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“Moi nguoi déu xirng dang sU’ men h
dU’Q’C co m@t noi & an toan, St ménh clia S& Gia Cu Chicago 1a mé rong

~ < s es s . kha nang ti€p can va lura chon cho cu dan ciing
tuvom tat va co gla Ca phal nhu bao vé quyén s& hitu nhitng ngdi nha chat
lugng tot véi gid ca phai chang, an toan va lanh

chang va can c6 quyén dua manh ctia ho.

ra lwra chon gia cu tot nhat t}'?\ m nhin
Tam nhin cta S& Gia Cu Chicago 1a phan bé
ngudn luc mot cach binh dang trén tit ca 77 khu
. vuc cdng dong d€ moi cu dan Chicago c6 thé lya
- Uy vién chon va & trong mét ngdi nha chat lugng tot véi
Lissette Castaieda gia ca phai chang, an toan va lanh manh.

cho ban than ho va gia
dinh cua ho”

N [ Y 4 o
he gia tri
Céng viéc cta S& Gia Cu Chicago la phat trién

va quang ba nhirng ngéi nha chat lugng tot,
Ngudn trich dan hinh &nh: bia tiéng Anh (theo chiéu kim déng hd): Thanh phé iz 2 2. = N B A X
Chicago, Freepik, Freepik, Wikimedia, Unsplash, Wikimedia; bia tiéng Tay Ban Nha gla ca phal Chang’ an‘toan va Ianh manh tren tat
(theo chiéu kim ddng hd): Freepik, Unsplash, Wikimedia, Wikimedia, Unsplash, ca 77 khu vu'c cC)ng dﬁng, dua cu dan Chicago
Wikimedia; ndm trén trang bia: Wikimedia; trang 1: Thanh phé Chicago; pg. 2 4 a z A Y P =2 2 s 2
(theo chiéu kim ddng ho): Pexels, iStock, Pexels, Unsplash; trang 3 (theo chiéu kim ?en g_a nAcacA)flguon |U’C ma hO can de phat trien
dong ho): Pexels, Pexels, Pexels, Unsplash; trang 4: Wikimedia; trang 5: Wikimedia; g mol dO tuol.
trang 6: Thanh phé Chicago; pg. 7: Thanh phé Chicago; pg. 8: Thanh phé Chicago;
pg. 9 (theo chiéu kim déng ho): Unsplash, iStock; trang 10: Unsplash; trang 11:
Thanh phé Chicago; pg. 12: iStock; trang 14: iStock; trang 15 (theo chiéu kim dong
ho): Unsplash, Unsplash; Bia Sau: hang 1 (trai sang phai): Unsplash, Unsplash,
Nappy Stock, hang 2: Pexels, Unsplash, hang 3: Wikimedia, Unsplash, Wikimedia,
Unsplash, Wikimedia, hang 4: Pexels, Unsplash, Pexels, Unsplash, Pexels, Nappy
Stock, Pexels, Unsplash, hang 5: Unsplash.

Lan cap nhat gan nhat vao thang 6 nam 2024. Thong tin
chuong trinh c6 thé thay déi gira cac lan cap nhat.






Viéc lam nay that

cap tién. N6 yéu cau
chung ta phai thach
thirc cac hé thong.

N6 doi hoi chung phai

muc luc

H6 Trg Cho Ngudi Mua Nha Va Chia Nha
Cac chuong trinh thug, cho vay va tich thu nha, V.v. ..., 4

Bi€u D6 Thu Nhap Trung Binh Cua Khu Vuc
Tham khdo murc thu nhap ctia quy vi dé biét nhirng

N A N £ chuong trinh ma quy vi du diéu kién tham gia
hanh dong va hop tac. & A - &
Cac chuong trinh stra chira va cdi tao nha &
Tuc la chong lai cac H® Trg Cho Ngudi Thué Nha

chinh sach dau tir va cho BERE T i i T CR T R TR R AV 12
vay phan biét chung toc Dich Vuy Hé Trg Khan Cép

trong qua khu, su khang
cu cua dia phuong doi
vGi phat trién va cac
mo hinh phan biét sau
xa trong thanh phd

cUa chung ta.

