
DHPARTMENT OF PROCUHEMENT SËRVICES
N0N-COMPET¡T|VE REVTEVV BOAHÞ (NCRB) AppLtCAT|ON

Complete this cov the pagê entitied
"lnstructions for
NCRB. cornprete ,, .r ixiJ-."liÏr_!-.rfi'jj:fl
relerencing attachments will not be accepted and will be ímmediate

: D€partrïent

DoIT
Contract Liaison

, Judy hdims

Originator Name

Suníl Thornas
: Emall Contiact LlaÍson

iudith.mims@cityofchicag
: o.org

Telephone

312-7¿14-3960
Telephone

912-742-1917

; Date

, 915f2014

' Signature or eppiièätion ¡uttrbr*@
List Name of NCRB Attendees/Department

, Carmen Sandu

Judith Mims

Sunil Thomas

' Hequest NCHB review be conducted for the product(s) and/or service(s) described herein

Company: lnfor Public Sector
i Contact Person: , phonel ; Ëmail:

David Griffin 9i6-486-6644 i dgriffÍn@intor.com
Proiect Descriptíon: lT software and professional services for lnspection and permÍttÌng system. Request for time extension
and vendor limit increase-

This Ís a request foi:
E New Contract

Contrqgt Tvpe

Ü Blanket Agreement Term: _ (# of mo)

f Standard Agreement

[l Amendment / ModÌlication

Tvpe of Modification

i E T¡me Extension fi Vendor Limit lncreaseü $cope Change
, Contract Number:l@
' Specification Number: 6isgO
i Modificalion Number:

Depaltment Request Approval
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DEPARTMHI{T OF PROCUHEMËNT SEHVIÇES
NoN-C0MPETITIVE RHVIEW B0ARB (NCnB) AppL¡CATrÐN

JUSTIF]CATIOI{ FOR NON.COIflPETITIVE PROCURËMENT WÛFKSHEËT

All applicable i¡rfotmation an this worksheet must be addressed using each questlon foFnd on the'ltnotfuctíons for Non:
Comp'etitive Procurement Application" in this application;

Justification for Non-Competilive Procurement Worksheet

f] PHOCUREMENT HISTORY

1- City procured Hansen product licenses and professíonal services through a 5 year contract (1 6761) to implement
Hansen B for Buildings, Department of Transportation, Fire Prevention Bureau ând Departrnent of EnvironrnÊnt
(Currently part of CDPH). lnfor professional services have been used {o implement inspecïions for Fire prevention
Bureau, Back office and online permitting functionality for Department of Environment (Currerrily part of CDPH) and
lnspections for Department of Planning. Vendor is in the process of configuring Hansen B, Mobile and Web for
Department of Buildings and Department of Transportation.

2. This is a continuation of previous procurement from same source. On February 18, 200g, Hansen lnformation
Ïechnology, was awarded a 5 year corrtract (167ö1) for Hansen B license, implementation, maintenance and support.

On January 9, 2012, the contract was amended to acld capability to purchase Enterprise Asset Management(ËAM)
andior Hansen B Asset licenses,

On May 30, 20'14, the conlract was extended for 1 year to support implementation of Hansen B

S.lnfor Public Sector is the sole provider of support and implementation services of their proprietary software.

4. No research was done to identify other sources to compfete ongaing projects was done, There is additional cost to
City restarting projects using new vendor This is a request to extend current vendor contract lo complete projects lhat
are in progress.

5. An RFP will be published fo secure services to expand Hansen B lmplemenlation. A potential exists to segregate
m aintenan ce/s uppor't f rom im plem cntation services.

6. Yes. Fulure competitive biddíng is possible.

1. S6,080,225.00 needs t increase to cover Hansen 7/B license, CDH Billing license,
Software implementation m il1ll}1ïlhrough 12/3112015 and lmplementation of one-stop
functionality on web for c the funding sôurces:

Hansen annual onsjte support $3,168,425 - 14-0C46-062û0S-8421-9402.1401

Hansen annualmaintenance g 698,000 . 100-06-2008-0149-0j49

CDH Billing (Services and Maintenance) $ S2S,000 - 018.0Ç42.p062008,5499.p22000.T,S40A7401.000000.T.7

One-stop shop / wizard implementation $1 ,688,800 .019.0C42.p062005.S439.p22000.T.540A640 j.000000.T.7

2. Annual estimated cost for professional services is $3,168,425.00 and product license is $ 698,000 (Hanen Z/B
license is 698,000 and CDR Billíng licer¡se is a0,000). One time cost ot one.stop functionatity ¡s $i,68b,800.00.

3. Cost estimate was based on prof essional services cost listed in contiact (16761) for oplionaf period and annual
license fees associated wiih Hansen 7/8.

4. Based on enterprÍse license for Hansen B , Cîty is in lhe process of consoiidation/replacing number of permittîng
and ìnspection systems thus creating cost savings in terms of license, hardware and support,

5. The annual maintenance cost is based on contract (16761) for optional period (111/2015 - 12191/ZO1S). The
estimated cost covers license, implementation and support of Hansen I application across the Cíty.

ULE HEQUfHËMENTS
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ÞËPAHTMENT OF PROCUREMENT SEffVICES
NoN.COMPETIT|VE REVIEW BOARD (NCRB) AppLtCATt0N

JUSTIFICATION FOH NON.OOMPËTITIVË PROCUBEMENT WORK$HEET

1. The schedule is driven by Mayo/s Paperless lntiliative which has to be completed by end of ?016

2. City intends to procure Hansen B product licenses and professional services using this contract. Drawing or any
specific specification does not apply to componenls.

3. Vendor is in the process of implemenling Hansen I for number of City departments and it is essentiaf that lhis
contract be extended to complete those implementations.

4- Vendor is responsible for suppodìng current implernentation of Hansen B at Fire Preveniion and Fublic Health (p& I

group) for permits and inspeciions. ln addition endor is supporting Hansen 7 that is crilical for Department of
Buildings operations.

EXCLUSIVË OR UN ABILITY

1. Thîs conttact extension is not intended f or hiring a person or firm.

2- Yes. Hansen B is a product owned by lnfor and usíng their personnelfor implementation and support produces
quality deliverables.

3. V^endor was responsible for implementing Hansen 7 in the City. lt is critical and efticient to use vendor'Ê knowledge
on City's business process and their experience with their product (Hansen B) to complete on going projects.

4- lnfor is the owner of Hansen B produci used by the City to support permitting and ínspection functions across
multiple deparlments,

5. Vendor has spent severat years implementing and supporting Hansen 7iB with Cily and has an extensjve
knowledge of city's business processes related to inspection and permitting.

6 N/A' This requast is lor the extension of professional services that was originally approved by the NCHB in 200g..
A new approvai is needed from the N0BB for the extension of these servces.

7. N/A' This request is for the extension of professional services to allow Vendor to complete on going projects that
have been delayed due to funding issues.

B, The contracl extension is to procure professional services to configure Hansen B product and product licenses.

OTHËR

1. No additional supporting document is presented.

Page 3 of 3 Apil 20 1 3



ÞEPAHTMENT OF PROCUREMENT SËRVIOES
N0N-C0MpETtTlVE RËV|HW BOARD (NCHB) AppLtCATtoN

INSTffUCTIONS FOH NON.CONÍPETITIVE PROCUHËMENT APPLICATION

INSTRUCTION!3 FOR PEEPARATION OF NON-COMPETITIVE PROCURE¡¡Ë$T APPTÍCATION

lf a 
_C.ity 

Deparlr lhat the purchase of 'supplies equipment, work and/or seruiceg cannot be done on a compstilive basis, a justification mus! be preparêd on this

Stalules. Using t llapplicabie inlormation must be addressed 0n lhe rvolksheet. The inbnmtion prorided mustbe oompleie and in suilcient detail to aliow lor a decision

Athch a DPS Checklist and any olher rêquired dÐcumentali0n: the Board will nol consìderlustifrcation rr,rith incomplete informeticn documentâtion or omissions.

PHOCUHEMENT I{ISTOËY

1. Describe the requjrement and hor,¡ it evolved from initiaL planning to ils presenl stalus.

2. ls this a first Üme requirernent or a continualion of previeus procurement lrom lhe game source? ff so, expfain the procuremenl h¡stgry.

