 6 231
14.3 5] 19.2
0.0 0 0.0
100.0 26 100.0

Low 121 9.0 454,454 11.0
Moderate 332 24.7 1,354,861 24.3 41 26.5 146 32.1
Middle 474 35.3 2,041,022 36.6 50 323 140 30.8
Upper 404 30.1 1,722,109 30.8 48 31.0 114 25.1
NA 12 0.9 10,288 0.2 2 1.3 5 11

Totals 1,343 100.0 5,582,734 100.0 155 100.0 455 100.0
Source: 2010 U.S. Census & Bank Data

Due to rounding, totals may not equal 100.0

N o RPN W R

Community Development Services

The bank provides a relatively high level of community development services within the
assessment area. During the evaluation period, the bank participated with community
development organizations to provide 231 community development services targeted to low-
and moderate-income individuals. Employees provided homebuyer education workshops to 2
low- and moderate-income individuals and provided 131 financial education and foreclosure
prevention workshops for 2,637 individuals. Attendees to the financial education workshops
were primarily students from low- and moderate-income families. Employees participated in 56
webinars and workshops with non-profit organizations to help the organizations with capacity
building. In addition, 40 employees served on the boards or committees of community
organizations. The types of CD services provided are responsive to the needs identified in the
community.
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Worcester, MA-CT Multistate MSA
CRA rating for the Worcester, MA-CT Multistate MSA4: Outstanding

The Lending Test is rated: Outstanding
The Investment Test is rated: Qutstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:
e Excellent volume of loans originated or purchased within the assessment area,

e Good distribution of loans by geography and good distribution by borrower income or
business revenue size;

e Excellent level of CD lending;
e Excellent level and responsiveness of qualified investments; and

¢ Readily accessible service delivery systems to low- and moderate-income geographies
and low- and moderate-income individuals.

Description of Institution’s Operations in Worcester, MA-CT MSA

The Worcester, MA-CT Multistate MSA is Bank of America’s 33 largest rating area based on
its total deposits in the MSA. As of June 30, 2016, the bank maintained approximately $2.4
billion or 0.2 percent of its total domestic deposits in financial centers in the multistate MSA. Of
the 42 depository financial institutions operating in the Worcester, MA-CT Multistate MSA,
Bank of America, with a deposit market share of 13.9 percent, is the largest. Financial
institutions in the assessment area with market shares greater than 5 percent include
Commerce Bank & Trust Company (9.8 percent), Unibank for Savings (8.8 percent), TD Bank
(8.4 percent), and Santander Bank (7.5 percent). As of December 31, 2016, the bank operated
24 full-service financial centers and 86 deposit-taking ATMs in the multistate MSA.

Refer to the community profile for the Worcester, MA-CT Multistate MSA in appendix C for

detailed demographics and other performance context information for assessment areas that
received full-scope reviews.

Scope of Evaluation in Worcester, MA-CT Multistate MSA

Examiners selected the entire multistate MSA for a full-scope review and based conclusions
and ratings on activity within this multistate MSA. Examiners discussed area community

¥ This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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development needs with various local nonprofit organizations. The contacts identified
affordable housing as the primary need in the assessment area.

During the evaluation period, Bank of America originated or purchased 1,345 home mortgage
loans totaling $291 million, 4,609 small loans to businesses totaling $129.8 million, 45 small
loans to farms totaling $806,000, and 3 CD loans totaling $52.2 million. Small loans to
businesses accounted for approximately 77 percent of loan volume by number of loans while
home mortgage loans accounted for approximately 22 percent. Therefore, examiners weighted
small loans to businesses more than home mortgage loans and small loans to farms. Small
loans to farms represented less than 1 percent of the loan volume and thus examiners
weighted them very little in the overall Lending Test performance.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
WORCESTER, MA-CT MULTISTATE MSA

LENDING TEST
Conclusions in Multistate MSA

Bank of America’s performance under the Lending Test in the Worcester, MA-CT Multistate
MSA is rated Outstanding, based on excellent lending activity, good geographic distribution,
good borrower income distribution, and a relatively high level of CD lending that has a
significantly positive effect on the Lending Test rating.

Lending Activity

Based on total lending volume in Table 1, peer deposit and loan data for 2016, and relevant
performance context considerations, the bank’s lending activity in the Worcester, MA-CT
Multistate MSA is excellent.

