
City Of Chicago  Solicitation #8571

 . 

LORI E. LIGHTFOOT Dr. Allison Arwady
MAYOR Commissioner

 . 

Specification Number: 1243129
Type of Funding:
Title: Expanding Capacity for Street Outreach and Violence Interruption Services

Delegate Agency Solicitation #8571 (RFP) 

Expanding Capacity for Street Outreach and Violence Interruption Services

Specification Number:1243129

Required for use by: DEPARTMENT OF HEALTH

Bid/Proposal Submittal Date and Time: 12:00 PM Central Time, 05-JUL-2022

Deadline for Questions: 12:00 PM Central Time, 17-JUN-2022
Buyer: GARCIA, SARAH
Email Address: Sarah.Garcia@cityofchicago.org
Phone Number: 3127479397
Pre-Solicitation Conference Date and Time: 01:00 PM Central Time, 10-JUN-2022
Pre-Solicitation Conference Location:

https://us02web.zoom.us/j/81128232004?pwd=VTZTLzM5LzJqZHlVTHVKN1RTR3VBQT09
Site Visit Date & Time: N/A
Site Visit Location: N/A

Please submit your response to:

http://www.cityofchicago.org/eProcurement 
iSupplier vendor portal registration is required. 
Allow 3 business days to complete registration.



City Of Chicago  Solicitation #8571

Specification Number: 1243129  Page 2
Type of Funding:
Title: Expanding Capacity for Street Outreach and Violence Interruption Services

Table of Contents

1 Header Information.................................................................................................3

1.1 General Information.......................................................................................3

1.2 Terms..............................................................................................................3

1.3 Requirements..................................................................................................3

1.4 Attachments..................................................................................................16

1.5 Response Rules.............................................................................................17

2 Price Schedule.......................................................................................................18

2.1 Line Information...........................................................................................18

2.2 Line Details..................................................................................................18

2.2.1 Line 1...................................................................................................18

2.2.2 Line 2...................................................................................................18

2.2.3 Line 3...................................................................................................18

2.2.4 Line 4...................................................................................................18

2.2.5 Line 5...................................................................................................19

2.2.6 Line 6...................................................................................................19

2.2.7 Line 7...................................................................................................19

2.2.8 Line 8...................................................................................................19

2.2.9 Line 9...................................................................................................19



City Of Chicago  Solicitation #8571

Specification Number: 1243129  Page 3
Type of Funding:
Title: Expanding Capacity for Street Outreach and Violence Interruption Services

1 Header Information

1.1 General Information
Title Expanding Capacity for Street Outreach and Violence Interruption 

Services
Description Expanding Capacity for Street Outreach and Violence Interruption 

Services
Preview Date 02-JUN-2022 11:00:00 Open Date 02-JUN-2022 11:00:00

Close Date 12:00 PM Central 
Time, 05-JUL-2022

Award Date Not Specified

Time Zone Central Time Buyer GARCIA, SARAH
Quote Style Blind Email Sarah.Garcia@cityofchicago.

org
Event Delegate Agency Outcome Delegate Agency Blanket 

Agreement

1.2 Terms
Effective Start Date Not Specified Effective End Date Not Specified

Ship-To Address 041- DEPAUL 2FL
333 S. STATE ST.
2ND FLOOR
Chicago, IL 60604
United States

Bill-To Address 041- DEPAUL 2FL
333 S. STATE ST.
2ND FLOOR
Chicago, IL 60604
United States

Payment Terms IMMEDIATE Carrier
FOB Freight Terms

Currency USD (US Dollar) Price Precision Any
Total Agreement 

Amount (USD)
Not Specified Minimum Release 

Amount (USD)
Not Specified

1.3 Requirements

RFP DEADLINE
PLEASE NOTE: Please do not wait until the RFP deadline time to submit your proposal.  Proposals  not 
submitted due to the system closing at the RFP deadline will not be accepted under any circumstances. 
Please allow enough time so that any technical issues can be addressed directly with the eprocurement 
help desk.  The RFP will automatically close at the deadline regardless if you are working in the system.

........................................................................................................................................................................
Type No Response Required
CHARACTER LIMIT

Responses to questions below are limited to 4,000 characters each.  If your response requires more than 
4,000 characters, please attach response. 

........................................................................................................................................................................
Type No Response Required
Communication

Please submit all communication via the Online Discussion option within eProcurement only.  Emailed 
communication will be directed back to Online Discussion.   

........................................................................................................................................................................
Provide your answer below

Contact
What is the First Name of the contact person for this RFP?
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Contact

........................................................................................................................................................................
Provide your answer below

What is the Last Name of the contact person for this RFP?

........................................................................................................................................................................
Provide your answer below

What is the Title of the contact person for this RFP?

........................................................................................................................................................................
Provide your answer below

What is the Phone Number of the contact person for this RFP?

........................................................................................................................................................................
Provide your answer below

What is the Email of the contact person for this RFP?

........................................................................................................................................................................
Provide your answer below

Staffing Plan
Please attach your organizations staffing plan in response to this RFP and in accordance with Section VI. 
Staffing Plan of the RFP document.

........................................................................................................................................................................
Provide your answer below
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Organization Information
What is your Legal Organization Name?

........................................................................................................................................................................
Provide your answer below

What is your Legal Organization Address?

........................................................................................................................................................................
Provide your answer below

What is your Legal Organization City?

........................................................................................................................................................................
Provide your answer below

What is your Legal Organization State? 

........................................................................................................................................................................
Provide your answer below

What is your Legal Organization Zip Code?

........................................................................................................................................................................
Provide your answer below

What is your Legal Organization County?

........................................................................................................................................................................
Provide your answer below

What is your Legal Organization Telephone Number?
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Organization Information

........................................................................................................................................................................
Provide your answer below

Please enter your agency’s Federal Employer Identification Number. Your Federal Tax ID number is a 9 
digit number that contains only numbers.  Acceptable formats for this number are 123456789 or 
12-3456789.  To find your Federal Tax ID number, try the following options: 1) Call the Internal Revenue 
Service Call Center at 877-829-5500 or Search for your Tax ID number at the IRS 
website: https://www.irs.gov/charities-non-profits/tax-exempt-organization-search.

........................................................................................................................................................................
Provide your answer below

Please enter the Unique Entity ID (SAM) number associated with your organization. All organizations 
receiving federal financial awards or sub-awards must have a Unique Entity ID (SAM) number.  You may 
search for your Unique Entity ID (SAM) number or request one here - http://SAM.gov

........................................................................................................................................................................
Provide your answer below

Please enter the DUNS number associated with your organization. All organizations receiving federal 
financial awards or sub-awards must have a DUNS number.  You may search for your DUNS number or 
request one here - http://fedgov.dnb.com/webform.  

........................................................................................................................................................................
Provide your answer below

Please provide the name of your agency’s chief executive.

........................................................................................................................................................................
Provide your answer below

Please provide the official title for the chief executive of your agency.

........................................................................................................................................................................
Provide your answer below
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Organization Information

Please provide the chief executive’s contact telephone number, including area code.

........................................................................................................................................................................
Provide your answer below

Please provide your chief executive’s e-mail address.

........................................................................................................................................................................
Provide your answer below

Please provide the name of your agency’s chief financial officer.

........................................................................................................................................................................
Provide your answer below

Please provide the contact phone number for your agency’s chief financial officer.

........................................................................................................................................................................
Provide your answer below

Please provide the e-mail address for your agency’s chief financial officer.

........................................................................................................................................................................
Provide your answer below

Community Reach
Select the name of the COMMUNITY AREA where the services will be offered Only select ONE 
communityfrom the following list.  Chatham, Greater Grand Crossing, Lower West Side, South Chicago,
Washington Park, and Woodlawn. 
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Community Reach

........................................................................................................................................................................
Provide your answer below

Provide the WARD(s)where the services will be offered.

........................................................................................................................................................................
Provide your answer below

Alignment with CDPH guiding principals
Describe how your agency and/or programming aligns with the CDPH guiding principles and indicate 
your willingness to partner with CDPH to advance your efforts in alignment with the City:

·        Deconstructing racist systems – actively working to reframe and dismantle systems that perpetuate 
privilege.

·        Trauma prevention and trauma-informed services – ensuring services address trauma and healing.

·        Cultural responsiveness – ensuring services are culturally and linguistically appropriate.

        Health equity in all communities – allocating resources and services to people and areas with the 
greatest need.

........................................................................................................................................................................
Provide your answer below

Project Description
Indicate whether your organization already provides street outreach services (per this RFP) or whether this
award is sought to establish a new street outreach program? Only select ONE community from the 
following list (1)Currently offers Street Outreach services in a DIFFERENT community; expanding to a 
new community in this application, or (2) Currently offers Street Outreach Services in the SAME 
community addressed by this application, or (3) Not currently providing Street Outreach services; 
planning to CREATE A NEW Street Outreach program per this application.

........................................................................................................................................................................
Provide your answer below

Describe how you will establish the required four “memoranda of understanding” (MOU), within 30 days 
of being awarded, with important partners/stakeholders to ensure that you are identifying and offering 
services to “highest risk” individuals (as defined by the risk characteristics in the RFP. Section V. Project 
Description, (a) Program Activities). Describe the content of your MOU form.