Viéc lam nay sé tao
ra nhirng ngudi quan
ly cdbng cdng cam két
tao dung su giau co
cho cong dong va
nha & nhu mot
quyén con nguai.
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Su binh dang

Chung toi wu tién su binh dadng vé nha & cho nhitng cu dan Chicago, nhirng ngudi bi thiét thoi
vé chling tdc, sac tdc, quoc tich, kha nang, xu hudng tinh duc, ly lich tu phap hoac hé so két an
hodc thu nhap.

Cong tac

Day la cong viéc clia chidng t6i, nhung chidng t6i khéng lam viéc mét minh. Ching t6i la mét phan
cla hé théng cong cdng— vadi y t€, an toan, gido duc, phuong tién giao théng va nhirng hé thong
khac— lam viéc c6 chién lugc va minh bach véi nhitng ngudi dng hd, nha phat trién va cac quan
chirc dugc bau dé gidi quyét nhirng thach thirc vé nha & nham bién Chicago trd nén thanh phé
lyra chon cdng bang vé ching toc cho cu dan hién tai va tuong lai.




Tan tam

Chung t6i rat vui khi cu dan Chicago dugc ti€p can nha & chat lugng tot, gia ca phai chang,
an toan va lanh manh, va chdng téi dau tranh cho nhirng ngudi thi€u sy én dinh do.

La nhirng chuyén gia dong cam, ching tdi bubc phai s&r dung kién thirc tap thé cda minh
trén nhiéu loai hinh nha & dé cham soc va giai quyét nhu cau cda cu dan cling nhu cg hoi
tao dung su giau c6 cho cdng dong véi moi don vi.

Thdao vat

Chung toi stir dung moi thir chiing téi c6— hiéu biét chuyén mon, kinh nghiém thuc tién va
phuong phap tiép can thong tin dir liéu— dé tac dong dén k& hoach dai han va kha nang
tr& nén nhanh nhen va nhay bén gitp ich cho cu dan Chicago, dac biét la nhirng ngudi co
su 6n dinh nha & bi de doa.




Biéu P6 Thu Nhap Trung Binh Ctia Khu Vuc

*chicago.gov/areamedianincome

Day la ban tom tat vé cach xac dinh cac gidi han thu nhap dé dd diéu kién tham gia cac
chuong trinh trong tap sach nay. D€ biét thu nhap clia hé gia dinh cdia quy vi & murc nao,
hay truy cap trang web néu trén. Cac sé liéu nay dugc Chinh quyén Lién bang cap nhat
hang nam.

AMI Cho Mot HO Gia Pinh AMI Cho Gia Pinh 4 Nguoi

30% 60% 80% 30% 60% 80%
$23,550 B $47,100 $62,800 $33,630 M $67,260 $89,700

Luat cta lién bang, ti€u bang va dia phuong dat ra nhirng han ché déi véi thu nhap cla cac
ho gia dinh dugc ho trg théng qua cac chuang trinh khac nhau cda S& Gia Cu (Department
of Housing, DOH). Theo cac chinh sach va quy dinh hudng dan cho méi chuong trinh, mirc
thu nhap t6i da dé tham gia cac chuong trinh ciia DOH 1a khac nhau. Gidi han thu nhap

& trén dé cap dén tong thu nhap cdia hé gia dinh, bao gbm thu nhap cla tat cd ngudi I6n
trong ho gia dinh. D6i v&i cdc mirc thu nhap khac nhau hoac cac hé gia dinh I6n hon, hay
xem bi€u d6 day du tai lién két & trén. Gidi han thu nhap danh cho Khu vuc IL HUD Metro
FMR, Chicago-Naperville-Joliet. C6 hiéu luc cho dén khi dugc thay thé.

