DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION

Complete this cover form and the Non-Competitive Procurement Application Worksheet in detail. Refer to the page entitled
“‘instructions for Non-Competitive Procurement Application” for completing this application in accordance with its policy regarding
NCRB. Complete “other” subject area if additional information is needed. Subject areas must be fully completed and responses merely

referencing attachments will not be accepted and will be immediately rejected.

Department Originator Name Telephone Date Sigpatuge of Agblicatioq Adthor
BUDGET Kurt Peterson 312-744-9578 07/05117

Contract Liaison Email Contract Liaison Telephone
Lori Lamantia lori.lamantia@cityofchicag 312-744-3333
o.0rg

List Name of NCRB Attendees/Department

Kurt Peterson Budget
Chris Wheat Mayor's Office

Request NCRB review be conducted for the product(s) and/or service(s) described herein.

Company: Behavioral Ideas Lab, d/b/a ideas42

Contact Person: Phone: Email:
Ted Robertson 617-942-7570 trobertscn@ideas42.org

Project Description: Office of Budget and Management (OBM), in partnership with the Mayor's Office and ideas42, is
continuing the Behavioral Design Team (BDT) previously funded through the MacArthur Foundation for 2015 and 2016.
Building on the 21 projects that have either completed or are underway, the BDT will continue designing and testing
interventions. The BDT will continue to be staffed with behavioral design experts provided by ideas42. With $250,000 support
from the City, the BDT can use behavioral design to leverage improvements in performance across government.

ideas42 is uniquely able to provide an embedded behavioral design team. The BDT model is based on the highly successful
White House Social and Behavioral Science Team, which and was staffed by ideas42. This model for collaboration, as well as
the specific lessons we learn from projects, has influenced a similar model in New York City (also staffed by ideas42).

This is a request for:

New Contract ] Amendment / Modification

Contract Type Type of Modification
[] Blanket Agreement Term: 12 (# of mo) [J Time Extension [] vendor Limit Increase [] Scope Change
Standard Agreement Contract Number:

Specification Number:
Madification Number:

—-
—

Department Request-Approval Recommended Appro

DEPARTMENT HEAD OR DESIGNEE bATE BOARD/C AIRPERSON DATE
Sampntie Flelds Rt Burier

PRINT NAME PRINT NANME—
]

MOR NCRB USE ONLY)
Recommend Approval/Date: ?' A0 -\

[] | Rejected
Return to Department/Date: 7 [
Rejected/Date: .

' DUURENENT QFF DATE| I ;

i ' April 2013




DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
JUSTIFICATION FOR NON-COMPETITIVE PROCUREMENT WORKSHEET

All applicabie information on this worksheet must be addressed using each question found on the “instructions for Non-
Competitive Procurement Application” in this application.

Justification for Non-Competitive Procurement Worksheet

<X PROCUREMENT HISTORY
1. In 2015, the City of Chicago, MacArthur Foundation, and ideas42 created the world's first Behavioral Design Team
(BDT), adding it to the city's Innovation Delivery Team, housed within the Office of the Mayor. Since then, the City has
used the Behavioral Design Team (staffed by ideas42) to significantly help improve programs in multiple city
departments.
ideas42 has staffed the City's Behavioral Design Team needs since January 2015 and continues to manage projects
in multiple city departments. The unique and extensive skillset ideas42 provides is a blend of expertise in behavioral
science -- psychology, economics, neurosciences -- and translating that knowledge to help solve public policy
problems that are a priority for the city. The Chicago BDT mode! is modeled after the White House Social and
Behavioral Sciences Team that ideas42 helped launch and staff in 2014. The model has also expanded to include
New York City (staffed by ideas42). For Chicago, ideas42 is able to leverage the unique experience and insights of its
overall staff and work, as well as its work at the federal level, work with multiple state governments, and expanding
work on the city level.

Building on the over 20 projects (see attached PowerPoint) that have either completed or are underway across the
city, the Budget Office requests that ideas42 continue advising, designing, and testing behavioral interventions. The
BDT will continue to be staffed with behavioral design experts provided by ideas42. With $250,000 finanical support
for a 12 month period from the City, the Chicago BDT can use behavioral design to help improve performance and

accountability across Chicago government.
2. This is a first time requirement from the City of Chicago funding source. For 2015 and 2016, the requirement was
negotiated with the City of Chicago and funded by the MacArthur Foundation.

3. The City has not made an attempt to competitively bid this requirement. It is believed that based on the history of
ideas42's Behavioral Design Team in Chicago, its highly specialized and extensive skill set, and its deep relationships
with officials at multiple levels of government inside and outside of Chicago, ideas42 is uniqually able to provide the

required services to the City.

4. N/A
5. There are potentially future requests made for the services of ideas42. This depends on the needs of the city and
the performance from ideas42.

6. The expertise and qualifications that are critical to an embedded behavioral science design team - including
extensive relationships with the City and knowledge of city operations and data - are highly specialized and will
continue to be procured through public, non-competitive procurment process. Distcontinuing the services from
ideas42 would mean discontinuing projects currently underway across city government (see attached PowerPoint for

more details on the current and upcoming prpjects).