........................................................................................................................................................................
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Project Description
Provide your answer below

Describe how your organization will ensure that you are engaging and providing services to individuals 
and groups at highest risk of violence (as defined by the risk characteristics in the RFP. Section V. Project 
Description, (a) Program Activities).). What strategies will you employ? How will the participants “risk” 
level be determined and documented?

........................................................................................................................................................................
Provide your answer below

Describe the street outreach services your organization will deliver. How will participants be engaged 
initially? How will participants be formally enrolled in outreach services? Include the frequency of the 
services that will be offered. Describe how you will use service plans for enrolled participants and 
document services with case notes.

........................................................................................................................................................................
Provide your answer below

Describe how your organization will assess the need for supports beyond street outreach services; describe
the how case management and victims supports to be provided. Please provide specific organization and 
partnerships that your will engage to link your participants to these additional services. 

........................................................................................................................................................................
Provide your answer below

Describe your organization’s existing relationships, if any, with the City’s existing street outreach and 
victim services networks. Describe your organization’s willingness and ability to partner and coordinate 
with these networks. 

........................................................................................................................................................................
Provide your answer below

Describe the unique barriers or challenges that may impede your organization’s ability to provide street 
outreach/violence interruption services, and how you plan to overcome these challenges. Describe how 
your organization will build trust in the community.
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Project Description

........................................................................................................................................................................
Provide your answer below

Describe how your organization will deliver the COVID-related community supports (as defined by the 
risk characteristics in the RFP. Section V, Project Description, (b)Scope of Services, (l)). Describe how 
your organization will document these services and activities. Indicate the number of persons to be 
reached with this support.

........................................................................................................................................................................
Provide your answer below

Provide service estimates for the following: (a) pre-enrollment/canvassing encounters with potential 
participants, (b) participant enrollment in street outreach services,(c) mediation and crisis response to 
homicide and other incidents, (d) case management services, referrals to other services, (e) peace keeping 
events and reclaiming public space activities. Note: Describe the active caseload count expected for each 
Outreach and Case Management staff. 

........................................................................................................................................................................
Provide your answer below

Describe the type of activities and the schedule of proactive peace building activities and events that will 
be hosted to reclaim public spaces. How will persons be reached and events advertised? How will 
attendance at events be documented? How will these activities support the goals of the street outreach 
programs?

........................................................................................................................................................................
Provide your answer below

Evaluation and Data Collection
Describe organization’s capacity (staff, data systems, procedures and policies) for performing data 
collection, program monitoring and evaluation.

........................................................................................................................................................................
Provide your answer below
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Evaluation and Data Collection
How will you document and track, (a) street outreach services, (b) case management services, 
(c)mediation, (4) response to critical incidents, (5) peace building events and efforts to reclaim public 
space for safe activities, and (6) COVID related activities? Describe how program data will be collected 
and maintained, electronically.

........................................................................................................................................................................
Provide your answer below

Describe how client level data will be protected, including what releases or agreements your agency will 
establish with external collaborators.

........................................................................................................................................................................
Provide your answer below

Describe how the project will measure and report on the proposed performance measures and deliverables.

........................................................................................................................................................................
Provide your answer below

Describe how your performance measures will be used for continuous quality improvement. How will you
measure and evaluate success?

........................................................................................................................................................................
Provide your answer below

Describe the time line and methodology for how your organization will share findings and learnings from 
external evaluations with the City of Chicago, including CDPH and the Mayor’s Office. 

........................................................................................................................................................................
Provide your answer below

Staffing and Training Requirements
Attach an organization chart displaying where the program fits within the entire agency. Provide an 
explanation of the chart.

........................................................................................................................................................................
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Staffing and Training Requirements
Provide your answer below

Attach a separate organization chart displaying the staffing plan for this program, in accordance with 
Section VI. Staffing Plan of the RFP document. (chart should show titles and number of positions and also 
indicate if positions are filled or vacant) 

Provide an explanation of the program staffing chart. Explain roles of current and new positions. Attach 
job descriptions for all positions to be funded by this award. Also attach resumes for any current 
employees to be supported by this award.

........................................................................................................................................................................
Provide your answer below

Describe your organization’s administrative capacity to implement this program: Explain 
accomplishments, qualifications and characteristics of the (administrative and program) staff that will 
support the program including the staff who will provide street outreach (and related) services. Describe 
how you will ensure that street outreach staff have lived, worked, or have significant knowledge of the 
communities in which they are delivering services. How will you ensure cultural and linguistic 
competency? Include clear examples of how your agency incorporates cultural and linguistic competency 
into programmatic efforts. 

........................................................................................................................................................................
Provide your answer below

Describe your organization’s training processes. How will you onboard and train street outreach staff; 
mention topics and the schedule of training? Note: The City will help to coordinate other required 
trainings for staff that are delivered by other agencies in the City’s street outreach network.  Note: The 
City will identify certain training and technical assistance that will provided by other agencies in the City’s
street outreach network. Acknowledge and indicate your willingness to participate with the designated 
training and technical assistance support.

........................................................................................................................................................................
Provide your answer below

Describe your organization’s supervision processes. How will your organization monitor staff and ensure 
accountability in delivering effective street outreach services? How often will you meet with staff and 
review progress?

........................................................................................................................................................................
Provide your answer below
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Staffing and Training Requirements

Describe how you will develop and provide self-care and safety plans for all staff.

........................................................................................................................................................................
Provide your answer below

Scheduling
Reference relevant data and describe the need for street outreach and case management services, for 
persons at highest risk of violence, in the community you propose to serve.

........................................................................................................................................................................
Provide your answer below

Describe your organization’s proposed schedule of days and hours of operation for the services proposed 
in this application; reference evening, weekend, and holidays hours, as applicable. Hours must align with 
times when violence is most likely to occur.

........................................................................................................................................................................
Provide your answer below

Budget
Respondent must submit a budget not to exceed the maximum amount quoted in Section VI. Available 
Funding of the RFP document.  Failure to do so will result in deduction in points given. 

........................................................................................................................................................................
Type No Response Required
Respondent must attach a complete budget (using the provided workbook) that does not exceed the 
maximum amount quoted in Section VI. Available Funding of the RFP document. Failure to do so will 
result ina deduction in points given.

........................................................................................................................................................................
Provide your answer below

Describe in this narrative response, the salary and/or hourly rate of staff assigned in this grant. Provide a 
statement of explanation if the salary targets are not met. Using the budget workbook, justify (and detail) 
all personnel and non-personnel costs on the personnel and non-personnel tabs). 
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Budget

........................................................................................................................................................................
Provide your answer below

Describe how the budget costs align with the proposed scope of work (see RFP, Section V, Project 
description, (b) Scopes of Service). 

........................................................................................................................................................................
Provide your answer below

Fiscal Capacity
Describe your organization’s fiscal capacity to ensure the program can be sustained and initiate services by
contract start date.

........................................................................................................................................................................
Provide your answer below

Describe your organization’s ability to implement this program on a reimbursement basis for up to 90-120 
days. Describe your organization’s access to sufficient cash or credit?

........................................................................................................................................................................
Provide your answer below

Attach your organization’s independent audit reports (as pdf documents) (3 reports); one for each of the 
last 3 years.

........................................................................................................................................................................
Provide your answer below

Experience and Capacity
Describe your organization’s relationships with the organization(s) that have provided the letters of 
support. How do these relationships lead to positive outcomes for community members?

 Respondents should also attach two Letters of Support:

1.     One letter of support from a local community-based organization that currently provides street 
outreach services in the City of Chicago..
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Experience and Capacity
2.     One letter of support to demonstrate an existing relationship with an organization located in the 
community area (referenced in Section I) in which you propose to deliver street outreach services. Letter 
should explain respondent history of violence prevention services in the proposed community.

........................................................................................................................................................................
Provide your answer below

Describe,with examples, your organization’s experience, (a) working in the community,(b) providing 
violence prevention services, and, if applicable, (c) providing streetoutreach and violence interruption 
services in the community you intend toserve. Describe your readiness to provide Street Outreach services.

........................................................................................................................................................................
Provide your answer below

Describeyour organization’s capability to plan, develop, implement, and evaluate theproposed project 
across the following domains: (a) organizational (i.e., demonstratedability to support operations and 
deliver services; has experience managingsimilar programs), and (b) information technology (i.e., has 
access totechnology to support the program requirements such as collecting and managingprogram data, 
electronic participant records, and online vouchering).

........................................................................................................................................................................
Provide your answer below

Statement of Assurance/ Confirmation of 
Required Documents

Respondent must submit a budget not to exceed the maximum amount quoted in Section IV. Available 
Funding of the RFP document.  Failure to do so will result in deduction in points given. Please 
acknowledge that you uploaded a completed budget outlining all details for the program in it is entirety.

........................................................................................................................................................................
Provide your answer below

Please acknowledge that you have read, completed and attach the Conflict of Interest Questionnaire.

........................................................................................................................................................................
Provide your answer below
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Statement of Assurance/ Confirmation of 
Required Documents

Please acknowledge that you have read the laws, statutes, ordinances and executive orders section of the 
RFP.

........................................................................................................................................................................
Provide your answer below

Please provide your initials signifying that all required documents have been reviewed and submitted as 
required. 

