Cuicacgo DEPARTMENT OF AVIATION
CITY OF CHICAGO

MEMORANDUM

To: Shannon E. Andrews
Chief Procurement Officer

Attn: Lorel D. Blameuser
Deputy Procurement Officer

From: E%%dwvmpk\f%
Elizabeth Granados-Perez
General Counsel

Date: APR 02 2020 )

RE: REVISED NON-COMPETITIVE REVIEW BOARD APPLICATION FOR
INFORMATION AND PROFESSIONAL SOCIAL SERVICES WITHIN
CHICAGO O’HARE INTERNATIONAL AIRPORT

Company: Heartland Human Care Services, Inc.
Requisition: 220446
Specification: 757459

Enclosed herewith is the Chicago Department of Aviation's (“CDA") revised Non-
Competitive Review Board (“NCRB") Application for the above-referenced services. The
proposed Company, Heartland Human Care Services, Inc. (“Heartland™), has provided
information and professional social services to the CDA since 1955 through the use of
paid and volunteer staff. As the attached request memorandum details, Heartland
provides unique support services to O’Hare's passengers including language translations
services, assisting passenger with special needs, referrals to social service agencies, and
general passenger support during events or travel emergencies.

The NCRB previously approved this request on July 30, 2018 (a copy of the approved
Application and its supporting materials is enclosed). During negotiations with Heartland,
both the CDA and Heartland deemed the following modifications to the previously
approved Application are necessary; ergo, the CDA seeks NCRB approval of the
following:
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(1) Modified Scope of Services. During contract negotiations, Heartland requested
modifications to the Scope of Services related to support items, equipment, and
furniture that would be provided. In addition, the CDA has more clearly articulated
the hours of operation that Heartland would be required to operate at O’Hare.
Enclosed is an edited version of the modifications to the Scope of Services that
both the CDA and Heartland have agreed upon to the previously Scope of
Services. These madifications have been reviewed by the Department of Law;

(2) Effective Date. Heartland previously provided services to the CDA pursuant to a
provision of the prior Airport Use and Lease Agreement (*AULA") which expired on
December 31, 2018, and subsequently, through a Memorandum of Understanding
(“MOU”) between the CDA and Heartland (enclosed). During the NCBR review
process, Heartland continued to render Services to the CDA. Therefore, the CDA
requests that the Agreement with Heartland be effective from February 1, 2020 to
allow for Heartland to be paid for services rendered after the expired-AULA and
MOU.

(3) Revised Budget. In CDA's initial application to the NCRB, a 5-year budget was
presented in the amount of $5,702,321.00. During the course of contract
negotiations, the parties determined that a Travel Emergency Contingency was
needed. This contingency would allow the CDA and Heartland to continue to
provide passenger support services in the event of an airport emergency, such as
extreme weather, national security, medical and the like and would be exercised
upon the prior approval of the CDA. The revised budget (attached) incorporates
this contingency at $50,000.00 per year and may be used for labor or other
expenses related to the Scope of Services. In addition, Heartland determined that
previously agreed upon cost of living salary adjustment in the amount of
$38,000.00were not accounted for in the initial budget. CDA, therefore, requests
approval of the attached revised, 5-year budget in the total amount of
$5,090,321.00 incorporating the aforementioned contingency and salary
adjustments.

DPS’s favorable review of this revised request is greatly appreciated. Should you require
any additional information, please contact llyas Lakada at 773-894-1821.

cc: Jezieel Cortes
Lisa Freelon
Gretchen Meyer
David Bowman
James Hankin
llyas Lakada



DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION

Complete this cover form and the Non-Competitive Pracurement Application Worksheet in detail. Reler to the page entitied
“Instructions for Non-Competitive Procurement Application” for completing this application in accordance with its palicy regarding
NCRB. Complete “other" subject area if additional information is needed. Subject areas must be fully completed and responses merely
referencing attachments will not be accepted and will be immediately rejected.

Department Originator Nama Telephone Date Signature of Application Author
Aviation C-Seznpt 0> 773.804.2005 od [o oo /)
Contract Liaison Emall Contract Liaison Telephone ,M{ : N M M/
llyas Lakada ilyas.lakada3@cityofchica  773-894-1821 ! 7
go.org

List Name of NCRB Attendess/Department
Gretchen Meyer, Aviation

Aurelio Garcla, Aviation

llyas Lakada, Aviation

Request NCRB review be conducted for the product{s) and/or service(s) described herein.

Company; Heartland Human Care Service, Inc.

Contact Person: Phone: Email:

Katie Durrah 773-336-6028 kdurrah@heartlandalliance.org

Project Description: Non-Competitive Bid Contract for social and information services provided by Heartland Human Care
Services, Inc. at Chicago - O’Hare International Airport

This is a request for:

New Contract ] Amendment / Modification

Caontract Type Type of Modification

Blanket Agreement  Term: 60 (# of mo) ] Time Extension [ Vendor Limit Increase[] Scope Change
[ standard Agreement Contract Number:_____

Specification Number:

Modification Numbgr: /N

Department Reguest Approval Rec enddd App
TN S Y2200 APR 2 8 2020
DEPARTMENT HEAD OR DESIGNEE :ﬁ DATE ARD CF "RE DATE
& 2ot b Gravedes Pre .Q{_L&u P(, Zfﬂ L°£°"
PRINT NAME PRINT NAME
de-
(FOR NCRB USE ONLY) Appioned 1 Rejected

Recommend Approval/Date:

——— L b T MU ppr2 8200

CHIEF PROCUREMENT OFFICER DATE
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DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
JUSTIFICATION FOR NON-COMPETITIVE PROCUREMENT WORKSHEET

All applicable information on this worksheet must he addressed using each question found on the “Instructions for Non-
Competitive Procurement Application” in this application.

Justification for Non-Competitive Procurement Worksheet

[X] PROCUREMENT HISTORY
1. Describe the requirement and how it evolved from initial planning to its present status.

The Chicago Department of Aviation (CDA) currently contracts with Heartland Human Care Services, Inc. (HHCS)
to provide social and information services to the passengers of Chicago O'Hare International Airport and has done
s0 since 1955. The current contract, which expires December 31, 2018, was done as a memorandum of
understanding (Mol), purportedly pursuant to Article XV! of the old Airport Use and Lease Agreement, but the
CDA is currently seeking a sole-source contract. There is no provision in the new O'Hare Use and Lease
Agreement which would give the CDA authority to enter into a binding contract with Heartland Human Care
Services, Inc. to provide these services. [n arder to enter into a contract with this vendor, CDA will be required to
follow the usual City procurement process, including, as here, submitting its package for approval to the Non-
Competitive Review Board. Under the terms of the new O'Hare Use and Lease Agreement, we are no longer able
to contract these services by MoU. HHCS has provided professicnal and volunteer social service work in
Chicago’s transportation hubs since 1888 When O’Hare opened for commercial travel in 1955, HHCS (then
Travelers and Immigrants Aid) began doing so at the Airport As the needs of the Airport changed, HHCS assumed
responsibility of the Airport's information desks and customer facing information services, in addition to continuing
their long-standing tradition of providing more in-depth social services to passengers. For reasons that are set forth
in more detail below, HHCS is uniquely qualified to provide such services.

2. s this a first time requirement or a continuation of previcus procurement from the same source? If so, explain
the procurement history.

It is a continuation of procurement from the same source. HHCS has long-maintained an agreement with the City of
Chicago to provide information and professional social services within O'Hare International Airport.

3. Explain attempts made to competitively bid the requirement (attach copy of sources contacted.)

No attempts were made to competitively bid the requirement because no other organization can offer HHCS's
unigue mix of social services, network of sister agencies, and established volunteer information services pragram.
HHCS has provided to O'Hare since their airport began commercial service in 1955, The CDA, to the best of its
ability, identified other airports of similar size that host agencies with a similar scope. Many of these airports
contract with Travelers Aid International (TAI)-member program or a similar program. However, HHCS is the only
agency in the Chicagoland area that offers the expertise in dealing with critical social service issues and in offering
comprehensive customer service to passengers.

4. Describe in detail all research done to find other sources; list other cities, companies in the industry,
professional arganizations contacted. List periodicals and other publications used as references.

Other similarly sized airports cantract either a Travelers Aid International (TAl)-member program or @ program of
similar scope to provide infarmational and social services within their airports. For example, Washington Dulles,
JFK, and Atlanta Hartsfield all operate comparable Travelers Aid programs, while Minneapolis-St. Paul
International Airport contracts with Airport Foundation to provide these services. Per TAl President and CEQ Dave
Asselin, there are no other programs within the Chicageland area that have attempted to offer or that can offer the
scope of services that HHCS does.

5. Explain future procurement objectives. Is this a one-time request or will future requests be made for doing
business with the same source?

This will be a recurring request. Due to the scope of HHCS's programmatic offerings within the Chicagoland area,
HHCS will, barring significant change in the non-profit landscape, continue to be the only agency that can offer
these services to the City at such a cost
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DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
JUSTIFICATION FOR NON-COMPETITIVE PROCUREMENT WORKSHEET

6  Explain whether or not future competitive bidding is possible. If not, explain in detail

It is not possible. As stated in item 5 above, there is no other non-profit agency that is able to offer the
comprehensive experience and abilities that HHCS can offer. Should this change, the CDA will offer this contract
for bid in the future.

ESTIMATED COST

1.  What is the estimated cost for this requirement or for each contract, if multiple awards are contemplated? What
is the funding source?

The CDA is requesting a contract of approximately $5,990,321 for services over a 5 year period with the option for
two one-year extensions as needed. Annual budgets are provided. As a non-profit-organization, the services
provided by Heartland Human Care Services provide the best value of assistance per passenger. Because a
majority of the workfarce is composed of volunteers, this contract provides a significant savings. This contract is
funded through airport funds. HHCS has also incorperated an additional $50,000 per year lo account for any travel
emergencies such as weather, safety. medical or other significant events.

2. Whatis the estimated cost by fiscal year?
Year 1: $1,109,792
Year 2: $1,152,361
Year 3: $1,195,488
Year 4: $1,241,883
Year 5: $1,290,787

3. Explain the basis for estimating the cost and what assumptions were made and/or data used (i.e, budgeted
amount, previous contract price, current catalog or cost proposal from firms solicited, engineering or in-house
estimates, efc.)

Estimated budgeted costs are based the propsed budget for 5 years, see attached.

4. Explain whether the proposed Contractor or the City has a substantial dollar investment in original design,
tooling or other factors which would be duplicated at City expense if another source was considered. Describe cost
savings or other measurable benefits to the City which may be achieved.

There is not a substantial dollar investment

5. Explain what negotiation of price has occurred or will occur. Detail why the estimated cost is deemed
reasonable.

The estimated overall cost is demeed reasonable based on HHCS's current budget and projected pragramatic
needs and expansions.

<

SCHEDULE REQUIREMENTS
1. Explain how the schedule was developed and at what point the specific dates were known.

HHCS as an agency will provide continuous social and information services thraughout its contract See attached
scope of services for schedule.

2. Is lack of drawings and/or specifications a constraining factor to competitive bidding? If so, why is the
proposed Contractor the only person or firm able to perform under these circumstances? Why are the drawings
and specificatians lacking? What is the lead time required to get drawings and specifications suitable for
competition? If lack of drawings and specifications is not a constraining factor to competitive bidding, explain why
only one person or firm can meet the required schedule.

Not applicable.
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DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
JUSTIFICATION FOR NON-COMPETITIVE PROCUREMENT WORKSHEET

3. Qutline the required schedule by delivery or completion dates and explain the reasons why the schedule is
critical,

Not applicable.

4. Describe in detail what impact delays for competitive bidding would have on City operations, programs, costs
and budgeted funds.

Not applicable This is not a candidate for competitive bid. HHCS is the only known agency that can perform these
services.

EXCLUSIVE OR UNIQUE CAPABILITY

This request is being made due to HHCS's comprehensive experience within O'Hare and its unique abilities, skills,
and netwarks. HHCS has served the O’'Hare community since the airport began commercial service in 1958, These
80+ years of experience have uniguely positioned HHCS as the leader in handling both the social services and the
volume of in-person informational requests received within the Airport's terminals each year.

While other O'Hare agencies may encounter social service cases, it is to HHCS that these cases are referred.
HHCS works extensively throughout the airport community to assist during these crises, often taking over cases
from other entities. HHCS Social Service Supervisors work hand in hand with airline customer service
representatives, US Customs and Border Protection agents, the Chicage Police Depariment, Haymarket Shelter,
numerous Consulates, and countless Heartland Alliance programs to find solutions that meet the needs of their
participants. Many other City agencies rely on HHCS and Heartland Alliance programs to assist them in their
missians, including the Department of Housing, DFSS, and DCFS. These relationships allow for the cohesive
execution of programs both large and small. Frequently in the case of natural disasters, like recent Hurricanes [rma
and Maria, Heartland Alliance programs work hand in hand with City agencies to welcome and assist arriving
refugees. A large, dynamic facility such as O'Hare creates stress and issues for travelers; HHCS uses its network
to solve everything from missed connections and lost baggage to domestic abuse issues.

The language capabilities that HHCS offers are another important rescurce in O'Hare's ongoing work in complying
with Title VI of the Civil Rights Act of 1964, Through its volunteers and staff that speak 34 different languages,
HHCS is able to better help those passengers with limited English capabilities. Staffed throughout the airport, these
individuals work with travelers one-on-one to ensure that O'Hare offers best-in-class service to all passengers, not
only those who speak English.

HHCS also is O'Hare’s premier resource for passengers with special needs. While many of those with physical
disabilities can be assisted through wheelchair service, there are many passengers who possess invisible
disabilities or who are from vulnerable populations, who, without the solutions and assistance that HHCS provides,
would often be entirely neglected. Providing solutions such as an Airport Practice Experience (APEX) and
Protective Travel Services (PTS), HHCS better educates future passengers and assists those that may be
ineligible for wheelchair assistance.

APEX imparts crucial knowledge to passengers with both cognitive and physical disabilities to allow them to be
more independent during future travel. The Experience provides passengers a realistic preview of the air travel
experience, from check-in, through security, to boarding. HHCS’s relationship with various airport tenants, including
multiple legacy carriers, allows them to tailor experiences to each individual participant, even interacting with airline
staff and boarding actual aircraft. This program is one of HHCS’s newer offerings, but it allows the airport to serve
an ever-growing, yet underserved population.

The PTS program offers assistance to multiple categeries of travelers - gate-to-gate assistance for passengers with
cognitive disabilities, severely injured military and former military members, refugees arriving to Chicago, US
citizens repatriating into the United States, and runaways. Through its relationship with Search Beyond, HHCS's
gate-to-gate escort allows those with cognitive disabilities to fly when they might not otherwise be able to navigate
such a chaotic environment. While IOM traditionally assists refugees from international arriving flights to connecting
flights, HHCS has cultivated connections with Chicago-area resettiement agencies, allowing them to welcome
those refugees who will call Chicago home and to connect them to their respective agencies. HHCS's coordination
with the US Department of State allowed five US citizens to be safely repatriated from foreign countries back to the
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DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
JUSTIFICATION FOR NON-COMPETITIVE PROCUREMENT WORKSHEET

United States in the last year alone. This has included coordinating with multiple entities to ensure these citizens
have plans in place, plans that frequently include crucial medical care.

Besides the organization's highly-qualified and experienced social service staff, volunteers have also served the
passengers of O'Hare since the agency began service at the airport. While the scope of service these volunteers
provide has evolved over the years, their passion and dedication for serving the passengers of O'Hare has not.
Since the conclusion of the City’s Customer Service Representative position in 2009, HHCS volunteers have
staffed information desks throughaut the airport, educating and empowering passengers and acting as a de facto
face of Chicago. Today over 150 volunteers unfailingly provide travel and Chicago tourism infermation to over
868,000 passengers a year, streamlining information services throughout the airport and eliminating the need for
paid customer service staff. HHCS's volunteer base is extremely flexible. This allows the CDA to mobilize
volunteers for special events, such as major conventions, and for crisis situations, such as weather, safety, and
medical emergencies.

>J OTHER

1. Explain other related considerations and attach all applicable supporting documents, i.e., an approved "ITGB
Form” or "Request For Individual Hire Form".

All applicable supporting documents are attached.
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DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
INSTRUCTIONS FOR NON-COMPETITIVE PROCUREMENT APPLICATION

INSTRUCTIONS FOR PREPARATION OF NON-COMPETITIVE PROCUREMENT APPLICATION

If a City Departmen: has determuned that he purchase of supplies, sculpmart, work andfor services cannct ke done on a compelitve nasis, a justficaticn must be prepared on Lhis “Justification
for Non-Competilive Procuremant Apgication” :n whigh grecurement is requasied on a or non-sempstilive bagss in accordance wih 85 ILCS 5/8-10-4 of tra Ninois Compilad Stalutes. Using
this instruction sheel all applizable information must ba addrassad on the workshzel. The infarmation provided must te complete and in sulficient detail to aiow fer a cecision to be made by
the Non-Compeiive Procurement Review Board. For Amendments, Modificat ons, dascribe in detail the change in lerms of dofiars, time period, scepe of sarvices, etc. its relationship o the
oniginal contract and the specific raasons for the change. (nuicate voth (he original and the adjusted contract amount andfor expiration dale with this change

Attach a DPS Checklist and any other requircd dacumentation; tha Bnard will ot consider usification wilh incomplete infermaton documantatian or omissions.
PROCUREMENT HISTORY

Nescribe the requiremsnt and how it evolved from initial planning to its prasant status
Is this a first time requirement or a continuation of previcus procurement from the same saurce? if so, explain the procurement nistory.
Explain atlempls mads Lo compeltively bid the requirement (atlach copy of sources canlacted).

Describe in celail all research dona to find other sources; list ciher cilies, companies in the industry, prafassional orgenizations conlacied. List periedicals ard other publicatons used as
raferences

5 Explain future procuramant objectives 18 this a ene-lime reguest or will fulure requasts ba mada for doing business wilh the same source?
6. Explan whelher or not fulure competitive bidding is possible If not, axplain in detail
ESTIMATED COST

W N

1. Whatis the estimated cost for this requirement or for each confract, if muliiple awergs are contemplated? YWhat is the funding sourca?
2. Whnatis tha estimated cost by fisca! year?

3. Explain the basis for estimating the cost ard what assumptions were made ardior dala used {i.e., budgeled amount, pravious contract price, current calaloy o cosl propasal from firms
solicitad, engingering or in-house astimale, elc.)

4, Explain wheter the proposed Confractor or the City has a subyanliel collar nvesiment in original design, tooling or other factcrs which would be duplicated at City expenss if anothar
source was cunsidered. Describe cost savings or other measurabla osnefils to the City which may be achieved.

5. Explain what negofiation of price has occurred or will occur Detail why the estimated cost is deamad raascnable.,
SCHEDULE REQUIREMENTS

1. Expain how the schedule was developed and at what poinl the specific dates were known.

2. Is lack of drawings andfor specifications a consiralning factar to compeiive bidding? I so, why is the proposed Contractor the only parson or firm ab'e to peiform under these
tircumstancas? Way are the drawings and specificatiorss lacking? What is the lead tima requirad 1o get drawings and specifications suitable for competition? ' lack of drawings and
specifications « not a constraining factor fo compefitive bidding, explain why only one person or firm ¢an meet the raquirad schedule.

k! Outling the required schedule by delivery or complation dates and explain tha reasons why ihe schedule s crilical.

4 Describe in delail what Impact delays for compelilive bidding would have on City operations, programs, costs and budgeted funds.

EXCLUSIVE OR UNIQUE CAPABILITY

1 If contempiating hiring a parson or firm as a Professional Service Consu'tant, explain in detail what professional skills, expertise, qualiications, ardjor other ‘actors maxe this parson or
tirm: exciusively or uniquely qualified for the oroject Atlach a capy of tha cost proposal, scupe of services. and Temporary Consulting Servicas Form.

Does the proposed firm have persenr.el considened unguestionably predominant in the paricular field?

Whal prior experiences of a highly specialized aature doas the person or fim exclusively possess that is vital (o the job, projedt of pregram?

What fachnical faciliies or lest equipment does the person or firm exclusively possess of a highly specialized naturs which is vital to the job?

Waat olher capabilities andfor capaclty does the propcsad firm possess whivn 1s necessary for the specific job project or oragram which maxes them the only scurce who can perform
the work within the required time schedule witnout unreasanable costs te: the City?

6. Ifpracuring products or aquipment, cascribe the intended use and exp ain any exc usive or unique capabilities, features andler functions the ilems have which no olher brards or mocels,
possess. Is compalbility with existing equipment critical fram an aparational standpoirt? If $o, provide detailed explanaton?

7. s compatition precluded because of the existance of patenl righls, copyrights, Trade secrets, tachmeal data, or other proprigtary dala (atlach documentation verifying such)?

if procuning replacement parts andlor maintenasce sarvicas, explain wrether or nol replacement parts and/or services can be obtained from any ofher sources? f nat, is the proposed
flrm the only authorized or exclusive dealer/dislributor andfor service center? If so, attach Iattar from manufacturer on company telterhead.

MBE/WBE COMPLIANCE PLAN

»

CAN S

All submissions must contgin delailed information about how the proposed firm will comply with the requirements of the Gity's Minarity and Womien Ownzd Business program. All
submissions mustinclude a complated C-1 and D-1 form, which is available on the Procursment Services page on the Clty's Intranet site. The City Deparlment musisubmil a Cornpliance
Plan, including details about direct and indirect compliance

OTHER

1. Explain olher related consideratons and attach atl applicable supporting dacuments, i.e., an approved "ITGE Fim® or “Request Far ndividual Hire Forn",
REVIEW AND APPROVAL

This application must be signed hy both Originator of the request and signed by the Department Head. Alter review and final disposition from the Board, this application will be
signad by the Board Chairman, After review and final disposition from the Board, this farm wlll ba presented to the Chief Procurement Officer recommending approval.

Instructons for Non-Competitive Practirament Application Pagc 1 April 23, 2013
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Altach required forms for each procurement type and detailed scope of services andior specifications

and forward original documents ta the Chlef Procurement Officer; City Hall, Room 806.

Date: APRIL 14, 2020

Dopard m;anl ﬁnme:
AVIATION
Requisition No:
220446
PO Nao:
NA

Spocilication No:
767459

Nodification No:
NA

Contract Lisson:
ILYAS LAKARA
" Tolophona:
312-519-5094

Email:
ILYAS, LAKADAI@CITYOFCHICAGO.ORG

Project f Propram Manager:

AMBER RITTER
Teleghone:

773-804-6922
Emall:

Amber Ritter@cityofchicago.org

Chack Ona:
K@ New Contract Request

¥y slgning below, / alfest the estimates provided for this
gomiract arg trug and accurm,

*Co nerAuthor Dsmgnaa Signature

z %b ) t‘.dt
Purchase Order |nformat|on

Contract Term {No. of Monthsj: a0

Extension Optlons (Rate of Recurrenca):
Estimated Spend/Value:

Grant Commitment ! Expiration Dalec:
Pre-Bid/Submittal Conferance: [1 Yes
1 Mandatory O site Visit

[ Modification or Amendment
Modification Infarmation:

PO Slini Dale:
PO Fiul Nate

Aunount (ncrease/Reduction)

(2) ONF-YEAR EACH
$ 5990,32¢

™ No f

For Blanket Agreements, the lead departmant must consult with ofher depariments who may want to participate In
thi Blanket Agreemant, if grant funded, attach copy of the approved grgnt application and other terms and

conditions of the funding source.

Nota: ,ﬁ anat
1) Funding: Attach Information if multiple funding lines
2) Individual Contract Serviees: Include approval form

signad by all parties
3) ITGB: IT project valued at $100,000.00 or more,
attach approval transmittal sheet,

p.rov ﬁed is true and aceurate.

Profect INFORMATION AND PROFESSIONAL SOCIAL SERVICES
WITHIN CHICAGO O'HARE INTERNATIONAL AIRPORT
Project ion: INFORMATION AND PROFESSIONAL SOCIAL
SERVIGES WITHIN CHICAGO O'HARE INTERNATIONAL
AIRPORT
Funding:
[ Corporale [ Bond ﬁ Enterprise O Grant 71 Other:
[ /00T /Transit O 1D0T/Highway O rhWwA OFTA O Faa
LINE FY FUND DEPT QRGN APPR AGTV PROJECT RPTG ESTDOLLAR
AMOUNT
20 740 85 4110 0140 0140 $5,990,321
Purchase Order Typ_e: ) Special Approv&ﬁs Requ?red: T

] CEmergency
] Non-Compeiitivi: Qeview Hoard (NCRB)
O Reqgucst for Individual Contrast Services

O Infarmration 1achnelegy Govemance
Beard {11GB}

LJ DOT Concurrence

X) BlankevPurchase Order (DUR)
0 Master Consultant Agreement (Task Qrder)
[ Standard/One-Time Purchase

Procurement Method:
Osd O RFP O RFQ [ RF
] Small Order

Contract Type:

[ Architect Engineering (0 Commadity [ Construction [ 4QC [ SRI
K] Professional Services [] Revenue Generating [ Vehicle & Heavy Equipment
-1 Work Service [ Jeint Procurement [ Reference Contract

Safaty Enhancing Vehicle Equipment (MCC 2-92-597) Yes_NoX__
Modification/Amendment Type:

[ Scope Change/Price Increase /Additional Line item(s)
[0 Reguisition Encumbrance Adjustment

[ Time Extens:on
[J vendor Limit Increase
[ Other (specliy)

MBE/WBE/DBE Analysls: (Aftach MBENVVBE/DBE Goal

Setting Memo)
{3 Full Compliance
O No Stated Goals B Waiver Request

1 Risk Management/ EDS / IDOT

l)_(l Yes
& ves

O ves

Insurance Requirements (included)

EDS Certlfication of Filling (included)
IDOT Corcurrence (required)

[J Contract Specific Goals

Vendar Informaton

Name: HEARTLAND HUMAN CARE SERVICES, INC.
Conact  CARLOS R DEJESUS-RIVERA
L1 No Adcress: 208G LAGALLE ST, SUITE 1818 GHICAGO, IL 60804
':f:, E-mail: CDEJESUS@HEAR L ANDALLIANGE ORG
Phone: 773-336-6002

Sepleinber, 2017



CHICAGO DEPARTMENT OF AVIATION
CITY OF CHICAGO

To: Shannon E. Andrews
Chief Procurement Officer

Attention: Lore! Blameuser
Deputy Procurement Officer

&5

From: (’2‘_"1 Qldf"léfl .]{M:Paiﬁmh, )
Elizabeth Granados-Percz \:‘5
General Counscl

Date: APR 0 2 2020

SUBJECT:  Rcquest for new Non-Competitive Bid Contract with Heartland
Human Care Scrvices, Inc. for Information and Professional Social
Services within Chicago O’Hare International Airport

We are requesting that the City enter inlo a new non-compelitive bid contract with
Heartland Human Care Services, Inc. (HHCS) to provide certain services, as
described in the attachcd Scope of Services, in accordance with applicable
professional standards, on behalf ol the Chicago Department of Aviation (CDA). The
CDA currently contracts HHCS to provide information and professional social
services to the passengers of Chicago O’Hare International Airport and has done so
since 1955. HHCS has provided professional and volunteer social service work in
Chicago’s transporlation hubs since 1888. When O’Hare opened for commercial
travel in 1955, HHCS (then Travelers and Immigrants Aid) began doing so atl the
Airport. As the needs ol the Airport changed, HHCS assumed responsibility of the
Airport’s information desks and customer facing information scrvices, in addition to
continuing their long-standing tradition of providing more in-depth social services to
passengers. For reasons that are set forth in more detail below, HHCS is uniquely
qualified to provide such services.

HHCS offers comprehensive expericnce within O’Ilare and as well as unique
abilitics, skills, and networks. HHCS has served the O’Hare communily since the
airport began commercial service in 1955. These 60+ years of experience have
uniquely positioned HIICS as the leader in handling both the social services and the
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volume of in-person informational requests received within the Airport’s terminals
each year.

