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O F F I C E O F T H E M A Y O R 

C I T Y O F C H I C A G O 

L O R I E. L I G H T F O O T 
MAYOR 

May 26, 2021 

TO THE HONORABLE, THE CITY COUNCIL 
OF THE CUT OF CHICAGO 

[..adies and Gentlemen: 

At the request ofthe Commissioner of Business Affairs and Consumer Protection, 1 
transmit herewith, together with Aldermen Mitts, Cappleman, Cardenas, Waguespack and 
Reboyras, an ordinance amending various business-related provisions ofthe Municipal Code 
regarding the Chi Biz Strong Initiative. 

Your favorable consideration of this ordinance will be appreciated. 

Very truly yours, 



O R i ) i l \ A N C E 

WHEREAS, The City ofChicago has worked tirelessly ibr over a year to help 
businesses and workers survive the most devastating pandemic in a century; and 

WHEREAS, Chicago's businesses and workers persevered through the unprecedented 
COVID-19 crisis to provide critical services to City residents and to keep Chicagoans safe: and 

WHEREAS, The City executed an array of robust emergency relief measures to provide 
businesses with much-needed financial support and regulatory relief during this uniquely 
challenging time in its history; and 

WHEREAS, The City's emergency relief measures include providing Chicago 
businesses with more small business grant and loan relief than any other municipality in the 
Nation, totaling over $100 million; rolling out an Expanded Outdoor Dining program to enable 
restaurants to serve diners safely outside; issuing 241 outdoor dining permits to more than 400 
establishments encompassing over 30 closed streets and 150 parking lots available for outdoor 
dining; reforming the sidewalk cafe permit-issuance process by expediting the permitting of 
approximately 1,000 sidewalk cafes, discounting the sidewalk cafe permit fee by 75%, and 
allowing permittees to expand their cafes in front of neighboring storefronts; establishing eight 
Chicago Business Centers across the City to provide additional licensing and business .support in 
neighborhoods; and operationalizing an innovative pandemic public safety strategy to ensure 
adherence to health guidelines through education, including nearly 40,000 educational outreach 
calls to individual businesses; and 

WHEREAS, With a robust COVID-19 vaccination program now underway, the City's 
focus must shift from economic survival to economic recovery; and 

WHEREAS, The Chi Biz Strong Initiative ("Initiative") is a bold plan to jumpstart 
business growth, protect workers, and set the marketplace on a path towards a strong, rapid, 
equitable and long-lasting economic recovery; and 

WHEREAS, This Initiative will disburse lifeline grants lo struggling businesses and help 
small businesses stay afloat; overhaul business licensing by streamlining public vehicle 
regulations and expediting license and permit issuance to save businesses time and money on the 
road to recovery; and align business regulations with public safety goals to protect residents from 
unsafe business practices; and 

WHEREAS, The Chi Biz Strong Initiative is only the beginning. Addressing the lack of 
access to capital for investment purposes in distressed communities is critical in building 
community wealth into the future; and 

WHEREAS, Uplifting the entrepreneurial spirit by supporting emerging worker 
cooperatives will rai.se awareness and champion the cause of equitable business models; now. 
therefore, 

BE IT ORDAINED BY THE CITY COIJNCIL OF THE CITY OF CHICACO: 



fhis ordinance is organized into ten Articles, as follows: 

Article I . Immediate Financial Relief 
Article II. Temporary Food Delivery Fee Relief 
Article III. Expedited Restaurant Licensing 
Article IV. Hospitality Industry Support 
Article V. Fair Marketplace Innovation and Compliance 
Article VI. Public Vehicle Industry Support 
Article Vll. Expedite Signs and Permits 
Article VIII. Allow Sidewalk Signs 
Article IX. Improve Neighborhood Safety and Quality of Life 
Article X. Effective Dates 

ARTICLE I. IMMEDIATE FINANCIAL RELIEF 

The City Council approves the resolution attached as Exhibit A to this ordinance. 

ARTICLE H. TEMPORARY FOOD DELIVERY F E E R E L I E F 

SECTION 1. 

RECITALS 

Beginning in late 2019, a new and highly communicable type of Coronavirus, now 
commonly known as COVID-19, emerged and began to spread rapidly. Despite elTorts lo contain 
COVID-19, il continues to spread throughout Chicago and the Slate of Illinois. 

While great progress has been made in the fight againsl COVID-19, the virus continues 
to present an unprecedented threat to Chicagoans. It is necessary and appropriate for the Cily of 
Chicago lo continue lo lake immediate measures lo protect the health, safely, and welfare of ils 
residents. 

On March 18, 2020, acting pursuani to Seclion 2-4-110 oflhe Municipal Code, the 
Mayor declared lhal a slale of emergency exists in Chicago and issued Emergency Executive 
Order No. 2020-1. 

Since March 2020, restaurants have been closed, have been limited to .serving customers 
outdoors, or have been subjected lo limits on indoor customer capacity, due to social distancing 
requiremcnis. 



As many restaurants further reopen, there are establishments lhat continue lo struggle, 
and many that have already closed and vvill never come back. During ihcse precarious times, 
restaurants remain vulnerable and highly reliant on third-parly food delivery services. 

Due lo the high fees imposed by third-party food delivery services, many restaurants have 
been forced to increase food prices lo slay in business, and Chicago residents who rely on food 
delivery may be unable lo absorb increased food prices. 

Many local restaurants being charged high fees struggle lo remain llnancially viable. I f 
these restaurants are forced to close, their workers will lose employment, which affecls their 
ability lo feed and shelter their families. 

It is vital lhal the City continues lo acl effectively lo help and support our residents and 
employees during the period of COVID-19 recovery, including supporting and providing relief 
for the suffering business communily wilhin the Cily. 

The Cily Council finds and declares lhal the immediate passage oflhis Article is urgent 
for the protection ofthe public health, safely and welfare. 

The above recitals are incorporated into and made a part oflhis Article. 

SECTION 2. 

(a) Definitions. For purposes oflhis Article, the following definitions apply: 

"City" means the City ofChicago. 

"Delivery fee" means a fee charged by a Third-Parly Food Delivery Service for providing 
a Food Dispensing Establishment wilh a service lhat delivers food and beverages from such 
establishment lo customers. The lerm does nol include any olher fee or cost lhal may be charged 
by a Third-Parly Food Delivery Service lo a Food Dispensing Establishment, such as fees for 
listing or advertising the Food Dispensing Establishment on the Third-Party Food Delivery 
Service platform or fees related to processing the Online Order. 

"Food Dispensing E.stablishment" has the same meaning as ascribed lo this term in 
Seclion 4-8-010 oflhe Municipal Code ofChicago. 

"Online Order" means an order placed by a cu.slomer through or with the assistance ofa 
platform provided by a Third-Parly Food Delivery Service, including a telephone order, for 
delivery or pick-up within the City. 

"Purchase Price'" means the price, as listed on the menu oflhe Food Dispensing 
Establishment, for the items contained in an Online Order, minus any applicable coupon or 
promotional discount provided lo the customer by the Food Dispensing Establishment through 
the Third-Parlv Food Deliverv Service, fhis dellnition does nol include taxes, uratuilies. and anv 



olher fees or costs that may make up the lotal amount charged lo the customer ofan Online 
Order. 

"Third-Parly Food Delivery Service" means any website, mobile application, or other 
internet service that offers or arranges for the sale of food and beverages prepared by, and the 
delivery or pick-up of food and beverages from, no fewer lhan 20 Food Dispensing 
Establishments located in the Cily that are each owned and operated by different persons. 

(b) Prohibitions. It shall be unlawful for a Third-Parly Delivery Service to: 

(1) charge a Food Dispensing Establishment a Delivery Fee lhat totals more than 10 
percent oflhe Purchase Price ofeach Online Order on an individual or cumulative basis. 

(2) charge a Food Dispensing Establishment any amount designated as a Delivery 
Fee for an Online Order lhat does nol involve the delivery of food or beverages. 

(3) charge a Food Dispensing Establishment any combination of fees, commissions, 
or costs for the Food Dispensing Establishment's use oflhe Third-Parly Food Delivery Service 
lhat is greater than 15 percent of the Food Dispensing Establishment's monthly net sales 
processed through the Third-Parly Delivery Service. For purposes oflhis subsection (b)(3). the 
lerm "fees, commissions, or costs" includes Delivery Fees. 

(4) charge a Food Dispensing Establishment any fee, commission, or cost other than 
as permitted in Subsections 1 through 3, above. 

(5) charge a customer any Purchase Price for a food or beverage ilem lhal is higher 
lhan the price set by the Food Dispensing Establishment on the Third-Parly Food Delivery 
Service or, ifno price is sel by the Food Dispensing Establishment on the Third-Parly Food 
Delivery Service, the price listed on the Food Dispensing Establishment's own menu. 

(6) reduce the compensation rales paid lo the Third-Parly Delivery Service drivers, 
or lo garnish gratuities, as a resull of any fee limitations instituted by this .section. 

(c) Enforcement and Rules. The Commissioner of Business AlTairs and Consumer 
Protection is authorized to: (i) administer and enforce this Article, and (ii) promulgate rules 
necessary or useful to assist in the implementation and administration oflhis Article. 

(d) Violation - Penalty. Any person who violates this .section shall be fined nol less 
lhan $1,000.00 nor more than $2,000.00 for each offense. Each day that a violation continues 
shall con.slitute a separate and distinct olTense. 

SECTION 3. fhis Article shall nol apply to any Chain Restaurant. For purposes oflhis 
Article only, the lerm "Chain Restaurant'" means any group of businesses licen.sed as a I 'ood 
Dispensing Establishment in the City vvilh ten or more locations and operating under a common 
business name. 



SECTION 4. This Article shall be repealed of ils own accord, without further aclion ol" 
the Cily Council, when there are no longer any governmentally impo.sed COVID-19-relaled 
indoor dining restrictions, (whelher imposed by the City ofChicago or the Slale of Illinois) on 
food dispensing eslablLshmcnls for 180 consecutive days. COVID-19-relaled indoor dining 
restrictions shall include restrictions on capacity percentages, distance between tables, parly size, 
and hours of operation. 

ARTICLE III. EXPEDITED RESTAURANT LICENSING 

SECTION I. 

RECITALS 

The issuance process for City ofChicago business licenses is expeditious and can 
be as quick as a single day. 

Retail food licenses, required for restaurants and other food operations, can lake a 
couple of weeks lo issue due lo the need lo schedule mandated inspections. 

There are approximalely 8,000 restaurants in Chicago, many of which are 
eslimaled to have closed as a resull oflhe COVID-19 pandemic, creating an opporlunily 
for new operators lo enter the market. 

Issuing licenses lo food establishments that meel certain health criteria on a 
provisional basis, pending full inspection, would allow these businesses to open ten lo 14 
days faster, saving critical lime and providing these businesses with the opportunity lo 
open early and start serving their clients faster. 

Every day counts when opening a nevv business, especially in the aftermath ofan 
unprecedented pandemic and associated economic recession. 

The foregoing recitals are incorporated into and made a part oflhis Article. 

SECTION 2. A pilot program is hereby established to expedite the issuance under 
Chapler 4-8 ofthe Municipal Code ofChicago ofa retail food establishment licen.sc to engage in 
the business activity of restaurant as defined herein. This pilot program shall remain in effect 
from the effective date oflhis ordinance through December .31. 2023. During the duration of this 
pilot program, the follovving requirements shall apply: 

(a) Definitions. As used in this ordinance: 

"Code"' means ihe Municipal ("ode oi'Chicago. 



"Departmeni of Business Affairs and Consumer Protection" or "BACP'" means the 
Departmeni of Business Affairs and Consumer Protection ofthe City of Chica 

"Department of lleallh"" or "CDPH"' means the Deparlment of Public Health ofthe Cily 
ofChicago. 

"Food Code Rules" means the Food Code Rules oflhe City ofChicago Department of 
Public Health, as now or hereinafier amended, published on ihe Cily ofChicago Rules Portal 
(hups://www.Chicago.gov). 

"Restaurant" means any brick-and-mortar establishment or portion thereof where food is 
prepared, processed and sold lo the public, regardless of whether sealing or tables are provided 
for on-premises consumption ofthe food sold. 

(b) Expedited license issuance - Authorized when. Notwithstanding any language to 
the contrary in Seclion 4-8-030(b) of the Code, (1) the Commissioner of Business Affairs and 
Consumer Protection is authorized to issue, on an expedited basis, a retail food establishment 
license to engage in the business activity of restaurant prior lo inspection and approval by the 
Dcparlmenl of Health of the premises, vehicles, vending machines and olher equipment and 
facilities identified in the license application; and (2) the holder ofsuch license is authorized lo 
prepare, process and sell food prior lo such inspection and approval by the Department of l leallh, 
if all oflhe following requirements are met: 

(i) The applicant for such license is seeking lo open a new restaurant al a location 
previously occupied and vacated by anolher properly licensed restaurant ("the previous 
restaurant"); and 

(ii) On or after July 1, 2018, CDPH inspected the previous restaurant and the previous 
restaurant passed ils most recent inspection as confirmed by CDPFI; and 

(iii) The applicani for such license certifies or acknowledges under penally of law in 
the license application or addendum thereto: (A) the square footage oflhe business location 
identified in the license application, including food service, preparation and storage areas; (Li) 
whelher any structural, plumbing, ventilation or electrical changes requiring a building permit, 
other lhan repairs to the exi.sling structural, plumbing, ventilation or electrical systems, have been 
made or are being made al the business location identified in license application, and. if so, the 
naiure of those changes; (C) that no changes to the structural, plumbing, ventilation or electrical 
systems requiring a building permit, olher than properly permitted repairs to the existing 
structural, plumbing, ventilation or electrical sy.stems, may be made at the business location 
identified in the license application throughout the duration ofthe pilot program; (D) that the 
informalion provided in the license application or addendum thereto is true and complete; (E) 
that the City ofChicago is authorized to make all necessary inquiries lo verify the accuracy of 
the information provided in the license application or addendum thereto; (F) lhal any false 
statement of material fact lo the Cily in connection vvith the license applicalion 'or addendum 
thereto vvill subject the license applicant to potential penalties under the City ofChicago False 
Statements Ordinance, Chapter 1-21 ofthe Code, vvhich may include denial oflhe requested City 



action; and (G) any olher appropriate facts, statements or understandings that BACP may require 
as a condition of license issuance; and 

(iv) BACP determines lhal: (A) the square footage oflhe business location identified 
in the licen.se application is subslanlially equivalent lo that oflhe previous restaurant; and (B) no 
changes requiring a building permit have been made or are being made lo the structural, 
plumbing, ventilation or electrical systems al the business location identified in the license 
application olher lhan properly permitted repairs lo the existing .structural, plumbing, ventilation 
or electrical .systems; and 

(v) Prior to the issuance ofsuch licen.se: (A) the applicani self-inspects the premises 
identified in the license application and certifies lhal all oflhe food safely and operational 
requirements lhat CDPH identifies on a checklist of requirements lhal the applicani must meel in 
order for an expedited license to be issued pursuant to this ordinance have been met and must 
continue to be met after the license is issued; and (B) the applicani completes a consultation wilh 
CDPH lo review and approve the menu, equipment, and food safety operations proposed by or 
olherwise required lo be used by the applicant al the new restaurant; and (C) the applicant attests 
that such approved menu, equipment and food safety operations will be used at the new 
restaurant and lhal no changes lo such menu, equipment or food safely operations will be made 
wilhoul prior written approval by CDPFI; and (D) CDPH notifies BACP lhal the rcquiremenls sel 
forth in items (A) through (C) of this subsection (a)(v) have been met. 

(c) Post-license issucmce inspection requirement. CDPH shall inspect for compliance 
with the Food Code Rules all restaurants licensed on an expedited basis pursuani to this 
ordinance within 180 calendar days ofthe date on which such license is issued by BACP. 

(d) Legal duties of licensees. All applicable requirements sel forth in Chapter 4-8 of 
the Code, other than those sel forth in Section 4-80-030(b), or in any rules duly promulgated 
thereunder, including but nol limiied lo the Food Code Rules, shall apply to persons who hold a 
retail food establishment license issued on an expedited basis pursuani to this ordinance. 

(e) Construction of section. BACP shall offer applicants, who olherwise meel the 
requirements sel forth in paragraphs (i) through (vi) of subsection (a) oflhis ordinance, the 
option lo obtain the requested license on an expedited basis in accordance wilh this ordinance or 
in accordance wilh Seclion 4-8-030(b). 

ARTICLE IV. HOSPITALITY INDUSI RY SUPPORT 

SECTION 1. 

RECITALS 

Chicago's hospitality industry drives economic activity, employs tens of thousands oi 
workers, and distinguishes Chicago's vibrant and diverse neiuhboriiood corridors. 



The City's Expanded Outdoor Dining program, cocktails to go regulation, and other 
hospitality programs provided struggling bars, restaurants, and event spaces a lifeline to attract 
and serve customers safely during the COVID-19 pandemic. 

Making i l easier for these busines.ses to serve customers by aligning the Special Event 
Liquor license term with Slate law requirements will save businesses money and lime. Allowing 
these businesses lo continue lo sell cocktails lo go will boost economic activity, cultural 
vibrancy, and workforce opportunities. 

Current hospitality regulations exclude persons convicled of crimes wilhin the last ten 
years from getting licensed and disproportionately impact communities of color. 

Providing persons wilh a criminal record the abilily to prove lhal they have been 
rehabilitated will enable them to partake in the growing hospitality industiy and increase equity 
and opporlunily. 

Aiding Chicago's hospitality industry is critical to ensuring its recovery from the 
unprecedented disruptions that occurred as a resull oflhe pandemic and changes in consumer 
behavior. 

The foregoing recitals are incorporated into and made a part oflhis Article. 

SECTION 2. Seclion 2-14-200 oflhe Municipal Code ofChicago is hereby amended by 
deleting the language stricken through and by inserting the language underscored, as follows: 

2-14-200 Eviction proceedings. 

(Omitted text is unaffected by ihis ordinance) 

(b) Whenever an administrative law officer determines lhat a tenant is subjecl lo 
eviction based upon a pattern of controlled substance violations under Chapler 8-30 oflhis 
Code, he or she will issue an order of eviction effective on a speci fied dale nol less lhan 30 days 
after the date the order is issued. On lhal dale and thereafter the landlord shall be entitled lo re
enter and take possession of the premises. Any person who violates an order of eviction issued 
under this seclion by failing lo surrender the premises shall be subjecl lo prosecution under 
Secfion 2-14-100. 

(Omitted text is unaffected by this ordinance 

SECTION 3. Seclion 4-6-230 of the Municipal Code ofChicago is hereby amended by 

inserting the language underscored, as follows: 

4-6-230 Booting of motor vehicles. 

(Omitied text is unaffected by this ordinance) 



(c) Application - Additional information required. In addition lo the requirements sel 
forth in Section 4-4-050, an application for. and, i f requested, renewal of. a regulated business 
license lo engage in the business of booting shall be accompanied by the Ibllowing information: 

(Omitted lexl is unaffected by this ordinance) 

(2) a statement as to whelher, wilhin three years ofthe dale of application or renewal, (i) 
the applicant, or (ii) any employee or agent oflhe applicant who physically installs or removes 
booting devices or receives paymeni for removing booting devices, has ever been convicled. in 
custody, under parole or under any other non-custodial supervision resulting from a conviction in 
a court of any jurisdiction for the commission ofa felony of any type (olher lhan a minor 
cannabis olTense); 

Omitted lexl is unaffected by this ordinance) 

(e) License issuance and renewal - Prohibited when. No license lo engage in the 
business of booting shall be issued to the following persons: 

(1) any applicani or licensee, as applicable, if, wilhin three years oflhe dale of 
application or renewal, (i) such applicant or licensee, or (ii) any employee or agent ofsuch 
applicant or licensee who physically installs or removes booting devices or receives paymeni for 
removing booting devices, has ever been convicted, in custody, under parole or under any olher 
non-custodial supervision resulting from a conviction in a court of any jurisdiction for the 
commission ofa felony of any type (olher than a minor cannabis offense). 

(Omitied texl is unaffected by Ihis ordinance) 

SECTION 4. Section 4-6-290 of the Municipal Code ofChicago is hereby amended by 

inserting the language underscored, as follows: 

4-6-290 Bed-and-breakfast establishment. 

(Omitted lexl is unaffected by this ordinance) 

(c) Application - Additional infbrmation required. In addition lo the requirements sel 
forth in Seclion 4-4-050, an application for, and, i f requested, renewal of, a regulated business 
license to engage in the business of bed-and-breakfast establishment shall be accompanied by the 
f b 110 w i n g i n fo rm a I i o n: 

(Omitted lexl is unaffected hy this ordinance) 

(2) a statement as to whether the applicant or any controlling person has ever been 
convicted in any jurisdiction of any felony (olher lhan a minor cannabis offense); 

(Omitted text is unaffected In- this ordinance) 



(e) License issuance and renewal - Prohibiied when. No regulated business license to 
engage in the business of bed-and-breakfast establishment shall be issued lo the Ibllovving 
persons: 

(Omitted text is unaffected by this ordinance) 

(3) any applicani or licensee, as applicable, i f such applicani or licensee has been 
convicted under any federal or slale law of any felony (olher lhan a minor cannabis offense) lhal 
is rationally related to the applicant's fitness or capacity lo operate a bed-and-breakfast 
establishment; 

(Omitied text is unaffected hy Ihis ordinance) 

SECTION 5. Section 4-6-320 of the Municipal Code of Chicago is hereby amended by 

inserting the language underscored, as follows: 

4-6-320 Massage establishments and massage services. 

(Omitted text is unaffected hy this ordincmce) 

(b) Application. 

(Omitted texl is unajfected by this ordinance) 

(2) Application contents. The application for a license to operate a massage 
establishment shall sel forth the exact nature ofthe massage to be administered and the proposed 
place and facililies Ihereof. An application for such a license shall be made in conformity with 
the general requirements oflhis code relating lo license. The application shall be signed under 
oalh by the owner ofthe business for which a license is sought. Ifthe owner is a corporation, the 
application shall be signed by an authorized officer oflhe corporaiion. Ifthe owner is a 
partnership, the application shall be signed by a partner. 

(Omitied text is unaffected by this ordinance) 

(E) (i) any conviction, forfeiture of bond, or plea of nolo contendere upon any 
criminal violation al any time (other than a minor cannabis offense): or (ii) any municipal 
ordinance violation (except minor Irafllc violations), wilhin a five-year period; 

(Omitted texl is unaffected hy this ordinance) 

(3) Issuance condiiions and term. No license shall be issued under this article ifthe 
Department shall find: 

(Omitted text is unaffected hy this ordinance) 

(B) that the applicant or any other per.son who shall he directly or indirectly engaged in 
the management and operation ofthe massage establishment has been found to have violated 
Section 4-6-320(c)(r)(C) or (E); former Section 4-92-047(c) or (e ); or has been convicted of (a) 
any olTense involving sexual misconduct vvith children, or (b) any provision of 720 ILCS 5/10-9 

10-



or Article 1 1 of Chapter 720 ofthe Illinois Compiled Statutes, or (c) any olher felony (other than 
a minor cannabis offense) unless upon requesl ofsuch person, the Commissioner determines lhal 
such person has been substantially rehabilitated to warrant the public trusl. fhe burden ofsuch 
substantial rehabilitation shall be on the person seeking such rehabilitalion. fhe rehabilitalion 
procedure shall apply only lo sub.seclion (,B) oflhis section; or 

(Omitted lexl is unaffected by this ordinance) 

SECTION 6. Section 4-60-030 ofthe Municipal Code ofChicago is hereby amended by 
inserting the language underscored, as follows: 

4-60-030 License issuance prohibited when. 

No license for the sale of alcoholic liquor shall be issued to: 

(Omitted text is unaffected hy ihis ordinance) 

(e) A person who has been convicled ofa felony (olher lhan a minor cannabis 
offense) under any federal or slale law, ifthe local liquor control commissioner determines, after 
investigation, lhal such person has nol been sufficiently rehabilitated to warrant the public trust; 

(Omitted text is unajfected by this ordinance) 

SECTION 7. Section 4-60-070 of the Municipal Code ofChicago is hereby amended by 
deleting the language stricken through and by inserting the language underscored, as follows: 

4-60-070 Issuance authority - Special licenses. 

(Omitted lexl is unaffected by this ordinance) 

(c) (1) The local liquor control commissioner shall have the authority lo issue a 
special event liquor license. 

(2) The local liquor control commissioner may approve a special event retailer's 
license issued lo a not-for-profil by the Slale of Illinois for a period of time not to exceed 4-1- 15 
calendar days. 

(3) The local liquor control commissioner may approve a special event use 
permit issued to a for profit for-profit entity by the State of Illinois for an outdoor event 
authorizing the sale and consumption of alcoholic liquor for a period nol to exceed 44 15 
calendar days; provided lhal the Commissioner of Cultural AlTairs and Special Events has 
designated an event as a special event. 

(Omitted text is unaffected bv this ordinance 

11 



SECTION 8. Section 4-60-080 ofthe Municipal Code ofChicago is hereby amended by 
in.serling the language underscored, as follows: 

4-60-080 Off-premises sales prohibited - Exemptions. 

(a) No liquor shall be sold, offered for sale, kept for sale, displayed or advertised for 
sale al retail or delivered lo any person purchasing same al retail except at a location, place, or 
premises described in a retail liquor dealer's license. Provided, however, lhat solely with respect 
lo a caterer whose licensed place of business is located in an area where no liquor may be sold at 
retail as the result ofa referendum pursuant to the Liquor Control Act. the retail sale of liquor by 
such a caterer may lake place as provided in Secfion 4-60-081(b). 

(Omitted text is unaffected hy this ordinance) 

(d) A retail liquor dealer licensee mav sell cocktails for off-premises consumption as 
provided in Seclion 4-60-082. 

SECTION 9. The ordinance adopted by the Chicago Cily Council on .lune 17. 2020 
(commonly known as the cocktails-to-go ordinance) and appearing in the Journal ofthe 
Proceedings ofthe City Council ofthe Cily ofChicago on pages 17889 - 17892 of lhal dale is 
hereby repealed in its entirety. 

SECTION 10. Chapter 4-60 ofthe Municipal, Code ofChicago is hereby amended by 
adding a new Seclion 4-60-082, as follows: 

4-60-082 Delivery and carryout of cocktails permitted. 

(a) For purposes oflhis seclion and subsection (d) of Seclion 4-60-080, the following 
definitions shall apply: 

"Cocktail" means any: (i) single serving of wine or (ii) beverage obtained by combining 
ingredients alcoholic in nature, whelher brewed, fermented, or distilled, vvith ingredients non
alcoholic in naiure, such as iruil juice, lemonade, cream, or a carbonated beverage. 

"Original container' means a container that is filled, sealed, and secured by a retail 
licensee's employee at the retail licensee's location wilh a tamper-evident lid or cap. 

"Retail licensee" means the holder ofa "consumption on premi.ses - incidental activity 
license'" or a "tavern license.'" but does not include the holder ofa "package goods license,"" as 
these terms are defined in Seclion 4-60-010 oflhe Code. 

