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The systems include extensive passenger rail 
and bus routes, streets and alleys, highways, 
airports, industrial rail lines, waterways, 
bike lanes, sidewalks, trails, power grids, 
communications networks and other public  
and private assets. 

Considered one of the most well-connected 
cities in the country and a global transportation 
hub, Chicago still has multiple gaps in services 
and infrastructure resources that impact the 
people who live and work here. Gaps include 
public transit services, neighborhood walkability, 
protected bike lanes, broadband access and 
negative impacts associated with infrastructure 
construction and operation.

The Transportation & Infrastructure pillar’s goals 
are focused on maintaining Chicago’s existing 
systems while enhancing their access and 
GJSJܪYX�YT�FQQ�HNY^�WJXNIJSYX�FSI�\TWPJWX�

TRANSPORTATION  
& INFRASTRUCTURE
Chicago’s transportation and infrastructure systems support the mobility  
of people, goods, services and information throughout the city and beyond.

Public transportation spots 
are not always accessible 
to people with wheelchairs. 
Ideally, it would be great 
if all "L" Train stops, 
Metra and Amtrak were 
wheelchair accessible. ”

– Michelleьaь<JXY�1TTU�

“
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The approach to planning, designing, building, operating and maintaining streets 
that enables safe, easy access for all people who need to use them, including 
pedestrians, people using mobility devices, transit riders, bicyclists and 
motorists of all ages and abilities.

Transportation services and resources that are shared among users, either 
together or one after another, such as bike and scooter sharing, carsharing, 
carpooling and vanpooling.

Universal accessibility means that everyone  — in all stages of life, regardless  
of any disability — can access transportation options that will get them 
anywhere they need to go.

A form of transportation provided by local agencies that enable people to travel 
together along designated routes that are managed on a schedule, where a fee 
is charged for each trip. Transit agencies in Chicago include the Chicago Transit 
Authority , Metra and Pace.

Complete Streets

 
 
 
Shared Mobility

 
 
Universal 
Accessibility

 
Public Transit

KEY TERMS

2TXY�RFUX�\NYMNS�YMJ�UQFS�NSHTWUTWFYJ�IFYF�HTQQJHYJI�FY�TSJ�TK�XJ[JWFQ�IJܪSJI�XZGLJTLWFUMNJX��NSHQZINSL�TKܪHNFQ�(MNHFLT�(TRRZSNY^�
&WJF�GTZSIFWNJX�FSI�HJSXZX�YWFHYX�GQTHP�LWTZUX�ZXJI�G^�YMJ�:�8��(JSXZX�FSI�YMJ�&RJWNHFS�(TRRZSNY^�8ZW[J^��8TRJ�IFYF�XTZWHJX�
FWJ�TSQ^�F[FNQFGQJ�FY�YMJ�(TRRZSNY^�&WJF�QJ[JQ��\MNQJ�TYMJWX�FWJ�F[FNQFGQJ�FY�RTWJ�IJYFNQJI�XZGLJTLWFUMNJX��9MJXJ�XZGLJTLWFUMNJX�
XUFS�FWJFX�YMFY�FWJ�STS�WJXNIJSYNFQ��NSHQZINSL�UFWPX��GTINJX�TK�\FYJW��NSIZXYWNFQ�FWJFX��FSI�4�-FWJ�&NWUTWY��.S�YMJXJ�NSXYFSHJX��YMJ�IFYF�
UWJXJSYJI�NX�NSYJSIJI�YT�WJܫJHY�F[JWFLJ�HTSINYNTSX�TK�YMJ�WJXNIJSYX��JRUQT^JJX��JYH��\MT�FWJ�QTHFYJI�SJFWG^�
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GOAL 1
Ensure the city’s transportation networks and 
infrastructure systems are safe, equitable and 
accessible for all.
While many aspects of existing networks and the built infrastructure sustain the lives of Chicagoans, not 
FQQ�WJXNIJSYX�J]UJWNJSHJ�YMJ�XFRJ�QJ[JQ�TK�FHHJXX�TW�HTSSJHYN[NY^��4SLTNSL�JKKTWYX�YT�J]UFSI�FSI�RTIJWSN_J�
(MNHFLTѣX�UZGQNH�YWFSXNY��YWFSXUTWYFYNTS�FSI�NSKWFXYWZHYZWJ�SJY\TWPX�XMTZQI�UWNTWNYN_J�LJTLWFUMNJX�FSI�ZXJWX�
YMFY�MF[J�GJJS�RFWLNSFQN_JI��+FW�8TZYM�FSI�<JXY�8NIJ�SJNLMGTWMTTIX�J]UJWNJSHJ�RTWJ�QNRNYJI�HTRRZYJW�WFNQ�
service and predominantly Black and Latino households lack access to broadband internet. According to a 
Metropolitan Planning Council report, nearly every person in the Chicago region, or someone they care for, 
will face a disability that impacts their mobility at some point in their life. Age, illness, injury, pregnancy and 
genetics can all affect mobility. Chicago’s infrastructure system must be designed to meet the needs of all 
residents, no matter their age or ability.

