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HOUSING CHOICE VOUCHER  

EARLY INTERVENTION PILOT PROGRAM 

Effective January 1, 2017, the Chicago Commission on Human Relations offers an 
early intervention pilot program to address discrimination against housing 
applicants using Housing Choice Vouchers (formerly known as Section 8). A 
housing seeker who was denied housing based on source of income – namely, use 
of a Voucher – may file a complaint with the Commission and also opt into the 
early intervention program.  The purpose of the program is to educate property 
owners about the Chicago Fair Housing Ordinance and source of income 
discrimination, and to facilitate the rental application process.  The process is 
briefly described below: 

• The denial of housing must have occurred within the previous 30 days. 
• Early intervention will only apply to the housing originally sought. 
• The Commission will contact the respondent owner to notify him or her of the complaint, 

and to ask whether he or she is willing to allow the complainant to return and apply for 
the housing.  

• The Commission will facilitate the parties working together. 

Please note: 
• Early intervention does not guarantee the complainant housing. 
• The early intervention process will not include monetary settlement discussions. 

 
Chicago’s Fair Housing Ordinance prohibits discrimination against people who use a Section 8 
Housing Choice Voucher as a source of income to support the rental or purchase of a housing 
unit in the City of Chicago.  For example, it is a violation of the Fair Housing Ordinance to— 
 

• Refuse to rent or sell to an otherwise qualified person because that person would use 
a Section 8 voucher to support the rent or purchase price. 

• Refuse to cooperate with minor administrative requirements of the Section 8 voucher 
program, such as completing routine paperwork and allowing inspection of the 
property. 

• Make any written communication expressing a limitation in the sale or rental of a 
housing unit based on source of income, such as “No Section 8,” “Not Section 8 
approved,” or “Not set up for Section 8.”  

• Engage in differential treatment in the price, terms, conditions, or privileges of 
tenancy based on use of a Section 8 voucher or any other source of income. 

See the back of this flyer for selected ordinance provisions.  More information about the Commission on Human 
Relations and Chicago’s discrimination ordinances is available at www.cityofchicago.org/humanrelations 

http://www.cityofchicago.org/humanrelations


SELECTED PROVISIONS OF THE FAIR HOUSING ORDINANCE 
Source of Income Discrimination 

 
Section 5-8-030, Chicago Municipal Code 
Unfair housing practices 
It shall be an unfair housing practice and unlawful for any owner, lessee, sublessee, assignee, managing agent, 
condominium association board of managers, governing body of a cooperative, or other person, firm or corporation 
having the right to sell, rent, lease, sublease, or establish rules or policies for any housing accommodation, within 
the City of Chicago, or any agent of any of these, or any real estate broker licensed as such: 
 

A. To make any distinction, discrimination or restriction against any person in the price, terms, conditions or 
privileges of any kind relating to the sale, rental, lease or occupancy of any real estate used for residential 
purposes in the City of Chicago or in the furnishing of any facilities or services in connection therewith, 
predicated on…source of income of the prospective or actual buyer or tenant thereof. 

 
B. To publish, circulate, issue or display, or cause to be published, circulated, issued or displayed, any 

communication, notice, advertisement, sign or other writing of any kind relating to the sale, rental or 
leasing of any residential real property within the City of Chicago which will indicate or express any 
limitation or discrimination in the sale, rental or leasing of such residential real estate, predicated upon 
the…source of income of any prospective buyer, lessee or renter of such property. 

 
C. To refuse to sell, lease or rent any real estate for residential purposes within the City of Chicago because of 

the…source of income of the proposed buyer or renter. 
…. 
G. To deliberately and knowingly refuse examination of any listing of residential real estate within the City of 

Chicago to any person because of…source of income. 
 

Section 5-8-060 
Applicability [of the Fair Housing Ordinance] 
Any owner, lessee, sublessee, assignee, managing agent, or condominium association board of managers, governing 
body of a cooperative, or other person, firm, or corporation having the right to sell, rent, lease, or establish rules and 
policies for any housing accommodation within the City of Chicago who shall exercise any function of selling, 
renting, leasing, subleasing, or establishing rules or policies for any housing accommodation within the City of 
Chicago shall be deemed subject to all applicable provisions hereof.  Any real estate broker who shall exercise any 
function of a real estate broker within the City of Chicago shall be subject to all applicable provisions hereof. 
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