
 
 
Business 
Affairs and 
Consumer 
Protection  
 MEDIA TOOLKIT: MARKETING, COMMUNICATIONS AND SOCIAL MEDIA 



Toolkit Information 
• To ensure a successful year, we are providing you 

with this toolkit to assist your marketing and 
communications needs — including PR, social 
media, Web, and e-communications. 

• If you have any questions regarding this toolkit, 
please contact: 

 



Department Information  
• Business Support: Providing access to free business education and 

resources to help businesses grow and succeed. 

• Business Licensing & Public Way Use Permits: Licensing and permitting 
Chicago’s businesses and public vehicles. 

• Business Compliance: Ensuring compliance with the Municipal Code 
of Chicago, consumer laws and responding to consumer complaints. 

• Consumer Awareness: Promoting consumer awareness through 
education and information to help consumers protect themselves. 

• Consumer Protection: Protecting consumers from fraud by resolving 
complaints and taking action against fraudulent businesses. 

• Cable Communications: Monitoring cable operators’ compliance 
with the City’s franchise agreements. 

• Enforcement: Enforcement of the City of Chicago Municipal Code for 
violations of the Code, rules and regulations. 



Social Media  
• Follow us on all of our social 

media accounts 
• Use the hashtags  

#ChiSmallBiz  
#ChiSmallBizExpo 
#ChiSmallBizWorkShop  
#StartUp  
 

 

https://twitter.com/chicagobacp
https://www.facebook.com/ChicagoBACP
https://instagram.com/chicagobacp/
https://www.pinterest.com/chicagobacp/
https://www.facebook.com/ChiSmallBiz
https://twitter.com/chismallbiz


FREE Expos&Workshops 
Small Business Center on the Road 

• July 18 @ The South Shore Cultural Center, 7059 S. South Shore Drive 

• September 19  @ 1871, 222 W. Merchandise Mart Plaza 

• November 14 @ Wilbur Wright College, 4300 N. Narragansett Ave. 

BACP and the Small Business Center invites small business owners and 
entrepreneurs to its FREE Small Business Center on the Road business expo with 
40+ exhibitors offering several business resources. 

Business Education Workshops 

Workshops vary each month and are conducted by City Officials, experts, and 
partner business organizations. BACP offers a program designed to give business 
owners the essential elements in starting and growing a business. For a full 
calendar of workshop events click here.  

Wednesday                    Friday 
3:00-4:30pm                    9:30-11:00am 
  
121 N. LaSalle St., City Hall Room 805 

http://www.cityofchicago.org/city/en/depts/bacp/sbc/business_educationworkshopcalendar.html


Food Truck Fest 

 The fests run from March through October weekly at Daley Plaza, 50 W. 
Washington St., and monthly at Willis Tower at the corner of Wacker 
Drive and Jackson Boulevard. Both locations will be open from 11 a.m. 
to 2 p.m. 

 The events include a line-up of trucks offering different culinary options 
at each location, while bringing more awareness to Chicago residents 
and visitors who may not be familiar with the variety of trucks in the City. 

 For a full calendar click here 

http://www.cityofchicago.org/city/en/depts/bacp/sbc/foodfest.html


Start Your Business in Chicago 
Campaign:  

 BACP wants entrepreneurs to 
be aware of the variety of 
business licenses and their 
requirements in Chicago.  

 The BACP “Start Your Business in 
Chicago” campaign helps 
match small business owners 
with the right licenses to meet 
their business needs. It also 
equips them with the 
application requirements 
needed to obtain licenses. 

 For more information click here 

http://www.cityofchicago.org/city/en/depts/bacp/sbc/startyourbusinessinchicago.html


Know Before You … 
Campaign  

 BACP wants Chicago residents and visitors to be aware of 
their rights and stay safe.  

 To bring awareness, BACP has launched its “Know Before 
You” campaign. The consumer protection campaign is made 
up of a series of one-pagers geared toward protecting 
consumers from fraud and informing them of the action they 
can take if they have become a victim of fraud. 

 For a full list click here 

http://www.cityofchicago.org/city/en/depts/bacp/supp_info/knowbeforeyoucampaign.html


Ride Smart Chicago 
Campaign  

 BACP wants Chicago residents and 
visitors to be aware of their rights 
and stay safe when using public 
transportation.  

 To bring awareness, BACP has 
launched its “Ride Smart Chicago” 
campaign. The consumer 
protection campaign is made up of 
a series of fliers geared toward 
protecting riders from illegal or 
fraudulent activity when using 
public transportation. 

