
 
    City of Chicago 

Business Affairs and Consumer Protection 

       PUBLIC VEHICLE INDUSTRY NOTICE 

 
 Visit chicago.gov/coronavirus for health, well-being, food, housing, 

utilities resources.  This website also includes job postings, financial and 
employment support options and services.  The City’s dedicated COVID-
19 webpage is updated with the current information and resources. 

  

 
April 9, 2020                         Notice No. 20-013 

TAP SERVICE IS VITAL SERVICE 
Chicago Taxicab Drivers and Taxicabs are required to participate in and comply with PACE’s 
Taxi Access Program (TAP).  TAP service is a vital transportation service for certified 
paratransit passengers.  TAP payment processing is contact-less and paper-less. 
 
 Laws which require Taxicab Licensees participate & comply with TAP: 
 

1. Municipal Code of Chicago section 9-112-580  “T.A.P. program compliance” 
   The Taxi Access Program (T.A.P.) gives certified paratransit customers an 
opportunity to travel in taxis at reduced rates for trips that originate within the City 
of Chicago. 
   As a condition of being licensed, every licensee and taxicab affiliation must 
participate in and comply with T.A.P. or similar program providing for increased 
access to taxicab service to persons with disabilities. 
   Compliance with T.A.P. includes accepting and processing T.A.P. forms of 
payment, such as the T.A.P. swipe card. 

 
2. Taxicab Medallion License Holder RULE TX5.09  “Chicago Taxi Access Program (TAP) 

Electronic Payment and Trip Information Processing” 
a. All medallion licensees must accept and process the Chicago Taxi Access Program 

(TAP) payments using the taxicab’s non-cash form of payment electronic 
equipment. 

b. TAP payments must be processed using data collection and data transmission 
protocols defined by the City of Chicago and PACE. 
 

 Laws which require Taxicab Drivers participate, accept & comply with TAP: 
 

1. Public Chauffeur RULE CH5.01 “Discrimination is Prohibited” 
No chauffeur shall discriminate against a passenger or prospective passenger in 
violation of the Chicago Human Rights Ordinance.  For more information, visit the 
Commission on Human Relations Web page (www.cityofchicago.org/humanrelations).  
The Human Rights Ordinance is Chapter 2-160 of the MCC and contains a list of 
protected classes.  A violation of this rule is considered an aggravated offense. 



 
2. Public Chauffeur RULE CH5.04(a)  “Refusal of Service”  

After engaged in communication, no taxi chauffeur shall refuse any person 
transportation to any destination. 
 

3. Public Chauffeur RULE CH6.04(a) “Payment of Taxicab Fares 
Taxi chauffeurs are required to accept cash and readily accepted forms of electronic 
payment, including major credit and debit cards, for cab fare payment processed on 
equipment approved by the Department. 

 
For reference:  

 



 

 
 

 
► For questions, comments, or to join the Business Affairs and Consumer Protection-Public 

Vehicle Operations (BACPPV) e-mail list to receive industry notices and other news, send an 
email to BACPPV@cityofchicago.org.   

► Rules and Regulations governing City of Chicago licensed public vehicles and public 

chauffeurs are available at chicago.gov/bacp.  
► The Municipal Code of Chicago is available at www.amlegal.com. 

 
 Public Vehicle Operations Division ● 2350 W. Ogden, First Floor, Chicago, IL 60608 

BACPPV@cityofchicago.org ● 312-746-4300 ● chicago.gov/bacp 
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