"Sealed container" means a rigid container that contains a cocktail, is nevv, has never 
been used, has a secured lid or cap designed to prevent consumption vviihout removal ofthe lid 
or cap. and is tamper-evident. "Sealed container" does not include a container with a lid with 
sipping holes or openings for straws or a container made of plastic, paper, or polystyrene foam. 
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"Tamper-evident"" means a lid or cap that has been sealed with lamper-evidenl covers, 
including, but not limited lo, wax dip or heal shrink wrap. 

(b) If expressly allowed under applicable State of Illinois law, a retail licensee may 
sell a cocktail placed in a .sealed container by the retail licensee al the retail licensee's location for 
off-premises consumption ifthe follovving requirements are met: 

(1) the cocktail is transferred within the licensed premises, by a curbside pickup, or 
by delivery by an employee ofthe retail licensee who: 

(A) has been trained in accordance with Section 6-27.1 ofthe Liquor Control 
Act of 1934, codified al 235 ILCS 5/6-27.1, at the time ofthe sal 

(B) is at least 21 years of age; and 

(C) upon delivery, verifies the age oflhe person to whom lhc cocktail is being 
delivered; 

(2) ifthe employee delivering the cocktail is nol able to safely verify a person's age or 
level of intoxicafion upon delivery, the employee shall cancel the sale oflhe 
cocktail and return the product lo the retail license holder; 

(3) the sealed container is placed in the trunk oflhe vehicle or if there is no trunk, in 
the vehicle's rear compartment lhal is nol readily accessible lo the passenger area; 

(4) the sealed container shall be affixed wilh a label or tag that contains the following 
informalion: 

(A) the type of, name of, and ingredients in the cocktail; 

(B) the name, license number, and address ofthe retail licensee that filled the 
original container and sold the cocktail; 

(C) the volume oflhe cocktail; and 

(D) the sealed container was filled less than 7 days before the dale of sale. 

(c) Third-parly delivery services are not permitted to deliver cocktails under this 
Seclion. 

(d) Delivery or carry out ofa cocktail is prohibiied i f 

(1) a third party delivers the cocktail; 

(2) a container ofa cocktail is not tamper-evident and sealed; 

(3) a container ofa cocktail is transported in the pas.senger area ofa vehicle; 

(4) a cocktail is delivered by a person or to a person who is under the age of 21: or 

(5) the person delivering a cocktail fails to verify the age oflhe person lo whom the 
cocktail is beina delivered. 
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(e) The Local Liquor Control Commissioner shall have the authority to promulgate 
rules lor the proper administration and enforcement oflhis Seetion, 

SECTION 11. Seclion 4-60-181 ofthe Municipal Code ofChicago is hereby amended 
by inserting the language underscored, as follows: 

4-60-181 Revocation order not stayed by appeal. 

An order ofthe liquor control commissioner revoking a city license under this chapter 
shall lake immediate effect ifthe liquor control commissioner finds that any oflhe following 
circumstances are present: (a) the revocation is for violation of any federal or slale law or cily 
ordinance regulating the sale, use or possession of firearms; or (b) the revocation is for violation 
of any federal or state law or cily ordinance regulating the sale, use or possession of narcotics or 
olher controlled substances (olher lhan a minor cannabis offense) as defined in the Illinois 
Criminal Code; or (c) the revocation is for violation of any federal or state law or city ordinance 
relafing to prostitution; or (d) the revocation is for sale of alcoholic liquor lo a minor, and the 
licensee was disciplined for three or more similar sales, occurring in separate incidents, within 
the prior three years; or (e) the revocation is for violations oflhis Code or the rules and 
regulalions oflhe City ofChicago Board of Fleallh related to health and sanitation in a food 
establishment; or (I) the revocation is ordered pursuant lo Section 4-4-313 because the premises 
caused a public nuisance; or (g) ifthe revocation is of a late-hour privilege, the revocation is for 
the failure to implement or maintain an adequate exterior safety plan, or for any violation of any 
law or ordinance lhal the liquor control commissioner determines warranls immediate revocation 
of that privilege; or (h) the revocation is for a violation of subsection (k) of Section 4-60-140. 
For purposes of subsection (d) oflhis section, "discipline" means revocation, suspension, a 
voluntary closing in lieu of suspension, or imposition ofa fine. In the event lhal a revocation 
order contains a finding described in this seclion, the effect of the revocation shall nol be stayed 
pending an appeal by the licensee lo the License Appeal Commission under the Liquor Control 
Acl. 

SECTION 12. Section 4-75-030 ofthe Municipal Code ofChicago is hereby amended 
by inserting the language underscored, as follows: 

4-75-030 License - Application. 

(a) In addition lo the requirements set forth in Section 4-4-050. an application for. 
and. if requested, renewal of, a license to engage in the business of children's services facility 
shall be accompanied by the follovving informalion: 

(Omitted text is unaffected by this ordinance) 

(7) a statement asTo whether, within ten years prior to the date of application or 
renewal, the applicant, any controlling person, any manager, any person charged wilh 
responsibility for day-to-day management or supervision oflhe facility or any existing employee 
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or staff meinber ofthe facility has ever been convicted, in custody, under parole or under any 
other non-custodial supervision resulting from a conviction in a court of any jurisdiction for the 
commission ofa felony of any type (other than a minor cannabis offense) other lhan those 
felonies required to be di.sclosed under paragraph (6) oflhis subsection or ofa misdemeanor 
olTense (olher than a minor cannabis offense) involving drugs or narcotics; 

(Omitted text is unaffected by this ordinance) 

SECTION 13. Section 4-144-030 oflhe Municipal Code of Chicago is hereby amended 
by inserting the language underscored, as follows: 

4-144-030 License - Qualifications. 

No license shall be issued under this Article ifthe applicant or any employee who 
handles or possesses a stun gun or laser: 

(Omitted text is unaffected hy this ordinance) 

(b) has ever been convicled ofa felony (other lhan a minor cannabis offense) 

(Omitted text is unaffected by this ordinance) 

SECTION 14. Secfion 4-151-030 ofthe Municipal Code ofChicago is hereby amended 

by inserting the language underscored, as follows: 

4-151-030 License - Application and issuance procedures. 

(Omitted texl is unaffected by this ordinance) 

(8) a statement as to whether the applicant, manager, any employee, or the building 
owner in the case ofa leased building, has ever been convicled, or found liable in an 
administrative adjudication, ofa felony (olher lhan a minor cannabis offense), a misdemeanor 
involving a firearm, or any olher law concerning the manufacture, possession or sale of firearms; 

(Omitted lexl is unaffected by this ordinance) 

SECTION 15. Section 4-151-040 ofthe Municipal Code ofChicago is hereby amended 
by inserting the language underscored, as follows: 

4-151-040 Qualifications for licenses. 

No license shall be issued under this chapter ifthe applicant, the manager, range master, 
or any employee: 

(Omitted text is unaffected hy this ordinance) 
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(b) Flas ever been convicted ofa felony (olher lhan a minor cannabis ofl'ense); 

(Omitted text is unaffected hy this ordinance) 

SECTION 16. Seclion 4-156-355 oflhe Municipal Code ofChicago is hereby amended 
by deleting the language stricken through and by inserting the language underscored, as follows: 

4-156-355 License - Issuance prohibited. 

No public place of amusement licen.se under this Article III shall be issued to: 

(1) A person who has been convicled ofa felony, wilhin the past ten years, under any 
federal or state law (other than a minor cannabis offense) unless the commissioner determines. 
after investigation and in accordance wilh duly promulgated rules, lhal such person has been 
sufficiently rehabilitated to warrant the public trust. The burden ol'proof of rehabililalion shall be 
on the person seeking such rehabilitalion; 

(Omitted text is unaffected hy this ordinance) 

SECTION 17. Section 4-156-820 of the Municipal Code of Chicago is hereby amended 

by inserting the language underscored, as follows: 

4-156-820 Issuance of license - Prohibited when. 

No public place of amusement license lo engage in the business of industrial private 
event venue shall be issued under this Article VI unless all oflhe following requirements are 
met: 

(Omitted text is unaffected by this ordinance) 

(c) the applicani has nol been convicled ofa felony (olher than a minor cannabis 
olTense) under any slale or federal law within the ten years prior to the dale oflhe application, 
unless upon the request of the applicant, the commissioner determines that the applieanl has been 
sufficiently rehabilitated lo warrant the public trust. The burden of proof ol'sufficient 
rehabilitation shall be on the person seeking such rehabilitation; 

(Omitied text is unaffected by ihis ordinance) 

SECTION 18. Seclion 4-156-830 ofthe Municipal Code ofChicago is hereby amended 
bv inserliim the kumuaae underscored, as follows: 
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4-156-830 License - Application. 

(a) In addition to the requirements in Section 4-4-050, an application for a public 
place of anuLsement license under this Article VI shall be accompanied by the Ibllowing 
inlbrmalion: 

(Omitted text is unaffected by this ordinance) 

(11) a statement as lo whether the applicani has been convicted ofa felony (other than 
a minor cannabis offense) under any state or federal law within the ten years prior lo the dale of 
the application; and 

(Omitied text is unaffected by this ordinance) 

SECTION 19. Seclion 8-4-030 oflhe Municipal Code ofChicago is hereby amended by 
inserting ihe language underscored, as follows: 

8-4-030 Drinking in public ways - Exceptions. 

(a) (1) Il shall be unlawful for any person to drink any alcoholic liquor as defined 
by law on any public way or in or about any motor vehicle upon a public way in the city. 
Provided, however, lhat this subsection (a)(1) shall not apply to: 

(Omitted text is unaffected by this ordincmce) 

(2) It shall be unlawful for any person lo transport, carry, possess or have any 
alcoholic liquor in or upon or about any motor vehicle upon any public way in the cily except: 
(1) in the original package and with the seal unbroken, or (2) in a package properly sealed, 
bagged and receipted pursuant to Section 6-33 ofthe Liquor Control Acl of 1934, added by P.A. 
94-1047, effective January 1, 2007, and codified at 235 ILCS 5/6-33, as amended, or (3) in 
compliance with Section 11-502 of the Illinois Vehicle Code, codified at 625 ILCS 5/11 -502, or 
(4) in compliance wilh Seclion 4-60-082 oflhis Code. 

(Omitted texl is unaffected by this ordinance) 

SECTION 20. Fhe Department of Business Affairs and Consumer Protection shall 
apply the requirements in this Article IV governing a person's license eligibility based on 
criminal background lo persons who have on file wilh the Departmeni. as ofthe effective date ot 
lliis Article, an application for a license governed by this Article. 

ARTICLE V. FAIR MARKETPLACE INNOVATION AND COMPLIANCE 

SECTION 1. 

Rl:X IT ALS 
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Third-party facilitators and peer-to-peer apps connecting consumers lo services and 
businesses have fostered economic growth, workforce opportunities, and advances in the quality 
of life. 

The.se third-party facilitators provide broad-based opportunity for businesses, individuals, 
property owners, and others lo offer food, event spaces, and other services to the paying public. 

The City ofChicago licenses and regulates businesses lo ensure public safely, equity, and 
fairness in the marketplace. 

Unlicensed businesses providing services via third-parly facilitators nol only undercut the 
investments of those businesses duly licen.sed by the Cily. bul also create nuisances and pul the 
public's health and safely al risk in crowded, unregulated event spaces, in unlicensed food 
establishments, and by way of olher unregulated products, services, and spaces. 

Requiring third-party facilitators lo deal only wilh licensed operators will level the 
playing field for businesses, protect public safety, and reduce nuisance. 

Providing clarity for new hotel concepts lo gel licensed will ensure lhat the hotel industry 
remains safe for consumers and fair and transparent for all businesses involved. 

The foregoing recitals are incorporated into and made a part oflhis Article. 

SECTION 2. Chapter 4-4 of the Municipal Code ofChicago is hereby amended by 

inserUng a new Section 4-4-120, as follows: 

4-4-120 Unlicensed businesses - Liability of third-party facilitator. 

(a) No third-parly facilitator shall allow any customer lo use such facilitator's 
application to arrange to use, or lo use, a client's services or properly unless such client has 
obtained all licenses required under this Code or under any other applicable law. 

(b) Any third-parly facilitator who violates subsection (a) oflhis section shall be 
notified in writing by the department oflhe fact ofsuch violation and ofthe facilitator's duly to 
correct the violation oflhis .section. Ifthe facilitator fails lo correct such violation by the date 
certain set forth in the written notice required under this subsection (b). the lacilitalor shall be 
fined up to $500.00 for the first violation of subsection (a) wilhin any five-year period; up lo 
$5,000.00 i'or the .second violation of subsection (a) within any five-year period; and up to 
$10,000.00 for the third or any subsequent violation of subsection (a) within any five-year 
peri(,)d. Each day that a violation continues shall constitute a separate and distinct offense. 
Mitigating factors that may be considered in determining the amount oflhe fine to be imposed 
against the third-parly facilitator shall include the follovving: (1) proofthat the facilitator had 
removed from ils application the client engaged in the unlicen.sed business activity prior to date 
on which the written notice required under this subsection (b) was mailed or otherwi.se provided; 
(2) piool that the facilitator had called 3 1 1 to report the client's unlicensed business activity 
prior to the dale on vvhich the written notice required under this subsection (b) was mailed or 
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otherwise provided; (3) proofthat the facilitator had filed a complaint with 311 online through 
WWw.cilyofehicago.org lo report the client's unlicen.sed business activity prior to the date on 
vvhich the written notice required under this subsection (b) was mailed or olherwise provided; or 
(4) any other mitigating factor sel forth in rules duly promulgated by the commissioner. 

(c) As used in this seclion: 

"Application"" means any software installed and available for download on a computer, 
tablet, smart phone or other electronic device, or any website, mobile application or platform, 
internet-enabled application or platform, digital platform or internet service used by a third-party 
I'acililalor lo connect the facilitator's customers with the facilitator's clients. 

"Client" means any person who has an agreement, whelher express or implied, wilh a 
facilitator to directly or indireclly provide services of any type lo the facilitator's customers or lo 
allow the faeilitator's customers lo direclly or indireclly use such client's property for any 
purpose if such client requires a license under this Code or under any olher law lo engage in the 
applicable business activity. 

"Customer'" means any person who uses a facilitator's application lo arrange to use or lo 
use any services or property owned or leased by a facilitator's client. 

"Properly'" means real or personal property. 

"Third-parly facilitator" or "facilitator" means any person who operates or maintains an 
application to connect customers with clients. The lerm "third-party facilitator' or "facilitator" 
does not include: (1) short lerm residential renlal intermediaries or short lerm residential rental 
advertising platforms as those terms are defined in Section 4-13-100; or (2) Iransportalion 
network providers as defined in Secfion 9-115-010; or (3) any olher category of persons exempt 
from this section by express provisions oflhis Code. 

SECTION 3. Seclion 4-6-180 ofthe Municipal Code ofChicago is hereby aniended by 
deleting the language stricken through and by in.serling the language underscored, as follows: 

4-6-180 Hotel. 

(a) Definitions. As used in this section: 

(Omitted text is unaffected hy this ordinance) 

"Dwelling unil" has the meanintz ascribed lo that lerm in Section 1 7-17-0248. 

(Omitted text is unaffected by this ordinance) 

"Hotel"" means any building or structure kept, used, maintained as. advertised or held out 
to the public to be an inn. hotel, motel, family hotel, apartment hotel, lodging house, dormitory 
or olher place, where sleeping or rooming accommodations are furnished. u.sed or maintained for 
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hire or rent for the accommodation of guests, lodaers or roomers, and in vvhich .seven or more 
sleeping rooms, in anv combination on one or more fioors ofsuch building or structure, are nol 
intermingled on anv given lloor with dwelling units owned by persons other the hotel are used or 
maiiilai+ied for the accommodation of guests, lodgers or roomers. The term "hotel" shall nol 
include "single-room occupancy buildings", "bed-and-breakfa.sl establishments", "vacation 
rentals'' or "shared housing uniLs'' licensed or registered, or required to be licensed or registered, 
by the cily. 

(Omitted text is unaffected by this ordinance) 

ARTICLE VI. PUBLIC VEHICLE INDUSTRY SUPPORT 

SECTION 1. 

RECITALS 

The public passenger vehicle industry in the City ofChicago is a significant driver of 
economic activity as well as a major job generator. Approximalely 9.500 public vehicles. 12,000 
public chauffeurs, and 50,000 ride hail drivers are licensed by the Cily. 

This industry has been severely impacted by the pandemic. The number of active taxicab 
and Transportation Network Provider chauffeurs has dropped nearly 80%, and the number of 
vehicles on the road has decreased significantly due lo do the slump in social and business 
activity over the past year. 

Renewed economic and social acfivity Ibllowing the pandemic will be fueled by and 
increase the need for robust public vehicle services. 

Public vehicle services are essential services absolutely necessary for other types of 
essential workers lo get lo work and move freely about Chicago. 

Wheelchair accessible vehicles arc a vital mobility resource for people with disabilities. 
The Cily currently requires wheelchair accessible and fuel efficient taxicabs lo be retired after 
ten years, and other taxicabs after seven years. 

Extending the use of wheelchair accessible and fuel efTicient taxicabs lo fifteen years, and 
all other taxicabs to ten years, will save individual operators tens of thou.sands of dollars in 
replacement costs, and keep duly inspected accessible and fuel-efficient vehicles on the road for 
longer. 

Charter and sightseeing vehicles are economically vital lo supporting tourism and 
hospitality by ferrying residents and visitors lo events, trade shows, meetings, and Chicago's 
manv cultural attractions. 
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Streamlining public safely and securily protocols for charter and sightseeing vehicles will 
focus expenses and efforts on targeted trips, promote public safety and belter enable passengers 
lo travel around Chicago Ibr business and leisure. 

(Airi ent chaufi'eur license qualification requirements exclude a wide range of past 
criminal convictions, violent and non-violent, for five years after individuals have paid their debt 
lo society, disproportionately impacting low-income communities and communities of color. 

A study conducted by the Bureau of Justice Statistics found that the recidivism rale is 
highest within the first three years after a prisoner is released from jail. 

Focusing on disqualifying violent offenders, and reducing the lime after which non
violent ex-ofienders qualify to apply for chauffeur licenses after serving their sentences, will 
maintain public safety and provide work opportunifies, reducing the chance of re-incarceration 
and supporting returning residents. 

Supporting eleclric vehicles for use as public passenger vehicles will reduce emissions 
and maintain healthy air quality for Chicago residents and visitors. 

Reducing olher regulatory burdens on the taxicab industry and encouraging the growth of 
the public passenger vehicle industry at large will provide workforce opportunities and a strong 
foundation for economic recovery more broadly. 

fhe foregoing recitals are incorporated into and made a part of this Article. 

SECTION 2. Seclion 3-46-020 oflhe Municipal Code ofChicago is hereby amended by 
deleting the language stricken through and by inserfing the language underscored, as Ibllows: 

3-46-020 Dellnitions. 

When any oflhe following words or terms are used in this chapler, they shall have the 
meaning set forth below: 

(Omitted text is nol affected by this ordinance) 

D. "Ground transportation vehicle" means any for-hire vehicle used lo provide 
transportation for a charge or other consideration lo passengers, regardless of whether the 
consideration is paid by the passengers or by any other person. This term includes, but is not 
limiied to, water taxis, as defined in Section 4-250-010 oflhis Code, low-speed eleclric public 
passenger vehicles, as defined in Seclion 9-114-010. horse-drawn carriages, pedicabs, and taxicabs 
and all automobiles, limousines, buses and other vehicles used to provide transportation to 
passengers for a charge, whether or not licensed by the eCity or registered or titled with the Slale 
of Illinois. For purposes oflhis chapler. the phrase "for-hire vehicle used lo provide transportation 
i'or a charge or other consideration'' shall include a transportation nelvvork vehicle, and the lerm 
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"charge or other consideration"" shall include a suggested donation transferred in connection with 
the receipt of transportation network services. 

The term "ground transportation vehicle'" does nol include vehicles opercited by a 
governmenl transportation agency or on behalf ofa government transportation agency pursuant to 
a coniract or a grant, vehicles devoted exclusively lo funeral use, or vehicles used as ambulances. 

(Omitted texl is not affected hy this ordinance) 

SECTION 3. Chapler 9-48 of the Municipal Code of Chicago is hereby amended by 
inserting a new Section 9-48-040, as follows: 

9-48-040 Restrictions on operation of low-speed electric public passenger vehicles. 

(a) The City Council may from lime lo lime define areas, in the interest of preserving 
public health and safety or avoiding traffic congesfion, in which low-speed eleclric public 
passen̂ er vehicles shall nol be operated. Any ordinance defining such areas shall be codified as 
an amendment to this seclion. 

(b) No low-speed eleclric public passenger vehicle shall be operated Monday through 
Friday, except on holidays as defined in Section 9-4-010, between 7:00 a.m. and 9:00 a.m. and 
between 4:00 p.m. and 6:00 p.m. on public ways under the jurisdicfion ofthe Cily in the area 
bounded in the north and wesl by Chicago River, on the east by Lake Michigan, and on the south 
by Ida B. Wells Drive. 

(c) No low-speed electric public passenger vehicle shall be operated on Michigan 
Avenue and Slate Slreel from Ida B. Wells Drive to Oak Street. 

(d) Low-speed electric public passenger vehicles shall be permitted only upon streets 
and alleys which are subject lo a speed limit of 30 miles per hour or less, l l shall be unlawful lo 
operate low-speed electric public passenger vehicles upon any streei in the Cily where the posted 
speed limit is more lhan 30 miles per hour. Provided, however, such vehicles may cross any streei 
which has a posted speed limit of more lhan 30 miles per hour at an intersection controlled bv a 
traffic light or a slop sign. 

(e) For purposes oflhis section, the term "low-speed eleclric public passenger vehicle" 
shall have the meanine ascribed to this lerm in Seclion 9-114-010. 

SECTION 4. Chapter 9-104 oflhe Municipal Code ofChicago is hereby aniended by 
deleting the language stricken through and by inserting the language underscored, as follows: 
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9-104-010 Definitions. 

For purposes oflhis chapler the Ibllovving definitions shall apply: 

"Commissioner" means the Cily's Commissioner of Business AlTairs and Consumer 
Protection. 

"Compensation" means any paymeni or donation received, or economic or business benefit 
obtained, for providing transportation of passengers. 

"Criminal background check"' means a fingerprint based or non-biometric based local and 
national criminal background check, including, but not limiied to, checking an applicani again.sl: 
(1) the National Sex Offenders Registry database or National Sex Offenders Public Website or 
other similar database; and (2) Global Walchlist Check that searches known domestic and 
international lerrorLst watchlists; and (3) Multi-State or Multi-Jurisdictional Criminal Records 
Locator or other similar commercial nationwide database wilh validafion (primary source search). 

(Omitted text is not affected by ihis ordinance) 

9-104-020 License-Required. 

(a) Any person who operates a laxicab licensed pursuant lo Chapter 9-112 for the 
transportation of passengers for compensation within the corporate limits ofthe Cily of Chicago 
must hold a valid taxi chauffeur license. Any person who violates this subsection shall be fined no 
less lhan $500.00 nor more than $1,000.00 for each offense; provided, however, lhal a failure lo 
renew a taxi chaufi'eur license shall subject the violator to the fine set forth in Seclion 9-104-
140(d), ifthe lapse is limited lo 60 days or less. 

(b) Except as olherwise provided in subsection (c) or Chapter 9-110, any person who 
operates a public passenger vehicle for the transportation of passengers for compensation wilhin 
the corporate limits oflhe City of Chicago must hold a valid restricted chauffeur license or taxi 
chauffeur license. Any person who violates this subsection shall be fined no less than $500.00 nor 
more lhan $1,000.00 for each offense; provided, however, that a failure lo renew a restricted 
chauffeur license or taxi chauffeur license shall subject the violator to the fine set forth in Section 
9-l()4-140(d). ifthe lapse is limited lo 60 days or less. 

(c) Drivers that can prove that they are qualified lo drive motor vehicles as, for. or on 
behaH--i»f-ffletor carriers regulated under the Federal Motor Carriers Safely Regulations issued-by 
tlie-l4-S. Deparlment of fransportation Federal Highway Administration or under regulations 
issued h\ a comparable Illinois agency may drive charter vehicles vviihin the corporate limits of 
the city without a restricted chauffeur license A driver with a valid, pemianent. commercial 
driver's license issued bv anv slale. district or territory of the United States may drive a 
charter/siuhtseeing vehicle or a medicar vehicle, licensed under Chapter 9-114 of this Code-
provided that 0pcratinu such vehicle does nol violate anv restriction or endorsement placed on the 
operator's commercial driver's license. 
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9-l04-(L30 License - Fee. 

(a) Upon qualification ofthe applicani, and payinent ofa non-refundable license fee, 
the dDeparlment shall issue a public chauffeur license in a form prescribed by the eComniissioner. 
Public chaufi'eur licen.ses shall bear the photograph, name, and license number oflhe licensee. 

(b) No person shall alter modify or replicate a public chauffeur license without 
authorization by the dDeparlment. 

(d) Ifa public chauffeur licen.see violates subsecfion (b) oflhis seclion. in addition to 
any olher applicable penalty, the Commissioner may immediately suspend such public chauffeur's 
license pursuani lo Seclion 9-104-140. 

9-104-040 License-Term. 

(a) A public chauffeur license shall be issued for a two-year period; provided, however, 
the eComniissioner is authorized to issue initial public chauffeur licenses or renewals for less than 
a two-year period lo establish a system for renewing chauffeur licenses on a staggered basis in a 
manner that the eCommissioner determines by rule. 

(b) All licenses shall expire on the dale noted on the license unless renewed prior lo 
the date of expiration or as specified by rule. 

(c) fhe eCommissioner is authorized to prescribe by rule the grounds and criteria for 
extension oflhe time period for renewing a public chauffeur license fbr an applicant who fails lo 
renew his license prior to the expiration dale for the license. 

(d) The eCommissioner may issue a temporary license for a period nol to exceed 180 days 
lo ensure a licensee's compliance with child support or debt payment obligations, physical 
examination, rehabilitative educafional classes, or when cases involving the licensee are pending 
al the dDepartmenl of aAdminislrative hHearings, in traffic court, or other courts, as determined 
by the Commissioner. 

9-104-050 License - Qualifications. 