<] ESTIMATED COST
1. The estimated cost for this servicé contract is $62,500 per quarter from the contract "start date”. The funding
source is the City of Chicago Corporate Fund.
2. The estimated cost for the service contract is $250,000.

3. ideas42 has provided a proposal estimating the cost.

4. If the contract went to competitive bid and another firm were selected, it's not clear whether another firm could
execute this work or with the same success, and at the least the City of Chicago and the new firm would have
considerable time and resource costs to orient the new firm to the City's operations and personnel. The Chicago BDT
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DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
JUSTIFICATION FOR NON-COMPETITIVE PROCUREMENT WORKSHEET

has a strong relationship with partners in the Mayor's Office, Department of Finance, Streets and Sanitation,
Department of Public Health, Chicago Public Schools, Family and Support Services and the Sustainability Office.
Developing relationships and projects with those departments takes time that would delay the projects currently being
developed. These relationships have allowed ideas42 to respond quickly to issues and opportunities as they arise. If
the services are discontinued, several projects would halt or be significantly delayed, including but not limited to:
helping youth make safer choices during the summer, evaluating the impact of a bag tax, helping Chicago Public
Schools graduates make the transition to college, and helping the City collect debt that it is owed.

5. See 3, above.

<

SCHEDULE REQUIREMENTS

1. The Chicago BDT has year-round projects. The requirements are for ideas42 to provide City of Chicago with
project updates quarterly. This agreement was negotiated between the City of Chicago and ideas42. The specific
dates were agreed upon in December 2016.

2. N/A

3. ideas42 is to provide a quarterly, one-page written update on projects to Chris Wheat, Senior Policy Advisor. With
projects operating year-round at various stages of development, the schedule is important to ensure that the BDT is

making progress on improving programs for the City of Chicago.

4. Using a competitive bid process to meet this schedule for the various on-going and continuing projects would
disrupt the services provided to constituents and disrupt evaluations of programs the city has implemented.
Specifically, discontinuing service or going to bid on the contract would 1) disrupt the data collection and evaluation on
the City's bag tax policy; 2) disrupt development of a youth safety initiative program jeopardizing the ability to
effectively meet the program deadlines; 3) disrupt the development of a program helping college-intending high school
graduates to make it to college; and 4) disrupt the data analysis phase of a project encouraging recycling.

EXCLUSIVE OR UNIQUE CAPABILITY

1. Please also see the Scope of Work document. ideas42 is the leading behavioral design innovation firm in the
United States. Behavioral science is a specialized field to begin with, and ideas4?2 occupies a unigue space within the
field in pioneering the application of behavioral science to government. It is the only firm in the United States that has
embedded teams in city and federal government.The Chicago -specific BDT team is also able to leverage the
extensive expertise of 70+ staff members, ideas42 founder Sendhil Muilainathan (Professor of Economics at Harvard
and MacArthur genius grant winner), and its Board of Scientific Advisors, including two Nobel laureates, Daniel
Kahneman (Nobel Prize in Economics for his work in behavioral sciences), George Akerloff (co-recipient of Nobel

Prize in Economics).
2. The staff, academic affiliates, and Board of Scientific Advisors include the predominent leaders in the behavioral

science field.

3. ideas42 is highly specialized in blending elements from psychology and economics to improve policy and program
designs for non-profits and governments alike. ideas42 helped launch and staff the White House Social and
Behavioral Sciences Team and staffs the New York City Behavioral Design Team (developed after the success of
Chicago's BDT), among many other US and international projects. These skills and experiences are critical for the

City's Behavioral Design Team going into the future. ,
4. ideas42 does not use specialized technical facilities or specialized testing equipment.

5. City programs and policies can develop quickly. Having a BDT member in the Mayor's Policy Office encourages the
BDT to plug into various policy conversations and initiatives to help inform the policy and program development.
Navigating the policy landscape in Chicago requires a nimble team, with extensive connections throughout the city, to
act quickly and strategically to advance the city's policy priorities where they overlap with clear behavioral problems.
ideas42 is the firm who has the presence in City Hall, has built relationships in departments around the city, and has

the capabilities to scale up resources on projects when necessary.

6. N/A
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DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
JUSTIFICATION FOR NON-COMPETITIVE PROCUREMENT WORKSHEET

7. N/A
8. N/A

] OTHER
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DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
INSTRUCTIONS FOR NON-COMPETITIVE PROCUREMENT APPLICATION

INSTRUCTIONS FOR PREPARATION OF NON-COMPETITIVE PROCUREMENT APPLICATION

If a City Department has determined that the purchase of supplies, equipment, work and/or services cannot be done on a compelitive basis, a justification must be prepared on this
“Justification for Non-Competilive Procurement Application” in which procurement is requested on a or non-competitive basis in accordance with 65 ILCS 5/8-10-4 of the Illinois Compiled
Statutes. Using this instruction sheet, all applicable information must be addressed on the worksheet. The information provided must be complete and in sufficient detail to allow for a decision
to be made by the Non-Competitive Procurement Review Board. For Amendments, Modifications, describe in detail the change in terms of dollars, time period, scope of services, etc., its
relationship to the ariginal contract and the specific reasans for the change. Indicate both the original and the adjusted cantract amount and/or expiration date with this change,

Attach a DPS Checklist and any other required documentation; the Board will not cansider justification with incomplete information documentation or omissions.

