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INTHEMATTEROF
Aunya Stepheps . . { LN
Complaimant, e Case No.: 08-P-43
2 : e RN e i :
T s i Date of Ruling: Deoembems 2010
L & P Foods and Louis A. Gikas =~ . * Date Mailed: Decembu 17, 2010
Respondents.. s
TO: } A : : : ;
Aunya Stephens : . Theodore T. Poulos
4547 S. Greenwood ' ~ Cotsirilos, Tighe, & Sireicker
Chicago, IL 60653 - 33 N.Dearbom, Suite 600
] : @imgo 1L 60602
FNAL @RDEE
YOU ARE HBREBY NOTIFIED- M on Dwembu' 15, 2010, the Chmgo Commmsmn on
Human Relations-issued a ruling in favor of Respondent in the above-capfioned matter. The

ﬁndingsofflctandspeclﬁcwrmsofthenﬂmgmenclosed. Bmdonthemting.mucmm
he;ebyDlSMSSED

Pursuant to Commission Regulations 100(15) md 250 150, Complamant may Seck 3 review of
this OrderbyﬁMapmmnfmammmlmwmofmrﬂomn wimﬂwChmmymvmmof
the Cn'cuit Cmn't of Cook County according to applncable law.

CEHCAGO COMIbﬂSSION ON HUM,&N RELATIONS :
Bnmv Statk.s Chair and Comxmssmw :
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a1

12

13.

14.

.13,

axetelamdtothcnwnersof L&PFoods (Tr 83-84)
On an average Saturday, I.. & P serves approximately 1,700 mstome:a (Tr. 85)
Appronmately%%ofthesalesofL&PFaodsmtoAfncan-Ammimncnswmcrs (Tr.
86) :

L & P Faods mmntams a long-standing policy that children under the agepf eighteen are

not allawadwentam showroom. unless they are small enough 4o be placed in a

shoppmgem Chﬁ&mwhom@hgeb&phmdmammmwmmquw
wait in & seating atea, located niear the frbmt entrance of the store, under.the supervision
of L & P security officers. L&Phasasignpostedanheshowmommmuxplmmg
its policy. Thepohcylsalsacmnedml&P’:advem”mtsinlocalnempapm
(Tr. 82~83 R&ep Exs. 1,2,3)

The child polncy is enforced by L& P's security aﬁom who are. smuomd near the front
entrance of the store. All fowrofl.&P's mmtyoﬁimm!\fnm-m (Tr. 88)
Testimony st the hearing by Gikas and Security Officer Rick Robinson was that the
policyhadutw&ysbaenumformiyenfmoed.m 87-88, 136-138) -

Thepostedpohcysmtcs 'Ihmpmednmiaforthesnfetyufyomchﬂd! Om'warehouse
has fork-lifts and electric pallet jacks that operate through

-'insuxmpm‘poseswerequesuhatyowchﬂdremainatthe' Mftheswte or:fthcy

myoungmdsmﬂﬁheycmgom&remnmashnppmgm Aseamtyguardwxn_
always be present.|1” (Resp. Ex. 2)

Onlune'l 2008, a¢ approximstely 1230p.m StephemmtcredL&P_fortheﬁrstnm

mtendmg t0 shop with her ten-year—old daughter. (Tr. 13-14, 48)

Stcphms msxmtawm ofL&P’spolncyreguﬂins children attheﬁmesheentu'edthe
store. (Tr 48)

Robmanoff-duty@cmpolmﬁﬁm,wuthemmtyohmdﬂymm
nme(‘Trwﬂ‘Bﬁ) .