(a) An applicani is qualified lo receive and maintain a public chauffeur license ifthe 
applicant: 

1. possesses a valid driver's licen.se for al lca.sl one year has possessed a valid 
permanent driver's license of anv slale, district or territory oflhe United Stales, for at least one 
vear. and shall not currentlv have a suspended or revoked driver's licen.se in anv slate, district, or 
lerritorv oi'the United States: 

2. is at least 21 years of age; 

3. I Reserved]; 

4. I Reserved]; 
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5. has successfully completed a training course and license examination, as 
prescribed by the Commissioner, unless deemed unnecessary for lhal applicani pursuant lo rule; 

6. has successfully completed a licensing examination as prescribed by the 
Commissioner [Reserved]; 

7. does not owe debt to the City of Chicago as the lerm "debt" is defined in 
Section 4-4-150 oflhis eCode; 

8. is nol delinquenl in child support as provided in Section 1 1̂ 152 oflhis code 
[Reserved]: 

9. has not been convicled, found liable, placed on supervision or any similar 
deferral prograni, or subjecl to conditional discharge for three or more traffic regulalions governing 
the movement ofvehicles of any kind in any jurisdiction: 

i . for new license applicants, for violations that occurred within a 12-
nionlh period preceding the application; or 

i i . for renewal license applicants, for violations lhal occurred wilhin a 
12-month lime frame during the applicant's last license lerm; 

10. has nol had a previous public chauffeur license application denied, 
rescinded, wilhin the 12-month period preceding the dale of applicafion; 

11. has nol had a previously issued public chauffeur license revoked within the 
3-year period preceding the dale of application; 

12. has nol had a previously issued public chauffeur license rescinded under 
Seclion 9 10-1 080 wilhin the 3 year period preceding the dale of application [Reserved]; 

13. has nol had his driver's license cancelled, suspended or revoked by any 
governing jurisdiction as a result of non moving violations in the 12 month period preceding the 
dale of application, excluding (i) license suspensions due lo failure to comply wilh child support 
or debt payment obligation: (ii) failure to maintain automobile insurance on a personal vehicle; or 
(iii) lailure le-appear in traffic court has not been: (i) required lo register as a sex offender pursuant 
lo the Sex Offender Registration Act (730 ILCS 150/1. el .seq.) or a comparable law of anolher 
jurisdiction: or (ii) required lo register as a violent offender against youth pursuani lo the Murderer 
and Violent Offender Against Youth Registration Acl (730 ILCS 154/1. et seq.) or a comparable 
law of anolhe r jurisdiction: or (iii) sentenced by a court of any jurisdiction to a life-time parole or 
supervision: ov (iv) currently under an outstanding arrest warrant issued by a court of any 
jurisdiction: 

14. has nol had his driver's license cancelled, suspended or revoked by any 
governing juri.sdiction as a result of a driving-related incident within the 12-month period 
preceding the dale of application; and 

1 5. has not, within the 5 year 3-year period preceding the date ol'applicalion, been 
convicted by a court ol'any jurisdiction, in custody, under parole, under any other non-custodial 
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supervision, or any similar deferral prograni, or subject to a conditional discharge, resulting from 
a finding or determination of guilt by a court of any jurisdiction. Ibr any oflhe following offenses: 

(i) any forcible felony as defined by Article 2 ^ oflhe Illinois Criminal Code of 2012, 
codified at 720 ILCS 5/2-8 0.5, et seq.; 

(ii) the illegal sale or possession of any controlled substance trafficking (as provided 
in 720 ILCS 570/401.1 or comparable law) or cannabis (olher than a minor cannabis offense, as 
defined in Seclion 4 A 010) or trafficking in persons (as provided in 720 ILCS 5/10-9 or 
comparable law); 

(iii) operating a motor vehicle under the influence ofa controlled substance, cannabis. 
OF alcohol or olher substance which impairs one's abilily lo safely operate a motor vehicle (as 
provided in 625 ILCS 5/11-501 or comparable law); 

(iv) indecent solicitation of a child or any criminal sexual abuse or similar crime 
criminal sexual assault (as provided in 720 ILCS 5/11-1.20 or comparable law), criminal sexual 
abuse (as provided in 720 ILCS 5/11 -1.50 or comparable law), promoting prostitution (as provided 
in 720 ILCS 5/11-14.3 or comparable law), child pornography (as provided in 720 ILCS 5/11-20.1 
or comparable law), stalking (as provided in 720 ILCS 5/12-7.3 or comparable law), or any similar 
offense; er 

(v) unlawful use or possession of a weapon or firearm (as provided in Chapler 24 of 
the Illinois Criminal Code of 2012 or comparable law); 

(vi) arson (as provided in 720 ILCS 5/20-1 or comparable law); 

(vii) racketeering or organized criminal activitv (as provided in 720 ILCS 5/33G-1, et 
seq.. or comparable law); or 

(viii) any crime involving moral turpitude, lhal raises public safety concerns, as 
determined bv the Commissioner; and 

16. has nol, wilhin the 1-year period preceding the date of application, been convicted 
or released from incarceration, whichever occurs laler. tbr any oflhe follovvin^ offenses: (i) any 
non-forcible felony, as the term felonv is defined in Seclion 2-7 of the Illinois Criminal Code of 
2012. codified al 720 ILCS 5/2-7: (ii) identity thefl; (iii) forgery or counterfeiting; or (iv) theft of 
propertv valued over $1.000. 

(b) An applicani who has been charged wilh the commission ofa felonv as defined in 
Section 2-7 ofthe Illinois Criminal Code of 2012. codified al 720 ILCS 5/2-7. or a felonv in anolher 
juri.sdicticMi. or anv crime lhal raises public safety concerns, as determined bv the Commissioner, 
shall not be c lieible for a public chauffeur license until final disposition ofsuch charges. 

(c) .Anv conviction Ibr a minor cannabis offense, as defined in Section 4-4-005. shall 
not disqualii'v an applicant. 

(d) Eliizibililv for issuance of any license under this chapler shall be a continuing 
requirement for maintaining such license. 
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9-104-090 Training course and licensing exam. 

(a) fhe eCommissioner is authorized lo enler into agreements, with the approval oflhe 
mayor, with any stale-approved vocational or technical schools lhat provide a training course lo 
public chauffeurs. The agreement may specify the curriculum and tuition cost lor such course. 

(b) fhc eCommissioner is also authorized lo approve the curriculum and tuition cost Ibr 
public chauffeur courses offered by any private enlily not referenced in subsection (a). 

(c) The eCommissioner is authorized lo prescribe, by rule, course curriculum and exam 
criteria specific to the training and licensing of taxi chauffeurs and restricted public chaulT'eurs. 
The training course for public chauffeurs shall include: 

LQ 

ill 

ill 

14} 

(51 

(6} 

Guidelines on transporting passengers in a safe manner, consistent with the 
Cily's initiative lo reduce and eliminate fatalities and serious injuries from 
traffic crashes (Vision Zero Initiatives); 

Guidelines on driving in the City, including rules oflhe road specific lo the 
Citv: 

Guidelines for a zero-tolerance policy regarding u.se of intoxicating 
substances while operating any vehicle with a public chauffeur license; 

Guidelines on providing service to people with disabilities; 

Guidelines on compliance with the Cily's laws specific to public 
transportation, including the Cily's laws regarding taxis, liveries, pedicabs, 
and transportation network providers; and 

Guidelines and informalion on compliance wilh other applicable laws and 
rules. 

(d) The eCommissioner may, by rule, authorize the issuance of temporary licenses for 
ta?a public chauffeurs in training. 

9-104 100 Tu\i chauffeur rebate program. 

fa-) The Commissioner is authorized lo establish a taxi chauffeur rebate prograni. The 
purpo.se of the program shall be to award financial assislance lo each eligible taxi chauffeur 

background—clieck co.sts associated—wilh the—issuance of a ta.vi—ehauffeur license.—The 
Commissioner is also-autlieri/ed lo enter into an agreemenl wilh the City Colleges ofChicago or 
anyM>ther-publie-er-pi-iv ate entity that offers a taxi chauffeur training course in order to reduce the 
tuition charged Ibr offering-the course. Ifthc tuition charged for such course is more than $50.00. 

nnancial--assislaHce--te-etluib[e-applicants in the amount that covers the-ttii-lrion in excess of $50rOOT 
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chauffeur rebate progran^h-ifieluding rules governing eligibility to participate in the prograni 

9-104-130 Service to passengers with ser>'ice animals. 

A licensee must comply with 775 ILCS 30/1, el seq. by accepting passengers with service 
animals. Any licensee found lo have refused transportation lo a person with a service animal shall 
be fined $500.00 and have his license suspended for 29 days for the first offense. Any licensee 
found lo have committed, a subsequent offense oflhis seclion shall have his licen.se revoked and 
shall be fined $500.00. For purposes oflhis .section, the lerm "service animal" has the meaning 
ascribed to this term in 28 CFR ^ 35.104. 

9-104-135 T.A.P. program compliance. 

The Pace faxi Access Prograni (T.A.P.) gives certified paralransit customers an 
opportunity lo travel in taxis al reduced rates for trips that originate wilhin the City. 

As a condition of being licensed, every public chauffeur licensee must participate in and 
comply vvith f.A.P. or a similar program providing for increased access lo laxicab service to 
persons with disabilities. 

Compliance vvilh T.A.P. includes accepting and processinu T.A.P. forms of payment, such 
as the T.A.P. swipe card. 

9-104-140 License - Suspension, revocation and penalties. 

(a) Ifthe eCommissioner has information provided by a law enforcement agency or court 
of law that a licen.see has been charged with the commission of: (1) a felony as defined in Article 
2 oi'the Illinois Criminal Code of 2012 or a felony in another jurisdicfion; or (2) an alleged acl lhal 
raises concerns of public safely; or i f a licensee is under an outstanding arrest warrant issued by a 
court of any jurisdiction; or i f a licensee violates subsecfion (b) of Section 9-104-030, the 
eCommissioner may immediately suspend the licensee's public chauffeur license until final 
adjudication is made vvilh respect lo such charges. 

(b) Whenever the licensee's driver's license has been revoked, suspended or otherwise 
invalidated by the Illinois Secretary of Slale or olher similar authorized agency, the licensee's 
public chauffeur license shall be subjecl lo automatic suspension Ibr the same period lhat the 
driver's license is revoked, suspended or olherwise invalidated. 

(c) The eComniissioner shall promulgate rules regarding the lengths of suspension and 
the amounts of fines to be imposed, and the types of equitable relief to be ordered, for specific 
violations or license types. 

(d) .Any person who violates any provision oflhis chapler for vvhich a penalty is not 
otherwise provided shall be fined nol less lhan $50.00 or more lhan $400.00. Each day that such 
violation continues shall be deemed a separate and distinct offense. In addition lo fines, penalties 
for any violation of this chapter may include license suspension, rescission, or revocation, fhe 
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eCommissioner may also require a licensee to successfully complete additional courses of study, 
examinations, drug tests, and physical evaluations. 

(e) 4"hc eCommissioner, upon receiving a complaint, is authorized lo require any licensee 
lo: (i) be evaluated hy an Illinois-licensed physician lhal the licensee has the capability lo .safely 
operate a public passenger vehicle; and (ii) take a lest, conducted by authorities approved by the 
eCommissioner, forthe presence of any illegal drug (olher than cannabis) or inebriating substance 
in the body. Ifthe physician does not certify lhal the licensee has the capability lo safely operate a 
public passenger vehicle, or il'lhe licensee fails the drug or substance test, the eCommissioner shall 
immediately suspend the licen.see's public chauffeur license for a period of 12 months. An 
applicani suspended under this seclion is ineligible lo renew or apply for a license Ibr a period of 
12 months. 

9-104-150 Interference with Commissioner's duties. 

Everv licen.see shall deliver or submit the public passenger vehicle(s) under the licensee's 
control lor inspection or the performance of any olher duty by the Commissioner upon demand. Il 
is unlawful for any person to interfere wilh or hinder or prevent the Commissioner from 
dischargint: any duly in the enforcement of any provision of this Code under the jurisdiction oflhe 
Commissioner. 

9-104-160 Surrendering license and information to authorized City personnel — required. 

A public chauffeur shall upon request of any authorized City personnel, as defined in 
Section 9-114-315. surrender his public chauffeur license and supply any addifional informalion 
requested by such authorized Cily personnel concerning the operation of his public vehicle. 

SECTION 5. Chapler 9-110 oflhe Municipal Code ofChicago is hereby amended by 
deleting the language stricken through and by inserting the language underscored, as follows: 

9-110-010 Definitions. 

For purposes oflhis chapler the following definitions shall apply: 

"Commissioner' means the eCommissioner of bBusiness aAffairs and eConsumer 
pProlection. 

"Department'' means the dDepartmenl of bBusiness aAffairs and eConsumer pProlection. 

"Pedicab chauffeur' means a person who operates a pedicab. including a person who in 
any manner contix)ls the direction or steering ofa pedicab in the eCily. 

"Owner'' means a person who owns a pedicab in the eCily. 
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"Pedicab"' means a pedal-powered public passenger device that is: (i) used to provide 
transportation I'or hire upon which a person may rider ride; (ii) propelled by human power or that 
meets the requirements ol" a Class 1 or a Class 2 low-speed eleclric bicycle, as these terms are 
defined in Seclion 9-4-010:, and is and: (iii) constructed in such a manner as lo allow the carrying 
of one or more passengers. 

"Pedicab licensee"' means a person with a license issued pursuani lo this chapler. 

"Prineipal place Place of business in the Cily of Chicago" means a location in the City 
where (1) the City may send, and the pedicab licen.see shall accept, notices of hearing or olher 
notices from the City: and (2) a pedicab licensee maintains ils business and financial records 
relating lo the license involved. 

9-110-030 Pedicab license - Fee and license term. 

(a) The annual pedicab license fee shall be $250.00 for each pedicab. The license fees 
shall be paid in advance when the license is issued or renewed. 

(b) Except for the initial license period, a pedicab license shall be issued or renewed 
for a one-year license lerm starting on April 1. 

(c) Nothing in this seclion, shall affect the rights oflhe eCily lo impose or collect any 
olher applicable tax upon the u.se or operation ofa pedicab in addifion lo the license fee. 

(d) A pedicab license shall be renewed as provided by rules and regulations 
promulgated by the eCommissioner. 

(e) A pedicab license is non-transferable. I f any licensee attempts lo transfer a license, 
the Commissioner may revoke such license pursuani to Seclion 9-110-170. 

(f) Ifthe license is not renewed during the lime period sel by ordinance, a lale fee of 
$125.00 shall be iinpo.sed per each expired license lerm. 

9-110-040 Pedicab license - Qualifications for license. 

(a) In order lo qualify for a license, whelher upon initial application or upon application 
for renewal ofa licen.se: 

(1) an applicant shall be in compliance vvith all applicable eCily. State of Illinois and 
federal laws; 

(2) an individual applicant or officers oflhe applicant, as specitled in Section 9-110-
050. must be al least 18 years of age; and 

(3) an applieanl shall have its-prl-nei-pal a place of business in the City ofChicago: 
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(i) vvilh respecl to any corporate applicani, the company shall be organized or 
qualified lo do business under the laws ofthe State of Illinois and have its principal a place 
of business in the Cily ofChicago; or 

(ii) vvith respecl lo a partnership applicant, the partnership shall have its 
principal a place of business in the City ofChicago; or 

(iii) with respect lo any applicani other lhan a company or partnership, the 
applicant shall be a citizen or legal resident of the United States residing and domiciled in 
the Cily ofChicago. 

(4) an applicani does not owe debt lo the City as the term "debt" is defined in Section 
4-4-150 oflhis code. 

(b) In determining whether an applicani is qualifled for a license, or the renewal 
ihereof. the eCommissioner shall lake into consideration: 

(1) The character and reputation oflhe applicani or ils members, officers or directors, 
including, ifapplicablc, the disciplinary record of lhe applicant in the operation of his 
pedicab and the disciplinary record of the applicant, or of any officer or director of a 
corporate applicant, as a eCily licensee; 

(2) The applicant's financial abilily to render lawfi.il, safe, suitable and comfortable 
service and lo maintain or replace the equipment for such service; 

(3) The applicant's abilily to maintain mandated insurance, including, but nol limiied 
lo. liability insurance and worker's compensation insurance as required by slale law for the 
payment of personal injury, death, properly damage, or olher insurable claims; and 

(4) fhe applicant's financial ability to pay all judgments and awards which may be 
rendered for any cau.se arising out oflhe operation ofa pedicab. 

(c) No applicant is eligible Ibr a license i f (1) any pedicab license held by the applicani, 
by any ofllcer or direcior ofa corporate applicani or partner ofa partnership applicant (i} has been 
revoked wilhin the previous f+ve three years, or (ii) has been denied or rescinded wilhin the 12-
iiionth period preceding the date of application: or (2) ifthe applicani, or any officer or direcior of 
a corporate applicani or partner in a partnership applicani, wilhin the frve three years immediately 
preceding the dale of his application, has been eiiher convicled, or in custody, under parole or 
under any olher noncustodial supervision resulting from a conviction in a court of any jurLsdiction 
for the commission ol'any felony as delined by Article 2 oflhe Illinois Criminal Code of2012, 
codified al 720 11..CS 5/2-0.5 et seq.. or its equivalent under federal or olher juri.sdictional law. 
Provided, liowever that this subsection (c) shall not apply lo any conviction I'or a minor cannabis 
olTen.se. as delined in Seclion 4-4-005. 

In tlie case o fa companv licensee, i f anv officer, niember. shareholder or director ofthe 
licensee is convicted of a felonv. the licensee shall sever ils relationship with anv such ofllcer 
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shareholder or director iniiiiedialelv upon such conviction or any license issued lo such company 
licen.see shall be subject lo revocation pursuant lo Section 9-110-170. 

(d) Eligibility for issuance of any license under this chapter shall be a conlinuing 
requirement for lnaintainin^ such license. 

9-110-080 Insurance - Required. 

(a) Every licensee must comply wilh all applicable insurance requirements mandated 
by Federal. Slate of Illinois, and Cily laws. 

(b) Except for licensees lhal have surrendered their licenses to the Cily or lhal have 
submilled an aflldavil ascertaining lhal they have suspended operations, each Each applicani for 
the issuance or renewal ofa pedicab license shall provide proofthat the applicant has commercial 
general liability insurance, issued by an insurer authorized lo insure in Illinois, lo secure payment 
by the applicani of any final judgment or settlement of any claim against the applicant, chauffeurs, 
employees, or lessees ofthe applicant's pedicab business resulting from any occurrence arising out 
ofor caused by the operation or use of any oflhe applicant's pedicab(s). Every insurance policy or 
conlracl for such insurance shall name the eCily as an additional insured on a primary, 
nonconlribulory basis Ibr any liabilily arising direclly or indireclly from the licensee's operations. 

(c) Such insurance policy shall provide al least the following minimum coverage for each 
pedicab: .$300,000 per occurrence for bodily injury, personal injury and properly damage. In 
addition, worker's compensation coverage must be provided as required by slate law. 

(d) Any insurance policy required by this section must be in a form satisfactory to the 
eCommissioner and must provide that the policy will not be cancelled and the amount of coverage 
will nol be changed unless at least 30 days' prior written notice except 10 days' prior wrilten notice 
for non-payment of premium is given lo the eCommissioner. 

(e) A licen.see's failure to comply wilh this section may result in the revocation or 
suspension of his pedicab license. 

9-110-090 Pedicab license decal and metal plate - Required. 

(a) ll is unlawful for any person lo operate or cause to be operated a pedicab unless the 
pedicab has been licensed and issued a pedicab license decal by the eCommissioner pursuani lo 
this .section. The eCommissioner shall provide a pedicab license decal to a pedicab licensee once 
the licensee has obtained a pedicab license and met the requirements oflhis chapler. Each pedicab 
in operation must be licen.sed. The pedicab license decal shall be affixed in a manner prescribed 
by the eCommissioner by rule. 

(b) The eCommissioner shall deliver wilh each pedicab license a metal plate ofsuch size 
and material as the eCommissioner shall determine which shall bear the words: "City ofChicago" 
and the license number ofthe pedicab. Said metal plate must be afllxed to the back side ofthe 
passenger carriage in a conspicuous and visible manner. In addition, each pedicab licensee shall 
be issued a decal with an identification number established by the eCommissioner. The decal 
pertaining to the pedicab must be affixed above the metal plate on the back side oflhe pas.senger 
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carriage in a conspicuous and visible manner or as specified by the eCommissioner by rule. Ifa 
metal plate or decal is lost, stolen or damaged so as to require replacement, the licensee shall make 
application lo the eCommissioner for a duplicate plate or decal on forms provided by the 
eCommissioner. In the case ofa damaged plate or decal, the licensee shall return such plate or 
decal with such application. Upon receipt ofan application and the payinent ofa replacement fee 
of $50.00 for a duplicate metal plate or $25.00 for a duplicate decal, the eCommissioner shall issue 
a duplicate metal plate or decal lo the licensee. 

. (c) Application for the issuance or renewal ofa pedicab decal shall be made in vvriting to 
the dDepartmenl on a form provided by the eCommissioner and signed and sworn lo by the 
licensee and a qualified technician not employed by the licensee. A pedicab licen.se decal will be 
issued only I'or a pedicab that meets all oflhe following requirements: 

(1) The pedicab must be no more than 55" wide and 120" long; 

(2) 4"he pedicab shall be equipped wilh: 

(i) a functioning headlight capable of projecting a beam of white light f'or a distance of 
500 feet; 

(ii) functioning taillights mounted on the right and the left, respectively, at the same level 
on the rear exterior of the passenger compartment. Faillights shall be red in color and plainly 
visible from all distances wilhin 500 feel lo the rear oflhe pedicab; 

(iii) hydraulic or mechanical disc or drum brakes, which are unaffected by rain or wet 
conditions; 

(iv) spoke or wheel rim reflectors on each wheel of the pedicab; 

(v) a seatbelt for all passengers or seatbells for every passenger lhal secure the passengers 
in a safe manner to prevent personal injuries; 

(vi) turn lights; 

(vii) a bell or anolher similar audible signaling device; and 

(viii) such other equipment as required by rules and reguhitions promulgated by the 
eCommissioner. 

(e) A pedicab license decal is non-transferable. A pedicab license decal is valid for the 
duration oflhe pedicab license. Ifa pedicab license is nol renewed on lime, or the pedicab licen.se 
is no longer valid, or the required insurance lapses, the pedicab license decal shall be void. If a 
licensee fails to renew a pedicab license, the licen.see shall return the pedicab license decal and 
metal license plate to the Department wilhin 30 days oflhe dale of license expiration. Displaying 
an expired pedicab license decal or metal license plate shall be considered a deceptive business 
practice, subject to the sanctions under Section 2-25-090. 

(f) Fach pedicab license decal shall be numbered and the number oi'the pedicab license 
decal shall be painted or alllxed on each side and back of each pedicab. unobstructed by 
advertisements displayed on the pedicab, pursuant to rules and regulations promulgated by the 
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eCommissioner. It shall be the responsibility ofthe licensee to paint or affix such number on the 
pedicab. 

(g) 1 o register a pedicab in order lo secure a pedicab license decal, the pedicab licensee 
must provide a unique identification number associated with the pedicab, such as a manufacturer's 
.stamp on ihe bottom bracket: or if there exists no stamp, the licensee must inscribe or engrave a 
unique identification number on the bottom bracket, and provide such unique identification 
number to the dDepartmenl. 

(h) Ifthe licensee decides lo change a pedicab wilhin the licensing period, the licen.see 
must submit a written requesl lo the eCommissioner and register the new pedicab. The 
eCommissioner shall provide a duplicate metal plate and decal upon payment ofthe replacement 
fees provided in subsection (b) oflhis seclion. 

9-110-095 License ineligibility - Indebtedness and child support. 

(a) Indebtedness: All owners licensed under this chapter must be in good standing with 
the Cily in reference to debt pursuani lo and as defined in seclion 4-4-150 oflhis Code. 

(b) Child support: All owners licensed under this chapler must be in compliance with 
court-ordered child support pursuani lo and as defined in .section 4-4-152 oflhis Code. 

9-110-130 Pedicab chauffeur license - Application. 

(a) Application for a new or renewed pedicab chauffeur license shall be made in writing 
lo the dDeparlment on a form provided by the eCommissioner and signed and sworn lo by the 
person .seeking a pedicab chauffeur license. The application form shall require the Ibllowing 
information: 

(1) fhe applicant's full name and residence address; 

(2) fhe applicant's dale of birth; 

(3) fhe applicant's driver's license number; and 

(4) Such other inforniation as required by rules and regulalions promulgated by the 
eCommissioner. 

(b) An applicani is qualified to receive a new or renewed pedicab chauffeur license if 
the applicant: 

(1) has possessed a valid permanent Illinois Slale driver's licenscr-er a valid driver's 
license of anolher ol" any state, district or territory oflhe United Stales, for al least one vear. and 
shall not currentlv have a suspended or revoked driver's licen.se in anv .slate, district, or territory; 

(2) is at least 1 8 years of age; 

(3) (4̂ eserved-[ (i) has not had a previous pedicab chauffeur license application denied 
or rescinded with in th e 12-month period preceding the dale of application: and 
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(4) fReserve4[ has nol been convicled. found liable, placed on supervision or any 
similar deferral prouram. or subject to conditional discharge for three or more traffic regulations 
governinu the movement ofvehicles of anv kind in any jurLsdiction: 

r for new license applicants. Ibr violations that occurred wilhin a 12-nionlh 
period preceding the application: or 

jj^ for renewal license applicants, Ibr violations lhal occurred within a 12-
iiionlli lime period durinu the applicant's last license term: 

(5) has successfully completed an a training course, if required, and license 
examination, as prescribed by the eCommissioner, demonstrating a knowledge ofthe geography 
of the cily and the laws, ordinances and regulalions governing vehicle operation in the cily unless 
deemed unnecessarv for lhal applicant pursuani to rule; 

(6) is not indeble<;l lo the Cily ofChicago does not owe debt to the City ofChicago as 
the term "debt" is defined in Section 4-4-150 oflhis code; and 

(7) has nol had a previously issued pedicab chauffeur license revoked within the 3-year 
period preceding the dale of application; 

(8) has nol had his driver's license cancelled, suspended or revoked by any governing 
jurisdiction as a resull ofa driving-related incident within the 12-nionlh period preceding the date 
of application; 

(9) has nol been: (i) required to register as a sex offender pursuant to the Sex Offender 
Registration Act (730 ILCS 150/1. el seq.) or a comparable law of another jurisdiction: or (ii) 
required lo register as a violent offender against youth pursuani lo the Murderer and Violent 
Offender Again.st Youth Registration Act (730 ILCS 154/1, et seq.) or a comparable law of anolher 
jurisdiction; or (iii) sentenced by a court of any jurisdiction to a life-lime parole or supervision: or 
(iv) currentlv under an outstanding arrest warrant issued by a court of any jurisdiction; 

(7) has nol. within the five years ininiedialely preceding his application, been eiiher 
found guilly by a court of any jurisdiction, in custody, on parole, or under any olher non custodial 
supervision resu-lting from a finding or determination of guilt by a court of any jurisdiction for (i) 
the commission of any felony as delined by Article 2 oflhe Illinois Criminal Code of 2012, 
eodified at 720 ILCS 5/2 0.5 el seq.. (ii) any crime involving moral turpitude, (iii) for the illegal 

sexual abuse or similar crime, or (v) operating a motor vehicle while under the influence of alcohol 
er4>arcet4e-dr-ugih 

(10) has not, within the 3-vear period pl̂ ecedin̂  the date of application lobe a chauffeur 
been convicted bv a court of anv jurisdiction, in custody, under parole, under anv olher non
custodial supervision, or anv similar deferral program, or subject lo conditional discharge, 
resultinu from a finding or determination of guilt by a court of any juri.sdiclion for anv ofthe 
I'ollovvine offenses: 
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m any forcible felony as defined by Article 2-8 oflhe Illinois Criminal Code 
of 2012. codified at 720 ILCS 5/2-8: 

(ii) anv controlled substance trafficking (as provided in 720 ILCS 570/401.1 or 
comparable law) or trafficking in persons (as provided in 720 ILCS 5/10-9 or comparable 
law): 

(iii) operating a motor vehicle under the infiuence of a controlled substance, 
cannabis, alcohol or olher substance which impairs one's abilily lo safely operate a motor 
vehicle (as provided in 625 ILCS 5/11-501 or comparable law); 

(iv) criminal sexual assault (as provided in 720 ILCS 5/11-1.20 or comparable 
law), criminal sexual abuse (as provided in 720 ILCS 5/11-1.50 or comparable law), 
promoting pro.stilution (as provided in 720 ILCS 5/11-14.3 or comparable law), child 
pornography (as provided in 720 ILCS 5/11 -20.1 or comparable law), stalking (as provided 
in 720 ILCS 5/12-7.3 or comparable law), or any similar olTense; 

(v) unlawful use or possession of a weapon or firearm (as provided in Chapter 
24 ofthe Illinois Criminal Code of 2012 or comparable law); 

(vi) arson (as provided in 720 ILCS 5/20-1 or comparable law); 

(vii) racketeering or organized criminal activity (as provided in 720 ILCS 5/33G-
I , el seq., or comparable law); or 

(viii) anv crime lhal raises public safely concerns, as determined by the 
Commissioner: and 

I I . has nol, wilhin the 1-year period preceding the dale of application, been convicled 
or released from incarceration, whichever occurs laler, for any ofthe following offenses: (i) any 
non-forcible felony, as the term felony is defined in Seclion 2-7 oflhe Illinois Criminal Code of 
2012. codified al 720 ILCS 5/2-7: (ii) identity theft; (iii) forgery or counterfeiting; or (iv) theft of 
properly valued over $1.000. 