PROCUREMENT HISTORY

1 Describe the requirement and how it evalved from initial planning to its present status.
2 Is this a first time requirement or & continuation of previous procurement from the same source? If so, explain the procurement history.
3. Explain attempts made to competitively bid the requirement (attach capy of sources contacted).
4 Describe in detail all research done to find other sources; list other cities, companies in the industry, professional arganizations contacted. List periodicals and other publications used
as references.
5. Explain future procurement objectives. Is this a one-time request or will future requests be made for doing business with the same source?
6. Explain whether or not future competitive hidding is possible. If not, explain in detail.
ESTIMATED COST
. Whatis the estimated cost for this requirement or for each contract, if multiple awards are contemplated? What is the funding source?
2. Whatis the estimated cost by fiscal year?
3. Explain the basis for estimating the cost and what assumptions were made and/or data used (i.e., budgeted amount, previous contract price, current catalog or cost proposal from firms

solicited, engineering or in-house estimate, etc.)
4. Explain whether the praposed Contractor or the City has a substantial dollar investment in original design, toaling or other factars which would be duplicated at City expense if another
source was considered. Describe cost savings or other measurable benefits to the City which may be achieved.

5. Explain what negotiation of price has occurred or will occur. Detail why the estimated cost is deemed reasonable.
SCHEDULE REQUIREMENTS

1. Explain how the schedule was developed and at what point the specific dates were known.

2. s lack of drawings and/or specifications a constraining factor to competitive bidding? If so, why is the proposed Contractor the only person or firm able to perform under these
circumstances? Why are the drawings and specifications lacking? What is the lead time required to get drawings and specifications suitable for competition? If lack of drawings and
specifications is not a constraining factor to competitive bidding, explain why only one person or firm can meet the required schedule.

3. Outline the required schedule by delivery or completion dates and explain the reasons why the schedule is critical.

4. Describe in detail what impact delays for competitive bidding would have on City aperations, programs, costs and budgeted funds.

EXCLUSIVE OR UNIQUE CAPABILITY

1. If contemplating hiring a person or firm as a Professional Service Cansultant, explain in detail what professional skills, expertise, qualifications, andfor ather factars make this person or
firm exclusively or uniquely qualified for the project. Attach a copy of the cast propasal, scope of services, and Temporary Consulting Services Form.

Daes the praposed firm have personnel considered unquestionably predominant in the particular field?

What prior experiences of a highly specialized nature does the person or firm exclusively possess that is vital to the job, project or pragram?

What technical facilities or test equipment does the person ar firm exclusively possess of a highly specialized nature which is vital to the job?

What other capabilities and/or capacity does the proposed firm possess which is necessary for the specific job, project or program which makes them the anly source who can perform
the work within the required time schedule without unreasonable costs to the City?

6. If procuring products or equipment, describe the intended use and explain any exclusive or unique capabilities, features and/or functions the items have which no other brands or
models, possess. Is compatibility with existing equipment critical fram an operational standpoint? If so, provide detailed explanation?

. Is competition precluded because of the existence of patent rights, copyrights, trade secrets, technical data, or other proprietary data (attach documentation verifying such)?
8. If procuring replacement parts and/or maintenance services, explain whether or not replacement parts and/or services can be obtained from any other sources? If not, is the proposed
firm the only authorized or exclusive dealer/distributar and/or service center? If so, attach letter from manufacturer on company letterhead.
MBE/WBE COMPLIANCE PLAN

* All submissions must contain detailed information about how the proposed firm will comply with the requirements of the City's Minarity and Women Owned Business pragram. All
submissions must include a completed C-1 and D-1 form, which is available on the Procurement Services page on the City's intranet site. The City Department must submit a

Compliance Plan, including details about direct and indirect compliance.
OTHER
1 Explain other related considerations and attach alf applicable supporting documents, i.¢., an approved “[TGB Form” or "Request For Individual Hire Farm®
REVIEW AND APPROVAL

This application must be signed by hoth Originator of the request and signed by the Department Head. After review and final disposition from the Board, this application will be
signed by the Board Chairman. After review and final dispasition from the Board, this form will be presented to the Chief Procurement Officer recommending approval.

SERTN

Instructions for Non-Competitive Procurement Application Page 1 April 23, 2013






5 , PROCUREMENT
- ! SERVICES

Project Checkiist

Attach required forms for each procurement type and detailed scope of services and/or specifications and forward original documents to the Chief

Procurement Officer; City Hall, Room 806.

Date:

For blanket agreements, original or lead department must consuft with other patential departments who may want to

July 5, 2017 participate on the blanket agreement. If grant funded, attach copy of the approved grant application and other terms and
Department Name: conditions of the funding source. Note: 1) Funding: Attach information if multiple funding lines; 2) Individual Contract
' Services: Include approval form signed by Department Head and OBM:; 3) ITGB: IT project valued at $100,000.00 or more,
B Udget attach approval tfransmittal sheet. *Contract Liaison Signature ;
Requisition No: Specification No: 'By signing this form, | attest that all \7{) : di d}:d/ K_@y«,
158313 408057 information provided is true and accurate. )AL
PO No: Modification No: Project T e == —
Title:

Contract Liaison:
Lori Lamantia

Telephone:

312-744-3333

City of Chicago's Behavioral Design Team

- Project .
Description:

Email:

Lori.Lamantia@cityofchicago.org

This project provides funding to staff Chicago's Behavioral Design Team by Behavioral
Ideas Lab, d/b/a ideas42, a nonprofit specializing in using behavioral science to improve

Project / Program Manager:

Kurt Peterson

programs and policies.

