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Since August 31, 2022, Chicago has welcomed 
>45,000 New Arrivals from the southern 
border

2https://www.chicago.gov/city/en/sites
/texas-new-
arrivals/home/Dashboard.html



Most ‘New Arrivals’ are young adults and 
children from South America. 

86% from Venezuela
7% from Colombia
2% from Ecuador
1% from Peru
1% from Haiti

3
Origin countries of migrants living in Chicago’s shelter system

Age distribution
35% ≤18 yrs
32% 19-29 yrs
29%  30-44yrs
4%   45+
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August 31, 2022 

First bus transporting 
New Arrivals(NA) 
arrives in Chicago

Jan-May 2023

Title 42 in place- no buses 
arrived

Number of shelters 
decreased to 8

NA Shelter census 
approx.3000

Sept 2022-Jan 2023

14 City shelters 
open

NA Shelter Census 
<2,000

Fewer than 5,000 Asylum-Seekers Arrived in 
Chicago During the First Wave of Migration



The Department of Family and Social Services 
opened shelters to support New Arrivals to 
Chicago 
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Source: Axios



CDPH’s Response to New Arrivals Has Evolved 
Based on Shifting Needs 
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Healthcare Access Challenges for New Arrivals

7Source: Immigrant Eligibility for Health Coverage. Shriver Center on Poverty Law. Jan 2024.



Initial Healthcare for New Arrivals Was Provided by 
Cook County Health and Onsite Shelter Providers 

(LCOs)

Health Screening Emergent/ 
Urgent Care

Healthcare 
Navigation

Disease Control

Mental Health

Comprehensive 
Medical Exam

Medical Home
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CDPH’s Behavioral Health Program Provides 
Training on Trauma-Based Care for Shelter Staff  



CDPH has a multidisciplinary Disease Control 
team to respond to outbreaks

• Responsible for disease 
surveillance and 
reporting system, data 
management, and 
vaccine coordination

• Healthcare and Congregate 
Settings team has Infection 
Prevention Specialists who 
work one-on-
one with shelter leadership 
to prevent and mitigate 
infectious disease
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August 31, 
2022 

First bus 
transporting New 

Arrivals (NA) 
arrives in Chicago

Jan-May 2023

Title 42 in place- no 
buses arrived

NA Shelter census 
approx. 3000

May 11, 
2023: 

End of COVID 
Public Health 
Emergency 

(and Title 42) 

Dec 2023: 

CDPH updates 
New Arrivals 

Response 
Structure

Sept-Jan 
2023

14 City 
shelters open

NA Shelter 
Census <2,000

Sept 2023-Jan 2024 

• Number of buses arriving 
in Chicago tripled

• Number of shelters 
(including ORD) increased 
to 28

• NA shelter census 
(including City, State, and 
privately run shelters): 
approx. 15,000

Summer 2023: 
• Buses resumed 

transporting NA to 
Chicago.

• NA were dropped off at 
police stations and 
airports

• Number of shelters 
increased to 18, with 
shelter census approx. 
6,500

The end of the Public Health Emergency (and Title 
42) Led to a new surge of New Arrivals in Chicago 



The increase in new Chicagoans brought an 
increase in health needs

• Daily volume of new arrivals 
was unpredictable

• Shelter resident lack of familiarity 
with US medical system

• Lack of access to resources (funding, 
supplies, vaccine etc.)

• Communication barriers

• Relying on shelter staff for translation
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A Coordinated Response was needed to help 
Chicago’s New Arrivals

Public 
Information 

Office

Healthcare 
Coordination

Medical 
Reserve Corps

Infection 
Control

Vaccination TB Food Protection

Community 
Health Workers
(Promotores)

Behavioral 
Health

Maternal, Infant, 
and 

Child Health

Data 
Management

Hospital
Preparedness



Procurement Unit 
Lead
TBD

Time Unit Lead

Finance Section Chief
TBA

Logistics Section Chief
Health Protection , PHEP

Recovery Team 
Lead/Promotores

Healthcare Coordination

Vaccine Branch Lead/ 
Medical Director

Behavioral Health/LCO

TB Investigation/Response

LAB Unit Lead

Data
Peter D

Planning Section Chief

Shelter 
Infection Preventio

n

Resource Unit 
Lead

Hospital 
Preparedness

MRC Coordination

Operations Section Chief

Incident Commander

Clinical Lead OfficerEOC Liaison PIO

Communication 
Products

Senior AdvisorsGovernmental 
Advisors

Legal 
Advisors

MICAH Services

Quarantine Housing
Health Protection , PHEP

Transportation
Health Protection , PHEP

Clinical Testing

A Revised CDPH  Incident Command 
Structure Was Established 
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Health Screening Emergent/ 
Urgent Care

Healthcare 
navigation

Disease Control

Mental Health

Perinatal Health

Comprehensive 
Medical Exam

Medical Home
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CDPH’s Healthcare Response was possible due 
to public-private partnerships



@ChicagoPublicHealth

HealthyChicago@cityofchicago.org

@ChiPublicHealth

Chicago.gov/Health

Thank You!
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