While other O’Hare agencies may encounter social service cases, it is to HHCS that
these cases are referred. HHCS works extensively throughout the airport community
to assist during these crises, often taking over cases from other entities. HHCS Social
Service Supervisors work hand in hand with airline customer service representatives,
US Customs and Border Protection agents, the Chicago Police Department,
Haymarket Shelter, numerous Consulates, and countless Heartland Alliance programs
to find solutions that meet the needs of their participants. Many other City agencies
rely on HHCS and Heartland Alliance programs to assist them in their missions,
including the Department of Housing, DFSS, and DCFS. These relationships allow
for the cohesive execution of programs both large and small. Frequently in the case of
natural disasters, like recent Hutricanes Irma and Maria, Heartland Alliance programs
work hand in hand with City agencies to welcome and assist arriving refugees. A
large, dynamic facility such as O’Hare creates siress and issues for travelers; HHCS
uses its network to solve everything from missed connections and lost baggage to
domestic abuse issues.

The language capabilities that HHCS offers are another important resource in
O’Hare’s ongoing work in complying with Title VI of the Civil Rights Act of 1964.
Through its volunteers and staff that speak 34 different languages, HHCS is able to
better help those passengers with limited English capabilities. Staffed throughout the
airport, these individuals work with travelers one-on-one to ensure that O’Hare offers
best-in-class service to all passengers, not only those who speak English.

HHCS also is O’Hare’s premier resource for passengers with special needs. While
many of those with physical disabilities can be assisted through wheelchair service,
there are many passengers who possess invisible disabilities or who are from
vulnerable populations, who, without the solutions and assistance that HHCS
provides, would often be entirely neglected. Providing solutions such as an Airport
Practice Experience (APEX) and Protective Travel Services (PTS), HHCS better
educates future passengers and assists those that may be ineligible for wheelchair
assistance.

APEX imparts crucial knowledge to passengers with both cognitive and physical
disabilities to allow them to be more independent during future travel. The
Experience provides passengers a realistic preview of the air travel experience, from
check-in, through security, to boarding. HHCS’s relationship with various airport
tenants, including multiple legacy carriers, allows them to tailor experiences to each
individual participant, even interacting with airline staff and boarding actual aircraft.
This program is one of HHCS’s newer offerings, but it allows the airport to serve an
ever-growing, yet underserved population.

The PTS program offers assistance to multiple categories of travelers - gate-to-gate
assistance for passengers with cognitive disabilities, severely injured military and



former military members, refugees arriving to Chicago, US citizens repatriating into
the United States, and runaways. Through its relationship with Search Beyond,
HHCS’s gate-to-gate escort allows those with cognitive disabilities to fly when they
might not otherwise be able to navigate such a chaotic environment. While IOM
traditionally assists refugees from international arriving flights to connecting flights,
HHCS has cultivated connections with Chicago-area resettlement agencies, allowing
them to welcome those refugees who will call Chicago home and to connect them to
their respective agencies. HHCS’s coordination with the US Department of State
allowed five US citizens to be safely repatriated from foreign countries back to the
United States in the last year alone. This has included coordinating with multiple
entities to ensure these citizens have plans in place, plans that frequently include
crucial medical care.

Besides the organization’s highly-qualified and experienced social service staff,
volunteers have also served the passengers of O’Hare since the agency began service
at the airport. While the scope of service these volunteers provide has evolved over
the years, their passion and dedication for serving the passengers of O’Hare has not.
Since the conclusion of the City’s Customer Service Representative position in 2009,
HHCS volunteers have staffed information desks throughout the airport, educating
and empowering passengers and acting as a de facto face of Chicago. Today over 150
volunteers unfailingly provide travel and Chicago tourism information to over 1
million passengers a year, strcamlining information services throughout the airport
and eliminating the need for paid customer service staft.

HHCS’s volunteer base and staff are extremely flexible. This allows the CDA to
mobilize volunteers and staff for special events, such as major conventions, and for
crisis situations, such as weather, safety, and medical emergencies. A contingency
plan exists within the HHCS scope of services to ensure this emergency response is
available when needed. Additional funding for emergency response is included in the
budget should need arise.

The CDA has attached the following items in support of this request:

Completed DPS checklist;

Justification for Non-Competitive Procurement Form;

Scope of Services;

CDA employees attending NCRB meeting;

CDA’s no stated goals request memorandum;

Letter from Heartland Human Care Services detailing the reasons why it is the

exclusive provider of these services;

e Letter from Travelers Aid International detailing the reasons why Heartland
Human Care Services is the exclusive provider of these services;
Letter from Heartland Human Care Services requesting no stated goals.
Insurance Certificate from Heartland Human Care Services;

e EDS from Heartland Human Care Services; and
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If you have any questions ot need additional information regarding this request please contact
Ilyas Lakada at (773) 894 — 1821.

Thank you for your assistance in this matter.
Duration: 5 year new contract with option for two one-year extensions

Estimated Total Cost: $5,990,320 for initial 5 year contract; budget for extensions will be
determined as needed.

Funding: 20 740 85 4110 0140 0140



HEARTLAND
ALLIANCE TRAVELERS AID
HUMAN CARE T cHicAGO

April 8, 2020

Ms. Jamie Rhee

Commissioner

Chicago Department of Aviation
10510 West Zemke Road
Chicago, lllinois 80666

RE: Non-Competitive Procurement Application Letter, Travelers Aid Chicago (TAC)

Dear Commissioner Rhee:

Please accept this letter as part of the Travelers Aid Chicago (TAC) Non-Competitive Procurement
Application (in addition to 2017 TAC Reports, Certificate of Insurance, EDS Certificate, and 501c3
Tax Exempt Letter). TAC is a key program of Heartland Human Care Services, Inc. (HHCS), the
human services partner of Heartland Alliance. This letter provides a brief overview of TAC's
impressive history, unique capabilities and capacities of the 175+ person TAC team at O'Hare, and
additional aspects of the program that truly set TAC apart. The purpose of this letter is to affirm
why TAC is the only entity that can fully provide wrap-around customer services and social
services to the passengers and visitors of Chicago's O'Hare International Airport.

No other organization or business entity at the local, state or national level has the proven expertise
and the partnerships that are essential to provide the full range of services required by this contract,
The following highlights serve to summarize TAC's attributes that are discussed in much more detail
in the balance of the letter:

» TAC has developed and implements customized, cost-effective systems to successfully
manage volunteers, to meet travelers' myriad needs, and to identify and communicate new
ways of improving the airport experience;

» TAC has long-standing partnerships with the Chicago Department of Aviation, Travelers Aid
International, the US Department of State and numerous international consulates—all key for
Protective Travel Service (PTS), a critical component of the services provided for identified
travelers-in-need,

» TAC has nurtured close relationships with HHCS’s other programs and the larger Heartland
Alliance, giving travelers-in-need ready access to an expansive breadth of programs and
services,and

» TAC has alsc built and maintains essential relationships with other agencies, organizations
and companies that serve the O'Hare airport community. These include all the commercial
airline companies, Customs/Border Protection (CBP), Transportation Security Administration
(TSA), among many others,

History of Service, and TAC Today

Since 1851, Travelers Aid (now known as Travelers Aid International or TAI) has worked tirelessly to
help passengers in crisis. Starting in St. Louis, and opening in Chicago in 1888, Travelers Aid is the
oldest, non-sectarian, social welfare organization in the United States. in the beginning, TAC
provided assistance and support at Chicago's downtown train stations; then, when O'Hare became a
commercial airport in the 1950's, the TAC O'Hare airport office was established to bring these
essential services to passengers at the airport. For over 60 years, dedicated TAC staff and
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volunteers have assisted vulnerable travelers at ORD and through these efforts have
improved the airport experience and the lives of millions of people.

Today, TAC provides a comprehensive continuum of assistance to ORD travelers and visitors in
three broad categories: crisis intervention/prevention, help desk information, and skilled social
services. TAC has evolved to meet changing needs and expanded to serve more travelers in one of
the world's busiest and most well-known airports. As an example, TAC has grown from providing
customer services and social services to nearly 500,000 passengers in 2013, to assisting over 1.1
million passengers this past year (2019) — expanding to serve over double in just six short years.
TAC is excited to grow responsively alongside O'Hare International Airport in the years to come, and
hopes soon to help many passengers as travel builds back up in the coming months.

TAC is Uniquely Equipped to Serve Passengers at O’Hare

Travelers Aid Chicago is in the best position to continue to serve passengers at O'Hare
because it has developed customized, cost-effective systems to successfully manage
volunteers, to meet travelers’ myriad needs, and to identify and communicate new ways of
improving the airport experience.

TAC relies on its 160 plus volunteers to fill close to 6000 shifts annually, including roving and
information desk-based shifts at O'Hare. In the 29,849 hours worked by TAC volunteers in 2019,
Travelers Aid Volunteers assisted over 1.1 million. TAC has found that the recipe for success with
this large volunteer program is the right mixture of continuous recruitment, a focus on training and
mentorship, and a liberal amount of volunteer appreciation. While many new volunteers are referred
through word-of-mouth (from current volunteers), TAC also finds volunteers through websites like
volunteer.com, volunteermatch.org (Northwest Suburban Chicago), and
www.heartlandalliance.org/directory/travelers-aid-chicago (TAC's own webpage). These efforts
resulted in 75 new volunteers since 2017. Travelers Aid Chicago also maintains a partnership with
Cultural Vistas Korea West, a cultural exchange program that places interns from South Korea at
Travelers Aid Chicago to work as volunteers during their 8-month placement at O'Hare. Most
recently, Travelers Aid Chicago became a field experience placement for Undergraduate Sacial
Work Students at Northeastern lllinois University. However, the maijority of TAC's volunteers, who
are ages 18—96, are from Chicago and the Chicago suburbs, and are as diverse as the City itself —
with people who have lived their entire lives in the Windy City, to those who came to Chicago as
immigrants or refugees and whose families now call it home. New volunteers learn about the airport
and how to answer diverse questions through extensive training (including scavenger hunts!) and a
“buddy” system that pairs them with a senior volunteer for mentorship across multiple shifts. Existing
volunteers continue to learn about changes happening at the airport and important new topics and
populations through ongoing, in-person trainings at TAC as well as an information-packed, monthly
volunteer newsletter and virtual learning opportunities. Knowing our volunteer base, TAC has
facilitated additional opportunities for our volunteer to contribute to the health, safety and happiness
of the O'Hare community. Our volunteers serve as escorts for entertainment in the terminals through
the Depart of Aviation Customer Service Department. Additionally, through our partnership with the
TSA, our volunteers have served as decoys for their K- training program.

Volunteers receive support from the Volunteer Management staff as well as the Social Services staff
and TAC Leadership. And for the past 7 years, TAC has found the “Volgistics" volunteer
management software to be extremely helpful for managing volunteer information, hours and shifts.
Finally, thoughtful volunteer appreciation efforts and well-planned appreciation events have resulted
in a fantastic volunteer retention rate: about two-thirds of TAC volunteers have worked at the airport
for 3 or more years, and 30 have each been helping O’Hare passengers through TAC for over 10
years.

TAC, a program of Heartland Human Care Services, has been providing travel services and meeting

travelers’ needs in the Chicago metropolitan area since 1888. With 132 years’ experience, HHCS is
a leader in developing and managing efficient, innovative, and effective programs like TAC. This
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extensive history enables HHCS to serve passengers successfully today, and allows TAC to adapt
services to understand and meet those needs as they change. HHCS continues to employ and
retain a diverse, multicultural team of staff and volunteers, who are able to provide services in 34
distinct languages.

TAC Volunteers are able to refer passengers needing additional assistance to onsite TAC social
services staff or by simply calling the onsite social services staff to come out to the passenger for
assistance. These staff respond to various forms of crisis prevention and intervention, social support
and safety planning. Many of these passengers assisted include people inexperienced with airports,
stranded travelers, folks who have lost or had important items stolen, people who lack monetary
resources, and persons with stressful life circumstances. TAC also keeps emergency personal
provisions onsite when passengers are in need (diapers for infants through aduithood, baby formula,
hygiene products, donated change of clothes, etc.) TAC is there and available to help these travelers
in person.

TAC is rapidly growing its “Airport Practice Experience (APEXx)" for travelers with special needs (e.g.
young people with Autism), to help address a current gap. Everybody wants and deserves the
chance to travel and to do it safely and comfortably, and programs like APEx help to ensure these
travelers and their families can enjoy a trip together.

Finally, TAC has helped and continues to help O’Hare to improve the airport experience and to be
mindful of trending traveler needs and expectations, as passengers compare amenities and services
available across various airports. Before the lactation room for nursing moms was established at
ORD, the TAC office often functioned as a comfortable, discreet place for mothers to pump or
breastfeed. Through this experience, and through reports sent to and meetings held with the
Chicago Department of Aviation, TAC helped ensure that an unmet need at O’'Hare could be
recognized and addressed. Similarly, TAC's position on the front lines has allowed the team to learn
and talk about the need at O'Hare for:

. more "Simulated Flight Experience" opportunities for travelers with special needs,

. an emergency cash wiring system for travelers (e.g. Western Union or Money Gram)
. a centralized Lost-and-Found

. a multi-sensory room for travelers with Autism Spectrum Disorder

. more animal relief areas at the airport (for Service and Emotional Support Animals)

TAGC would be excited to support these and other areas of growth at O'Hare in the coming renewal
period.

What Sets TAC Apart

in addition to its impressive history, longevity of service and unique capacity to serve ORD travelers
and visitors, TAC Is truly distinguished by its long-standing relationships: the relationship to
and position within Travelers Aid International, the relationship to HHCS and the larger
Heartland Alliance, its airport relationships, and relationships in place for Protective Travel
Service (PTS).

Travelers Aid Chicago (TAC) is a founding member of Travelers Aid International {TAl), and the sole
member of the TAI network in Illinois. Through this connection, TAC has established relationships
and regularly partners with 41 other TAI member agencies across the US, as well as Canada and
Australia. As a result of this collective experience, O'Hare Airport passengers continuously henefit
from TAC's expertise on airport and airline services and policies. TAC maintains up-to-date
knowledge of connecting airport systems, best practices in serving travelers, and the ability to
recommend resources to passengers at other airport destinations. This collaboration creates a
continuity of service and provides the passenger with a better experience at O’Hare.
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As a program of Heartland Human Care Services (HHCS), the human services partner of Heartland
Alliance, TAC also enjoys unique, internal access to a continuum of care that naturally lends itself to
supporting vulnerable and at-risk travelers. HHCS and other Heartland companies (Heartland
Housing, Heartland Alliance — Health, the National Immigration Justice Center and Heartland
Alliance International) have unique and well-respected experience providing housing, support,
healthcare, mental health services, education, jobs and justice to the most vulnerable. Some of
these populations include the homeless, Veterans, refugees and immigrants, the disabled, su rvivors
of human trafficking and domestic violence, seniors and unaccompanied children. Through TAC's
Heartland Alliance relationships, travelers in need are connected to a wide range of comprehensive
supportive services that further empower their ability to move past crisis and toward long-term
success.

TAC has also worked over 60 years to build and maintain essential relationships with other
agencies, organizations and companies that serve the O’Hare airport community. These include all
the commercial airline companies, Customs/Border Protection (CBP), Transportation Security
Administration (TSA), Prospect, United Ground Express (UGE), United Service Organizations
(USO), Haymarket Center, the O'Hare Chapel, and the Centers for Disease Control and Prevention
(CDC). Additionally, TAC staff and volunteers regularly interact with Airport Police, particularly
around Observed Suspicious Activity. TAC also partners with dedicated staff at other City of Chicago
agencies like the Chicago Police Department (CPD), the Chicago Department of Public Health
(CDPH) and the Chicago Department of Family and Support Services (DFSS). Also, TAC has
maintained important relationships within the Chicago Consular community — most notably and
frequently with the British and Canadian Consulates. TAC Staff have been frequent speakers at
annual consulate seminars sponsored by the Canadian Consulate, and the consular community was
well represented at TAC's recent Open House event (including members new to Chicago eager to
learn how TAC can assist their citizens during travel emergencies). Interpersonal relationships like
these are a critical reason that TAC is able to successfully assist travelers in crisis, and help to
prevent crises from occurring or escalating. TAC has also continued to serve as an emergency
services provider in partnership with the Department of Aviation, responding to community disaster
relief efforts, triage and local service navigation for evacuees from Hurricane Maria and other natural
disasters.

Finally, during this current contract period, TAC contin ued its partnership with many agencies to
provide effective, targeted Protective Travel Services (PTS) to at-risk and vulnerable populations.
These agencies include:

+ International Social Services: repatriation cases

+ U.S. Department of State: repatriation cases (via International Social Services) as well as
International Visitors Leadership Program (via Travelers Aid International)

«+ (liincis Department of Juvenile Justice/Interstate Compact: teenage runaways being returned
home

. Various Refugee Resettlement Organizations: refugee resettlements in Chicago as well as
when they connect through ORD to another US destination. These include HHCS' Refugee
and Immigrant Community Services (RICS), Catholic Charities, Asian Community Services,
World Relief, Refugee One, Ethiopian Community Services, and others.

. Special Needs Organizations including various Autism groups, Search Beyond Adventures
(travel agency specializing in group travel for persons with developmental delays), and
Children In Need International

«  Wounded Warriors Project (via Transportation Security Administration): Military Severely
Injured

«  Other Travelers Aid programs in the U.S., Canada and Australia: participants who have been
served by these organizations and need further assistance when they arrive at or connect
through ORD
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As a result of this impressive history, a track record of success, the unique capacities and systems
outlined, and the strong relationships discussed, the dedicated and highly experienced TAC team of
over 175 volunteers and staff continue to provide exceptional personal attention to ORD passengers,
reducing and preventing chaos and confusion and improving the overall experience of O'Hare for all
its passengers and visitors, TAC is grateful for the opportunity to serve, and the team looks forward
to many more years of providing assistance and information to travelers at ORD.

Sincerely,

, ll-'r / {.'" -
W4
;r\..’) (jl'./\"w‘%,/’/' ar A
David Sinski

Executive Director

Heartland Human Care Services

312-660-1341

cc: Gretchen Meyer, Emily Thompson, John Ishu, Katie Durrah
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April 8, 2020

Ms. Jamie Rhee

Commissionher

Chicago Department of Aviation
10510 West Zemke Road
Chicago, lllinois 60666

RE: MBE/WBE Requirements

Dear Commissioner Rhee:

This letter addresses the issue of MBE and WBE requirements for a sole source contract with the
Chicago Department of Aviation and the Travelers Aid Chicago program of Heartland Human Care
Services.

Heartland Human Care Services, an affiliated partner of Heartland Alliance for Human Needs and
Human Rights, is a 501c3 not-for-profit agency. While we understand the requirement of 25% for
MBEs and 5% for WBEs, the nature of the services associated with this contract require us to
request a waiver from these requirements.

The Chicago Department of Aviation contracts with Travelers Aid at O'Hare International Airport to
provide social services to stranded and distressed passengers. The nature of our work dictates
that 90% of the budget is devoted to personnel expenses. As a resuit, other remaining expenses
dedicated to the program do not provide opportunities for issuing subcontracts to outside vendors.

Heartland Alliance and its affiliates are committed to ensuring compliance with MWWBE
requirements.

Our current efforts to encourage MBEs and WBEs include the issuance of a letter to all vendors in
our financial system requiring them to complete a Vendor Information Form which includes
designations for MMW/DBEs. We also required vendors to submit their certification letters to us.
We updated our financial system to include vendors who had a City of Chicago M/W/DBE
designation. In addition, we have been working with Chicago Minority Business Development
Council to assist us with the recruitment of City certified M/W/DBEs

If you have any questions or concerns, please contact me at (312) 660-1341. Thank you for your
consideration.

Sincerely,

; L e
,-{w_; (/‘-'\/‘// e
David Sinski

Executive Director

Heartland Human Care Services

312-660-1341

cc: Gretchen Meyer, Emily Thompson, John Ishu, Katie Durrah



CHiIiCAGO DEPARTMENT OF AVIATION
CITY OF CHICAGO

To: Shannon E. Andrews
Chief Procurement Officer

Attention:  Monica Jimenez
First Deputy Procurement Officer

Lorel D. Blameuser
Deputy Procurement Officer
< ; /
It '}
From: C‘é’*«*«-i SR W PR Vs . T\‘--u‘t
Elizabeth Granados-Perez . )
General Counsel :

Date: APR 09 2020

Subject: Request for No Stated Goals for Contract with Heartland Human Care
Services, Inc. for Information and Professional Social Services within
Chicago Q'Hare International Airport

The Chicago Department of Aviation (CDA) respectfully requests that the above-
referenced contract have no stated goals due to the specialized nature of the services
and the unique knowledge and expertise that can only be provided by Heartland Human
Care Services (HHCS). This severely limits the opportunity for MBE or WBE
participation. HHCS will commit to seeking MBE and/or WBE participation in any
subcontracting opportunities that may arise, but such opportunities are not anticipated
at this time.

The CDA currently contracts HHCS to provide information and professional social
services to the passengers of Chicago O'Hare International Airport and has done so
since 1955. HHCS has provided professional and volunteer social service work in
Chicago's transportation hubs since 1888. When O'Hare opened for commercial travel
in 1955, HHCS (then Travelers and Immigrants Aid) began doing so at the Airport. As
the needs of the Airport changed, HHCS assumed responsibility of the Airport's
information desks and customer facing information services, in addition to continuing
their long-standing tradition of providing mare in-depth social services to passengers.
For reasons that are set forth in more detail below, HHCS is uniquely qualified to
provide such services.
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HHCS offers comprehensive experience within O'Hare and as well as unique abilities,
skills, and networks. HHCS has served the O'Hare community since the Airport began
commercial service in 1955. These 60+ years of experience have uniquely positioned
HHCS as the leader in handling both the social services and the volume of in-person
informational requests received within the Airport's terminals each year.

Besides the organization's highly-qualified and experienced social service staff,
volunteers have also served the passengers of O'Hare since the agency began service
at the airport. While the scope of service these volunteers provide has evolved over the
years, their passion and dedication for serving the passengers of O'Hare has not. Since
the conclusion of the City's Customer Service Representative position in 2009, HHCS
volunteers have staffed information desks throughout the airport, educating and
empowering passengers and acting as a de facto face of Chicago. Today over 150
volunteers unfailingly provide travel and Chicago tourism information to over 868,000
passengers a year, streamlining information services throughout the airport and
eliminating the need for paid customer service staff. HHCS's volunteer base is
extremely flexible, allowing mobilization for both special events and crisis situations.

Besides the organization's highly-qualified and experienced social service staff,
volunteers have also served the passengers of O'Hare since the agency began service
at the airport. While the scope of service these volunteers provide has evolved over the
years, their passion and dedication for serving the passengers of O'Hare has not. Since
the conclusion of the City's Customer Service Representative position in 2009, HHCS
volunteers have staffed information desks throughout the airport, educating and
empowering passengers and acting as a de facto face of Chicago. Today over 150
volunteers unfailingly provide travel and Chicago tourism information to over 868,000
passengers a year, streamlining information services throughout the airport and
eliminating the need for paid customer service staff. HHCS's volunteer base is
extremely flexible, allowing mobilization for both special events and crisis situations.

If you have any questions or need additional information regarding this
recommendation, please  contact llyas Lakada at (773) 894-1821.



CERTIFICATE OF FILING I'OR

CITY OF CHICAGO ECONOMIC DISCLOSURE STATEMENT

EDS Number: 150451 Date of This Filing:03/24/2020 05:01 PM
Certificate Printed on: 03/24/2020 Original Filing Date:03/24/2020 05:01 PM
Disclosing Party: Heartland Human Care Title:Exccutive Director

Services, Inc.
Filed by: Mr. David Sinski

Matter: Information and Profcssional Social
Services within O'Harc

Applicant: Heartland Human Care Serviccs,
Inc.

Specification #: 757459

Contract #: 81523

The Economic Disclosure Statement refercnced above has been electronically filed with

the City. Please provide a copy of this Certificate of Filing lo your city contact with other
required documents pertaining to the Matter. For additional guidance as to when to provide this
Certificate and other required documents, please follow instructions provided to you about the
Matter or consult with your City contact.

A copy of the EDS may be viewed and printed by visiting

http://webapps | .cityofchicago.org/EDSWeb and entering the EDS number into the EDS Search.
Prior to contract award, the filing is accessible online only to the disclosing party and the City,
but is still subjcct to the [llinois Freedom of Information Act. The filing is visible online to the
public after contract award.
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April 6, 2020

Ms. Jamie Rhee

Commissioner

Chicago Department of Aviation
10510 West Zemke Road
Chicago, lliinois 60666

RE: Non-Competitive Procurement Application Supplement, Budget Affirmation — Travelers Aid Chicago (TAC)

The purpose of this lefter is to affirm that the 5 year of budgets we submitted are forecasted as close to actual expenditures as
possible. These budgets are referred to in our application process for a Non-Compelitive Procurement contract.

In past contracts, we have submitted 5 years of budgets, looking at line item by line item to determine operation costs for Travelers Aid
Chicago’s Scope of Services. In this current request for Non-Competitive Procurement Application and subsequent budgets, we have
followed the same process. Our goal is to forecast the most cost-efficient expenditures possible while ensuring our services to the
traveling public at O'Hare International Airport continue to be "best in class™.

In our 132 year trajectory providing aid to travelers, we have become adept at being effective and efficient. The total cost of running the
program has increased slightly from year to year in spite of the Inexorable rise in personnel cost, the cost of health insurance and other
benefits, and the cost-of-living. We are continually looking for new efficiencies in order to stay within the contracted budgets. This is
evidenced in our abllity to provide needed services that are beyond the contracted scope of our work. A few years back we initiated our
Airport Practice Experience (APEX). Thisis a supportive experience where first time and infrequent travelers are able to do a mock run
through of all the components of air travel. APEX s designed as a form of exposute therapy to make participants more comfortable
with flying and help them make informed future iravel decisions. Some of the populations we serve with the APEX program include
families who have a child on the autism spectrum and individuals with high levels of aviophobia. The CDA team has so apprecialed
the value of APEX that it has incorporated it an expanded role into the Scope of Services for the next five years,

In order to maintain high quality staff and to attract high quality candidates for the occasional vacant position, we commissioned a
market study of comparable positons in comparable non-profit organizations in the region and in the nation. The study was undertaken
by the Compensation Consulting Consortium (3C). We found that while many of our positions were at or near market salaries, a
significant number were considerably below market. We raised all of our staff salaries to market minimums in 2017, Our new budgets
are based on those minimums and on maintaining salaries at market rates for the next five years. The budgets also reflect an
additional staff person to take APEX to scale, and the additional operational cost of increasing hours and days of service as specified in
the CDA's new Scope of Services for this contract.

| ook forward to our continued collaboration.

Sincerely, 3

/ ‘.r ) ! / ‘ /
A 4w_/ Aol
David Sinski

Executive Director

Heartland Human Care Services

312-660-1341

cc: Gretchen Meyer, Emily Thompsen, John Ishu, Katie Durrah
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMIDD/YYYY)
3/31/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f the certificate holder Is an ADDITIONAL INSURED, the policy({ies) must be endorsed.

If SUBROGATION IS WAIVED, subject to

the terms and conditlons of the policy, certain policles may require an endorsement. A statement on this certificate does not confer rights to the
cortificate holder In lieu of such endorsement(s).