Telephone: _F.""ldmg_ ——ee —_— -
312-744-9578 [X]corporate [I8ond DEnterprise [Grant [Jother:
Email: — - T T Menmwa P
. . IDOT/Transit IDOT/Highway [ JFHWA JrFra "OFaa
kurt.peterson@cityofchicago.org O ____D - . = _ y S|
LINE FY FUND DEPT ORGN APPR ACTV PROJECT : RPTG ESTDOLLAR
Check One: | AMOUNT
New Contract Request ——= DR T DR P R T |
017 0100 99 4401 0140 220140 250000
Purchase Order Type: Special Approvals Required:
__| [®] Blanket/Purchase Order (DUR) [] Emergency
[ Master Consultant Agreement (Task Order) | [X] Non-Competitive Review Board (NCR)
D Standard/One-Time Purchase D Request for Individual Contract Services

Purcha,é Order Information:

D Information Technology Governance

. Procurement Method: Board (ITGB)

“Contragt ferm (. of Honthe: T ([ee [Iee [Jrea [en
. ~— 1 [] Small Order
Extensjort Options (Rate of Recurrence): 1-one year
Estimated Spend/Value: $ 250,000.00
Grant Commitment / Expiration Date: Contract Type:
Pre-Bid/Submittal Conference: [ |Yes D No [] Architect Engineering [] Commodity [] Construction [J JOC []S8I

D Mandatory D Site Visit

Professional Services [[] Revenue Generating [] Vehicle & Heavy Equipment
‘! [J work Service [ Joint Procurement ~ [] Reference Contract

[] Modification or Amendment
Modification Information:

PO Start Date:

PO End Date:

Amount (Increase/Reduction):

MBE/WBE/DBE Analysis: (Attach MBE/WBE/DBE Goal

| Modification/Amendment Type:

! |:] Time Extension |:] Scope Change/Price lncrease.lAdditionaI Line ftem(s)
[ Vendor Limit Increase ] Requisition Encumbrance Adjustment
| ] Other (specify):

Setting Memo) s ——— ——— — = -
[ Fult Compliance [[] Contract Specific Goals | Vendor Info: - N -
[X] No Stated Goals [ waiver Request " Name:  Behavioral Ideas Lab d/b/a ideas42

Risk _Iﬁ;n-agemenf /EES R

Contact ~ Mark Eden

Insurance Requirements (included) Yes D No Address: 80 Broad Street, Suite 3000, NY. NY 10604_

EDS Certification of Filling (included) Yes D No

E-mail: mark@ideas42.org
Phone: 646'330'5700

August 11, 2014






OFFICE OF BUDGET AND MANAGEMENT
CITY OF CHICAGO

MEMORANDUM

To: Jamie Rhee, Commissioner, Department of Procurement Services
From: Kourt Peterson, First Deputy Budget Director, Office of Budget and Management W

RE: Procurement of Professional Services — Behavioral Ideas Lab, d/b/a ideas42

Date: July 5, 2017

This memorandum is to request the approval of a new contract for the professional services of Behavioral
Ideas Lab, d/b/a ideas42. This is a new contract.

For over two years ideas42 has worked with numerous departments to design programs and policies using
the latest insights from economics and psychology to increase uptake, improve compliance, and in general
ensure the City’s efforts produce better results. During that time, ideas42 has conducted 21 projects on
behalf of the City and worked with departments and agencies such as the Mayor’s Office, OBM, DFSS,
DOF, CPS and CDPH, amongst others. ideas42 not only provides full-time staffing in Chicago but leverages
their extensive network of team members in Washington, D.C. and New York City, in addition to others in

the academic community.

The results of ideas42’s project work have been impressive. A sampling of their work includes:
* Improved on-time payment of parking tickets via postcard reminders
® Increased compliance with Administrative Hearings efforts
* Reduced non-compliance with the City’s Energy Benchmarking Ordinance

Previously ideas42 was funded by a grant from the MacArthur Foundation. Given the importance of their
work and lack of continued funding from the Foundation, we are now seeking to enter into a contract with
ideas42 so that this important work can continue. Currently they are working with the Department of
Finance on improving compliance with the City’s use tax, with DSS on the reduction of contamination in the
City’s recycling stream, and with CPS on reducing the impact summer has on school readiness. The fact that
ideas42 is one of the only nonprofits doing this work in the country, combined with their existing and future
work with the City and their experience with other governmental agencies, leads us to believe a non-
competitive contract is justified.

The proposed contract is for one-year, with a one-year extension option, at a rate of $62,500 per quarter, for a
total amount of $250,000.

Please do not hesitate to contact me any questions or concerns.