* Gidi han thu nhap cho 30%, 50% va 80% do HUD cong bb.

* Gidi han thu nhap cho tat ca cac muc thu nhap khac dugc tinh theo phuong phap
HUD, dua trén gidi han Thu Nhap Cuc Thap (50% AMI).

* Gidgi han thu nhap cho mot hé gia dinh 9 ngudi dugc tinh bang 140% gidi han clia

hd gia dinh 4 ngudi. Gidgi han thu nhap cho mét hd gia dinh 10 ngudi dugc tinh

bang 148% gidi han cda ho gia dinh 4 ngudi.
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ho tro cho nguol mua nha

.Y > .Y
va chu nha
Cac chuong trinh dugc gidi han & kha nang trg cap. Nhirng ngudi nop don phai dap Ung tat ca cac yéu

cau vé hoéi du diéu kién. Tat ca cac chuong trinh déu danh cho céng dan Hoa Ky va thudng trd nhan

hop phap. Cac chuong trinh dugc danh dau * la danh cho gia dinh nhap cu theo nhiéu hinh thirc.

chu nha
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Quy Tin Thac Nha & Chicago*

chicagohousingtrust.org

Qu§ Tin Thac Nha O Chicago  Quy Tin Thac Nha & 1a mot QuY Tin Thac Nha O hé trg
cung cap cho cac cad nhan va doi tac trong qua trinh sd hitu, cw dan Chicago ké thira tiép
gia dinh lao dong co hoi dé cho phép chi nha tiép canvéi  tuc sinh séng tai cac cong
mua nha & riéng clia minh nhiéu lgi ich cla quyén sd hitu  dong ma ho goi la nha & khi
véi muirc gid ma ho co thé truyén théng, cing véi mang 6 su thay déi vé khu dan cu
chi tra tai nhirng cong dong lui ho trg dé gitip dam bao do ap luc di doi hoac chinh
cé muc ti€p can tot vé giao su thanh cong lién tuc ctia ho.  trang khu déan cu. béng thai,
thdng cong cong, ban 1é, viéc Viéc tao dung tinh an toan, 6n  viéc nay cling gia tang kha
lam, trudng hoc, cdng vién dinh, dinh va su giau c6 nay sé nang ti€p can cac khu dan
va tién ich. Chuong trinh khéng ton tai & hinh thirc thué  cu c6 co hdi cao & khu vurc
nay dugc thiét ké dé duy tri nha va van s& nam ngoai tam  phia bac va trung cda thanh
kha nang chi tra lau dai cla V@i clia cac ca nhan va gia dinh  phé cho nhitng ngudi dén tur
nhirng ngdi nha trong chuong  lao déng theo hinh thirc s& khu vuc phia Tay va Nam.
trinh trong khi van cung cap hru nha theo gia thj truong.

cho chtdi nha loi tdrc dau tu khi
ho xay dung tinh céng bang.
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Sang Kién Cai Tao Toa Nha Cé Van bé*

*chicago.gov/troubledbuildings

Cac toa nha cé van dé— du bo trong hay c6 ngudi 6— gay ton hai dén khu vurc 1an can, lam

gidm gia tri tai sdn va chira chap t6i pham, khién ngudi thué nha va hang xém gap rui ro, va néu
khong duoc kiém soat, cé thé kich hoat chu ky thoi dau tu va suy thodi khu dan cu. Tuy nhién,
néu co thé sira chira sir dung nhirng tda nha tuong tu nay thi cé thé tao ra hiéu dng hoi sinh cho
cbng dong xung quanh.

Cac tda nha dugc lya chon cho chuong trinh dén tir nhiéu ngudn, bao gom cac ban nganh
Thanh Phé, Aldermen, cac td chirc cdng dong va nhirng cu dan cé lién quan.