0. Explain åltempls made to competilively bid lhe requ¡remont (allach copy ol sources contacted).

as feferences.

5. Erplain luule Plocuremenl Qbi€ctives. ls this a one.tirne request 0r will future rEuests be made for doing business with the same souræ?

6. Erplain lvhalher or floÌ fulure competitive bidding ís possible. lf not, explain in detaif.

ËSTIMATED COST

't. What is the êstimeted cost for lhis requirement or for each contract, if mulliple awardË are contÊmplated? Whal is lhe funding source?

2. What is lhe estinrated cost by fiscal year-+

solicìled, engineering or i[-hoüse eslirnate, etc.]

soúrçe lt¡as considered. Descflbe cosl savings or olher measurable benelits lo lhe City which may be achieved.

5. Explain t'lhal negotiation ol price has occuned or will occur. Detail why lhe eslinraled æsl is deemed reasonable.

SCHËOULÉ RËOUIREMENTS

1, Ëxplain hol lhe schedule rvas developed and al vrhal poÌnt lhe specific dales were known.

epeclfications is n0t a consûâiniog läctor t0 compelitive bidding, explain rvhy only one person or firm can rneêt the requhed schedufe.

3. Oulline the reqûked schÊdule by delivery or complelion dates and explain the reasons vrhy the schedufe is orilical,

4. Describe in delail ivhat impact delays lot cornpetitive biddìng vrould have on City operalions, programs, cosls and budgeted lunds.

EXCLUSIV€ OÊ UNIGUE CAFABIL]TY

1 . ll conlemplaling hiring a person or firm as a Profession¡l $enrice Consultant, explain in delail rv oüter factors make this parson or
firm exclusively or uniquely qualilied for lhe project. Attach a copy of the cost proposal, scope of

2. Does the proposêd firm have personnel considered unquestionably prêdominant in the parthuÍar field?

3. What prior experiences of a highty specralized nature does the person or firm exclusively possess that is vìtal to lhe job, project or program?

4. Whal technlcâl lacijìties 0t test equipment does the person or fitm exdusively possess of a highly specialized nature urhich is vital to lhe job?

lhe work r,l/ithirr thê requ¡red time schedule .¡¿illloul unreasonaÞle costs to the Gity?

modeÍs, possess, ls compalibility wilh exísling equipmen't critical lrorn an operational standpoint? 1f so, provide detailed explanation?

firm the o¡Ìy authorized or exclusìve dealei/dislribulor and,'or service center? lf so, aitach letter from manufacturer on company letierhead,
MEÉ/WtsE COMPLIANCE PLAI,¡

submissicns must tnclude a completed C-l and D-l form, lvhÍch is avaílabte on lhe Proóuremenl Sen/icÊs page cn tfre Cìty's intranet site. The City Departmenl mústiubmit a
Compliänce Plan, including detaiis aUoul directand indirecl complianæ,

OTHER

l. Ëxplain other related considerat¡ons and atlaoh all applicable supporlirtg documents, Í.e., an aporoJed ''ITGB Form" or ''Request For lndividual Hire Fo.r.m".

BËVIEW ANÐ APPROVAL

signed by the BoaId châitman. Atter tevielv and final dlsposltion from the Êoard, thlt foim will be presênted to lhe Chief Procuremen! oilicet recommending approvat.

lnstructions lor Non'Compelitjvê Frocurement Âpplicalion Page I April 23, 201 3



PROCUftËMËh¡T
SERVTCES Fnoject thecklÈst

AÌlach rqu¡red forms for each procuremant type and detailed scope of serviceg and/or specifications and forward origÍnal documents to the Cltief
Procurernent Officer; City Hall, Room 800.

Fo¡ blaúet oñginal or lead fiust cori$rlt wiù oüer potênlial who na! want to

2l9l1s athch copy of he
Aüaú infornathn

and oher terms

DepffÙIleitllafie: lines;

lnnovation & Technology
oÍ

Requfsilion f{o;

9509ô

16761
Conlract Liai¡on:

Judith Mims
Telepftor€:

x2-1817

J udith. M i ms@cityofch ica go,org

Carmen Sandu

x4-9408
finail:

Carmen. Sa ndu @cityofchicago.org

'Ey signing tliis toin, I áttest tl:rr;t all
iqÍp4//¿,ti/pûif,',Ev!@!E tup4!44fg/J414! ..

ProJect
Tltfe:

HANSEN 8 SOFTWARË LICENSË, IMPLEMENTATION, MAINTENANCË & SUPPORT

Proþt
Descriptlon:

Time Extension and Vendor Limit Increase

Fundìng:¿
JXlCorporate i flaono flËnterprise lGrant flotirer:

flro-oni¡gr'";v : niliwÄ ' 1'¡rrn :Ü
LINË FY

FAA

PR0JECT r RPIG j ESTD0LLAR

Specilicalion ltlo:

61 590
ß{odlf}çfltion Nû:

6

fl t'tew Gontract Requert

'Þrojecl i Ptogram Manager

Purchase Order lnformetion :

Contract Term (No, ofMonthsl:

Ëxtên610n Optlons tRaro ûr Recurrenrel :

Estimâtsd SpendlValua:

Grant Comrnltment / Expiration Daôe:

z/Mtr I Standard/One-Time Purchase

, ûrs 0b ;]AAb+a tàI:

Purchase Order Type
BlankeUPurchase Order (DU R)

Mai¡ter Consultant Agreemenl (Task OrdeD

Procuremsnt Methrd:
Eid lnrn flcro flnrr
Srnall Order

Special Appfovâls Rsquìrad:

I E*"rg"n"y

I Hon-Competitive Review Eoard (NcRB]

I Reøuest for fn divíduâl çonlîaí! SÈrviëes

l-l lnformation Technology Gôvåmenteu 
Eoaru (llce)

I Constructlon H Joc E sal
I Vehicte & Heavy Ëquipment

! ReferenceContract

þ_3
AMOU¡IT

,tþ{.ll

ot

96 morìlhs

3 )'-c?rg .

S 95,24s,s6B.oo 'l

Pre-Bld/SubmiÉal Conferen""' flVes Ü to
ff uanoatory flsit"vrn

Contrâct Type:

I Architect Eng¡neering

fl Professiona¡ Sêrv¡ceÉ

Commodily
Revenue Generaling

tr
Ë

Modification or Amendment
Modifi cation lnformaù-on:

PO Stãrt Däte: 01 /01/2009

POEnd Date: 01/31¡2016

Amount (l ncreeseJRed¡JË'lion):

M BEÍWB E¡D tsE An a tyå Ísr ( At tach M B ErttlB ElDB E G o al
Setting Memo)

El Full Complianoe I Corrtract Specific Goals

ff No statea eoats ! Waiver Request

RÍsk Manâg€mont ¡ EDS

l¡surance Requirements (included)

EDS Cedification of Filling (included)

I Worr Service I Jolnt ProcuÍemènt

ModificationlAmendnent Type

tr
E

Time Extension I Scope Change/Price lncrease /Addilíonal Ling ltem(s)

Vendor Limit lncrease il Requi$¡tfon Encumbrance Adjustment

fl Otner (specify):

Ve¡do¡ tnfo:

Name: lnfor Public Sector, lnc,

David Griffin

38û St. Peter Street; St, Paul MN 55102

d.griffin@infor.com I

fi ves fl tto

fl ves il tto

Coûtâctr

Address:

E-mail:

Phoner s16 436 6644

Augusl 11,2014



380 St. Feter Street
Sl. Paul, MN 55102
65't-76?.7000
infor,com

March 13,2015

Brenna Berman
Commissioner and ChÍef lnformation Officer
Department of lnnovation and Technology
50 W. Washíngton
Chicago, lL 6060?

GommissionêÌ Bermân,

As requested by Mr. Joseph Chan, please accepl this letter as a request for waiver for our
MBE/WBH commitment for the Annual Maintenance ând Liceffie component of agreemenl.