121 NORTH LASALLE STREET ROOM 604 CHICAGO TLLINOIS 60602






City of Chicago and Behavioral Ideas Lab, (d/b/a ideas42) Statement of Work

This Statement of Work (“SOW?”), effective as of contract award and continuing for a 12 month
period, is issued pursuant to a Consulting Agreement (“Agreement”) between the City of
Chicago (“City”) and Behavioral Ideas Lab (referred to in the Agreement as “Service Provider”

and herein as “ideas42”).

Background

A growing body of evidence substantiates that insights from behavioral science can improve the
design and effectiveness of programs and policies — from college enrollment to retirement
savings.' Given the fiscal and policy constraints that city governments currently face, these
behavioral levers, which are often quick and inexpensive to implement, represent a potentially
powerful set of policy tools. Behavioral levers could be useful in a broad set of domains affected
by city governments, such as finance, sustainability, consumer protection, criminal justice,
education, family and support services, financial empowerment, public health, and workforce

development and training.

The City of Chicago, in partnership with ideas42, is continuing the Behavioral Design Team
(BDT) previously funded through the MacArthur Foundation for 2015 and 2016. Building on the
21 projects that have either completed or are underway across the city, the BDT will continue
designing, advising and testing behavioral interventions. The BDT model is based on the highly
successtul White House Social and Behavioral Science Team (SBST), which is currently staffed

by ideas42.

The BDT will continue to be staffed with behavioral design experts provided by ideas42 (staff
and academic affiliates). With $250,000 financial support from the City, the Chicago BDT can
use behavioral design to leverage improvements in performance and accountability across
Chicago government. This model for collaboration, as well as the specific lessons we learn from
projects, has already influenced a similar model in New York City (also staffed by ideas42) and
has the potential to be transferred to other cities in the US and across the world.

Chicago Behavioral Design Team

The Chicago BDT will continue to operate within the City of Chicago, and work with the City’s
policy team and budget office, in addition to various departments and agencies. The BDT will be
statfed with behavioral design experts provided by ideas42 (staff and academic affiliates). The
BDT will lead and coordinate work across various City departments, working closely with
department staff on specific projects. ideas42 may partner with the University of Chicago (UC)

Urban Lab’s on projects with overlapping goals.

BDT Objectives

The Chicago BDT will work in close coordination with the City’s Mayor’s Office, Budget
Office, and departments to identify the City’s priorities areas where behavioral science may be a
beneficial tool to encourage participation or increase follow-through. The BDT will then work

*Thaler & Sunstein, Nudge, 2008; Eldar Shafir, ed., The Behavioral Foundations of Public Policy, 2013.



with department staff to implement behavioral interventions (projects) and test their
effectiveness.

The Chicago BDT will complete 6-8 projects through the remainder of 2017 and into 2018,
which are a high priority for the City or have high social value. The new projects are expected to
be a combination of revenue producing projects and more direct social impact projects.

Service Provider Project Manager and Key Personnei
The Service Provider Project Manager for this SOW is Ted Robertson, Managing Director,
ideas4?2.

The Service Provider Key Personnel for this SOW are:
e Will Tucker, Managing Director, ideas42
e John Balz, Vice President, ideas42
e Doug Palmer, Chicago BDT Lead & Senior Associate, ideas42
e Lee-Sien Kao, Associate, ideas42

Chicago Manager and Key Personnel
ideas42 will primarily report to Kurt Peterson, First Deputy Budget Director, and Chris Wheat,
Chief Sustainability Officer and Senior Policy Advisor in the Mayor’s Office or their designated

replacements.

Deliverables, Invoice Schedule, and Estimated Budget (12 Months)

To deliver the objectives for this project, ideas42 will provide the following Services and
Deliverables. All Deliverables will be subject to the review and approval of the City of Chicago.
The Summary of Progress Report will be a summary report delivered to City officials on the
progress of each project, any results, and any opportunities for additional projects. Table 1 notes
when the deliverables are due to the City.

The estimated budget for a full Chicago BDT is $500,000. The $250,000 will allow us to be
operational in Chicago while ideas42 finds matching funding from philanthropic foundations.

Payment Date is upon receipt and approval of deliverables:

90 Days into Project
180 Days into Project
270 Days into Project
360 Days into Project



Table 2. Estimated Budget

Chicago BDT Budget

Personnel and Benefits FTE Fully Loaded Rate*
Chicago
Chicago-based Senior Associate 1.00 $160,062

Non-Chicago

Managing Director 0.05 16,006
Vice President 0.05 11,769
Chicago Associate 0.50 62,141
Total Project Costs $249,978

*Fully loaded rate includes all travel and other expenses.

**Contractor agrees to abide by the established City of Chicago Travel Policy.
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OrFricE oF BUDGET AND MANAGEMENT
CITY OF CHICAGO

MEMORANDUM

To: Jamie Rhee, Commissioner, Department of Procurement Services
From: Kurt Peterson, First Deputy Director, Office of Budget Managemen

RE: MBW/WBE Goals - Procurement of Professional Services, Behavioral Ideas Lab, d/b/a ideas42

Date: July 5,2017

The memorandum is to confirm our office’s concurrence with the request from Behavioral Ideas Lab, d/b/a
ideas42, in connection with the proposed contract for Professional Services, that there be no stated
MBW/WBE participation goals for the contract, for the reasons stated in ideas42’s request letter.