PRODUCER

Assurance Agency, Lid.
20 North Martingale Road
Suite 100

Schaumburg IL 60173

mm:'r Lukas Gengarella

PHONE

. (847) 463-7295 | A%, oy, (847) 440-9116

.\Dgnél'ggg; lgengarella@assuranceagency.com

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Brickstreet Mutual Insurance C 12372
INSURED HEARALL-0Y : Berkley National Insurance Com 38911
Hearland Alliance for Human Needs & Human Rights 'NSURE“. Y
208 S. LaSalle St. INSURER C :
Suite 1300 INSURER D :
Chicago IL 60604 INSURER E :
INSURERF :

COVERAGES

CERTIFICATE NUMBER: 1392258936

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i “TADDLISUBAT POLIGY EFF_| POLICY EXP
{hiy TYPE OF INSURANCE INSR{WVD POLICY NUMBER (MWDDYYYY) | (MMDDNYYY) LIMITS
B | GENERAL LIABILITY HHS8529067-10 41142020 41142021 EACH OCCURRENCE $ 1,000,000
b X
X | COMMERCIAL GENERAL LIABILITY | PREMISES (Ea occumanca) $ 100,000
J CLAIMS-MADE OCCUR MED EXP {Any ona p $ 5,000
PERSONAL & ADV INJURY | § 1,000.000
GENERAL AGGREGATE $ 3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 3,000,000
X | poucy| | GBS Loc $
8 | AUTOMOBILE LIABILITY HHS8520067-10 a0 | anizozt | GOMBIEDSINGLELMIT —| o
X | any auto BODILY INJURY (Per person) | §
AL 8¥VNED SCHEDULED BODILY INJURY (Per accident) | $
o NON-QWNED FROPERTY A
| X | Hrepauros | X | Norba (Peracident), 0" §
$
8 UMBRELLALIAB | X | oocur HHS8529067-10 41112020 412021 | EACH OCCURRENCE $ 10,000,000
— =8
X | EXCESS UAB CLAMS-MADE AGGREGATE § 10,000,000
pep | X | rerenmionso §
A | WORKERS COMPENSATION WCB1027696 11442020 o1 X l WO STATU-s | IOTH-
AND EMPLOYERS' LIABILITY YIN T ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 500,000

OFFICER/MEMBER EXCLUDED?
(Mandnlory in NH)
88, dasceibe
PTION OF OP RATIONS below

E.L. DISEASE - EA EMPLOYEE] $ 500,000

E.L. DISEASE - POLICY LIMIT I $ 500,000

Professional Liabllity
Sexual Abuse and Moles(stlon

HHS8529007-10

41112020 412021 Each Claim i} ,000,000

Each Claim 000,000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (Attach ACORD 101, Additlonal Remarks Schedule, H more space 18 required)

The City of Chicago is an addltional insured as respects operations and acllvitles of, or on behalif of the named insured, performed under contract with or permit

from the City of Chicago.

A Walver of Subrogation In favor of the Additional Insured applies to the Worker’s Compensation policy only, when required by written contract and where

allowed by law.

CERTIFICATE HOLDER

CANCELLATION

City of Chicago
121 N. LaSalle Street
Chicago 1L 60602

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Dunid 4. Horo-

~ ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and jogo are registered marks of ACORD




MODIFIED SCOPE OF SERVICES



EXHIBIT 1: SCOPE OF WORK

{1) Detailed Scope of Services

Contractor shall provide assistance to travelers and visitors to Chicago O’Hare International Airport {O’Hare) under the direction of
the Commissioner of Aviation or her designee. This assistance shall include, but not be limited to, the following:

A

Staff offices at O’Hare for the purpose of being the non-sectarian provider of social work services to travelers and visitors of
O’Hare within the context of the comprehensive network or human service providers. International travelers will recelve
needed support for crisis intervention, social services and travel planning from experienced Travelers Aid staff. The office
shall be easily accessible to the traveling public and hours shall consist of:

Terminal 2 Main Office
Monday — Friday: 8:00 am —9:00 pm
Saturday - Sunday: 10:00 am - 9:00 pm

In addition to staffing the Travelers Aid office in Terminal 2, Contractor shall provide no less than (100} volunteers and paid
staff to provide information, directions, and referral services from Information Desks located in each Terminal. Information
Desks are located both airside and landside throughout the airport. These desks shall be staffed by competent staff and
further be operatlonal the following hours:

Airside and Landside Information Desks
Monday ~ Friday: 8:00 am — 8:00 pm
Saturday — Sunday: 10:00 am - 7:00 pm

All office and information desk hours will be extended during peak travel days as needed, based on projections received in
advance from the Chicago Department of Aviation or for a travel or weather related emergency. The Commissioner may, in
her sole discretion, require Contractor to perform services stated herein in addition to the hours set forth in Provisions B of
this Exhibit 1. To the extent that Contractor has actual costs associated with additional services, Contractor shall be
reimbursed pursuant to Exhibit 2 - Compensation guidelines.

Volunteers supervised by Contractor will be charged with roving the busiest points in the terminals including, but not
limited to:

Terminal 1 — Concourses Band C

Terminal 2 — Concourses E and F

Rotunda

Terminal 3 ~ Concourses G, H, Kand L

Terminal 5 — Concourse M

e wNe

The above locations are based on abserved, historical information and may change to meet the areas of greatest demand
as directed by the Commissioner or her designee. :

Serve as an ombudsperson to distressed passengers and visitors and advocate for the resolution of the immediate needs to
travelers experiencing travel-related crises.

Asslst travelers in making alternate travel plans, housing accommodations and other personal/professional arrangements
due to trip interruptions or other crises.

Receive referrals from airlines, the Chicago Police Department, CDA Security, CDA personnel, UIC Medical Center, the USO

of Illinois, the O’Hare Interfaith Chapel, TSA and the airport community at large. Assist these referrals with social work,
crisis intervention and/or advocacy services.

Provide referrals to these entities for passengers in need of the respective service.

Provide professional casework services for geographically separated families in conjunction with other Travelers Aid
International sites throughout the world, International Social Services and its international bureaus, and with U.S. based
embassies and consulates as needed.
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). Provide crisis intervention and counseling with support from various partners including, but not limited to, local
government agencies, private human service organizations, national human service networks, local hospitals, local
treatment facllities and Heartland Human Care Services’ legal, social service and refugee departments,

K. Provide language support to non-English speaking travelers and visitors through CDA provided transiation services and
through Contractor staff language capabilities as available. Assist CDA in all aspects of Title VI compliance as mandated by
the FAA,

L. Assist local and surrounding police personnel in transportation and supportive assistance of travelers in crisis.

M. Provide limited protective services for travelers including, but not limited to, immigrants, refugees and travelers requiring
extensive services beyond the scope of routine airport services.

N. Provide protective lounge services for travelers needing private room assistance.
0. Attend meetings, trainings and conferences as requested by the Commissioner of Aviation or designee.

P. Provide volunteers at CDA’s request for special projects including, but not limited to:
1. Special Meet & Greets

Welcome for conventions, city sponsored events and festivals

Entertainment in the Terminals

Comfort/Therapy Animals

Emergency responses

newLN

Q. Assist in monitoring the conditions of airport amenities including, but not limited to exhibit areas, escalators and restrooms.

R. Attend meetings at a regular frequency with CDA to ensure continuity of service and compliance with CDA service delivery
expectations.

5. Coordinate the activities of all volunteers to support activities inciuded in the scope of services.

T. Distribute information, maps and tourism materials from each Information Desk. Maintain supply of materials at each
location and in main office.

U. Provide resources and assistance to passengers during major events at 0’Hare including, but not limited to major weather
delays, the passenger assistance program, unplanned excessive delays, diversions and emergencies.

V. Conduct Airport Practice Experience for travelers with special needs.

W. Attend ADA compliance training as requested by the CDA and assist with all aspects of the FAA’s Airport Disability
Compliance Program.

X. Provide uniforms for staff and volunteers which identify themselves as airport and language assistance. Uniforms must be
worn at all times while on duty.

(2) Space

The CDA shall provide space to Contractor at O'Hare. Office space in Terminal 2 will be made available and such space will be used
only for purposes described herein and for no other purposes, In the event that the Commissioner determines the space occupied
by Contractor is needed for other purposes, Contractor shall vacate the space with airport support within thirty (30) calendar days of
notice to Contractor. [n the event of a Notice to Vacate, the Commissioner will make every reasonable effort to make alternate
space available to the Contractor. Reasonable relocation costs shall be reimbursed to Contractor in accordance with Exhibit 2.

(3} Schedule

Contractor shall provide the services described hereof from 8:00 am until 9:00 pm Monday through Friday and from 10:00 am until
9:00 pm on Saturday and Sunday each and every calendar day including all applicable holidays during the term of this Agreement.
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The Commissioner may, in her sole discretion, require Contractor to perform services stated herein in addition to the hours set forth
in this Exhibit. To the extent that Contractor has actual costs associated with additional services, Contractor shall be reimbursed
pursuant to Exhibit 2 — Compensation guidelines.

{4) Supporting infrastructure

The CDA shall make every reasonable effort to the extent available to provide the following infrastructure to the Contractor at the
following locations. Failure or inability for the CDA to provide the following infrastructure shall not be deemed an act of default or be
construed as a failure to perfarm.

A. Main Office:
i Office computers for staff use, loaded with word processing, presentation, spreadsheet and database software
ii. Office phones with phone line service
il Cell phone and cell phone service for use at locations without land lines

iv. Internet service for all computers

v. 2 printers/scanners

vi, Use of Interpretation services via phone or tablet app
vii. General office furniture

B. Information Desks:
1. Desk structure with lockable storage
ii. 2 chairs per desk and cord/lock. as anti-theft
iii. Computer tablets or equivalent for use at each of the information desks
v, Wi-Fi access
V. Telephone service
vi. Airport information/maps for distribution

C. General:
i Parking for Volunteers on duty
ii. Parking for Travelers Aid staff
iii.  Airport Badge

(5) Emergency Travel Services

Given the unpredictable nature of passenger and travel emergencies that may arise including, but not limited to, national security,
weather, or serious medical issues, the parties agree that Contractor may expend additional funds from the “Travel Emergency
Contingency” line item.

Anton 1t
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EXHIBIT 1: SCOPE OF WORK

(1) Detailed Scope of Services

Trsplors-Ald-Chicapa{FAC)a-program of Heartland Human-Cara-Services-tne—{HHES)Conlractor shall provide assistance to travelers

and visitors to Chicago Q'Hare International Airport {O’Hare) under the direction of the Commissioner of Aviation or hisfher
designee. This assistance shall include, but not be limited Lo, the following:

A. Staff offices at O’Hare for the purpose of being the non sectarian provider of social wark services Lo Lravelers and visitors of
O'Hare within the context of the comprehensive netwark or human service providers. International travelers will receive
needed support for crisis inlervention, social services and travel planning from experienced fravelers Aid staff. The office
shall be easily accessible to the traveling public and hours shall consist of;

erminal ain Office
Monday — Friday: 8:00 am -9:00 pm
Saturday - Sunday: 10:00 am —9:00 pm

3. Inaddition to staffing the Travelers Aid office in Terminal 2, Cantractor +a&shall provide 160+no less than (100)
volunteers and paid staft to provide information, directions, and referral services from Information Desks located in each
Tterminal. Information Desks are located both airside and landside throughout the airporl. These desks shall be staffed by
competent staff and further be operational the following hours;

Airside and Landside Information Desks
Manday — Friday: 8.00 am —8:00 pm
Saturday - Sunday: 10:00 am — 7:00 pm

C. Al office and informatian desk hours will be extended during peak travel days as needed, based on projections received in
advance from the Chicago Department of Aviation or for a travel or weather related emergency. the-Commissioner
reseres-the-rghtlo-change-al-heurs-as-neededThe Commissioner may, in her sole discretion, require Contractor to
perform scrvices stated herein in addition to the hours sel forth in Provisions B of this Exhibit 1. To the extent that
Contraclor has aclual costs associated with additional services, Cantractor shall be reimbursed pursuant te Exhibit 2 -
Compensation guidelines.-

D. Volunteers supervised by Contractar FACGwill be charged with roving the busiest points in the terminals including, but not
limited Lo:
1. Terminal 1 - Cancourses B and C
ferminal 2 - Concourses E and F
Rotunda
Terminal 3 - Concourses G, H, Kand L
Terminal 5 — Concourse M

v AW

greatest demand as directed by the Chicago BepartneacebviationCommissioner ar her designee.

E. Serve as an ombudsperson to distressed passengers and visitors and advocate for the resolution of the immediate needs to
travelers experiencing travel-related crises.

F. Assist travelers in making alternate travel plans, housing accommadations and other personal/professional arrangements
due to trip interruptions or other crises.

G. Reccive referrals from aitlines, the Chicago Police Department, CDA Aviation Security, CDA personnel, UIC Medical Center,

the USO of lllinais, the O'Hare interfaith Chapel, TSA and the airport community al large. Assist these referrals with social
work, crisis intervention and/or advocacy services.

H. Provide referrals to these entities for passengers in need of the respeclive service.
I. Provide professional casework services for geographically separated families in conjunclion with mere-thar-50other

Travelers Aid International sites throughout the world, International Social Services and its international bureaus, and with
U.S. based embassies and consulates as needed.
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Provide crisis intervention and counseling wilh support from various partners including, but not limited to, local
government agencies, private human service organizations, national human service networks, local hospitals, local
treatment facilities and Heartland Human Care Services’ legal, social service and refugee departments.

Provide language support to non-English speaking travelers and visitors through CDA pravided translation services and
through HHCS Contractor staff language capabilities as avallable. Assist CDAin all aspects of Title VI compliance as
mandated by the FAA,

Assist local and surrounding police personnel in transpurtation and supportive assistance of travelers in crisis.

Provide limited protective services for travelers including, but not limited to, immigrants, refugees and travelers requiring
extensive services beyond the scope of routine airport services.

Provide protective lounge services for travelers needing private room assistance
Attend meetings, trainings and cenferences as requested by the Commissioner of Aviation or designee.

Pravide volunteers te-the CDAat CDA’s request for special projects including, bul nat limited to:
1. Special Meet & Greets
2. Welcome for conventions, city sponsored events and festivals
3. Entertainment in the Terminals
4. Comfort/Therapy Animals
5. Emergency responses

Assist in monitoring the conditions of Airpert airport amenities including, but not limitad to exhibit areas, escalators and
restrooms.

scrvice delivery expectations.
Coordinate the activities of all 286+ voluntecrs to support activities included in the scope of services.

Distribute information, maps and tourism materials from each Information Desk. Maintain supply of materials at each
location and in main office.

Provide resources and assistance to passengers during major events al O'Hare including, but not fimited to major weather
delays, the passenger assistance program, unplanned excessive delays, diversions and emergencies.

Conduct Airport Practice Experience for travelers with special needs.

. Allend ADA compliance training as requested by the CDA and assist with all aspects of the FAA's Airport Disability
Compliance Program.

Provide uniforms for staff and volunteers which identify themselves as airport and language assistance. Uniforms must be
worn at all timas while on duty.

(2) spAGESpace

I'he CDA agrees to-make availabletatAGshall provide ; a program-of HHES-space Lo Contractor at O'Hare-as-the-Commissionar-shall
assign. Office space in lerminal 2 will be made available and such space will be used only for purposes described herein and for no
other purposes. In the event that the Commissioner determines the space occupied by TASContractor Is needed for other
purposes, Contractor HkS-shall vacate the space with airport support within thirty (30) calendar days of notice te Contractor, |n
the event of a Natice to Vacate, Fthe Commissioner will make avery reasonable effort to make alternate space available the-HHES

alternate space-ss-detesmined-to the Contractorte-easble-HicE-to-perform the services-hersin-deseribed-and-the-airportshail
rexotite-relocation costs._Reasonable relocation costs shall be reimbursed Lo Contractor in accordance with Fxhibit 2.
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(3) SCHEDULESchedule

Fhe-FAG-program-af HHESContractor shall provide the services described hercof from 8:00 am until 9:00 pm Monday through Friday
and from 10:00 am until 9:00 pm on Saturday and Sunday each and svery calendar day including all applicable haolidays during the
terms of Lhis agreamentAgreement. Hsepvices-are-needed which require TAC personnel to remain available-beyend-the-agreed
upon schadule of werlc-hourssuch-services-will-be-rendered-at-ne-additional sost-te-the Giby-The Commissioner may, in her sole
discretion, require Contractor to perform services stated herein in addition to the hours set forth in this Exhibit. To the extent that
Contractor has actual costs associated with additional services, Contraclar shall be reimbursed pursuant to Exhibit 2 — Compensation
guidelines,

(4) Supporting Infrastructure

The CDA shall make every reasonable effort to the extent available to provide the following infrastructure to the Contractor at the
following locations. Failure or inability for the CDA to provide the following infrastructure shall not be deemed an act of default or be
construed as a failure to perform.,

A.  Main Office.
I Office computers for staff use, loaded with word pracessing, presentation, spreadsheet and database software
il. Office phones with phone line service
ii. Cell phone and cell phone service for use at locations without land lines

iv. Internet service for all computers

V. 2 printers/scanners

vi. Use of Interpretation services via phone or tablet app
vii.  General office furniture

B. Information Desks:
; Desk structure with lockable storage
ii. 2 chairs per desk and cord/lock as anti-theft
iii. Computer tablets or equivalent for use at each of the information desks
i, Wi-Fi access

V. Telephone service

wvi. Airport information/maps for distribulion

C. General:
i. _ Parking fer Volunteers on duty
ii. Parking for Travelers Aid staff
Airport Badge

15)__Emergency Travel Services

Given the unprediclable nalure of passenger and Lravel emergencies that may arise including, but not limited to, national security,
weather, or serious medical issues, the parties agree that Contractor may expend additional funds from the “Travel Emergency
Contingency” line item,
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Contract Summary Sheet

Contract (PO) Number: 28432

Specification Number: 118566

Name of Contractor: HEARTLAND HUMAN CARE SBRV[CES INC

City Department: DEPT OF AV!ATION . |

Title of Contract: Reimbursement Agreement (Travelers Aid Chicago "Project")

Term of Contract: Start Date: 6/25/2013
End Date: 12/31/2018

Dollar Amount of Contract (or maximum compensation if 2 Term Agreement) (DUR):
$4,299,818.00

Brief Description of Work: Reimbursement Agreement (Travelers Aid Chicago "Project”)

Procurement Services Contract Area: COMPTROLLER-OTHER

" Vendor Number: 1070377
Submission Date:



MEMORANDUM OF UNDERSTANDING
BETWEEN
THE CHICAGO DEPARTMENT OF AVIATION
AND
TRAVELERS AID CHICAGO, a program of HEARTLAND HUMAN CARE
SERVICES, INC.

This MEMORANDUM OF UNDERSTANDING (“MOU"), is made and entered into as
of, March 1, 2013 (“Effective Date”) by and between the City of Chicago (“City™), acting
through its Chicago Department of Aviation (“CDA™) and Travelers Aid Chicago, a
program of Heartland Human Care Services, Inc.(“HHCS/ Contractor™). Collectively,
(“Parties”) refers to the entities that have entered into this Agreement including HHCS
and the CDA.

WITN H:

WHEREAS, the City is a home rule unit of government as defined in Section 6(a) of
Article VII of the Constitution of the State of Illinois; and

WHEREAS, Article 16 of the Amended and Restated Airport Use Agreement for O’Hare
International Airport requires the City to among other things, to operate and maintain the
airpott in a prudent manner as well as maintain order at the airport; and

WHEREAS, HHCS cusrently provides social services to the traveling public and visitors
at O'Hare International Airport; and

WHEREAS, the City wishes to continue said social services to the traveling public and
visitors at O’ Hare International Airport; and

WHEREAS, HHCS agrees to continue providing said services; and

WHEREAS, both the City and HHCS baving reviewed and agree to the Scope of
Services listed on Exhibit 1, which is attached hereto and fully incorporated into the .
MOU; and

WHEREAS, both the City and HHCS having reviewed and agree to the PROPOSED
BUDGET listed on Exhibit 2, which is attached hereto and fully incorporated into the
MOU; and

WHEREAS, both the City and HHCS have agreed to enter into this MOU to continue
said services and have agreed as follows:



AGREEMENT

NOW, THEREFORE, in consideration of the covenants set forth below and other good
and valuable consideration, the sufficiency of which is hereby acknowledged, the Parties
hereto mutually warrant and agree as follows:

L.

INCORPORATION OF RECITALS. The recitals set forth above constitute
material and integral parts of this Agreement and are incorporated herein by
reference.,

JOINT PARTICIPATION. The Parties warrant and represent that they have
cach knowingly and voluntarily entered into this Agreement following
consultation with their respective legal counsel, and participated jointly in the
negotiation and drafling of this Agreement. In the event an ambiguity or
question of intent or interpretation arises, this Agreement shall be construed as
if drafted jointly by the Parties and no presumption or burden of proof shall
arise favoring or disfavoring any Party by virtue of the authorship of any of
the provisions of this Agreement.

ADVICE OF COUNSEL. Each of the Parties hereto represents and warrants
that it has had the advice of counsel conceming the terins and conditions of
this Agreement and in entering into it. In entering into this Agreement, HHCS
and the City represent that each has relied upon the advice of its attomey, who
is the attomey of its choice, and that the terms of this Agreement have been
interpreted and explained by its attomey, and that these terms are fully
understood and voluntarily accepted by the Parties.

BINDING NATURE OF AGREEMENT. The terms of this Agreement shall be
binding upon, inure to the benefit of, and be enforceable by, the Parties hereto,
and their respective successors, administrators, executors, beneficiaries, and/or
assigns.

CONTROLLING LAW. This Agreement shall be construed in accordance with,
and its validity and effect, including any claims of breach of any of the terms
hereof, shall be governed by, the laws of the State of Illinois, without regard to
Illinois law regarding choice of law.

VENUE. The venue of any action commenced for the purposes of
interpretation, implementation, and/or enforcement of the terms and
conditions of this Agreement shall be the Circuit Court of Cook County, llinois.

NO THIRD PARTY RIGHTS. Nothing in this Agreement is intended or shall be
interpreted to confer any rights, privileges or rights of action of any kind upon
any person or entity not a party to this Agreement, or to effectuate a release by
the Parties of any claims or causes of action that either Party has or may have
against any person or entity not a Party to this Agreement. :

MODIFICATION. This Agreement may not be altered, amended, changed,
terminated, or modified in any material respect without the express, written
consent of both of the Parties hereto. No waiver by any Party hereto of any
breach or default hereunder shall be deemed a waiver of any other or subsequent
breach or default,



10.

11.

12,

13.

EXECUTION IN COUNTERPARTS. This Agreement may be executed in
one or more counterparts, each of which shall be deemed an original, but all of
which shall together constitute one and the same agreement.

INDEPENDENT CONTRACTOR. This Agreement is not intended to and
does not constitute, create, give rise to, or otherwise recognize a joint venture,
partnership, corporation or other formal business association or organization
of any kind between Contractor and the City. The rights and the obligations of
the parties are only those set forth in this Agreement. Contractor must perform
under this Agreement as an independent contractor and not as a tepresentative,
employee, agent, or partner of the City,

INDEMNITY. Contractor must defend, indemnify, keep and hold harmless
the City, its officers, representatives, elected and appointed officials, agents
and employees from and against any and all Losses (as defined below),
including those related to: injury, death or damage of or to any person or
property; any infringement or violation of any property right (including any
patent, trademark or copyright); failure to pay or perform or cause to be paid
or performed Contractors covenants and obligations as and when required
under this Agreement or otherwise to pay or perform its obligations to any

. subcontractor; the City's exercise of its rights and remedies under this

Agreement; and injuries to or death of any employee of Contractot or any
subcontractor under any workers compensation statute.

INVOICES. Original invoices must be sent by the Contractor to the
Department to apply against the Agreement. Invoices must be submitted in
accordance with the mutually agreed upon time period with the Department.
All inveices must be signed, dated and reference the City's Purchase Order
number. Jnvoice must only be submitted for actual completed work,
Contractor is not entitled to budgeted amounts unless work is actually
performed,

. PRIJOR APPROVAL OF EXPENSES.

a. Travel and Related Expenses, Out of town travel is not anticipated under
this MOU, However, should out of town travel become necessary in the
pexformance of the Services, Contractor must obtain prior written approval
from the City for expenses related to travel into or out of the City. All such
expenses must conform with the City's travel reimbursement guidelines.
Expenses incurred for travel in Chicago will be subject to Group Il
Limitations as set forth in the City's guidelines.

b. Equipment, Tools and Vehicles. Cost of any equipment, tools,
furniture, computer equipment, or vehicles hited/leased or purchased for
Contractor’s performance of the Services, provided that any such item
purchased will become the property of the City and further provided
that Consultant must obtain prior written approval of the City for the



14.

15.

16.

17.

18,

19.

purchase, hire or lease of such equipment, tools, fumniture, computer
equipment or vehicles to the extent any one such item will cost in excess of
$200.

COMPLIANCE WITH ALY LAWS. Contractor must observe and comply
with all applicable federal, state, county and municipal laws, statutes,
regulations, codes, prdinances and executive orders, in effect now or later and
as amended whether or not they appear in the Contract Documents.
Provisions required by law, ordinances, rules, regulations, or executive orders
to be inserted in the Agreement are deemed inserted in the Contract whether
or not they appear in the Agreement,

INSURANCE. Contractor agrees to provide and maintain the insurance
coverage and requirements as set forth in Exhibit 3 which is attached hereto.

MODIFICATION AND AMENDMENTS. Any modifications or amnendments
to the Agreement must be in writing and bear the signatures of authorized
representatives of the City and Contractor.

TERMINATION OF AGREEMENT. The City may terminate this
Agreement, or all or any portion of the services to be performed under it, at
any time by a notice in writing from the City to the Contractor.

ENTIRE AGREEMENT. This Agreement and Exhibits attached hereto and
incorporated by reference, shall constitute the entire agreement between the
two parties as to subject matter hereof and no other warranties, inducements,
considerations, promises or interpretations shall be implied or impressed upon
this Agreement that are not expressly addressed herein.

NOTICES AND CONSENTS. All consents and approvals shall be in writing.
All notices and other communications in connection with this Agreement,
shall be in writing and be sent by registered or cemﬁed mail, postage prepaid
and addressed as follows:

If to Contractor: Travelers Aid/Heartland Human Care Servwes Inc.
208 S. LaSalle St., Suite 1818
Chicago, illinois 60604

If to City: City of Chicago, Department of Aviation

Attn: Commissioner
10510 W, Zemke Rd.
Chicago, lllinois 60666



IN WITNESS WHEREQF, the parties hereto have caused this Agreement to be executed
as of the Effective Date.

City of Chicago, Acting through its Travelers Aid/Heartland Care Services, Inc,
Chicago Department of Aviation

M) By: A‘_/_{M ) 6%”%‘ 3
Name: Rosemarie S. Andolino Name: .Daw:.j gt‘n H L:'
Title: Commissioner Title: Erecw Fue hl rec )'-' s



EXHIBIT 1
SCOPE OF SERVICES

Travelers Aid Chicago a program of Heartland Human Care Scrvices, Inc. (HHCS) shall
provide assistance to travelers and visitors at O’Hare International Airport, under the
direction of the Commissioner of Aviation or his/her designee, which assistance shall
include but shall not be limited t8, the following:

A. Staff offices at the Airport as may be designated by the Commissioner for the purpose
of being the non-sectarian provider of social work services to travelers and visitors at
O’Hare within the context of the comprehensive network of human service providers
at O’Hare. International travelers will receive needed support for crisis intervention,
social services, and travel planning from experienced Travelers Aid Staff. These two
offices shall be easily accessible to the traveling public and hours shall consist of:

Terminal 2 Main Office
Monday - Friday: 8:30 am - 9:00 pm
Saturday — Sunday:  10:00 am ~ 9:00 pm
Terminal 5 Office
Monday - Friday: 8:30 am - 9:00 pm
Saturday - Sunday:  10:00 am — 9:00 pm

B. In addition to staffing the Travelers Aid offices in Terminals 2 and 5, TAC provides
100+ volunteers and paid staff to provide information, direction and rcferral services
from Information Desks in each terminal of the airport. Information Desks are
located both airside and landside throughout the airport. These desks shall be staffed
and operational:

Monday - Friday 9:00 am ~ 8:;00 pm
Saturday - Sunday  10:00 am ~ 7:00 pm

C. All office and information desk hours will be extended during peak travel days, as
needed, based on projections received in advance from the Chicago Department of
Aviation. The Commissioner also reserves the right to change all hours as needed.

D. Volunteers supervised by TAC will be charged with roving the busiest points in
domestic terminals including, but not limited to: Teyrminal 1 - Concourse B and C,
throughout Terminal 2, from Terminal 2 through the Rotunda, and throughout
Terminal 3 and throughout Terminal 5. Locations may be changed to meet the areas



of greatest demand throughout the domestic terminals, as directed by the Chicago
Department of Aviation.

Serve as an ombudsperson to distressed passengers and visitors and advocate for the
resolution of the immediate needs of travelers experiencing travel-related crises.

Assist travelers in making alternate travel plans, housing accommodations and other
personal/professional arrangements because of trip interruptions or other crises.