. The annual licenses ãre fatäling $738,000:
¡ Hansen Annual Licenres - S698,000 and
. CDR Billing Licenses - $40,000

The challenga in providing MBEIìÂ/BE commitment for this portion is due to the fact that the scopê
of the maintenance and license include tnfor'e propríetary software, therëfore lnfor does not offer
an opportunity for direci minority and women partícipation with respect to lhe provision of license
and support.

lnfor Public Sector, lnc. continue$ to support Gily of Chicago's cornmitment to minority and
worrìen owned businesses end have 25% MtsE and 5olo WEE participation for the entire services
portion of the conlract.

As you will see in the attached Þ1, we have submitted a plan to spend $1,652,328,61 over ihe
next year with Cily of Chicago certified MBEII/VEË firms: Sofbang LLC (MBE), AAR & Assoclates
(MBE), and Excelsíor Consulting (WBÊ), At the proposed not to exceed total conhact value, thís
will allow us to meet our goal of 25%l!lBË and 57o WBÉ participarion,

Thank you for your líme and consideration of this request for the waiver on the an¡ual
maintenance and licensing. We look forward lo hearing your decision, fn the interim, please feel
free lo contact me with any questions or concerfls-

wirh Regards,

Pätricia El¡as
Associate General Couneel
Paf I cjq, ç[iqS@inf_o¡,cç.n
651-767-7000

ENC: Schedule D-l



To:

From:

Date:

DnpeRTMENT on' INNovATToN ANr TncHNoLoGy
(IITY OJI CIHI(IAC}O

MBMORANDUM

JamÍe Rhee
Chief Procurement Officer
Procurement Services

Brenna Berman
Chief Information
Innovation and Technology

March 20,2015

Re: Partial MBE/WBE Waiver Concurrence
Infor Public Sector
PO 167611 Spec. 61590
Requisitíon No.95096

I have reviewed the attached request from Infor Public Sector for a partial waiver to the Annual
Maintenance and License component of the amendment to PO 16761 and concur with their justification
to apply the full compliance goals of ZSVoNLBE and 5lo WBE to the entire selvices portion of the
requisitioned amendment.

The assistance and direction provided by your staff is greatly appreciated. I thank you for your
consideration in your review of this rcquest.

nttachnìctrl

NCRB
J. Himenez/DPS
C. Smdr/Doll'
S. ThoruaVDolT
J. Mims/DotT

L

¡iì wFls't' w.\fjil iN{i'f {)N. sUT't't,t !7{)(ì. r'ttI('.\(ì(), lt,t. IN()ls ti0rj0'l

cc:
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CITY OIT C}IICACiO C DISCLOSURE STATEMENT

EDS Number:49739
Certificate Printed on: 08125 120 I 4

Date of This Filing:05/1612014 L0:42 AM
Original Filing Date:1112012013 02:28 PM

Title:VP and Deputy General CounselDisclosing Parly: Intbr Public Sector, Inc.
Filecì by:Mr. Bradforcl Steiner

Matter: I-IANSEN I SOFTWARE LICENSE,
IMPLEMENTATION, MAINTENANCE &
SUPPORT
Applicant: Infor Public Sector, Inc.
Specification #: 6I590
Contract #:16761

The Economic Disclosure Statement reflerencecl above has been electronically filed wilh
the City. Please provide a copy of'this Certilicate of Filing to your city contact with other'
recluired documents pertairing to the Matter. For additional guiclance as to when to provicle this
Certificate ancl other requilecl clocuments, please lollow instructions provided to you about the
Matter or consult with your City contact.

A copy of'the BDS rnay be vìewed and printed by visiting
https://webappsl.cityofchicago.org/EDSWeb and enteling the EDS numbet into the llDS
Search. Prior to contract awaLd, the liling is accessible online only to the disclosing party ancl
the City, but is still sub.ject to the Illinois F'reedom oIInfolrnation Act. The filing is visible
online to the public after contract awarcl.



CERTII"ICATE OF IIILING FOR

EDS Number:49739
Certificate Printed on: I I 12212013

Date of This Filing:1 ll20l20l3 02:28 PM
Original Filing Date: 1 ll20l20I3 02:28 PM

Title:VP and Deputy General CounselDisclosing Party: hrfol Public Sector, Inc.
Filed by: Mr. Bradflord Steiner

Matter: Iilansen 8 Soflware Implementatìon,
Maintenance and Support
Applicant: Infbr Public Sector, Inc.
Specification #: 6l 590
Contract ff:16161

The Economic Disclosurr:. Statement referenoed above has been electronically filed with
the City. Illease provide a copy of this Celtif,rcate of Iìiling to your city contact with other
recluired clocuments pertaining to the Matter. For aclditional guidance as to when to provide this
Certificate and other requirecl documents, please f'ollow instructions plovicled to yor.r about the
Mattel or consult with your City contact.

A copy of the EDS may tie viewed and printed by visiting
https://webappsl.oityofchicago.org/EDSWeb ancl entering the EDS number into the EDS
Search. Prior to oontt'act award, the filing is accessible online only to the disclosing party and
the City, but is still subject to the Illinois Freedom of Information Act. The filing is visible
online to the public after contract awald.
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COVERAGES

CERTIFICATE OF LIABILITY INSURANGE

CERTIFICATE NUMBER: 8715876 REVISION NUMBER: See below

DATE (MM/DD/YYYYI

211012015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE |SSU|NG TNSURER(S), AUTHORTZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: lf the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. lf SUBROGATION lS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certif¡cate does not confer r¡ghts to the
ce¡tificate holder in lieu of such endorsement(s).

PRODUCER

Commercial Lines - (404) 923-3700

Wells Fargo lnsurance Services USA, lnc.

3475 Piedmont Road NE, Suite 800

Atlanta, GA 30305-2886

ft RilÉî" Atlanta Certificate Requests

404-523-3700 877-362-9069

INSIJRERISI AFFORDING COVER,AGE NAIC f

tNsuRERA. Federal lnsuranceCompany 20281
INSURED

lnfor Enterprise Applications LP and its Subsidiaries

13560 Morris Road

Suite 4100

Alpharetta GA 30004

tNsuRER B : Chubb lndemnitv lnsurance Co. 12777

¡NSURERc. Beazley lnsuranceCompany 37540

INSIJRER D :

INSTJRER E :

INSIjRER F:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE Þôl tcv NI|MHFP

POLICY EXP
IMM'DD'YYYYI LIMITS

A X COMMERCIAL GENERAL LIABILITY

CLAIùIS-I\¡ADE OCCUR

X Broad Form Property Damag€

X Blanket Contraclual

GEN'L AGGREGATE LIMIT APPLIES PER:

ror'"t fl ffi f-l .o.

X
35851 844 1'13012014 11130t2015 EACH OCCURRENCE $ 1,000,000

$ 1,000,000

MED EXP (Anv one Derson) $ 25,000

PERSONAL & ADV INJURY $ 1,000,000

GENERAL AGGREGATE $ 2,000,000

PRODUCTS - COMP/OP AGG ü 2,000,000

$

A AUTOMOBILE LIABILITY

X ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

X SCHEDULED
AUTOS
NON-O\AA]ED
AUTOS

X X

73543744

Hired Car Physical

Damage-ACV

11130t2014 11130120't5 $ 1,000,000

BODILY INJURY (Per person) $

BODILY INJURY (Per acc¡dent) $

$

ö

A X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

79839130 1113012014 1113012015 EACH OCCURRENCE $ '10,000,000

AGGREGATE $ 10,000,000

NFD X RETENTION S 0 $

B

A

WORKERS COMPENSATON
AND EMPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/ME¡ilBER EXCLUDED?
(Mandatory in NH)
lf yes, describe under
DESCRIPTION OF OPERATIONS below

Y'N
N/A

7171804'l (All States)

71725758 (Hawaii & ldaho)

1113012014

1'U3012014

1113012015

'1113012015

X PÊKqTÄTI ITtr
orH-
FR

E.L EACH ACCIDENT 1,000,000
$

E L DISEASE - EA EMPLOYEE ö 1,000,000

E L DISEASE - POLICY LIMIT s '1,000,000

A Blnkt Bldo/BPP
ALL RISIVR/C
Business Theft

35851 844 1'U3U|ZU14 11t30t2015 $22,907,1 47l $5,000 Deductible
Business lnterruption-12 Months
Property/l nstallation