Please do not hesitate to contact with me any questions or concerns.

121 NORTH LASALLE STREET. ROOM 604, CHICAGO ILLINOIS 60602






Twohi’g, Colleen

From: Loboda, Steve

Sent: Thursday, June 22, 2017 2:02 PM

To: Twohig, Colleen; Lamantia, Lori

Cc: O'Shea, Bridget; Butler, Richard
Subject: ideas42 DPS Compliance Concurrence
Importance: High

Colleen -

Based on the email below (see highlighted), we have sufficient concurrence to move forward with the Ideas 42 NCRB
request.

Lori—

Please be advised that this does not serve as final approval of the No Stated Goals request, which is still undergoing
Compliance review, though it does satisfy the requirements to move forward for NCRB approval.

Thanks.

From: O'Shea, Bridget

Sent: Wednesday, June- 21, 2017 3:49 PM
To: Loboda, Steve

Cc: Jimenez, Monica; O'Shea, Bridget
Subject: FW: NCRB Meeting

Steve, as discussed see below.

From: O'Shea, Bridget

Sent: Tuesday, May 09, 2017 2:05 PM
To: Twohig, Colleen

Cc: Jimenez, Monica; O'Shea, Bridget
Subject: NCRB Meeting

Colleen,

I wanted to update you quickly on the Compliance Portion of the NCRB Meeting scheduled for today — they both came in
with Full Waivers. The requests are under review. There are no compliance concerns at this time.

Thanks,
Bridget

Bridget O'Shea

Manager of Compliance

City of Chicago, Department of Procurement Services
121 N LaSalle Street, Rm. 806, Chicago, IL 60602
Phone: 312-744-1904 Fax: 312-744-0010
bridget.oshea@cityofchicago.org



Customer Care is our priority. Please contact us with compliments or concerns at dps.feedback@cityofchicago.org.
Please visit our website for information on programs, policies and procedures www.cityofchicago.org/procurement.

This e-mail, and any attachments thereto, is intended only for use by the addressee(s) named herein and may
contain legally privileged and/or confidential information. If you are not the intended recipient of this e-mail (or
the person responsible for delivering this document to the intended recipient), you are hereby notified that any
dissemination, distribution, printing or copying of this e-mail, and any attachment thereto, is strictly prohibited.
If you have received this e-mail in error, please respond to the individual sending the message, and permanently
delete the original and any copy of any e-mail and printout thereof.



July 55,2017

Ms. Jamie Rhee, Commissioner
Department of Procurement Services
121 North LaSalle Street

Room 403

Chicago, IL 60602

RE: WBE/MBE Goals

Dear Commissioner Rhee,

ideas’

80 Broad Street
Suite 3000

New York, NY 10004
O: 1-646-354-7735
www.ideas42.org

I am writing you regarding the proposed ideas42 contract to maintain the Chicago Behavioral Design
Team. Behavioral Ideas Lab, d/b/a ideas42, is a non-profit behavioral science consulting firm and does
not anticipate retaining any contractors or subcontractors for this assignment. The work is highly
specialized and we respectfully request that there be no stated WBE/MBE goals for this contract.

Please call if you have any questions or need additional information. Thank you for your assistance in this

matter.

Thank you,

Ted Robertson
Managing Director
trobertson@ideasd 2.org

M: 323-382-1315






ideas

80 Broad Street
Suite 3000

New York, NY 10004
O: 1-646-354-7735
www.ideas42.org

July 5, 2017

Ms. Jamie Rhee, Commissioner
Department of Procurement Services
121 North LaSalle Street

Room 403

Chicago, IL 60602

RE: Justification of NCRB

Dear Commissioner Rhee,

Behavioral Ideas Lab, d/b/a “ideas42”, is the leading behavioral design innovation firm in the United
States. In 2015, the City of Chicago, MacArthur Foundation, and ideas42 created the world’s first
Behavioral Design Team (BDT), adding it to the city’s Innovation Delivery Team, housed within the Office
of the Mayor. Since then, the City has used the Behavioral Design Team (staffed by ideas) to significantly
help improve programs in multiple city departments. ideas42 is uniquely capable of providing continued
services for two reasons: their expertise in applying behavioral science to government and their
continuation of current projects and relationships within the City.

ideas42 brings a unique skillset to the Behavioral Design Team. Behavioral science is a specialized field
to begin with, and ideas42 occupies a unique space within the field in pioneering the application of
behavioral science to government. It is the only firm in the United States that has embedded teams in the
city and federal governments. The Chicago-specific BDT team is also able to leverage the extensive
expertise of 70+ staff members, ideas42 founder Sendhil Mullainathan (Professor of Economics at
Harvard and MacArthur genius grant winner), and its Board of Scientific Advisors, including two Nobel
laureates, Daniel Kahneman and George Akerloff.