 For more information click here 

 

 

http://www.cityofchicago.org/city/en/depts/bacp/supp_info/ridesmartchicago.html


Data Portal 

 The data portal helps you find 
information about Business Licenses, 
Business Owners, Public Passenger 
Vehicle Licenses, and Public 
Chauffeurs.   

 To go to the data portal click here 
 For more information click here 

 

https://data.cityofchicago.org/
https://www.cityofchicago.org/content/dam/city/depts/bacp/general/flyerdataportal20150325.pdf


Other Locations  

 2350 W. Ogden Ave. 
 Public Vehicle 

Operations Facility 
Public Chauffeur 
Licensing Section Public 
Vehicle/Medallion 
Licensing Section City 
of Chicago Cashiering 
Station  

 Monday to Friday: 8:30 
a.m. to 4:30 p.m.* 

 For more information 
click here  

 39th Street 
 Public Vehicle 

Inspection Facility  

 Monday to Friday: 8:00 
a.m. to 4:00 p.m 

 For more information 
click here  

http://www.cityofchicago.org/city/en/depts/bacp/provdrs/vehic.html
http://www.cityofchicago.org/city/en/depts/bacp/supp_info/bacppublicvehicles.html


Aldermanic and NBDC 
Partners 

 Chambers of commerce 
and business organizations 
have a strong 
neighborhood network and 
coordinate efforts with 
local aldermen, the City, 
and other community 
partners. They help 
implement the City’s 
Neighborhood Small 
Business Growth Strategy. 

 For a full list click here   

http://www.cityofchicago.org/city/en/depts/bacp/sbc/neighborhoodbusinessdevcenters.html


Suggested Facebook 
Posts 

• FREE weekly workshops with the City’s Small Business Center #ChiSmallBiz. Learn 
how to grow your startup and comply with city laws. These workshops are a must for 
anyone who wants to open or improve their business in Chicago. Check out 
http://www.cityofchicago.org/city/en/depts/bacp/sbc/business_educationworksh
opcalendar.html#.VXCx3G8WErA 

• Get your Business Start-Up Certificate at the City’s Small Business Center workshops. 
#ChiSmallBiz Learn the essential elements in starting and growing a business in 
Chicago. Attend nine workshops and earn a Business Start-Up Certificate. Learn the 
essentials in business planning, financing, marketing, legal issues, technology and 
more. Participation is free and optional. Complete the program workshops within six 
months and walk away with a certificate. Earn your certificate and get free expert 
advice on your business plan. Register for the Business Start-Up Certificate Program 
at any workshop. Check out 
http://www.cityofchicago.org/city/en/depts/bacp/sbc/business_educationworksh
opcalendar.html#.VXCx3G8WErA 

• Help Chicago hold businesses responsible for their actions.  As a community 
member, you may voice your complaints against existing businesses or new license 
applicants though the Citizen Complaint Form. We can enforce the law best when 
people who file a complaint identify themselves, but we will also accept 
anonymous complaints. Check out 
http://www.cityofchicago.org/city/en/depts/bacp/provdrs/pros_adj/svcs/file_a_cit
izen_complaintonline.html 
 

http://www.cityofchicago.org/city/en/depts/bacp/sbc/business_educationworkshopcalendar.html.VXCx3G8WErA
http://www.cityofchicago.org/city/en/depts/bacp/sbc/business_educationworkshopcalendar.html.VXCx3G8WErA
http://www.cityofchicago.org/city/en/depts/bacp/sbc/business_educationworkshopcalendar.html.VXCx3G8WErA
http://www.cityofchicago.org/city/en/depts/bacp/sbc/business_educationworkshopcalendar.html.VXCx3G8WErA
http://www.cityofchicago.org/city/en/depts/bacp/provdrs/pros_adj/svcs/file_a_citizen_complaintonline.html
http://www.cityofchicago.org/city/en/depts/bacp/provdrs/pros_adj/svcs/file_a_citizen_complaintonline.html


Suggested Twitter Posts 

• Attend free weekly workshops with the City’s Small 
Business Center @ChiSmallBiz #ChiSmallBiz. Learn 
more at http://bit.ly/1KPdcAH 

• Get your Business Start-Up Certificate at 
@ChiSmallBiz workshops. #ChiSmallBiz Learn more 
at http://bit.ly/1KPdcAH 

• Charged the wrong amount? File a complaint 
with @ChicagoBACP here http://bit.ly/1dU22Mi 

• Help Chicago hold businesses responsible for their 
actions with @ChicagoBACP. Learn more here 
http://bit.ly/1dU22Mi 

 

http://bit.ly/1KPdcAH
http://bit.ly/1KPdcAH
http://bit.ly/1dU22Mi
http://bit.ly/1dU22Mi
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