(c) An applicani who has been charged with the commission ofa felony as defined in 
Section 2-7 of the Illinois Criminal Code of 2012, codified al 720 ILCS 5/2-7, or a felony in another 
juri.sdiclion. or anv crime that raises public .safety concerns, as determined by the Commissioner, 
shall nol be eligible Ibr a public chaufTeur license until final disposition ofsuch charges. 

(d) Anv conviction Ibr a minor cannabis offense, as defined in Section 4-4-005. shall 
nol di.squalify an applicant. 

(ee) 1 fan application I'or the issuance or renewal ofa pedicab chauffeur license is denied 
the applicant may, vviihin ten days oflhe mailing of notice oflhe denial, make written demand 
upon the eComniissioner for a hearing. Upon receipt ofa timely written demand for a hearing, the 
dDeparlment shall within 30 days conduct a hearing. If al such a hearing the applicani establishes 
through competent evidence that the denial was ba.sed upon incorrect findings the eCommissioner 
shall issue the license. If at such a hearing the denial is found to have been based upon correct 
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findings the denial shall become final. Alter entry ofa final denial the applicani shall be ineligible 
lo make a nevv application for a period of 18 monlhs. 

(df) The eCommissioner. upon receiving a complaint, is authorized lo require any 
pedicab chauffeur licensee to: (i) be evaluated by an Illinois-licensed physician lhal the licen.see 
has the capability to safely operate a pedicab; and (ii) lake a test, conducted by authorities approved 
by the eCommissioner, I'or the presence of any illegal drug (other than cannabi.s) or inebriating 
substance in the body. Ifthe physician does nol certify lhal the licen.see has the capability to safely 
operate a pedicab, or i f the licensee fails the drug or substance test, the eCommissioner shall 
immediately suspend the licensee's pedicab chaufTeur license for a period of 12 months. An 
applicant suspended under this seclion is ineligible lo renew or apply for a license for a period of 
12 monlhs. 

9-110-135 Training course and licensing exam for pedicab chauffeurs. 

(a) The Commissioner is authorized to enter into agreements, wilh the approval ofthe 
Mayor, with any state-approved vocational or technical schools that provide a training course to 
pedicab chauffeurs. 4'he agreenient may specify the curriculum and tuition cost for such course. 

(b) The Commissioner is also authorized lo approve the curriculum and tuition cost for 
pedicab chaufi'eur courses offered by any private enlily nol referenced in subsection (a). 

(c) J'lie Commissioner is authorized to prescribe, by rule, course curriculum and exam 
criteria specific lo the training and licensing of pedicab chauffeurs. The training 
course for pedicab chauffeurs shall include: 

(1) Guidelines on transporting passengers in a safe manner, consistent wilh the Cily's 
initiative lo reduce and eliminate fatalities and serious injuries from Irafllc crashes 
(Vision Zero Initiatives): 

(2) Guidelines on driving in the City, including rules of the road specific lo the Cily; 

(3) Guidelines for a zero-tolerance policy regarding use of intoxicating substances 
while operaliniz a pedicab: 

(4) Guidelines on providing service to people wilh disabilities; 

(5) •• Guidelines on compliance with the Cily's laws specific lo pedicabs: and 

(6) Guidelines and information on compliance wilh olher applicable laws and rules. 

(d) 'I he Commissioner mav issue a temporary license for a period nol lo exceed 180 
davs lo ensure a licensee's compliance vvith debt payment obligalions. physical examination, 
rehabilitative educational classes, or when cases involvinu the licensee are pending at the 
Department of .Administrative Fleariii.iis. in traflic court, or other courts, as determined by the 
Commissioner. 
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9-110-155 Advertising displays. 

(a) It is unlawful for any pedicab licensee lo display any advertising sign or device on 
or in a pedicab belbre the advertising sign or device is approved by the Commissioner and 
permitted pursuant to the elemenls specified in this section and rules promtilgaled thereunder. 

(b) Pedicab licensees or licensed advertising vendors may apply for permits to display 
an advertising sign or device on or in the pedicab. Separate permits are required tbr each 
advertising display, fhe Commissioner shall promulgate rules: (1) specifying the locations on the 
pedicab where advertising signs or devices may be displayed: (2), as well as describing the 
permissible design, construction, and method of affixing the display lo the vehielcT; and (3) 
specifying insurance requirements for approving a permit to display an advertising sign or device 
on or in the pedicab. fhe rules and-also may include additional guidelines for such displays and 
the permit process. In establishing such criteria, considerations shall include: 

(Omilled text is nol affected by this ordinance) 

9-110-170 License suspension or revocation. 

(a) Except as olherwise provided in this code, the eCommissioner may seek all 
applicable penalties, including bul nol limited lo fines, license suspension, and license revocation 
in addition lo restitution or olher equitable relief against any licensee or pedicab chauffeur who 
violates any oflhe provisions oflhis chapler or any rules or regulafions adopted pursuant lo this 
chapler. 

(b) The eCommissioner shall promulgate rules and regulations regarding the lengths of 
suspension and the amounts of fines to be imposed, and the types of equitable relief lo be ordered, 
for specific violations or license types. Before any suspension or revocation or fine is imposed, or 
equitable relief is ordered, the licensee shall be notified oflhe specific charges againsl him and of 
his right to a hearing in accordance with Chapler 2-14 oflhe Code. 

(c) Upon suspension or revocation of a license or imposition of any fine for cause under 
the provisions oflhis chapter the eCommissioner shall remove the license decal, metal plate, and 
pedicab chauffeur license card from the licensee, fhe eCommissioner shall notify the dDeparlment 
of police of every suspension or revocation and of the termination of any suspension, fhe 
dDepartmenl shall charge the licensee Ibr the costs to replace the licen.se decal upon payment of 
fines and termination ol'suspension. 4 hese costs shall be set by the eComniissioner's rules. 

(d) Ifthe eComniissioner has information provided by a law enforcement agency or 
any court oflavv that a licensee or pedicab chaufleur has been charged wilh the commission of: (1) 
a felony, as defined in Article 2 Seclion 2.7 ofthe Illinois Criminal Code of 2012, codified al 720 
ILCS 5/2-7. or a felonv in another jurisdiction: 720 ILCS 5/20.5 el seq., arising in eenneclion wilh 
the provision of pedicab servlees or (2) an alleued act that raises concerns of public safetv: or i f a 
licensee or pedicab chaufTeur is under an outstanding arrest warrant issued bv a court of anv 
jurisdiction, the eCommissioner shall immedialely suspend all licen.ses oflhe licen.see until final 
adjudication is made with respecl lo such charges. 
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(e) Whenever a licensee's or pedicab chaul'feur"s driver's license has been revoked, 
suspended or otherwise invalidated bv the Illinois Secretary of Slale or olher similar authorized 
agency, the licensee's or pedicab chauffeur's license shall be subject lo automatic suspension for 
the same period that the driver's licen.se is revoked, suspended or olherwise invalidated. 

(ef) Any person whose pedicab license or pedicab chaufi'eur license is revoked under 
this chapter shall be ineligible to receive anolher pedicab license or pedicab chauffeur under the 
same or a different name for a period of five three years following revocation. 

(g) Upon the suspension, revocation or non-renewal of a pedicab vehicle licen.se. the 
licensee shall immediately, during business hours, surrender the pedicab license plate, hard card 
and decal lo the Department's Public Vehicle Office. 

9-110-178 Removal or change of officer. 

(a) Whenever anv changes occur in the officers oflhe licensee, the licensee shall notify 
the Department in accordance wilh the procedures set forth in subsections (b) and (c) of this 
seclion. For purposes oflhis seclion, the lerm "officer oflhe licensee" means the members of a 
partnership, the officers, directors, managers or shareholders of a corporation, or the owners, 
managers or managing members of a limited liabilitv company or other legal entilv licensed 
pursuant to this chapler. 

(b) If any officer oflhe licensee is removed from office in accordance wilh the bylaws, 
operating agreement, partnership agreemenl for the licensee, pursuani lo law or court order, by 
reason of death, or for any other reason, and such officer is not replaced, then the licensee shall 
notiiy the Department of the change by form provided by the Department within 30 days of the 
effective dale oflhe change. 4'he licensee shall submit any additional informalion pertaining to the 
removal of any ol41cer requested by the Cominissioner within 10 days of such request. Fhe 
Commissioner will assess a $25 fee for processing the removal oflhe officer. 

(c) If any ofllcer manager or shareholder oflhe licensee is removed from office in 
accordance with the bylaws, operating agreement or partnership agreement for the licensee, 
pursuant lo law or court order, by reason of death or for any other reason, and the person removed 
from office is replaced bv another person, then the licensee shall notify the Department of the 
change by filing vvilh the Department a change of ofllcer form provided by the Department wilhin 
30 days ofthe effective date ofthe change. The person replacing the removed officer must meet 
the qualifications speci lied in Chapler 9-110 and is subjecl lo invesliualion as detailed in Chapter 
9-110. 4'he licen.see shall submit lo the Department: (i) the change of officer form as promulgated 
bv the Commissioner in rules: (ii) a $100.00 change of officer processing fee: and (iii) anv other 
supplementary materials promulgated by the Commissioner in rules. 

9-110-190 Violation - Penalty. 

If any person vit)laies any oi'the provisions oflhis chapter or any rule or regulation 
promulgated hereunder, such person shall be subject to a fine of nol less lhan $100.00 and not 
more than $500.00 for each such violation. Each day that any violation shall continue shall be 
deemed a separate and dislincl offen.se. .A second or subsequent violation oflhis chapter committed 
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within 12 months ofa previous violation under this chapter shall be ground for a fine of not less 
than $500.00 and not more than $1.000.000 $1.000.00 or eommunity service, or any combination 
thereof for each violation. 

If any person violates Seclion 9-110-150(e), such person shall be subjecl lo a fine of nol 
less than $1,000.00 and not more lhan $5,000.00. 

In addition lo fines, penalties Ibr any violation of this chapter may include license 
suspension, rescission or revocation. 

SECTION 6. Chapter 9-112 ofthe Municipal Code ofChicago is hereby amended by 
deleting the language stricken through and by inserting the language underscored, as follows: 

9-112-010 Definitions. 

For purposes oflhis chapler the follovving definitions shall apply: 

"Chauffeur" or "public chauffeur'" means the driver o fa taxicab vehicle, who is licensed 
by the eCily as a public chauffeur. 

"Commissioner" means the eCily's eCommissioner of bBusiness aAffairs and 
eConsumer pProlection or her the Commissioner's designee. 

"Council" means the eCily eCouncil ofthe City ofChicago. 

"Departmeni" means the eCily's dDepartmenl of bBusiness aAffairs and eConsumer 
pProlection. 

(Omitted texl is nol affected by this ordinance) 

"Licensee"' means any person lo whom the eCily has issued a license pursuant lo this 
cliapler. 

"Medallion" means the metal plate, furnished by the eCommissioner, for display on the 
outside hood ofa laxicab, as the physical representation ofa license to operate as a taxicab. 

(Omitted text is not affected by this ordinance) 

"Principal place Place of'business in the City ofChicago"' meansi (1) a location wilhin the 
Citv where the City may send, and the licensee shall accept, notices of hearing or other notices 
from the Cily; and (2) a location within the City where a licensee maintains ils business and 
financial records relating lo the licenses involved. 

"Slraiaht meter fare" means the initial meter base fare and the standard time and distance 
meter rate set bv this chapter. "Straight meter fare'" does nol include extra charges not measured 
bv the meter or extra charges entered bv the taxi driver, including, bul not limiied to. additional 
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pas.sengers charues. airport fees, convenience fees, surcharges, technology fees, lolls or vomit 
clean up fees. 

" I axicab" means a vehicle licensed under this chapter for hire al rales of fare sel forth in 
this chapter, which are or should be recorded and indicated by a taximeter. 

" l axicab affiliation"' means an association of licen.sees organized and incorporated for the 
purpose of providing its members with (T) a Chicago business address, (2) telephone number 
registered lo the laxicab affiliation, (3) uniform color scheme, (4) irade name or emblem, (5) an 
approved two-v\'ay dispatch system, (6) insurance, and (7) the designation of an authorized 
registered agent. Meinbers ofa laxicab affiliation shall be known as "affiliates". 

"Taximeter" means a device vvhich records and indicates a charge or fare measured by 
distance traveled, wailing lime, number of passengers, and any extra charges sel forth in this 
chapler. Taximeters must meet specifications sel forth by the eCommissioner in rules and 
regulalions. 

(Omitted texl is nol affected by this ordincmce) 

"Accessibility fund'" means a fund used to improve the services of taxicabs and 
transportation network vehicles (as defined in Section 9-115-010) for people wilh disabilities. Uses 
oflhis fund include, bul are nol liinited to, reimbursement for costs associated with converting or 
purchasing a vehicle to be used as a taxicab or transportation network vehicle that is fully 
wheelchair accessible by ramp or lift, and costs to a licensee for the provision of wheelchair-
accessible vehicle taxi rides lo customers where the cost lo provide the ride exceeds the cost 
charged to the customer. 4"he maximum amount of reimbursement per taxicab vehicle from the 
fund, and the condiiions of reimbursement and the niaximum amount of reimbursement per a 
Iransportalion network vehicle from the fund will be eslablished by rules and regulalions, in 
consultation with, among other individuals as the eCommissioner may determine, representatives 
from the Mayor's Office Ibr People wilh Disabilities, the community of people with disabilities, 
the taxi industry, and the transportation network providers industry. 

(Omitted text is not affected by this ordinance) 

9-112-070 Specifications for taxicab vehicles. 

4"he Commissioner may issue licen.ses I'or motor vehicles lo operate as taxicabs according 
lo the Ibllowing: 

(Omitted text is not affected liy this ordinance) 

(c) Vehicle age. A licensee may not operate a vehicle as a licensed laxicab beyond the 
following vehicle age: 

(1) Seven fen years for vehicles that are not designated pursuani to the Department's 
list of authorized vehicles as wheelchair accessible or fuel efficient. 
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(2) Ten Fifteen years for vehicles that are designated pursuani to the Department's list 
ol'authorized vehicles as fuel efficient. Flowever. i f a fuel efficient vehicle passes an inspection in 
eempliance wilh Seclion 9 112 050. il may operate as a licensed laxicab for eleven years. 

(3) Ten Fifieen years fbr vehicles that are designated pursuani lo the Department's list 
of authorized vehicles as wheelchair accessible. 

(d) A licensee cannol place a vehicle vvilh an odometer reading of 125.000 150.000 
miles or greater in operation I'or the first time as a licensed laxicab. 

(e) Any vehicle which has ever been issued the lille class of either "salvage,"' "rebuilt," 
"junk," "lotal loss," or any equivalent classification in any jurisdiction is nol eligible for operation 
as a laxicab. 

(i) It is the affirmative duly of the licensee to ascertain lhat the laxicab vehicle is in 
compliance wilh this subsection. 

(ii) Any vehicle placed in operation by a licensee as a laxicab in violation of this 
subsection is un.safe for purpo.ses of Section 9-112-050 oflhis Code. 

(iii) Any licensee that places a vehicle in operation as a taxicab in violation oflhis 
subsection is subjecl to immediate license suspension or revocation. 

(iv) 4 he eCommissioner may by rule require licensees to submit a ear history report at 
the licensee's expense. 

(f) The eCommissioner may by rule assert additional vehicle specifications lhal motor 
vehicles must meel before they can be approved as a taxicab and may by rule in conjunction wilh 
the Mayor's Office of People wilh Disabilities extend the amount of time lhal a wheelchair 
accessible vehicle may be in service. 

9-112-090 Application for issuance license and renewal of license. 

An applicani shall apply for the issuance and renewal ofa license using a print or electronic 
form prescribed by, and as-tlirected hy, the Cominissioner and accompanied by such documents as 
the Cominissioner may require. Ifthe applicant is a legal enlily olher lhan an individual (hereafter 
"business entity"), then ils-tkily autherized agent can apply on ils behalf. The laxicab medallion 
application shall contain (a) the full name. Chicago business address and, i f the applicant is an 
individual, the residence address ofthe applicant, (b) the names and residential addresses ofthe 
applicant's partners, or ifthe applicant is a corporaiion, of ils officers and directors, or i f anolher 
business enlily. of its owners and managers, (c) the business telephone number ofthe applicant. 

manufacturer's rated seating capacity oflhe vehicle vvhich the applicant will use i f a license is 
issued. Ifthe applicant is afllliated or to become affiliated or identified with any laxicab afllhafien 
by the color scheme of vehicles, trade name or emblem, telephone number, two way dispatch 

and telephone number ĉ f the taxicab affiliation, and a copy ofthe agi-eemeHMvi-th-the-taxicab 
a4TiTiatieH-shal-l-4')e4lIetl--\vith-tlie-applieali€H->T 
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s made liHlie-hnfem-iation submitted on the application or any material changes 
made lo the licensee's personal or businesses operations or lo any infbrmation provided under this 
chapter must be-reported, in writing, to the Commissioner within four business days ofthe change. 

(a) An application for the issuance or renewal ofa taxi license shall be made in writing 
lo the Department on a form provided bv the Deparlment and signed and sworn lo by the applicani 
or, i f the applicani is a corporation, limited liabilily company, or partnership, by ils authorized 
agent. Each application shall contain at a minimuni: 

(T) Ifthe license applicant is an individual: 

(i) 4'he individual's full name, social security number, residence address, business 
address, business e-mail address, i f any, and business telephone number; 

(ii) Proofthat the applicani is al least 1 8 years of age; 

(2) Ifthe license applicani is a corporaiion: 

(i) 4'he corporate name. Chicago business address and telephone number of the 

applicani: 

(ii) The dale and slale of incorporation: 

(iii) fhe full names, lilies, dates of birth, social security numbers, residence 
addresses, e-mail addresses and residence telephone numbers of its corporate officers, 
stockholders and authorized agent; 

(iv) Proofthat all corporate ot41cers are at least 18 years of age; and 

(v) Proof lhal the corporaiion is in good standing under the laws of the State of 

Illinois. 

(3) Ifthe license applicani is a partnership or limited liabilily company: 

(i) The name. Chicago business address and telephone number ofthe applicani: 

(ii) The full names, social security numbers, residence addresses, e-mail addresses 
and residence telephone numbers of all partners and managers: 

(iii) Proof tlial all partners, managers, managing inembers and members, as 
applicable, are at least 1 S vears of"age. 

(h) In addition to the license application requirements listed in sub.seclion (a), and in 
addition to any other information that the Commissioner mav reasonably require in connection 
with the issuance or renewal of a license, anv applicant Ibr license issuance or renewal shall 
provide lo the Commissioner, in a manner the Cominissioner prescribes: (i) the license plate 
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number ofeach vehicle which the applicani vvill use i fa license is issued vvith a document attesting 
that each such vehicle and equipment meet the inspection and vehicle standard requirements 
provided in this chapler: (ii) the Chica^o business address and telephone number oflhe applicant's 
taxicab affiliation, if any: and (iii) the applicant's insurance policies as provided in Section 9-112-

330. 

9-112-100 Qualifications for license or renewal of license. 

(a) In order to qualify for a licen.se, whelher upon initial application or upon application 
for renewal ofa license: 

(1) an applicant shall be in compliance with all Cily, State of Illinois and Federal laws, 
and the provisions oflhis chapler; and 

(2) an applicani shall have ils principal a place of business in the Cily ofChicago: 

(i) wilh respecl lo any business entiiy applicant, the applicant shall be organized or 
qualified lo do business under the laws ofthe Slale of Illinois; or 

(ii) vvilh respect lo an individual applicani, the applicant shall be a citizen or legal 
resident oflhe United Slates residing and domiciled in the Cily ofChicago; and 

(3) an applicani I'or the issuance or renewal of a taxicab license shall submil a copy of 
the licensee's agreement wilh a laxicab affiliation licensed by the City. Flowever, a licensee who 
owns only one four or less medallions and who does not have an ownership interesl in any other 
medallion need not be affiliated. 

(4) an applicani does not owe debt lo the City as the lerm "debf is defined in Seclion 
4-4-150 oflhis code. 

(()milled text is unaffected hy this ordinance) 

(c) Except as otherwi.se provided in subsection (d) of this seetion, no applicant is 
eligible for the issuance or renewal o f a license i f (1) any Chicago laxicab or public passenger 
vehicle license or any Chicago public chauffeur license or restricted public chauffeur license held 
by the applicant (i) was revoked within the previous five three years, or (ii) was denied or rescinded 
within the 12-iiionlh period preceding the date of application; or (2) i f the applicani, within the 
five three years immediately preceding the date of application, has been either convicted, held in 
custody, under parole, or under any other noncu,stodial supervision resulting from a conviction in 
a court of any jurisdiction for the commission ol'any felony as defined by Article 2 oflhe Illinois 
Criminal Code of 2012, or ils equivalent under I'ederai or other jurisdictional law. Provided, 
however, that this subsection (c) sliall not apply to any conviction fora minor cannabis offense, as 
defined in Seclion 4-4-005. For purposes of this section, the lerm "applicani" includes: (i) any 
individual: (ii) any officer, director or shareholder member or inanager o fa corporate company 
applicant: (iii) any partner in a partnership applicani: or (iv) any owner or inanager ofan applicani 
that is another type of business entity - inelu<.4i ng-a tltni te^l4iabi 1 ily com pany. 
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(Omitted text is unaffected by this ordinance) 

(e) Eligibility lor issuance of any licen.se under this chapler shall be a conlinuing 
requirement for maintaining such license. 

9-112-330 Insurance. 

(a) Every licensee shall comply vvith all insurance requirements mandated by Federal, 
Slale and City laws. Licensees Except for licensees lhal have stirrendered their licensees lo the 
City or that have submitted an affidavit ascertaining that they have suspended operations, each 
applicani fbr the issuance or renewal o fa taxi license shall carry commercial automobile liabilily 
insurance and, where applicable, worker's compensation insurance, from an insurance company 
authorized lo insure in the State of Illinois, and qualified under the laws of Illinois to assume the 
risk in the amounts hereinafter sel Ibrth, to secure payment by the licensee, his agents, employees 
or lessees of any final judgment or settlement of any claim againsl them resulting from any 
occurrence caused by or arising out oflhe operation or use of any ofthe licensee's vehicles. 

Every insurance policy issued shall list the City ofChicago as an additional insured on a 
primary, nonconlribulory basis for any liability arising direclly or indirectly from the licensee's 
operations. , 

(1) Liability insurance: Each commercial automobile liability insurance policy shall provide 
at least the following minimum coverage for each taxicab: $350,000.00 combined single limit 
coverage per occurrence. 

(2) Worker's compensation: 

(i) Any licensee who does not carry adequate worker's coinpensalion insurance shall have 
his license(s) immedialely suspended until proof of such insurance is provided to the 
Commissioner. The licensee shall provide the Commissioner wilh a copy of the licensees' 
insurance verification f'or worker's compensation upon requesl oflhe Commissioner. 

(ii) Any public chauffeur upon filing a claim for temporary total disability with the Illinois 
Workers' Compensation Coiiiiiiission, shall immediately surrender his public chauffeur license to 
the dDepartmenl. Such public chauffeur license shall remain surrendered for any period fbr vvhich 
the chauffeur claims or receives benefits. Ifthe Cominissioner determines lhal a public chauffeur's 
claim I'or benefits with the Illinois Workers' Compensation Commission is fraudulent, nol credible, 
or otherwise nol filed in good failh. the Commissioner may suspend, revoke or deny renewal of 
the public chauffeur's license. 

(()milled lexl is unaffected bv this ordinance) 
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9-112-340 Taxicab affiliations. 

(a) An applicant must apply I'or a taxicab afllliation license using a print or electronic 
form prescribed by, and as directed by. the Commissioner, and accompanied by such documents 
as the Commissioner may require. As part of the application process, all officers, directors, 
shareholders and members ofthe applicant shall submit lo a fingerprint background check by a 
fingerprint agency approved by the Department and submil passport-sized photos ofsuch officers, 
directors, shareholders and members. 

(b) No organization shall operate as a City ofChicago laxicab affiliation without first 
being licensed by the Cominissioner. Application for a laxicab affiliation license shall be made on 
such forms and accompanied by such documents as the Commissioner may require and shall 
include, bul nol be limited to, proofthat the taxicab affiliation has ils principal a place of business 
in Chicago and the name, Chicago business address and telephone number, residence address and 
license numbers ofeach licensee so alTiliated. Subsequent to licensing, if there are changes in any 
material information contained in the submitted license application, such changes must be reported 
in writing lo the Commissioner wilhin 48 hours. 

(Omitted text is unaffected by this ordinance) 

(h) In the event lhal a laxicab afllliation contracts with a two-way dispatch service lo 
provide a two-way dispatch .system lo ils affiliates, the laxicab affiliafion shall be liable for any 
acts or omissions of the two-way dispatch service which may violate eCity ordinances or the rules 
promulgated thereunder. 