........................................................................................................................................................................
Provide your answer below

Provide the full name of the signatory.

........................................................................................................................................................................
Provide your answer below

Please provide the title of the signatory. 

........................................................................................................................................................................
Provide your answer below

1.4 Attachments
Name Data Type Description
ATTACHMENT 01: RFP 
Document

File RFP Document

ATTACHMENT 02: 
BUDGET FORM 
INSTRUCTIONS

File Budget Form Instructions

ATTACHMENT 03: 
CONFLICT OF INTEREST 
QUESTIONNAIRE

File Conflict of Interest Questionnaire

ATTACHMENT 04: 
INSTRUCTIONS FORM 
SUBMITTING 

File INSTRUCTIONS FORM SUBMITTING 
APPLICATION
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Name Data Type Description
APPLICATION
ATTACHMENT 05: Online 
Customer Support

File Online Customer Support – please contact for all 
online technical support

1.5 Response Rules

  Solicitation is restricted to invited suppliers
X Suppliers are allowed to respond to selected lines
X Suppliers are allowed to provide multiple responses
  Buyer may close the solicitation before the Close Date
  Buyer may manually extend the solicitation while it is open



City Of Chicago  Solicitation #8571

Specification Number: 1243129  Page 18
Type of Funding:
Title: Expanding Capacity for Street Outreach and Violence Interruption Services

2 Price Schedule

2.1 Line Information
Display Rank As No indicator displayed

Ranking Price Only
Cost Factors None

Line Item, Rev
/ Job

Target 
Quantity

Unit Unit Price Amount

1 0005 - Personnel 1 USD
2 0044 - Fringe 
Benefits

1 USD

3 0100 - 
Operating/Technical

1 USD

4 0140 - Professional 
and Technical Services

1 USD

5 0200 - Travel 1 USD
6 0300 - Materials and 
Supplies

1 USD

7 0400 - Equipment 1 USD
8 0801 - Indirect 1 USD
9 0999 - Other 1 USD

2.2 Line Details

2.2.1 Line 1 0005 - Personnel
Category 94855.DA. Start Price (USD) Not Specified

Shopping Category Not Specified Target Price (USD) Not Specified
Minimum Release 

Amount (USD)
Not Specified

Estimated Total 
Amount (USD)

Not Specified

2.2.2 Line 2 0044 - Fringe Benefits
Category 94855.DA. Start Price (USD) Not Specified

Shopping Category Not Specified Target Price (USD) Not Specified
Minimum Release 

Amount (USD)
Not Specified

Estimated Total 
Amount (USD)

Not Specified

2.2.3 Line 3 0100 - Operating/Technical
Category 94855.DA. Start Price (USD) Not Specified

Shopping Category Not Specified Target Price (USD) Not Specified
Minimum Release 

Amount (USD)
Not Specified

Estimated Total 
Amount (USD)

Not Specified

2.2.4 Line 4 0140 - Professional and Technical Services
Category 94855.DA. Start Price (USD) Not Specified

Shopping Category Not Specified Target Price (USD) Not Specified
Minimum Release 

Amount (USD)
Not Specified

Estimated Total 
Amount (USD)

Not Specified
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2.2.5 Line 5 0200 - Travel
Category 94855.DA. Start Price (USD) Not Specified

Shopping Category Not Specified Target Price (USD) Not Specified
Minimum Release 

Amount (USD)
Not Specified

Estimated Total 
Amount (USD)

Not Specified

2.2.6 Line 6 0300 - Materials and Supplies
Category 94855.DA. Start Price (USD) Not Specified

Shopping Category Not Specified Target Price (USD) Not Specified
Minimum Release 

Amount (USD)
Not Specified

Estimated Total 
Amount (USD)

Not Specified

2.2.7 Line 7 0400 - Equipment
Category 94855.DA. Start Price (USD) Not Specified

Shopping Category Not Specified Target Price (USD) Not Specified
Minimum Release 

Amount (USD)
Not Specified

Estimated Total 
Amount (USD)

Not Specified

2.2.8 Line 8 0801 - Indirect
Category 94855.DA. Start Price (USD) Not Specified

Shopping Category Not Specified Target Price (USD) Not Specified
Minimum Release 

Amount (USD)
Not Specified

Estimated Total 
Amount (USD)

Not Specified

2.2.9 Line 9 0999 - Other
Category 94855.DA. Start Price (USD) Not Specified

Shopping Category Not Specified Target Price (USD) Not Specified
Minimum Release 

Amount (USD)
Not Specified

Estimated Total 
Amount (USD)

Not Specified
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I. Purpose 

Mayor Lori E. Lightfoot is committed to addressing violence in the city of Chicago. Street outreach 
and violence interruption is a key piece of the city’s violence reduction strategy and the City has 
prioritized communities facing high levels of violence for this intervention. The following Request 
for Proposals (RFP) is designed to identify up to six (6) community-based organizations to 
contribute toward street outreach efforts in six high priority community areas: Chatham, Greater 
Grand Crossing, Lower West Side, South Chicago, Washington Park, and Woodlawn. 
 
We define Street Outreach as actively working in “the streets” to engage individuals who are at 
immediate and high risk of being victims or perpetrators of violence. Street Outreach staff engage 
with these individuals in a variety of settings, including parks, homes, street corners, community 
centers, schools, hospitals, or any place these individuals frequent. Street Outreach staff are 
focused on building relationships with persons at high-risk so that they can promote peace by 
mediating potential and existing conflicts. The staff also serve as connectors to services and as a 
support to both the individuals and their families. Street Outreach efforts are typically conducted 
in the afternoons/evenings and late at night when violence is most prevalent.  
 
Some key street outreach activities are to: 

 Engage and support individuals and groups at high risk of violence (see Section V.(a) 
 Respond to critical incidents such as shootings and homicides to de-escalate tension 

and rumor control  
 Mediate and resolve conflicts between street groups  
 Reclaim public spaces for safe activities for the entire community  
 Conduct proactive peace building activities (such as peace rallies, peace walks, 

resource fairs, and arts and cultural activities) in the community. 
 Make referrals for services and support  
 Support victims of serious violence and their families 

 
Violence interruption programs reduce violence, injury, and lethality by employing street outreach 
workers to detect, interrupt and de-escalate potentially violent incidents in highly impacted 
neighborhoods and change the thinking and behaviors of persons at highest risk of violence 
involvement.1 
 
CDPH is committed to serving underserved racial/ethnic populations through the fulfillment of 
Healthy Chicago 2025 strategies, especially noting that public safety is one of the seven priority 
areas. This RFP is related to Healthy Chicago’s themes of strengthening community capacity and 
youth leadership improving systems of care for populations most affected by inequities, and to 
the overall goal of creating a city with strong communities and equitable access to resources, 
opportunities, and environments that maximize health and well-being. Gun related homicide is 
listed as one of five drivers in the life expectancy gap between black and white Chicagoans.2 
 

II. Background 

Street outreach is a key community-based response that has been demonstrated to effectively 
reduce violence. As such, this RFP prioritizes street outreach and violence interruption services, 

                                                           
1 Chicago.gov/OurCityOurSafety 
2 https://www.chicago.gov/content/dam/city/depts/cdph/statistics_and_reports/HC2025_917_FINAL.pdf 
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which are often considered secondary prevention or “in the thick” strategies to reach people who 
may be at increased risk for involvement in violence.  
 
Most gun violence in Chicago occurs in public places. In 2018, 60.3 percent of homicides and 42.5 
percent of shootings took place on the street or in an alley. Chicago homicides are also 
disproportionately concentrated in neighborhoods on the south and west sides which have 
historically been among the city’s most disadvantaged communities. African Americans make up 
80 percent of all homicide victims, Latinx make up 16 percent and whites make up 5 percent, 
while each of these racial groups each make up about a third of Chicago’s population. 
Furthermore, among those aged 15 to 34, African Americans made-up over half of the city’s 
homicide victims, and Latinx in the same age range represent nearly 10 percent.  Additionally, 
data points to a significant association of criminal justice system involvement for the average 
homicide victim.3 Approximately 78 percent of Chicago’s homicide victims in 2018 had at least 
one prior arrest and an average of more than 9 prior arrests. 

In many cases, these engagement focused services are more impactful as complements to 
traditional law enforcement activities rather than relying on law enforcement, alone. These 
services provide tandem improvements in community perceptions of police, reductions in crime, 
and an improved sense of community safety and belonging. Collaboration among residents, 
businesses, and other local stakeholders to engage in proactive strategies can prevent crime and 
support healthy and safe communities.4 
 
This RFP seeks to fund community-based organizations (CBOs) to engage in street outreach 
services, specifically aimed at preventing gun violence. The CBOs will provide street-level 
activities, focusing their efforts on building relationships and understanding the places and 
circumstances where gun violence most often occurs. The organizations will be in and serve 
communities that have experienced high rates of gun violence and homicides, focusing on 
providing services in primarily African American and Latinx communities that do not currently 
have city funded street outreach services and will work with the individuals at highest risk, along 
with law enforcement and other community stakeholders. The goal is for the CBOs to become 
stable foundations of peace in their neighborhoods. 
 