According to FDIC deposit data as of June 30, 2016, the bank has a deposit market share of
13.9 percent. The bank ranks first in deposits among 42 depository financial institutions in the
multistate MSA, which places it in the top 3 percent of depository financial institutions.
According to peer mortgage data for 2016, the bank has a market share of 1.5 percent based
on the number of home mortgage loans originated or purchased. The bank ranks 121" among
496 home mortgage lenders in the multistate MSA, which places it in the top 3 percent of
lenders. According to peer small business data for 2016, the bank has a market share of 10.4
percent based on the number of small loans to businesses originated or purchased. The bank
ranks third among 119 small business lenders, which places it in the top 3 percent of lenders.
According to peer farm data for 2016, the bank has a market share of 27.5 percent based on
the number of small loans to farms originated or purchased. The bank ranks first among 11
farm lenders within the multistate MSA, which places it in the top 10 percent of lenders.
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Table 1. Total Lending Volume 2012-2016

LENDING VOLUME Geography: MULTISTATEMSAs Evaluation Period: January 1, 2012 to December 31, 2016

% of Total Small Loans Small Loans Community Total Reported

Loans(#) in Home Mortgage to Businesses to Farms Development Loans** Loans 9% of Total Deposits
Rated Area Rated Area* # $(000's) # $(000's) $(000's) # $(000's) # $(000's) in Rated Area**
Allentow n, PA/NJ 100.00 3,727 628,948 3731 81,801 27 176 2 286 7,487 711,211 100.00
Augusta, GA/SC 100.00 2,346 313,412 2,678 75,905 52 411 0 0 5,076 389,728 100.00
Boston, MA/NH MMSA 100.00 26,379 9,106,001 57,911 2,120,563 182 2,486 65 492,677 84,537 11,721,727 100.00
Charlotte, NC/SC 100.00 23,169 4,962,369 21,090 610,053 97 1,526 24 109,056 44,380 5,683,004 100.00
Kansas City, MO/KS 100.00 12,085 1,804,370 12,439 302,499 145 2,300 11 22,061 24,680 2,131,230 100.00
Kingsport, TN/VA** 100.00 362 46,037 290 4,509 4 20 0 0 656 50,566 100.00
Myrtle Beach, SC/NC 100.00 3,522 593,955 2,310 51,124 11 83 2 5,627 5,845 650,789 100.00
New York, NY/NJ MMSA 100.00 56,030 23,192,160; 169,069 6,563,633 458 4,712 205 1,031,390; 225,762 30,791,895 100.00
Philadelphia, PA/NJ/DE MMSA 100.00 25,259 5,600,721 30,708 916,936 167 1,463 26 1,022,953 56,160 7,542,073 100.00
Portland, OR/WA 100.00 14,488 3,520,012 27,928 689,599 317 4,134 43 93,133 42,776 4,306,878 100.00
Providence, RIMA 100.00 6,815 1,654,746 15,151 901,310 114 2,106 19 102,445 22,009 2,660,607 100.00
Salisbury, MDIDE 100.00 1,140 272,930 1,435 30,846 85 1,714 0 0 2,660 305,490 100.00
St. Louis, MO/IL 100.00 16,573 2,672,516 18,521 489,176 221 3,403 10 37,632 35,325 3,202,727 100.00
Washington, DC/VA/MD MMSA 100.00 41,176 13,064,389 59,722 1,726,381 195 4,022 74 741,842 101,167 15,536,634 100.00
Worcester, MA/CT 100.00 3,434 717,960 7,272 229,460 59 859 3 52,213 10,768 1,000,492 100.00

* Loan data as of December 31, 2016. Rated area refers to either the state or multi-state MSA rating area.
(**)  The evaluation period for Community Development Loans is January 1, 2012 to December 31, 2016.

(**) Deposit data as of June 30, 2016. Rated area refers to either the state or multi-state MSA as appropriate.
() Bank of America sold/divested all financial centers in the Kingsport Multistate MSA during October 2014.

Distribution of Loans by Income Level of the Geography

The bank’s geographic distribution of loans reflects good penetration in low- and moderate-
income geographies. For this analysis, examiners compared the bank’s HMDA-reportable loan
originations and purchases, small loans to businesses, and small loans to farms with available
demographic information. Examiners also considered any relevant performance context
information and aggregate l