In addition, ideas42 is specialized in blending elements from psychology and economics to improve
policy and program designs for non-profits and governments alike. ideas42 helped launch and staf the
White House Social and Behavioral Sciences Team and staffs the New York City Behavioral Design Team
(developed after the success of Chicago’s BDT), among many other US and international projects. These
skills and experiences are critical for the City’s Behavioral Design Team going into the future.



ideas

Continuing with ideas42 to staff the Behavioral Design Team would allow the BDT to continue building on
the 21 projects that have either completed or are underway across the city. Through these projects,
ideas42 has developed strong relationships with department partners. Pursuing another partner would
interrupt the current set of projects the BDT is working on and would cause delays in current project
execution. Furthermore, ideas42 has developed an understanding of available data sources and partners
to assist in project development, which a different firm could not easily replicate without significant delay

and cost.

Please call if you have any questions or need additional information. Thank you for your assistance in this
matter.

Thank you,

Ted Robertson
Managing Director
trobertson@ideas42.0rg
M: 323-382-1315




July 5, 2017

Ms. Jamie Rhee, Commissioner
Department of Procurement Services
121 North LaSalle Street

Room 403

Chicago, IL 60602

RE: Services

Dear Commissioner Rhee,

ideas

80 Broad Street
Suite 3000

New York, NY 10004
O: 1-646-354-7735
www.ideas42.org

[ am writing you regarding the proposed ideas42 contract to maintain the Chicago Behavioral Design
Team. The proposed contract is for $250,000, starting at the contract award date and continuing for a
12 month period. The rate per quarter is $62,500. The funding provides for personnel and benefit
costs, travel, project specific direct costs that are used to research and prototype interventions, and

indirect costs.

Please call if you have any questions or need additional information. Thank you for your assistance in this

matter.

Thank you,

Ted Robertson
Managing Director
trobertson@ideas42.0rg

M: 323-382-1315






CERTIFICATE OF FILING FOR

CITY OF CHICAGO ECONOMIC DISCLOSURE STATEMENT

EDS Number: 105302 Date of This Filing:03/07/2017 02:36 PM
Certificate Printed on: 03/07/2017 Original Filing Date:03/07/2017 02:36 PM
Disclosing Party: Behavioral Ideas Lab Title:DIRECTOR OF FINANCE

Filed by: Mr. MARK EDEN

Matter: City of Chicago's Behavioral Design
Team

Applicant: Behavioral Ideas Lab
Specification #:

Contract #:

The Economic Disclosure Statement referenced above has been electronically filed with
the City. Please provide a copy of this Certificate of Filing to your city contact with other

required documents pertaining to the Matter. For additional guidance as to when to provide this

Certificate and other required documents, please follow instructions provided to you about the
Matter or consult with your City contact.

A copy of the EDS may be viewed and printed by visiting

http://webapps].cityofchicago.org/EDSWeb and entering the EDS number into the EDS Search.

Prior to contract award, the filing is accessible online only to the disclosing party and the City,
but is still subject to the Illinois Freedom of Information Act. The filing is visible online to the

public after contract award.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
03/08/2017

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ggm;.?::'r
David Carothers PHONE 888) 350-7729 8
c/o Praxiom Risk Management, LLC e, o Rl ) L8, ot
123 West Bloomingdale Avenue #300 ADDRESS:
Brandon, FL 33511 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : American Zurich Insurance Company 40142
INSURED INSURER B ;
Prestige Employee Administrators, Inc.; Prestige Employee Administrators 1, Inc. Alt.
Emp: Behavioral Ideas Lab Inc. INSURER C :
538 Broadhollow Road Ste. 311 INSURERD :
Melville, NY 11747
INSURER E :
INSURER F :

COVERAGES

CERTIFICATE NUMBER:17NY014927810

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EXP

[INSR ADDL|SUBR| POLICY EFF
LTR TYPE OF INSURANCE INSD | WvD POLICY NUMBER (MM/DDIYYYY) | (MM/DD/YYYY) LimITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $
| MED EXP (Any one person) 3
PERSONAL & ADV INJURY | §
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
POLICY JPECOT' Loc PRODUCTS - COMP/OP AGG | §
OTHER: $
AUTOMOBILE LIABILITY CE(gl'\g%LI)IdEé‘)‘SINGLE LIMIT s
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED "
AUTOS ONLY ] AUTOS BODILY INJURY (Per accident) | §
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY | (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ] I RETENTION § $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY SN X [Sthnre | |5
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT .000.00
A |OFFICERMEMBER EXCLUDED? [ nia WC 10-15-334-01 02/01/2017 | 02/01/2018, 3 1,000,000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
‘ Location Coverage Period: 02/01/2017 | 02/01/2018 | Client# 10020-IL

Coversis s providad for Behavioral Ideas Lab Inc.

