K CHICAGO
PUBLIC VEHICLE INDUSTRY NOTICE

May 10, 2023 Notice No. 23-016

Keep Informed!
Use the below QR code to enroll in the Department of Business
Affairs and Consumer Protection (BACP) communications.

Stay current on news, issues, laws, events, and issues that
impact Chicago's public vehicle industry. Get information
directly from the source - the City of Chicago.

Use your phone camera to scan this QR code to enroll in BACP communications:
|

The City of Chicago’s Department of Business Affairs and Consumer Protection (BACP) ensures Chicago’s public passenger vehicles
are safe, reliable and provide residents and visitors positive transportation options. BACP is committed to providing accessibility for all
individuals, including people with disabilities.

Public Vehicle Division Operations:

e Schedule an appointment for service at the BACP Public Vehicle Licensing Facility at Chicago.gov/PublicVehicles

e Resolve an Administrative Notice of Violation (citation) remotely by emailing the ANOV number to BACP-
AdministrativeHearings@CityofChicago.org

e Rules governing City of Chicago public vehicles and public chauffeurs are available at Chicago.gov/PublicVehicles

Public Vehicle Operations Division | 2350 W. Ogden, First Floor, Chicago IL 60608
BACPPV@cityofchicago.org | Chicago.gov/PublicVehicles | Chicago.gov/BACP | 312-746-4200
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