The community areas of focus for this opportunity have been selected due to high levels of 
violence currently taking place and includes locations where the City does not currently fund 
street outreach services (via prior Street Outreach RFPs such as RFP 7213,1 and 8039,1) as 
demonstrated in Table 1. Previous funding opportunities through the City are currently 
supporting street outreach in many communities on this list. This funding opportunity seeks to 
fill gaps where street outreach services are not currently being funded by the City to further build 
out the existing citywide street outreach network. 
 
Table 1: Top 25 Chicago Community Areas with Serious Victimizations (homicides and nonfatal 
shootings), 3-year average, 2018-2020. Italicized communities already receive CDPH street 
outreach funding via RFP# 7213,1 or 8039,1. Bolded communities with an asterisk (*) are eligible 
for this funding opportunity. 
 
 

                                                           
3 Chicago Police Department internal reporting to the Mayor’s Office (2019). 
4 US Department of Justice (DOJ), Community Policing Defined. Community Oriented Policing Services (Washington, 
DC: DOJ, 2012). 
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Rank order Community Area 
Serious Victimizations  
(Homicides and nonfatal shootings, 
3-year average, 2018-2020) 

1 AUSTIN 315 
2 NORTH LAWNDALE 194 
3 HUMBOLDT PARK 170 

4 WEST GARFIELD PARK 168 
5 ENGLEWOOD 143 
6 AUBURN GRESHAM 139 
7 WEST ENGLEWOOD 133 

8 GREATER GRAND CROSSING* 129 
9 ROSELAND 128 
10 EAST GARFIELD PARK 128 
11 SOUTH SHORE 122 
12 CHICAGO LAWN 97 

13 SOUTH LAWNDALE 96 
14 CHATHAM* 94 
15 WEST PULLMAN 83 
16 NEW CITY 83 

17 NEAR WEST SIDE 74 
18 SOUTH CHICAGO* 70 
19 WOODLAWN* 60 
20 WASHINGTON PARK* 50 

21 WEST TOWN 49 
22 WASHINGTON HEIGHTS 48 
23 BRIGHTON PARK 38 
24 LOWER WEST SIDE* 38 
25 GRAND BOULEVARD 38 
 
Alignment with CDPH guiding principles  
CDPH investments are guided by the following principles.  Consequently, CDPH delegates and 
their sub-recipients will be expected to integrate these strategies and principles into 
organizational policy and practice.  Respondents should describe any current efforts in 
addressing each principle (if any exists) in their response to this funding opportunity and will be 
scored on their expressed willingness to partner with CDPH to expand on this work, where 
possible.   

1. Deconstructing racist systems – actively working to reframe and dismantle systems that 
perpetuate privilege.  

2. Trauma prevention and trauma-informed services – ensuring services address trauma 
and healing.  

3. Cultural responsiveness – ensuring services are culturally and linguistically appropriate.  
4. Health equity in all communities – allocating resources and services to people and areas 

with the greatest need.  
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III. Internet Access to this RFP 

Respondents may download the RFP and any future addenda from the City’s Department of 
Procurement Services (DPS) website at the following URL:  
https://www.chicago.gov/city/en/depts/dps/isupplier/current-bids.html.  Respondents are 
required to have Internet access and an email address. The City will not provide hardcopies of 
this RFP or clarifications and/or addenda. Respondents are required to submit responses via the 
City’s online purchasing system, eProcurement.   
 
The City accepts no responsibility for the timely delivery of materials or for alerting Respondents 
on posting to the DPS website information related to this RFP.  
 
Under no circumstances shall failure to obtain clarifications and/or addenda relieve a Respondent 
from being bound by any additional terms and conditions in the clarifications and/or addenda, or 
from considering additional information contained therein in preparing a submittal. Furthermore, 
failure to obtain any clarification and/or addendum shall not be valid grounds for a protest against 
award(s) made under this RFP. 

IV. Available Funding 

A total of $2,400,000 will be available through this RFP for the initial contract period beginning 
July 15, 2022 through December 31, 2022, with up to two extensions for the same funding, each 
not to exceed one year, at the discretion of the City based on the availability of funds, the need 
to extend services, and the respondent’s performance.  It is anticipated that six (6) contracts will 
be awarded through this RFP at approximately $400,000 each. CDPH may reallocate funding 
across selected respondents during contract extension negotiations based on the availability of 
funds, each respondent’s performance, and programmatic priorities. 
 
This RFP is designed to identify up to six (6) community-based organizations to contribute toward 
street outreach efforts in six (6) eligible, high priority community areas: Greater Grand Crossing, 
Chatham, Lower West Side, South Chicago, Washington Park, and Woodlawn. Organizations who 
seek to serve more than one community area must submit separate applications; only one eligible 
community may be addressed in each application.  
 
The funds available through this opportunity are from a combination of corporate, Community 
Development Block Grant—CARES funding from the United States Department of Housing and 
Urban Development (HUD), and American Recovery Plan funding.  

 
V. Project Description 

a. Program Activities 

Respondents must demonstrate extensive commitment and willingness to learn in the areas of 
street outreach, violence interruption, trauma-informed practices, and restorative justice 
practice. Respondents must be able to verify their administrative capacity to perform these 
services, i.e., demonstrate that their agency is robust enough to continue its normal operations 
while launching a new program including onboarding new staff and participating in appropriate 
training. Respondent must demonstrate the capacity to initiate the funded program within 30 
days of award and operate on a reimbursement basis for up to 90 - 120 days. 
 

https://www.chicago.gov/city/en/depts/dps/isupplier/current-bids.html
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The applicant must demonstrate a commitment to utilizing designated assessment tools. A risk 
assessment tool and a trauma screening tool are among the essential assessment tools used to 
determine an individual’s level of involvement in violence and risk of possible victimization. 
 
Street outreach programs and violence interruption service providers must be able to work with 
the highest risk individuals in the neighborhoods they serve. See the risk criteria list below. To 
qualify as highest risk, participants eligible for street outreach services are required to meet A 
or B and at least one of C, D, E or F. Either A or B must be verifiable through institutional records 
or persons familiar with community and ongoing violence dynamics. Participant eligibility is based 
entirely upon meeting the risk criteria delineated below. 
 

A. Active street involvement 
i. In actively violent group (e.g., gang/group/clique), or  
ii. Reputation or key role in group (influencer), or 
iii. Family history of activity in violent group 

B. Historical justice-system involvement 
i. Recently released from jail, prison, or/other detention facility (e.g., Cook 

County Jail, IDOC, IDJJ facilities, JTDC, and JTDC’s Nancy B. Jefferson High 
School); or 

ii. Multiple prior arrests, charges, or convictions for violent felonies (e.g., 
homicide, aggravated battery, armed robbery, weapons charges) 

C. Previous victimization 
i. Recent victim of violence, or 
ii. Family/friend of recent victim of violence 

D. Violent online behavior 
i. Aggressive or violent online behaviors such as instigating or threatening 

violence or accepting credit for violence 
E. Symptoms of trauma 

i. Response to a trauma screening or assessment 
F. Disconnected from school (18 years old and younger) 

i. Chronically absent from school and/or in the process of disengaging 
 
Much of the success of a street outreach/violence interruption program is based on the outreach 
staff being able to detect violent conflicts at the earliest possible time as well as being able to 
identify priority geographic areas (i.e., blocks) in the community area where violent incidents are 
likely to occur. This hyper-local level of information requires intensive coordination between 
existing City-funded street outreach organizations and various systems partners including but not 
limited to: the Chicago Police Department (CPD), the Cook County Sheriff’s Office (CCSO), the 
Illinois Department of Corrections (IDOC), the Illinois Department of Juvenile Justice (IDJJ), the 
Cook County Public Defender (CCPD), the Cook County State Attorney’s Office (CCSAO), Chicago 
Public Schools (CPS), Cook County Juvenile Probation, City Colleges of Chicago (CCC), as well as 
others. These and other collaborations are necessary to ensure access to the granular level 
information that is often needed for violence interruption services to be effective. Achieving this 
balance of effective cross-sector collaboration requires skill, credibility, consistency, knowledge, 
and experience. 
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b. Scope of Services 

The successful respondent will perform the following services: 
 

a. Focus on one of the six identified community areas which do not currently have City 
funded street outreach services (via the 7213,1 or 8039,1 RFPs): Chatham, Greater 
Grand Crossing, Lower West Side, South Chicago, Washington Park, and Woodlawn.    

b. Provide street outreach services including the following (see Street Outreach 
definition under “Background”): 

i. Engage and support individuals and groups at high risk of violence 
ii. Reclaim public spaces for safe activities for the entire community 

iii. Respond to critical incidents such as shootings and homicides to de-escalate 
tension and rumor control 

iv. Support victims and their families through connections with the City’s 
existing victim services network (where overlapping services exist and 
through other referrals) 

v. Conduct proactive peace building activities 
vi. Mediate and resolve conflicts between street groups 

vii. Initiative and navigate referrals for services and support 
c. Participate in convenings, trainings, and cohort-building opportunities convened by 

other providers in Chicago’s Street Outreach Network, which may focus on violence 
interruption standards, protocols, techniques, and best practices; trauma informed 
care; strategies to support program participant’s families; restorative justice practices; 
and access to cross-sector collaborators such as city services and law enforcement 
entities. Participate in training and technical assistance with entities designated by 
the city. 

d. Establish memoranda of understanding (MOU), at least four, within 30 days of being 
awarded. MOUs must indicate the year covered, and the nature of the partnership 
with specific community organizations and justice institutions to identify, recruit, 
engage, and serve the intended population. Relevant agencies will partner with law 
enforcement and criminal justice institutions to support participants and effectively 
reduce violence dynamics. 

e. Participate in City regional coordination and related meetings 
f. Understand staff safety needs and implement appropriate protocols to ensure safety. 
g. Ensure that street outreach staff have lived, worked, or have significant knowledge 

of the communities in which they are delivering services. 
h. Ensure sufficient staffing to initiate program activities upon the award and employ 

strategies to expedite additional hiring and support and retain staff throughout the 
funded period. 

i. Establish and maintain a mandatory self-care and safety plan for street outreach staff. 
j. Establish contractual relationships as needed to meet the program needs. 
k. Properly monitor staff and agency performance against expected deliverables. 
l. Provide COVID-related community support, such as distributing public health 

guidance materials, canvassing to support community education on COVID, 
distributing masks and hand sanitizer, facilitating socially distant events, and 
providing other necessary resources. 