441 E Erie St
only those co-employaes S
of, but not subcontractors  Chicago, IL 60611
to:

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is required)

CERTIFICATE HOLDER

CANCELLATION

Office of the Mayor

121 N LaSalle St

Chicago City Hall, 4th Floor
Chicago, IL 60602

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

|

AUTHORIZED REPRESENTATIVE

Dot Lacpor—

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
03/08/2017

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: [f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER E‘Egym
David Carothers PHONE (888) 350-7729 | FA%
¢/o Praxiom Risk Management, LLC ST ' AL, Nok:
123 West Bloomingdale Avenue #300 ADDRESS:
Brandon, FL 33511 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : American Zurich [nsurance Company 40142
INSURED INSURER B :
Prestige Employee Administrators, Inc.; Prestige Employee Administrators H, Inc.
538 Broadhollow Road Ste. 311 INSURER C :
Meilville, NY 11747 INSURERD :
INSURER E :
INSURERF :

COVERAGES

CERTIFICATE NUMBER: 17NY014927808

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR]| POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | wyp | POLICY NUMBER (MM/DDIYYYY) | (MM/DD/YYYY) LIMITS
COMMERCIAL GENERAL LIABILITY ! EACH OCGURRENCE $
A
| CLAIMS-MADE J | OCCUR | PREMISES (Ea occurrence) $
'[ MED EXP (Any one person) $
| PERSONAL & ADV INJURY | §
i
GEN'L AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE $
POLICY s les Loc PRODUCTS - COMPIOP AGG | §
OTHER: $
AUTOMOBILE LIABILITY Etgn;gﬁg{;smelj TIMIT $
ANY AUTO BODILY INJURY (Per persan) | &
OWNED SCHEDULED ;
AUTOS ONLY AUTOS BODILY INJURY {Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY | (Par accident)
| $
UMBRELLA LIAB | OCCUR EACH QCCURRENCE $
EXCESS LiAB | CLAIMS-MADE AGGREGATE $
DED | | RETENTION § $
WORKERS COMPENSATION PER QTH-
AND EMPLOYERS' LIABILITY YIN X | S Rure [ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT
A | OFFICER/MEMBER EXCLUDED? I:I N/A WC 10-15-638-01 02/01/2017 | 02/01/2018 c ) 1,000,000
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
If yes, describe under |
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
Location Coverage Period: 02/01/2017 | 02/01/2018 | Client# 10020-MA

Behavioral Ideas Lab Inc.
711 Allantic Ave
Boston, MA 02111

Coverage is provided for

only those co-employees

of, but not subcontractors
to:

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

Office of the Mayor

121 N LaSalle St

Chicago City Hall, 4th Floor
Chicago, IL 60602

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e 8. lacroe—

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. Ail rights reserved.

The ACORD name and loqo are redistered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DLM
R002

DATE (MM/DD/YYYY)

3/8/2017

THIS CERTIFICATEIS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: Iif the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED pravisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

CLINTON NY 13323

INSURERA: Sentinel Ins Co LTD

| PRODUCER CONTACT
NAME:
CRYSTAL IBC LLC/PHS oo (866) 467-8730 oo (888) 443-6112
257446 P:(866) 467-8730 F:(888) 443-6112|5Me
301 WOODS PARK DRIVE INSURER(S) AFFORDING COVERAGE NAIC#
11000

INSURED

BEHAVIORAL IDEAS LAB, INC. DBA IDEAS42
80 BROAD ST FL 30

NEW YORK NY 10004

INSURER B :

INSURER C :

INSURER D :

INSURER E

INSURER F :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW WAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL| SUBR POLICY EFF POLICY EXP
TR TYPE OF INSURANCE POLICY NUMBER MAIDD/YYYY) 2 LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 51,000,000
DAMAGE TO RENTED
l CLAIMS-MADE OCCUR PREMISES (€ accurence)  [F -+ 000,000
A | X| General Liab 10 SBA AX8201 12/12/2016 12/12/2017 | MEDEXP (Any ona persan) 10,000
PERSONAL&ADVINURY 1,000, 000
 —
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE ;2,000,000
POLICYD o E Loc PRODUCTS - cOMPIoP aGG 52, 000, 000
OTHER: e
COMBINED SINGLE LIMIT
AUTOMOEILE LIABILITY (Ea accident 1,000,000
ANY AUTO BODILY INJURY (Per persom) |
~| ownED SCHEDULED :
A AUTOS ONLY AUTOS 10 3BA AXB201 12/12/2016 12/12/2017 | BODILYINJURY (Per accidert) |5
< | HIRED X | NON-OwWNED PROPERTY DAMAGE
AUTOS ONLY AUTOS ONLY {Per accident) 5
t5
X | uMBRELLALUAB | X | occur EACH OCCURRENCE s7,000,000
A EXCESS LIAD CLAIMS-MADE 10 SBA AX8201 12/12/2016 12/12/2017 | AGGREGATE s7,000,000
oED' X ]REFENTIG.HS 10,000 5
WORKERS COMPENSATION ]F‘ER | 101'[-&-
AND EMPLOYERS' LIABILITY STATUTE ER
ANY PROPRIETOR/IPARTNER/EXECUTIVE  Y/N E.L. EACH ACCIDENT i
OFFICER/MEMBER EXCLUDED? o
(Mandatory in NH) D E.L DISEASE- EA EMPLOYEE |
i yes, describe under _ S
DESCRIPTIGN OF OPERATIONS below - SINISEASE ZEOREY LIMIT

Those usual to the Insured's Operations.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

Office of the Mayor

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

Chicago City Hall 4th F1l
121 N LA SALLE ST
CHICAGO, IL 60602

AUTHORIZED REPRESENTATIVE

’74"':_ /7&.:;(&54‘-/

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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