
DEPARTMENT OF BUS1NESS AFFAIRS AND CONSUMER PROTECTION 

CITY OF CHIC GO 

AGREED BUSINESS LICENSE PLAN OF OPERATION 

Licensee: 71sr & State .Food & Liquor d/b/a Grand Palace 

Premises: 7131-7133 South State Street, Chicago, IL 60619 

License( ): Packaged Goods 

Pnr uarrt to ction 4-60- 40 h) ofrhe City of Chicago Municipal Code. the ity of hicago 
Department of Bu ines Affair & Consumer Protection/L cal Li uor Conu·oJ Commi ion 
('BA Pl LLCC) and the abo e named Licen ee ha e agre d t the following license c ndition · 
concerning the i suance of the Licen e and operation of the bu ine : 

1. Hour of Operation: The Lie ns e may b open b t\. een the hour of 7:00 a.ru. and 
12:00 a.m. 7 da_ s a v ek. The Licen ee shall close and secure)_ I ck the lie n ed 
premises between the how· of 12:00 a.m. and 7:00 a.m. o liquor ma be sold before 

:00 a.m. on Monda, s through arurday and be or 11 :00 a.m. on undays. 

2. 	 The Licensee shall requir any person eking to purchase alcob Lie be rages w110 
ppear to be under the age of fifty ~O) to produce a valid go emm nt-i sue I . 

3. 	 Sccuritv Cameras/Video 'urveillance: The Licen ee agrees to maintaLn security 
cameras bolb. inside and oucsicle the busines. premi s as fi II w : 

a. 	 The camera shall be ufficiently light ensit.ive an l provide image ·e oluti n to 
pr duce discemable image : 

b . 	 The irnaaes recorded by the cameras shall be capable f being i wed through u e 
of compact disc, electronic fil transfer and oth r digital m clia and shall be 
capable of being transferred to a ariety of ponable fotms of media in ludl11g~ but 
limited to. compact disc and digital id o di c. Tb cameras shall view and shall 
be abJe to record image of per ons and car : J) along the bu iness' driveways· 
2) outside the buildjng with the parkiug lot" 3) in id the licen ed p·remises· and 4) 
on the sidewalk adjacent to the busi_ne propert · 
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c. 	 The cameras shall be able to record discemable images form a minimum distance 
of 15 feet in front of and on the sides of any business entrance; 

d. 	 The Licensee shall maintain video recordings for a minimum of 30 days, indexed 
by date and time. All recordings shall be stored at the licensed premises in a 
secure manner and shall be made immediately available upon request of any City 
of Chicago agency. 

e. 	 The cameras shall be linked to the City of Chicago's Operations Office of 
Emergency Management and Communications (OEMC). 

4. 	 Security Staff - The Licensee shall have atleast one (1) independently licensed and 

bonded, armed security guard on premises between 5:00 p.rn. and 12:00 a.m. on the 

licensed premises, 7 days a week. 

a. 	 Security guard(s) shall patrol the exterior areas of the establishment. including all 

business entrances, exits, parking lots and sidewalks; 

b. 	 Securit guard shall take affirmativ teps ro move loiterer · and tre passers 

outside th Busin s a ay ·o that idewalk , parking lot . and entranc to the 

store ar . not imp d d: 

c. 	 ecurity guard(s) and Rn> other store mployees shall imrne iatel unless not 

practical report an · and all illegal activitie occurring on or ithin sight of lbe 
licen. e Ipr mi es by calling 911. all to 911 shall be made from a land! ine· if 
calls to 911 are made from another phone the number of that phon shall be 

recorded in th ·'incident and acti ity log' of ubparagraph (d)' 

d. 	 Secu.rity guard( hall maintain an ·'incidem and activity log that lists al I e ents 

requiring their interventi n and all calls to 91 J. Thi "log ' hall d ument the 

date. time reason and outcome of the event or phone call· and 
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e. 	 Security guard(s) and other employees shall sign complaints and testify in Court 
as nee ary. 

5. 	 This Plan of Operation may be re-evaluated by the City and Licensee after 60 days of 
implementation. The City and Licensee will meet as soon as practicable thereafter to 

determine whether the Plan of Operation may be modified. Licensee is responsible for 

showing, to the satisfaction of the City, any justification for a modification to the Plan of 
Operation. 

The agreed conditions of the License Plan of Operation are legally binding and may be enforced 

by City of Chicago enforcement authorities. Violations of the above-stated agreed conditions 

may result in the imposition of a fine and I or suspension or revocation of all business Hcenses 

issued to the licensee. Violations of the above-stated agreed conditions may also result in the 
issuance of cease and desist orders prohibiting the activity which violates the conditions of the 

liquor license. 

The agreed conditions of the License Plan of Operation shall apply to the business address and 

licensee and to all officers, managers, members, partners and dfrect or indirect owners of the 

entity which is licensed. The sale of the business to other persons purchasing the stock of the 

licensed entity shall be subject to the same agreed conditions set fo1th in this plan of operation. 

It shall be the duty of every person conducting, engaging in, operating, carrying on, or managing 

the above-mentioned business entity to post this License Plan of Operation next to the business 

license certificates in a conspicuous place at the business address. 
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Date: 9;/t/~ 

President 

-and-

Date: l} j , 1\ 1.e 
Shannon Trotter 
City of Chicago 
Local Liquor Control Commissioner 
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