DE bao cdo tda nha cé van dé, hdy goi dién dén s6 311. Khi két thuc cudc goi, hay hdi tong
dai 311 dé biét s6 “SR” hoac s6 yéu cau dich vu.

=
= 2 5 ok
F _ 5
: E
% ] o i
Y > 1R
= 5
& 3
¥ &
- $ & ..
F o -u. R
. . i - k
E 5 o E i
&t & i #_ = !5
i’ &+ £ P— y 5
! n 3 E ]
il - . i — ¥ j_i_.
i * [ e i m il :
s sy B

Xay Dung Khu Phé Va Nha @ Gia Ca Phai Chang
(Building Neighborhoods and Affordable Homes, BNAH)

chicago.gov/bnah

Chuong trinh Xay Dung Khu Phé va Nha & Gia Ca Dé gilp thic ddy thi trudng s& hitu nha va gia
Phai Chang (BNAH) cung cap cac khoan trg cdp c6 tang cac no luc hoi sinh trén toan thanh phé, ~
thé mién trd cho ngudi mua da diéu kién dé hé trg  chuong trinh cung cap ‘t6i’ $100.000 USD tién ho

ho mua ché cu tra chinh chd chinh, day 1 cac toa trg mua nha cho cho ngudi mua da diéu kién theo
nha xay mdi c6 quy mdé mét gia dinh & 2 can ho, thang d6i chiéu, dua trén Thu Nhap Trung Binh
dugc xay dung theo thda thuan tai phat trién ban (AMI) va tinh trang cu trd tai khu dan cu.

dat cia Thanh phdé Chicago hodc dugc xay dung
theo chuong trinh Khu 6 Thi Danh Cho Gia Binh
Lao BDéng (CLAWF) ctia Thanh phé.



Heusmyg Counsaling Senvices
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Trung Tam Tu Van Vé Nha @ (Housing Counseling Centers, HCC)*

*chicago.govlhousingcounseling

Cac Co quan Pai dién clia HCC 13 Co Quan Tu Van vé Nha O duoc HUD ching nhan véi cac tu van vién vé
nha & dugc HUD ching nhan doc lap, thuc hién tu van va dao tao chuyén sau vé nha @. Cac tu van vién

vé nha & dugc HUD ching nhan cé thé gilp quy vi x{ ly nhiéu tinh hudng lién quan dén nha &, tir viéc bat
dau quy trinh mua nha & cho dén lam viéc véi nha cung cap dich vu vay von cta quy vi khi bi tich thu nha
hodc gilip quy vi hi€u cac quyén clia ngudi thué nha cda minh. HCC tu van va gido duc theo cac chi dé sau:

1. Quan ly Tai chinh: Gilp cu dan Chicago 4. Tranh Bi tich thu nha: Huéng dan cac chd

cdi thién surc khéde tai chinh clia ho bang
cach cung cdp huéng dan ca nhan héa
cho ho vé ngan sach va tin dung cla ho,
quan ly va bao vé tai san.

. Trudc khi mua nha: Gidp cac cu dan
Chicago mudén mua nha & hoan thanh quy
trinh va té chirc mdt khda dao tao thoi
lugng tam gio cho ngudi mua nha, trong
dé co6 thé bao gdbm sau gid dao tao trudc
khi mua nha va hai gio tu van ca nhan.

. Sau khi mua nha: H6 trg chd nha tai
Chicago vé cac chu dé lién quan dén quyén
s& hiru khéng c6 lich sir ng qua han nhu
Tai cap von, Cho vay Nang 13i, Thué Tai
san, cach tim mua Bdo hiém Quyén s& hiru
Nha & va hudng dan chung vé Ké thira,

Di san, va Di chuc.

nha tai Chicago c6 nguy co bi tich thu nha
hoan thanh quy trinh gidm nhe ton that
va lam viéc truc ti€p vdi ngudi cho vay
hodc nha cung cap dich vu vay von hién
tai ctia ho.

