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The role of the Public Information Office is to ensure that information 

disclosed by CDPH to the media, the public and staff is accurate, 

comprehensive, timely, reliable, culturally competent and relevant. 

The PIO oversees all aspects of communications for CDPH.



PIO Role

▪ Media management

▪ Web site, social media, video

▪ Strategic messaging, communications

▪ Internal communications

▪ Marketing

CDPH Narcan video

https://chicagogov-my.sharepoint.com/personal/riley_sorin_cityofchicago_org/_layouts/15/stream.aspx?id=%2Fpersonal%2Friley%5Fsorin%5Fcityofchicago%5Forg%2FDocuments%2FAttachments%2FNarcan%20Video%2Emp4&wdLOR=c36DD6BCA%2DFCA5%2D42ED%2D8B15%2D1CED8938392B&ct=1681339004758&or=Outlook-Body&cid=4D26E7C4-F0BA-44BD-B968-A535E7313B69&ga=1




PIO Team 

Andy Buchanan James Scalzitti Eric Murken

Director of Public Affairs Information Coordinator Web Author

Michelle Metcalf Anna Dolezal Grace Adams

Director of Marketing Information Coordinator Social Media

Cynthia Ibarra Chanel Rogers Riley Sorin

Information Coordinator Community Engagement Videographer



WBEZ Chicago



Talking directly to the people

WBEZ Chicago





Looking ahead…

• Live the mission and vision of Healthy Chicago 2025

o Double down on our commitment to health and racial equity

o Ensure our content and resources are accessible to all

o Improve our connection to hyper-local media

o Listen to the community and how they communicate

o Plan for post-pandemic CDPH 



@ChicagoPublicHealth

HealthyChicago@cityofchicago.org

@ChiPublicHealth

Chicago.gov/Health

Thank You!
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