. Receive referrals from airlines, Chicago Police, Aviation Security, Aviation

personnel, UIC Medical Center, USQO, O’Hare Interfaith Chapel, TSA and airport
community at large. Assist these relerrals with social work, crisis intervention and/or
advocacy services.

Provide referrals to these entities for passengers in need of the respective service.

Provide professional casework services for geographically separated families in
conjunction with more than 50 Travelers Aid International sites throughout the world;
International Social Services and its international bureaus; and with U.S. based
embassies and consulatcs, as needed.

Provide crisis intervention and counseling with support from locat governmentat
bodies, private human service organizations, national buman service networks, local
hospitals and treatment facilities, and Heartland Human Care Services’ legal, social
service and refugee departments,

Provide language support to non-English speaking travelers and visitors through
Chicago Department of Aviation provided telephonic translation services or through
Heartland Human Care Services’ staff language capabilities, as available.

Assist local and surrounding police personnel in transportation and supportive
assistance of travelers in crisis.

Provide for travel accompaniment services for travelers including, but not limited to,
immigrants, refugees, and arriving international adoptees requiring extensive travel
meet and escort services beyond the scope of routine airport services,

Provide limited protective lounge services for travelers needing more isolated waiting
room assistance including, but not limited to, nursing mothers.

Attend such meetings and conferences as may from time to time be requested by the
Commiissioner or designee.

Provide volunteers to the Chicago Department of Aviation for special projects
including, but not limited to:
Special Meet & Greets



Holiday Gift Wrapping
Welcome for City sponsored events and festivals
Entertainment in the Terminals

Q. Assist in monitoring the condition of Airport amenities including, but not limited to,
exhibit areas, escalalors, and restrooms.

R. Attend regular meetings with Chicago Department of Aviation staff to ensure
continuity of service and compliance with Chicago Department of Aviation service
delivery expectations.

S. Coordinate the activitics of 50 10 200 active volunteers to support activities included
in the Scope of Service,

T. Distribute information and tourism materials from each Information Desk, as
provided by the Chicago Department of Aviation.

U. Provide resources and assistance Lo passengers during major events at O’Hare
including, but not limited to major weather delays, the passenger assistance program
and unplanned excessive delays.

1. SPACE

The Department of Aviation agrees to make available to Travelers Aid Chicago, a
program of HHCS, space at O’Hare Intemational Airport as the Commissioner, in his/her
discretion, shall assign. Space within Terminal 2 and Terminal 5 will be made available,
as well as space for a Volunteer Coordinator to conduct trainings. Such space shall used
only for the purposes described herein and for no other purposes whatsoever, In the event
that the Commissioner, at his/her discretion determines that space occupied by Travelers
Aid Chicago is needed for other purposes, then Heartland Human Care Services shall
thereupon vacate such space, with Airport support, within thirty (30) days, and the
Commissioner shall make available to Heartland Human Care Services such aliernate
space as he/she determines is adequate to enable Heartland Human Care Services to
perform the services herein above described and the Airport shall negotiate relocation
cOosts.

2. SCHEDULE

The Travelers Aid Chicago program of Heartland Human Care Services shall provide the
Services described hereof from 8:30 am until 9:00 pm Monday through Friday and from
10:00 am until 9:00 pm on Saturday and Sunday, during the terms of this Agreement. If
Services are nceded that require Travelers Aid Chicago personnel remain available

" beyond the agreed upon schedule of work hours, such Services will be rendered at no
additional cost to the City.



Travelers Aid Chicago shall provide services every day of the year except
Thanksgiving, Christmas, New Years Day, Memerial Day, Independence Day, and
Labor Day.



EXHIBIT 2
PROPOSED BUDGET
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REVISED 5-YEAR BUDGET



CHICAGO DEPARTMENT OF AVIATION
CITY OF CHICAGO

MEMORANDUM

To: liyas A. Lakada
Attorney

From: zwu /Z”’Q’ﬁj—‘ =

Amber A. Ritter
Managing Deputy Commissioner
Chief Commercial Officer

Date: April 14, 2020

RE: APPROVAL OF BUDGET
Vendor: Heartland Human Care Services, Inc.
Requisition: 220446

Specification: 757459

Please be advised that | have reviewed the attached (5) year budget in the total
amount of $5,990,321.00 as identified more fully therein.

This amount is consistent with the proscribed Scope of Services and in line with the
CDA's appropriated budget for the same.

Please contact me if you require any additional information.



HEARTLAND ALLIANCE

Heartland Human Care Services
January 1, 2019 - December 31, 2023
Proposed Budget

Year 1 Year 2 Year 3 Year 4 Year 5

January 2019 - | January 2020 - | January 2021 - | jJanuary 2022 - | January 2023 -

December 2019 | December 2020 | December 2021 | December 2022 | December 2023
REVENUE
Chicaga Department of Aviation 1,109,792 1,152,361 1,195,498 1,241,883 1,290,787
TOTAL REVENUE 1,109,792 1,152,361 1,195,498 1,241,383 1,290,787
EXPENSES
Personnel
Assaciate Director, John Ishu 66,055 68,036 70,078 72,180 74,345
Program Manager, TBH 50,750 52,273 53,841 55,456 57,120
Valunteer Manager, Anthony Medina 55,609 57,278 58,996 60,766 62,589
Volunteer Coordinator, Kaifei Linda Zheng 36,735 37,837 38,972 40,141 41,345
Valunteer Coordinator, Mazin Shaban 39,751 40,943 42,171 43,436 44,740
Lead Supervisor, Bryan Van Rees 45,035 16,386 17,777 49,211 50,687
Social Services Supervisor, TBH 36,735 37,837 38,972 40,141 41,345
Social Services Supervisor, TBH 40,155 41,360 42,600 43,878 45,195
Social Services Supervisar, TBH 40,155 41,360 42,600 43,878 45,195
Social Services Supervisor, Noara Mure 36,190 37,275 38,331 39,5446 40,732
Social Services Suparvisor, Paul Obbagy 22,481 23,156 23,851 24,566 25,303
Social Services Supervisor, Eiffel Yap 20,481 21,095 21,728 22,380 23,051
Social Services Suparvisor, Kalllopl Heotis 21,730 22,382 23,054 23,745 24,457
Social Services Supervisor, Philip Nightingale 20,538 21,154 21,789 22,443 23,116
Resource Poaol Supervisor {as needed) - Virginia Koch,
Llliana De La Cruz, Roshaynae C. Hlammond, Clariza Saint
George 39,248 A0,425 41,327 42,567 43,844
Associate Director Strategic Dovclopment 6,636 5,835 7,040 7,252 7,469
Senior Director 51,349 52,890 54,477 56,111 57,794
Executive Director 21,149 21,784 22,437 23,110 23,804
Sub-Total Salary Expenses 650,783 670,306 690,104 710,808 732,132
Fringes
FICA 45,902 47,280 48,674 50,134 51,638
SUTA 4,013 4,093 4,175 4258 | 4,344
Workers Comp. 8,066 8,227 8,392 | 8,559 8,731
Long Term Disability 2,184 2,250 2,316 2,385 2,457
ﬁealth Insurance - 114,363 125,799 138,379 152,217 167,439
life Insurance 720 742 764 786 810
Pension 18,001 13,541 19,088 19,661 20,250
Short Term Disability 1,068 1,100 1,133 1,167 1,202
Sub-Total Fringes 194,317 208,031 222,920 239,168 256,870
Total Personnel Expenses 845,100 878,337 913,024 949,976 989,002
'STaff/Vqunteer Expenses -
Employee Business Expenses _1,(_)05 E,ﬁ | B 1,210 1,331 1,464
Staff Development 3,540 3,894 4,283 4,712 5,183
Volunteer Appreciation & Recruitment 23,700 25,000 26,300 27,600 28,900

muﬂu_pv SENIOR DIRECTOR - HOUSING & HEALTH 03/05/2020

Signature

Print Title

Date



HEARTLAND ALLIANCE

Heartland Human Care Services
January 1, 2019 - December 31, 2023
Proposed Budget

Year 1 Year 2 Year 3 Year 4 Year 5
January 2019 - | January 2020 - | lanuary 2021 - | January 2022 - | January 2023 -
December 2019 | December 2020 | December 2021 | December 2022 | December 2023

Events 1,200 1,320 1,452 1,597 1,757
Professional Liability Insurance 2,655 2,735 2,817 2,901 2,988
Total Staff/Volunteer Expenses 32,095 34,049 36,062 38,141 40,292
Operating Expenses B
Office Supplies and postage 7,800 8,100 8,400 8,700 9,000
Communications Expense 5,200 5,460 5,733 6,020 6,321
Property Liability Insurance 386 444 510 587 675
Total Operating Expenses 13,386 14,004 14,643 15,307 15,996
Professional Services Expense

TAl Membership Dues 2,950 2,950 3,000 3,000 3,000
Audit Fees _},405 1,381 1,437 1,495 1,557
Payroll processing 11,682 12,032 12,393 12,765 13,148
Total Professional Services Expense 16,037 16,364 16,830 17,260 17,705
Occupancy Expenses

Janitorial 3,744 3,960 4,000 4,040 4,080
Total Occupancy Expenses 3,744 3,960 4,000 4,040 4,080
Equipment Expenses -

Office Eguip. Purchases/Lease (non-capital) 500

Total Equipment Expenses 500 - - .
Client Support Expenses

Foad, Emergency Supplies, Transportation, Clothes 3,000 3,100 3,200 3,300 3,400
Total Cllent Support Expenses 3,000 3,100 3,200 3,300 3,400
SUBTOTAL EXPENSES 913,361 850,313 987,759 1,028,023 1,070,475
Travel Emergency Contingency 50,000 50,000 50,000 50,000 50,600
Management, General, & Admin. Expense (15.2%) 146,431 | 152,048 157,739 163,860 170,312
TOTAL EXPENSES 1,109,792 1,152,361 1,195,498 1,241,883 1,290,787
|NET SURPLUS/(DEFICIT) § - {0) (0) 0 0 0

oK ST pnn o SENIOR DIRECTOR - HOUSING & HEALTH 03/05/2020

Signature Print Title Dale
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ARTICLE 1. INTRODUCTION
This Contract is entered into as of the day of ,20___ ("Effective Date") by and between
Heartland Care Services, Inc., an lllinois not-for-profit corporation ("Contractor"), and the City of Chicago, a
municipal corporation and home rule unit of local government existing under the Constitution of the State of
llinois, acting through its Department of Aviation (“City"), at Chicago, lllinois.

This non-competitive procurement Agreement, in accordance with the lllinois Municipal Purchasing Act for cities
of 500,000 or more population; 65 ILCS 5/8-10-4, is a five (5) year Agreement to provide information and
professional social services to the passengers of O’Hare international Airport (“O'Hare”). Travelers Aid Chicago, a
program of Heartland Human Care Services, Inc,, shall provide assistance to travelers and visitors to O’Hare under
the direction of the Commissioner of Aviation or his/her designee.

The Contractor warrants that it is ready, willing and able to perform as of the effective date of this Contract to
the full satisfaction of the City.

NOW, THEREFORE, the City and the Contractor Agree as Follows:

ARTICLE 2. INCORPORATION OF EXHIBITS:
The following attached Exhibits are made a part of this agreement:

o  Exhibit 1: Scope of Services and Time Limits for Performance
e  Exhibit 2: Schedule of Compensation

e Exhibit 3: Insurance Certification and Evidence of Insurance
e Exhibit 4: Economic Disclosure Statement and Affidavit

e Exhibit 5: MBE/WBE Compliance Plan

e Exhibit 6: Sexual Harassment Policy Affidavit (MCC 2-92-612)
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ARTICLE 3. STANDARD TERMS AND CONDITIONS
3.1. General Provisions
3.1.1. Definitions
»Addendum” is an official revision of the Bid Documents issued by the Chief Procurement Office prior to
Bid Opening Date.

"Airports” means Chicago O’Hare International Airport and Chicago Midway International Airport.

"Airside” means, generally, those areas of an Airport which requires a person to pass through a security
checkpoint to access. References to "sterile areas" generally mean Airside areas within terminal
buildings. References to "Airfield", "Aircraft Operations Area", "AOA", or "Secured areas” generally
mean outdoor Airslde areas or areas not accessible to passengers.

"Attachments” are all the exhibits and other documents attached to the Bid Documents and/or
incorporated into the Contract by reference.

»Bid" refers to an offer made by a Bidder in response to an invitation for bids which includes a binding
proposal to perform the Contract which the City may rely on and accept, or in the case of an RFP or RFQ,
the submission/proposal in response to that solicitation which may be subject to negotiation.

"Bidder" is a person, firm, or entity submitting a Bid in response to an invitation for bids; for RFPs and
RFQs, references may be made to "Respondents.” Once the Contract is awarded the Contractor shall
assume that all references to a Bidder or Respondent and such attendant obligations apply to the
Contractor.

“Bid Opening Date" is the date and time publicly advertised by the Chief Procurement Officer as the
deadline for submission of Bids; this may be referred to as a "Proposal Due Date” for RFP and RFQ
solicitations.

"8id Documents” means all the documents issued by the Chief Pracurement Officer, or referenced by
the Chief Procurement Officer as being available on the City's website and incorporated by such
reference, in connection with an invitation for bids or proposals. Except for such Bid Documents as are
posted on the City's website and incorporated by reference, all Bid Documents must be submitted by a
bidder on the Bid Opening Date.

"Business Day" means business days (Monday through Friday, excluding legal holidays, or City shut-
down days) in accordance with the City of Chicago business calendar.

“Calendar Day" means all calendar days in accordance with the world-wide accepted calendar.

"Chief Procurement Officer" abbreviated as "CPO" means the chief executive of the City's Department
of Procurement Services ("DPS"), and any representative duly authorized in writing to act on the Chief
Procurement Officer's behalf.

“City" means the City of Chicago, a municipal corporation and home rule government under Sections 1
and 6(a), Article VIi, of the 1970 Constitution of the State of lllinois.

*Commissioner" means the chief executive of any City department that participates in this Contract
(regardless of the actual title of such chief executive), and any representative duly authorized in writing
to act on the Commissioner's behalf with respect to this Contract.

"Contact Person* means the Contractor's management level personnel who will work as liaison
between the City and the Contractor and be available to respond to any problems that may arise in
connection with Contractor's performance under the Contract.

"Contract” means, upon notice of award from the CPQ, the contract consisting of all Bid Documents
relating to a specific invitation for bids or proposals, and alt amendments, modifications, or revisions
made from time to time in accordance with the terms thereof. All such documents comprising the
Contract are referred to as the "Contract Documents".

Standard Terms and Conditions, 06.04.2019 2
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nContractor" means the Bidder or Proposer (person, firm, or entity) that is awarded the Contract by the
CPO. Any references to the Bidder or Proposer in the Contract Documents is understood to apply to the
Contractor.

"Department” which may also be referred to as the using/user Department is the City Department
which appears on the applicable Purchase Order Release for goods, work, or services provided under
this Contract.

"Detailed Specifications" refers to the contract specific requirements that includes but is not limited to
a detailed description of the scope, term, compensation, price escalation, and such other additional
terms and conditions governing this specific Contract.

"Holidays" refers to the official City Holidays when the City is generally closed for business which
includes: New Year's Day, Dr. Martin Luther King Jr.'s Birthday, Lincoln's Birthday, President’s Day,
Pulaski Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving
Day, and Christmas Day.

"MCC" is the abbreviation for the Municipal Code of Chicago.

"Party" or collectively "Parties" refers to the entities that have entered into this Contract including the
Contractor and the City.

“purchase Order" means a written purchase order release from a Department referencing this Contract.
Purchase Orders may also be referred to as "Blanket Releases".

nsarvices” refers to all work, services, and materials whether ancillary or as required by the Detailed
Specifications that Contractor provides in performance of its obligations under this Contract.

"Specification" means the Bid Documents, Including but not limited to the Detailed Specifications.

"Subcantractor” means any person or entity with whom the Contractor contracts to provide any part of
the goods, services or work to be provided by Contractor under the Contract, including subcontractors
of any tier, suppliers and material men, whether or not in privity with the Contractor.

3.1.2. interpretation of Contract
3.1.2.1. Order of Precedence
The order of precedence of the component contract parts will be as follows:

e If funded by the Federal government or State of (llincis, terms required by the Federal
Gavernment or State of [llinols, as applicable, whether set out in this document, in a Task
Order Request (if applicable), or otherwise.

Standard provisions and form provisions relating to this procurement type
Scope of Work and Detailed Specifications

Task Order (if applicable)

All other parts of this Contract.

¢ & @ @&

Provided, however, in the event of an inconsistency between terms set out among different
component parts of the Contract, or terms set out within a Contract part, notwithstanding the order
of precedence noted above, the term that is most favorable to the City controls, unless expressly
stated otherwise.

3.1.2.2. Interpretation and Rules

Unless a contrary meaning is specifically noted elsewhere, the phrases “as required”, "as directed",
"as permitted”, and similar words mean the requirements, directions, and permissions of the
Commissioner or CPO, as applicable. Similarly, the words "approved”, "acceptable”, "satisfactory”,
and similar words mean approved by, acceptable to, or satisfactory to the Commissioner or the
CPO, as applicable.

Standard Terms and Conditions, 06.04.2019 3



information and Professional Social Services within Chicago O’Hare international Airport, Department of Aviation
Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

The words "necessary", "proper", or similar words used with respect to the nature or extent of work
or services mean that work or those services must be conducted in a manner, or be of a character
which is necessary or proper for the type of work or services being provided in the opinion of the
Commissioner and the CPO, as applicable. The judgment of the Commissioner and the CPO in such
matters will be considered final.

Wherever the imperative form of address is used, such as "provide equipment required” it will be
understood and agreed that such address is directed to the Contractor unless the provision
expressly states that the City will be responsible for the action.

3.1.2.3. Severability
The invalidity, illegality, or unenforceability of any one or more phrases, sentences, clauses, or
sections in this Contract does not affect the remaining portions of this Contract.

3.1.2.4, Entire Contract
The Contract Documents constitute the entire agreement between the parties and may not be
modified except by the subsequent written agreement of the parties.

3.1.3. Subcontracting and Assignment
3.1.3.1. No Assignment of Contract
Pursuant to 65 ILCS 8-10-14, Contractor may not assign this Contract without the prior written
consent of the CPO. In no case will such consent relieve the Contractor from its obligations, or
change the terms of the Contract. The Contractor must notify the CPO, in writing, of the name of
any proposed assignhee and the reason for the assignment; consent to which is solely in the CPO’s
discretion.

3.1.3.2. Subcontracts

No part of the goods, work, or services to be provided under this Contract may be subcontracted
without the prior written consent of the CPO; but in no case will such consent relieve the Contractor
from its obligations, or change the terms of the Contract. Further, substitution of a previously
approved Subcontractor without the prior written consent of the CPO is not permitted. The
Contractor must notify the CPO of the names of all Subcontractors to be used and shall not employ
any that the CPO has not approved. Prior to proposing the use of a certain Subcontractor, the
Contractor must verify that neither the Subcontractor nor any of its owners is debarred from or
otherwise ineligible to participate on City contracts. This information can be found on the City’s
website:
http://www.cityofchicago.org/city/en/depts/dps/provdrs/comp/sves/debarred_firms_list.html

The Contractor will only subcontract with competent and responslble Subcontractors. If, in the
Judgment of the Commissioner or the CPO, any Subcontractor is careless, incompetent, violates
safety or security rules, obstructs the progress of the services or work, acts contrary to instructions,
acts improperly, is not responsible, is unfit, is incompetent, violates any laws applica ble to this
Contract, or fails to follow the requirements of this Contract, then the Contractor will, immediately
upon notice from the Commissioner or the CPO, discharge or otherwise remove such Subcontractor
and propose an acceptable substitute for CPO approval. Removal and substitution must be in
compliance with any applicable requirements of the MBE/WBE or DBE program.

All subcontracts and all approvals of Subcontractors are, regardless of their form, considered
conditioned upon performance by the Subcontractor in accordance with the terms and conditions
of this Contract. Upon request of the City, Contractor must promptly provide a copy of its
agreement(s) with its subcontractor(s). All subcontracts must contain provisions that require the
subcontracted activity be performed in strict accordance with the requirements of this Contract,
provide that the Subcontractors are subject to all the terms of this Contract, and are subject to the
approval of the CPO. If the subcontract agreements do not prejudice any of the City's rights under
this Contract, such agreements may contain different provisions than are provided in this Contract

Standard Terms and Conditions, 06.04.2019 4
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with respect to extensions of schedule, time of completion, payments, guarantees and matters not
affecting the quality of the activity to be performed.

3.1.3.3. No Pledging or Assignment of Contract Funds Without City Approval

The Contractor may hot pledge, transfer, or assign any interest in this Contract or contract funds
due or to become due without the prior written approval of the CPO. Any such attempted pledge,
transfer, or assignment, without the prior written approval of the CPO is void as to the City and will
be deemed an event of default under this Contract.

3.1.3.4. City’s Right to Assign
The City expressly reserves the right to assign or otherwise transfer all or any part of its interests in
this Contract without the consent or approval of the Contractor.

3.1.3.5. Assigns
All of the terms and conditlons of this Contract are binding upon and inure to the benefit of the
parties hereto and their respective legal representatives, successors, transferees, and assigns.

3.1.4. Contract Governance
3.1.4.1. Governing Law and Jurisdiction
This Contract will be governed in accordance with the laws of the State of Illinois, without regard to
choice of law principles. The Contractor hereby irrevocably submits, and will cause Its
Subcontractors to submit, to the original jurisdiction of those State or Federal courts located within
the County of Cook, State of lllinois, with regard to any controversy arising out of, relating to, or in
any way concerning the execution or performance of this Contract and irrevocably agrees to be
bound by any final judgment rendered thereby from which no appeal has been taken or is available.
The Contractor irrevocably waives any objection {including without limitation any objection of the
laying of venue or based on the grounds of forum non conveniens) which it may now or hereafter
have to the bringing of any action or proceeding with respect to this Contract in the jurisdiction set
forth above.

3.1.4.2. Consent to Service of Process
The Contractor agrees that service of process on the Contractor may be made, at the option of the
City, either by registered or certified mail addressed to the applicable office as provided for in this
Contract, by registered or certified mail addressed to the office actually maintained by the

* Contractor, or by personal delivery on any officer, director, or managing or general agent of the
Contractor. The Contractor designates and appoints the representative identified on the signature
page hereto under the heading "Designation of Agent for Service Process”, as its agent in Chicago,
Illincis, to receive on its behalf service of all process (which representative will be available to
receive such service at all times), such service being hereby acknowledged by such representative to
be effective and binding service in every respect. Said agent may be changed only upon the giving
of written notice by the Contractor to the City of the name and address of a new Agent for Service
of Process who works within the geographical boundaries of the City of Chicago. Nothing herein will
affect the right to serve process in any other manner permitted by law or will limit the right of the
City to bring proceedings against the Contractor in the courts of any other jurisdiction.

3.1.4.3. Cooperation by Parties and between Contractors

The Parties hereby agree to act in good faith and cooperate with each other in the performance of
this Contract. The Contractor further agrees to implement such measures as may be necessary to
ensure that its staff and its Subcontractors will be bound by the provisions of this Contract. The City
will be expressly identified as a third party beneficiary in the subcontracts and granted a direct right
of enforcement thereunder.

Unless otherwise provided in Detailed Specifications, if separate contracts are let for work within or
adjacent to the project site as may be further detailed in the Contract Documents, each Contractor
must perform its Services so as not to interfere with or hinder the progress of completion of the
work being performed by other contractors.
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Each Contractor invalved shall assume all liability, financial or otherwise, in connection with its
contract, and shall protect and hold harmless the City from any and all damages or claims that may
arise because of inconvenience, delay, or loss experienced by the Contractor because of the
presence and operations of other contractors working within the limits of its work or Services. Each
Contractor shall assume all responsibility for all work not completed or accepted because of the
presence and operations of other contractors.

The Contractor must as far as possible, arrange its work and space and dispose of the materials
being used, so as not to interfere with the operations of the other contractors within or adjacent to
the limits of the project site.

3.1.4.4. No Third Party Beneficiaries
The parties agree that this Contract is solely for the benefit of the parties and nothing herein is
Intended to create any third party beneficiary rights for subcontractors or other third parties.

3.1.4.5. Independent Contractor

This Contract is not intended to and does not constitute, create, give rise to, or otherwise recognize
a joint venture, partnership, corporation or other formal business association or organization of any
kind between Contractor and the City. The rights and the obligations of the parties are only those
set forth in this Contract, Contractor must perform under this Contract as an independent
contractor and not as a representative, employee, agent, or partner of the City.

This Contract is between the City and an independent contractor and, if Contractor is an individual,
nothing provided for under this Contract constitutes or implies an employer-employee relationship
such that:

The City will not be liable under or by reason of this Contract for the payment of any workers'
compensation award or damages in connection with the Contractor performing the Services
required under this Contract.

Contractor is not entitled to membership in any City Pension Fund, Group Medical Insurance
Program, Group Dental Program, Group Vislon Care, Group Life Insurance Program, Deferred
Income Program, vacation, sick leave, extended sick leave, or any other benefits ordinarily provided
to Individuals employed and paid through the regular payrolls of the City.

The City is not required to deduct or withhold any taxes, FICA or other deductions from any
compensation provided to Contractor.

3.1.4.6. Authority

Execution of this Contract by the Contractor is authorized and signature(s) of each person signing on
behalf of the Contractor have been made with complete and full authority to commit the Contractor
to all terms and conditions of this Contract, including each and every representation, certification,
and warranty contained herein, attached hereto and collectively incorporated by reference herein,
or as may be reqguired by the terms and conditions herecf. If other than a sole proprietorship,
Contractor must provide satisfactory evidence that the execution of the Contract is authorized in
accordance with the business entity’s rules and procedures.

3.1.4.7.Joint and Several Liabllity

In the event that Contractor, or its successors or assigns, if any, is comprised of more than one
individual or other legal entity (or a combination thereof), then and in that event, each and every
obligation or undertaking herein stated to be fulfilled or performed by Contractor will be the joint
and several obligation or undertaking of each such individual or other legal entity.

3.1.4.8. Notices
All communications and notices to the City from the Contractor must be faxed, delivered personally,
electronically mailed or mailed first class, postage prepaid, to the Commissioner of the using
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Department that appears on the applicable Purchase Order, with a copy to the Chief Procurement
Officer, Room 806, City Hall, 121 N. LaSalle Street, Chicago, Illinois 60602.

A copy of any communications or notices to the City relating to Contract interpretation, 2 dispute,
or indemnification obligations shall also be sent by the same means set forth above to the
Department of Law, Room 600, City Hall, 121 N LaSalle Street, Chicago, lilinois 60602.

All communications and notices from the City to the Contractor, unless otherwise provided for, will
be faxed, delivered personally, electronically mailed or malled first class, postage prepaid, to the
Contractor care of the name and to the address listed on the Bid Documents’ proposal page. If this
contract was awarded through a process that does not use bid or proposal documents, notices to
contractor will be sent to an address specified in the Contract.

3.1.4.9. Amendments

Following Contract award, no change, amendment, or madification of the Contract Documents or
any part thereof, is valid unless stipulated in writing and signed by the Contractor, Mayor, CPO, and
Comptroller, unless specifically allowed for by the Contract Documents.

3.1.4.10. No Waiver of Legal Rights

Neither the acceptance by the City, or any representative of the City, nor any payment for or
acceptance of the whole or any part of the deliverables, nor any extension of time, nor any
possession taken by the City, shall operate as a waiver by the City of any portion of the Contract, or
of any power herein reserved or any right of the City to damages herein provided.

A waiver of any breach of the Contract shal! not be held to be a waiver of any other or subsequent
breach. Whenever under this Contract the City by a proper authority waives the Contractor's
performance in any respect or waives a requirement or condition to either the City's or the
Contractor's performance, the waiver so granted, whether express or implied, shall only apply to
the particular instance and will not be deemed a waiver forever or for subsequent instance of the
performance, requirement, or condition. No such waiver shall be construed as a modification of this
Contract regardless of the number of time the City may have waived the performance, requirement,
or condition.

3.1.4.11. Non-appropriation of Funds
Pursuant to 65 ILCS 5/8-1-7, any contract for the expenditure of funds made by a municipality
without the proper appropriation is null and void.