OBJECTIVES
9T�FHMNJ[J�YMNX�LTFQ��<J�<NQQ���

1.1 Ensure transportation and 
infrastructure systems are equitably 
distributed, accessible and 
üǺʾ̿ƔüŕɶƲ̛

1.2 Prioritize infrastructure that reinforces 
safe movement for all users, regardless 
of mode, age, ability or income.

1.3 Design and maintain infrastructure 
that enhances quality of life and 
pride of place.

1.4 Ensure transportation systems 
support Chicago’s world class airports.

1.5 Ensure access to high-quality 
broadband internet across the city.
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People killed inside of motor vehicles

SUPPORTING DATA

ÂȴƲΐʔüɪʾ̿ɇΔЃΐʾǸΐ�ȴɇŰüȓʾΐΔ̿üǻŰΐŰ̿üͣȴΐƔƲüΔȴͣΐ
ɇʠϰʾɶϰƲΐϰƲȴɇŰɶƲΐʾŰŰι̒üʠΔͣΐʾ̿ΐƔ̿ɇϰƲ̛̿ͣΐ

iƲͣͣΐΔȴüʠΐͿТ̚ΐʾǸΐ¶ʾιΔȴΐüʠƔΐçƲͣΔΐ¶ɇƔƲΐ
ȴʾιͣƲȴʾɶƔͣΐȴüϰƲΐŕ̿ʾüƔŕüʠƔΐɇʠΔƲ̿ʠƲΔ̛ΐ

HOUSEHOLDS  
WITH  
�¦��'��u'ΐ̖̘̚
2015–19

Source: 2015–19 ACS 5-Year 
Estimates, City of Chicago

50 – 70%

70 – 80%

80 – 97%

17 – 50%

I frequently ride my bike to a part-time job on the far West 
Side. As I trend south and west, the ride gets rougher and 
more hostile. There is noticeably less infrastructure for those 
outside of cars, and the car infrastructure is in notably 
worse shape. ”

– Joshua Woodsьaь(TSSJYNHX�9WFSXUTWYFYNTS�,WTZU��5QFSSJW�.

“

NUMBER OF TRAFFIC FATALITIES
2017–21, Chicago

People killed outside of motor vehicles

Source: City of Chicago Department of Transportation,  
May 2022

2017 2018 2019 2020 2021
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GOAL 2
Create transportation networks that support greater 
connectivity by active and sustainable options such 
as walking, public transit, biking and other methods 
that do not require car ownership.
While investments continue to be made in the City’s transit system and bike network, most Chicago 
HTRRZYJWX�IWN[J�YT�\TWP��FHHTWINSL�YT�:�8��(JSXZX�IFYF��5WNTWNYN_NSL�UWTLWFRX�YT�J]UFSI�TYMJW�
transportation options, improve street safety and reduce the need to travel by car may result in reduced 
congestion, decreased pollution, cheaper transportation costs, time savings for commuters and more 
healthy and sustainable lifestyles for the entire region.