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD I 01, Addltlonal Remarks Schedule, may be attached ¡f more space ¡s requlred)

RE: Amendment Three for Hansen I Software lmplementation and Hansen Maintenance and Support Specification No 61590 Contract No 16761
The City of Chicago is named as Additional lnsured on Primary and Non-Contributory basis for General Liability, Automobile Liability, Valuable Papers and
Umbrella Liability coverage, but only as required by written contract with the Named lnsured, per the terms and conditions of the policies. Waiver of
Subrogation applies to General Liability and Automobile Liability, per the terms and conditions of the policies. All Risk Propertyilnstallation lnsurance must
be maintained by the Consultant at replacement cost. lnsuring loss or damage to City property including Department of Business lnformation Services
equipmenUsystem, computer software, materials, parts and supplies that are part of the project during the course of design, development, lmplementation,
installation, testing(until City acceptance), and during maintenance, support, training of the Hansen I Software. Coverage must include worksite, in transit,

CERTIFICATE HOLDER CANCELLATION

City of Chicago

Department of Procurement Services

121 North Lasalle Sheet
City Hall, Room 806

Chicago, lL 60602

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

9,'-,"t /*
The ACORD name and logo are registered marks of ACORD @ 1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 25 (2014t0'tl
(This c€d¡ñcalê rcdãcås c6difical6d 8715873 issud on 21012015)



CID: 140800 SID: 8715876

Certificate of lnsurance (Gon't)

OTHER Goverage

INSR TYPE OF INSURANCE
LTR

ADDL WVD
¡NSR SUBR

POLICY NUMBER EFFECTIVE DATE
(MM/DD/YY)

EXPIRATION DATE
(MM/DD/YY)

LIMIT

c E&O/Prof Liab

Retro Dete:02101/04

Technology E&O

v146EA't40201 1113012014 't1t30t2015 $3,000,000 USD per cla¡m limit
liab¡l¡ty

$3,000,000 USD annual aggregate
limit of l¡ability

$1,000,000 USD Deducl¡ble per
clâ¡m



CID: 140800 SID: 8715876

Additional Remarks Schedule (Gontinued from Page 1)

offsite, faulty workmanship or materials, testing and mechanical-electrical breakdown. City of Chicago is included as Additional lnsured and loss payee as
their interest may appear, per the terms and conditions of the policies.



DnpenrMENT or INNovATToN AND TncHNor,ocy
CITY OF CHICAGO

Scope of Work
Specification Number 61590

The City of Chicago desires to execute a Statement of Work with lnfor Public Sector lnc., to provide post
implementation support for Hansen system as well as professional services for additional
implementation requirements. These services include:

Hansen 7 System support includes:

o Provide existing application support for Hansen 7 back office permitting system for

department of Buildings and Annual inspections for Fire Prevention Bureau

o Technical support for Web portal application for online buildings permits, Annual

elevator inspections, Trade license renewal and Vacant Building Registrations

. Support interface's with City's GIS system, Collection ,yri"r, (ARMS) and 3L1/CSR

systems

o Maintain and upgrade mobile inspections software used by buildings inspectors

o Hansen 8 System support includes:

o Provide existing application support for HansenBT back office permitting system for

department of Planning, Annual inspections for Fire Prevention Bureau and

environmental permits for Department of Public Health.

o Technical support for permit web portal for online environmental permits for

Department of Public Health.

. Support interfaces with City's GIS system and Data Portal website.

o Maintain and upgrade mobile inspections software used by Fire Prevention and

Department of Planning inspector

5O WEST WASHINGTON, SUITE 2700, CHICAGO, ILLINOIS 60602



I

o Services to complete Mayor's Paperless lnitiative

. Department of Buildings Upgrade from Hansen 7 to Hansen 8 which includes:

r Migration of existing system configuration from Hansen 7 to Hansen B

' Migration of historical permit and inspections data from Hansen 7 to Hansen B

' Developing reporting using Business Objects and Crystal reports to support

business needs

' Configuring Hansen B system to support issuance of all building permits

" Developing real-time interface to Electronic Plan Review system (E-plan), City

GIS system, Business Licensing system (lRlS) and Data Portal

Department of Transportation migration from legacy system to Hansen B which

includes: i

. Migration of existing system configuration to replace Motorola's NSR system

with Hansen B for issuance of Public way use permits

' Migration of historical permit and inspections data from NSR system to Hansen

B

. Developing reporting using Business Objects and Crystal reports to support

business needs

. Configuring Hansen B system to support issuance of all CDOT public way

permits

. Developing real-time interface to Electronic Plan Review system (E-plan), City

GIS system, Business Licensing system (lRlS) and Data Portal

' Replace existing Digger/CUAN system with Hansen B

. Developing website to allow customers to request Public way use permit and

Dig notices online

a

o Development of Chicago Business Portal / One-Stop Shop Wizard includes



Development of a single web portal to consolidate permits from Hansen B

system and Business Licenses from lRlS system

Development web capability for customers to register and manage a task list of

activities required for getting new Business License or permit(s) from city.

Develop ability to provide status update on applications submitted to city for

reviews

The scope of services provides for one year renewal of software support and maíntenance of the
following systems:

o Hansen 7 & B application software at an annual cost of s 69g,000,0o

. lnfor CDR Billing at an annual cost of $ 4O,OO0.OO

Sincerely

Sunil Thomas, lT Director

Department of lnnovation and Technology

f,

These fees cover app icat on upgrades and 2417 technica support of product.



TO:

DnpanrMENT oF INNovATToN AND TpcHNor,ocy
CITY OF CHICAGO

MEMORANDUM

Jamie L. Rhee

Chief Procurement Officer
Procurement Services

FROM: Brenna Berman
Chief lnformation Officer
lnnovation and Technology

DATE: Feb 5, 2015

RE: NCRB Extension and Vendor Limit lncrease Request
PO t676L I lnlor Public Sector lnc.
Specification No. 61590
RX 95096/Request for 1 year extension

The Department of lnnovation and Technology (DolT) is requesting a one year extension to the
Consulting Agreement between lnfor Public Sector lnc., and the City of Chicago (PO L676I), for the
provision of acquiring professional services for Hansen 8 software implementation and support for the
permitting, inspection services, fee payments, online web portals and mobile solutions, DolT, working
closely with the vendor team, is in the process of migrating permitting and ínspection functions for the
Department of Transportation and Buildings to Hansen 8. This is a critical component of the Mayor's
Paperless Permitting lnitiative.

Accordingly, we are requesting that the expiration date for PO 1,6761, extended one year to January
20L6 and the contract limit extended to S35,246,568,00. The current contract limit is set at

529,t66,343.04. A brêakdown of the 56,080,225 increase is shown as follows:

o Hansen annual onsite support
¡ Hansen 7 &8annual maintenance
o CDR Billing (Services and Maintenance)
. One-stop shop I wizard implementation

$ 3,168,425

$ 69g,ooo

s 525,000

S t,688,g00

This extension would enable DolT to complete the Hansen 8 implementation for CDOT and maintain
critical level of support for permitting and inspections functions across multiple departments. lnfor is

the Copyright owner of Hansen 7 & 8 products and is the only vendor who can provide patches and

upgrades to this product under maintenance and support.

5O WEST WASHINGTON, SUITE 2700, CHICAGO, ILLINOIS 60602

(cont.,)



August 19,2A14

City of Chicago

Attn: Ms. Brenna Berman
Ðepårtmënt of lnnovation and Technology
50 West Washington
Çhicago, lt 60602

Dear Ms. Borman:

lnfor has received your request for a sole souroe justification for support and maintenance of the
lnfor-owned software.products that you have licensed from lnfor.

Infor is the copyright owner for the vast majority of these software products, and aç such, lnfor is
the only vendor that has the unrestricted ability to access and modify such lnfor-owned software
products in order to provide bug fixes, updates and upgrades !o you as part of support and
maintenance.

Please don't hesihte to contact Þavid Griffin, the Þirector, lC$ Çonsulting Fractice for your
åccount, at 916-436-6044 or if you have addilional quections on this
matter.

