


The Department of Procurement Services is committed to Communications and Outreach, 
which is key to keeping citizens informed of bid opportunities, new programs, and 
innovations.

Also ensure that you download a copy of our most recent Consolidated Buying Plan. This is 
a 15-month forecast including hundreds of upcoming opportunities for 12 city agencies. To 
download go to: www.chicago.gov/dps 

We encourage you to follow on our website www.chicago.gov/dps for the latest news, 
updates, and our calender of events. Go online and sign up for our Email Newsletter: DPS 
Alerts full of news that you can use. Follow us on social media to stay informed:

o   Facebook: www.facebook.com/ChicagoDPS

o   Twitter: @ChicagoDPS

o   Youtube: www.YouTube.com/ChicagoDPS

o   DPS Alerts: www.chicago.gov/DPS and click on the letter icon and sign-up

http://www.chicago.gov/dps
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• The City of Chicago has implemented the “iSupplier” Portal Online 

eProcurement System for all purchasing activities.

• As a registered Vendor in the iSupplier Portal you will be able to:

– View and Respond to Bids / Solicitations online

– View Orders, Payments, Invoices past and present

– Update Your Company Information – contacts, address, phone, email

• To  assist vendors with the transition to the iSupplier Portal and Online Bidding 

process, the City developed the eProcurement microsite, a website “How To” 

manual for eProcurement.  The web address www.chicago.gov/eprocurement



• Your information is secure, the City takes security 

seriously and ensures all information is encrypted.

• The City uses the https: protocol for secure 

communication. We use the same security that is 

used for banking log-ins.

• Bids solicitations are not visible to employees or 

other vendors prior to Bid Opening.  Your Bid is 

secure.

http://www.chicago.gov/eprocurement


Log in and registration:

• Existing Vendors with a City vendor number:  Click on the request an 
iSupplier invitation button

• New Vendors without an existing City vendor number: Click on the 
New Vendor Registration button.
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When you accept
the terms and

conditions your firm
is added to the Take

Out List





•Provide a ‘Yes’ or
‘No’ for each
requirement
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WHEN YOU
ACKNOWLEDGE YOU
ARE ADDED TO THE
TAKE OUT LIST FOR
THIS SOLICITATION
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eProcurement Workshops



• Access Help Page on the iSupplier Portal – information on this page

• Questions on Registration: Contact 312-744-HELP or email to 
customersupport@chicago.gov (Mon. – Fri., 8:30 a.m. to 4:30 p.m.)

• Training Materials (Documents and Videos):

https://www.chicago.gov/city/en/depts/dps/isupplier/online-training-materials.html

https://www.cityofchicago.org/city/en/depts/dps/isupplier/online-training-materials.html
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Thank You for Attending…

http://www.cityofchicago.org/dps