OBJECTIVES
9T�FHMNJ[J�YMNX�LTFQ��<J�<NQQ���

2.1 Prioritize expanding public transit 
options in communities with the 
greatest mobility needs.

2.2 Prioritize public transit options 
that create connectivity across 
neighborhoods outside of 
the downtown.

2.3 Integrate and seamlessly connect 
active and sustainable transportation 
options such as walking, transit, 
biking and riding scooters.

2.4 Prioritize infrastructure that is 
aesthetically pleasing and inviting, 
designing and building spaces 
that are calm, protected and safe 
for people walking, using transit, 
biking and making connections 
between modes.

2.5 Prioritize investments in 
infrastructure and transit that 
facilitate walking, transit and biking.
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SUPPORTING DATA

sʾ̿Ʋΐ�ȴɇŰüȓʾüʠͣΐü̿ƲΐŰȴʾʾͣɇʠȓΐüɶΔƲ̿ʠüΔɇϰƲΐ
Δ̿üʠͣ̒ʾ̿ΔüΔɇʾʠΐʔʾƔƲͣΐǸʾ̿ΐΔȴƲɇ̿ΐŰʾʔʔιΔƲ̛ͣ

e�Ê¦u.íΐÂ�ΐç�¦gΐs�'.ΐ¶¤iUÂΐ̖̘̚
Chicago

Source: ACS 1-Year Estimates Subject Tables, 2019

�ȴɇŰüȓʾ̽ͣΐʔʾͣΔΐϴüɶɯüŕɶƲΐʠƲɇȓȴŕʾ̿ȴʾʾƔͣΐü̿Ʋΐ
ʾʠΐΔȴƲΐuʾ̿Δȴΐ¶ɇƔƲ̛ΐ

�ȴɇŰüȓʾ̽ͣΐŕɇŰЃŰɶƲΐɇʠǸ̿üͣΔ̿ιŰΔι̿ƲΐŰʾʠΔɇʠιƲͣΐΔʾΐƲЁ̒üʠƔ̛ΐ

very low

low
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high

very high

NEIGHBORHOOD 
WALKABILITY SCORE
2018

Source: CMAP - Chicago Metropolitan 
Agency for Planning, 2018
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�Ug.ΐu.Âç�¦gΐH¦�çÂPΐ̖ʼΐ�GΐsUi.¶̘
Chicago

Source: Chicago Department of Transportation
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GOAL 3
�üɶüʠŰƲΐΔȴƲΐƲŰʾʠʾʔɇŰΐŕƲʠƲǾΔͣΐʾǸΐʔʾϰɇʠȓΐȓʾʾƔͣΐϴɇΔȴΐ
negative impacts on communities, eliminating, then 
equitably distributing burdens.
Chicago’s evolution as a global transportation hub is a strong contributor to the region’s economy. 
However, this status comes with consequences to some residential neighborhoods that are 
INXUWTUTWYNTSFQQ^�J]UTXJI�YT�J]HJXXN[J�FNW�UTQQZYNTS�FSI�NSIZXYWNFQ�YWFKܪH��1FSI�ZXJ�FSI�NS[JXYRJSY�
patterns have resulted in environmental burdens on the South, Southwest and Far South sides.

OBJECTIVES
9T�FHMNJ[J�YMNX�LTFQ��<J�<NQQ���

3.1 Make freight corridors safe for  
all, prioritizing the safety of people 
walking, using transit and biking.

3.2 Mitigate the health, safety and 
environmental burdens caused by 
trains, trucks and delivery vehicles.

3.3 Reduce the disproportionate 
burdens on communities adjacent 
to industrial corridors, intermodal 
facilities and airports.