Pátriciâ Eliâs
Assocíato General Counsel



infor

SERVICES WORK ORDER

This Services Work Order ('Work Order") is subject to all terms and conditions of the Contract (PO) Number 167610 between
Hansen lnformation Technologies (now lnfor Public Sector lnc.), an lnfor company ("Consultant") and City of Chicago ("City")
with an Effective Date of Januarv 1, 2014 (the "Agreement"). All terms of the Agreement are incorporated herein by this
reference. Capitalized terms not defined in this Work Order are defined in the Agreement. ln the event of a conflict, the terms of
this Work Order control over the terms of the Agreement.

Effective date of this Work Order: Febru ary 1 ,2015

Task Order Number: 127 - Hansen Support and Project Staffing

Prepared By: David Griffin

Approved By: Kevin Flynn

Project Name:

Project lD:

Chicago - Hansen Support and Project Staffing

Objective: This Work Order addresses Hansen Supporl , Chicago Department of Buildings staffing, One
stop shop and paperless initiatives as approved by the City.

This Work Order is for the calendar year oI 2014 stafiing February 1,2015 and ending January
31, 2016 for an estimated $5,341 ,942.28.

This service and support proposal is in response to the Depadment of lnnovation and
Technology (DolT) request for Hansen to provide recommendations to meet the City's service
and supporl requirements as listed below.

1. The City is seeking assistance f rom Consultant in providing post implementation support for their deployed
Hansen system as well as services for additional implementation requirements.

2. The City is requesting support for the following services in addition to standard Hansen SMA support:

Pro ect 1 400
Data Standardization 300

20
lnstance and s 780 a

GIS 250
8.3 U rade 610

le ent
PCR's - Hansen 7 850

enB
PCR's - Data uest or FOIA 450
P 340
PCR's - VBR 150

CDR B|II -H8 rat on 1720

DoB - H8 Confi uration 3880
&

DoB - lnterfaces
d

1 000



DoB-P levelwork cl. QA & QC

Wizard - P levelwork incl. QA &

current software applications to be supported by the Onsite Hansen project team include:
Hansen CDR - Building Permits
Hansen CDR - Use permits
Hansen CDR - Planning
Hansen CDR - P¡ojects
Hansen CDR - Code Enfoncement / Case Management
Hansen Customer Seruices / Complaint Management
Hansen - Buildings/Equipment
Hansen - Dynamic Portal for Permits
Hansen Mobile Solutions

2. The project team will focus their attention on approved DolT work projects in support of the Hansen application,
as agreed upon by City and Consultant project management, including, but not limited to the following projects:
. Hansen 7 Support
. Hansen 8 Suppor.t :. Department of Transportation migration from legacy system
. City paperless initiatives for permits and licenses including one-stop shop.

1. The



Assumptions for Level of Effort

These assumptions represent operation guidelines intended to protect the interests of both the City and Consultant and to
minimize costs. lf these assumptions are not met it could increase the cost of this project.

1. The complexity of the process was not miscommunicated and understated in the discussions that led to the creation of this
Work Order.

2. Appropriate 'process experts' will be available for interview with reasonable notice and will have adequate knowledge of the
process to provide answers regarding the process and associated business rules.

3. Process owners (department heads, managers, supervisors) will be available with reasonable notice to confirm and validate
the results of the process interurews.

4. ln the event questions arise regarding the correct policy or process, the question will be resolved within 24 hours with a
definitive answer from an appropriate 'authority' within the City organization.

5. City personnel will attend and be on time for all scheduled process interviews, technical 'side bars', question resolution
sessions and 'sign-off' meetings. City personnel will remain available throughout the scheduled time period.

6. ïhe City will provide qualified personnel for testing process setups within Hansen when requested. lssues or problems that
are identified during testing will be documented in an approved format.

7. The City will complete testing in a reasonable amount of time (as per the estimated effort) and correctly identify and
document all problems present during that 'round' of testing.

8. Following revisions to the setup by lnfor, the City will promptly retest and provide written verification either that the
requested change has been completed and accepted or that the change is in error and provide clarification regarding the
proper correction.

9. No changes are needed to the process after final approval.

Any software change request will be evaluated on any individual basis and are not a part of any cost estimate in this task
order. The City will assign a Project Manager, counterpart to the Consultant Project Manager, who will be responsible for the
timely management and follow-up of tasks assigned to City personnel.

None



Description of Work

Proiect Manaqer
. Single point of contact for all project related issues - technical, financial, organizational, Management
. Develops and manages the Project Plan milestones
. Day-to-day management of project deliverables and communication including allocation of resources, guidance and

support for project staff, resolution of project scheduling and delays
. Completes and delivers the Executive Monthly Status Repoft and Weekly Status Report
¡ Assists team members as needed with assigned tasks

PM Lead
. Provide Hansen production support to address documented defects and provide enhancements as directed by City

Steering Committee in conjunction with the City's lT Director and Consultant Project Manager.
o Assists team members and Project Manager as needed with assigned tasks
o Key point of contact when Project Manager is not on site

Application Consultant(s) (Business AnalysVConf iqurator)
. Provide Hansen production suppoft to address documented defects and provide enhancements as directed by City

Steering Committee in conjunction with the City's lT Director and Consultant Project Manager.
. Review and analyze the "as-is" business process to formulate the "to-be" process
. The "to-be" process will be documented in the SDD that consists of Visio's, Tabular Data and Word Document
. Work in pa(nership with DolT and DOB to identify business process improvement oppofiunities
. Collaborate with Consultant team members, DolT and DOB to help ensure all system design requirements

adequately reflect the defined business processes and fully suppon all components of the functional business
requirements

. Configure Hansen I Workflows

. Develop Test Scripts and support Testing

Technical Consultant - Conversions
. Provide Hansen production suppott to address documented defects and provide enhancements as directed by City

Steering Committee in conjunction with the City's lT Director and Consultant Project Manager.
o Evaluate databases and metadata files submitted for Hansen 8 Conversion
. Provide recommendations on conversion approach

Technical Consultant - lntedaces
o Provide Hansen production support to address documented defects and provide enhancements as directed by City

Steering Committee in conjunction with the City's lT Director and Consultant Project Manager. .¡ Evaluate sample data and external syslems
. Provide recommendations on intedace approach

Application Consultant - Crvstal Repods
. Provide Hansen production suppoft to address documented defects and provide enhancements as directed by City

Steering Committee in conjunction with the City's lT Director and Consultant Project Manager.
o Evaluate repons
. Provide recommendations on the implementation of the repofis.

Application Consultant - Dynamic Portal
o Provide Hansen production suppott to address documented defects and provide enhancements as directed by City

Steering Committee in conjunction with the City's lT Director and Consultant Project Manager.
r Discuss and analyze business process and recommend an implementalion strategy

Licensee Responsibilities



Licensee shall have the following responsibilities under this Work Order:. Licensee will provide a Project Manager

' Licensee will provide designated internal resources as required to complete project activities. Licensee will maintain the project plan for all requested consulting services. Licensee will provide the proper infrastructure for the execution of outlined project



infor

Role Estimated Hours Rate Estimated Fee
ICS Consultant, Sr 1720 $ l o¿.ao $ 283,456.00
ICS Project Manager,
Assoc.

1720 $ 164.80 $ 283,456,00

ICS Consultant 1 600 $ 164.80 $ 263,680.00
ICS Consultant 1720 $ 164.80 $ 283,456.00
ICS Project Manager 1720 $ 175.10 $ 301 ,172.00
ICS Consultant 1720 $ 164.16 $ 282,355.20
ICS Consultant 1400 $ 164.16 ç 229,824.00
ICS Consultant 1200 $ 164.80 $ 197,760.00
ICS Consultant 1720 $ 164.16 $ 282,355.20
ICS Consultant, Assoc. 20 $ 134.72 $ 2,694.40
ICS Consultant 1720 $ 164.16 $ 282,355.20
ICS Project Director 1 400 $ 173.81 $ 243,334.00
ICS Consultant, Assoc. 1720 $ lss.tg $ 232,526.80
ICS Project Manager,
Assoc.