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the City for
payments to be made under this Contract, then the City will notify the Contractor of that
occurrence and this Contract shall terminate on the earlier of the last day of the fiscal period for
which sufficient appropriation was made or whenever the funds appropriated for payment under
this Contract are exhausted.

No payments will be made to the Contractor under this Contract beyond those amounts
appropriated and budgeted by the City to fund payments under this Contract.

3.1.4.12. Participation By Other Government Agencies

Other Local Government Agencies (defined below) may be eligible to participate In this Contract if
(a) such agencies are authorized, by law or their governing bodies, to execute such purchases, (b)
such authorization is consented to by the City of Chicago's CPO, and (¢) such purchases have no net
adverse effect on the City of Chicago and result in no diminished services from the Contractor to the
City's Departments.

Examples of such Local Government Agencles are: the Chicago Board of Education, Chicago Park
District, City Colleges of Chicago, Chicago Transit Authority, Chicago Housing Authority, Chicage
Board of Elections, Metropolitan Pier and Exposition Authority (McCormick Place, Navy Pier), and
the Municipal Courts.
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Said purchases will be made upon the issuance of a purchase order directly from the Local
Government Agency. The City will not be responsible for payment of any amounts owed by any
other Local Government Agencies, and will have no liability for the acts or omissians of any other
Local Government Agency.

3.1.5. Confidentiality

All deliverables and reports, data, findings or information in any form prepared, assembled or
encountered by or provided by Contractor under this Contract are property of the City and are
confidential, except as specifically authorized in this Contract or as may be required by law. Contractor
must not allow the Deliverables to be made available to any other individual or organization without the
prior written consent of the City. Furthey, all documents and other information provided to Contractor
by the City are confidential and must not be made available to any other individual or organization
without the prior written consent of the City. Contractor must implement such measures as may be
necessary to ensure that its staff and its Subcontractors are bound by the confidentiality provisions
contained in this Contract.

Contractor must not issue any publicity news releases or grant press interviews, and except as may be
required by taw during or after the performance of this Contract, disseminate any information regarding
its Services or the project to which the Services pertain without the prior written consent of the
Commissioner.

If Contractor is presented with a request for documents by any administrative agency or with a
subpoena duces tecum regarding any records, data or documents which may be in Contractor's
possession by reason of this Contract, Contractor must immediately give notice to the Commissioner,
CPO and the Corporation Counsel for the City with the understanding that the City will have the
opportunity to contest such process by any means available to it before the records or documents are
submitted to a court or other third party. Contractor, however, is not obligated to withhold the delivery
beyond the time ordered by the court or administrative agency, unless the subpoena or request is
quashed or the time to produce is otherwise extended.

3.1.6. Indemnity

Contractor must defend, indemnify, keep and hold harmless the City, its officers, representatives,
elected and appointed officials, agents and employees (collectively, the "Indemnified Parties,") from and
against any and all Losses {as defined below), in consequence of the granting of this Contract or arising
out of or being in any way connected with the Contractor's performance under this Contract, except as
otherwlse provided in 740 ILCS 35 "Construction Contract Indemnification for Negligence Act" if it
applies, including those related to: injury, death or damage of or to any person or property; any
infringement or violation of any property right (including any patent, trademark or copyright); failure to
pay or perform or cause to be paid or performed Contractors covenants and obligations as and when
required under this Contract or otherwise to pay or perform its obligations to any subcontractor; the
City's exercise of its rights and remedies under this Contract; and inju ries to or death of any employee of
Contractor or any subcontractor under any workers compensation statute. When 740 ILCS 35 applies,
indemnification provided by the Contractor to the Indemnified Parties will be to the maximum extent
permitted under applicable law.

"Losses" means, individually and collectively, liabilities of every kind, including monetary damages and
reasonable costs, payments and expenses (such as, but not limited to, court costs and reasonable
attorneys' fees and disbursements), claims, demands, actions, suits, proceedings, fines, judgments or
settlements, any or all of which in any way arise out of or relate to the negligent or otherwise wrongful
errors, acts, or omissions of Contractor, its employees, agents and subcontractors.

The Contractor will promptly provide, or cause to be provided, to the Commissioner and the Corporation
Counsel copies of such notices as Contractor may receive of any claims, actions, or suits as may be given
or filed in connection with the Contractor's performance or the performance of any Subcontractor and
for which the indemnified Parties are entitled to indemnification hereunder.
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At the City Corporation Counsel's option, Contractor must defend all suits brought upon all such Losses
and must pay all costs and expenses incidental to them, but the City has the right, at its option, to
participate, at its own cost, in the defense of any suit, without relieving Contractor of any of its
obligations under this Contract. Any settlement must be made only with the prior written consent of the
City Corporation Counsel, if the settlement requires any action on the part of the City.

The Contractor shall be solely responsible for the defense of any and all claims, demands, or suits
against the Indemnified Parties, including without limitation, claims by an employee, subcontractors,
agents, or servants of Contractor even though the claimant may allege that the Indemnified Parties were
in charge of the work or service performed under the Contract, that it involves equipment owned or
furnished by the Indemnified Parties, or allege negligence on the part of the indemnified Parties. The
City will have the right to require Contractor to provide the City with a separate defense of any such suit.

To the extent permissible by law, Contractor waives any limits to the amount of its obligations to
indemnify, defend or contribute to any sums due to third parties arising out of any Losses, including but
not limited to any limitations on Contractor's liability with respect to a claim by any employee of
Contractor arising under the Workers Compensation Act, 820 ILCS 305/1 et seq. or any other related law
or judicial decision (such as, Kotecki v. Cyclops Weiding Corporation, 146 lIl. 2d 155 {1991}}. The City,
however, does not walve any limitations it may have on its liability under the lllinois Workers
Compensation Act, the lllinois Pension Code or any other statute.

The indemnities in this section survive expliration or termination of this Contract for matters occurring or
arising during the term of this Contract or as the result of or during the Contractor's performance of
work or services beyond the term. Contractor acknowledges that the requirements set forth in this
section to indemnify, keep and save harmless and defend the City are apart from and not limited by the
Contractor's duties under this Contract, including the insurance requirements set forth in the Contract.

3.1.7. Non-Liability of Public Officials

Contractor and any assignee or Subcontractor of Contractor must not charge any official, employee or
agent of the City personally with any liability or expenses of defense or hold any official, employee or
agent of the City personally liable to them under any term or provision of this Contract or because of the
City's execution, attempted execution or any breach of this Contract.

3.1.8. Contract Extension Option

The City may extend this Contract once following the expiration of the contract term for up to 181
Calendar Days or until such time as a new contract has been awarded for the purpose of providing
continuity of services and/or supply while procuring a replacement contract subject to acceptable
performance by the Contractor and contingent upon the appropriation of sufficient funds. The CPO will
give the Contractor notice of the City’s intent to exercise its option to renew the Contract for the
approaching option period.

3.2, Compensation Provisions
3.2.1. Ordering, Invoices, and Payment

3.2.1.1. Purchase Orders
Requests for work, services or goods in the form of a Purchase Order will be issued by the
Department and sent to the Contractor to be applied against the Contract. The Contactor must not
honor any order(s), perform wark or services or make any dellveries of goods without receipt ofa
Purchase Order issued by the City of Chicago. Any work, services, or goods provided by the
Contractor without a Purchase Order is made at the Contractor's risk. Conseguently, in the event
such Purchase Order is not provided by the City, the Contractor releases the City from any liability
whatsoever to pay for any work, services, or goods provided without said Purchase Order.

Purchase Orders will indicate quantities ordered for each line item, unit/total cost, shipping address,
delivery date, fund chargeable information, catalog information -(if applicable), and other pertinent
instructions regarding performance or delivery.
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3.2.1.2. Invoices

If required by the Scope of Work / Detailed Specifications, original invoices must be sent by the
Contractor to the Department to apply against the Contract. Invoices must be submitted in
accordance with the mutually agreed upon time period with the Department. All invoices must be
signed, dated and reference the City's Purchase Order number and Contract number. A signed work
ticket, time sheets, manufacturer's invoice, if applicable, or any documentation requested by the
Commissioner must accompany each invoice. If a Contractor has more than one contract with the
City, separate Invoices must be prepared for each contract in lieu of combining items from different
contracts under the same invoice. Invoice quantities, description of work, services or goods, unit of
measure, pricing and/or catalog Information must correspond to the items on the accepted Price
List or Proposal Pages or of the Bid Documents. If invoicing Price List/Catalog items, indicate Price
List/Catalog number, item number, Price List/Catalog date and Price List/Catalog page number on
the invoice.

3.2.1.3. Payment

The City will process payment within sixty (60) calendar days after receipt of invoices and all
supporting documentation necessary for the City to verify the satisfactory delivery of work, services
or goods to be provided under this Contract.

Contractor may be paid, at the City's option, by electronic payment method. If the City elects to
make payment through this method, it will so notify the Contractor, and Contractor agrees to
cooperate to facllitate such payments by executing the City's electronic funds transfer form,
available for download from the City's website at:
http://www.cityofchicago.org/content/dam/city/depts/fin/supp_info/DirectDepositCityVendor.pdf.
The City reserves the right to offset mistaken or wrong payments against future payments.

The City will not be obligated to pay for any work, services or goods that were not ordered with a
Purchase Order or that are non-compliant with the terms and conditions of the Contract
Documents. Any goods, work, or services which fail tests and/or inspections are subject to
correction, exchange or replacement at the cost of the Contractor.

3.2.1.4. Electronic Ordering and Invoices

The Contractor will cooperate in good faith with the City in implementing electronic ordering and
invoicing, including but not limited to price lists/catalogs, purchase orders, releases and invoices.
The electronic ordering and invoice documents will be in a format specified by the City and
transmitted by an electronic means specified by the City. Such electronic means may include, but
are not limited to, disks, e-mail, EDI, FTP, web sltes, and third party electronic services. The CPO
reserves the right to change the document format and/or the means of transmission upon written
notice to the Contractor. Contractor will ensure that the essential information, as determined by
the CPQ, in the electronic document, carresponds to that information submitted by the Contractor
in its paper documents. The electronic documents will be in addition to paper documents required
by this Contract, however, by written notice to the Contractor, the CPO may deem any or all of the
electronic ordering and invoice documents the official documents and/or eliminate the requirement
for paper ordering and invoice documents.

3.2.1.5. City Right to Offset

The City may offset against any invoice from Contractor any costs incurred by the City as a result of
event of default by Contractor under this Contract or otherwise resulting from Contractor's
performance or non-performance under this Contract, including but not limited to any credits due
as a result of over-billing by Contractor or overpayments made by the City. If the amount offset is
Insufficient to cover those costs, Contractor is liable for and must promptly remit to the City the
balance upon written demand for it. This right to offset is in addition to and not a limitation of any
other remedies available to the City.

3.2.1.6. Records
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Upon request the Contractor must furnish to the City such information related to the progress,
execution, and cost of the Services. All books and accounts in connection with this Contract must
be open to inspection by authorized representatives of the City. The Contractor must make these
records available at reasonable times during the performance of the Services and will retain them in
a safe place and must retain them for a period that is the longer of five (5) years or as required by
relevant retention schedules after the expiration or termination of the Contract.

3.2.1.7. Audits
3.2.1.7.1.City’s Right to Conduct Audits
The City may, in its sole discretion, audit the records of Contractor or its Subcontractors, or
both, at any time during the term of this Contract or within five years after the Contract ends,
in connection with the goods, work, or services provided under this Contract. Each calendar
year or partial calendar year may be deemed an "audited period".

3.2.1.7.2.Recovery for Over-Billing

If, as a result of such an audit, it is determined that Contractor or any of its Subcontractors has
overcharged the City in the audited period, the City will notify Contractor. Contractor must
then promptly reimburse the City for any amounts the City has paid Contractor due to the
overcharges and, depending on the facts, also some or all of the cost of the audit, as follows:

If the audit has revealed overcharges to the City representing less than 5% of the totai value,
based on the contract prices, of the goods, work, or services provided in the audited period,
then the Contractor must reimburse the City for 50% of the cost of the audit and 50% of the
cost of each subsequent audit that the City conducts;

If, however, the audit has revealed overcharges to the City representing 5% or more of the total
value, based on the contract prices, of the goods, work, or services provided in the audited
period, then Contractor must reimburse the City for the full cost of the audit and of each
subsequent audit.

Failure of Contractor to reimburse the City in accordance with the foregoing is an event of
default under this Contract, and Contractor wlll be liable for all of the City's costs of collection,
including any court costs and attorneys’ fees.

3.2.2. Subcontractor Payment Reports

The Contractor must report payments to Subcontractors on a monthly basis in the form of an electronic
report. Upon the first payment issued by the City to the Contractor for services performed, on the first
day of each month and every month thereafter, email and/or fax notifications will be sent to the
Contractor with instructions to report payments to Subcontractors that have been made in the prior
month. This information must be entered into the Certification and Compliance Monitoring System (C2),
or whatever reporting system is currently in place, on or before the fifteenth (15th) day of each month.

Once the Contractor has reported payments made to each Subcontractor, including zero dollar amount
payments, the Subcontractor will receive an email and/or fax notification requesting that they log into
the system and confirm payments received.

All monthly confirmations must be reported on or before the twentieth {20th) day of each month.
Contractor and Subcontractor reporting to the C2 system must be completed by the 25th of each month
or payments may be withheld,

All contracts between the Contractor and its Subcontractors must contain language requiring the
Subcontractors to respond to email and/or fax notifications from the City requiring them to report
payments received from the Contractor.

Access to the Certification and Compliance Monitoring System (C2), which is a web-based reporting
system, can be found at: https://chicago.mwdbe.com
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(Note: This site works for reporting all Subcontractor payments regardless of  whether they are
MBE/WBE/DBE or non-certified entities.)

If a Subcontractar has satisfactorily performed in accordance with the reguirements of the Contract,
Contractor must pay Subcontractor for such work, services, or materials within seven (7) calendar days
of Contractor receiving payment from the City. Failure to comply with the foregoing will be deemed an
event of default.

3.2,3. Prompt Payment to Subcontractors
3.2.3.1. Incorporation of Prompt Payment Language in Subcontracts
Contractor must state the requirements of these Prompt Payment provisions in all Subcontracts and
purchase orders. If Contractor fails to incorporate these provisions in all Subcontracts and purchase
orders, the provisions of this Section are deemed to be incorparated in all Subcontracts and
purchase orders. Contractor and the Subcontractors have a continuing obligation to make prompt
payment to their respective Subcontractors. Compliance with this obligation is a condition of
Contractor’s participation and that of its Subcontractors on this Contract.

3.2.3.2. Payment to Subcontractors Within Seven Days
The Contractor must make payment to its Subcontractors within 7 days of receipt of payment from
the City for each invoice.

Provided the Subcontractor’s perfarmance has met the terms of the Contract Documents, and that
subcontractor has submitted its request for payment to the Contractor with such documentation as
is reasonably nccessary to substantiate such performance, the Contractor shall bill the City for such
performance when the Contractor is first authorized under the payment schedule of the Cantracl to
submit an invoice to the City for such performance. Contractor may only invoice the City at the
rates contained in the Contract Documents.

3.2.3.2.1.Reporting Failures to Promptly Pay

The City posts payments to prime cantractors on the web at
hup:/fwebgpn5.citvorch:cggo.orgNCSearchwa/urg!citvofchicap_ofvcsmrch[controlier(ggyme
nts/begin.do?agencyld=city.

Il the Contractor, without reasonable cause, fails Lo make any payment ta its Subcontractors
and material suppliers within 7 days after reccipt of payment under a City contract, the
Contractor shall pay to its Subcontractars and material suppliers, in addition to the payment
due them, interest in the amount of 2% per month, calculated from the expiration of the 7-day
period until fully paid.

In the event thal a Cantractor fails to make payment to a Subconltractor within the 7-day period
required above, the Suticontractor may notify the Cily by submitting a report form that may be
downloaded from the DPS website at:

m_tp://wygw.cltgofchicago.u_rgjmntentfdamicltw‘denls,’dpstcmracmdminist_r__ation[StandardF
ormsAgreements/Failure_to Promtly Pay Fillable Form 3 2013.pdf

The report will require the Subcontractor to affirm that (a) its invoice to the Contractor was
included in the payment request submitted by the contractor to the City and (b) Subcontractor
has nat, al the time of the repart, received payment from the contractor for that invaice. The
report must reference the payment {voucher) number posted on-line by the City in the notice
of the payment to the contractor.

Subeontractors are hereby reminded that per Chapters 1-21, “False Statements,” and 1-22,
“False Claims,” of the Municipal Code of Chicago, making false statements or claims to the City
are violations of law and subject to a range of penalties including fines and debarment.

3.2.3.2.2. Whistleblower Protection
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Contractor shall not take any retaliatory action against any Subcontractor for reporting non-
payment pursuant to this Sub-Section 0. Any such retaliatory action is an event of default
under this Contract and is subject to the remedies set forth in Section 3.5 hereof, including
termination. In addition to those remedies, any retaliatory action by a contractor may result in
a contractor being deemed non-responsibie for future City contracts or, if, in the sole judgment
of the Chief Procurement Officer, such retaliatory action is egregious, the Chief Procurement
Officer may initiate debarment proceedings against the contractor. Any such debarment shall
be for a period of not less than one year.

3.2.3.3.Liquidated Damages for Failure to Promptly Pay

Much of the City’s economic vitality derives from the success of its small businesses. The failure by
contractors to pay their subcontractors in a timely manner, therefore, is clearly detrimental to the
City. Inasmuch as the actual damages to the City due to such failure are uncertain in amount and
difficult to prove, Contractor and City agree that the Chief Procurement Officer may assess
liquidated damages against contractors who fail to meet their prompt payment requirements. Such
liquidated damages shall be assessed to compensate the City for any and all damage incurred due to
the failure of the Contractor to promptly pay its subcontractors, and does not constitute a

penalty. Any and all such liquidated damages collected by the City shall be used to improve the
administration and outreach efforts of the City’s Smal! Business Program.

3.2.3.4. Action by the City

Upon receipt of a report of a failure to pay, the City will issue notice to the contractor, and provide
the contractor with an opportunity to demonstrate reasanable cause for failing to make payment
within applicable period set forth in the Contract. The Chief Procurement Officer, in his or her sole
judgment, shall determine whether any cause for nonpayment provided by a contractor is
reasonable. In the event that the contractor fails to demonstrate reasonable cause for failure to
make payment, the City shall notify the contractor that it will assess liquidated damages. Any such
liquidated damages will be assessed according to the following schedule:

First Unexcused Report: $50
Secand Unexcused Report:  $100
Third Unexcused Report: $250

Fourth Unexcused Report: $500

3.2.3.5. Direct Payment to Subcontractors By Clty

The CPO may notify the Contractor that payments to the Contractor will be suspended if the CPO
has determined that the Contractor has falled to pay any Subcontractor, employee, or workman, for
work performed. If Contractor has not cured a failure to pay a Subcontractor, employee or
workman within 10 days after receipt of such notice, the CPO may request the Comptroller to apply
any money due, or that may become due, to Contractor under the Contract to the payment of such
Subcontractors, workmen, and employees and the effect will be the same, for purposes of payment
to Contractor of the Contract Price, as if the City had paid Contractor directly.

Further, if such action is otherwise in the City’s best interests, the CPO may (but is not obligated to)
request that the Comptroller make direct payments to Subcontractors for monies earned on
contracts and the effect wili be the same, for purposes of payment to Contractor of the Contract
Price, as if the City had paid Contractor directly. The City’s election to exercise or not to exercise its
rights under this paragraph shall not in any way affect the liability of the Contractor or its sureties to
the City or to any such Subcontractor, workman, or employee upon any bond given in connection
with such Contract.

3.2.4. General Price Reduction — Automatic Eligibility for General Price Reductions

If at any time after the Bid Opening Date the Contractor makes a general reduction in the price of any
goods, services or work covered by the Contract to its customers generally, an equivalent price
reduction based on similar quantities and/or considerations shall apply to the Contract for the duration
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of the contract period {or until the price is further reduced). Such price reduction will be effective at the
same time and in the same manner as the reduction in the price to customers generally.

For purpose of this provision, a general price reduction will mean any reduction in the price of an article
or service offered (1) to Contractor’s customers generally, or (2) in the Contractor's price schedule for
the class of customers, i.e., wholesalers, jobbers, retailers, etc., which was used as the basis for bidding
on this Contract. An occasional sale at a lower price, or sale of distressed merchandise at a lower price,
would not be considered a general price reduction under this provision.

The Contractor must invoice at such reduced prices indicating on the invoice that the reduction is
pursuant to the General Price Reduction provision of the Contract. The Contractor, in addition, must
within 10 calendar days of any general price reduction notify the CPO of such reduction by letter.
Failure to do so will be an event of default. Upon receipt of any such notice of a general price reduction
all participating Departments will be duly notified by the CPO.

Failure to notify the CPO of a General Price Reduction is an event of default, and the City’s remedies
shall include a rebate to the City of any overpayments.

Compliance With All Laws
3.3.1, General
Contractor must observe and comply with all applicable federal, state, county and municipal laws,
statutes, regulations, codes, ordinances and executive orders, in effect now or later and as amended
whether or not they appear in the Contract Documents.

Provisions required by law, ordinances, rules, regulations, or executive orders to be inserted in the
Contract are deemed inserted in the Contract whether or not they appear in the Contract.

Contractor must pay all taxes and obtain all licenses, certificates, and other authorizations required in
connection with the performance of its obligations hereunder, and Contractor must require all
Subcontractors to also do so. Failure to do so is an event of default and may result in the termination of
this Contract.

3.3.2. Certification of Compliance with Laws

By entering into this Contract with the City, Contractor certifies to the best of its knowledge and belief
that it, its principals and any subcontractors used in the performance of this contract, meet City
requirements and have not violated any City or sister agency policy, codes, state, federal, or local laws,
rules or regulations and have not been subject to any debarment, suspension or other disciplinary action
by any government agency. Additionally, if at any time the contractor becomes aware of such
information, it must immediately disclose it to the City.

3.3.3. Federal Affirmative Action

it is an unlawful employment practice for the Contractor (1) to fail or refuse to hire or to discharge any
individual, or otherwise to discriminate against any individual with respect to his compensation, or the
terms, conditions, or privileges of his employment, because of such individuals race, color, religion, sex,
age, handicap or national origin; or {2) to limit, segregate, or classify his employees or applicants for
employment in any way which would deprive or tend to deprive any individual of employment
opportunities or otherwise adversely affect his status as an employee, because of such individuals race,
color, religion, sex, age, handicap or national origin.

Contractor must comply with The Clvil Rights Act of 1964, 42 U.S.C. sec. 2000 et seq. (1988), as
amended. Attention is called to: Exec. Order No. 11,246,30 Fed. Reg. 12,319 (1965), reprinted in 42
U.S.C. 2000(e) note, as amended by Exec. Order No. 11,375,32 Fed. Reg. 14,303 (1967) and by Exec.
Order No. 12,086,43 Fed. Reg. 46,501 (1978); Age Discrimination Act, 42 U.S.C. sec. 61 01-61 06 (1988);
Rehabilitation Act of 1973, 29 U.S.C. sec. 793-794 (1988); Americans with Disabilities Act, 42 U.S.C. sec.
12102 et seq.; and 41 C.F.R. Part 60 et seq. (1990); and al! other applicable federal laws, rules,
regulations and executive orders.

Standard Terms and Conditlons, 06.04.2019 14



Information and Professione! Saclal Services within Chicago O'Hare International Airport, Department of Aviation
Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

3.3.4. Civil Rights Act of 1964, Title VI, Compliance With Nondiscrimination Requirements
During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the "contractor") agrees as follows:

3.3.4.1, Compliance with Federal Nondiscrimination Requirements
The contractor will comply with federal nondiscrimination laws, regulations, and authorities, as they
may be amended from time to time (“Acts and Regutations"), which include:

e Title VI of the Civil Rights Act of 1964 (42 U.5.C. § 2000d et seq., 78 stat. 252), {prohibits
discrimination on the basls of race, color, national origin);

e 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of
Transportation—Effectuation of Title VI of The Civil Rights Act of 1964);

e Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended,
{prohibits discrimination on the basis of disability); and 49 CFR part 27;

e The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), {prohibits
discrimination on the basis of age);

e The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975
and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms
“programs or activities” to inciude all of the programs or activities of the Federal-aid
recipients, sub-recipients and contractors, whether such programs or activities are
federally funded or not);

e Titles Il and Il of the Americans with Disabilities Act of 1990, which prohibit discrimination
on the basis of disability in the operation of public entities, public and private
transportation systems, places of public accommodation, and certain testing entities (42
U.S.C. §§ 12131 — 12189) as implemented by Department of Transportation regulations at
49 CFR parts 37 and 38;

e Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures non-discrimination against
minority populations by discouraging programs, palicies, and activities with
disproportionately high and adverse human health or environmental effects on minority
and low-income populations;

o  Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination under Title VI
includes discrimination because of limited English proficiency (LEP). (70 Fed. Reg. at 74087
to 74100);

e Title IX of the Education Amendments of 1972, as amended, prohibits discrimination
because of sex in education programs or activities {20 U.S.C. 1681 et seq);

e The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42
U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property has
been acquired because of Federat or Federal-aid programs and projects);

e  Airport and Airway Impravement Act of 1982, (49 USC § 471, Section 47123), as amended,
{prohibits discrimination based on race, religion, color, national origin, or sex In any activity
carried out with a grant from the FAA).

3.3.4.2. Non-discrimination
The contractor, with regard to the work performed by it during the contract, will not discriminate
on the grounds of race, color, or national origin in the selection and retention of subcontractors,
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including procurements of materials and leases of equipment. The contractor will not participate
directly or indirectly in the discrimination prohibited by the Acts and the Regulations, including
employment practices when the contract covers any activity, project, or program set forthin
Appendix B of 49 CFR part 21 (Nondiscrimination in Federally-Assisted Programs of the US
Department of Transportation).

3.3.4.3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment

In all solicitations, either by competitive bidding, or negotiation made by the contractor for work to
be performed under a subcontract, including procurements of materials, or leases of equipment,
each potential subcontractor or supplier will be notified by the contractor of the contractor’s
obligations under this contract and the Acts and the Regulations relative to Non-discrimination on
the grounds of race, color, or national origin.

3.3.4.4. Information and Reports

The contractor will provide all information and reports required by the Acts, the Regulations, and
directives issued pursuant thereto and will permit access to its books, records, accounts, other
sources of information, and its facilities as may be determined by the City or applicable federal
agency (e.g. Federal Aviation Administration, Federal Highway Administration, Federal Transit
Authority, Transportation Security Administration, Department of Housing and Urban Development,
etc.) providing funding to the City department(s) on this contract to be pertinent ta ascertain
compliance with such Acts, Regulations, and instructions. Where any information required of a
contractor is in the exclusive possession of another who fails or refuses to furnish the information,
the contractor will so certify to the sponsor or the federal agency, as appropriate, and will set forth
what efforts it has made to obtain the information.

3.3.4.5. Sanctions for Noncompllance

In the event of a contractor’s noncompliance with the Non-discrimination provisions of this
contract, the City will impose such contract sanctions as it or the relevant federal funding agency
may determine to be appropriate, including, but not limited to:

A. Withholding payments to the contractor under the contract until the contractor complies;
and/or

8. Cancelling, terminating, or suspending a contract, in whole or in part,

3.3.4.6. Incorporation of Provisions

The contractor will include the provisions of above paragraphs 3.3.4.1, "Compliance With
Regulations” through 3.3.4.6 "Incorporation of Provisions” in every subcontract, including
procurements of materials and leases of equipment, unless exempt by the Acts, the Regulations and
directives issued pursuant thereto. The contractor will take action with respect to any subcontract
or procurement as the sponsor or the applicable federal agency may direct as a means of enforcing
such provisions including sanctions for noncompliance. Provided, that if the contractor becomes
involved in, or is threatened with litigation by a subcontractor, or supplier because of such
direction, the contractor may request the sponsor to enter into any litigation to protect the
interests of the sponsor. In addition, the contractor may request the United States to enter into the
iitigation to protect the interests of the United States.