3.4 Ensure freight-related projects 
are compatible with local 
community plans.

3.5 Maintain the City’s role as a global 
intermodal hub with strategic  
and innovative transportation  
and infrastructure investments.
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�̿ƲüͣΐɶʾŰüΔƲƔΐʠƲü̿ΐȴɇȓȴϴüЃͣΐüʠƔΐ 
ɇʠƔιͣΔ̿ɇüɶΐǸüŰɇɶɇΔɇƲͣΐƲЁ̒Ʋ̿ɇƲʠŰƲΐȴɇȓȴƲ̿ΐ 
ɶƲϰƲɶͣΐʾǸΐüɇ̿ΐ̒ʾɶɶιΔɇʾʠ̛

�ȴɇŰüȓʾ̽ͣΐγ΅ΐɇʠƔιͣΔ̿ɇüɶΐŰʾ̿̿ɇƔʾ̿ͣΐü̿Ʋΐ
̒̿ɇʔü̿ɇɶЃΐɶʾŰüΔƲƔΐüɶʾʠȓΐϴüΔƲ̿ϴüЃͣƍΐ
ȴɇȓȴϴüЃͣΐüʠƔΐ̿üɇɶΐɶɇʠƲ̛ͣΐ

SUPPORTING DATA

PARTICULATE 
s�ÂÂ.¦ŏΐ̖¤sγ̛ȃ̘ΐ
CONCENTRATIONS
������FSSZFQ�F[JWFLJ�
concentration in micrograms 
per cubic meter

ʊ|²Ĳľ÷ËŃĈ²ľÕ�Ď²ľľÕĲ�ʡ|\ʢ�÷Ķ�ĖďÕ�Ėë�ľòÕ�
most dangerous pollutants, generated 
by industrial facilities, cars and trucks. 

Source: City of Chicago

9.19 – 9.35

9.35 – 9.44

9.44 – 9.55

9.55 – 9.70

8.98 – 9.19

Â̿ιŰɯͣΐŰü̿̿Ѓΐʔʾ̿ƲΐΔȴüʠΐȴüɶǸΐʾǸΐüɶɶΐǸ̿ƲɇȓȴΔΐɇʠΐ 
�ʾʾɯΐ�ʾιʠΔЃ̛

G¦.UHPÂΐ��¦¦U.'ΐ�íΐs�'.ΐ̖̘̚
������(TTP�(TZSY^

Rail
41%

Water
7%

Truck
52%

Air 
0.1%

Source: Master Plan for Illinois International Port 
"÷ĶľĲ÷Ëľ�ʡEE|"ʢ

Industrial 
Corridors

Source: City of 
Chicago, 2022

Freight activity is a vital 
economic driver for 
communities. It is not 
something that people want 
to remove. But you want to 
be smart about the way it 
interacts in neighborhoods 
and on those corridors 
where you have heavy  
Ê÷ąÕ�ľĲ²ëťË�²ďÑ�ľĲ²ďĶ÷ľʕ ”
– Dr. Bi"y Bachmanьaь:WGFS�)JXNLS���

-JFQYM��8JSNTW�&SFQ^XY���2FWPJYNSL�8YWFYJLNXY

“
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GOAL 4
Prioritize investments in communities that have 
been negatively impacted in past transportation and 
infrastructure decision-making.
The construction of many interstate highways, institutions and large facilities in Chicago were often 
completed where socioeconomic factors provided the fewest barriers to their development. Today, their 
UWJXJSHJ�HFS�UWJXJSY�RTWJ�GZWIJSX�YMFS�GJSJܪYX�KTW�SJFWG^�WJXNIJSYX�IZJ�YT�UTQQZYNTS��LJSYWNܪHFYNTS��
displacement and other negative impacts. 

OBJECTIVES
9T�FHMNJ[J�YMNX�LTFQ��<J�<NQQ���

4.1 Reconnect communities that  
have been divided by transportation 
infrastructure.

4.2 Support neighborhood and 
network-scale transportation and 
infrastructure projects advocated  
by local communities.