 

 



 
 

8 

c. Data Collection 

The selected recipient(s) shall collect participant data related to violence involvement. The 
recipient will be provided with a standard questionnaire for agencies to use with participants. 
Data collected will be used to improve the capacity of the tool to identify the highest risk 
participants over time. 

Required data to be collected and confidentially shared, includes but not limited to the following: 
a. Demographic information including, but not limited to participant name, date of 

birth, gender, address 
b. Service area boundaries 
c. Participant referral number and details (referral source, outreach worker connection, 

etc.) 
d. Participant interactions (number and type of solo and group meetings) 
e. Number of mediations by type (and outcome) 
f. Number of crisis responses  
g. Average response time of outreach workers to crisis notifications 
h. Canvassing numbers (i.e., pre-enrollment contacts with persons) and hours spent 
i. Number of individuals enrolled in the outreach service caseload each month 
j. Number of individuals enrolled in the case management caseload each month 
k. Number of case management referrals by type of service 
l. Number of peace building/community activities by type and number of participants 
m. Number of staff employed and retained from community areas served 
n. Number of staff who attend trauma-informed and other required trainings (note: 

program must maintain record of trainings attended) 
o. Number of COVID related activities (personal protective equipment (PPE) 

distribution, staff training, community demonstrations and education activities, 
referrals to crisis supports)  
 
d. Evaluation 

The description of the program activities should include the respondent’s methodology for 
evaluating the effectiveness of the proposed program including metrics of successful 
implementation of this program. The awarded agency will be required to review all performance 
and quality assurance measures with CDPH and the Mayor’s Office to set appropriate 
benchmarks. 

Evaluation metrics should, at a minimum: 

• Describe how respondent will measure and report on the proposed performance 
measures and deliverables. 

• Describe how client level and program performance data will be collected, 
maintained, and analyzed. 

• Describe respondent’s policies and procedures on data privacy and security.  
• Describe respondent’s capacity (staff, data systems, policies, and procedures) for 

performing data collection, and program monitoring and evaluation. 
• Describe how respondent will use performance measurement data for continuous 

quality improvement.  
   
CDPH and/or the Mayor’s Office will engage analytical partners, to conduct ongoing evaluation 
to understand the best practices and challenges of engaging the intended population. The goal 
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of such analysis will be to understand the effectiveness of public funding in serving the highest 
risk population. The selected respondent(s) will be required to share individual-level participant 
data on a regular basis (as often as monthly). All data sharing must be consistent with applicable 
laws, including but not limited to the State of Illinois Personal Information Protection Act. 
Individual-level participant data will be linked with additional data sources across city agencies, 
in order to understand, for example, other characteristics of participants, or whether additional 
City-funded services are reaching this population.  

 
Program and Fiscal Monitoring Standards 

Any grantee found to be non-compliant with program requirements at any time, will be held 
responsible and required by the City of Chicago to restore any damages and/or cost associated 
with grantee non-compliance. Upon contract approval, invoices submitted by the Respondent 
must be received for all services, goods and deliverables provided by Respondent by the 15th of 
every month for the previous month’s activities. 

• All invoices must be submitted via eProcurement/supplier. 
• Respondent will cooperate with City audits as required 
• Respondent will attend required CDPH meetings 
• Respondent will provide required reports to CDPH 
• Respondent must participate in additional meetings with CDPH if the agency is 

having challenges meeting their programmatic benchmarks as agreed upon with 
CDPH. 

 

VI. Staffing Plan 

The Respondent shall hire and retain a sufficient number of competent and qualified staff to 
provide all proposed services. This includes a qualified team of at least two full time equivalents 
(FTE) of qualified street outreach workers and additional case management capacity, and 
sufficient allocation of staff FTE to ensure weekly program supervision. Where possible, programs 
should hire staff to support the case management needs for the program.  Respondent is required 
to submit job descriptions for all positions supported by the grant. Also attach resumes for any 
current employees that will be supported by the grant, to demonstrate their experience and 
capacity to meet the job requirements. 

The Respondent shall maintain an experienced and qualified team with operational knowledge 
in the areas of street outreach, violence interruption, trauma-informed practices, and restorative 
justice practices. The Respondent shall describe their current training and supervision processes. 
The Respondent shall be mindful of issues related to diversity and inclusion. They should hire staff 
that have lived, worked, or have significant knowledge of the communities in which they are 
delivering services. Describe how many staff (part time, full time, or hourly) will receive 
compensation from this grant and ensure that staff with diverse funding are accountable to 
specific unduplicated deliverables per this award.  If one or more agencies will serve as 
subcontractors to the respondent, be specific in outlining staffing plans for each agency.  Describe 
the role of all positions supported by this grant.  Provide job descriptions and resumes of staff 
and explain time allocation for each person (full-time, part-time as well as hourly), as well as job 
descriptions for any vacant positions or new positions that will be created because of this funding 
opportunity.  This MUST match the budget.  
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Scheduling 

Describe the nature of community violence in the community you intend to serve and explain 
how street outreach and related case management supports are needed for persons who meet 
the definition of “highest risk.” Justify your organization’s proposed staff schedules (days of the 
week and hours of operation) for the services proposed in this application, including weekends 
and holidays, as applicable. These hours must reflect late nights and weekends, and other times 
when violence is most likely to occur.  

Cultural and Linguistic Competency 

Describe cultural and linguistic competency policies and procedures for your agency, including 
any training that staff receives for working with diverse populations. 

a. Describe the extent to which your staff reflects the population that it will serve. 
b. Describe your agency’s activities and current plan to improve cultural and 

linguistic capacity and competence. 
c. Include clear examples of how your agency incorporates cultural and linguistic 

competency into programmatic efforts. 
 

VII. Budget and Justification 

CDPH is committed to ensuring employees receive a fair salary and benefits for their work. To 
that end, CDPH suggests that respondent organizations hire employees funded under this 
announcement in salaried roles that offer competitive benefits. The wages of the staff who are 
employed by the respondent and any agencies that will serve as subcontractors to the 
respondent must meet the City’s minimum wage requirements found here 
- https://www.chicago.gov/city/en/depts/bacp/supp_info/minimumwageinformation.html.   
 
CDPH strongly encourages Respondents to pay all employees a fair living wage. More 
information about calculating living wages can be found using the Living Wage Calculator. If a 
Respondent is not able to commit to paying $20.00/hr to all employees supported by this 
funding opportunity, then a statement of explanation is required in the Respondent’s response 
to this funding opportunity. CDPH wishes to understand and document structural barriers to 
sustainably funding street outreach services. Living wages promote the health and wellbeing of 
staff and their families and supports the sustainability of the mental health workforce.   
 
Staff supported by this grant are NOT City of Chicago employees; they are employed by the 
agency/agencies.  The respondent must list the salary and/or hourly rate of staff assigned to 
this grant.  Staff are not permitted to serve as volunteers; they must be paid for their time 
worked, skill level, lived experience (if applicable), and their expertise in the field.  The job 
description detailing the duties and responsibilities required will serve as guidance for the 
workflow and salary/hourly wage.  Complete a program budget outlining all detailed expenses 
in its entirety for this proposal (e.g., salaries, program materials, travel reimbursement).  
Program budget cannot exceed the available funding amount indicated in Section VI. Available 
Funding above. CDPH will provide technical support to funded applicants to ensure that the 
approved budget aligns with program demands.  
 

https://www.chicago.gov/city/en/depts/bacp/supp_info/minimumwageinformation.html
https://livingwage.mit.edu/
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VIII. Fiscal Capacity 

Payment for services will be made on a reimbursement basis. Respondents must demonstrate 
capacity to fund program expenditures from the start date until they are reimbursed by the City. 
If multiple agencies will be subcontractors of a lead agency, then the application must be 
submitted by the lead agency as the respondent.  The lead agency must obtain and verify all 
documentation of all expenses from the agency/agencies and assume all reporting 
responsibilities for all the expenses for the award.  If a lead agent applies, the budget for the total 
fiscal year must include all expenses for the award from the lead agency and all agencies to 
receive funds through this RFP. 

