
DEPARTMENT OF BUSINESS AFFAIRS AND CONSUMER PROTECTION 

CITY OF CHICAGO 

BOOTING LICENSE PLAN OF OPERATION 

Licensee: 	 INNOVATIVE PARKING SOLUTIONS LLC 

Premises: 	 1829 N. Milwaukee A venue 
Chicago, Illinois 6064 7 

License Type: 	 Regulated Business License, booting operations 

Pursuant to Chapter 4-4-313 ofthe City ofChicago Municipal Code, the above named Licensee has 
agreed to comply with the conditions listed below to assure that the operation ofa regulated booting 
license for booting operations will not cause a public nuisance or deleterious impact on the health, safety 
and welfare ofthe community. 

1. 	 In the event that the Chicago City Council passes an ordinance that requires a separate business 
license for each location within the City of Chicago at which booting operations are conducted, 
Licensee shall provide a list of all business locations, copies of each service contract, along with 
the requisite fees within 10 business days of the ordinance's passage. 

2. 	 Until the Chicago City Council passes the ordinance contemplated above, Licensee shall submit a 
copy of the contract for its services with the owner of each parking lot or garage to the 
Department of Business Affairs and Consumer Protection (BACP) within 48 hours of execution. 

3. 	 Licensee agrees to submit a background check to BACP for each employee or agent hired to 
conduct booting operations at any location in the City of Chicago prior to the start of his or her 
employment to ensure compliance with the Municipal Code of Chicago§ 4-6-230(c)(2). 

4. 	 Licensee agrees that employees and agents will be trained that, in each instance in which a 
vehicle owner returns prior to complete installation of a boot, the boot will be immediately 
removed for no charge as required by the Municipal Code of Chicago§ 4-6-230(f)(9). 

5. 	 Licensee agrees that the 24-hour phone number displayed on signs posted in parking lots will be 
answered by a person (and not simply an answering service) whenever booting operations are 
conducted at any location in the City of Chicago. 

6. 	 Licensee agrees that the signs required by Municipal Code of Chicago §4-6-230(f)(3) shall be 
posted conspicuously at vehicle and pedestrian entry and exits for the lot. Further, Licensee shall 
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not post the required signs in places such that signs will be obstructed from plain view by parked 
vehicles. 

7. 	 Licensee agrees that its employees will be trained that no offers to remove a boot may be made 
for any amount other than the fee of $140 allowed by the Municipal Code of Chicago § 4-6­
230(g)(3). 

8. 	 Licensee agrees that its employees or agents shall wear uniforms including coats or vests that 
clearly identify them as employees of the specific booting company. 

9. 	 Licensee agrees that the receipt given to the owner of a booted vehicle shall include the date and 

time the boot was placed on the vehicle, the date and time the owner returned to the vehicle, and 
the date and time the boot was removed from the vehicle, as required by Municipal Code of 
Chicago §4-6-230(t)(13) 

The conditions of this plan ofoperation are legally binding and may be enforced by' the City ofChicago 
enforcement authorities. Violation of the above stated conditions may result in the imposition ofa cease 
and desist order and fines in addition to license suspension or revocation. 

The conditions imposed pursuant to this plan of operation shall apply to the business address and 
Licensee and to all officers, managers, partners, and direct or indirect owners of the licensed entity. The 
sale ofthe business to other persons purchasing the stock or membership units ofthe licensed entity does 
not void the above conditions on the license. Any and all potential new owners ofthe licensed entity shall 
be subject to the same conditions set forth in this plan ofoperation. 

It shall be the duty of every person conducting, engaging in, operating, carrying on or managing the 
above-mentioned business entity to post this plan of operation next to the license certificate in a 
conspicuous place at the business address. 

Licensee: 	 INNOVATIVE PARKING SOLUTIONS LLC 

1829 N. Milwaukee Avenue 
Chicago, Illinois 60647 

By: 	 Date: 

By: 	 Date: Fdz- q &J£,{_;
I 	 I 

Barbara Gressel, Deputy Commissioner 
Business Affairs and Consumer Protection 