Wthmphmwalkedmmthssmwnﬁih&dmghw.Robmmnswppedhuﬁum

_ eatering the showroom and advised her of L & P’s policy. Robinson told Stephens that
she could not enter the showroom with her daughter walking; she either hed to leave her

dmghmuﬂxefmmofthemw,xfahewuldﬁnpmwmthemm(Tr.—L
139) |

Stephensdemcsthmshewmevermldthatshewuldputh@rdmghmmthe shoppmg
cart. (Tr. 53) ;

Swphmshcmevmupmmushzwumtaﬂowedwshopwmmmm She told
Robinson that not all black ghildren steal. Stephens refused to follow the policy and

' instead demanded to speak with the store manager. (Tr. 36-37, 139-40)

Robinson dﬂmed Stephem to speak with Respondent Gikas When Gllm aiso refused
to allow Stephcns into the showroom with her daughter, Stephens admxttedly became:

-2
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The same rationale &pp!ies héi‘e. ¥ & P’fpoﬁqy ﬁing children under the age
ofe1ghteen does not specxﬁoﬂl? target parents who live with depmdumd)ﬁdrm Under L & P's
policy, Stephens would Have been able to enter the showroom, despite living with & depending
child, under several cireumstances: firt, by coming to the store mthouthﬁdgughter second, by
leaving her daughter in the children’s waiting ares under, the supervision of L & P's security
officers while she shopped; or third, entering with her daughter :fshehadplacad her in a
shopping cart. That Stephens is a parent and lives with a dependent daughter is not what
prevented her from shopping st L & P. Rather, it was her insistence that her daughter shop with
her, but not mashomgcm, thatpmvemedswphm fromcawingL&P‘sshowroom

; ‘Accordingly, Stephens hes not gimvad that Respondents subjected hes tb pnmmal status
ducnmmauon,

- Stephens alsocimmsthatL&P*srﬁualtoa]lowhcrmcmarﬂmehowmomwxmm
. daughter, unless her daughter wasina&hoppingcaﬁ,wasrm discrimination. The only
a:gummtsSteplnshasforthlsclumarc.ﬁrst.thntL&P’spoﬁoymmmhnﬂymfomedat
the discretion of sgcurity based on physical characteristics and their persona
swond,thatherwhxteﬁmndwasaﬂowﬁtoshopwﬂhh«d&ughm ‘

'I‘hmmnoewdmccthatl.&?’spelicywmIeftm&hcdmcreuonofltswwntyofﬁcers
or not enforced consistently. Stephens’ &mﬂonﬂmtshewmnemaffmdedﬂmomtohave
‘ber child enter the showroom in a shoppipg cart was found not credible by the heering officer in
his recommended suling: The hesiting officer found that Robijnson, an African-Amétican police
officer, credibly testified that he has eaforced the child poticy uniformly for six years, that he has
never been instructed to discriminste against anyone, that the child policy sign has always been
posteddmmghﬂemp&eymean&P andmattheonlydmcreuonheexmhuhmwmme
'whethcuchamqseig:temoroidﬁ

WithﬂnoverwhelmmgpumeofRuMmts custommmdmployeubemg
African-American, & discriminatory policy would surely be implausible. Moreover, Stephens
testified that she saw other children sitthng at the front of the store in the children’s waiting area.
Shewanmﬁwdmmghewpmhfmm&mmgtheshumwﬁhhudmghm
mﬂesssheplmﬁherdmghmmnshtwingcm :

Seommwﬁmdmnmmppmsmcm u‘gumen:thathawhuefrmdwas
allawedtoshnpthhherdaughmbutshcwmm& Hope Sharp's dmghurm@awaaallowedto
enter the showroom in & shopping cart,’ consistent with Respons
refused to ayail herself of this option. Stephens, m,éouldhaveshwmtheshowroomwnh
her daughter, Msheplwedhmmashowingm

Finaily, Respmdmts provided & legmxmw, discriminatory resson for me«xrpuhcy.
which has not been shown to be pretextual. Deapitszphm argumenttothateffectthcre:s
noewdmcethatﬂwchﬂdpohcywaabasedonﬁhepmumpnonthataﬂblackchﬂdmsmal
Respondents’ witnesses testified amd the policy signage consistently indicated that the policy is
based on saféty concems because of the operation of hesvy equipment, including forklifts and
electric pallet jacks, in the showroom. -Other than to argueé that other wholesale-type stores such
as Sam’s or Costco allow children, Stephems has not presented any evidence refutmg

4

* policy, but Stephens
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