. Hop déng thué nha (con goi la Tu van

Thué nha): Giup ngudi thué nha hién taiva
tuong lai tim dugc cho thué c6 gia ca phai
chang, hudng dan ho vé quyén va trach
nhiém cdia ngudi thué nha va gilp ngudi
thué nha duy tri dugc can nha thué cta ho.

. Mua Can ho chung cu: Cac nb luc huéng

dan b6 sung khac cho nhirng cu dan
Chicago dang tim mua can ho chung
cu tai Thanh phd Chicago. N6 luc nay
sé gilp ho x(r ly cac van dé phuc tap
cla viéc mua mot can hd chung cu va
ki€n trdc di kem.



Sac Lénh Bao Vé Chu S& Hiru
Tai San Khai Cac Chién Thuat
Pau Co va San Moi*

Sac lénh bdo vé chti s& hitu khéi viéc
phai ti€p nhan cac cudc lién lac quay
nhiéu hodc ép budc ban tai san.
Chd sd& hiru tai san phai yéu cau
ngudi quan ly ngirng lién lac voi

ho trong 180 ngay. Nhirng ngudi
quan ly khéng tuan thd cé thé bi
phat 1én dén $10.000 USD déi voi
moi lan vi pham.

Goi dién dén s6 311 dé bao cao
khi€u nai.

%o el Jj BTPL

i ] O T ] e

e e T






Stra Chira Nhé C6 Thé Tiép Can Danh
Cho Ngu¢i Cao Nién (Small Accessible
Repairs for Seniors, SARFS)*

*chicago.govlsa rfs

Chuong trinh Stra Chita Nhd C6 Thé Tiép Can danh
cho Ngudi Cao Nién (SARFS) gitip cai thién do an
toan, an ninh va kha nang tiép can nham giup
nguoi cao nién tiép tuc sinh séng trong can nha
cla ho. D& hoi du diéu kién tham gia trong chuong
trinh, ngudi dang ky tham gia phai du 60 tudi tré
|én, c6 thu nhap ho gia dinh bang hoac thap hon
80% thu nhap trung binh clia khu vuc va toa nha
phai cé tr bon can ho trd xuéng. Dich vu sira chira
dugc gidi han & cac stra chira nho va khéng dugc
vuot qua $15.000 USD. Vi du vé cac stra chira nho
da diéu kién: thanh vin, voi nudc cé can gat va cac
stra chira d6i v&i clra, san nha va ctra so.

Do nhu cau tham gia déng nén chuong trinh hoat
dong theo nguyén tac ai dang ky trudc sé dugc
tham gia trudc. Vui long tham khao trang web dé
biét danh sach chd tham gia chuong trinh van con
dang mad hay da déng.

Hiép Hoi Nha Bungalow Chicago
(Chicago Bungalow Association, CBA)*
*chicagobungalow.org

Hiép Hoi Nha Bungalow Chicago cung cap cho
chti nha cac chuong trinh tiét kiém nang lugng

va tai liéu hudng dan dé duy tri, bao ton, va diéu
chinh cac ngéi nha bungalow va ngdi nha c6 dién
cla ho, qua d6 ciing ¢6 khu phd ma ho sinh song.
Cung phéi hgp véi ComEd, Nicor Gas, Peoples Gas
va North Shore Gas, ho cung cap cho khach hang
dich vu ndng lugng tai nha mién phi va cac cai
tién. Vui long truy cap trang web cua ho tai dia chi
chicagobungalow.org dé biét thém théng tin.

Chuwong Trinh Stra Chira Hé Théng
Sudi Khan Cap (Emergency Heating
Repair Program, EHRP)*

*chicago.govlhousing

Chuong Trinh Sira Chira Hé Théng Sudi Khan Cap
cung cap cac khoan trg cap cho chd s& hiru hoi dd
diéu kién cta cac toa nha dan cu tr mot dén bon
can d€ ho trg ho stra chira hé théng sudi khan
cap trong mua déng. Khodn trg cap trung binh la
$7.000 USD cho cac ho gia dinh c6 thu nhap

& murc 80% AMI hoac thap hon.