(Omilled text is unaffected by this ordincmce) 

9-112-380 Revocation of license - Grounds. 

Grounds for revocation of a license shall include, bul nol be limited to, the tbilowing 
grounds: 

(1) Abandonment oflhe licen.see's place of business in the cily ofChicago; 

(2) If any official notice or legal process cannol be served upon a licensee al the Chicago 
address lhal the licensee registered wiih the dDepartmenl: 

(Omitted text is unaffected by this ordinance) 

(5) Conviction ol'any erimlftal offense involving moral turprtude-er-a felony or any 
disqualifyina offense listed in S ection 9-112-100 oflhis chapler. Provided, however that this 
paragraph (5) shall not applv to anv conviction for a minor cannabis offense, as defined in Section 
4-4-005: 

(()milled text is unaffected hv this ordinance) 
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If licensee is found liable-e-t-lhree or mere moving violations wilhin a 12 month 
yj\^ I I vTvi. \,fi 

{10) In the case ofa e<:>rporate company licensee, if any officer, shareholder, meinber or 
direcior of the licensee shall be is convicted of a felony, unless the 1icen.see shall sever ils 
relationship with any such officer, shareholder, member or direcior immediately upon such 
conviction. 

Upon revocation ol'any license, the commissioner licensee shall lake all actions lo remove 
all indicia of Cily licensure from any person or vehicle affected by the license revocation. 

9-112-400 Interference with eCommissioner's duties. 

It is unlawful for any person to interfere with or hinder or prevent the eCommissioner from 
discharging any duty in the enforcement of any provision of this chapler Code under the 
jurisdiction oflhe Commissioner. 

Failure lo deliver or submit laxicab vehicles for inspection or for the performance of any 
olher duty by the eCommissioner upon demand is considered an interference with 
eCommissioner's duties. Failure to comply with or respond to the eCommissioner's requesl or 
notices for a formal meeting or production of records and documents is an interference with 
eCommissioner's duties. 

9-112-410 Advertising signs permitted when. 

(a) Il is unlawful for any licensee lo install and/or display any advertising sign or device 
on or in a licensed laxicab vehicle belbre the advertising sign or device is approved by the 
Commissioner and permitted pursuani lo the elements specified in this section and rules 
promulgated thereunder. 

(b) Faxicab licen.sees or licensed advertising vendors may apply for permils to install 
and/or display an advertising sign or device on the exterior and interior ofthe vehicle. A .separate 
permit is required for each exterior and interior advertising display or installation. The 
Commissioner shall promulgate rules: (1) specifying the locations on the taxicab where advertising 
signs or devices may be installed or displayed;: (2) as well as describing the permissible design, 
construction and method of al'llxing ihe installation or display to the vehicleT; and (3) specifying 
insurance requirements for approvine a permit to display an adverlisinu sign or device on or in the 
laxicab. fhe rules antl-alse may also include additional guidelines for such installations or displays 
and the permit process. In establishing such criteria, considerations shall include: 

(Omilled lexl is unaffected by this ordinance) 
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9-112-430 License and other taxicab industry license transfers. 

(a) l_.icen.ses may only be transferred to individuals, partnerships, limited liabilily 
companies, or corporations. 4-ax-ieab-medal-liei^lieenses-fnay-iiet--be-4raiisferred lo and4ield by a 
trust. 

(Omitted text is unaffected by this ordinance) 

(g) A nonrefundable administrative fee of $2,500.00 shall be paid to the City by the 
transferee at the lime of application or transfer oflhe license by the Department. 

(Omitted lexl is unaffected hy this ordinance) 

(j) Pledging or olherwise encumbering a licen.se shall be permitted; provided, that the 
licen.see shall notify the Cominissioner in advance and in writing of any such encumbrance and 
provide the Commissioner wilh such information with respect lo the person lo whom the license 
is to be pledged and any olher information as the Commissioner may reasonably require. Any 
foreclosure upon a pledged or encumbered license shall conslilute a transfer subject to the 
provisions oflhis subsection. 

(k) In the event ofan individual licensee's death, the authority lo operate granted under 
the license shall cease, and the licen.se card and medallion metal plate for each license owned or 
controlled by the deeea.sed licensee must be surrendered by the individual in possession ofthe 
license card and the medallion metal plate. 

Corporate Company officers, er shareholders, members or managers listed on the deceased 
licensee's company, taxicab affiliations and license managers must report within five business 
days lo the Deparlment any incident of death or incapacitation ofa licensee. 

Existing corporate officers of the decea.sed licen.see's coinpany or the executor or 
administrator ofthe estate of any deceased licensee, only after application and approval by the 
Commissioner, may continue to exercise the privileges of the deceased licensee, including the 
limited privilege of license transfer granted in this chapler, until the expiration of the license but 
no longer lhan six months after the licensee's death. A l the end oflhe six-month period or the 
expiration ofthe license, whichever conies first, the executor or administer may apply f'or and seek 
approval I'or an extension. The Commissioner may extend this period after reviewing such 
application for an extension. 

(Omitted lexl is unaffected by this ordinance) 

9-112-450 License brokers. 

(a) No person shall operate as a license broker without first being licensed by the 
Commissioner, unless such person is an allorncy in good standing licensed in the Slate of Illinois 
or holds a Seetion 9-1 12-440 license manager license. An applicant must apply for a licen.se broker 
license using a print or electronic form prescribed by, and as directed by, the Commissioner and 
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accompanied by such documents as the Commissioner may require and shall include, but nol be 
limited lo: 

(1) Proofthat the license broker has iLs-prineipal a place of'business in Chicago; and 

(2) Informalion as lo whether the applicani Ibr the license or any principal thereof has 
a financial interesl in any lender, insurance brokerage firm or automobile dealership. 

(Omitted text is unaffected hy ihis ordinance) 

9-112-550 Taxicab two-way dispatch. 

(a) No person shall operate or provide a laxicab two-way dispatch system wilhout first 
obtaining a license from the eCommissioner unless such person has an active taxicab affiliation 
license issued under 9-112-340. 

(b) Application for a two-way dispatch service license shall be made on a print or 
electronic form prescribed by the eCommissioner and accompanied by such documents as the 
eCommissioner may require and shall include, but nol be limited lo, (1) proofthat the two-way 
dispatch system has its principal a place of business in Chicago; and (2) the name and license 
information of the eniities vvith vvhich the two-way dispatch system has a conlracl to provide 
service. As part oflhe application process, all officers, directors, shareholders, and inembers ofthe 
applicant shall submit to a fingerprint background cheek by a fingerprint agency approved by the 
Departmeni and submil passport-sized photos of such officers, directors, shareholders and 
members. The annual fee fbr a laxicab two-way dispatch service system license is $500.00. Al l 
laxicab two-way dispatch system service licenses expire on November 30. Renewal must be made 
during the month of November. 4'he fee shall be paid in advance belbre the license is issued. In 
order lo avoid lapse of lhe laxicab Iw-o-way dispatch service system license, the licensee must 
renew the license before the expiration date oflhe licensing term. Renewal fees must be paid belbre 
the first day ofthe licensing term. Any licensing fee paid on or after the first day oflhe licensing 
term is considered a lale payment, and is subjecl lo lale payment fees and interesl accrued as 
specified in the Code and promulgated in the rules by the eComniissioner. A laxicab two-way 
dispatch service system license not renewed in a timely manner is considered lapsed. 

(c) For the purpose of ensuring adequate service lo customers who requesl transportation, 
the eCommissioner may promulgate rules and regulalions governing the dispatch of laxicab 
vehicles. 4"he.se rules shall include, bul nol be limited to: standards for determining adequate and 
timely service; the responsibilities of taxicab affiliations, two-way dispatch services, laxicab 
medallion holder licensees, and public chauffeurs in responding to requests for service within a 
specified lime frame. Penalties per violation oflhis chapler and applicable rules include, bul are 
not liinited lo, fines and/or license suspension or license revocation. 

(d) 41ie eCommissioner may also provide by rule reasonable minimum standards, based 
on the number of afllliates served by the laxicab two-way dispatch service, regarding the number 
of laxicab two-way dispatch requests received and answered in a timely manner annually by a 
taxicab affiliation(s), its memlxM-s. and contractors. .Any laxicab two-way dispatch service and/or 
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taxicab affiliation, applying I'or renewal of their license, which failed lo meet these standards in 
the previous year shall be issued a probationary licen.se. Any taxicab two-way dispatch service 
and/or taxicab affiliation, applying for renewal ofa probationary license, vvhich failed lo meet 
these standards during the year they operated under a probationary license, may have their 
application denied. 

9-112-560 Airport service. 

(Omitted texl is unaffected by this ordinance) 

(e) The fare for transportation originating from O'Hare or Midway lo the fbllowing 
suburbs is a straight meter fare aeerued and displayed on the meter plus any applicable tolls and 
surcharges: 

Des Plaines 
Elk Grove Village 
h4iii\vood Park 
Evanston 
Harwood Fleights 
Lincolnwood 
Niles 
Norridge 
Oak Pariv 
Park Ridge 
River Grove 
Rosemont 
g l - n L - i p 

T7 I V V J I X I C 

Alsip 
Bedford Park 

Blue Island 
Burnham 
Calumet City 
Calumet Park 

it tiro 
Dollon 
Evergreen 
Park Forrest View 
Flines/VA hospital 
HemeltWH 
N î̂ ri lontittc Hcii'lv 
Old Lawn 
Riv-erdale 
Stiekney 
Summit 
Alsip 
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Bedford Park 
Blue Island 
Burbank 
Burnham 
Calumet Cily 
Calumet Park 
Cicero 
Des Plaines 
Dollon 
Elk Grove Village 
Elmwood Park 
Evanston 
Evergreen 
Forest View 
Harwood Heighls 
Hines/VA hospital 
Flonietown 
Lincolnwood 
Merrionelle Park 
Niles 
Norridge 
Oak Park 
Oak Lawn 
Park Ridge 
River Grove 
Riverdale 
Rosemont 
Skokie 
Slickney 
Summit 

(Omitted text is unaffected hy this ordinance) 

9-112-570 Taxicab wheelchair accessible vehicles and centralized wheelchair accessible 
dispatch. 

(Omitted text is unaffected hy this ordinance) 

(b) (1) Any single licensee lhal owns or controls 20 or more licen.ses must place into 
service wheelchair accessible vehicles as taxicabs on live percent of ils laxicab vehicle fleet. 

(2) In addition to compliance vvith subparagraph (b)(1) oflhis .section, any licen.see 
that owns or controls 10 or more laxicab licenses shall have at least 10 percent of ils taxicab fieet 
be wheelchair accessible vehicles by January 1. 201 8, subject to the Commissioner's determination 
that the demand for wheelchair accessible vehicles is being met. Efl'ective January 1. 2017, i f a 
licensee subject lo this subsection (b)(2) replaces any taxicab vehicle, the replacement vehicle. 

51 



until the licensee complies with the requiremenl oflhis sub.seclion (b)(2), shall be a wheelchair 
accessible vehicle. 

(3) Any licensee that owns or controls 5 or more laxicab licen.ses shall have a total 
of at least 25 percent of its laxicab fleet be wheelchair accessible vehicles by January 1, 2022 2027. 
Effective January 1, 2020 2025, ifa licensee subject lo this subsection (b)(3) replaces any taxicab 
vehicle, the replacement vehicle, until the licensee complies wilh the requirement of this 
subsection (b)(3), shall be a wheelchair accessible vehicle. 

e f̂-al-leas -̂Q-pereenl of ils laxicab fieet be wlleelchai^^eeessible velricles by Jantiary 1, 2025. 
Effective January 1, 2023, i f a licen.see subject to this subsection (b)(4) replaces any laxicab 
vehicle, the replacement vehicle, until the licensee complies with the requirement of this 
subsection (b)(4), shall be a wheelchair accessible vehicle. 

{3)—Any licensee lhat owns or controls 5 or more laxicab licenses shall have a total of 
al least 50 percent of its laxicab fleel be wheelchair accessible vehicles by January 1, 2030. 
Effective January 1, 2027, i f a licensee subjecl lo this subsection (b)(5) replaces any taxicab 
vehicle, the replacement vehieler-unfil—the licensee complies wilh the requirement of this 
subsection (b)(5), shall be a wheelchair accessible vehicle. 

(64) If accessibility fund monies are available, in addhion to other uses provided in 
this Code, they shall be used lo reimburse the additional costs associated with purchasing vehicles 
to be used as taxicabs that are fully wheelchair accessible as provided in the definition ofthe term 
"accessibility fund". 

(75) I f a licensee replaces a wheelchair accessible taxicab vehicle, the replacement 
vehicle shall also be a wheelchair accessible taxicab vehicle. 

(c) In determining the wheelchair accessible taxicab vehicles requirements above, the 
eCily will add up the total number of licenses held by a single licensee. The lotal number of 
licenses lhat each licensee holds vvill be based on Ihe total licen.ses in each corporaiion, or legal 
entiiy, in which he holds a 25 percent or greater share of ownership inleresl including, but not 
liinited lo, .slocks and shares. 

(d) Each taxicab affiliation must have verifiable records, in a form designated by the 
eCommissioner by regulation, regarding the respon.se ofthe laxicab affiliation to each request for 
a wheelchair accessible vehicle. Each taxicab affiliation shall provide such records to the 
eCommissioner upon request for same. 

(e) 4̂ he dDepartmenl shall audit the centralized dispatch for wheelchair accessible 
vehicles on an annual basis. Ifthe dDepartmenl finds that the centralized dispatch is nol serving 
the goals oflhe disabled community, the dDepartmenl shall lake such actions as are necessary to 
ensure that the disabled coniinunitv is served in a linielv manner. 
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(f) The Commissioner mav periodically engaee in conversations with wheelchair 
access transportation services passengers and stakeholders lo assess wheelchair accessible laxicab 
quality of service. 

9-112-575 Taxicab driver awards. 

(a) In each calendar year, up lo five ten laxicab medallion licenses may be awarded to 
those individuals who have demonstrated, through their actions as licensed public chauffeurs, the 
greatest dedication lo providing service lo persons needing wheelchair accessible vehicles. 
Awardees must place awarded medallion licenses onto wheelchair accessible vehicles. 

(b) Fhe Commissioner is authorized to develop and administer a laxicab driver incentive 
program to promote outstanding taxicab service. Prograni avvards may include the granting of up 
lo two taxicab medallion licenses per calendar year. 

9-112-600 Taxicab rates of fare. 

(a) The rales of fare for taxicabs shall be as set forth in this seclion: 

••or the first 1/9 mile or fraction ihereof: 

Forty-five cents oflhis initial mileage rate for the first ten taxicab fares vvhich a 
driver transports per day is hereby designated for payment of workers' 
coinpensation insurance. In addition, forty cents oflhis initial mileage rate for the 
first five taxicab fares per every 12-hour lease period is hereby designated as 
intended for payment ofthe eCity's ground transportation tax by the licensee; 
and ten cents oflhis initial mileage rate for the first five taxicab fares per every 
12-hour lease period is hereby designated as intended f'or payment of eCity's 
accessibilily fund fee by the licensee. 

For each additional 1/9 mile or fraction thereof 

For each 36 .seconds of time elapsed: 

For the first additional passenger over the age of 12 years and under the age of 65 
vears: 

For each additional passenger, after the Ilrst additional passenger, over the age of 
12 and under the age of 65 years: 

Voniil clean-up fee: 

$3.25 

$0.25 

$0.20 

$1.00 

$0.50 

$50.00 

(b) Except as olherwise provided in this Chapter, il is unlawful for any person lo demand 
or collect any fare f'or taxicab service vvhich is more than the rates established in this section, or 
I'or any passenger to rel'u.se paymeni ofthe fare so registered. 

(b-l) Nothing provided in this section shall prohibit a chauffeur from charging a customer 
a convenience fee on non-cash payments fbr taxi service nol to exceed 50 cents per transaction, 
subjecl lo applicable laws and applicable contractual provisions addressing such transaclions. 44ie 
convenience fee shall be used only to cover any portion oflhe processing fee and related costs thai 
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a licensee incurs lo accept non- cash payments for taxi service through credit card processing 
equipment approved by the dDepartmenl. 

(Omitied text is unaffected by this ordinance) 

(e) For destinations beyond the eCity limits, the fare is charge shall be straight meter fare 
to the Cily limits and straight meter fare and a half from the Cily limits lo the final destination, 
except for airport service as specified in 9-112-560 oflhis Code. 

(Omitted text is unaffected hy this ordinance) 

(f) Baggage of passengers shall be transported wilhoul charge. 

(g) The eCity eCouncil may from lime lo lime revise the rates of fare by general ordinance 
in conformity wilh the provision hereinafier .set I'orlh, which rales shall be just and reasonable. 44ie 
council, through its committee on transportation and public way, may hold a hearing to determine 
whelher a revision oflhe rates of fare is necessary. Al such public hearings the committee shall: 

(i) consider the sworn slalements of gross inconie and expenses submitted by the 
licensees or chauffeurs; 

(ii) consider the testimony and other evidence from any licensee or chauffeur who 
may wish lo testify in support ofthe requested increase; 

(iii) consider the effect ofan increase in fares upon the public and take testimony from 
any interested individual or organization; 

(iv) consider the fares and practices wilh respecl lo similar services in olher cities of 
the United States; 

(v) consider all olher evidence or testimony vvhich the committee deems lo be relevant 
and material to a proper determination. 

Upon complefion ofsuch hearings, said committee shall report lo the council ils findings 
and recommendations concerning a just and reasonable rale of fare. I f after receiving said findings 
and recommendations from the committee the council determines that a rate increase is proper, it 
shall increase the rales in an amount lo insure adequate and efficient service to the public. 

Any revision of rates of fares may be made by a change in the charge for the length oflhe 
first designated portion to the trip, or by a change in the charge for the balance of the trip, for 
waiting time or for each additional passenger or by any combination ofsuch changes. In making 
any such revision, the council may presume the average length ofa trip lo be as eslablished by the 
licensee's most current available records. 

(h) In addition to the revision of rates of fare as provided in Section 9-112-600(g) hereof, 
the council may from time lo lime impose a surcharge on the rates of fare described in Section 9-
112-600(a) hereof in conformity wilh the provisions hereinafter .set I'orlh. 

fhe eCily eCouncil, through ils committee on transportation and public way. shall hold 
hearings to determine whether a general ordinance authorizing such a surcharge may be necessary 
due lo economic conditions afl'ecting all licenses in general. A surcharge authorized by general 
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ordinance under this seclion shall be ofsuch duration, not to exceed 60 days, as the council may 
iiiipo.se by such general ordinance. 

(i) A higher rale lhan the rale provided in this Seclion may be charged for a laxicab .service 
dispatched through any Internet-enabled application or digital platform for the provision of 
prearranged ride services by taxicabs. i f 

(1) the dispatcher complies wilh Seclion 9-114-265; and 

(2) the higher rale is a product ofthe base rate multiplied by a numeric value. 

For purposes of this subsection, "base rate" means a taxi fare calculated pursuant to this 
seclion using a taximeter that complies vvith this chapter, or any other mechanism lhal meets 
nationally recognized technical and technological standards applicable to fare amount calculation 
for providing a prearranged transportation service, as sueh standards are approved by the eCity 
eCouncil by ordinance. 

(Omitted texl is unaffected by this ordinance) 

SECTION 7. Chapler 9-114 ofthe Municipal Code ofChicago is hereby amended by 
deleting the language stricken through and by in.serling the language underscored, as follows: 

9-114-010 Definitions. 

The following definitions shall apply for purposes of this chapter: 

(Omitted texl is not affected hy Ihis ordinance) 

"Commissioner" means the eCily eCommissioner of bBusiness aAffairs and eConsumer 
pProlection or her the Commissioner's designee. 

"Council" means the eCity eCouncil ofthe City ofChicago. 

"Livery vehicle" means a public passenger vehicle for hire only at a charge or fare for each 
passenger per trip or for each vehicle per trip fixed by agreemenl in advance. 

(Omitted text is not affected by this ordinance) 

"Low-speed electric public passen^er vehicle"' means: (i) a three-wheeled or four-wheeled 
vehicle: (ii) exclusively powered by an eleclric motor lhal is capable of propelling the vehicle at a 
niaximum speed of 30 miles per hour on a pav ed level surface: and (iii) which is used for the 
Iransportalion of passengers for hire. 

(Omitted text is nol affected hy this ordinance) 

"Public passenger vehicle"" means a motor vehicle, as defined in the motor vehicle law of 
ihe State of Illinois, which is used for the tiansportalion of passengers for hire, excepting those (1) 
devoted exclusively for funeral use; (2) in operation of a metropolitan transit aulhority; (3) 
interstate carriers licensed for the iransportalion of"passengers hy the United Stales Department of 
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Transportation solely lo the extent that specific regulation ofsuch vehicles by the City is preempted 
by federal law; (4) interstate carriers operating pursuant to and in conformity vvith a certificate of 
authority issued by the Illinois Commerce Commission solely to the extent lhal specific regulation 
oi'such vehicles by the Cily is prohibiied by federal or state law; (5) taxicabs regulated pursuani 
lo Chapler 9-112 oflhis Code; and (6) vehicles used to provide a transportation network service 
pursuant to Chapter 9-115. Public passenger vehicles included in the provisions oflhis chapter 
include, but are not liinited lo, livery vehicles, charter/sighlseeing vehicles, neighborhood electric 
vehicles, jitney car services, and medical carrier vehicles, and low-speed eleclric public pas.senger 
vehicles. 

(Omitted texl is unaffected by this ordinance) 

"Principal place Place of business in the Cily of Chicago" means; that the following 
locations are all situated within the corporate boundaries oflhe Cily ofChicago: the (1) a location 
wilhin the City where the Cily may send, and the licensee shall accept, notices of hearing or other 
notices from the department of business affairs and consumer protection Cily to a licensee may be 
sent; (2) and the a location wilhin the City where a licensee maintains ils business and financial 
records relating lo the licenses involved. 

"Principal place of business in the City ofChicago'" means; (1) a location within the City 
where the Cily may send, and the licensee shall accept, notices of hearing or olher notices from 
the City; and (2) a location wilhin the Citv where a licensee maintains its business and financial 
records relating to the licenses involved. 

(Omitted lexl is unaffected by this ordinance) 

"Restricted chauffeur" means the driver o fa public passenger vehicle licensed by the City 
ofChicago as a restricted public chauffeur and who may drive any public passenger vehicle except 
alaxicab. 

(Omitted text is unaffected hy this ordinance) 

9-114-040 Qualifications for license. 

(a) In order lo qualify tbr a license, whether upon initial application or upon application 
for renewal ofa license: 

(1) an applieanl shall be in compliance vvilh all Cily. State ol" Illinois and Federal laws, 
and the provisions of this chapler; and 

(2) an applicant shall have its-principal a place of business in the Cily ofChicago: 

i . with respect lo any corporate applicant, the corporation shall be organized or qualified 
to do business under the laws of Illinois and have i-ts prineipat a place of business in the City of 
Chicaao; or 
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i i . vvith respecl to a partnership applicant, the partnership shall have ils principal place of 
business in the City ofChicago; or 

i i i . vvilh respecl lo any applicani other than a corporaiion or partnership, he shall be a 
citizen or legal resident oflhe United Stales residing and domiciled in the Cily ofChicago; and 

(3) an applieanl must successfully complete a course of study vvhich the Commissioner 
may prescribe by rule; and 

(4) an applicani must register with the Department of Finance lo pay the City's ground 
transportation tax, as required under Chapter 3-46 oflhis Code. 

(5) an applicant does not owe debt lo the City as the term "debf is defined in Secfion 
4-4-150 oflhis Code. 

(b) In determining whelher an applicani is qualified for a license, or the renewal thereof, 
the eCommissioner shall lake into consideration: 

(1) The character and reputation ofthe applicani or its members, officers or directors, 
including, i f applicable, the disciplinary record ofthe applicant in the operation of his taxicab 
vehicle and the disciplinary record oflhe applicant, or of any officer or director o f a corporate 
applicant, as a public chauffeur; 

(2) The applicant's financial ability to render lawful, safe, suitable and comfortable service 
and to maintain or replace the equipment for such service; 

(3) The applicant's ability to maintain mandated insurance (including bul not limiied lo 
liabilily and worker's compensation) for the payinent of personal injury, death, property damage, 
or olher insurable claims; 

(4) The applicant's financial abilily lo pay all judgments and awards which may be 
rendered lor any cause arising out ofthe operation ofa public passenger vehicle. 

(c) No applicani is eligible for a license if: (1) any Chicago taxicab or public passenger 
vehicle license or any Chicago public chauffeur license or restricted public chauffeur license of 
the applicant, or any officer or director of a corporate applicani or partner in a partnership 
applieanl. has held (i) was revoked vviihin the previous five three years was revoked, or (ii) was 
denied, rescinded, wilhin the 12-nionlh period preceding the dale ol'applicalion; or (2) i f the 
applicant, or any officer or direcior ofa corporate applicant or partner in a partnership applicani, 
within the five three years immediately preceding the date of his application, has been either 
convicted, or in custody, under parole or under any other noncustodial supervision resulting from 
a conviction in a court of any jurisdiction for the commission ol'any felony as defined by Article 
2 of the Illinois Criminal Code of 1961. as amended, or its equivalent under f"ederal or olher 
jurisdictional law. Provided, however, that this sub.section (c) shall nol applv lo anv conviction 
f'or a minor cannabis offense, as defined in Section 4-4-005. 
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In the case o fa company licensee, i f anv officer, member, shareholder or director ofthe 
licensee is convicted o f a felony, the licensee shall sever ils relationship with anv sueh officer, 
shareholder or director immediately upon such conviction or any license issued to such company 
licensee shall he subject lo revocation pursuant to Section 9-114-190. 

(d) 4"he total number of licenses lhat each licensee holds will be based on the total licen.ses 
in each corporaiion, or legal enlity, in which the licen.see holds a 25 percent or greater share of 
ownership interest including, bul nol liinited to, slocks and shares. No person shall own in whole 
or in part, direclly or indirectly, or have a security interest in more than 25 percent of, the 
authorized licenses issued under Chapters 9-1 12 and 9-1 14. 

(e) Eligibility for issuance of any licen.se under this chapter shall be a continuing 
requirement for maintaining such license. 

(f) As part oflhe application process, all officers, directors, shareholders and members 
ofthe applicant shall submit lo a fingerprint background check by a fingerprint agency approved 
by the Departmeni and submit passport-sized photos ofsuch officers, directors, shareholders and 
inembers. 

9-114-070 License fees. 

The annual license fee for each public passenger vehicle of the class herein set forth is as 
follows: 

Livery vehicle 

Charter/sighlseeing vehicle 

$500.00 for a licensing term from January 1 to 
December 31 

$500.00 for a licensing term from July 1 to June 30 

Medical carrier j $500.00 for a licensing lerm from July 1 to June 30 

Jitney car service i $250.00 Ibr a licensing term from July 1 to June 30 

I Low-speed eleclric public passenger • $500.00 fbr a licensing term from July 1 lo June 30 
i vehicles : 

The fee shall be paid before the license is issued. 44ie eCommissioner is authorized to set 
the renewal process for each category of public passenger vehicles by rules and regulalions. 