4.3 Establish use of equity- 
related metrics in project 
development and evaluation 
processes for transportation  
and infrastructure projects.
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.ʠΔ̿ЃɄɶƲϰƲɶΐɪʾŕͣΐϴɇΔȴΐΔȴƲΐͣȴʾ̿ΔƲͣΔΐŰʾʔʔιΔƲͣΐ
ü̿Ʋΐ̒̿ɇʔü̿ɇɶЃΐɶʾŰüΔƲƔΐƔʾϴʠΔʾϴʠΐüʠƔΐɇʠΐüƔɪüŰƲʠΔΐ
ŰʾʔʔιʠɇΔЃΐü̿Ʋư̈ͣΐ

SUPPORTING DATA

PʾιͣƲȴʾɶƔͣΐɶʾŰüΔƲƔΐʠƲü̿ΐΔȴƲΐŰɇΔЃ̽ͣΐŕʾ̿ƔƲ̿ͣΐȓƲʠƲ̿üɶɶЃΐƲЁ̒Ʋ̿ɇƲʠŰƲΐȴɇȓȴƲ̿ΐΔ̿üʠͣ̒ʾ̿ΔüΔɇʾʠΐŰʾͣΔ̛ͣΐ

30 MINUTE 
TRANSIT ACCESS TO 
ENTRY LEVEL JOBS 
̖ʼΐ�Gΐe��¶̘
2019

TRANSPORTATION 
COSTS AS A PERCENT 
OF TOTAL HOUSEHOLD 
INCOME
2015–17

Source: Urban Opportunity Agenda, 
Center for Neighborhood Technology

Source: Housing and Transportation 
EďÑÕř�ʡA˄�®ʢ��ëëĖĲÑ²Ê÷Ĉ÷ľŚ�EďÑÕřʏ�
Center for Neighborhood Technology

1 – 177,825

13 – 15%

177,826 – 289,734

16 – 18%

289,735 – 401,336

19 – 22%

401,336 – 607,622

23%+

0

>12%

Areas most impacted by roadway 
infrastructure, particularly on the 
South Side, tend to experience 

HIGHER TRANSPORTATION 
COSTS and HIGHER TRAVEL 
TIMES TO JOBS BY TRANSIT.

Early in this process 
we spoke a lot about 
how infrastructure has 
divided our communities, 
and our policies should 
focus on reconnecting 
communities. ”
– Ben Cosgroveьaь*SLQJ\TTI�89*2�-NLM�
8HMTTQ��'NTQTL^�FSI�(MJRNXYW^�9JFHMJW

“
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GOAL 5
Leverage resources for transportation and 
infrastructure projects that promote environmental 
sustainability and resilience.
Strategic public investments that enhance clean transportation options — such as bicycling and electric 
vehicles — and manage the impact of climate change — such as stormwater landscapes — will help make 
Chicago more sustainable for all.

OBJECTIVES
9T�FHMNJ[J�YMNX�LTFQ��<J�<NQQ���

5.1 Reduce pollutants generated by 
transportation-related sources to 
reduce greenhouse gas emissions 
and improve air quality.

5.2 Expand the use and availability of 
transportation and infrastructure 
funding sources for all neighborhoods  
to increase climate-smart investments  
and overall community resiliency.

5.3 Invest in transportation and 
infrastructure projects that support 
resilience and protect water and 
other natural resources.

5.4 Leverage transportation and 
infrastructure assets to manage the 
Ʋʠϰɇ̿ʾʠʔƲʠΔüɶΐɇʔ̒üŰΔͣΐʾǸΐȉʾʾƔɇʠȓΐ
üʠƔΐͣΔʾ̿ʔϴüΔƲ̿ΐ̿ιʠʾǺ̛

5.5 Require the use of sustainable 
design guidelines and the use 
of renewable and sustainable 
materials in transportation and 
infrastructure projects.
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ÂȴƲΐʔüɪʾ̿ɇΔЃΐʾǸΐΔ̿üʠͣ̒ʾ̿ΔüΔɇʾʠɄ̿ƲɶüΔƲƔΐ
ȓ̿ƲƲʠȴʾιͣƲΐȓüͣΐƲʔɇͣͣɇʾʠͣΐŰʾʔƲͣΐ 
Ǹ̿ʾʔΐϰƲȴɇŰɶƲ̛ͣ

¤üͣͣƲʠȓƲ̿ΐϰƲȴɇŰɶƲͣΐüʠƔΐȓüͣɄǸιƲɶƲƔΐŰʾʔʔƲ̿ŰɇüɶΐϰƲȴɇŰɶƲͣΐ̿Ʋ̒̿ƲͣƲʠΔΐͣιŕͣΔüʠΔɇüɶΐʾ̒̒ʾ̿ΔιʠɇΔɇƲͣΐ
ΔʾΐƔƲŰ̿ƲüͣƲΐȴü̿ʔǸιɶΐƲʔɇͣͣɇʾʠ̛ͣΐ