Chuong Trinh Thi Diém Can H Nha
O B6 Sung (Additional Dwelling Unit
Pilot Program, ADU)

*chicago.gov/adu

Chuong Trinh Thi Biém Can H6 Nha & BS Sung
ho trg cac chd nha tim ki€m thém thu nhap hoac
séng ddc 1ap va tu chi mot cach dé dang hon
bang cach thém mot can hd bé sung vao tai san
clia ho. Chl nha c6 thé thém mot can nha nho
hodc can ho san vudn ma khéng can thdng qua
quy hoach. Hé trg tai chinh c6 san cho nhirng chd
nha da diéu kién.

Chuwong Trinh Stra Chira Nha
(Home Repair Program, HRP)*

*chicago.govlhrp

Chuong Trinh Stra Chita Nha (truéc day goi

la Chuong Trinh Sira Chita Mai va Hién Nha)
cung cap cac khoan trg cap cho chd nha cé
murc thu nhap hoi da diéu kién dé ho cai thién
mai hoac hién Nha. Chuong trinh nay danh
cho nhitng cu dan s& hiru va sir dung nha mot
gia dinh hodc can hd hai tang (1-2 can hg) va
tuan thd huéng dan vé murc thu nhap. Cac hé
gia dinh c6 murc thu nhap bang 50% thu nhap
trung binh cdia khu vurc (AMI) sé hoi du diéu
kién tham gia trong chuong trinh. Bay phai la
noi & chinh va duy nhat cda chud nha.



ho tro cho nguai thué nha

Cac chuong trinh dugc gidgi han & kha nang trg cap. Nhirng ngudi ndp don phai dap rng tat
ca cac yéu cau vé hoi du diéu kién. Tat ca cac chuong trinh déu danh cho cong dan Hoa Ky
va thuong trd nhan hgp phap. Cac chuong trinh dugc danh dau * la danh cho gia dinh nhap

cu theo nhiéu tinh trang.

nguaoi thué
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Sac Lénh Cho Chi Nha va Nguai Thué
Nha (Residential Landlord and Tenant
Ordinance, RLTO)*

chicago.gov/rito

N

Sac Lénh cho Chd Nha va Ngudi Thué Nha quy dinh
cac quyén va trach nhiém phap ly ctia ca chd nha

va ngudi thué déi vai hau hét cac bat dong san cho
thué. Dugc phé duyét nam 1986 va stra doi qua
nhiéu ndm, muc dich cGa RLTO 13 dé “bdo vé va thuc
day strc khoe, an toan va phc lgi céng cong cho

cu dan” va “khuyén khich chi nha va ngudi thué
nha duy tri va cdi thién chat lugng nha ¢” trén toan
thanh phé.

Quyén va nghia vu dugc sac Iénh quy dinh:
 Trach nhiém chung clia ngudi thué nha
* Quyén ravao clia chi nha

+ Tién dat coc ddm bdo va tién thué nha
tra trude

+ Nghia vu chung ctia chli nha

« Nhan biét chi nha va dai ly

* Thong bao vé cac diéu kién anh hudng dén
tinh trang c6 thé & dugc

* Bién phap khac phuc cta chd nha va ngudi
thué nha
« Cam hanh vi tra dlia cda chi nha
« Tom tat ndi dung sac Iénh dugc glri kém theo
hop dong thué nha
Sac lénh nay cling yéu cau chi nha cung cap ban
sao tom tat RLTO cho nhirng ngudi thué nha tuong
lai va dinh kém v&i moi van ban hgp dong thué va
gia han hgp dong thué.