3.3.5. Other Non-Discrimination Requirements
3.3.5.1. lllinois Human Rights Act
3.3.5.1.1. Generally
Contractor must comply with the fllinois Human Rights Act, 775 ILCS 5/1-1 01 et seq., as
amended and any rules and regulations promulgated in accordance therewith, including, but
not limited to the Equal Employment Opportunity Clause, 44 |H. Admin. Code 750 Appendix A,
and as further described below.
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Contractor must comply with the Public Works Employment Discrimination Act, 775 ILCS
10/0.01 et seq., as amended; and all other applicable state laws, rules, regulations and
executive orders.

3.3.5.1.2. State of Illinois Duties of Public Contractors (44 Ill. Admin. Code 750 et seq.)
Contractor shall comply with its obligations for public contractors under state law. These rules
require that contractor examine all its job classifications to determine whether minorities or
women are underutilized, and if underutilization exists in any job classification, the contractor
must take appropriate affirmative action. 44 ill. Admin. Code 750.110. Underutilization means
“having fewer minority/female workers in a particular job classification than would reasonably
be expected by their availability. 44 Hi. Admin. Code 750.120.

When required by the state rules, contractors shall develop and implement written affirmative
action plans to overcome underutilization of minorities and/or women, including, at minimum,
a description of the contractor’s workforce analysis and goals and timetables for recruitment
efforts, per 44 Ili. Admin. Code 750.130, Contractors shall also state in all solicitations that all
applicants be afforded equal employment opportunity without discrimination (“because of
race, color, religion, sex, marital status, national origin or ancestry, citizenship status, age,
physical or mental disability unrelated to ability, sexual orientation, military status, order of
protection status or unfavorable discharge from military service,” 44 Ili. Admin. Code 750.150),
and advise in writing their personnel, referral sources, and labor organizations of the
contractor’s obligations under state law and any affirmative action plan.

3.3.5.1.3. State of lllinois Equal Employment Opportunity Clause

In the event of the Contractor's non-compliance with the provisions of this Equal Employment
Opportunity Clause or the lllinois Human Rights Act, the Contractor may be declared ineligible
for future contracts or subcontracts with the State of lllinois or any of its political subdivisions
or municipal corporations, and the contract may be cancelled or voided in whole or in part, and
other sanctions or penalties may be imposed or remedies invoked as provided by statute or
regulation. During the performance of this contract, the Contractor agrees as follows:

A) That Contractor will not discriminate against any employee or applicant for employment
because of race, color, religion, sex, sexual orientation, marital status, order of protection
status, national origin or ancestry, citizenship status, age, physical or mental disability unrelated
to ability, military status or an unfavorable discharge from military service; and, further, that
he or she will examine all job classifications to determine if minority persons or women are
underutilized and will take appropriate affirmative action to rectify any underutilization.

B) That, if Contractor hires additional employees in order to perform this contract or any
portion of this contract, Contractor will determine the availability (in accordance with 44 Ifl.
Admin. Code Part 750) of minorities and women in the areas from which Contractor may
reasonably recruit and Contractor will hire for each job classification for which employees are
hired in a way that minorities and women are not underutilized.

C) That, in all solicitations or advertisements for employees placed Contractor or on
Contractor's behalf, Contractor wili state that zll applicants will be afforded equal opportunity
without discrimination because of race, color, religion, sex, sexual orientation, marital status,
order of protection status, national origin or ancestry, citizenship status, age, physical or mental
disability unrelated to ability, military status or an unfavorable discharge from military service.

D) That Contractor will send to each labor organization or representative of workers with
which Contractor has or is bound by a collective bargaining or other agreement or
understanding, a notice advising the labor organization or representative of the Contractor's
obligations under the lilinois Human Rights Act and 44 lil. Admin. Code Part 750. If any labor
organization or representative fails or refuses to cooperate with the Contractor in Contractor’s
efforts to comply with the Act and this Part, the Contractor will promptly notify the 1liinois
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Department of Human Rights and the City and will recruit employees from other sources when
necessary to fulfill its obligations under the contract.

E) That Contractor will submit reports as required by 44 fil. Admin. Code Part 750, furnish
all relevant information as may from time to time be requested by the lllinois Department of
Human Rights or the City, and in all respects comply with the lllinois Human Rights Act and 44
Il. Admin, Code Part 750.

F) That Contractor will permit access to all relevant books, records, accounts and work sites
by personnel of the City and the Illinois Department of Human Rights for purposes of
investigation to ascertain compliance with the lllinois Human Rights Act and the lllinois
Department of Human Rights's Rules and Regulations.

G) That Contractor wilt include verbatim or by reference the provisions of this clause in
every subcontract awarded under which any portion of the contract obligations are undertaken
or assumed, so that the provisions will be binding upon the subcontractor. In the same manner
as with other provisions of this contract, the Contractor will be liable for compliance with
applicable provisions of this clause by subcontractors; and further it will promptly notify the
City and the lllinois Department of Human Rights in the event any subcontractor fails or refuses
to comply with the provisions. In addition, the Contractor will not utilize any subcontractor
declared by the lilinois Human Rights Commission to be ineligible for contracts or subcontracts
with the State of lilinois or any of its political subdivisions or municipal corporations.

3.3.5.2. Chicago Human Rights Ordinance MCC Ch. 2-160

Contractor must comply with the Chicago Human Rights Ordinance, MCC Ch. 2-160, Sect. 2-160-010
et seq., as amended; and all other applicable municipal code provisions, rules, regulations and
executive orders.

Contractor must furnish or shall cause each of its Subcontractors to furnish such reports and
information as requested by the Chicago Commission on Human Relations.

3.3.5.3. City of Chicago Equal Employment Opportunity Goals MCC 2-92-390

The City has established by ordinance equal employment opportunity goals for construction
projects with an estimated contract value of $100,000 or mare. The City’s yearly goals, as a
percentage of construction aggregated work hours per category of worker, are as follows:

A) 25% by minority journeyworkers and apprentices;
B) 7% by women journey workers and apprentices;
C) 40% by minority laborers; and

D) 10% by women laborers.

The Contractor Is encouraged to meet or exceed these goals. Contractor shall also comply with the
state of lllinois equal employment opportunity requirements, as set forth above.

3.3.5.4. Business Enterprises Owned by People With Disabilities (BEPD)

Pursuant to MCC 2-92-586, Contractor is strongly encouraged to subcontract with businesses
certified as business enterprises owned or operated by people with disabilities ("BEPD") as defined
in that section or MCC 2-92-337, and to use BEPD businesses as suppliers.

3.3.6. Wages

Contractor must pay the highest of (1) prevailing wage/Davis-Bacon rate, if applicable; (2) minimum
wage specified by Mayoral Executive Order 2014-1; "Living Wage" rate specified by MCC Sect. 2-92-610;
(3) Chicago Minimum Wage rate specified by MCC Chapter 1-24, or (4) the highest applicable State or
Federal minimum wage.

3.3.6.1. Minimum Wage, Mayoral Executive Order 2014-1
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Mayoral Executive Order 2014-1 provides for a fair and adequate Minimum Wage to be paid to
employees of City contractors and subcontractors performing work on City contracts.

If this contract was advertised on or after October 1, 2014, Contractor must comply with Mayoral
Executive Order 2014-1 and any applicable rules or regulations issued by the CPO. The Minimum
Wage to be paid pursuant to the Order as of luly 1, 2019 is $14.10 per hour. The Minimum Wage
must be paid to:

All employees regularly performing work on City property or at a City jobsite.
All employees whose regular work entails performing a service for the City under a City contract.

Beginning on July 1, 2015, and every July 1 thereafter, the hourly wage specified by the Executive
Order shall increase in proportion to the increase, if any, in the Consumer Price Index for All Urban
Consumers most recently published by the Bureau of Labor Statistics of the United States
Department of Labor. Any hourly wage increase shall be rounded up to the nearest multiple of
$0.0S. Such increase shall remain in effect until any subsequent adjustment is made. On or before
June 1, 2015, and on or before every June 1 thereafter, the City shall make available to City
Contractors a bulletin announcing the adjusted minimum hourly wages for the upcoming year.

The Minimum Wage is not required to be paid to employees whose work is performed in general
support of contractors operations, does not directly relate to the services provided to the City under
the contract, and is included in the contract price as overhead, unless that employee’s regularly
assigned work location is on City property or at a City jobsite. It is also not required to be paid by
employers that are 501(c)(3) not-for-profits.

Except as further described, the Minimum Wage is also not required to be paid to categories of
employees subject to subsection 4(a)(2), subsection 4({a)(3), subsection 4(d), subsection 4(e), or
Section 6 of the lllincis Minimum Wage Law, 820 ILCS 105/1 et seq., in force as of the date of this
Contract or as amended. Nevertheless, the Minimum Wage is required to be paid to those workers
described in subsections 4{a}{2)(A) and 4(a}{2)(8) of the lllinois Minimum Wage Law.

Additionally, the Minimum Wage is not required to be paid to employees subject to a collective
bargaining agreement that provides for different wages than those required by Mayoral Executive
Order 2014-1, if that collective bargaining agreement was in force prior to October 1, 2014 or if that
collective bargaining agreement clearly and specifically waives the requirements of the order.

If the payment a Base Wage pursuant to Municipal Code of Chicago Sect. 2-92-610Is required for
work or services done under this Contract, and the Minimum Wage is higher than the Base Wage,
then the Contractor must pay the Minimum Wage. Likewise, if the payment of a prevailing wage is
required and the prevailing wage is higher than the Minimum Wage, then the Contractor must pay
the prevailing wage.

Contractors are reminded that they must comply with Municipal Code Chapter 1-24 establishing a
minimum wage.

3.3.6.2. Living Wage Ordinance

MCC Sect. 2-92-610 provides for a living wage for certain categories of workers employed in the
performance of City contracts, specifically non-City employed security guards, parking attendants,
day laborers, home and health care workers, cashiers, elevator operators, custodial workers, and
clerical workers {"Covered Employees"). Accordingly, pursuant to MCC Sect. 2-92-610 and rules
and/or regulations promulgated thereunder:

if the Contractor has 25 or more full-time employees, and if at any time during the performance of
the contract the Contractor and/or any subcontractor or any other entity that provides any portion
of the Services (collectively "Performing Parties") uses 25 or more full-time security guards, or any
number of other full-time Covered Employees, then The Contractor's obligation to pay, and to
assure payment of, the Base Wage will begin at any time during the Contract term when the
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conditions set forth in (1) and (2) above are met, and will continue thereafter until the end of the
Contract term.

As of July 1, 2018 the Base Wage is $12.88. The current rate can be found on the Department of
Procurement Services’ website.

Note: As of July 1, 2018, the wage specified by Mayoral Executive Order 2014-1 is higher than the
Base Wage rate. Therefore, the higher wage specified by the Executive Order {or other applicable
rule or law) must be paid.

Each July 1st the Base Wage will be adjusted, using the most recent federal poverty guidelines for a
family of four (4) as published annually by the U.S. Department of Health and Human Services, to
constitute the following: the poverty guidelines for a family of four (4) divided by 2000 hours or the
current base wage, whichever is higher. At all times during the term of this Contract, Contractor and
all other Performing Parties must pay the Base Wage (as adjusted in accordance with the above). If
the payment of prevailing wages is required for work or services done under this Contract, and the
prevailing wages for Covered Employees are higher than the Base Wage, then the Contractor must
pay the prevalling wage rates.

The Contractor must include provisions in all subcontracts requiring its Subcontractors to pay the
Base Wage to Covered Employees. The Contractor agrees to provide the City with documentation
acceptable to the CPO demonstrating that all Covered Employees, whether employed by the
Contractor or by a subcontractor, have been paid the Base Wage, upon the City's request for such
documentation. The City may independently audit the Contractor and/or subcontractors to verify
compliance herewith.

Failure to comply with the requirements of this Section will be an event of default under this
Contract, and further, failure to comply may result in ineligibility for any award of a City contract or
subcontract for up to three years.

Not-for-Profit Corporations: If the Contractor is a corporation having Federal tax-exempt status
under Section 501{c)(3) of the Internal Revenue Code and is recognized under lllinois not-for-profit
law, then the provisions above do not apply.

3.3.6.3. Chicago Pald Sick Leave Ordinance

The Paid Sick Leave Ordinance, codified at MCC 1-24-045, became effective July 1, 2017. Contractor
understands that, to the extent that the Ordinance applies to its activities, it must comply with the
Ordinance.

3.3.6.4. Equal Pay

The Contractor will comply with all applicable provisions of the Equal Pay Act of 1963, 29 U.5.C.
206(d) and the lllinois Equal Pay Act of 2003, 820 ILCS 112/1, et seq., as amended, and all applicable
related rules and regulations including but not limited to those set forth in 29 CFR Part 1620 and 56
lll. Adm. Code Part 320.

3.3.7. Economic Disclosure Statement and Affidavit and Appendix A ("EDS")

Pursuant to MCC Ch. 2-154 and 65 ILCS 5/8-10-8.5 any person, buslness entity or agency submitting a
bid or proposal to or contracting with the City of Chicago wil! be required to complete the Disclosure of
Ownership Interests in the EDS. Failure to provide complete or accurate disclosure will render this
Contract voidable by the City.

Contractors must complete an online EDS prior to the Bid Opening Date. Contractors are responsible for
notifying the City and updating their EDS any time there is a change in circumstances that makes any
information provided or certification made in an EDS inaccurate, obsolete or misleading. Failure to so
notify the City and update the EDS is grounds for declaring the Contractor in default, terminating the
Contract for default, and declaring the Contractor ineligible for future contracts.
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Contractor makes certain representations and certiflcations that the City relies on in its decision to enter
into a contract. The Laws and requirements that are addressed in the EDS include the following:

3.3.7.1. Business Relatlonships With Elected Officials MCC Sect. 2-156-030(b)

Pursuant to MCC Sect. 2-156-030(b), it is 1llegal for any elected official, or any person acting at the
direction of such official, to contact either orally or in writing any other City official or employee
with respect to any matter involving any person with whom the elected official has any business
relationship that creates a financial interest on the part of the official, or the domestic partner or
spouse of the official, or from whom or which he has derived any income or compensation during
the preceding twelve months or from whom or which he reasonably expects to derive any income
or compensation in the following twelve months. In addition, no elected official may participate in
any discussion in any City Council committee hearing or in any City Council meeting or vote on any
matter involving the person with whom the elected official has any business relationship that
creates a financial interest on the part of the official, or the domestic partner or spouse of the
official, or from whom or which he has derived any income or compensation during the preceding
twelve months or from whom or which he reasonably expects to derive any income or
compensation in the following twelve months.

Violation of MCC Sect. 2-156-030 by any elected official with respect to this contract will be grounds
for termination of this contract. The term financial interest is defined as set forth in MCC Chapter 2-
156.

3.3.7.2. MCC 1-23 and 720 ILCS 5/33E Bribery, Debts, and Debarment Certification

The Contractor or each Joint venture partner, if applicable, must complete the appropriate
subsections in the EDS which certify that the Contractor or each joint venture partner, its agents,
employees, officers and any subcontractors {a) have not been engaged in or been convicted of
bribery or attempted bribery of a public officer or employee of the City of Chicago, the State of
Illinois, any agency of the federal government or any state or local government in the United States
or engaged in or been convicted of bid-rigging or bid-rotation activities as defined in this section as
required by the lllinois Criminal Code; {b) do not owe any debts to the State of lilinois, in accordance
with 65 ILCS 5/11-42.1-1 and (c) are not presently debarred or suspended; Certification Regarding
Environmental Compliance; Certification Regarding Ethics and Inspector General; and Certification
Regarding Court-Ordered Child Support Compliance.

Contractor, In performing under this contract shall comply with MCC Sect. 2-92-320, as follows:

No person or business entity shall be awarded a contract or sub-contract if that person or business
entity: (a) has been convicted of bribery or attempting to bribe a public officer or employee of the
City of Chicago, the State of lilinois, or any agency of the federal government or of any state or local
government in the United States, in that officers or employee's official capacity; or {(b) has been
convicted of agreement or collusion among bidders or prospective bidders In restraint of freedom
of competition by agreement to bid a fixed price, or otherwise; or (c) has made an admission of guilt
of such conduct described in (a) or {b) above which is a matter of record but has not been
prosecuted for such conduct; or (d) has violated MCC Sect. 2-2-610; or (e) has violated any
regulation promulgated by the Chief Procurement Officer that includes ineligibility as a
consequence of its violation; or (f) has committed, within a 24-month period, three or more
violatlons of Chapter 1-24 of the MCC; or {g) has been debarred by any local, state or federal
government agency from doing business with such government agency, for any reason or offense
set forth in subsections (a), (b), or (c) of this section, or substantially equivalent reason or offense,
for the duration of the debarment by such government agency..

For purposes of this section, where an official, agent or employee of a business entity has
committed any offense under this section on behalf of such an entity and pursuant to the direction
or authorization of a responsible official thereof, the business entity will be chargeable with the
conduct.
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One business entity will be chargeable with the conduct of an affiliated agency. Ineligibility under
this section will continue for three (3) years following such conviction or admission. The period of
ineligibility may be reduced, suspended, or waived by the CPO under certain specific circumstances.
Reference is made to Section 2-92-320 for a definition of affiliated agency, and a detailed
description of the conditions which would permit the CPO to reduce, suspend, or waive the perlod
of ineligibility.

3.3.7.3. Federal Terrorist {(No-Business) List

Contractor warrants and represents that neither Contracter nor an Affiliate, as defined below,
appears on the Specially Designated Nationals List, the Denied Persons List, the Unverified List, the
Entity List, or the Debarred List as maintained by the Office of Foreign Assets Control of the U.S.
Department of the Treasury or by the Bureau of Industry and Security of the U.S. Department of
Commerce or their successors, or on any other list of persons or entities with which the City may
not do business under any applicable law, rule, regulation, order or judgment.

"Affiliate" means a person or entity which directly, or indirectly through one or more
intermediaries, controls, is controlled by or is under common control with Contractor. A person or
entity will be deemed to be controlled by another person or entity if it is controlled in any manner
whatsoever that results in control in fact by that other person or entity, either acting individually or
acting jointly or in concert with others, whether directly or indirectly and whether through share
ownership, a trust, a contract or otherwise.

3.3.7.4. Governmental Ethics Ordinance 2-156

Contractor must comply with MCC Ch. 2-156, Governmental Ethics, including but not limited to MCC
Sect. 2-156-120 pursuant to which no payment, gratuity or offer of employment will be made in
connection with any City contract, by or on behalf of a subcontractor to the prime Contractor or
higher tier subcontractor or any person associated therewith, as an Inducement for the award of a
subcontract or order. Any contract negotiated, entered into, or performed in violation of any of the
provisions of this Chapter will be voidable as to the City.

3.3.7.5. Lobbyists

Contractor must comply.with Chapter 2-156 of the Municipal Code. Contractor acknowledges that
any Agreement entered into, negotiated or performed in violation of any of the provisions of
Chapter 2-156, including any contract entered into with any person who has retained or employed a
non-registered lobbyist in violation of Section 2-156-305 of the Municipal Code Is voidable as to the
City.

3.3.8. Restrictions on Business Dealings
3.3.8.1. Probibited Interests in City Contracts
No member of the governing body of the City or other unit of government and no other officer,
employee or agent of the City or other unit of government who exercises any functions or
responsibilities in connection with the work or services to which this Contract pertains is permitted
to have any personal interest, direct or indirect, in this Contract. No member of or delegate to the
Congress of the United States or the lilinois General Assembly and no alderman of the City or City
employee is allowed to be admitted to any share or part of this Contract or to any financial benefit
to arise from it.

3.3.8.2. Conflicts of Interest

The Contractor covenants that it, and to the best of its knowledge, its subcontractors if any,
presently have no interest and will not acquire any interest, direct or indirect, in any enterprise,
project or contract which would conflict in any manner or degree with the performance of the work,
services or goods to be provided hereunder. The Contractor further covenants that in the
performance of the Contract no person having any such interest will be employed, either by
Contractor or any subcontractor, to perform any work or services under the Contract or have access
to confidential information.
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if the City determines that the Contractor does have such a conflict of interest, the City will notify
the Contractor in writing, stating the basis for its determination. The Contractor will thereafter
have 30 days in which to respond with reasons why the Contractor believes a conflict of interest
does not exist. If the Contractor does not respond or if the City still reasonably determines a
conflict of interest to exist, the Contractor must terminate its interest in the other enterprise,
project, or contract. Further, if the City in the reasonable judgment of the CPO or Commissioner
determines that any subcontractor's work or services for others conflicts with the work or services
to be provided by them, upon request of the City, Contractor must require that su bcontractor to
terminate such other work or services immediately.

If Contractor or any subcontractors become aware of a conflict, they must immediately stop work
on the activity causing the conflict and notify the City.

If Contractor or any subcontractors {"Contracting Parties") assist the City in determining the
advisability or feasibility of a project or in recommending, researching, preparing, drafting or issuing
a request for proposals, bid specifications for a project, or other procurement solicitation
document, the Contracting Parties must not participate, directly or indirectly, as a prime,
subcontractor, subconsultant or joint venturer in that project or in the preparation of a proposal or
bid for that project during the term of this Contract or afterwards. The Contracting Parties may,
however, assist the City in reviewing the proposals or bids for the project if none of the Contracting
Parties have a relationship with the persons or entities that submitted the proposals or bids for that
project.

3.3.8.3. Prohibition on Certaln Contributions, Mayoral Executive Order 2011-4
No Contractor or any person or entity who directly or indirectly has an ownership or beneficial
interest in Contractor of more than 7.5% {"Owners"), spouses and domestic partners of such
Owners, Contractor’s Subcontractors, any person or entity who directly or indirectly has an
ownership or beneficial interest in any Subcontractor of more than 7.5% ("Sub-owners") and
spouses and domestic partners of such Sub-owners (Contractor and all the other preceding classes
of persons and entities are together, the "ldentified Parties"), shall make a contribution of any
amount to the Mayor of the City of Chicago (the "Mayor") or to his political fundraising committee
during (i) the bid or other solicitation process for this Contract or Other Contract, inciuding while
this Contract or Other Contract is executory, (ii) the term of this Contract or any Other Contract

" between City and Contractor, and/or (iii) any period in which an extension of this Contract or Other
Contract with the City is being sought or negotiated.

Contractor represents and warrants that since the date of public advertisement of the specification,
request for qualifications, request for proposals or request for information (or any combination of
those requests) or, if not competitively procured, from the date the City approached the Contractor
or the date the Contractor approached the City, as applicable, regarding the formulation of this
Contract, no Identified Parties have made a contribution of any amount to the Mayor or to his
political fundraising committee,

Contractor shall not: {a) coerce, compel or intimidate its employees to make a contribution of any
amount to the Mayor or to the Mayor’s political fundraising committee; (b} reimburse its employees
for a contribution of any amount made to the Mayor or to the Mayor’s political fundraising
committee; or {c) bundie or solicit others to bundle contributions to the Mayor or to his political
fundraising committee.

The Identified Parties must not engage In any conduct whatsoever designed to intentionally violate
this provision or Mayoral Executive Order No. 2011-4 or to entice, direct or solicit others to
intentionally violate this provision or Mayoral Executive Order No. 2011-4.

Violation of, non-compliance with, misrepresentation with respect to, or breach of any covenant or
warranty under this provision or violation of Mayoral Executive Order No. 2011-4 constitutes a
breach and default under this Contract, and under any Other Contract for which no opportunity to
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cure will be granted. Such breach and default entitles the City to all remedies (including without
limitation termination for default) under this Contract, under Other Contract, at law and in equity.
This provision amends any Other Contract and supersedes any inconsistent provision contained
therein.

If Contractor violates this provision or Mayoral Executive Order No. 2011-4 prior to award of the
Contract resulting from this specification, the CPO may reject Contractor’s bid.

For purposes of this provision:

"Other Contract" means any agreement entered into between the Contractor and the City that is (i)
formed under the authority of MCC Ch. 2-92; (ii) for the purchase, sale or lease of real or personal
property; or (iii} for materials, supplies, equipment or services which are approved and/or
authorized by the City Council.

"Contribution" means a "political contribution” as defined in MCC Ch. 2-156, as amended.

"political fundraising committee" means a "political fundraising committee” as deflned in MCC Ch.
2-156, as amended.

3.3.9. Debts Owed to the City; Anti-Scofflaw, MCC Sect. 2-92-380
In addition to the certifications regarding debts owed to the City in the EDS, Contractor is subject to MCC
Sect. 2-92-380.

Pursuant to MCC Sect. 2-92-380 and in addition to any other rights and remedies (including set-off)
available to the City under this Contract or permitted at law or in equity, the City will be entitled to set
off a portion of the contract price or compensation due under the Contract, in an amount equal to the
amount of the fines and penalties for each outstanding parking violation comptaint and the amount of
any debt owed by the contracting party to the City. For purposes of this section, outstanding parking
violation complaint means a parking ticket, notice of parking violation, or parking violation complaint on
which no payment has been made or appearance filed in the Circuit Court of Cook County within the
time specified on the complaint, and debt means a specified sum of money owed to the City for which
the period granted for payment has expired.

However no such debt(s) or outstanding parking violation complaint(s)will be offset from the contract
price or compensation due under the contract if one or more of the following conditions are met:

the contracting party has entered into an agreement with the Department of Revenue, or other
appropriate Clty department, for the payment of all outstanding parking violation compiaints and debts
owed to the City and the Contracting party is in compliance with the agreement; or

the contracting party is contesting liability for or the amount of the debt in a pending administrative or
judiclal proceeding; or the contracting party has filed a petition in bankruptcy and the debts owed the
City are dischargeable in bankruptcy.

3.3.10. Other City Ordinances and Policies
3.3.10.1. False Statements
False statements made in connection with this Contract, including statements in, omissions from
and failures to timely update the EDS, as wel! as in any other affidavits, statements or Contract
Documents constitute a material breach of the Contract. Any such misrepresentation renders the
Contract voidable at the option of the City, notwithstanding any prior review or acceptance by the
City of any materials containing such a misrepresentation. In addition, the City may debar
Contractor, assert any contract ¢laims or seek other civil or criminal remedies as a result of a
misrepresentation (including costs of replacing a terminated Contractor pursuant to MCC Sect. 1-21-
010.

3.3.10.2. MacBride Principles Ordinance, MCC Sect. 2-92-580
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This law promotes fair and equal employment opportunities and labor practices for religious
minorities in Northern Ireland and provide a better working environment for all citizens in Northern
{reland.

If this contract was let by a competitive bidding process as set forth in the Municipal Purchasing Act
for Citles of 500,000 or More Population, in accordance with MCC Sect. 2-92-580 if the primary
Contractor conducts any business operations in Northern ireland, it is hereby required that the
Cantractor will make all reasonable and good faith efforts to conduct any business operations in
Northern ireland in accordance with the MacBride Principles for Northern Ireland as defined In
lllinois Public Act 85-1390 (1988 Iil. Laws 3220}.

The provisions of this Section will not apply to contracts for which the City receives funds
administered by the United States Department of Transportation {USDOT) except to the extent
Congress has directed that USDOT not withheld funds from states and localities that choose to
implement selective purchasing policies based on agreement to comply with the MacBride
Principles for Northern ireland, or to the extent that such funds are not otherwise withheld by the
USDOT.

3.3.10.3.  City Hiring Plan Prohlbitions
A. The City Is subject to the june 16, 2014 "City of Chicago Hiring Plan” (the "2014 City Hiring
Plan") entered in Shakman v. Democratic Organization of Cook County, Case No 69 C 2145
(United States District Court for the Northern District of lllinois). Among other things, the
2014 City Hiring Plan prohibits the City from hiring persons as governmental employees in
non-exempt positions on the basis of political reasons or factors.

B. Contractor is aware that City policy prohibits City employees from directing any individual
to apply for a position with Contractor, either as an employee or as a subcontractor, and
from directing Contractor to hire an individual as an employee or as a Subcontractor.
Accordingly, Contractor must follow its own hiring and contracting procedures, without
being influenced by City employees. Any and all personnel provided by Contractor under
this Contract are employees or Subcontractors of Contractor, not employees of the City of
Chicago. This Contract is not intended to and does not constitute, create, give rise to, or
otherwise recognize an employer-employee relationship of any kind between the City and
any personnel provided by Contractor.