Nothing in this seclion shall affect the right ofthe eCity to impose or collect a vehicle lax 
and any occupational tax, as permitted by law, in addition lo the license fee herein provided. 

9-114-105 License ineligibilitA - Indebtedness and child support. 

(a) Indebtedness: All licensees must be in good standing vvith the City in reference lo 
debt pursuant to and as defined in section 4-4-150 of this Code. 

(b) C'hild support: .All licensees must he in compliance vvilh court-ordered child 
support pursuant to and as defined in section 4-4-152 oflhis Code. 
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9-114-155 Public passenger vehicle inspection. 

No licen.see shall allow any vehicle lo be used as a public passenger vehicle unless such 
vehicle is inspected al lime periods determined bv rule promulgated by the Commissioner and 
according lo standards approved by the Commissioner, and has passed such inspection. A public 
passenger vehicle inspection shall include, but is nol limited lo, ensuring lhat all required 
equipment is installed and operating as intended, and lhal the interior and e.xlerior ofthe vehicle 
are clean and in good condition for the .safely of the vehicle drivers and passengers. The 
Commissioner may determine lhal a public passen,aer vehicle inspection by a government agency 
authorized lo undertake such inspections lo be sufficient to meet the inspection requirement oflhis 
section. 

9-114-170 Insurance. 

(a) Every licensee shall comply wilh all insurance requirements mandated by Federal, 
State and City law. Except for licensees lhal have surrendered their licensees lo the Cily or that 
have submitted an affidavit ascertaining lhal they have suspended operations, each applicani for 
the issuance or renewal ofa license issued under this chapter Licensees must carry commercial 
automobile liability insurance for bodily injury and properly damage and where applicable, 
worker's compensation insurance, from an insurance company authorized to insure in the State of 
Illinois, and qualified under the laws of Illinois lo assume the risk in the amounts hereinafter set 
forth, to secure payinent by the licensee, or his agents, employees or lessees of any final judgment 
or settlement of any claim againsl them resulting from any occurrence caused by or arising out of 
the operation or u.se of any ofthe licensee's public passenger vehicles. 

Every insurance policy issued shall list the City ofChicago as an additional insured on a 
primary, nonconlribulory basis for any liabilily arising direclly or indirectly from the licensee's 
operations. 

(T) Liability insurance: Each automobile liabilily insurance policy shall provide at 
least the follovving minimum coverage for each licensed vehicle: 

For each vehicle with capacity of 10 or more 

seals: 

$1,000,000.00 combined single limit coverage 

per occurrence 

For each vehicle vvith a capacity of up to and 

including 9 seats: 

$350,000.00 combined single limit coverage 

per occurrence 

Jitney car service vehicles: $100,000.00 combined single limit coverage 

per occurrence 

;2) Worker's compensation: 
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(i) Any licensee who does nol carry worker's compensation insurance shall have his 
licen.se(s) immediately suspended until proof ofsuch insurance is provided lo the eCommissioner. 
1 he licensee shall provide the eCommissioner vvilh a copy ofthe licensees' insurance verification 
for worker's compensation upon requesl oflhe eCommissioner. 

(ii) Any restricted public chauffeur upon filing a claim for temporary total disability 
with the Illinois Industrial Commission, shall immediately surrender his restricted public chauffeur 
license lo the department. Such restricted public chauffeur license shall remain surrendered for any 
period for vvhich the chauffeur claims or receives benefits. Any restricted public chaufTeur whose 
claim fbr benefits with the Illinois Industrial Commission is determined to be fraudulent, not 
credible, or olherwise not filed in good faith may have his public chauffeur licen.se revoked. 

(b) If any licensee fails to maintain required insurance, the eCommissioner may 
immediately suspend the license's license and iinpo.se a fine of $300 per day of insurance lap.se, in 
addition lo all olher applicable penalties, including a higher fine. If a licensee shows a pattern of 
failing to maintain required insurance, the eCommissioner may revoke the license. 

9-114-200 Revocation of license - Grounds. 

Grounds for revocation ofa license shall include, but nol be limiied lo, the following: 

(1) Abandonment of the licensee's place of business in the eCily ofChicago; 

(2) If any official notice or legal process cannot be served upon a licensee at the 
Chicago address licensee registered wilh the dDepartmenl; 

(Omitted texl is unaffected by this ordinance) 

(5) Conviction of any criminal offen.se involving moral turpitude or a felony. Provided, 
however lhat this paragraph (5) shall nol apply to any conviction f'or a minor cannabis offense, as 
defined in Section 4-4-005; 

(Omilled text is unaffected by this ordinance) 

(9) If licen.see is found liable of tliree-or-fVH->re-fflOving violations within a 12 month period. 

Upon revocation of any license, the commissioner licensee shall take all actions to 
remove all indicia of Cily licensure from any person or vehicle affected by the license revocation. 

9-114-220 Interference with eCommissioner's duties. 

Il is unlawful for any person lo interfere with or hinder or prevent the eCommissioner 
from discharging any duly in the enforcement of anv provision of this ehapter Code under the 
jurisdiction ofthe Commissioner. 
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Failure lo deliver or submit public passenger vehicles for inspection or Ibr the 

performance of any olher duly by the eCommissioner upon demand is considered to be an 

interference vvilh eCommissioner's duties. Failure to comply wilh or respond to the 

eCommissioner's request or notices for a formal meeting or production of records and documenis 

is an interference vvith eCommissioner's duties. 

9-114-290 Livery' vehicles - Commercial advertisements. 

(Omitted texl is not affected by this ordinance) 

(b) I..ivery licensees may apply for permits lo display an advertising sign or device on 

the exterior or the interior oflhe livery vehicle, or both. A separate permit is required for each 

exterior and interior advertising display. I he Commissioner shall promulgate rules: (1) specifying 

the locations on the livery vehicle where advertising signs or devices may be displayed; (2Vas 

vvell as describing the permissible design, consiruction, and method of affixing the display lo the 

livery vehicler; and (3) specifying insurance requirements for approving a permit to display an 

advertising sign or device on or in the livery vehicle. The rules and also may include additional 

guidelines for such displays and the pennil process. In establishing such criteria, considerafions 

shall include: 

(Omitted lexl is not affected by this ordinance) 

9-114-315 Allowing unlawful acts. 

(a) For purposes of this seetion, the following definitions apply: 

"Allow" means: (1) to permit or approve, either in writing or orally; or (2) to fail to take 

corrective aclion. 

(Omitted lexl is not affected hy this ordinance) 

"Securily guard" means the accompanying individual required for certain trips pursuant 

lo Section 9-114-320 in addition lo the .security camera specified therein. A securily guard must 

be a private securily contractor duly licensed pursuant lo 225 ILCS 447, Article 25 225 ILCS 

447/25-5. cl seq.. or a registered employee of a private securily agency with a valid permanent 

employee registration card pursuant io 225 ILCS 447 35 50 225 ILCS 447/25-5. et seq. 

(Omitted text is not affected by this ordinance) 

(d) If a passenger violates subparagraph (b)(4) or (b)(5) of this .section, or i f a 

passenger's violation of'subsection (b) or (e) of this section causes bodily harm or properly damage, 

the driver or security guard if there is one, must, when it is rea.sonably safe lo do so: (1) promptly 

report to the Police Department, via a telephone call to 911. any such violation reported to or 

ob.servcd by the driver or security guard; (2) answer fully and truthfully all questions asked by 

Authorized City Personnel regarding the violation: (3) cooperate with the eCity in any such inquiry 
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or investigation by giving oral or written statements lo ihe city al reasonable limes and locations 
in the course of any investigation; and (4) sign a complaint against the passenger ifthe driver or 
security guard saw the violation take place. 

9-114-320 Charter/sightseeing vehicles - Requirements and restrictions. 

(Omitted text is nol affected hy this ordinance) 

(b) Trips lhal include alcohol. In addition to the requirements of subsection (a), the 
requirements and restrictions oflhis subsection (b) apply to each trip with fifteen or more 
passengers that includes the opportunity for pas.sengei"S to consume alcoholic liquor eiiher: (i) 
while on the vehicle, or (ii) during an interim stop on the trip (i.e. a stop other than the point of 
origin or final destination). 

i l l Each charter/sightseeing vehicle subject lo this subsection (b) that: (i) has no 
itinerary stops (i.e. hired for the opportunity I'or social or recreational activity on the vehicle); or 
(ii) serves or allows the consumption of alcoholic liquor on the vehicle shall beth comply wilh all 
ofthe following requirements: (i) contain a security guard, who could be lo accompany the driver 
or anolher individual, for the entire trip;, and (ii) be equipped wilh one or more fully operafional 
security cameras meeting specifications set by rule: and (iii) have a written plan of operation 
addressing safety protocols which shall be kept in the vehicle and shall be available for inspection 
by Authorized Cily Personnel, as that term is defined in Section 9-114-315, upon request. 

(2) Each charter/sightseeing vehicle subject to this subsection (b) with an ifinerary of 
listed slops shall comply wilh all of the following requirements: (i) contain personnel, who could 
be the driver or another individual, trained in safety protocols lo ensure the safety oflhe passenaers, 
the chauffeur/driver and the public for the entire trip, and (ii) be equipped with one or more fully 
operational security cameras meeting specifications sel bv rule: and (iii) have a wrilten plan of 
operation addressing safety protocols which shall be kept in the vehicle and shall be available for 
inspection by Authorized Cily Personnel, as that term is defined in Section 9-114-315, upon 
request. 

fhe owner, driver ofa charter/sighlseeing vehicle or security guard shall lake affirmative 
measures lo determine lhat no passenger is in violation of Seclion 9-114-315(b)(4). 

Upon commencing a trip in the Cily ofChicago, or upon or prior to enlering the City of 
Chicago, the driver of a charter/sighlseeing vehicle or securily guard shall present to each 
pas.senger the text of subsections 9-114-315(b) and (c). 44iis texl may be presented via an 
informalion sheet or placard, a spoken presenlalion to lhc passengers, or a video, fhe presentation 
shall be subject to discretionary audit by Authorized City Personnel, as that term is defined in 
Section 9-1 14-315. 
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No charter/sighlseeing vehicle shall include a stop for purposes of visiting any public 

park during the hours the park is closed. 

9-114-330 Advertising signs permitted when. 

(a) It is unlawful for any charter/sighlseeing licensee lo display any advertising sign or 

device on or in a licensed charter/sighlseeing vehicle before the advertising sign or device is 

approved by the Commissioner and permitted pursuant to the elements specified in this section 

and rules proniukaled thereunder. 

(b) Charter/sighlseeing licensees or licensed advertisement vendors may apply for 

perinils lo display an advertising sign or device on the exterior or the interior ofthe vehicle, or 

both. Separate permils are required for each exterior and interior advertising display. The 

Commissioner shall promulgate rules: (1) specifying the locations on the charter/sighlseeing 

vehicle where advertising signs or devices may be displayed; (2), as well as describing the 

permissible design, construction, and method of affixing the display lo the vehiclcT: and (3) 

specifying insurance requirements for approving a permit to display an advertising sign or device 

on or in the charter/sightseeing vehicle. The rules and also may include additional guidelines for 

such displays and the permit process. In establishing such criteria, considerations shall include: 

(Omitted text is nol affected hy this ordinance) 

A R T I C L E V. J ITNEY CAR S E R V I C E S (9 11 1 350 9-114-345 et seq.) 

9 114 350 9-114-345 Specifications. 

(Omitted text is not affected by ihis ordinance) 

9 114 360 9-114-350 Fees and service. 

(Omitted texl is not affected hy this ordinance) 

9 114 370 9-114-355 Signage. 

(Omitted texl is not affected by this ordinance) 

9 114 380 9-114-360 License - Required. 

(Omitted texl is not affected hy this ordinance) 

9 114 390 9-114-365 Prohibited areas of operation. 

(Omitted text is not affected by this ordinance) 

9 114 400 9-114-370 Rules and regulations. 

(Omitied text is nol affected hy this ordinance) 

63 



ARTICLE VI. LOW-SPEED ELECTRIC PUBLIC PASSENGER VEHICLES 
(9-114-375 etseci.) 

9-114-375 License - Required. 

Il shall be unlawful for any person to operate a low-speed eleclric public pas.sen,uer vehicle 
wilhoul oblaining a license fbr each such vehicle pursuani lo this chapter. 

9-114-380 Specifications. 

In addition lo olher requirements provided bv law, no vehicle shall be licensed as a low-
speed electric public passenger vehicle unless: 

(1) the vehicle has a manufacturer's rated sealing capacity of ten or less persons, 
including the driver; and 

(2) the vehicle meets applicable Federal Motor Vehicle Safetv Standards f'or vehicles 
of its size, type and proposed use. 

9-114-385 Operating requirements. 

(a) Il shall be unlawful for any person: 

(1) lo operate, or cause lo be operated, a low-speed electric public passenger 
vehicle unless such operator holds a valid public chauffeur license, as 
defined in Secfion 9-104-010: 

(2) lo operate a low-speed eleclric public passenuer vehicle while under the 
influence of alcoholic beverages or controlled substances olher than 
medication prescribed by a physician, provided lhal such prescribed 
medication does not w-arn that the user may not operate machinery while 
taking the medication: 

(3) lo operate a low-speed eleclric public passenuer vehicle wilhin the City 
while not in pos.session ofa valid permanent driver's license issued by any 
slate, dLslricl or territory ofthe United Slates: 

(4) to operate, or cause to be operated, a low-speed electric public passenger 
vehicle within the Cily while not in possession of proof of liabilitv insurance 
as specified in Section 9-114-170: or 

(5) to operate or cause to be operated a low-speed electric public passenger 
vehicle lhal is nol in compliance with Seetion 9-114-380. 

(b) No low-speed electric public passeimer vehicle licensee shall offer anv food or 
beverage for consumption in the vehicle. 

(c) No person mav drink anv alcoholic liquor while such person is operatinu or being 
transported bv a low-speed electric public passen'jer vehicle, nor mav anv peison transport, carry. 
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possess or have anv alcoholic liquor while being transported bv a low-speed electric public 
passenger vehicle, except in the original package vvith the seal unbroken. 

9-114-390 Advertising displays. 

(a) It is unlawful tbr any low-speed eleclric public passenger vehicle licensee to display 
any advertising sign or device on or in such vehicle before the advertising sian or device is 
approved by the Commissioner and permitted pursuant lo the elements specified in this seclion 
and rules promulgated thereunder. 

(b) Low-speed electric public passenger vehicle licensees or licensed advertising 
vendors may apply tbr perinils lo display an advertising sign or device on or in the vehicle. 
Separate perinils are required for each advertising display. "1 he Commissioner shall promulgate 
rules: (1) specifying the locations on the vehicle where advertising signs or devices may be 
displayed: (2) describing the permissible design, consiruction, and method of affixing the dLsplay 
lo the vehicle; and (3) specifying insurance requirements for approving a permit lo display an 
advertising sign or device on or in the vehicle. 44ie rules also may include additional guidelines 
for such displays and the permit process. In establishing such criteria, considerations shall include: 

(i) visual clutter and aesthetics on the public way: 

(ii) the safety and comfort of passengers, low-speed eleclric public passenger 
vehicle chauffeurs, pedestrians, bicyclists, and motorists: and 

(iii) the visibility of all information required by this chapter. Department rules, 
or any other law to be displayed on the interior or exterior of low-speed electric 
public passenger vehicles, including, but not limited to. identifying numbers, 
ownership indicia, lights, and safely si^nals. 

(c) The fee for the issuance of any advertising display permit shall be $ 100.00 fbr each 
display, due al lime of application. This fee shall be in addition lo the personal property lease 
transaction tax that applies to lease or rental payments pursuant to Chapter 3-32 ofthe Code. An 
advertising display permit applicant shall have satisfied all debt, as defined in Seclion 4-4-150, to 
the Cily before the Department may issue the permit. 

(d) When the Commissioner has approved anv type of advertising display device lhat 
involves the installation o f a physical apparatus, the installation ofthe physical apparatus must 
pass inspection prior to issuance ofthe permit, fhc fee for such inspection shall be $100.00. due 
prior lo the inspection. 

(e) fhe Department shall inform applicants for an advertising display permit under this 
seclion whether the applicafion is approved or disapproved within thirty business days after its 
receipt ofthe completed application, unless i l gives the applicant written notice lhal il needs an 
additional thirty business days and the reasons therefor. Il'lhe application is approved and the 
applicant is in compliance with sub.sections (c) and (d). the Department shall issue an advertising 
display permit. Ifthe Department denies the permit application, it shall provide written notice of 
ils decision vviihin,such time period, slating the specific grounds and rules that form the basis Ibr 
such denial. Ifthe Department fails to so act within thiilv business davs. or within sixty business 
davs if il has uiven notice of the need for an additional review period, afier receipt of the 
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application, the application shall be deemed granted and the permit shall he issued, provided lhat 
the permit lee has been paid. 

(f) An advertising permit issued under this section shall expire one year alter the dale 
of issue, unless il is surrendered, revoked, or terminated prior lo that dale. 

(g) No permit for advertising issued pursuant to this section shall be transferred or 
assigned. 

(h) fhe denial, rescission, suspension, or revocation of a low-speed eleclric public 
passenger vehicle license issued pursuani lo this chapter shall act as the suspension or revocation 
of any advertising permit issued hereunder to the afl'ecled vehicle. 

9-114-395 Solicitation of passengers prohibited. 

(a) No low-speed electric public passenger vehicle licensee or low-speed eleclric 
public pas.senger vehicle chauffeur shall solicit potential pas.sengers. Low-speed eleclric public 
passenger vehicles may only be used lo provide a transportation service prearranged through an 
Internet-enabled application or digital platform, telephone, or olher electronic means. For purposes 
oflhis subsection, the term "solicit" means a licensee's or public chaufTeur licensee's appeal bv 
words or gestures, attempting to direci people to a low-speed electric public passenger vehicle lhat 
is parked, stopped, .standing or moving upon the public way. 

(b) No low-speed electric public pas.senger vehicle chauffeur shall accept or respond 
to passengers' or potential passengers' requests for service via traditional streei hail, including hand 
gestures and verbal statements. 

(c) No low-speed eleclric public passenger vehicle shall be parked on designated 
taxicab stands. In addition, no low-speed electric public passenger vehicle shall be parked on any 
public way f'or a time longer than is rea.sonably necessarv to accept passengers in answer to a 
prearranged transportation service. 

9-114-400 Prohibited or restricted areas of operation. 

No person may operate a low'-speed electric public passenger vehicle in areas where, and 
at limes when, such operation is prohibited under Seclion 9-48-110. 

ARTICLE VII. ENFORCEMENT (9-114-410 et seq.) 

(Omitied texl is not affected hy this ordinance) 

SECTION 8. Chapter 9-115 ofthe Municipal Code ofChicago is hereby amended by 
deleting the language .stricken through and by inserting the language underscored, as follows: 

9-115-010 Definitions. 

For purposes of this chapter the following definitions shall apply: 
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"Active driver" means a transportation network driver who has provided service in 
response lo four or more prearranged transportation service requests within a 30-day period. 

"Commissioner"' means the eCily's eCommissioner of bBusiness aAffairs and eConsumer 

pProlection. 

"Compen.sation" means any payment or donation received, or economic or business benefit 
obtained, for providing a iransportalion network service. 

"Department"" means the eCity's dDepartmenl of bBusiness aAfl'airs and eConsumer 
pProlection. 

(Omitted text is not affected hy this ordinance) 

"Principal place Place of business in the Cily of Chicago"" means a location in the City 
where (1) the eky City may send, and the licensee shall accept, notices of hearing or other notices 
f"roin the erty City; and (2) the licensee maintains ils business and financial records relating lo ils 
license. 

(Omitted texl is nol affected liy this ordinance) 

"Transportation network chauffeur license" means a license issued under this chapter by 
the dDeparlment which allows the license holder to operate a transportation network vehicle for 
one or more transportation network provider licensees. 

(Omitted text is not affected by this ordinance) 

"Wheelchair-accessible transportation network vehicle" means a transportation network 
vehicle that a person in a wheelchair may enter and exit independently or with assistance while 
seated in a wheelchair. A wheelchair-accessible transportation network vehicle shall safely secure 
and restrain the wheelchair, shall have only side entries Ibr passengers, and shall comply with all 
applicable standards provided by law for wheelchair-accessible vehicles, including standards 
specified by applicable ordinances and regulations adopted by the eCity. 

9-115-060 Transportation network provider license - Qualifications for license. 

(a) In order to qualify fbr a transportation network provider license, whelher upon 
initial application or upon application for renewal ofa licen.se: 

(T) an applicani shall be in compliance with all applicable eCily, State of Illinois and 
federal laws; 

(2) an applicani shall have a place of business in the City ofChicago: 

(i) with respect to any corporate or liinited liability company applicant, the coinpany 
shall be organized or qualified to do business under the laws ofthe Stale of Illinois and have a 
place of'business in the Cily ofChicago; or 

(ii) vvith respect to any partnership applicani. the partnership shall have a place of 
business in the Citv of'Cliicauo; or 
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(iii) with respecl to any individual applicant, the applicant shall be a citizen or legal 
resident ofthe United States, residing and domiciled in the City ofChicago. 

(3) an applicani does nol owe debt to the City as the term "debt" is defined in Seclion 
4-4-150 oflhis code. 

(b) In determining whether an applicani is qualified Ibr a transportation network 
provider license, or the renewal Ihereof, the eCommissioner shall take into consideration: 

(1) The character and reputation ofthe applicant or ils inembers, officers or 
directors, including, i f applicable, the disciplinary record of the applicant, or of any officer or 
direcior ofa corporate applicant, as a eCity license holder; 

(2) fhe applicant's ability lo provide lawful, .safe, suitable and comfortable 
service: the applicant's ability to engage qualified transportation network drivers and eligible 
transportation network vehicles; and the applicant's abilily to provide service to customers wilh 
disabilities; 

(3) The applicant's ability to maintain mandated insurance; and 

(4) T'he applicant's financial abilily lo pay all judgments and awards which may 
be rendered for any cause arising out of the operation of a transporlalion network provider 
business. 

(c) No applicani is eligible for a license i f (1) any transportation network provider 
license held by the applicant, or by any officer or director o fa corporate applicant or partner o fa 
partnership applicant or manager or managing member o f a liinited liability coinpany applicani, 
has been revoked wilhin the previous five three years, or has been denied or rescinded within the 
12-inonth period preceding the date of application; or (2) ifthe applicant, or any officer or director 
of a corporate applieanl or partner in a partnership applicant, vviihin the f+ve three years 
immediately preceding the dale of his application, has been eiiher convicted, or in custody, under 
parole or under any other noncustodial supervision resulting from a conviction in a court of any 
jurisdiction for the commission of any felony as defined by Article 2 oflhe Illinois Criminal Code 
of 2012, codified at 720 ILCS 5/2-0.5 et seq.. or its equivalent under I'ederai or olher jurisdictional 
law. Provided, however any conviction for a minor cannabis olTen.se. as defined in Seclion 4-4-
005. shall nol disqualify an applicant. 

(d) Eligibility for issuance of any liceii.se under this chapler shall be a conlinuing 
requirement for maintaining such licen.se. 

9-115-075 Removal or change of officer. 

Whenever anv changes occur in the officers ofthe licensee, the licensee shall notify the 
Department within 30 davs of the effective date of the change on forms specified by the 
Commissioner. For purposes oflhis section, the term "officer oflhe licensee"" or "officers oi'the 
licensee'" means the members ofa partnership, the oflleers. directors, managers or shareholders of 
a corporaiion. or the managers or managing inembers ofa limiied liabililv company or olher legal 
entilv licensed pursuant lo this chapter. 
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4 he Commissioner will promulgate rules describing the process lhal licensees must follow 
when they are removing or changing officers and the applicable fees for removal or change of 
officers. 

9-115-100 Transportation network vehicles - Ownership and standards. 

(a) No licensee shall own, provide financing for the oblaining. leasing, or ownership 
of, or have a beneficial inleresl in transportation nelvvork vehicles. Provided, however, i f allowed 
under the 4'ransportation Network Providers Act, codified al 625 ILCS 57/1. el seq.. a licen.see 
may own or provide financing for the obtaining, leasing, or ownership of. or have a beneficial 
interest in a wheelchair-accessible' transporlalion network vehicle. 

(Omitted text is nol affected by this ordinance) 

9-115-130 Transportation net̂ vork vehicles - Commercial advertisements. 

(a) It is unlawful to display any advertising sign or device on or in a licen.sed 
transportation network vehicle before the advertising sign or device is approved by the 
Commissioner and permitted pursuant to the elements specitled in this seclion and rules 
promulgated thereunder. 

(b) A transportation network vehicle owner, transportation network driver, or licensed 
advertising vendor may apply for perinils lo display an advertising sign or device on the exterior 
or the interior ofthe vehicle, or both. A separate permit is required for each exterior and interior 
adverfising display. The Commissioner shall promulgate rules: (1) specifying the locations on the 
transportation network vehicle where advertising signs or devices may be displayed: (2). as well 
as describing the permissible design, construction, and method of affixing the display to the 
vehicle^; and (3) specifying insurance requirements for approving a permit to display an 
advertising sign or device on or in the transportation network vehicle. 44ie rules and also may 
include additional guidelines for such displays and the permit process. In establishing such criteria, 
considerations shall include: 

(Omitted text is not affected hy this ordinance) 

9-115-150 Transportation network drivers - Requirements. 