An organization may use a fiscal agent to administer the grant.  If a fiscal agent is used, provide 
the total budget for the agency that will serve as the fiscal agent.  The fiscal agent must designate 
a staff person who will prepare and review all vouchers for accuracy before making monthly 
submissions.  Please identify who will be responsible for financial reporting. Organizations should 
provide the last 3 years of independent audit reports and findings. 

As stated, the Respondent is required to incur and pay expenses before seeking reimbursement 
from the City. However, The city may implement Advance Mobilization Payments (“advance”) 
to provide upfront funding needed to begin delivering services outlined in delegate agency 
agreements (“agreement”).  

 

IX. Eligibility Requirements  

Respondents eligible for this funding opportunity must meet the following criteria: 

• Be a not-for-profit agency with a 501(c) 3 status. 
• Have an office located in the City of Chicago from which agency offers services.  
• Be in good standing with the City of Chicago. 
• Have the capacity across the following domains to plan, develop, implement, and evaluate 

the proposed project.  
(a) administrative (i.e., has staff capable of managing all aspects of the program),  
(b) organizational (i.e., demonstrated ability to support and deliver services, has 
experience managing similar programs; capacity to report on time),  
(c) programmatic (i.e., knowledge of violence prevention and related content),  
(d) information technology (i.e., has access to technology to support the program 
requirements such as collecting and managing program data, electronic 
participant records, and vouchers), (e) fiscal (i.e., ability to operate on a 
reimbursement schedule, launch program within 30 days, and has capacity to 
produce invoices on time).  
Note: Agencies with a limited capacity to administer the fiscal responsibilities 
associated with their programs may choose to subcontract with a fiscal and 
reporting agency to provide administrative services. 

 
Respondents that do not meet these eligibility requirements will NOT have their applications 
evaluated; incomplete applications will NOT be evaluated for this funding opportunity. 

Letters of Support: 
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Organizations must provide two letters of support per the below requirements; one letter 
may not satisfy both requirements. 
 

• Street Outreach: Provide one letter of support from a Chicago based community-
based organization that is currently funded to provide street outreach services in 
the City of Chicago. The letter should speak to the respondent’s experience in 
violence prevention and any partnership or collaboration in the field of street 
outreach.  

• Violence Prevention: Provide one letter of support to demonstrate an existing 
relationship with an organization located in the community area (referenced in 
Section I) in which you propose to deliver violence prevention services. The letter 
should speak to the respondent’s history of violence prevention services in this 
community area and existing partnership/collaboration with local organizations. 

 
 

X. RFP and Submission Information 

a. e-Procurement system  

To complete an application for this RFP, RESPONDENTS will need to set up an 
account in the new eProcurement/iSupplier system. 

Registration in iSupplier is the first step to ensuring your agency’s ability to 
conduct business with the City of Chicago and CDPH. Please allow three days for 
your registration to be processed. Respondents requiring access to 
eProcurement are encouraged to register immediately upon receiving the 
notice of this solicitation; customer support will be available to provide 
additional assistance as needed. Please see below for additional contact 
information. 

The Department of Procurement Services (DPS) manages the iSupplier 
registration process. All delegate agencies are required to register in the iSupplier 
portal at www.cityofchicago.org/eProcurement. All vendors must have a Federal 
Employer Identification Number (FEIN) and an IRS W9 for registration and 
confirmation of vendor business information.  

1. New Vendors – Must register at www.cityofchicago.org/eProcurement. 
2. Existing Vendors – You must request an iSupplier invitation via email if your 

organization does not have an account in the iSupplier system. Include your 
Complete Company Name, City of Chicago Vendor/Supplier Number (found 
on the front page of your contract), and W-9 in your email to 
customersupport@cityofchicago.org. You will then receive a response from 
DPS, which will allow the user to complete the registration process. Please 
check your junk email folder if you have made a request and have not 
received a response within 3 days of the request.  
 

For further eProcurement help use the following contacts: 

• Questions on Registration: CustomerSupport@cityofchicago.org  

http://www.cityofchicago.org/eProcurement
http://www.cityofchicago.org/eProcurement
mailto:CustomerSupport@cityofchicago.org
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• Questions on eProcurement for Delegate Agencies including: 
CustomerSupport@cityofchicago.org  or contact the Customer Support 
Center at 312-744-HELP 

• Online Training Materials: 
https://www.cityofchicago.org/city/en/depts/dps/isupplier/online-
training-materials.html  

 
Respondents must submit an application for the request for proposal via 
eProcurement. 

For this application, all answers to application questions are limited to 4,000 
characters, including spaces and punctuation. 

b. Organizations may only propose to serve one community, per application.  
Organizations may only submit one application for the same community.  
Example: Agency X may only submit one application for Community K. They can 
submit a separate application to serve Community L. Organizations are not 
restricted in the number of communities they seek to serve.  

XI. Evaluation of Proposals 

a. Selection/Review Criteria: 

An Evaluation Committee made up of representatives from the Chicago 
Department of Public Health, other City, County or State Departments, and/or 
other community members may review and evaluate the proposals in 
accordance with the evaluation criteria.  The Evaluation Committee will review 
the Respondent’s Proposal to determine overall responsiveness and 
completeness of the Proposal with respect to the components outlined as follows 
recommend either: 

i. Phase I: Technical and Eligibility Review 

CDPH will assess a Respondent’s compliance with and adherence to the 
stated submission requirements in the RFP.  Respondents that do not 
meet these eligibility requirements will NOT have their applications 
evaluated; incomplete applications will NOT be evaluated for this 
funding opportunity. 

In addition, Phase I will include a review of responses to RFP questions, 
letters of support, budget, and years of experience. 

Respondents found to be compliant and adherent to the RFP and without 
issues that would cause them to be ineligible from entering into an 
agreement will move to Phase II. 

 
ii. Phase II: Proposal Evaluation 

Phase II will include a detailed analysis of qualifications, experience, 
strength of proposed plans for service delivery and other factors based 
on the Evaluation Criteria and points allocated to sections of the RFP, as 
well as the eProcurement RFP Requirements/Questions found in Section 

mailto:CustomerSupport@cityofchicago.org
https://www.cityofchicago.org/city/en/depts/dps/isupplier/online-training-materials.html
https://www.cityofchicago.org/city/en/depts/dps/isupplier/online-training-materials.html
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1.3. Applications will be ranked according to the highest scores by 
community area, with only one award being proposed for each 
community area until funds are exhausted.   

 
The Evaluation Committee will recommend either: 

1. A short list of potential awardees from whom it needs 
clarification of RFP responses; or  

2. A list indicating recommended awardees. 
   

All recommendations are presented for approval to the Commissioner of 
Public Health. 

 
The City reserves the right to accept or reject any or all proposals; take exception 
to parts of proposals, request written or oral clarification of proposals and 
supporting materials or cancel this Request for Proposals process if it is in the 
City’s best interest to do so.  A respondent may be asked to clarify their proposal 
by making a presentation, performing a demonstration, or hosting a site 
visit.  CDPH reserves the right to negotiate separately with competing 
respondents for all or any part of the services described in this RFP. 

 
b. Evaluation Criteria  

Category  Available Points  
Alignment with CDPH guiding principals  1 
Project Description  32 
Evaluation and Data Collection  15 
Staffing and Training Requirements  18 
Scheduling  4 
Budget  7 
Fiscal Capacity  6 
Experience and Capacity  17 
Total Points  100 

 
 

XII. Reporting and Other Requirements for Successful Respondents 

All successful respondents will be required to submit monthly program reports, voucher on a 
monthly basis, and participate in all CDPH-sponsored site visits, coordination meetings, 
evaluation, and quality assurance activities.  Vouchers must be accompanied by appropriate 
documentation and contain adequate details for all expenses for which reimbursement is 
requested.  

XIII. Additional Guidance 

a. Bidders’ Conference 
 

An online Bidders’ Conference has been scheduled for this RFP on Friday June 10, 2022 from 1:00 
pm – 2:00 pm.  
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Topic: Bidders' Conference: RFP #8571 Expanding Street Outreach and Violence Interruption 
Services 
 
Time: Friday, June 10, 2022; 1:00 PM Central Time (US and Canada) 
 
Join the Zoom Meeting (to view the screen) 
https://us02web.zoom.us/j/81128232004?pwd=VTZTLzM5LzJqZHlVTHVKN1RTR3VBQT09 
Meeting ID: 811 2823 2004 
Passcode: 752077 
Dial-in by your location 
        +1 312 626 6799 US (Chicago) 
        +1 301 715 8592 US (Washington DC) 
        +1 929 205 6099 US (New York) 

 
The purpose of the Bidders’ Conference is to provide an overview of this RFP, describe the 
proposal review process, and answer prospective respondents’ questions.  Organizations planning 
to apply for funding are strongly encouraged to participate in a Bidders’ Conference.   

Applicants can submit questions until Wednesday, June 17, 2022 (noon) and the RFP closes on 
July 5, 2022 at 12:00 pm. 

XIV. Insurance Requirements 

The Chicago Department of Finance (Finance) has established minimum insurance requirements for 
applicants awarded federal or state funds. The types of insurance required include worker’s 
compensation; general liability; a fidelity bond (if applicable); automobile liability; and professional 
liability. Finance reserves the right to require additional types of insurance. 