SUPPORTING DATA

ǔͿ̚ΐʾǸΐȉʾʾƔΐŰɶüɇʔͣΐϴƲ̿Ʋΐ̒üɇƔΐʾʠΐΔȴƲΐ¶ʾιΔȴΐ
üʠƔΐçƲͣΔΐͣɇƔƲ̛ͣ

Aviation
21%

Off-Road 
Transportation

10%

Railways
5%

On-Road 
Transportation

64%

Waterways
<0%

Â¦�u¶¤�¦Â�ÂU�uɅH.u.¦�Â.'ΐH¦..uP�Ê¶.ΐ 
GAS EMISSIONS BY SOURCE

2017, Chicago

0 – 201

202 – 1,309

1,310 – 5,355

5,355 – 24,422

NUMBER OF  
FLOOD CLAIMS
2007 & 2016

Source: Center for 
Neighborhood Technology

Source: City of Chicago Greenhouse Gas Inventory Report

VEHICLES MILES AND EMISSIONS FOR PASSENGER  
�u'ΐ��ss.¦�U�iΐæ.PU�i.¶ΐ̖̚ΐ�GΐÂ�Â�i̘

2020, Chicago

5FXXJSLJW�;JMNHQJ�2NQJXьaь91.8%

5FXXJSLJW�;JMNHQJ�*RNXXNTSXьaь78.8%

(TRRJWHNFQ�;JMNHQJ�2NQJXьaь���


(TRRJWHNFQ�;JMNHQJ�*RNXXNTSXьaь19.3%

¤Õò÷ËĈÕ�Ď÷ĈÕĶ�ĲÕįĲÕĶÕďľĶ�ľòÕ�ľĖľ²Ĉ�²ĎĖŃďľ�Ėë�Ď÷ĈÕĶ�ÑĲ÷ŗÕď�ÊŚ�²ĈĈ�ŗÕò÷ËĈÕĶ�ëĖĲ�²�ĶįÕË÷ťË�ľ÷ĎÕ�įÕĲ÷ĖÑʏ�ľŚį÷Ë²ĈĈŚ�
įÕĲ�ŚÕ²Ĳʕ�:ĖĲ�ľò÷Ķ�ľ²ÊĈÕ�ľòÕ�²ĎĖŃďľ�Ėë�ľĲ²ŗÕĈ�÷Ķ�ÊĲĖąÕď�ÑĖŘď�ÊŚ�ŗÕò÷ËĈÕ�ľŚįÕ�ʡį²ĶĶÕďìÕĲ�ŗÕò÷ËĈÕĶ�²ďÑ�
ËĖĎĎÕĲË÷²Ĉ�ŗÕò÷ËĈÕĶʢʕ�¤Õò÷ËĈÕ�ÕĎ÷ĶĶ÷ĖďĶ�²ĲÕ�ìĲÕÕďòĖŃĶÕ�ì²Ķ�ÕĎ÷ĶĶ÷ĖďĶ�ìÕďÕĲ²ľÕÑ�ÊŚ�ŗÕò÷ËĈÕĶ�ëĲĖĎ�ÊŃĲď÷ďì�
fossil fuel for cars, trucks, ships, trains, and planes. 

Source: Regional Air Quality Conformity Analysis, Spring 2020, CMAP
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9T�XJJ�YMJ�UTQNH^�NIJFX�IJ[JQTUJI�G^� 
the 9WFSXUTWYFYNTS���.SKWFXYWZHYZWJ  
UNQQFW�YJFR��[NXNY�\J\NQQHMNHFLT�HTR

Ensure folks who are offering the plan 
are held accountable to what is in the 
plan. Create trust by showing folks that 
their engagement as a community is 
being honored both in listening and  
in following through. ”
– LaTanya La& ьaь;TQZSYJJW

“