(Omitied text is not affected liy this ordinance) 

(b) (1) Any lran.sportation nelvvork provider licensee may accept an application, in a form 
prescribed by the Commissioner, for the issuance or renewal ofa transportation network chaul"feur 
licen.se. An applicani is qualified for the issuance or renewal ofa transportation nelvvork chauffeur 
licen.se, ifthe applicant: 

(i) possesses and has pos.ses.sed a valid permanent ffiinois State driver's license, or a 
valid driver's lieense-(:)-f̂ aH<:>t4ier of anv stale, districi or territory oflhe United States, for al least 
one year prior to applying lo become a transporlalion network driver, and sliall nol currently have 
a suspended or revoked driver's license in anv state, district, or lerritorv; 

(ii) is al least 21 years of age; 

69 



(iii) has nol been convicted of reckless driving, hil and run. ailenipting lo evade the 
police or driving vvilh a suspended or revoked license, and has nol been convicted ofor placed, on 
supervision fbr two or more olTenses involving traffic regulalions governing the movement of 
vehicles, or whose Illinois driver's license has nol been suspended or revoked pursuant to Section 
6-206 ofthe Illinois Vehicle Code, codified al 625 ILCS 5/6-206. Ibr violations that occurred 
wilhin the 12 monlhs immediately prior lo applying lo become a transportation network driver; 

(iv) has successfully completed an online or in-person Iransportalion network driver's 
training prograni approved annually by the Commissioner, as part of the license issuance or 
renewal application, and conducted by the licen.see or olher authorities approved by the 
eCommissioner. In addition to olher applicable requirements, such training prograni must cover 
topics related to providing service lo people wilh disabilities shall include: 

A. Guidelines on transporting pas.sengers in a safe manner consistent with the 
City's initiative to reduce and eliminate fatalities and serious injuries from 
traffic crashes (Vision Zero Initiatives): 

B^ Guidelines on driving in the City, including rules oflhe road specific to the 
Cily: 

C Guidelines Ibr a zero-tolerance policy regarding use of intoxicating 
substances while operating a transportation network vehicle; 

D. Guidelines on providing service to people with disabilities: 

E. Guidelines on compliance with the City's laws specific to transportation 
network providers; and 

F\ Guidelines and information on compliance with other applicable laws and 
rules; 

(v) has nol, within the five years immediately preceding his application lo be a driver-
been either found guilly by a court of any jurisdiction, in custody , on parole, or under any olher 
non custodial supervision resulting from a finding or determination of guilt by a court of any 
jurisdiction Ibr (A) the commission of any felony as defined by Article 2 oflhe Illinois Criminal 
Code of 2012, codified al 720 ILCS 5/2 0.5 el seq., (B) any crime involving moral turpitude. (C) 
the illegal sale or possession of any controlled substance. (t^)-H^lecenl solicitation o fa child or 
any criminal sexual-abuse or similar crime, or (E) operating a-molor vehicle while under the 
influence of alcohol or narcotic drugs; 

has nol. vviihin the 3-year period preceding the dale of application lo be a driver, 
been convicted bv a court of anv jurisdiction, in custodv. under parole, under anv other non-
cu.stodial supervision, or any similar deferral program, or subject to conditional discharge, 
resulting from a finding or determination of guilt bv a court ol'anv jurisdiction for anv oflhe 
I 'oil 0 wing o 14 e 11 s e s: 

A. anv forcible felonv as deflned bv Article 2-8 oflhe Illinois C'riininal Code of'2012. 
codified at 720 ILCS 5/2-8: 
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B. any conlrolled subslance Irafficking (as provided in 720 ILCS 570/401.1 or 
comparable law) or Irafficking in persons (as provided in 720 ILCS 5/10-9 or 
comparable law): 

C. operating a motor vehicle under the infiuence ofa conlrolled substance, cannabis, 
alcohol or olher sub.stance which impairs one's ability lo safely operate a motor 
vehicle (as provided in 625 ILCS 5/11-501 or comparable law): 

D. criminal sexual assault (as provided in 720 ILCS 5/11-1.20 or comparable law), 
criminal sexual abuse (as provided in 720 ILCS 5/11-1.50 or comparable law), 
promoting prostitution (as provided in 720 ILCS 5/1 1-14.3 or comparable law), 
child pornography (as provided in 720 ILCS 5/11 -20.1 or comparable law), stalking 
(as provided in 720 ILCS 5/12-7.3 or comparable law), or any similar ofl'ense; 

E. unlawful use or possession o f a weapon or firearm (as provided in Chapler 24 of 
the Illinois Criminal Code of 2012 or comparable law); 

F. arson (as provided in 720 ILCS 5/20-1 or comparable law); 

G. racketeering or organized criminal activity (as provided in 720 ILCS 5/33G-1, et 
seq., or comparable law); or 

H. any crime lhal raises public safety concerns, as determined by the Cominissioner; 
and 

(vi) has nol been: (i) required lo register as a sex offender pursuant to the Sex Offender 
Registration Acl (730 ILCS 150/1. el seq.) or a comparable law of anolher jurisdiction; or (ii) 
required to register as a violent offender against youth pursuant lo the Murderer and Violent 
Offender Againsl Youth Registration Act (730 ILCS 154/1, et seq.) or a comparable law of anolher 
jurisdiction; or (iii) sentenced by a court of any jurisdiction to a life-time parole or supervision; or 
(iv) currently under an outstanding arrest warrant issued bv a court of any jurisdiction: 

(vii) has not, within the l-year period preceding the date of application, been convicted 
or relea.sed from incarceration, whichever occurs later for any ofthe follovving offenses: (i) any 
non-forcible felonv. as the term felonv is defined in Section 2-7 oflhe Illinois Criminal Code of 
2012. codified al 720 ILCS 5/2-7: (ii) identity thefi: (iii) forgery or counterfeiting: or (iv) thefi of 
properly valued over $1.000: 

(viii) has nol had a previous public chauffeur license or restricted public chauffeur license 
application denied, rescinded, within the 12-inonth pericKl preceding the dale ofapplication: 

(ix) has not had his driver's license cancelled, suspended or revoked bv anv governing 
jurisdiction as a resull ofa driving-related incident wilhin the 12-inoiilh period preceding the date 
ol'applicalion: 
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(xj is nol ineligible to operate a transportation network vehicle under Seclion 15 oflhe 
4 r̂ansporlation Network Providers Acl. codified al 625 ILCS 57/15: 

(vlxi) has nol had a public chauffeur license or restricted public chaufleur license 
suspended: revoked or non renewed by the eCily wilhin the frve three years immediately preceding 
his application lo be a driver; and 

(vixii)has nol been listed as ineligible to be a transporlalion network driver by the 
Commissioner pursuani lo Seclion 9-115-250(b) and rules promulgated thereto. 

(2) An applicant who has been charged wilh the commission oi'a felony as defined in 
Seetion 2-7 ofthe Illinois Criminal Code of 2012, codified at 720 ILCS 5/2-7. ora felonv in another 
jurisdiction, or any crime lhal raises public safety concerns, as determined by the Commissioner, 
shall nol be eligible for a public chauffeur license until final disposition ofsuch charges. 

(21 Any conviction for a minor cannabis offense, as defined in Seclion 4-4-005, shall 
nol disqualify an applicant. 

(34) In addition to complying wilh olher legal requirements, each Each transportation 
network provider licensee shall: (i) perforin a criminal background check, as defined by Section 
9-104-010, on each transportation network chauffeur license applicani; and (ii) obtain each 
transportation network chauffeur license applicant's driving record, fhe licen.see shall submit to 
the Commissioner the name of each applicant eligible for the issuance or renewal of a 
transportation network chauffeur license, attesting, in an electronic form prescribed by the 
Commissioner lhat each such applicant meets all the requirements of subsection (b). In addition, 
any transportation network provider licensee shall, as the Commissioner determines by rule, 
transmit lo the Deparlment a background check report lhal the licensee or a third-party vendor has 
performed on each transportation network chauffeur license applicant. Nothing provided in this 
subsection shall be construed lo prohibit the Cominissioner from requesting any olher information 
lhal the Commissioner may reasonably require in connection wilh the issuance or renewal of a 
licen.se from a licensee or transportation network chauffeur license applicant. 

(35) After receiving: (i) the alteslafion provided pursuani to sub.section (b)(2), and (ii) 
any olher application information, as the Cominissioner deems appropriate, the Commissioner 
shall issue a transportation network chauffeur license, in a form prescribed by the Commissioner, 
lo each applicant lhat the Commissioner determines lo be eligible for such license. Each 
transportation network chaufi'eur license .shall be issued fbr a maximum ofa one-year period. The 
Commissioner is authorized lo issue initial transportation network chaufTeur licenses for less lhan 
a one-year period to establish an efficient system for issuing and renewing cliaul'feur licenses in a 
manner that the Commissioner determines by rule. Each transporlalion network chauffeur license 
shall bear the name and photograph ofthe licensee and a license number. No person shall alter, 
modify or replicate a transporlalion nelvvork chauffeur license without authorization by the 
Department. 

(Omilled texl is not alfected by ihis ordinance) 
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(e) The Commissioner has authority lo investigate zero tolerance complaints that the 
dDepartmenl receives through a 31 1 call or other equivalent complaint reporting mechanism and 
take appropriate actions to determine a transportation nelvvork chaufl'eur licensee's eligibility lo 
operate a transporlalion network vehicle. 

(Omitted text is not affected by this ordinance) 

(j) In addition lo conducting a background check on each transportation nelw'ork 
chauflbur license applicant within the meaning of subsection (b)(2)(i) and (b)(2)(ii) oflhis .section, 
a licensee shall: (i) perform a quarterly bi-annual (twice a vear) background check on a randomly 
selected group of up lo ten percent ofthe licen.see's drivers, ifthe Commissioner determines that 
such check is warranted by the occurrence ofan incident posing a threat to public safely; and (ii) 
perform a quarterly an annual, or when requested by the Commissioner, audit, and submit the 
results of such audit lo the Cominissioner, in accordance wilh a process prescribed by rules, to 
ensure compliance wilh subsection (b)(2)(i) and (b)(2)(ii) oflhis seetion. The audit required under 
this subsection shall verify that the licensee has instituted procedures to ensure lhal its drivers haye 
undergone a background cheek within the meaning oflhis subsection, and, upon request by the 
Commissioner, shall be accompanied by proof that the required background checks have been 
perfonned. Such proof shall be in the form and manner prescribed by the Cominissioner in duly 
promulgated rules. Such rules may require that the quarterly annual audit required under this 
subsection be conducted by a qualified, independent, third-party vendor identified by the 
Commissioner. 

(Omilled texl is nol affected by this ordinance) 

9-115-185 License ineligibility - Indebtedness and child support. 

(a) Indebtedness: All licensees must be in good standing wilh the City in reference lo 
debt pursuani lo and as defined in section 4-4-150 oflhis Code. 

(b) Child support: All licensees must be in compliance wilh court-ordered child 
support pursuant to and as defined in section 4-4-152 of this Code. 

9-115-190 Restrictions on hours of operation. 

(Omitted text is nol affected by this ordinance) 

(c) Except for wheelchair-accessible transporlalion network vehicles, no Ne vehicle 
shall be used as a transporlalion network vehicle by one or more drivers for more than 12 hours 
within a given 24 hour period. 

(Omitted lexl is not affected by this ordinance) 

9-115-195 Interference with Commissioner's duties. 

It is unlawful for anv person to interfere vvilh or hinder or prevent the Commissioner from 
discharging anv duly in the enforcement of anv provision oflhis Code under the jurisdiclioii oflhe 
Commissioner. 
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9-115-220 License - Suspension or revocation. 

(a) 4 he eCommissioner may seek all applicable penalties, including but nol limited lo 
fines, license suspension, and license revocation in addition to restitution or olher equitable relief 
against any licensee or any transportation network chauffeur who that violates this chapter or any 
rules or regulalions adopted pursuani lo this chapler. 

(b) The eCommissioner shall promulgate rules and regulalions regarding the lengths of 
suspension and the amounts of fines lo be imposed, and the types of equitable relief lo be ordered, 
for specific violations or license types. Before any suspension or revocation or fine is imposed, or 
equitable relief is ordered, the licensee or any transportation nelvvork chauffeur shall be notified 
oflhe specific charges against him and of his right lo a hearing in accordance with Chapter 2-14 
of the Code. 

(c) (1) Ifthe eCommissioner has informalion provided by a law enforcement agency or 
any court of law that a licensee or transportation network chauffeur has been charged with the 
commission of: (1) a felony, as defined in Article 2 ofthe Illinois Criminal Code of 2012. codified 
al 720 ILCS 5/2-0.5 et seq., or a felony in another jurisdiction arising in conneciion with the 
transportation network provider business: or (2) an alleged act lhal raises concerns of public safety; 
or i fa licensee or transportation network chauffeur is under an outstanding arrest warrant issued 
by a court of any jurisdiction, the eCommissioner .shall immediately suspend all licenses ofthe 
licensee or the transportation netw ôrk chauffeur until final adjudication is made with respect to 
such charges. 

(2) Whenever a transportation network chauffeur's driver's license has been revoked, 
suspended or otherwise invalidated by the Illinois Secretary of Slale or other similar authorized 
agency, the transportation network chauffeur shall be subjecl lo automatic suspension from driving 
a Iransportalion network vehicle for the same period lhal the driver's license is revoked, suspended 
or otherwise invalidated. 

(d) Any person whose transportation network provider license or transportation network 
chauffeur license is revoked under this chapter shall be ineligible lo receive another transportation 
network provider license or transporlalion network chauffeur license under the same or a different 
name for a period of five three years follovving revocation. 

(e) In addition lo the powers authorized in this section, the eCommissioner may seek 
suspension, revocation or may decline to renew a provider's license or transportation nelvvork 
chauffeur license in accordance with other applicable sections oflhis Code, including sections 4-
4-084 and 4-4-150. 

SECTION 9. fitle 9 ofthe Municipal Code ofChicago is hereby aniended by repealing 
Chapter 9-116 in its entirely. 
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ARTICLE VII . EXPEDITE SIGNS AND PERMH S 

SECTION 1. 

RECITALS 

The issuance process Ibr City ofChicago business licenses is expeditious and can 
be as quick as a single day. 

Once licensed, businesses rely on Cily Public Way Use permits lo pul up signs, 
awnings, and other critical business infrastructure. 

City Public Way Use permits can lake up lo 90 - 120 days lo be issued, delaying 
business operations by months and creating undue cost and burden on struggling 
operators. 

The City issues 5,000 Public Way Use permits each year vvith 20,000 such 
permits in circulation at any given time. 

Getting businesses the permits they need to make their slorel'ronts functional, 
attractive and inviting in an expeditious manner makes Chicago a more business-friendly 
cily and promotes a more robust small business environment. 

Fhis expedited permitting process is necessary now more than ever, following an 
unprecedented pandemic lhat has left many businesses struggling with an urgent need lo 
quickly re-establish themselves. 

The I'oregoing recitals are incorporated into and made a part oflhis Article. 

SECTION 2. 41ie following Sections of Chapter 10-28 ofthe Municipal Code of 
Chicago are hereby amended by deleting the language .stricken through and by inserting the 
language underscored, as follows: 

10-28-010 Permission required. 

(a) For purposes of Sections 10-28-010 through 10-28-020, and as used in 
Sections 10-28-046, 10 28 065. and 10-29-020, the Ibllowing definitions appl 

"City digital sign"" has the same meaning ascribed lo lhal lerm in Section 1 7-1 7-0234.5. 

"Coiiiiiiissioner"" means the Commissioner of Business AlTairs and Consumer Protection 
or the Commissioner's designee. 

"Department'' means the Department of Business Afl'airs and Consumer Protection. 

(Omilled text is unaffected hy this ordinance) 
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"Public Way Use Permit"" or "Permit'" means a permit issued for use ofthe public way. 

"Sign(s)" has the same meaning ascribed to lhal lerm in Section 13-20-510. 

"Subsidewalk Space'" means the space underneath the surface of any public way. 

(Omitted text is unaffected by this ordinance) 

(b) Unless olherwise authorized by this Code, it shall be unlawful t"or any person to 

construct, in.stall. or maintain any ofthe Ibllowing on, under, or above the public way without a 

public way use permit authorized by ordinance passed by the City Council: 

(Omitted texl is unaffected by this ordinance) 

(11) any other structure or device, including a sign, except for a Cily digital sign, that 

is on, over, or under the public way. 

(Omitted text is unaffected by this ordinance) 

(t) Provided, however, no permit ordinance authorizing such public way use shall be 

required to construct or maintain (i) parking meters and signs by a person, or the person's 

designee, acting pursuant to a concession agreement approved by the Cily Council governing the 

operation, maintenance, improvement, installation and removal of", and the collection of fees 

from, certain designated parking meters, or (ii) City digital signs by a person, or the person's 

designee, acting pursuant to a coordinated City digital sign program agreenient approved by the 

City Council governing the operation, maintenance, improvement, installalion and removal of 

such Cily digital signs. 

(Omitted lexl is unaffected by this ordinance) 

(j) The issuance ofa public way use permit does not authorize or permit lhc 

installation, erection, maintenance or enlargement ofa sign, canopy, marquee, awning, or bay 

window wilhoul a valid sign permit is.sued by the Deparlment of Buildings. 

10-28-015 Public way use permits - Application and issuance. 

(a) Except as olherwi.se expressly provided Ibr in this Chapler an An application for 

a public way use permit shall be made to the departinent Department and shall include the 

following: 

(1) the applicant's name and address, and the name and address oflhe 

property owner: 

(2) a detailed drawing indicating the location of all public way uses on, over 

or under the public way I'or vvhich a permit is required; 
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(3) proof of the required insurance; 

(4) proof of the building's age ifthe building was constructed in or prior lo 

1922; 

(5) the application fee, ifapplicablc; and 

(6) any other information reasonably required by the cominissioner 

Commissioner. 

(b) 4 he commissioner Commissioner shall forward a copy ofan application for 

subsidewalk space use to the commissioner Cominissioner of transportation Transportation 

within three days after receipt ofthe application. No public way use permit for subsidewalk 

space u.se shall be issued unless the commissioner Commissioner of transportation 

4'ransporlalion, after reviewing the application, has approved the design ofthe subsidewalk space 

u.se. 

(c) ( l l Ifthe commissioner Cominissioner finds lhal the applicani meets the 

applicable requirements application is complete, the eomniissioner Commissioner shall provide 

the application to the alderman oflhe affected ward. Fhe alderman shall provide a 

recommendation to the Commissioner regarding the permit application within 30 days of 

receiving the permit application, unless the Cominissioner determines lhal good cause exists for 

a reasonable extension, not lo exceed 30 days. The recommendation regarding the permit 

application shall be based upon the alderman's analysis ofthe factors laid out in the following 

paragraph oflhis subsection (c)(1). Such recommendation shall not be unreasonably withheld. 

Upon passage ofan ordinance approving the application, the cominissioner After due 

consideration of any recommendation timely received from the alderman, the Cominissioner 

shall issue the public way use pennil lo the applicant ifthe Commissioner finds lhat the applicant 

meets the applicable requirements. If approval by ordinance is withheld the Commissioner finds 

lhat the applicant does nol meet the applicable requirements, the com ni 1 sstonci Commissioner 

shall deny the application and shall notify the unsuccessful applicani in writing ofthe denial 

wilhin ten business days after the denial. 

A public way u.se permit shall be denied or revoked i f (i) the granting ofthe public way 

use is not in the best inleresl oflhe public, would have a deleterious impact on the neighborhood, 

or would create a nuisance either on the public way or in the surrounding area; (ii) the design of, 

or materials u.sed in. the public way u.se does not comport wilh the quality or character oflhe 

existing .streetscape: (iii) the use interferes with or impedes the flow of pedestrian or vehicular 

traffic, or ingress or egress from any surrounding building, the use ol'any pole, Irafllc signs or 

signals, hydrants, mailboxes or olher objects located near the location oflhe proposed use; or (iv) 

the applicani makes any false slatemenls. submits any false information or misrepresents any 

information required under this seclion. 
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(2) Administrative appeal process. Upon denving an application made under 

this .section, the Commissioner shall notify the applicant, in writing, oi'such fact and oflhe basis 

for the denial. Such notice shall include a statement informing the applicant lhat the applicani 

mav. wilhin 10 calendar davs oflhe date on which the notice was sent, requesl, in a form and 

manner prescribed by the Commissioner in rules, a hearing before the Commissioner lo contest 

the denial. The notice shall also advise the applicant lhal the applicani is entitled lo present to the 

Commissioner any document, including affidavits, related lo the Commissioner's detennination 

of denial. If requested, a hearing before the Commissioner shall be commenced within 10 

business days of receipt ofsuch request. Within 60 calendar days of completion ofthe hearing 

the Commissioner shall eiiher affirm or reverse such determination based upon the evidence 

presented. 4'he Commissioner's decision shall be final and may be appealed in the manner 

provided by law. If an applicant fails to request a hearing w4thin the prescribed lime, or requests 

a hearing bul fails to appear at such hearing, the application shall be deemed denied. Upon entry 

ofa final order of denial, the Commissioner shall notify the applicant in writing ofsuch fact. 

Public way use permit revocations and rescissions shall follow the same process set forth in this 

subparagraph. 

((^milled text is unaffected by this ordinance) 

(e) All public way use permils shall be subject to the following: 

(1) Each public way use and the structures and appliances authorized by the permit 

shall be maintained and used in accordance with all applicable laws, including the ordinances of 

the cily and the directions ofthe commissioner Commissioner, the commissioner Commissioner 

of streets and sanitation Streets and Sanitation, the building cominissioner Building 

Commissioner, and the commissioner Commissioner ol" transportation 4'ransporlatioii. fhe 

permittee shall keep that portion ofthe public way in, over, under or adjacent to the public way 

use in good condition and repair, safe tbr public travel, and free from snow, ice and debris lo the 

satisfaction ofthe commissioner Commissioner of transportation 4>ansportation. 

(2) Nolwilhstanding any other provision oflhis section, i f circumstances warrant, the 

public way use granted by the permit is subject lo amendment, modification or repeal and-a 

public way use permit may be revoked revocation at the discretion oflhe mayor or the 

coiiiinissioner Commissioner al any lime, wilhoul cause and wilhoul the con.sent oflhe 

permittee, l.lpon termination ofthe permit, the permittee, at hi-.s-eî her the permitee's own 

expense and without cost or expense lo the eity City, shall remove, vviihin 30 days ofsuch 

termination and without the notice required in Section 10-28-010. the public way use and any 

structures and appliances authorized by the public way use permit and restore the public way 

where disturbed by the public way use or by the removal thereof, to a proper condition under the 

supervision and lo the satisfaction oflhe commissiener Commissioner of'lransporlafien 

I raiisporlalion. 
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(3) In the event of failure, neglect or refusal oflhe pennillee lo perf'onn any of his or 
her the permitee's obligations, the eity Citv may. al its option, eiiher (i) perform such vvork and 
charge ihe cost lo said permittee, or (ii) determine what the cost oflhe work shall be and bill the 
permittee for the cost, or combine the two methods. Immediately upon receipt of notice oi'such 
cost, the permittee shall pay the eity Citv such amount. 

(4) The permittee shall be responsible for and shall pay for the removal, relocation, 
alteration, repair, maintenance, and restoration of, ettyCity-owned structures or appliances 
located in or adjacent to the public way, including pavement, bridges, subways, tunnels, vaults, 
sewers, water mains, conduits, pipes, poles and other facilities and utilities, which are necessary 
or appropriate on account oflhe permittee's use oflhe public way. fhe commissioner 
Commissioner of transportation Transportation is authorized, in his or her the Commissioner's 
discretion and from lime lo lime during the permittee's use and occupancy oflhe public way until 
the restoration ofthe public way, lo determine the work which is or will be neces.sary or 
appropriate and the cost involved to perforin such work and is authorized lo collect a deposit 
prior to commencing any work and lo charge the permittee all actual costs for causing all such 
work to be performed, fhe decision ofthe cominissioner Commissioner of transporlalion 
4 r̂ansporlalion shall be final and binding. The permittee, upon receiving writien notification from 
the commissioner Commissioner of transportation Transportation ofthe required deposit or the 
co.st ofsuch work, shall immediately pay or deposit such amount as directed by the 
commissioner Commissioner. 

(5) The permittee shall furnish to the departinent Department, prior lo issuance oflhe 
public way use permit, proof of insurance evidencing commercial general liability coverage in an 
amount not less than $1,000,000.00 per occurrence, covering bodily injury, personal injury and 
property damage, that may resull from issuance oflhe permit or use oflhe public way. The 
insurance shall name the eity City and its agents and employees as additional insured on a 
primary, nonconlribulory basis for any liabilily arising directly or indirectly from the permittee's 
operations and shall also clearly indicate lhal the public way use being permitted is covered by 
the insurance policy. Every policy required shall require 30 days' advance notice lo the 
commissioner Commissioner prior lo cancellation or lapse oflhe policy. Proof of renewal of 
such insurance coverage shall be furnished to the departmeni Department no later lhan 30 days 
prior to the expiration oflhe policy. The insurance coverage shall be maintained al all limes by 
the permittee until: (i) the public way use authorized by the pennil is removed; (ii) the public 
way is restored to the satisfaction oi'the commissioner Commissioner of transportation 
4^raiisporlalion; and (iii) all fees due the eity City have been paid. 

(6) Apart from and separate from any insurance requiremenl under this section, the 
permittee shall indemnify, defend, keep and save harmless the eity Ciiv. its agents and 
employees again.st all claims, liabilities, judgments, costs, damages and olher expenses which 
may in any way arise or accrue against, be charged lo or recovered from the eity Cij.y, ils agents 
or employees in consequence oflhe pennission given by the public way use permit, or any act or 
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thing done or omilled or neglected lo be done by ihe permittee, ils agenis or employees in and 
about the construction, reconstruction, maintenance, operation, use or removal ofthe authorized 
public way uses and .structures or appliances ihereof operation or restoration oflhe public way 
as required, including those arising from any personal injuries or deaths or damage or destruction 
of properly. 

(f) 41ie permit shall be valid only to the person lo whom il was issued and il shall nol 
be subjecl to sale, assignment, or transfer, voluntary or involuntary, except upon the approval of 
the commissioner Commissioner. 

(Omitted texl is unaffected hy this ordinance) 

ARTICLE VIII. ALLOW SIDEWALK SIGNS 

SECTION 1. 

RECITALS 

Many businesses have closed during the course ofthe pandemic, representing a threat to the 
liveliness and viability of commercial corridors across Chicago. 

Making storefronts attractive and inviting promotes business and contributes to lively 
commercial conldors. 

Street-level businesses will benefit from the ability lo advertise their services with sidewalk 
signs. 

fhe fbregoing recitals are incorporated into and made a part oflhis Article. 

SECTION 2. Sections 10-28-017, 10-28-064, and 10-28-066 ofthe Municipal Code of 
Chicago are hereby amended by deleting the language stricken through and by inserting the 
language underscored, as follows: 

10-28-017 Public way use permit - Fees. 

(Omilled text is unaffected hy this ori/inance) 

(h) For all other public way uses not specified in subsection (a), llie fees shall be as 
follows: 
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(Omitted text is unaffected by this ordinance) 

For purposes of calculating the fee pursuant to this subsection (b), a sign shall not include a 
Sidewalk Sign, as lhat term is defined in Section 10-28-360. or an awning, canopy or marquee 
that coniains an on-premise sign, as lhat term is defined in Section 17-17-02109. 

(Omitted text is unaffected hy this ordinance) 

10-28-064 Advertising signs Signs prohibited in the public way. 

Except as specifically permitted by Article VII of Chapter 10-28 oflhis Code, or by a 
anolher duly enacted ordinance, or when authorized by conlracl entered into by the chief 
procurement ofllcer in cooperation with the commissioner of iransportalion pursuani to Section 
10-28-045, or by coniract entered into by the chief financial ofllcer and approved by the cily 
council pursuani to Seclion 10-28-046, no person .shall place, install or knowingly maintain on 
the surface ofthe public way any sign or a structure or device lo which such a sign is affixed. 
Any such sign, structure or device that is placed, installed or maintained on the public way in 
violation of this section is hereby declared a public nuisance and may be removed at any time by 
the commissioner of business affairs and consumer protection at the expense ofthe person 
responsible for the violation. 

Any person who violates this section shall be subjecl to a fine of nol less than $200.00 
and not more than $500.00 for each offense. Each day that such violation occurs shall be 
considered a separate offense. 

