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Registration Instructions 

Thank you for your interest in joining the ChicagoMRC! The Chicago Medical Reserve Corps is a 
volunteer program serving the City of Chicago communities, comprised of medical and non-
medical volunteers, that support preparedness, response, and recovery activities during public 
health emergencies and other community events. 

To learn more about the Chicago MRC, visit 
https://www.chicago.gov/city/en/depts/cdph/provdrs/emergency_preparedness/supp_info/me

dical-reserve-corps.html 

To learn more about the MRC of Illinois, visit 

https://mrcillinois.org/ 

The Medical Reserve Corps Needs You! 

To learn more about the National MRC Program, visit 
https://aspr.hhs.gov/MRC/Pages/index.aspx 

This document will cover the registration process to become a Chicago Medical Reserve Corps 
volunteer, including requirements and registering in IllinoisHelps. If you encounter any issues or 
have any questions, please contact the Chicago MRC Coordinator at 
ChicagoMRC@cityofchicago.org.  

Chicago Medical Reserve Corps 

https://www.chicago.gov/city/en/depts/cdph/provdrs/emergency_preparedness/supp_info/medical-reserve-corps.html
https://www.chicago.gov/city/en/depts/cdph/provdrs/emergency_preparedness/supp_info/medical-reserve-corps.html
https://mrcillinois.org/
https://youtu.be/c73wm0JbuDA
https://aspr.hhs.gov/MRC/Pages/index.aspx
mailto:ChicagoMRC@cityofchicago.org
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What are the requirements to become a Chicago MRC Volunteer? 
 

To become a Chicago Medical Reserve Corps Volunteer, one must: 
• Be at least 18 years of age 
• Create and complete your IllinoisHelps profile to 100% (https://www.illinoishelps.net/) 

o IllinoisHelps is Illinois’ Emergency System for Advance Registration of Volunteer Health 
Professionals (ESAR-VHP) 
 The ESAR-VHP is a federal program managed by the Office of the Assistant 

Secretary for Preparedness and Response (ASPR) at the U.S. Department of 
Health and Human Services (HHS) created to support states and territories to 
establish standardized volunteer registration programs for disasters and public 
health and medical emergencies.  

 The program verifies professionals’ identification and credentials – identities, 
licenses, credentials, accreditations, and hospital privileges are verified in 
advance 

• Provide consent to conduct a criminal background check  
• Clear the background check 
• Verification of Illinois Credentials, if applicable 

o For individuals wanting to volunteer in a medical capacity, an active State of Illinois 
medical license is required. License name, number, and expiration date are required at 
sign up.  

• Completion of additional documentation 

 
 

 

 

 

 

 

 

 

 

 

 

 

https://www.illinoishelps.net/
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What is IllinoisHelps? 
 

IllinoisHelps is part of a national network of state-based volunteer registration systems for 
managing volunteers at all tiers of response, called ESAR-VHP. IllinoisHelps verifies the identity, 
credentials, certifications, licenses, and hospital privileges of medical and non-medical 
professionals who volunteer to provide health services during a public health emergency. 
 

ESAR-VHP stands for “Emergency System for Advance Registration of Volunteer Health 
Professionals”. The ESAR-VHP program was created by Congress in 2002 following the events of 
9/11. Immediately following 9/11, thousands of people traveled to New York City to volunteer 
and provide medical assistance. Unfortunately, authorities were unable to distinguish between 
those that were qualified to serve in this capacity and those that were not.  

 

The goal of the ESAR-VHP program is to eliminate issues regarding volunteer registration, 
credentialing, verification, training, skills, competencies, and employment. The federal ESAR-
VHP program is managed by ASPR’s Office of Health Care Readiness to streamline the volunteer 
registration process.  

 

Each state runs its own ESAR-VHP program, with IllinoisHelps as the designated platform in the 
State of Illinois.  

 

Chicago MRC uses IllinoisHelps to identify, validate, and call upon volunteers for an MRC-related 
community event or a public health emergency.  

 

You can sign up for an IllinoisHelps account at https://www.illinoishelps.net/.  

 

To learn more about ESAR-VHP, please visit https://www.phe.gov/esarvhp/Pages/about.aspx. 

 

 

 

 

https://www.illinoishelps.net/
https://www.phe.gov/esarvhp/Pages/about.aspx
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How do I register for an IllinoisHelps New Volunteer Account? 

1. Click the link www.illinoishelps.net to go to IllinoisHelps and apply for the Chicago MRC
program.

2. When you get to the site illustrated below, click “Register Now” (highlighted below).

3. After clicking the ‘Register Now’ button, a new screen will load with questions about you.
(see below image).

4. Answer all questions completely. When you have finished, scroll to the bottom and click
“Next”.

• In the Organizations section, select “Add Organizations” and search for Chicago Medical
Reserve Corps.

http://www.illinoishelps.net/
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6. Your profile is now created. Please note, your account is not complete at this time. 

 

7. Click the “Profile” tab to see your current progress – it will be about 35% complete. Click 
through each section and fill out all fields. 
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8. Frequently Missed fields that are required for profile completion: 

• Deployment Preferences – Willingness and Availability 
• Contact – Emergency Contact 
• Occupation – Fill in license information (if applicable), Place of Practice and a brief 

overview of your role. For Students, fill out the University, Degree, and expected 
graduation. If you have an additional occupation, you may enter it as well. You may use 
any field if the system does not explicitly ask for your university affiliation and degree.  

• Skills – Language  
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9. If you are signing up as a medical volunteer, please add your up-to-date Illinois Medical 
License information. 

 

10. We will run a background check once the account is 100% completed and all follow-up email 
communications are fulfilled.  

 

11. Once all steps are completed, your account will be approved, and you will receive an 
account confirmation email welcoming you to the Chicago Medical Reserve Corps! 

Thank you for your interest in volunteering with the Chicago Medical Reserve Corps! 
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I already have an IllinoisHelps account but want to join the Chicago MRC. 
What Now? 

 

1. Ensure you go through each section and update your information.  

2. To Join a new organization: 

a) Log into your IllinoisHelps Account. You should reach the home screen. 
b) Locate the ribbon at the top. Go to the Organization Section.  
c) Under Organization - All Organization, toggle over the Medical Reserve Corps and open 

the option tree - the square with the plus  
d) Choose Chicago Medical Reserve Corps. 
e) The screen on the right opens up. At the top right, click Join (your screen will say Join on 

the right-hand side instead of Accepted). 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

Once your profile is 100% completed, additional follow up from ChicagoMRC completed (if 
applicable), and background check cleared, you will receive an account confirmation email 

welcoming you to the Chicago Medical Reserve Corps! 

Thank you for your interest in volunteering with the Chicago Medical Reserve Corps! 
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