
Enter and exit the vehicle curbside – do not enter or
exit the vehicle in the street, intersections, crosswalks,
bike or bus lanes, or on expressways.
Look before opening doors – check for pedestrians,
bikes, and other cars before opening doors.
Do not to attempt to fit more passengers in the vehicle
then available seat belts allow. 
If traveling with a young child, passengers should
bring a car seat to secure the child in the vehicle.
For public safety, the City of Chicago may designate
specific ride-hail passenger pick-up locations – follow
posted direction and directives from the policy and
City personnel.
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Report fraudulent activity to 311. 