XV. Compliance with Laws, Statutes, Ordinances and Executive Orders 

Grant awards will not be final until the City and the respondent have fully negotiated and executed a 
grant agreement.  All payments under grant agreements are subject to annual appropriation and 
availability of funds.  The City assumes no liability for costs incurred in responding to this RFP or for 
costs incurred by the respondent in anticipation of a grant agreement.  As a condition of a grant award, 
respondents must comply with the following and with each provision of the grant agreement:  

 
1. Conflict of Interest Clause: No member of the governing body of the City of Chicago or 

other unit of government and no other officer, employee, or agent of the City of 
Chicago or other government unit who exercises any functions or responsibilities in 
connection with the carrying out of the project shall have any personal interest, direct 
or indirect, in the grant agreement. 

 
The respondent covenants that he/she presently has no interest, and shall not acquire 
any interest, direct, or indirect, in the project to which the grant agreement pertains 
which would conflict in any manner or degree with the performance of his/her work 
hereunder.  The respondent further covenants that in the performance of the grant 
agreement no person having any such interest shall be employed. 
 

https://us02web.zoom.us/j/81128232004?pwd=VTZTLzM5LzJqZHlVTHVKN1RTR3VBQT09


 
 

16 

If any Respondent has provided any services for the City in researching, consulting, 
advising, drafting, or reviewing of this RFP or any services related to this RFP, such 
Respondent may be disqualified from further consideration. 
 

2. Governmental Ethics Ordinance, Chapter 2-156:  All respondents agree to comply with 
the Governmental Ethics Ordinance, Chapter 2-156 which includes the following 
provisions:  a) a representation by the respondent that he/she has not procured the 
grant agreement in violation of this order; and b) a provision that any grant agreement 
which the respondent has negotiated, entered into, or performed in violation of any of 
the provisions of this Ordinance shall be voidable by the City. 
 

3. Selected respondents: shall establish procedures and policies to promote a Drug-free 
Workplace.  The selected respondent shall notify employees of its policy for 
maintaining a drug-free workplace, and the penalties that may be imposed for drug 
abuse violations occurring in the workplace.  The selected respondent shall notify the 
City if any of its employees are convicted of a criminal offense in the workplace no later 
than ten days after such conviction. 

 
4. Business Relationships with Elected Officials: Pursuant to  MCC Sect. 2-156-030(b), it 

is illegal for any elected official, or any person acting at the direction of such official, to 
contact either orally or in writing any other City official or employee with respect to 
any matter involving any person with whom the elected official has any business 
relationship that creates a financial interest on the part of the official, or the domestic 
partner or spouse of the official, or from whom or which he has derived any income or 
compensation during the preceding twelve months or from whom or which he 
reasonably expects to derive any income or compensation in the following twelve 
months. In addition, no elected official may participate in any discussion in any City 
Council committee hearing or in any City Council meeting or vote on any matter 
involving the person with whom the elected official has any business relationship that 
creates a financial interest on the part of the official, or the domestic partner or spouse 
of the official, or from whom or which he has derived any income or compensation 
during the preceding twelve months or from whom or which he reasonably expects to 
derive any income or compensation in the following twelve months. Violation of MCC 
Sect. 2-156-030 by any elected official with respect to this contract will be grounds for 
termination of this contract. The term financial interest is defined as set forth in MCC 
Chapter 2-156.     
 

5. Compliance with Federal, State of Illinois and City of Chicago regulations, ordinances, 
policies, procedures, rules, executive orders and requirements, including Disclosure of 
Ownership Interests Ordinance (Chapter 2-154 of the MCC); the State of Illinois - 
Certification Affidavit Statute (Illinois Criminal Code); State Tax Delinquencies (65ILCS 
5/11-42.1-1); Governmental Ethics Ordinance (Chapter 2-156 of the MCC); Office of the 
Inspector General Ordinance (Chapter 2-56 of the MCC); Child Support Arrearage 
Ordinance (Section 2-92-380 of the MCC); and Landscape Ordinance (Chapters 32 and 
194A of the Municipal Code).  
 

6. If selected for grant award: respondents are required to (a) execute the Economic 
Disclosure Statement and Affidavit, and (b) indemnify the City as described in the grant 
agreement between the city and successful respondents. 
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7. Prohibition on Certain Contributions, Mayoral Executive Order 2011-4.  No Contractor 
or any person or entity who directly or indirectly has an ownership or beneficial interest 
in Contractor of more than 7.5% ("Owners"), spouses and domestic partners of such 
Owners, Contractors ,Subcontractors, any person or entity who directly or indirectly 
has an ownership or beneficial interest in any Subcontractor of more than 7.5% ("Sub-
owners") and spouses and domestic partners of such Sub-owners (Contractor and all 
the other preceding classes of persons and entities are together, the "Identified 
Parties"), shall make a contribution of any amount to the Mayor of the City of Chicago 
(the "Mayor") or to his political fundraising committee during (i) the bid or other 
solicitation process for this Contract or Other Contract, including while this Contract or 
Other Contract is executory, (ii) the term of this Contract or any Other Contract 
between City and Contractor, and/or (iii) any period in which an extension of this 
Contract or Other Contract with the City is being sought or negotiated. 

 
Contractor represents and warrants that since the date of public advertisement of the 
specification, request for qualifications, request for proposals or request for 
information (or any combination of those requests) or, if not competitively procured, 
from the date the City approached the Contractor or the date the Contractor 
approached the City, as applicable, regarding the formulation of this Contract, no 
Identified Parties have made a contribution of any amount to the Mayor or to his 
political fundraising committee. 
 
Contractor shall not: (a) coerce, compel or intimidate its employees to make a 
contribution of any amount to the Mayor or to the Mayor’s political fundraising 
committee; (b) reimburse its employees for a contribution of any amount made to the 
Mayor or to the Mayor’s political fundraising committee; or (c) bundle or solicit others 
to bundle contributions to the Mayor or to his political fundraising committee. 

 
The Identified Parties must not engage in any conduct whatsoever designed to 
intentionally violate this provision or Mayoral Executive Order No. 2011-4 or to entice, 
direct or solicit others to intentionally violate this provision or Mayoral Executive Order 
No. 2011-4. 
 
Violation of, non-compliance with, misrepresentation with respect to, or breach of any 
covenant or warranty under this provision or violation of Mayoral Executive Order No. 
2011-4 constitutes a breach and default under this Contract, and under any Other 
Contract for which no opportunity to cure will be granted.  Such breach and default 
entitles the City to all remedies (including without limitation termination for default) 
under this Contract, under Other Contract, at law and in equity.  This provision amends 
any Other Contract and supersedes any inconsistent provision contained therein.
  
 
If Contractor violates this provision or Mayoral Executive Order No. 2011-4 prior to 
award of the Contract resulting from this specification, the Commissioner may reject 
Contractor’s bid. 
 
For purposes of this provision: 

 
"Other Contract" means any agreement entered into between the Contractor and the 
City that is (i) formed under the authority of MCC Ch. 2-92; (ii) for the purchase, sale or 
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lease of real or personal property; or (iii) for materials, supplies, equipment or services 
which are approved and/or authorized by the City Council. 
 
"Contribution" means a "political contribution" as defined in MCC Ch. 2-156, as 
amended.  
 
"Political fundraising committee" means a "political fundraising committee" as defined 
in MCC Ch. 2-156, as amended. 
 

 
 8. (a) The City is subject to the June 16, 2014 “City of Chicago Hiring Plan” (the “2014 City 

Hiring Plan”) entered in Shakman v. Democratic Organization of Cook County, Case 
No 69 C2145 (United States District Court for the Northern District of Illinois).  Among 
other things, the 2014 City Hiring Plan prohibits the City from hiring persons as 
governmental employees in non-exempt positions on the basis of political reasons or 
factors. 

 
(b) Contractor is aware that City policy prohibits City employees from directing any 
individual to apply for a position with Contractor, either as an employee or as a 
subcontractor, and from directing Contractor to hire an individual as an employee or 
as a Subcontractor.  Accordingly, Contractor must follow its own hiring and contracting 
procedures, without being influenced by City employees.  Any and all personnel 
provided by Contractor under this Contract are employees or Subcontractors of 
Contractor, not employees of the City of Chicago.  This Contract is not intended to and 
does not constitute, create, give rise to, or otherwise recognize an employer-employee 
relationship of any kind between the City and any personnel provided by Contractor.  
 
(c) Contractor will not condition, base, or knowingly prejudice or affect any term or 
aspect of the employment of any personnel provided under this Contract, or offer 
employment to any individual to provide services under this Contract, based upon or 
because of any political reason or factor, including, without limitation, any individual's 
political affiliation, membership in a political organization or party, political support or 
activity, political financial contributions, promises of such political support, activity or 
financial contributions, or such individual's political sponsorship or recommendation. 
For purposes of this Contract, a political organization or party is an identifiable group 
or entity that has as its primary purpose the support of or opposition to candidates for 
elected public office.  Individual political activities are the activities of individual 
persons in support of or in opposition to political organizations or parties or candidates 
for elected public office.  
 
(d) In the event of any communication to Contractor by a City employee or City official 
in violation of paragraph (b) above, or advocating a violation of paragraph (c) above, 
Contractor will, as soon as is reasonably practicable, report such communication to the 
Hiring Oversight Section of the City's Office of the Inspector General , and also to the 
head of the relevant City Department utilizing services provided under this Contract. 
Contractor will also cooperate with any inquiries by the City’s Office of the Inspector 
General Hiring Oversight.  