1710 $ 164.80 $ 241,808.00

ICS Consultant 1710 $ 164.80 $ 281,808.00
ICS Consultant 1710 $ 164.16 $ 280,713.60
ICS Consultant 1710 $ 164.16 $ 280,713.60
ICS Consultant 1710 $ 164.16 $ 280,713.60
ICS Consultant 1713 $ 165.16 $ 282,919.08
ICS Consultant 1222 $ 164.80 $ e01,385.60
ICS Consultant, Principal 1720 $ 164.80 $ 283,456,00

Total 32585 $ 5,341,942.28

Estimated time, fees and costs listed in this Work Order represent an estimate only. Actual project time, fees and costs may
vary from the estimates provided. Where a substantial variation from this Work Order is foreseen, both parties must agree in
writing to the additional work and amend this Work Order accordingly. All services are provided on a time and materials basis
and are billed monthly. Travel and living expenses are included in the estimated fees stated herein. Oveflime rates of 150% of
therquoted rate apply for after hours and weekend work. "After hours work" is defined as services perlormed between 8:00 p.m.
and 6:00 a.m. 'Weekend work" is defined as services pedormed between 8:00 p.m. Friday and 6:00 a.m. Monday. Holiday
rates of 200% ol the quoted rate apply for all holiday work.

LOCATIONS: Services may be provided at the facilities of Consultant or its Subcontractors, or at the City sites listed below. A
minimum of lz day (4 hours) will be charged for all work at City's facilities. Remote services provided via phone, facsimile or
remote access to City's site will be charged at the standard hourly rate.

PAYMENT: Consultant will invoice City for all services and applicable charges on a monthly basis, as Consultant renders the
services or the City incurs the charges, as applicable. Services fees related to training are payable in advance, and the City will
be invoiced by Consultant for such training upon receipt of this Work Order. City will pay each Consultant invoice within sixty
(60) days of the date of invoice.

THE PARTIES have executed this Work Order through the signatures of their respective authorized representatives.

HANSEN INFORMATION TECHNOLOGIES City of Chicago

Signature Signature:



Printed Name::

Title:

Printed: Name: Sunil Thomas

Title: lT Director

Address: 50 W Washington St.

Address: Chicago, lL 60602

Signature Date:Date:



Citv Gontact lnformation:
Gontact Pelson: Sunil Thomas

Gontact Person Address:
Department of lnnovation & Technology, City of Chicago
Daley Center, Room 2700
50 W. Washington St., Chicago, lL 60602

Contact Person Phone Number'. 312-744-3960

Contact Person Fax Number: 312-744-9004

Contact Person Email:

Site Addresses:

121 North Bacine, Chicago 30 N. LaSalle Street, Chicago, lL _

Tw 22lmatchl2}11

121 N.LaSalle Street, Chicago, lL

Engagement Manager:

Time Approver:

Item Glass:

Alternate Approver:

Product:

a



SGHEDULE C.,I
MBEA/VBE LpJtet,of lntentto Pe{orm ag +

S_ubcontractor, Supplien or Consultant

FOR
NON.CONSTRUCTION

PROJHCTS ONLY

Project ¡srn6; Hq¡gen 8-SqM¡q [nplemen-tat¡qnr-!,Lalft na Specification No.

p¡s¡; Excelsior Consulting Services, lnc.
(Name of MBE/WBE Fírm)

To: lnfor Public Sector, lnc and the City of Chicago.
(Name of Prime Confactor)

The MBE or WBE status of the undersigned is confirmed by the attached Gity of Çhicago Certification Letter. 100o/o MBE or
WBE padicipation ís credited forthe use of a MBE orWBE "manufacturet." 80o/o participation is credíted for the use of a MBE
or WBË "regular dealer.n

The undersigned is prepared to perform the following services in connection with the above named project/contract. lf more
space is required to fully describe the MBE or WBE proposed scope of work and/or paymenl schedule, including a
description of the commercially usefulfunctlon being performed. Attach additional sheets as necessary:

The above described performance is offered forthe following price and described terms of payment:

uB€uBco NTRACIT.I¡.G LEVELS
A zero (0) must be shown in each blank if the MBE or WBE will not be subcontracting any of the work listed or attached to
this scheduls.

0 olo of the dollar value of the MBË or WBE subcontracf that wifl be subcontracted to non MBE/WBE contractors.

0 % of the dollar value of the MBE or WBË subcontract that will be subcontracted to MBË or WBE contractors.

NOTICE: lf any of the MBE or WBË scope of work will be subcontracted, list the name of the vendor and attach a
brief explanation, deocription and pay item number of the work that will be subcontracted. HBErì,VBË
credit will not be given for work eubcontracted to Non-MBËIWBE cont¡tctors, except for as allowed in the
Special Conditions Regarding fÍl¡nor¡ty Business Ënterprise Gommitment and Women Business Enterprise
Commitment.

The undersigned will enter into a formal written agreement for the above work with you as a Prime Contracto¡ conditioned
upon your execution of a contract with the cíty of Chicago, within three (3) business days of your receipt of a sîgned contract
from the City of Chicago.

NOTICË: THIS SCI-IEDULË AND ATTACHMENTS REQUIRË ORIGINAL SIGNATURÉS.

11. S, Lr-aø*- 01 rg t+

S uopo s ÞrRÆ E lb1fr Pnlt.s DT:Nr

61590

-lud'¡q @Lx.c¿Ån) çscdr.,vÁJlÞ,^g, Nøþ 0ll) - Lþfi - a-f t I

09t2012

(Emartü f,hone NumÞer)

Page 1 of I



SCHEÞULE C-"|
MBFMBF..,^L"gtter of lntent to..Perform as a

Subcontractor, Sr,J,pplief, or Consultant

FçR
N#ts-*ÕrusTruutïtßf't

PRTJffi*T$ ONIY

Project ¡s¡¡6¡ Hansen I Software lmplementation, Maif,te¡ar Specification No.: 61Þg!

From:
(Name of Firm)

lnfor lnc
(Name of Pr¡me Contrãctor)

The MBE or WBE status of the undersigned is confirmed by the attached City of Chicago Cerlification Lettor. 100% MBË or
WBE_participation is credited for the use of a MBE or WBE ';månufaoturer." 60% parricipãtion ¡s cre¿¡ieO for the use of a MBE
or WBE "regular dealer."

The undersigned is prepared to pefform the following seruices in connection with the above named projecucontract. lf nrore
space is. required to fully describe the MBE or WBE proposed scope of work and/or payment schedúle,-including a
description of the comtnercially useful function being performed. Attâch additional sf'eets as necessary:

The above described performance is offered for the following price and described terms of paymenl:

9 U 4..-S U HpO NTRA.çTIN G LEVE tS
A zero (0) must þe shown in each blank lf the MBE or WBE will not be subcontracting any of the work listed or attached to
this schedule.

% of the dotlar value of the MBË. orWBE subcontract that will be subcontracted to non MBE/WBE contractors.

7¡ of the dollar value of the MBE or WBE subcontract that will be subcontracted to MBE or WBE contractors.

Ntïtt#: lf any of thê MBE or WBE scope of work will be suþcontracted, list the name of the vendor and attach a
brief explanation, description and pey item number of the work thât will be subcontracted. It/IBE/WBE
credit will not be given for work subcontracted to Non"MBEiWBE contracto-rs, except for as allowed in the
$pecial Conditions Regârding Minority Buginess Enterprise comm¡tment and'Womón Businoss Enterprlse
Commitment.

The undersigned will enter ìnto a formal written agreement firr the above work wÍth you as a prime Contractor, conditioned
upon your execution of a contract with the City of ðhicago, øtfr¡n tf iáJ 1ã¡ iusiness days of your receipt of a signed contrãct
fronl the City of Chicago.

NOTifiü; THIS SCHEDUI-E NTS REQUIRE ORIGINAL sIGNATURES.

(r/ r'¿

f&,ø c.r;'¿¿.