Sac Lénh Thong Bao Cong Bang
(Fair Notice Ordinance)*

kchicago.govlfairnotice

Sac Lénh Thong Bao Cong Bang da dugc Hoi Bong
Thanh Pho Chicago thdng qua vao Thang Bdy 2020
va tao ra cac quyén va trach nhiém mdi cho nguoi
thué nha va chi nha dé ngudi thué nha & Chicago
on dinh han trong nha cda ho. Quan trong nhat,
sac lénh tang s6 lugng théng bao ma chd nha phai
dua ra dé khong gia han hodc chdm dut hgp dong
thué, hodc gia tang tién thué cla ngudi thué. Sac
|énh cling kéo dai thdi gian ma ngudi thué nha cé
thé cham durt viéc ndp don truc xudt déi véi ho bang
cach tra tién thué nha ma ho ng va Ié phi ndp don
ra toa ctia chdi nha.

NEu chl nha clia quy vi chuyén sang cham dit hop
dong thué nha clia quy vi hodc gia tang tién thué
nha clia quy vi, ho phai cung cap:
+ Thdng bao trudc 30 ngay néu quy vi da séng
trong can hé cda minh tir 6 thang trd xuéng
« Thong bao trudc 60 ngay néu quy vi da song
trong can hé cia minh tir 6 thang dén 3 nam.
« Thong bao trudc 120 ngay néu quy vi da song
trong can hé cdia minh hon 3 nam.

Puong Day Nong Tu Van Vé Quyén Cuia Ngu'oi thué Nha*

N /73-292-4988

T6 Chirc Ngudi Thué Nha D6 Thi (Metropolitan Tenants Organization)
quan ly dudng day néng vé quyén cla ngudi thué nha thdng qua

su hé trg clia S& Gia Cu. S6 dién thoai dudng day néng cda ho la

(773) 292-4988, va ho hoat dong tur th& Hai dén thr Sau, tir 1:00 gid
chiéu dén 5:00 gid chiéu. Quy vi cling c6 thé nhan théng tin qua Ung
dung web cua ho, “Squared Away Chicago.”




Danh Sach Ngudn Luc Nha & Cho Thué €6 Gia Ca Phai Chang*

*chicago.goleFRentResourceList

Thanh Phé Chicago da hé trg va phat trién danh sach cac co hdi nha & cho thué cé
gia ca phai chang nay dé ho trg va hudng dan cac ca nhan dang tim ki€ém nha & cho
thué gia ca phai chang trén toan thanh phé. S& Gia Cu duy tri cam két lam cho cac
khu dan cu cdia chiing ta trd nén I6n manh, an toan va c6 thé tiép can vdi gia ca phai
chang cho tat ca cu dan Chicago.

Khéa Ctra Bat Hgp Phap*

chicago.gov/rentingright

Khoa clra la bat hgp phap. Nhirng ngudi thué nha bi anh hudng nén goi 311 dé nép mét béo
cdo chinh thirc cdia canh sat vé su c6 khoa clra. “Khoda clra” da xay ra bat clr khi nao chl nha thuc
hién hodc de doa thuc hién bat ky hanh dong nao sau day déi véi nha hoac can ho cla nguai
thué nha &:

Thay d6i hoac tat khéa

Chan moi 16i vao

Loai bd clra ra vao hodc clra s6

Tat hodc can thiép vao cac dich vu tién ich, bao gom dich vu nhiét, dién, ga, nudc néng
hoac lanh, hé thong 6ng nudc va dién thoai

Loai bd cac thiét bi hoac d6 dac
Loai bé tai sdn ca nhan clia ngudi thué
SUr dung hoac de doa bao luc doi véi ngudi thué hodc tai san cdia ho

B4t ky hanh dong nao khac khién tai san khong thé truy cap dugc hoac khong thé & dugc

Chuwong Trinh Trg Cap Thué Nha Cho Cht Nha (Landlord Rental Subsidy Program)
*chicago.gov/rentalsubsidies

Chuong trinh trg cdp thué nha cung cdp ho trg cho cac chl nha tai Chicago dé dam bao su
6n dinh gia cu cho cac gia dinh tai Chicago.