C. Contractor will not condition, base, or knowingly prejudice or affect any term or aspect of
the employment of any personnel provided under this Contract, or offer employment to
any individual to provide services under this Contract, based upon or because of any
political reason or factor, including, without limitation, any individual's political affiliation,
membership in a political organization or party, political support or activity, political
financial contributions, promises of such political support, activity or financial
contributions, or such individual's political sponsorship or recommendation. For purposes
of this Contract, a political organization or party is an identifiable group or entity that has
as its primary purpose the support of or opposition to candidates for elected public office.
Individual political activities are the activities of individual persons in support of orin
opposition to political organizations or parties or candidates for elected public office.

D. Inthe event of any communication to Contractor by a City employee or City official in
violation of paragraph B above, or advocating a violation of paragraph C above, Contractor
will, as soon as is reasonabiy practicable, report such communication to the Hiring
Oversight Section of the City's Office of the Inspector General, and aiso to the head of the
relevant City Department utilizing services provided under this Contract. Contractor will
also cooperate with any inquiries by OIG Hiring Oversight.

3.3.10.4. Inspector General
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it is the duty of any bidder, proposer or Contractor, all Subcontractors, every applicant for
certification of eligibility for a City contract or program, and all officers, directors, agents, partners
and employees of any bidder, proposer, Contractor, Subcontractor or such applicant to cooperate
with the Inspector General in any investigation or hearing, if applicable, undertaken pursuant to
MCC Ch. 2-56. Contractor understands and will abide by all provisions of MCC Ch. 2-56.

All subcontracts must inform Subcontractors of this provision and require understanding and
compliance with them.

3.3.10.5. Duty to Report Corrupt Activity

Pursuant to MCC 2-156-018, it is the duty of the Contractor to report to the Inspector General,
directly and without undue delay, any and all information concerning conduct which it knows to
involve corrupt activity. “Corrupt activity” means any conduct set forth in Subparagraph (a)(1), (2)
or (3) of Section 1-23-020 of the MCC. Knowing failure to make such a report will be an event of
default under this Contract. Reports may be made to the Inspector General’s toll free hotline, 866-
IG-TIPLINE (866-448-4754).

3.3.10.6. Etectronic Mail Communication
Electronic mail communication between Contractor and City employees must relate only to
business matters between Contractor and the City.

3.3.10.7. EDS Update Obligation

Contractor is required to notify the City and update the EDS whenever there is a change in
circumstances that makes any certification or information provided in an EDS inaccurate, obsolete
or misleading. Failure to notify the City and update the EDS is grounds for declaring the Contractor
in defauit, termination of the Contract for default, and declaring that the Contractor is ineligible for
future contracts.

3.3.10.8. Wheel Tax (City Sticker)

Contractor must pay all Wheel Tax required by Chapter 3-56 of the MCC, as amended from time to
time. Contractor should take particular notice of MCC 3-56-020 and MCC 3-56-125 which relate to
payment of the tax for vehicles that are used on City streets or on City property by City residents.
For the purposes of Chapter 3-56, any business that owns, leases or otherwise controls a place of
business within the City wherein motor vehicles or semi-trailers are stored, repaired, serviced, or
loaded or unloaded in connection with the business is also considered to be a City resident.

3.3.10.9. Participation By Other Local Government Agencies

If Cantractor consents, other local government agencies may be eligible to participate in this
Contract pursuant to the terms and conditions of this Contract if such agencies are authorized, by
law or their governing bodies, to execute such purchases, and if such authorizatlon is allowed by the
Chief Procurement Officer, if such purchases have no net adverse effect on the City and result in no
diminished services from the bidder to the City's user departments pursuant to such purchases.
Examples of such Local Government Agencles are: Board of Education, Chicago Park District, City
Colleges of Chicago, Chicago Transit Authority, Chicago Housing Authority, Chicago Board of
Elections, Metropolitan Pier and Exposition Authority {(McCormick Place, Navy Pier}, and the
Municipal Courts. Said purchases shall be made upon the issuance of a purchase order directly from
the Local Government Agency. The City will not be responsible for payment of any amounts owed
by any other Local Government Agencies, and will have no liability for the acts or omissions of any
other Local Government Agency.

3.3.10.10. Policy Prohibiting Sexual Harassment {(MCC 2-92-612)
For purposes of this section, the following definitions shall apply:

“Contract” means any contract, purchase order, construction project, or other agreement (other
than a delegate agency contract or lease of real property or collective bargaining agreement)

Standard Terms and Conditions, 06.04.2019 26



information and Professional Social Services within Chicago O'Hare international Airport, Department of Aviation
Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

awarded by the city and whose cost is to be pald from funds belonging to or administered by the
city.

“Contractor” means the person to whom a contract is awarded.

“Sexual harassment” means any unwelcome sexual advances or requests for sexual favors or
conduct of a sexual nature when (i) submission to such conduct is made either explicitly or implicitly
a term or condition of an individual's employment; or (i} submission to or rejection of such conduct
by an individual is used as the basis for any employment decision affecting the individual; or (lii}
such conduct has the purpose or effect of substantially interfering with an individual's work
performance or creating an intimidating, hostile or offensive working environment.

"Subcontractor” means any person that enters into a contract with a contractor to perform work on
a contract.

Contractor shall, as prescribed by the Chief Procurement Officer, attest by affidavit that Contractor
has a written policy prohibiting sexual harassment that shall include, at a minimum, the following
information: (i) the illegality of sexual harassment; (ii) the definition of sexual harassment; and (ili}
the legal recourse available for victims of sexual harassment. Contractor’s affidavit is attached
hereto in the Exhibit titled “Sexual Harassment Policy Affidavit”.

Contractor’s failure to have a written policy prohibiting sexual harassment as provided above shall
constitute an event of default. In the event of default, the Chief Procurement Officer shall notify
Contractor of such noncompliance and may, as appropriate: (i) issue Contractor an opportunity to
cure consistent with the default provisions in this Agreement; {ii) terminate the contract; or {iii) take
any other action consistent with the default provisions in the contract. This section shall not be
construed to prohibit the City from prosecuting any person who knowingly makes a false statement
of material fact to the city pursuant to Chapter 1-21 of this Code, or from availing itself of any other
remedies under contract or law.

3.3.10.11.  Policy on Non-Disclosure of Salary History (MCC 2-92-385)
This section applies if this Contract was advertised on or after August 25, 2018,
For purposes of this section, the following definitions shall apply:

“Contract” means any Agreement or transaction pursuant to which a contractor (i) receives City funds
in consideration for services, work or goods provided or rendered, including contracts for legal or
other professional services, or (i) pays the City money in conslderation for a license, grant or
concession allowing it to conduct a business on City premises, and includes any contracts not awarded
or processed by the Department of Procurement Services.

“Contractor” means the person to whom a contract is awarded.

As a condition of contract award, Contractor shall, as prescribed by the Chief Procurement Officer,
attest by affidavit that Contractor has a policy that conforms to the following requirements:

(1) Contractor shall not screen job applicants based on their wage or salary history,
including by requiring that an applicant’s prior wages, including benefits or other compensation,
satisfy minimum or maximum criteria; or by requesting or requiring an applicant to disclose prior
wages or salary, either (i) as a condition of being interviewed, (ii) as a condition of continuing to
be considered for an offer of employment, (iii) as a condition of an offer of employment or an
offer of compensation, or {iv) as a condition of employment; and

(2) Contractor shall not seek an applicant’s wage or salary history, including benefits or
other compensation, from any current or former employer.

Contractor’s affidavit is included in Appendix C to Contractor’s Economic Disclosure Statement.
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If Contractor violates the above requirements, Contractor may be deemed ineligible to contract
with the City; any contract, extension, or renewal thereof awarded in violation of the above
requirements may be voidable at the option of the City. Provided, however, that upon a finding of a
violation by Contractor, no contract shall be voided, terminated, or revoked without consideration
by the Chief Procurement Officer of such action’s impact on the Contractor’s MBE or WBE
subcontractors.

3.3.11. Compliance with Environmental Laws and Related Matters
3.3.11.1. Definitions
For purposes of this section, the following definitions shall apply:

Environmental Agency: An Environmental Agency is any governmental agency having responsibility,
In whole or in part, for any matter addressed by any Environmental Law. An agency need not be
responsible only for matters addressed by Environmental Law(s) to be an Environmental Agency for
purposes of this Contract.

Environmental Claim: An Environmental Claim is any type of assertion that Contractor or any
Subcontractor is liable, or allegedly is liable, or should be held liable, under any Environmental Law,
or that Contractor or any Subcontractor has or allegedly has violated or otherwise failed to comply
with any Environmental Law. A non-exhaustive list of Environmental Claims includes, without
limitation: demand letters, lawsuits and citations of any kind regardless of originating source.

Environmental Law: An Environmental Law is any Law that in any way, directly or indirectly, in
whole or in part, bears on or relates to the environment or to human health or safety. A non-
exhaustive list of Environmental Laws includes without limitation the Comprehensive Environmental
Response, Compensation and Liability Act, 42 U.S.C. 9601, et seq., the Resource Conservation and
Recovery Act, 42 U.S.C. 6901, et seq., the Hazardous Materials Transportation Act, 49 U.5.C. 5101, et
seq., the Clean Air Act, 42 U.5.C. 7401, et seq., the Federal Water Pollution Control Act, 33 U.S.C.
1251, et seq., the Occupational Safety and Health Act, 29 U.S.C, 651, et seq., the Illinois
Environmental Protection Act, 415 ILCS 5/1, et seq., the lllinois Occupational Safety and Health Act,
820 ILCS 219/1, et seq., Chapters 7-28 and 11-4 of the Chicago Municipal Code, and ali related rules
and regulations.

Law(s): The word "Law" or "Laws," whether or not capitalized, is intended in the broadest possible
sense, including without limitation all federal, state and local: statutes; ordinances; codes; rules;
regulations; administrative and judicial orders of any kind; requirements and prohibitions of
permits, licenses or other similar authorizations of any kind; court decisions; common law; and all
other legal requirements and prohibitions.

Routine: As applied to reports or notices, "routine" refers to a report or notice that must be made,
submitted or filed on a regular, periodic basis {e.g., quarterly, annually, biennially} and that in no
way arises from a spill or other release or any kind, or from an emergency response situation, or
from any actual, possible or alleged noncompliance with any Environmental Law.

3.3.11.2. Joint Ventures

If Contractor or any Subcontractor Is a joint venture, then every party to every such joint venture is
deemed a Subcontractor for purposes of this section, which is entitled "Compliance with
Environmental Laws and Related Matters" and every subsection thereof.

3.3.11.3. Compliance With Enviranmental Laws

As part of or in addition to its obligation to observe and comply with all applicable laws, Contractor
must observe and comply with all applicable Environmental Laws and ensure that alt Subcontractors
observe and comply with all applicable Environmental Laws.

Any noncompliance, by Contractor or any Subcontractor, with any Environmental Law during the
time that this Contract is effective is an event of default, regardless of whether the noncompliance
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relates to performance of this Contract. This includes without limitation any failure by Contractor or
any Subcontractor to keep current, throughout the term of this Contract, all insurance certificates,
permits and other autharizations of any kind that are required, directly or indirectly, by any
Environmental Law.

3.3.11.4. Costs

Any cost arising directly or indirectly, in whole or in part, from any noncompliance, by Contractor or
any Subcontractor, with any Environmental Law, will be borne by the Contractor and not by the
City. This includes, but is not limited to, any cost associated with removal of waste or other material
from a facility lacking any reguired permit. No provision of this Contract is intended to create or
constitute an exception to this provision.

3.3.11.5. Proof of Noncompliance; Authority; Cure

Any adjudication, whether administrative or judicial, against Contractor or any Subcontractor, for a
violation of any Environmental Law, is sufficient proof of noncompliance, and therefore of an event
of default, for purposes of this Contract.

Any citation issued to/against Contractor or any Subcontractor, by any government agent or entity,
alleging a violation of any Environmental Law, is sufficient proof of noncompliance for purposes of
this Contract, and therefore of an event of default, if the citation contains or is accompanied by, or
the City otherwise obtains, any evidence sufficient to support a reasonable conclusion that a
violation has occurred.

Any other evidence of noncompliance with any Environmental Law is sufficient proof of
noncompliance for purposes of this Contract, and therefore of an event of default, if the evidence is
sufficient to support a reasonable conclusion that noncompliance has occurred.

The CPO shail have the authority to determine whether noncompliance with an Environmental Law
has occurred, based on any of the foregoing types of proof. Upon determining that noncompliance
has occurred, s/he may in his/her discretion declare an event of default and may in his/her
discretion offer Contractor an opportunity to cure the event of default, such as by taking specified
actions, which may include without limitation ceasing and desisting from utilizing a Subcontractor.

The CPO may consider many factors in determining whether to declare an event of default, whether
to offer an opportunity to cure, and if so any requirements for cure, including without limitation:
the seriousness of the noncompliance, any effects of the noncompliance, Contractor's and/or
Subcontractor’s history of compliance or noncomptiance with the same or other Laws, Contractor’s
and/or Subcontractor’s actions or inaction towards mitigating the noncompliance and its effects,
and Contractor’s or Subcontractor’s actions or inaction towards preventing future noncemgpliance.

3.3.11.6. Copies of Notices and Reports; Related Matters

If any Environmental Law requires Contractor or any Subcontractor to make, submit or file any non-
Routine notice or report of any kind, to any Environmental Agency or other person, including
without limitation any agency or other person having any responsibility for any type of emergency
response activity, then Contractor must deliver a complete copy of the notice or report {or, in the
case of legally required telephonic or other aral notices or reports, a comprehensive written
summary of same) to the Law Department within 24 hours of making, submitting or filing the
original report,

Additionally, to the extent not already achieved by Contractor’s compliance with this paragraph
3.3.10.6 and paragraph 3.3.10.8, Contractor must notify the Commissioner of the Department,
within 24 hours of learning of any of the following:

(i) any release, suspected release, or threatened release of any waste or other material relating
to the work performed under the Contract;
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(ii) any notice of any kind received by Contractor, any Subcontractor, or any employee or agent
of Contractor or any Subcontractor, from an Environmental Agency or any other person, of or
relating to any release, suspected release, or threatened release of any waste or other material
relating to the work performed under the Contract.

This notification must be in writing, must be submitted by a fast method such as email, and must
include, to the best of Contractor’s knowledge at the time of submittal: the types and amounts of
the waste or other material at issue; the location; the cause and any contributing factors; all actions
taken, being taken, and intended to be taken by Contractor and any Subcontractors; and a copy of
any notice received by Contractor, any Subcontractor, or any employee or agent of Contractor or
any Subcontractor, Contractor must also provide written updates to the Commissioner by email or
other method as indicated by the Commissioner whenever Contractor becomes aware of
information that is different from or additional to the information provided in the initial notification.

The requirements of this provision apply, regardless of whether the subject matter of the requlred
notice or report concerns performance of this Contract.

Failure to comply with any requirement of this provision is an event of default.

3.3.11.7. Requests for Documents and Information

If the Commissioner requests documents or information of any kind that directly or indirectly
relate(s) to performance of this Contract, Contractor must obtain and provide the requested
documents and/or information to the Commissioner within 5 business days.

Failure to comply with any requirement of this provision is an event of default.

3.3.11.8. Environmental Claims and Related Matters

Within 24 hours of receiving, or of any Subcontractor’s receiving, notice of any Environmental
Claim, Contractor must submit copies of all documents constituting or relating to the Environmental
Claim to the Law Department. Thereafter, Contractor must submit coples of related documents if
requested by the Law Department. These requirements apply, regardless of whether the
Environmental Claim concerns performance of this Contract.

Failure to comply with any requirement of this provision is an event of default.

3.3.11.9. Preference for Recycled Materials

To the extent practicable and economically feasible and to the extent that it does not reduce or
impair the quality of any work or services, Contractor must use recycled products in performance of
the Contract pursuant to U.S. Environment Protection Agency (U.S. EPA) guidelines at 40 CFR Parts
247-253, which implement section 6002 of the Resource Conservation and Recovery Act, as
amended, 42 USC § 6962.

3.3.11.10. No Waste Disposal in Public Way MCC 11-4-1600(€)

Contractor warrants and represents that it, and to the best of its knowledge, its Subcontractors
have not violated and are not in violation of the following sections of the Code (collectively, the
Waste Sections):

7-28-390 Dumping on public way;

7-28-440 Dumpling on real estate without permit;
11-4-1410 Disposal in waters prohibited;

11-4-1420 Ballast tank, bilge tank or other discharge;
11-4-1450 Gas manufacturing residue;

11-4-1500 Treatment and disposal of solid or liquid waste;
11-4-1530 Compliance with rules and regulations required;
11-4-1550 Operational requirements; and

11-4-1560 Screening requirements.
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During the period while this Contract is executory, Contractor's or any Subcontractor's violation of
the Waste Sections, whether or not relating to the performance of this Contract, constitutes a
breach of and an event of default under this Contract, for which the opportunity to cure, if curable,
will be granted only at the sole discretion of the CPO. Such breach and default entitles the City to all
remedies under the Contract, at law or in equity.

This section does not limit the Contractor's and its Subcontractors’ duty to comply with all
applicable federal, state, county and municipal laws, statutes, ordinances and executive orders, in
effect now or later, and whether or not they appear in this Contract.

Non-compliance with these terms and conditions may be used by the City as grounds for the
termination of this Contract, and may further affect the Contractor’s eligibility for future contract
awards.

3.4. Contract Disputes
3.4.1. Procedure for Bringing Disputes to the Department
The Contractor and using Department must attempt to resolve all disputes arising under this Contract in
good faith, taking such measures as, but not limited to investigating the facts of the dispute and meeting
to discuss the issue(s).

In order to bring a dispute to the Commissioner of a Department, Contractor must provide a general
statement of the basis for its claim, the facts underlying the claim, reference to the applicable Contract
provisions, and all documentation that describes, relates to and supports the claim. By submitting a
Claim, the Contractor certifies that:

A. The Claim is made in good faith;

B. The Claim's supporting data are accurate and complete to the best of the person's
knowledge and belief;

C. The amount of the Claim accurately reflects the amount that the claimant believes is
due from the City; and

D. The certifying person is duly authorized by the claimant to certify the Claim.

The Commissioner shall have 30 days from receipt of the Claim to render a written "final decision of the
Commissioner” stating the Commissioner's factual and contractual basis for the decision. However, the
Commissioner may take an additional period, not to exceed 10 days, to render the final decision. {f the

Commissioner does not render a "final decision of the Commissioner" within the prescribed time frame,
then the Claim should be deemed denied by the Commissioner.

3.4.2. Procedure for Bringing Disputes before the CPO
Only after the Commissioner has rendered a final decision denylng the Contractor’s claim may a dispute
be brought before the CPO.

If the Contractor and using Department are unable to resolve the dispute, prior to seeking any judicial
action, the Contractor must and the using Department may submit the dispute the CPO for an
administrative decision based upon the written submissions of the parties. The party su bmitting the
dispute to the CPO must include documentation demonstrating its good faith efforts to resolve the
dispute and either the other party’s failure to exercise good faith efforts or both parties’ inability to
resolve the dispute despite good faith efforts.

The decision of the CPQ is final and binding. The sole and exclusive remedy to challenge the decision of
the CPO is judicial review by means of a common law writ of certiorari.

The administrative process is described more fully in the "Rules of the Department of Procurement
Services for Resolution of Disputes between Contractors and the City of Chicago", which are available in
City Hall, 121 N. LaSalle Street, Room 103, Bid and Bond Room, and on-line at:
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http://www.citvofchicago.org/content/dam/city/depts/dps/RulesReguiations/ Dispute_Regulations_200
2.pdf

3.5. Events of Default and Termination
3.5.1. Events of Default
In addition to any breach of contract and events of default described within the Contract Documents,
the following constitute an event of default:

A. Any material misrepresentation, whether negligent or wiliful and whether in the inducement or
in the performance, made by Contractor to the City.

B. Contractor's material failure to perform any of its obligations under this Contract including the
following:

C. Failure to perform the Services with sufficient personnel and equipment or with sufficient
material to ensure the timely performance of the Services

D. Failure to have and maintain all professional licenses required by law to perform the Services;
Failure to timely perform the Services;

F. Failure to perform the Services in a manner reasonably satisfactory to the Commissioner or the
CPO or inability to perform the Services satisfactorily as a result of insolvency, filing for
bankruptcy or assignment for the benefit of creditors;

G. Failure to promptly re-perform, as required, within a reasonable time and at no cost to the City,
Services that are rejected as erroneous or unsatisfactory;

H. Discontinuance of the Services for reasons within Contractor's reasonable control;

I.  Failure to update promptly EDS(s} furnished in connection with this Contract when the
information or responses contained in it or them is no longer complete or accurate;

1. Failure to comply with any other term of this Contract, Including the provisions concerning
insurance and nondlscrimination; and

K. Any change in ownership or control of Contractor without the prior written approval of the
CPO, which approval the CPO will not unreasonably withhold.

L. Contractor's default under any other Contract it may presently have or may enter into with the
City during the life of this Contract. Contractor acknowledges and agrees that in the event of a
default under this Contract the City may also declare a default under any such other
agreements.

M. Contractor’s repeated or continued violations of City ordinances un related to performance
under the Contract that in the opinion of the CPO indicate a willful or reckless disregard for City
laws and regulations.

N. Contractor’s use of a subcontractor that is currently debarred by the City or otherwise ineligible
to do business with the City.

3.5.2. Cure or Default Notice
The occurrence of any event of default permits the City, at the City’s sole option, to declare Contractor
in default.

The CPO will give Contractor written notice of the default, either in the form of a cure notice {"Cure
Notice"), or, if no opportunity to cure will be granted, a default notice {"Default Notice").

If a Cure Notice is sent, the CPO may in his/her sole discretion will give Contractor an opportunity to
cure the default within a specified period of time, which will typically not exceed 30 days unless
extended by the CPO. The period of time allowed by the CPO to cure will depend on the nature of the
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event of default and the Contractor’s ability to cure. In some circumstances the event of default may be
of such a nature that it cannot be cured. Failure to cure within the specified time may result in a Default
Notice to the Contractor.

Whether to issue the Contractor a Default Notice is within the soie discretion of the CPO and neither
that decision nor the factual basis for it Is subject to review or challenge under the Disputes provision of
this Contract

If the CPO issues a Default Notice, the CPO will also indicate any present intent the CPO may have to
terminate this Contract. The decision to terminate is final and effective upon giving the notice. if the
CPO decides not to terminate, this decision will not preclude the CPO from later deciding to terminate
the Contract in a later notice, which will be final and effective upon the giving of the notice or on such
later date set forth in the Default Notice.

When a Default Notice with intent to terminate is given, Contractor must discontinue any Services,
unless otherwise directed in the notlce.

3.5.3. Remedies
After giving a Default Notice, the City may invoke any or all of the following remedies:

A. The right to take over and complete the Services, or any part of them, at Contractor(s expense
and as agent for Contractor, either directly or through others, and bill Contractor for the cost of
the Services, and Contractor must pay the difference between the total amount of this bill and
the amount the City would have paid Contractor under the terms and conditions of this
Contract for the Services that were assumed by the City as agent for Contractor

B. The right to terminate this Contract as to any or all of the Services yet to be performed effective
at a time specified by the City;

C. The right to seek specific performance, an injunction or any other appropriate equitable
remedy;

D. The right to seek money damages;
E. The right to withhold all or any part of Contractor's compensation under this Contract;
F. The right to deem Contractor non-responsible in future contracts to be awarded by the City.

3.5.4. Non-Exclusivity of Remedies

The remedies under the terms of this Contract are not intended to be exclusive of any other remedies
provided, but each and every such remedy is cumulative and is in addition to any other remedies,
existing now or later, at law, in equity or by statute. No delay or omission to exercise any right or power
accruing upon any event of default impairs any such right or power, nor is it a waiver of any event of
default nor acquiescence in it, and every such right and power may be exercised from time to time and
as often as the City considers expedient.

3.5.5. City Reservation of Rights

If the CPO considers it to be in the City(s best interests, the CPO may elect not to declare default or to
terminate this Contract. The parties acknowledge that this provision is solely for the benefit of the City
and that if the City permits Contractor to continue to provide the Services despite one or more events of
default, Contractor is in no way relieved of any of its responsibilities, duties or obligations under this
Contract, nor does the City waive or relinquish any of its rights.

3.5.6. Early Termination

The City may terminate this Contract, in whole or in part, at any time by a notice in writing from the City
to the Contractor. The effective date of termination will be the date the notice is received by the
Contractor or the date stated in the notice, whichever is later.
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After the notice is received, the Contractor must restrict its activities, and those of its Subcontractors, to
activities pursuant to direction from the City. No costs incurred after the effective date of the
termination are allowed unless the terminatlon is partial.

Contractor is not entitled to any anticipated profits on services, work, or geods that have not been
provided. The payment so made to the Contractor Is in full settlement for all services, work or goods
satisfactorily provided under this Contract. If the Contractor disputes the amount of compensation
determined by the City to be due Contractor, then the Contractor must initiate dispute settlement
procedures in accordance with the Disputes provision.

If the City's election to terminate this Contract for default pursuant to the default provisions of the
Contract is determined in a court of competent jurisdiction to have been wrongful, then in that case the
termination is to be deemed to be an early termination pursuant to this Early Termination provision.

3,6. Department-specific Requirements
Contractor must comply with the relevant user Department’s specific requirements in the performance of
this Contract if applicable.

3.6.1. Department of Aviation Standard Requirements
For purposes of this section "Airport" refers to either Midway International Airport or O'Hare
International Airport, which are both owned and operated by the City of Chicago.

3.6.1.1. Confidentiality of Airport Security Data

Contractor has an ongoing duty to protect confidential information, including but not limited to any
information exempt from disclosure under the lllinois Freedom of Information Act such as
information affecting security of the airport {"Airport Security Data"). Airport Security Data includes
any Sensitive Security Information as defined by 49 CFR Part 1520. Contractor acknowledges that
information provided to, generated by, or encountered by Contractor may include Airport Security
Data. If Contractor fails to safeguard the confidentiality of Airport Security Data, Contractor is liable
for the reasonable costs of actions taken by the City, the airlines, the Federal Aviation
Administration ("FAA"), or the Transportation Security Administration ("TSA") that the applicable
entity, in its sole discretion, determines to be necessary as a result, including without limitation the
design and construction of improvements, procurement and installation of security devices, and
posting of guards. All Subcontracts or purchase orders entered into by the Contractor, with parties
providing material, labor or services to complete the Work, must contain the language of this
section. If the Contractor fails to incorporate the required language in all Subcontracts or purchase
orders, the provisions of this section are deemed incorporated in all Subcontracts or purchase
orders.

3.6.1.2. Aviation Security

This Contract is subject to the airport security requirements of 49 United States Code, Chapter 449,
as amended, the provisions of which govern airport security and are incorporated by reference,
including without limitation the rules and regulations in 14 CFR Part 107 and all other applicable
rules and regulations promulgated under them. All employees providing services at the City's
airports must be badged by the City. (See Airport Security Badges.} Contractor, Subcontractors and
the respective employees of each are subject to such employment investigatians, including criminal
history record checks, as the Administrator of the Federal Aviation Administration ("FAA"), the
Under Secretary of the Transportation Security Administration {"TSA"), and the City may deem
necessary. Contractor, Subcontractors, their respective employees, invitees and all other persons
under the control of Contractor must comply strictly and faithfully with any and all rules, regulations
and directions which the Commissioner, the FAA, or the TSA may issue from time to time may issue
during the life of this Contract with regard to security, safety, maintenance and operation of the
Airport and must promptly report any information regarding suspected violations in accordance
with those rules and regulations.
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Gates and doors that permit entry into restricted areas at the Airport must be kept locked by
Contractor at all times when not in use or under Contractor’s constant security surveillance. Gate
or door malfunctions must be reported to the Commissioner without delay and must be kept under
constant surveillance by Contractor until the malfunction is remedied.

