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Our goal is to ensure that visitors and Chicagoans have a

when traveling in a public passenger

vehicle. The

issues licenses and enforces regulations

and guidelines that govern all public passenger vehicles.

License Requirement

A licenseisrequiredforeach publicpassenger
vehicle operating in the City of Chicago.
Vehicles must meet minimum requirements
to ensure that passengers are safe and have
an enjoyable experience. This brochure will
provide you with more information about
what is required to operate a few different
types of public passenger vehicles in the City
of Chicago.

State and Federal Compliance

Driving a Public Passenger Vehicle

Individualswhodrivespecificpublicpassenger
vehicles such as a taxicab, limousine, or
pedicab require a Public Chauffeur’s License
issued by the Department of Business Affairs
and Consumer Protection. Applications for
this license can be found online at
www.chicago.gov/bacp. Individuals  who
drive transportation network provider (TNP),
also known as ride-hail, vehicles require
BACP issued TNP Chauffeur licenses secured
by their affiliated TNP (Uber, Lyft, or Via).

Please note additional licenses may be required by state and/or federal regulatory agencies.

DataPortal

City of Chicago licenses are published at https://data.cityofchicago.org
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Public Vehicles

“Taxicab” means a vehicle licensed for hire at fare rates set by the City,
which are recorded by a taximeter. A taxi may be hailed by customers on
the street or prearranged. Taxis are driven by licensed public chauffeurs.

Taxicab License Fees & Taxes

Vehicle Specifications

License Plate Requirement

Insurance Requirements

Licensing Information
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Liveries are licensed public passenger vehicles that charge a rate of fare
which is not based on a meter. Livery rides and fares must be prearranged.
Livery rides may not be street hailed or secured in cab stands.

Livery License Fees & Taxes

Vehicle Specifications

License Plate Requirement

Insurance Requirements

Licensing Information
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Public Vehicles Continued

“Transportation network providers”, commonly referred to as “rideshare” or
“ride hail” companies, offer or provide a prearranged transportation service
for compensation using an Internet-enabled application or digital platform
to connect potential passengers with transportation network drivers.
Transportation Network Providers License Fees & Taxes

Vehicle Specifications

Operational Requirements for TNP Vehicles

Insurance Requirements

Licensing Information

4| CHICAGQO'S GUIDE TO LICENSING PUBLIC PASSENGER VEHICLES



A “commercial passenger vessel” is any boat that carries passengers
for hire, including charters, cruises, dinner excursions, ferries, harbor
tenders, water taxis, and tour boats.

ANNUAL FEE (based on boat capacity): $75 - $350

Operational Requirements for Commercial Passenger Vessels

Documentation indicating that each vessel is in compliance with applicable federal (U.S.
Coast Guard) or state (lllinois Department of Natural Resources) agency requirements.

Documentation indicating that each vessel will be operated by a captain licensed by the U.S.
Coast Guard with applicable credentials.

Documentation that license holder has lllinois Secretary of State Certificate of Good Standing,
Corporate Articles, and Minutes.

Documentation indicating that proper insurance has been obtained in accordance with
applicable federal requirements.

Documentation indicating compliance with applicable waste disposal requirements. Provide
temporary or permanent dock location within the City of Chicago, state whether it is on City-
owned property, and provide documentary proof of a lease, license, or other

agreement by the owner of the property giving consent to such docking.

Provide all established routes of service, including all embarkation and destination
locations, days and hours of service, and frequency of service.

Provide the refund and cancellation policy or procedure.

For scheduled services, provide the rates of fare and any discounts offered.

Licensing Information

Refer to Municipal Code of Chicago Chapter 4-250 for commercial passenger vessel
licensing and regulatory framework.
Information and documents available at www.Chicago.gov/BACP
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Public Vehicles Continued
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The charter/sightseeing vehicle license is required for sightseein% vehicles
used for lectured tours offered to the general public for a charge. The license
is also required for charter vehicles that offer group trips arranged in advance

at a fixed rate.
Charter/Sightseeing Vehicle License Fees & Taxes

Vehicle Specifications

License Plate Requirement

Operational Requirements for Charter and Sightseeing Vehicles

Insurance Requirements

Licensing Information
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A pedicab is a pedal-powered public passenger device used to provide
transportation for hire upon which a person may ride, propelled by human
power, and is built to allow for the carrying of one or more passengers.
Pedicabs are driven by licensed pedicab chauffeurs.

Pedicab License Fees & Taxes

Vehicle Specifications

Operational Requirements for Pedicab Vehicles

Insurance Requirements

Licensing Information

CHICAGO'S GUIDE TO LICENSING PUBLIC PASSENGER VEHICLES | 7



Public Vehicles Continued

An ambulance license is required for any specially designed and
equipped motor vehicle operated for the purpose of transporting and
offering life support services to patients. A separate license is required
for each private ambulance operated or maintained within the City of
Chicago. Two state-licensed EMTs must be onboard.

Ambulance Vehicle License Fees & Taxes

Vehicle Specifications

License Plate Requirement

Operational Requirements for Ambulances

Licensing Information
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A medical carrier license is required for vehicles designed and
equipped for non-emergency transportation and used for the
purposes of receiving medical attention. For example, a vehicle used
to transport an individual from a residence to a rehabilitation center
would require a medical carrier license.

A medical carrier vehicle may also be used to transport ill, injured or
disabled individuals for purposes other than medical care or treatment.
For example, transporting elderly residents from their home to a senior
center for social activities would require a medical carrier license.

Medical Carrier Vehicle License Fees & Taxes
e Medical Carrier Vehicle License: $500/1-year term
e Ground Transportation Tax: $3.50 per taxable day (vehicle capacity 10 or less)

Vehicle Specifications

Vehicles of any size licensed by the State of lllinois as medical carriers pursuant to the lllinois
Vehicle Code.

License Plate Requirement
The lllinois Secretary of State issues license plates with “MC" or “PT” letters.

Insurance Requirements

For each vehicle with a capacity of up to and including 9 seats, $350,000 combined single
limit coverage per occurrence. Worker’s compensation insurance must be in compliance with
State laws. Every insurance policy or contract for insurance must name the City of Chicago as
an additional insured.

Licensing Information

e Refer to Municipal Code of Chicago Chapter 9-114 for medical carrier licensing and
regulatory framework.
* Information and documents available at www.Chicago.gov/BACP
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Public Vehicles Continued
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JITNEY

Jitneys are public vehicles that may operate unscheduled service along
prescribed routes or within specified local neighborhoods throughout
the City, but may not pick up passengers in the central business district,
as described by rule and regulation, nor shall they pick up passengers
at O'Hare International Airport, Midway International Airport, Navy Pier,
McCormick Place, or any other area frequented by taxicabs licensed
under MCC 9-112.

Jitney Vehicle License Fees & Taxes

Vehicle Specifications

Operational requirements for Jitney Vehicles

Insurance Requirements

Licensing Information
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Ride Smart Chicago

CHICABS

CONNECT WITH WHEELCHAIR ACCESSIBLE TAXICABS
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Get in Touch With Us

City of Chicago Department of Business Affairs and Consumer Protection

Public Vehicle Licensing & Operations Division
2350 West Ogden Avenue, First Floor
Chicago, lllinois 60608

Phone: 312.746.4300

E-Mail: BACPPV@cityofchicago.org

Hours: 8:30AM - 4:30PM

Follow us online!

@ChicagoBACP f v o
chicago.gov/BACP
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