09/2012

e_Ãt. Ñ" ø etrtÅ^r"r& 6



SGHEDULE C-f
MBE/lffBE Letter of lntent to Perform as a

Su boootrector. 9uppller. or Consultant

FOR
NON.CONSTRUCTION

PROJECTS ONLY

Project Name: Hansen I Softwar.-e_.lgplengntation, Maintena Specifìcatîon 61590

From A. Alva Rosales and Associates
Firm)

To; lnfor Public Sector, lnc .. _ and lhe City of Çhicago.
(Namo of Prime Contractor)

The MBE or WBE status of the undersigned is confirmed by the attached City of Chlcago Cerllflcation Letter. 100% MBE or
WBE particlpation is oredited for the use of a lvlBE orWBE "manufaoturer." 60o/o participation is credited for the use of a MBE
or WBE "regular dealer.'

The undersigned is prepared to perlorm lhe following services in connection wlth the above named projecUconlract. lf more
space ls required to fulty describe the MBE or WBE proposed scope of work and/or payment sohedule, inoluding a
description of the commerclally useful function being performed. Attach addilional sheels as necessary:
.@eupportServicesJûrdsphJyrnerrf anûteclTnlca*OO

The above described performance is offered for the following price and described terms of payment:

suBslJ Bco NrtêEtNc LEVËL$
A zero (0) must be shown ln each blank if the MBE or WBE will not be subcontracllng any of the work listed or attached to
thls schedule.

û --% of the dollar value of the MBE or WBE subcontract that will bê suþconlracted to non MBE/I/VBE contractors.

0 % of the dollarvalue of the MBÉ orWBE subcontractthatwill be subcontracted to MBE orWBE contractors,

NOTICE: lf any of the MBE or WÇE scope of work w¡fl be suboontracted, list the näme of the vendor and attach a
brief explanation, description and pay item number of the work that will be subcontracted. MBE/WBE
credit will not be g¡ven for work subcontraoted to Non-MBEMfBE contractors, except for as allowed ln fhe
Special Gondltfons Regarding Minority Business Enterprise Comm¡tment and Women Business Enterprise
Gommitment.

The undersigned will onter into a formal wriften agreement for the above work with you as a Prime Contractor, condltloned
upon your executlon of a contract wilh the Clty ol Ghicago, within three (3) Þusiness days of your receipt of a signed contract
frorn the City of Chicago.

NoTICE¡ THIS SçHEDULË AND ATTACHMENTS REQUIRE ORIGINAL SIGNATURES.

ost2012 Page I of f
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$chedulo D;1: Prime ConÌract*r Affief avit-MffiK/WBË

Fercent Am ount PartícÌpation o¡, 6tA

$cheduls C-1 Attached? Yfi$ m I{O*

3" Name of [iltrËA/VüH Çonsulting Services, Inc.

1021). Ashforcl Lane yüestrnont, lL 6CIS5ù-?651

Çontaet Person

Fhona lrl s73"447-?S75

Doflar Amount Padic;pätion;

Percent Arnount Participation % 5a1o

$cheelule C-1 Attached? YËS NÓN

4. Nanre of MBHA¡/BË

Add

Þollal^,4mount Participotion ;

Percenl Amount Fartieipation %

$chedule C-1 Attacl¡ed? YH8

l" Narne of hl

8. Attach Additi*nal Sheets as Needed

*All Schedule t--Îs and [-*tte¡s cf sortification not suhmítted urith blcl/pn"oposal must be submítted ss as to
assurÊ roceipt þy thê tontract Ådrlini$lråtôr within three (3) huiriness dä)¡s äftûr bìd opening (or proposal due
clate.)

ll. lndirsct Partinipation *f MBË/WBË Ëirms

$Jd)"ftr: Th f the MBËA¡VBE goato have been ffiët through th
CIutlinêcf ¡n have not been met thrnugh direct partiôinatìo
ôxpêcted t BË/l11/BË clirëct pärticipation represents ihe maxirn
lhe ctrcum atiorr will indireet pärtiripåtion be considered.

MBËIíV8H $ubcontractors/$uppliers/Con*ultanls pr"oposed to work or supply goods or serviceç where such
performance does not direcfly reiate to thø performance of t!¡i ßt;

Pl-¡one

RËV_ 0,q/s0t?

üollar Ârncunt Participation; $



ç{ûe ð10¿/s0'^3u

fslvpenp ¡asodold rc) ñu¡u*do plq .r6lls sñep sseu¡snq (ç) eËJq¡ ulr,lilJr¡r JolpJlËlrilupv lcp¡trJoå âUg Áq 1d¡ace: årnsäp
ol. $s os pa$!üqn$ ôq lsnul ¡unodc.td¿p¡q LlilM p*t;ln¡qËs ¡ou uo!;sÐultrJâå Jô $rêllð-! pus ât-s €lnpãrl?g llvö

pêp€€N $Ë slêsq$ tsilotllppv q3EÌlv .F

*QN s*^ ¿pêrloË¡tv L-c ðìnpðqcg

o¿ uo¡¡ed¡c¡yed lunoLuV luaoJäd

luoDedrsr!ed tun0uV lsllr0

:s$ârppv

B{JüL{d

l3Ë¡uû3

Jr slrtRN 'þ

sä/" ¿.pðr+eBltv l,-Õ âtnpðqes

y" uo1¡udrurped lunoruy ¡ueeJad

iun¡¡edrorpa¿ lunÕuV tBllo0

*0N

ruoqd

sJad ì3sluo0'

ã€A¡JilüW j0 âruËN 's

- y* uç!¡sdl?Ð€d lrln#rilV li;ðsJâd

"ÕN sã^ ¿peqcP¡tv t-o etnpÐq3s

I uor¡edtwpn¿ tunouJV JEllcrü

N êrjüqd

:]firl/r/fiËy! ro êuaN 'f

lDelurc

BPV

*ûN $rÀ ¿por{cBt}v f-c ejnpêqes
i--------"----"1
i_loll"T"**$: j

o¿ uolluelrcr¡ud lunouV ¡uðciðd

aãts/ä g lÂt-lt ¡rBp#¡v rols arlu 0Õ ô1Â!¡/ d : l"-fl s¡ r! p€ q5$



tch*dule F-f : Frirne Ðantra*tcr Affidavit"fV|ffiË/WBg

l!1. Sumruraqy of ïflþH/ltrB& Frapo*al

A" MßË Propoaal (Ðirect & lnd¡rêft)

1. M8E F_jrgcl Participation

2. ¡¿ßË llrdteç! Participaiion

ß. Wt3ñ Fropo*al (Þireet & lndirent)

'l^ WBH pi{eçJ Participatìon

2. WBH Farticipation

toTBü Ëirnr Narne

AAR anel Aesocîates

0%

Total äirçct fuIBS Ëarticipation

ñlTHltr Firm Name

Totel lndireçt MBE Farticipation

WBE Firrn Name

IrVBE Firm Name Fercont Amount
Partinipation t%l

T'otal lndirqçt WffH Particlpation

Rç.V 05/Ë012



schedule D-1: Prlme contpåètor Affidavrt-ññEH¡wöË oompliance ptan

Thc Primn Cor¡lractor dêsignales the following pêrson as its MBE/I/úBE LiaÌson Officer:

(Name" Flease Prínl or Type) (Phone)

iDü $6ü.ËMN[V üffiüL&äfr ÂñüI} ÂfTPIKff UNAMÍ{ Fãh{ÅTTIäS *S PËRJI"}RY Tf{ÅT T}.{Ê COhTTE}.¡Tå ÐF T}{H
rORgô0|þ¡S Ð#{:uMEt'lT AffH TRUS AHÐ frOKRËeÎ, TI.{AT Nñ M$,THR!.AL FÅCT$ $.ÌeWÉ BESM ÕJWITTHÍ:, ANt}
TIJÁT I A"M AilrF{ORl¿üü üN þËl{A[F ÐF THã ÊRlMË CûNTlxl&çTOR T0 MAKË THtä AFFIÞÂVIT.

ic Sector¡
(Nåme Primê Cûntractor * Frint or Type) $tate of: Minnesola

County of:"_RðmÊe)L *_ . ... .*

Patrtcia ñlias
Assocíate Generat Counsel

(ltlame/Titne of Affiant * Frint cr Type)

{Ðate)

On the above signed officer
of Affiant)

personally appeared and, known by mê to be the person described in th# forègoing AffìdaviÉ, acknowledged that (slhe
executed the sanre in the capacity stated therein and for the purposes therein conlained.

lN WITNFSS WHFREOF, I he¡eunto set my hand and s€al.