 
            9.              False Statements 

 
 (a) 1-21-010 False Statements 
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Any person who knowingly makes a false statement of material fact to the city in 
violation of any statute, ordinance or regulation, or who knowingly makes a false 
statement of material fact to the City in connection with any application, report, 
affidavit, oath, or attestation, including a statement of material fact made in 
connection with a bid, proposal, contract or economic disclosure statement or 
affidavit, is liable to the city for a civil penalty of not less than $500.00 and not 
more than $1,000.00, plus up to three times the amount of damages which the city 
sustains because of the person's violation of this section. A person who violates 
this section shall also be liable for the city's litigation and collection costs and 
attorney's fees.  

 
The penalties imposed by this section shall be in addition to any other penalty provided 
for in the municipal code.  (Added Coun.  J. 12-15-04, p. 39915, § 1; Amend Coun. J. 3-
18-09, p. 56013, § 1)  

 
(b) 1-21-020 Aiding and Abetting.  

Any person who aids, abets, incites, compels, or coerces the doing of any act 
prohibited by this chapter shall be liable to the city for the same penalties for 
the violation.  (Added Coun.  J. 12-15-04, p. 39915, § 1)  

 
(c) 1-21-030 Enforcement.  

In addition to any other means authorized by law, the corporation counsel may 
enforce this chapter by instituting an action with the department of 
administrative hearings.  (Added Coun.  J. 12-15-04, p. 39915, § 1)  

 
 

 



Budget Form Instructions 

Budget Summary Form 

Budget Form Instructions 1 

 

 

 
The attached form should be used to (1) track the expenditures of a program based on the type or category of 
expenditure (e.g., personnel, materials and supplies, equipment, etc.) and (2) identify all other program costs 
charged to other funding sources.  Follow these instructions to accurately complete the form.   

 
A1. Department: Please identify the City department. 

 
A2. Program: Please identify the name of the City program. 

 
B1. Agency Name: Please identify the name of the Delegate Agency. 

 
B2. FEIN: The Internal Revenue Service (IRS) assigns a 9-digit federal employer identification 

number (FEIN) to every organization employing one or more individuals. Please 
indicate the delegate agency's FEIN in the space provided. Should an agency have 
questions concerning its identification number, call the IRS at (800) 829-1040. 

 
C1. Program Name: Please identify the Delegate Agency Program name. 

 
C2. Phone Number: Please identify the employee contact and phone number for the Program 

 
C3. Email Address: Please identify the contact email address for the Program. 

 
 
 

D.   Program Budget Year:   2022 
 

D1. Type of Expenditure The necessary information has already been provided for rows 18-24. In exceptional 
D2. Account number: cases, departments may obtain approval to use "other" accounts.  If you are unsure 

how to categorize a specific cost, please contact your department program contact. 
Please note: For local transportation costs, the automobile allowance for staff is the 
same as the allowance for City employees.  In 2020, the standard mileage rate is 
57.5 cents per mile. 

 
D3. City Share: This column will be automatically populated by formulas based on the information 

entered into the “City Share” columns in the Personnel & Non-Personnel forms. 
 

D4. Other Share This column will be automatically populated by formulas based on the information 
entered into the “Other Share” columns in the Personnel & Non-Personnel forms. 

 
D5. Total Cost This column will be automatically generated by formulas based on the information 

entered into (D3) and (D4). 
 

E.   Percentage of Total This column will be automatically generated by formulas based on the information 
Program Costs Paid entered into (D4) and (D5). 
by Other Share: 



Budget Form Instructions 2 

Budget Form Instructions 

Personnel Budget Form 

 

 

 
This form should be used to estimate or project a delegate agency’s anticipated personnel costs for fiscal year 
2021 and provide a summary of the job responsibilities for each budgeted position. 

 
Personnel Budget Allocation: 2022 

 
 
 

A1. Position Title: List all positions that will be funded under this program during fiscal year 2019. This 
should include salaries that will be paid exclusively by funding sources other than 
the City. 

 
A2. Number of For each position listed in column (A1), indicate the number of employees to be 

Employees: funded. 
 

A3. Salary Rate:                     For each position listed in column (A1), indicate the corresponding salary rate(s) 
(either annually or hourly) for each employee. If there are different rates for the 
same position, list the rates one under another. 

 
A4. Time Spent on Please indicate the percentage (%) of time that this employee is anticipated to 

Program: spend on this program. 
 

A5. Pay Periods: List the number of pay periods per year. 
 

A6. City Share: For each position listed, please indicate what amount of salary will be paid with City 
funds. 

 
A7. Other Share This information will be automatically generated by formulas. 

Other Share is generated by subtracting column (A6) from column (A8). 
 

A8. Total Cost: This information will be automatically generated by formulas. 
Total Cost is generated by multiplying columns (A2), (A3), and (A4). 

 
A9. Summary of Job Describe briefly the duties and responsibilities associated with each position listed in 

Responsibilities: column (A1). 
 

A10. Personnel Totals: This information will be automatically generated by formulas. 
Personnel Totals indicates subtotals for columns (A2), (A6), (A7), and (A8). 



Budget Form Instructions 3 

Budget Form Instructions  

 

 
B.   Fringe Benefits and Total Personnel Costs: 

Both the federal government and the State of Illinois require employers to pay various employee taxes and 
contributions1. These taxes and contributions, along with certain fringe benefits that a delegate may wish to 
offer its employees, are eligible expenses. The City’s share of fringe costs must be reasonably proportional to 
the City’s share of salary costs. Please estimate these various costs on the form where indicated.  

 
B1a. Social Security: The employer and employee tax rate for social security is 6.2%. The wage base limit 

is $128,400. This should be computed every payroll period. 
 

B1b. Medicare: The employer and employee tax rate for Medicare tax is 1.45%. There is no wage 
base limit for Medicare tax; all covered wages are subject to Medicare tax. This 
should be computed every payroll period. 

 
B2. State Unemployment Identify the City’s share and total cost of State Unemployment Insurance in 

Insurance2: columns G and I, respectively. It is likely that your organization is liable for State 
Unemployment Insurance. For further information contact the Illinois Department 
of Employment Security hotline at (800)247-4984. 

 
B3. State Worker’s Identify the City’s share and total cost of State Worker's Compensation Insurance in 

Compensation: columns G and I, respectively. This insurance is computed at a rate determined by 
the employee’s type of business or organization. How often an employer must pay 
worker's compensation is based on the size of the insurance premium. All applicants 
are encouraged to call the National Council of Compensation Insurance (NCCI) at 
(800) 622-4123 for technical assistance in this matter. 

 
B4-B5. Other: Please list any other employer expenses or benefits the agency will or must offer its 

employees. Please identify the City Share and the Total Cost in columns G and I. 
 

B6. Fringe Benefits Total: This information will be automatically generated by formulas. 
Fringe Benefits Totals indicates subtotals for Fringe Benefits columns G-I. 

 
B7. Personnel Costs Total:   This information will be automatically generated by formulas. 

Personnel Costs Totals are generated by adding Personnel Totals (A10) and Fringe 
Benefits Totals (B6). 

 
 
 

Please Note: Regarding Insurance 
The Chicago Department of Finance (Finance) has established minimum insurance requirements for 
applicants awarded federal or state funds. The types of insurance required include worker’s 
compensation; general liability; a fidelity bond (if applicable); automobile liability; and professional 
liability. Finance reserves the right to require additional types of insurance. 

 
 
 

1 The Federal Insurance Contributions Act (FICA) tax includes two separate taxes. One is social security tax and the other is 
Medicare tax. Different rates apply for each of these taxes.  www.irs.gov. 
2 Most non-profit agencies do not have to pay the Federal Unemployment Tax. Check with the IRS at (800) 829-1040 to determine 
if your agency is exempt. An agency should also check with the lead City department to determine whether additional benefit(s) it 
wishes to offer are City eligible expenses. 

http://www.irs.gov/


Budget Form Instructions 4 

Budget Form Instructions  

 

 
Non-Personnel Budget Form 

 
This form should be used to estimate and justify the non-personnel line item amounts shown on the Budget 
Summary. 

 
Non-Personnel Budget Allocation: 2022 

 
A1. Type of Expenditure: The necessary information has already been provided for Rows 9-13. Delegate 
A2. Account Number: budgets are limited to the accounts listed on the Non-Personnel Budget. 

For any “Other” approved type(s) of expenditure, list the account description(s) and 
the corresponding account number(s) which are applicable to this program. 
Do not include the personnel account. 

 
A3. City Share: For each type of expenditure and account number, please indicate how much will be 

paid with City funds. 
 

A4. Other Share: This information will be automatically generated by formulas. 
Other Share is generated by subtracting (A3) from (A5). 

 
A5. Total Cost: Indicate the total amount budgeted for each expenditure type and account number. 

 
A6. Description and All funds listed in (A5) must be justified for City Share and Total Cost. Please show all 

Justification: calculations. Include quantities and unit costs wherever possible. 
 

A7. Non-Personnel Totals:  This information will be automatically generated by formulas. 
Non-Personnel Totals indicates totals for (A3), (A4), and (A5). 
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