Bang cach tham gia vao cac chuong trinh nay, cht nha cé thé nhan dugc cac khoan tién
thué nha én dinh, ti€p can quy gidm nhe rdi ro, 1ap day cac can ho con tréng, va ho trg vé
quan ly hanh chinh. Nh& d6, chti nha cé thé gitp chuyén ti€p cac gia dinh sang hinh thirc gia
cu 6n dinh, gidm thiéu ty 1& vo gia cu trong cdng déng clia ho va nhan hé trg dé tiép tuc ho
trg van dé gia cu tai khu dan cu cdia ho.
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dich vu ho tro khan cap

Néu quy vi can tim nagi trd ngay lap tuc, vui long goi dién dén

s6 3-1-1 tir bat ky noi nao trong Thanh phé Chicago dé duoc
sap xép.

S& Dich Vu H6 Trg va Gia Pinh (Department of Family and
Support Services, DFSS)*

*chicago.gov/fss

S& Dich Vu HO6 Trg va Gia Binh 1a co quan ldnh dao cdia Thanh Phé Chicago
giam sat trong mang ludi cac chuong trinh luu trd tam thdi va qua dém. Naoi
nay bao gobm hon 3.000 giudng luu tru tai 50 co sé riéng biét do 29 co quan
dy quyén khac nhau diéu hanh. Dich vu dua dén va sap xép nai luu tri dugc
cung cap 24 gio mot ngay, 7 ngay mét tuan bang cach goi dién dén s6 311.

Chuong Trinh Trg Cap Thué Nha
(Rental Assistance Program, RAP) ctia DFSS*

kchicago.govlfsisAP

Chuaong Trinh Trg C4p Thué Nha do DFSS quan ly va cung cap hé trg tai
chinh ngan han déi vaéi tién thué nha, tién ich, tién ng va cac chi phi khac
lién quan dén su 6n dinh nha &. Ngoai ho trg tai chinh, cu dan cling dugc
quan ly truong hop 6n dinh nha & tap trung vao viéc 1ap ngan sach va giai
quyét cac van dé da gay ra cudc khiing hodng nha & ban dau.

Trung Tam Dich Vu Cong bong

(Community Service Center) ciia DFSS* kCh'cago'gowaSIRAP

Dich vu nay danh cho cac ca nhan va gia dinh c6 nhu cau ti€ép can nhiéu ngudn luc, chang han nhu trg cap
thué nha, tién ich, thuc pham, quan 4o, trg cap sau bao luc gia dinh, dao tao/bé tri viéc lam va cac dich vu
cho nhirng ngudi 6 tién an, tién su. Cac trung tdm nay cling dong vai tro la cac diém lam am va lam mat
trong thai tiét khac nghiét. Gid lam viéc cla trung tam 1a 9 gio sdng- 5 gid chiéu, Th& Hai dén Th Sau.

Trung Tam Dich Vu Cong Pong Englewood Trung Tam Dich Vu Céng Pong Khu Vuc Phia Bac
(Englewood Community Service Center) (North Area Community Service Center)

1140 West 79th Street (312) 747-0200 845 West Wilson Avenue (312) 744-2580

Trung Tam Dich Vu Cong Pong Garfield Trung Tam Dich Vu Cong Pong Khu Vuc Phia Nam
(Garfield Community Service Center) (South Chicago Community Service Center)

10 South Kedzie Avenue (312) 746-5400 8650 South Commercial Avenue (312) 747-0500
Tién si Martin Luther King Trung Tam Dich Vu Cong Pong Trina Davila
Trung Tam Dich Vu Cong Dong (Trina Davila Community Service Center)

4314 South Cottage Grove (312) 747-2300 4312 West North Avenue (312) 744-2014
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