(Notary Publío Signature)

$EAL:

tornnrission Expires:..Jaluel::y 31 , 2Ol,fj _*_**

-ß

d;(

0B/!013
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Certification Application: Main Summary
dÀ,

Ì^Y:i::"i|'Documents lisisnature I'srrr.it ¡io a n li utitities lìcert List 
I

Excelsior Consulting Services lnc.
Application Type: New MBEM/BE/BEPD Application
Application Number: 4696273

The application is currently being reviewed

&ppBãmm*&cÞür &åeSmr m&ãq¡m

Page 1 of2

Appllcation status: R#ceived & tn Frocess
Application started : 412512014

Submitted: 51612014

Need Help?

Download Part 2 of
the user manual

Application Type

Certifying Agency

Business Name

Current Status

Application Number

Contact Person

wmúäoree ænxsü æGå¡ qpm*måilon

Section

Section l: General lnformation - Gontact
lnformation

Section l: General lnformation - Business
Profile

Section ll: Certification History

Section lll: Ownership lnformation

Section lll: Ownership lnformation .
Gompensatio

Section lV: Employee lnformation

Section V: Facility lnformation

Section Vl: Financial lnformation

Section Vll: Licenses and Registrations

Section Vlll: Equipment lnformation

Section lX: lnventory

Section X: Service Agreements

Document List

New MBEM/BE/BEPD Application

City of Chicago

Excelsior Consulting Services lnc.

Rq¡csiv*d & ln Froctyss

4696273

Sudhashree Kota v (Add user not on list)

View and Print App For Your Records

View

View

View

View

View

View

View

View

Actions Status

ë Complete (Sudhashree Kola,412512014): 10
q[ completed of 10 required; 4 completed of 4

optional

*d

æ
-d

v
w
qr
-f

,d

w
Êd

d
"d$

d

Complete (Sudhashree Kola, 4125 l2O1 4): 7
completed of 7 required; 0 completed of 0 optional

Complete (Sudhashree Kota, 4 125 1201 4): 1 1

completed of 11 iequired; 0 completed of 0
optional

Complete (Sudhashree Kota, 51 41201 4): 4
completed of 4 required; 0 completed of 0 optional

Complete (Sudhashree Kola, 4 1251201 4): 4
completed of 4 required; 0 completed of 0 optional

Complete (Sudhashree Kota, 41251201 4): 1

completed of 1 required;,0 completed of 0 optional

Complete (Sudhashree KoIa, 41251201 4): 6
completed of 6 required; 0 completed of 0 optional

Complete (Sudhashree Kola, 4125 l2O1 4): 3
completed of 3 required; 0 completed of 0 optional

Complete (Sudhashree Kola, 4125120 1 4): 2
completed of 2 required; 0 completed of 0 optional

Complete (Sudhashree Kola, 412512Q1 4): 3
completed of 3 required; 0 completed of 0 optional

Complete (Sudhashree Kola, 51 41201 4): 1

completed of 1 required; 0 completed of 0 optional

Complete (Sudhashree Kota, 41251201 4): 1

completed of 1 required; 0 completed of 0 optional

https://chicago.rnwdbe com/Functions/CertificatiorVVendor/CertAppMain.asp ?XID:8226.

View

8lt0l20r4



R2Gnow

Si mæ&såyê eHBd e¡bffiËÉêæå

Section

Signature

Submittal

êGçËpe ffimd Pr{sffiæssÊåBffi

Section

Received

ln Process

Actions

View

View

Page2 of.2

Complete: 20 attached of 20 mandatory; 7
attached, 13 not applicable of 20 required

Status

Signed (Sudhashree Kola, 51 6120 1 4)

Submitted (Sudhashree Kota, 5161201 4)

Status

Received (Angela Thomas, 51121201 4)

Processi ng sta rted (An gela Thonras, 51 1 21 20 1 4)

Actions

Çr¡stomer SuÞoort
Copyright Q 20"1.4 B2Gnow. All rights reserved.

Home I Heln I Print This Paqe I Print To PDF

https://clricago.mwdbe.com/Functions/Certification/Vendor/CertAppMain.asp?XID:8226... 8/IOl20L4



Certification: View

Generated by Allen Pomerantz, Sofbang, LIC on 111512014

Male

P age 1 or 2 (20069478_00074 207 20 1 401 1 51 624 1 s.pdf)

Sofbang, LLC

20069478

Mr. Rajinder Duggal

Asian American

Male

City of Chicago

MBE - Minority Business Enterprise

1t15t2014

1t1t2015

1t1t20't9

630-789-3659

888-630-9522

www.sofbang.com

I45 TOWER DRIVE
#1
BURR RIDGE, IL 60527

145 TOWER DRIVE
#'l
BURR RIDGE, IL 60527

NAICS 511210 Software publishers
NAICS 518210 Data Processing, Hosting, and Related Services
NAICS 541511 Custom Computer Programming Services
NAICS 541512 Gomputer Systems Design Services
NAICS 541519 Other Gomputer Related Services
NAICS 54'1690 Other Scientific and Technical Consulting Services

NAICS 51 1210 Software publishers
NAICS 518210 Data Processing, Hosting, and Related Serv¡ces
NAICS 541511 Custom Computer Programming Services
NAICS 541512 Gomputer Systems Design Serv¡ces
l.JAlGS 541519 Other Gomputer Related Services
NAICS 541690 Other Scientific and Technical Consulting Services

NATCS 511210

NATCS 541511

NATCS 541519

NATCS 541690

Software publishers lt"tore)
Custom Computer Programming Services (More)

Other Computer Related Serv¡ces (MoLe)

Other Scientific and Technical Consulting Services (More)

Asian American



Generated by Allen Pomerantz, Sofbang, LLC on 111512014

Sub Gontinent Asian American

cook (lL)

Customer SupÞort
C;opyriqhf <c-) 2014 B2Gnüw. All riqhts reserved

Home I Helo I Print This Paoe I Print To PDE

Page 2 ol 2 (20069478_00074207 2o140115162415.pdr)
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A, Alva Rosaleç & Associates, Ltd., d/b/a A.A.R, & ASSOCIATE$, LTn Page 2 af ?

w File your ännftâl No-chango Affidavit within thc required lime periud;t Provide financíaf or other records requested pursuant tç an audit within the requirod
tim* period;

* Na{i& thâ ÇÍty of any ehango* affecting your firm's certificatían withln 1ü days of such
change; or

. Fife your re*ertification within lhe required tím* period.

ualabligation to cooperate with the Çig with respect to any
s eontracts and affirmative xcfion prcgrâmâ. We strongly
aining the integrity sf our prograrns by reporrinç ìnstanc-eä
abuse l0 the tity'ø lnspe*tor Géneral at

66-tü-TtpLtNñ {fr66,44847 41.

Be advised th*t if you 0r your fìrm is found tq ha involved in c on, bidding andlorcont I fraud or ahuse, the City wÍtl p ¡ d*eertificatían and *ni. ïn a*i"dition to
âny . penalty imposed by faw, ãny p a fy aççistu
anothpr in nbtniníng * çcntraci with the Gity t ;nüg, or
the indívidual or cntity assisted is guilty of a b ion in tne
county jail for a period not to exceed six months, or a fine of nst less {han $5,û0S and not more
thxn $'1Q,CICICI or þnth"

Ysur firrn's namð will loe listed in the üity's Ðirectnry nf Minoriþ and Wumon-Owned Businese
Hnterprise* in the specialty area(x) of;

ñlAlÐ$ tnde{x}r
541s{* " tornputer safhøare Gonsulting üervlcns o¡" coneultanüE
S4'lßT1 - C tålng$ervfeee
fi4tr61$ - $ ås
$ü'1330

Your finn'* participation on tÍty corfrracts will be credited only toward Minorlfu Ëlusinçse
n Busin**ö While your
tracts is not gaals wiif be
is self-perfo nction that is

ecialty categ

IïgtL you fcr your interest in the City's MÍnerity and Wumen-Owned Buxiness Hnterprlse
ruBE^ruBf;) Frogrørn.

l-" Rhee
Frneurem fficerthief