10 28 066 Advertising sign—Defined. 

An advertising sign is a sign vvhich directs attention to a business, commodity, service or 
entertuinment regardless of where i l is conducted, sold or offeredr 

SECTION 3. Chapler 10-28 ofthe Municipal Code ofChicago is hereby amended by 
inserting a new Article VII , as follows: 

A R T I C L E VII. SIDEWALK SIGNS. 

10-28-360 Definitions. 

"A-frame sign"' means a sandwich board style-sign lhat has two sides, the frame or 
support structure of which is hinged or connected at the lop in such a manner lhat the sign is 
easily moved or erected. 

"Department'" means the Department of Business Affairs and Consumer Protection. 

"Commissioner'' means the Commissioner oflhe Departmeni. or the Commissioner's 
designee. 

"Renewal application"" means an application for a Sidewalk Sign permit al the same 
location and by the same person approved by the Commissioner vviihin the previous live years. 
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"Sidewalk Sign"" means an A-frame, f-frame. or olher leinporary self-supporting type 
sign, placed on the public sidewalk. "Sidewalk Sign" does nol include a sign placed on private 
property. 

"4 -̂frame sign"' means a sign lhal is supported by posts or other supports that are not , 
attached to the ground or any building or structure, and that can stand on its own and is weighted 
al the bottom. 

10-28-365 Permit required for Sidewalk Sign. 

(a) It shall be unlawf"ul for any person lo place, in.stall, or knowingly maintain on the 
surface ofthe public way a Sidewalk Sign, or a structure or device lo which such a sign is 
affi.xed, wilhoul a Sidewalk Sign permit. 

(b) A Sidewalk Sign permit shall be valid for five years from the dale of issuance. 
The fee for a five-year Sidewalk Sign permit shall be $100.00 per annum. 

(c) No permittee shall assign or transfer a Sidewalk Sign permit. 

(d) A permittee holding a permit for a sidewalk caf"e pursuani to Article XII oflhis 
chapler .shall not be issued a permit for a Sidewalk Sign. 

(e) Any Sidewalk Sign on the public way authorized pursuant lo this article shall nol 
require the issuance ofa public way use permit pursuant to Section 10-28-010. 

10-28-375 Permit application. 

An application for a Sidewalk Sign permit shall be made to the Commissioner, who shall 
make available forms for this purpose. The applicani shall provide the Ibllowing inf"ormalion on 
the application: 

(a) Proofthat the applicani is validly licensed at the premises abutting on the public 
way where the Sidewalk Sign will be placed, or evidence that the applicani holds a valid licen.se 
from a governmental enlity other than the Cily of Chicago or is exempt fiom licensure. 

(b) A photograph and sketch depicting the proposed site oflhe Sidewalk Sign, and a 
description of its relationship to the surrounding public way, showing compliance with 
applicable rules and demonstrating lhal the Sidewalk Sign shall nol unreasonably interfere with: 
(1) adequate pedestrian flow: (2) access to building entrances; (3) pedestrian and traffic safely; 
and (4) the aesthetic quality ofthe surrounding area. 

(c) Plans or a sketch ofthe proposed Sidewalk Sign, including dimensions and 
proposed language. 

(d) Proof of insurance as required by this article. 

(e) Such other infonnation as the Commissioner may reasonably require hy rule. 
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10-28-380 Insurance required. 

Each applicant fora Sidewalk Sign permit shall furnish proof of insurance evidencing 
commercial general liabilily insurance vvilh limits of not less lhan $500,000.00 per occurrence, 
$1,000,000.00 in the aggregate combined single limit, for bodily injury, personal injury and 
properly damage liability. 44ie insurance shall provide for 30 days' prior written notice to be 
given to the City ofChicago if coverage is subslanlially changed, canceled, or non-renewed. 

The City ofChicago shall be named as an additional insured on a primary, 
nonconlribulory basis for any liabilily arising direclly or indirectly from the use ofa Sidewalk 
Sign. Apart from and separate from any insurance requirement under this section, the permiltee 
shall indemnify, defend and hold harmless the Cily from any and all losses, damages, claims, and 
suits lhal result directly or indireclly from the presence oflhe Sidewalk Sign on the public way. 

Each Sidewalk Sign permittee shall maintain the insurance coverage required under this 
section for the duration ofthe Sidewalk Sign permit. Proof of insurance shall be presented lo the 
Commissioner prior to the is.suance ofa permit under this article. Failure ofthe permittee to 
maintain the insurance required by this seclion shall resull in the revocation ofthe Sidewalk Sign 
permit. 

10-28-385 Review of application and issuance. 

(a) The Commissioner shall review a submitted application and, ifthe Commissioner 
determines lhal the application is complete, shall provide written notificafion and a copy oflhe 
application lo the alderman in whose ward the applicant intends to place a Sidewalk Sign. The 
alderman shall provide a recommendation to the Commissioner regarding the permit application 
within 30 days after receiving the permit applicafion, unless the Commissioner detennines that 
good cau.se exists for a reasonable extension, nol lo exceed 30 days. The recommendation 
regarding the permit application shall be based on the alderman's analysis oflhe factors for 
denial or revocafion, as set forth in subsection (b) of this seclion. 4"he alderman shall nol 
unreasonably withhold such recommendation. The Chicago Departmeni of Transportation shall 
review, and the Mayor's Office for People with Disabilities may review, the Applicanfs 
proposed location for the Sidewalk Sign to determine whether the location meets placement 
requirements. 

(b) A Sidewalk Sign permit shall be denied or revoked if": 

(i) the proposed Sidewalk Sign cannol meet the operational condiiions sel 
forth in Seclion 10-28-395; 

(ii) the granting oflhe Sidewalk Sign permit is not in the best interest oflhe 
public, would have a deleterious impact on the neighborhood, or would create a nuisance eiiher 
on the public way or the surrounding area; 

(iii) the design of, or materials used in. the Sidewalk Sign does not comporl 
vvith the quality or character oflhe existing streetscape; or 
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(iv) the applicant makes any false .statements, submits any f'aise information, or 
misrepresents any information required by this article. 

(c) Ifthe Commissioner finds that a renewal application meets the requirements of 
this article and any rules promulgated hereunder, and the applicant has not received two or more 
notices of violation concerning a Sidewalk Sign lhat were finally adjudicated and sustained 
during the term ofthe current Sidewalk Sign permit, the Commissioner shall approve the 
renewal application and issue a Sidewalk Sign permit lo the applicant. 

(d) After due consideration of any recommendation timely received from the 
alderman in whose ward the applicant intends to place a Sidewalk Sign, and of any reviews 
received from the Chicago Departmeni of 4 r̂ansportation and the Mayor's Office for People with 
Disabililies, the Commissioner shall issue the Sidewalk Sign permit ifthe Commissioner finds 
the applicant meets the applicable requirements. The Commissioner shall issue the permit in the 
form ofa certificate or decal to be affixed lo the Sidewalk Sign. 

10-28-390 Denial ofapplication or renewal application. 

(a) Ifthe Commissioner finds that the applicant failed lo meet the requirements of 
this article or any rules promulgated thereunder, the Commissioner shall deny the application or 
renewal application. 

(b) Ifthe Cominissioner finds that an applicant who submitted a renewal application 
was issued two or more notices of violation of this article that have been finally adjudicated and 
sustained during the term ofthe current Sidewalk Sign permit, the Commissioner may: (i) deny 
that renewal application; or (ii) conditionally approve the renewal application subjecl lo a written 
plan of operation or olher set of condiiions lhal the Cominissioner determines is necessary lo 
ensure compliance with this article. 

(c) Ifthe Commissioner denies an application or renewal application, the 
Commissioner shall notify the applicant in writing ofthe denial and the reasons therefor within 
ten business days after the denial by .sending notice to the applieanl, by first class mail addres.sed 
to the applicant at the address identified in the application. Within ten days after such notice is 
mailed, the applicani may make a written request lo the Commissioner for a hearing on the 
disapproved application or renewal application. Within ten days after such written request for a 
hearing is made, a public hearing shall be authorized before a hearing ofllcer appointed by the 
Commissioner. Such public hearing shall be commenced within thirty days afier such hearing is 
authorized. Within 14 days after completion ofsuch hearing, the hearing officer shall report his 
or her findings to the Commissioner. Ifthe Commissioner determines after such hearing lhal the 
application or renewal application should be denied, the Commissioner shall, wilhin 60 days 
afier such hearing has been concluded, slate the rca.sons for the Commissioner's determinafion in 
a written finding and shall .serve a copy ofsuch writien finding upon the applicant, fhe 
Commissioner's determination shall be flnal and may be appealed in the manner provided by 
law. 

84 



10-28-395 Operational conditions. 

(a) Only one Sidewalk Sign shall be allowed per slreel address. A business lhat 
operates at an expanded address shall be allowed only one sign. 

(b) A Sidewalk Sign shall be placed on the sidewalk in front oflhe licensed business, 
and shall comply in all respects with the approved specifications sel out in the application. 

(c) A Sidewalk Sign shall nol be placed in a slreel or alley, and shall nol be placed on 
a vehicle or vehicle trailer in a street or alley. 

(d) A Sidewalk Sign shall be no larger lhan six square feel in area per face and no 
greater than four feet in height. 

(e) A Sidewalk Sign shall contain informalion only f'or goods and services provided on 
the premises by the pennillee pursuani to the permittee's licensing and may not contain any 
infonnalion or reference for goods or services nol provided on the premises by the permittee. 

(1) A Sidewalk Sign shall be professionally printed, or handwritten using clean 
lettering on a dark surface. 

(g) A Sidewalk Sign shall not be direclly illuminated. 

(h) A Sidewalk Sign shall not be displayed when weather creates a potential hazard, 
including during high wind or heavy rain or snow conditions. 

(i) A Sidewalk Sign shall nol be bolted, chained, lied, or otherwise affixed lo the public 
way or any object thereon. 

(j) A Sidewalk Sign shall be displayed only during hours that the perinillee"s business 
is open to the public, and shall be removed from the public way w4ien the permittee's business has 
closed lo the public fbr the day. 

(k) An uninterrupted six-foot clear pedestrian path shall remain afier placement ofa 
Sidewalk Sign. This path shall be as straight as possible on a block. 

(1) A Sidewalk Sign shall be constructed to allow a ten-inch cane detection. 

(in) A Sidewalk Sign shall nol be allowed within the Central Business District, as such 
district is defined in Section 9-4-010. 

(n) fhere shall be no less than a two-fool uninterrupted setback from the face ofthe 
curb to a Sidewalk Sign. 

(o) A Sidewalk Sign shall nol be allowed wilhin 30 feel ofan intersection. 20 feel ofa 
crosswalk ramp, or 12 feel ofa driveway or alley. 
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(p) A Sidewalk Sign shall be placed at least 6 feet from any bicycle rack. 

(q) A Sidewalk Sign shall nol be placed in front o f a Loading Zone, Standing Zone. 
Faxi Cab Stand, Bus Slop. Flandicapped Parking Zone, or Curb Cut. 

(r) A Sidewalk Sign shall nol block or cover a parking payment device, fire hydrant, 
or grate. 

(s) A Sidewalk Sign shall nol contain any decorations, accessories, or appendages, 
including but not liinited to: balloons, streamers, pennants, flags, banners, lights, audio or video 
device, or other items. 

(t) A Sidewalk Sign shall contain only a static copy and sign faces, and in no event 
may a Sidewalk Sign display a dynamic image copy or sign face including, but not limited to. 
characleristics that appear to have movement or lhat appear to change, caused by any method other 
lhan physically removing and replacing the copy or sign face. Dynamic image copy and sign face 
includes, bul is not limited lo, any rotating, revolving, moving, blinking, or animated display, and 
any display lhal incorporates rotating panels, LED lights manipulated through digital input, 
"digital ink", or any other method or technology that allows the sign face lo present a series of 
images or displays. 

(u) A Sidewalk Sign shall be constructed of sufficiently sturdy material so that it 
remains upright on its own and may not be weighted down or supported by any olher means, 
including, bul nol limited to, sandbags, bricks, cinder blocks, planks, dead weights, concrete 
molds, or other similar separate means. 

(v) The permittee shall temporarily remove a Sidewalk Sign from the public way upon 
the order oflhe Police Department, Fire Department, or other authorized Cily personnel for public 
safety reasons. 

(w) A certificate or decal issued pursuant to Seclion 10-28-385(d) shall be affixed lo a 
Sidewalk Sign and made visible and unobstructed al all limes. 

(x) A Sidewalk Sign shall comply with any other operational conditions reasonably 
required by this article and any rules promulgated thereunder. 

10-28-400 Exemption. 

4̂ his article shall nol apply to a sign specifically allowed by another provision t)f this 
Code, by a duly enacted ordinance, when authoilzed by contract entered into by the Chief 
Procurement Officer in cooperation vvilh the Commissioner of fransporlalion pursuant to 
Seclion 10-28-045, or by contract entered into by the Chief Financial Officer and approved by 
the City Council pursuant to Section 10-28-046. 
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10-28-405 Promulgation of rules. 

4"he Commissioner is authorized lo promulgate rules lo carry out the purposes oflhis 
article. A permittee shall comply with the rules promulgated pursuant lo this article, vvhich shall 
have the force and effect oflavv. 

10-28-410 Enforcement. 

44ie Department, Chicago Department of Transportation, and the Department of Streets 
and Sanitation shall have aulhority lo enforce this article and rules promulgated thereunder. Any 
Sidewalk Sign found to be in violation shall subject the permittee to a line and/or revocation of 
the permittee's Sidewalk Sign permit. Any Sidewalk Sign found lo be un.safe. lo present a 
hazard, or lo impair a clear w-alkway shall be subject lo removal. 

10-28-415 Permit revocation. 

(a) The Commissioner shall have the power to fine a permittee, and/or to suspend or 
revoke a Sidewalk Sign permit I'or good and sufficient cause ifthe Commissioner determines that 
the permittee or its employee or agent has violated any provision oflhis article, or any rule 
promulgated thereunder. Provided, however, that no permit shall be suspended or revoked unless 
the permittee is first given five days' written notice ofa public hearing, which shall provide the 
permittee with an opportunity to appear and defend. Such public hearing shall be held before a 
hearing officer, who shall report his or her findings to the Cominissioner. If, after such hearing, 
the Commissioner imposes a fine or suspends or revokes the Sidewalk Sign permit, the 
Commissioner shall, within 60 calendar days after the hearing is completed, (1) slale the reason 
for such determination in a written order, and (2) serve a copy ofsuch order upon the permittee. 

(b) A permittee who wishes to appeal the Commissioner's wrilten order may appeal 
to the Department of Administrative Flearings as follows: 

(1) The permittee shall file an appeal wilh the Department of Administrative 
hearings within five business days after the date ofthe notice ofthe Commissioner's written 
order. I fno appeal is filed within five business days ofthe date ofthe Commissioner's written 
order, that written order shall be deemed tlnal. 

(2) Upon the filing ofsuch appeal, the Department of Administrative 
Flearings shall cause a hearing lo be held wilhin live business days, and based upon the evidence 
coniained in the record ofsuch hearing, eiiher affirm or reverse the Coininissioner"s wrilten 
order. 

(3) Any final decision ofthe Department of Administrative Hearings shall be 
subjecl to judicial review in accordance vvilh applicable law. 

10-28-420 Surrender of decal 

In the event of suspension, revocation, or olher cancelation ofa Sidewalk Sign permit, 
the permittee shall surrender lo the Departmeni any certificate or decal associated vvilh such 
pennil. 
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10-28-425 Violation - Penalties. 

(a) Any person who violales any ofthe provisions oflhis article or rules promulgated 
thereunder shall be subjecl to a fine of nol less lhan $200.00 nor more lhan $500.00 for each 
offense, and each day such a violation continues shall be deemed a .separate and distinct offense. 

(b) In addition lo any other fine or penalty provided, any person who knowingly 
interferes with or impedes the Commissioner. Chicago Department of Transportation, or the 
Department of Streets and Sanitation in the enlbrcement oflhis article may be subjecl lo 
incarceration for a term not to exceed six months. 

(c) In addition lo any other penalty provided herein, any Sidewalk Sign placed 
wilhoul a valid permit is subject to removal from the public way by the Commissioner, Chicago 
Departinent of Transportation, or the Department of Streets and Sanitation. 

ARTICLE IX. IMPROVE NEIGHBORHOOD SAFETY AND QUALITY OF LIFE 

SECTION 1. 

RECITALS 

4"he late night sale of package goods liquor has been a contributing factor in public safely 
disturbances and has had a notable impact on the quality of life in Chicago neighborhoods. 

4'he mitigation of late night .sales of package goods has led to a reduction in violence and 
other concerning incidents. 

Tobacco use is growing at a worrying rate, especially among youth, while decreases in 
Black life expectancy can also be attributed to tobacco use. 

Ensuring uniformity and clarity in existing health-centered tobacco regulalions and 
ending late night sale of package goods liquor addresses illegal sale of tobacco and addresses 
public safety. 

fhe foregoing recitals are incorporated into and made a part oflhis Article. 

SECTION 2. Section 4-60-130 ofthe Municipal Code ofChicago is hereby amended by 
deleting the language stricken through and by inserting the language underscored, as follows: 

4-60-130 Hours of operation. 

(a) (1) Except as otherwise pi\)vided in paragraph (a)(2) of this subseetioiiT; no 

(i) No person licensed hereunder as a retailer of'alcoholic liquor shall .sell, 
permit lo he .sold, or give away any alcoholic liquor between the hours of 2:00 a.m. and 7:00 a.m. 
on Mondays through Salurdavs and beivveen the hours of 3:00 a.m. and 1 1:00 a.m. on Sundavs.. 
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(ii) No person holding a package goods license shall sell, permit lo be sold, or 
give away anv package goods between the hours of 10:00 p.m. and 7:00 a.m. on Mondays 
through Sundavs. except lhal a supermarket may commence the sale of package goods at 8:00 
a.m. on Sundays. 

(Omitted text is unaffected hy this ordinance) 

(e) ATI Except as otherwise provided in subsection (a)(1)(ii) oflhis seclion. all persons 
licensed under this chapler shall have the privilege, upon application and the paymeni of an 
additional fee ofthe amount specified in Section 4-5-010, of remaining open and selling alcoholic 
liquor on Sundays until 5:00 a.m. and on Mondays through Saturdays until 4:00 a.m.; provided, 
however, lhat, i f 50 or more legal voters reside within a distance of 500 feet from the licensed 
premises, the applicani shall first notify all legal voters registered within such area by certified 
mail, return receipt requested, staling that application is being made tbr a late-hour license and 
staling the name ofthe applicani and the location ofthe licensed premises for which the late-hour 
license is sought. The applicant shall sign an affidavit verifying that all legal voters registered 
within such area have been notified by certified mail. The applicani shall cause lo be posted at the 
location ofthe premises for which the late-hour license is sought, in a place clearly visible from 
the public way. notice in the form prescribed by the commissioner of business affairs and consumer 
protection, stating that application is being made fbr a late-hour license and listing the name ofthe 
applicant. Within 60 days befbre the filing of an application for a late-hour license the applicant 
shall obtain and file with the departinent of business affairs and consumer protection the written 
consent of a majority of the legal voters registered within the affected area. Such measurement 
shall be made from the boundaries ofthe premises as described in the application for which the 
late-hour license is sought, to a radius of 500 feet awav. No late-hour license shall be issued for 
any outdoor location licensed as an outdoor patio. 

(Omitted text is unaffected hy ihis ordinance) 

SECTION 3. Seclion 4-64-355 oflhe Municipal Code ofChicago is hereby amended by 
inserting the language underscored, as follows: 

4-64-355 Prohibition on sale of certain products. 

(Omitied text is unaffected hy this ordinance.) 

(b) No person shall sell, give away, barter, exchange or otherwise furnish lo any other 
person any cigarette wrapping paper or wrapping leaf, regardless of whether such wrapping 
paper or wrapping leaf contains nicotine, lhat is, or is held out to be, impregnated or scented 
with, or aged or dipped in. alcoholic liquor, chocolate, any fruit flavoring, vanilla or honey, in 
any coinbinalion. 

(Omitted texl is unaffected by this ordinance) 
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SECTION 4. Section 4-64-935 ofthe Municipal Code ofChicago is hereby amended by 
deleting the language stricken through and by inserting the language underscored, as follows: 

4-64-935 License revocation - Required when. 

(a) In addition to any other penalty provided by law, i f a person commits or has 
committed any combination of three or more violations wilhin any 24-inonth period of 
Sections 3-42-020, 3-42-025, 3-42-060, 3-42-100, 4 64 330, 4-64-340, 4-64-345, 4-64-350,4-64-
355(b). 4-64-355(c), 4-64-360, 4-64-400(1), 4-64-500(1), 4-64-500(3), 4-64-500(4)(i),4-64-
510(3), 4-64-515. 4-64-710, 4-64-810, 4-64-820 and 4-64-830, the Commissioner shall revoke 
that person's licenses. I f a person commits two or more violations within any 48-nionth period of 
Section 4-64-350, the Commissioner shall revoke lhat person's licenses. For purposes oflhis 
section: (1) "licenses" includes any and all licenses issued by the Cily ofChicago lo engage in 
business operations at the location at which the violations occurred; (2) multiple offenses 
occurring on the same date shall be deemed a single violation while offenses occurring on 
separate dates shall he deemed separate violations; and (3) a "violation" may include a finding of 
liability or a finding .sustaining the offense or offenses charged in the same or in any 
contemporaneous proceeding or evidence of any previously resolved final disposition againsl the 
licensee on a charge brought pursuant to one ofthe Code provisions listed above including but 
nol limiied to any finding of liability after adjudication on the merits, any default finding of 
liabilily, any uncontested finding of liability, any negotiated pre-hearing settlement ofthe charge, 
and any voluntary payinent of the fine corresponding to the charge. A person subject to 
revocation pursuant to this subsecfion shall be entitled to the process described in Seclion 4-4-
280, with the condition that any revocafion hearing shall be liinited to the issue of whether the 
licensee's record and the resolution of any pending charges in the same or contemporaneous 
proceedings, ifapplicablc, accurately reflect the existence ofa sufllcient number of violations to 
support the revocation decision. The licensee shall not be permitted to challenge the previously 
resolved violations themselves, nor any underlying facts asserted or detennined therein. 

(Omilled text is imaffecled hy this ordinance) 

SECTION 5. Seclion 4-64-940 of the Municipal Code ofChicago is hereby amended by 
inserting the language underscored, as follows: 

4-64-940 Nonrenewal of licenses. 

(a) In addition lo any olher penally provided by law, i f a licensee under this Chapter 
commits or has committed any combination of three or more violations within any 24-iiionth 
period of Sections 3-42-020, 3-42-025, 3-42-060. 3-42-100, 4-64-340, 4-64-345. 4-64-350. 4-64-
355(b). 4-64-355(c). 4-64-360, 4-64-400(1), 4-64-500(1), 4-64-500(3). 4-64-500(4)(i). 4-64-
510(3). 4-64-515. 4-64-710, 4-64-810, 4-64-820. and 4-64-830. the licensee shall be subject lo 
nonrenewal oflhe license. I fa person coniinils two or more violations within any 48-inonth 
period of Seclion 4-64-350, the licensee shall be subjecl lo nonrenewal ofthe license. The 
Commissioner may decline lo renew such license, subject lo the procedure described in 
subsection (b) oflhis section. I'or purposes oflhis section, multiple olTenses occurring on the 
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same dale shall be deemed a single violation, while of4enses occurring on separate dales shall be 
deemed separate violations, and "violation" means any final disposition againsl the licen.see on a 
charge brought pursuani to one oflhe Code provisions listed above, including but not liinited to 
any finding of liabilily after adjudication on the merits oflhe charge, any default finding of 
liabilily, any uncontested finding of liability, any negotiated pre-hearing settlement ofthe charge, 
and any voluntary payinent oflhe fine corresponding to the charge. 

(Omitted lexl is unaffected by this ordinance) 

ARTICLEX. EFFECTIVE DA TES 

SECTION 1. Article 1 (Immediate Financial Reliei), Article IV (Hospitality Industry 
Support), and Article IX (Improve Neighborhood Safety and Quality of Life) oflhis ordinance 
shall lake full force and effect upon its passage and approval. 

SECTION 2. In light of the necessary need to ensure the proper regulation of Third-
Parly Delivery Service fees imposed upon Food Dispensing Establishments during the public 
health emergency caused by COVID-19, pursuant to 65 ILCS 5/1-2-4, Article II (Temporary 
Food Deliveiy Fee Relief) shall take effect immediately upon passage and approval oflhis 
ordinance, if such passage is by a vote of at least two-thirds ofthe members oflhis Council. In 
the event this ordinance passes by a majority vote of less than two-thirds ofthe members of this 
Council, Article II shall take effect ten days after its passage and publicalion. 

SECTION 3. Article III (Expedited Restaurant Licensing) and Article V (Fair 
Marketplace Innovation and Compliance) of this ordinance shall take full force and effect ten 
days after its passage and publication. 

SECTION 4. Article VI (Public Vehicle Industry Support) oflhis ordinance shall lake 
full force and effect on August 1, 2021. 

SECTION 5. Article VII (Expedite Signs and Permits) oflhis ordinance shall lake full 
tbrce and effect on .lanuary 1, 2022. 

SECTION 6. Article VIII (Allow Sidewalk Signs) of this ordinance shall take full force 
and effect on March 1, 2022. 
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EXHIBIT A 

R E S O L U T I O N 

WHEREAS, fhe Cily ofChicago ("the City") provided more in small business granl and 
loan relief than any other city in the country, totaling over $100 million in relief during the 
COVID-19 pandemic; and " -

WHEREAS, Thousands ofChicago businesses benefited from the largest suite of local 
pandemic relief programs in the country, though thousands more struggled and continue lo 
struggle even as pandemic restrictions ease; and 

WHEREAS, Businesses incur City debt for a variety of reasons, including traflic and 
parking violations; and 

WHEREAS, The Municipal Code ofChicago requires lhat businesses resolve their Cily 
debt as a precondition of license eligibility, whether the business seeks to get a new license or 
renew an existing license; and 

WHEREAS, Many businesses in Chicago had as little as five days of cash on hand 
belbre the pandemic, wilh many businesses reporting losing up lo 50% of their revenue 
throughout the pandemic; and 

WHEREAS, It is essential that the City do all that we can to help and protect Chicago's 
struggling business community; now, therefore, 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF CHICACO: 

That we, the Mayor and Members ofthe City Council oflhe City ofChicago, do hereby 
support the provision of financial relief to struggling businesses; and 

BE IT FURTHER RESOLVED, That we support the otTer of alTordable paymeni plans 
to busines.scs for the resolution of Cily debt; and 

BE IT FURTHER RESOLVED, 'That we urge the Budget Director and the Comptroller 
to provide relief lo Chicago busines.ses affected by COVID-19 by using their respective authority 
lo crafi a meaningful and assistive financial aid package and affordable paymeni plan for 
Chicago businesses. 
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