3.6.1.3. Airport Security Badges

As part of airport operations and security, the Contractor must obtain from the airport badging
office Airport Security Badges for each of his employees, subcontractors, material men, invitees or
any person(s) over whom Contractor has control, which must be visibly displayed at all times while
at the airport. No person will be allowed beyond security checkpoints without a valid Airport
Security Badge. Each such person must submit signed and properly completed application forms to
receive Alrport Security Badges. Additional forms and tests may be required to obtain Airport
Drivers Certification and Vehicle Permits. The application forms will solicit such information as the
Commissioner may require in his discretion, including but not limited to name, address, date of
birth (and for vehicles, driver's license and appropriate stickers). The Contractor is responsible for
requesting and completing the form for each employee and subcontractor employee who will be
working at the Airport and all vehicies to be used on the job site. Upon signed approval of the
application by the Commissioner or his designee, the employee will be required to attend a
presentation regarding airport security and have his or her photo taken for the badge. The
Commissioner may grant or deny the application in his sole discretion. The Contractor must make
available to the Commissioner, within one day of request, the personne! file of any employee who
will be working on the project.

As provided in Aviation Security above, in order for a person to have an Airport Security Badge that
allows access to the airfield or aircraft, a criminal history record check (CHRC) conducted by the
Department of Aviation will also be required. The CHRC will typically include a fingerprint analysis
by the Federal Bureau of Investigation and such other procedures as may be required by the TSA.

Airport Security Badges, Vehicle Permits and Drivers Licenses will only be issued based upon
properly completed application forms. Employees or vehicles without proper credentials may be
removed from the secured area and may be subject to fine or arrest. Contractor will be jointly and
severally liable for any fines imposed on its employees or its Subcontractors employees.

In addition to other rules and regulations, the following rules related to Airport Security Badges,
Vehicle Permits and Drivers Licenses must be adhered to:

A. Each person must wear and display his or her Airport Security Badge on their outer apparel
at all times while at the airport.

B. Allindividuals operating a vehicle on the Aircraft Operations Area (AOA) must be familiar
and comply with motor driving regulations and procedures of the State of Illinois, City of
Chicago and the Department of Aviation. The operator must be in possession of a valld,
State-issued Motor Vehicle Operators Driver's License. All individuals operating a vehicle
on the AOA without an escort must also be in possession of a valid Aviation-issued Airport
Drivers Permit.

C. All operating equipment must have an Airport Vehicle Access Permit affixed to the vehicle
at all times while operating on the Airport. All required City stickers and State Vehicle
Inspection stickers must be valid.

D. Individuals must remaln within their assigned area and haul routes unless otherwise
instructed by the Department of Aviation.

E. The Contractors personnel who function as supervisors, and those that escort the
Contractors equipment/operators to their designated work sites, may be required to
obtain an added multi-area access designation on their personnel Airport Security Badge
which must also be displayed while on the AOA.
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3,6.1.4. General Requirements Regarding Airport Operations
3.6.1.4.1. Priority of Airport Operations
Where the performance of the Contract may affect airport operation, the Contractor must
cooperate fully with the Commissioner and his representatives in all matters pertaining to
public safety and airport operation. Whether or not measures are specifically required by this
Contract, the Contractor at all times must maintain adequate protection to safeguard aircraft,
the public and all persons engaged in the work and must take such precaution as will
accomplish such end, without interference with aircraft, the public, or maintenance and
operations of the airport.

The Contractor's attention is drawn to the fact that airport facilities and infrastructure,
including but not limited to runways, taxiways, vehicular roadways, loadways, loading aprons,
concourses, holdrooms, gates, and passenger right-of-ways, are being used for scheduled and
unscheduled civillan air transportation. Arrivals and departures are under the control of the
FAA control tower(s). Use of the Airport for air transportation takes precedence over all of the
Contractor's operations. No extra compensation will be allowed for any delays brought about
by the operations of the Airport which require that Contractor’s work must be interrupted or
moved from one part of the work site to another,

3.6.1.4.2. Interruption of Airport Operations

If Contractor requires interruption of Airport facilitles or utilities in order to perform work,
Contractor must notify the Deputy Commissioner in charge of the project at least five (5)
working days in advance of such time and must obtain the Deputy Commissioner’s approval
prior to interrupting the service. Interruption of service must be kept to an absolute minimum,
and to the extent practicable the work which occaslons such interruptions must be performed
in stages in order to reduce the time of each interruption. In case of interruptions of electrical
services, service must be restored prior to sunset of the same day.

Prior to start of work, the Contractor must request of the Deputy Commissioner in charge of
the project to provide specific requirements and instructions which are applicable to the
particular work site areas, including, but not limited to, areas available for storage of any
equipment, materials, tools and supplies needed to perform the work. Contractors must advise
the Deputy Commissioner in charge of the project of the volume of equipment, materials, tools,
and supplies that will be required in the secured areas of the airport in order to make
arrangements for inspection of such equipment, materials, tools, and supplies at a security
checkpoint.

3.6.1.4.3.Safeguarding of Airport Property and Operations

The Contractor must not permit or allow its employees, subcontractors, material men, invitees
or any other persons over whom Contractor has control to enter or remain upon, or to bring or
permit any equipment, materials, tools, or supplies to remain upon any part of the work site if
any hazard to aircraft, threat to airport security, or obstruction of airport maintenance and
operations, on or off the ground, would be created in the opinion of either the Commissioner
or the Deputy Commissioner. Contractors must safeguard, and may be required to account for,
all items brought beyond a security checkpoint, especially with respect to tools used in a
terminal building.

3.6.1.4.4. Work on the Airfield

For any work on the airfield, between sunset and sunrise, any equipment and materials stored
outside must be marked with red abstruction lights acceptable to the Commissioner and in
conformity with all FAA requirements, including Advisory Circular 150/5345-43F. All
obstruction lights must be kept continuously in operation between sunset and sunrise 7 days a
week and also during any daylight periods when aircraft ceiling Is below 500 feet and visibility is
less than S miles. Information on ceiling and visibility may be obtained by the Contractor on
request at the office of the Deputy Commissioner of Operations or from the FAA Control Tower
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Operator, Proper comgpliance with these obstruction light requirements is essential to the
protection of aircraft and human life and the Contractor has the respensibility of taking the
initiative at all times to be aware of ceiling and visibility conditions, without waiting for the FAA
Control Tower Operator or any other City representative to ask the Contractor to post
obstruction lights.

For any work on the airfield, the Contractor must furnish aircraft warning flags, colored orange
and white, in two sizes, one size 2' x 3' for hand use, and one size 3' x 5'. Each separate group
or individual in all work areas, regardless of whether or not near runways, taxiways or aprons,
must display a flag which must be maintained vertical at all times. Each truck or other piece of
equipment of the Contractor must have attached to it, in a vertical and clearly visible position, a
warning flag of the larger size. Except as otherwise agreed by the Commissioner or his
designee, all cranes or booms used for construction work on the airfield must be lowered to
ground level and moved 200 feet off the runways, taxiways and aprons during all hours of
darkness and during ail daylight hours when the aircraft ceiling is below the minimums
specified in this section.

The Contractor acknowledges the importance of fully complying with the requirements of this
section in order to protect aircraft and human life, on or off the ground. Failure on the part of
the Contractor to perform the work in accordance with the provisions of this section and to
enforce same with regard to all subcontractors, material men, laborers, invitees and all other
persons under the Contractor's control is an event of default.

3.6.1.4.5. Parking Restrictions

Prior to commencing work, the Contractor must provide the Deputy Commissioner in charge of
the project with an estimate of the number of vehicles that will require parking. Contractors
are encouraged to provide employee parking elsewhere and shuttie their employees to the
work site. The Department of Aviation may, but is not required to, provide parking areas for a
limited number of vehicles in designated storage areas. All other vehicles must be parked in
the public parking lots at the Airport, and there will be no reduced rate or complimentary
parking for such vehicles. Employees must not, at any time, park their personal automobiles,
no matter how short the duration, in any drive, road, or any other non-parking lot location at
the airport. Such vehicles will be subject to immediate towing at the employees expense.

3.6.1.5. General Civil Rights (Airport and Airway Improvement Act of 1982, Section 520)

The contractor agrees that it will comply with pertinent statutes, Executive Orders and such rules as
are promulgated to ensure that no person shall, on the grounds of race, creed, color, national
origin, sex, age, or handicap be excluded from participating in any activity conducted with or
benefiting from Federal assistance,

This provision binds the contractors from the bid solicitation period through the completion of the
contract. This provision is in addition to that required of Title VI of the Civil Rights Act of 1964,

3.6.2. Emergency Management and Communications (OEMC) Security Requirements
3.6.2.1. Identification of Workers and Vehicles
All employees and vehicles working within 0.E.M.C facilities must be properly identified. All
vehicles and personnel passes will be issued to the Contractor by the Executive Director, as
required. Contractor, Subcontractors, and employees must return identification material to the
Executive Director upon completion of their respective work within the Project, and in all cases, the
Contractor must return all identification material to the Executive Director after completion of the
Project. Final Contract Payment will not be made until all passes issued have been returned to
0.E.M.C Security.

3.6.2.2. Access to Facilities
For purposes of this section, "employee" refers to any individual employed or engaged by
Contractor or by any Subcontractor. If the Contractor, or any employee, in the performance of this
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Contract, has or will have access to an Office of Emergency Management and Communications
(0.E.M.C) facility, the City may conduct such background and employment checks, including criminal
history record checks and work permit documentatlon, as the Executive Director of the Office of
Emergency Management and Communications and the City may deem necessary, on the
Contractor, any Subcontractor, or any of their respective employees. The Executive Director of the
Office of Emergency Management and Communicatlons has the right to require the Contractor to
supply or provide access to any additional information the Executive Director deems relevant.
Before beginning work on the project, Contractor must:

Provide the City with a list of all employees requiring access to enable the City to conduct such
background and employment checks;

Deliver to the City consent forms signed by all employees who will work on the project consenting
to the City's and the Contractor's performance of the background checks described in this Section;
and -

Deliver to the City consent forms signed by all employees who will require access to the C.E.M.C
facility consenting to the searches described in this Section.

The Executive Director may preclude Contractor, any Subcontractor, or any employee from
performing work on the project. Further, the Contractor must immediately report any information
to the Executive Director relating to any threat to 0.E.M.C infrastructure or facilities or the water
supply of the City and must fully cooperate with the City and all governmental entities investigating
the threat. The Contractor must, notwithstanding anything contained in the Contract Documents to
the contrary, at no additional cost to the City, adhere, and cause its Subcontractors to adhere, to
any security and safety guidelines developed by the City and furnished to the Contractor from time
to time during the term of the Contract and any extensions of it.

Each employee whom Contractor wishes to have access to an O.E.M.C facility must submit a signed,
completed "Area Access Application” to the O.E.M.C to receive a 0.E.M.C Security Badge. If
Contractor wishes a vehicle to have access to a O.E.M.C facility, Contractor must submit a vehicle
access application for that vehicle. The applications will solicit such information as the Executive
Director may require in his discretion, including name, address, date of birth (and for vehicles,
driver's license and appropriate stickers). The Contractor is responsibie for requesting and
completing these forms for each empioyee who will be working at 0.E.M.C facilities and all vehicles
to be used on the job site. The Executive Director may grant or deny the application in his sole
discretion. The Contractor must make available to the Executive Director, within one (1} day of
request, the personnel file of any empioyee who will be working on the project.

At the Executive Director's request, the Contractor and Subcontractor must maintain an
employment history of employees going back five years from the date Contractor began Work or
Services on the project. If requested, Contractor must certify that it has verified the employment
history as required on the form designated by the Executive Director. Contractor must provide the
City, at its request, a copy of the employment history for each employee. Employment history is
subject to audit by the City.

3.6.2.3. Security Badges and Vehicle Permits

0.E.M.C Security Badges and Vehicle Permits will only be issued based upon properly completed
Area Access Application Forms. Employees or vehicles without proper credentials will not be
allowed on O.E.M.C property.

The following rules related to Security Badges and Vehicle Permits must be adhered to:

A. Each employee must wear and display the O.E.M.C Security Badge issued to that employee
on his or her outer apparel at all times.
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B. At the sole discretion of the Executive Director and law enforcement officials, including but
not limited to the Chicago Police Department, Cook County Sheriffs Office, lllinois State
Police or any other municipal, state or federal law enforcement agency, all vehicles (and
their contents) are subject to interior and/or exterlor inspection entering or exiting
0.E.M.C facllities, and all employees and other individuals entering or exiting O.E.M.C
facilities are subject to searches. Vehicles may not contain any materials other than those
needed for the project. The Executive Director may deny access to any vehicle or
individual in his sole discretion.

C. Al individuals operating a vehicle on O.E.M.C property must be familiar and comply with
motor driving regulations and procedures of the State of lliinois and the City of Chicago.
The operator must be in possession of a valid, state-issued Motor Vehicle Operator's Driver
License.

D. All required City stickers and State Vehicle Inspection stickers must be valid.

E. Individuals must remain within their assigned area and haul routes unless otherwise
Instructed by the City.

F. Access to the Work sites will be as shown or designated on the Contract Documents
Drawings or determined by the Executive Director. The Executive Director may deny
access when, in his sole discretion, the vehicle or individual poses some security risk to
0.EM.C.

3.6.2.4. Gates and Fences

Whenever the Contractor receives permission to enter O.E.M.C property in areas that are
exit/entrance points not secured by the City, the Contractor may be required to provide gates that
comply with O.E.M.C design and construction standards. Contractor must provide a licensed and
bonded security guard, subject to the Executive Director's approval and armed as deemed
necessary by the Executive Director, at the gates when the gates are in use. O.E.M.C Security will
provide the locks. Failure to provide and maintain the necessary security will result in an immediate
closure by 0.E.M.C personnel of the point of access.

Stockpiling materials and parking of equipment or vehicles near O.E.M.C security fencing is
prohibited.

Any security fencing, gates, or alarms damaged by the Contractor or its Subcontractors must be
manned by a licensed and bonded security guard of the Contractor at Contractor's expense until the
damaged items are restored. Contractor must restore them to their original condition within an
eight (8) hour period from the time of notice glven by the Executive Director.

Temporary removal of any security fencing, gate or alarm to permit construction must be approved
by the Executive Director, and Contractor must man the site by a licensed and bonded security
guard, approved by and armed as deemed necessary by the Executive Director, at Contractor's
expense, on a twenty-four (24) hour basis during the period of temporary removal. Contractor
must restore the items removed to their original condition when construction is completed.

3.6.2.5. Hazardous or lllegal Materlais

Unauthorized hazardous or illegal materials, inciuding but not limited to hazardous materials as
defined in 49 C.F.R. Parts 100-185 (e.g. explosives, oxidizers, radiological materials, infectious
materials), contraband, firearms and other weapons, illegal drugs and drug paraphernalia, may not
be taken on O.E.M.C property. Alcoholic beverages are also prohibited.

3.6.3. Chicago Police Department Security Requirements

As part of Police operations and security, the Contractor must obtain from the Police Department,
Security Badges for each of its employees, subcontractors, materlal men, invitees or any person(s} over
whom Contractor has control, which must be visibly dispiayed at ail times while at any Police
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Department facility. No person will be allowed beyond security checkpoints without a valid Security
Badge. Each such person must submit signed and properly completed application forms to receive
Security Badges. The application forms will solicit such information as the Superintendent may require;
including but not limited to name, address, date of birth {driver's license}. The Contractor is responsible
for requesting and completing the form for each employee and subcontractors employee. The
Superintendent may grant or deny the application in his sole discretion. The Contractor must make
available to the Superintendent, within one (1) day of request, the personnel file of any employee who
will be working on the project.

In addition to other rules and regulations, the following rules related to Security Badges, must be
adhered to:

A Each person must wear and display his or her Security Badge on their outer apparel at all times
while at any Chicago Police Department facility.

B. Individuals must remain within their assigned area unless otherwise instructed by the Chicago
Police Department.

3.6.4. Department of Water Management ("DOWM") Security Requirements
3.6.4.1. Identification of Workers and Vehicles
All employees and vehicles working within DOWM facilities must be properly identified. All vehicles
and personnel passes will be issued to the Contractor by the Com missioner, as required.
Contractor, Subcontractors, and employees must return identification material to the Commissioner
upon completion of their respective work within the Project, and in ali cases, the Contractor must
return all identification material to the Commissioner after completion of the Project. Final
Contract Payment will not be made until all passes issued have been returned to DOWM Security.

3.6.4.2. Access to Facilitles

For purposes of this section, "employee” refers to any individual employed or engaged by
Contractor or by any Subcontractor. If the Contractar, or any employee, in the performance of this
Contract, has or will have access to a Department of Water Management {DOWM) facility, the City
may conduct such background and employment checks, including criminal history record checks and
work permit documentation, as the Commissioner of the Department of Water Management and
the City may deem necessary, on the Contractor, any Subcontractor, or any of their respective
employees. The Commissioner of the Department of Water Management has the right to require
the Contractor to supply or provide access to any additional information the Commissioner deems
relevant. Before beginning work on the project, Contractor must:

Provide the City with a list of all emplayees requiring access to enable the City to conduct such
background and employment checks;

Deliver to the City consent forms signed by all employees who will work on the project consenting
to the City's and the Contractor's performance of the background checks described in this Section;
and

Deliver to the City consent forms signed by all employees who will require access to the DOWM
facility consenting to the searches described in this Section.

The Commissioner may preclude Contractor, any Subcontractor, or any employee from performing
work on the project. Further, the Contractor must immediately report any information to the
Commissioner relating to any threat to DOWM Infrastructure or facilities or the water supply of the
City and must fully cooperate with the City and all governmental entities investigating the threat.
The Contractor must, notwithstanding anything contained in the Contract Documents to the
contrary, at no additional cost to the City, adhere, and cause its Subcontractors to adhere, to any
security and safety guidelines developed by the City and furnished to the Contractor from time to
time during the term of the Contract and any extensions of it.

Standard Terms and Conditions, 06.04.2019 40



Information and Professional Social Services within Chicago O’Hare international Airport, Department of Aviation
Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

3.6.4.3. Security Badges and Vehicle Permits

Each employee whom Contractor wishes to have access to a DOWM facility must submit a signed,
completed "Area Access Application” to the DOWM to receive a DOWM Security Badge. If
Contractor wishes a vehicle to have access to a DOWM facility, Contractor must submit a vehicle
access application for that vehicle. The applications will solicit such information as the
Commissioner may require in his discretion, including name, address, date of birth (and for vehicles,
driver's license and appropriate stickers). The Contractor is responsible for requesting and
completing these forms for each employee who will be working at DOWM facilities and all vehicfes
to be used on the job site. The Commissioner may grant or deny the application in his sole
discretion. The Contractor must make available to the Commissioner, within one {1) day of request,
the personnel file of any employee who wili be working on the project.

At the Commissioner's request, the Contractor and Subcontractor must maintain an employment
history of employees going back five years from the date Contractor began Work or Services on the
project. If requested, Contractor must certify that it has verified the employment history as
required on the form designated by the Commissioner. Contractor must provide the City, at its
request, a copy of the employment history for each employee. Employment history is su bject to
audit by the City.

DOWM Security Badges and Vehicle Permits will only be issued based upon properly completed
Area Access Application Forms. Employees or vehicles without proper credentials will not be
allowed on DOWM property.

The following rules related to Security Badges and Vehicle Permits must be adhered to:

A. Each employee must wear and display the DOWM Security Badge issued to that employee
on his or her outer apparel at all times.

B. At the sole discretion of the Commissioner and law enforcement officlals, including but not
limited to the Chicago Police Department, Cook County Sheriffs Office, illinois State Police
or any other municipal, state or federal law enforcement agency, all vehicles (and their
contents) are subject to interior and/or exterior inspection entering or exiting DOWM
facilities, and all employees and other individuals entering or exiting DOWM facilities are
subject to searches. Vehicles may not contain any materials other than those needed for
the project. The Commissioner may deny access to any vehicle or individual in his sole
discretion.

C. All individuals operating a vehicle on DOWM property must be familiar and comply with
motor driving regulations and procedures of the State of lilinois and the City of Chicago.
The operator must be in possession of a valid, state-issued Motor Vehicle Operator's Driver
License.

D. Allrequired Clty stickers and State Vehicle Inspection stickers must be valid.

individuals must remain within their assigned area and haul routes unless otherwise
instructed by the City.

E. Access to the Work sites will be as shown or designated on the Contract Documents
Drawings or determined by the Commissioner. The Commissioner may deny access when,
in his sole discretion, the vehicle or individual poses some security risk to DOWM.

3.6.4.4. Gates and Fences

Whenever the Contractor receives permission to enter DOWM property in areas that are
exit/entrance points not secured by the City, the Contractor may be required to provide gates that
comply with DOWM design and construction standards. Contractor must provide a licensed and
bonded security guard, subject to the Commissioner's approval and armed as deemed necessary by
the Commissioner, at the gates when the gates are in use. DOWM Security will provide the locks.
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Failure to provide and maintain the necessary security will result in an immediate closure by DOWM
personnel of the point of access.

Stockpiling materials and parking of equipment or vehicles near DOWM security fencing is
prohibited.

Any security fencing, gates, or alarms damaged by the Contractor or its Subcontractors must be
manned by a licensed and bonded security guard of the Contractor at Contractor's expense until the
damaged items are restored. Contractor must restore them to their original condition within an
eight (8) hour period from the time of notice given by the Commissioner.

Temporary removal of any security fencing, gate or alarm to permit construction must be approved
by the Commissioner, and Contractor must man the site by a licensed and bonded security guard,
approved by and armed as deemed necessary by the Commissioner, at Contractor's expense, on a
twenty-four (24) hour basis during the period of temporary removal. Contractor must restore the
items removed to their original condition when construction is completed.

3.6.4.5. Hazardous or lllegal Materlals

Unauthorized hazardous or illegal materials, including but not limited to hazardous materials as
defined in 49 C.F.R. Parts 100-185 (e.g. explosives, oxidizers, radiological materials, infectious
materials), contraband, firearms and other weapons, ilegal drugs and drug paraphernalia, may not
be taken on DOWM property. Alcoholic beverages are also prohibited.

Standard Terms and Conditions, 06.04.2019 42



Information and Professional Social Services within Chicago O’Hare International Airport, Department of Aviation
Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

ARTICLE 4. TERMS FOR PROFESSIONAL SERVICES — SINGLE PROJECT
4.1. Providing Services
The Contractor must nhot honor any verbal requests for Services or perform or bill for any Services without
receipt of a written Purchase Order issued by the Department. Any work performed by the Contractor
without a written Purchase Order is done at the Contractor’s risk. Consequently, in the event a written
Purchase Order is not provided by the City, the Contractor releases the City form any Hability whatsoever to
pay for any work performed provided without a Purchase Order.

4.2. Standard of Performance

Contractor must perform all Services required of it under this Contract with that degree of skill, care and
diligence normally shown by a Contractor in the community performing services of a scope and purpose and
magnitude comparable with the nature of the Services to be provided under this Contract. Contractor
acknowledges that it may be entrusted with or may have access to valuable and confidential information and
records of the City and with respect to that information only, Contractor agrees to be held to the standard of
care of a fiduciary.

Contractor must ensure that all Services that require the exercise of professional skills or judgment are
accomplished by professionals qualified and competent in the applicable discipline and appropriately
licensed, if required by law. Contractor must provide the City copies of any such licenses. Contractor
remains responsible for the professional and technical accuracy of all Services or Deliverables furnished,
whether by Contractor or its Subcontractors or others on its behalf. All Deliverables must be prepared in a
form and content satisfactory to the Department and delivered in a timely manner consistent with the
requirements of this Contract. '

If Contractor fails to comply with the foregoing standards, Contractor must perform again, at its own
expense, all Services required to be re-performed as a direct or indirect result of that failure. Any review,
approval, acceptance or payment for any of the Services by the City does not relleve Contractor of its
responsibility for the professional skill and care and technical accuracy of its Services and Deliverables. This
provision in no way limits the City's rights against Contractor either under this Contract, at law or in equity.

Contractor shall not have control over, or charge of, and shall not be respensible for, construction means,
methods, schedules, or delays, or for safety precautions and programs in connection with construction work
performed by others.

To the extent they exist, the City may furnish structural, mechanical, chemical, air, and water pollution and
hazardous materials tests, and other laboratory and environmental tests, inspections, and reports required
by law or by authorities having jurisdiction over any work, or reasonably requested by Contractor.

In the event Contractor's Services include any remodeling, alteration, or rehabilitation work, City
acknowledges that certain design and technical decisions shall be made on assumptions based on available
documents and visual observations of existing conditions.

4.3. Deliverables

In carrying out its Services, Contractor must prepare or provide to the City various Deliverables.
“Deliverables” include work product, produced by Contractor, including but not limited to written reviews,
reports, recommendations, charts, analysis, designs, plans, specifications, drawings, or other similar
products.

The City may reject Deliverables that do not include relevant information or data, or do not include all
documents or other materials specified in this Contract or reasonably necessary for the purpose for which
the City made this Contract. If the City determines that Contractor has failed to comply with the foregoing
standards, the City has 30 days from the discovery to notify Contractor of its failure. If Contractor does not
correct the failure within 30 days after receipt of notice from the City specifying the failure, then the City, by
written notice, may treat the failure as a default of this Contract.
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Partial or incomplete Deliverables may be accepted for review only when required for a specific and well-
defined purpose for the benefit of the City and when consented to in advance by the City. Such Deliverables
will not be considered as satisfying the requirements of this Contract and the City’s acceptance of partial or
incomplete Deliverables in no way relieves Contractor of its commitments under this Contract.

4.4. Additional Services
Additional Services means those Services which are within the general scope of Services of this Contract, but
beyond the description of services in the Detailed Specifications and all services reasonably necessary to
complete the Additional Services to the standards of performance required by this Contract. Any Additional
Services requested by the Department require the approval by the City through a formal amendment

. pursuant to Section 1.4.9 of the Standard Terms and Conditions before Contractor is obligated to perform
those Additlonal Services and before the City becomes obligated to pay for those Additional Services.

4.5. Timeliness of Performance

Contractor must provide the Services and Deliverables within the term and within the time limits required
under this Contract, pursuant to Detailed Specifications or as specified in the applicable Task Order or
Purchase Order. Further, Contractor acknowledges that TIME {S OF THE ESSENCE and that the failure of
Contractor to comply with the time limits may resuit in economic or other losses to the City.

Neither Contractor nor its agents, employees or Subcontractors are entitled to any damages from the City,
nor is any party entitled to be reimbursed by the City, for damages, charges or other losses or expenses
incurred by Contractor by reason of delays or hindrances in the performance of the Services, whether or not
caused by the City.

4.6. Suspension

The City may at any time request that Contractor suspend its Services, or any part of them, by giving 15 days
prior written notice to Contractor or upon informal oral, or even no notice, in the event of emergency. No
costs incurred after the effective date of such suspension are allowed. Contractor must promptly resume its
performance of the Services under the same terms and conditions as stated in this Contractor upon written
notice by the Chief Procurement Officer and such equitable extension of time as may be mutually agreed
upon by the Chief Procurement Officer and Contractor when necessary for continuation or completion of
Services. Any additional costs or expenses actually incurred by Contractor as a result of recommencing the
Services must be treated in accordance with the compensation provisions of this Contract.

No suspension of this Contract is permitted in the aggregate to exceed a period of 45 days within any one.

year of this Contract. If the total number of days of suspension exceeds 45 days, Contract by written notice
to the City may treat the suspension as an early termination of this Agreement under the "Standard Terms
and Conditions.”

4,7, Personnel
4.7.1. Adequate Staffing
Contractor must, upon receiving a fully executed copy of this Contract, assign and maintain during the
term of this Contract and any extension of it an adequate staff of competent personnel that is fully
equipped, licensed as appropriate, available as needed, qualified and assigned to perform the Services.
The level of staffing may be revised from time to time by notice in writing from Contractor to the City
with a detailed explanation and/or justification only with prior written consent of the Commissioner,
which consent the Commissioner will not withhold unreasonably. The City may also from time to time
request that the Contractor adjust staffing levels to reflect workload and level of required Services or
Additional Services.

4.7.2. Key Personnel

In selecting the Contractor for this Contract the City relied on the qualifications and experience of those
persons identified by Contractor by name as performing the Services (" KKey Personne!"). Contractor
must not reassign or replace Key Personnel without the written consent of the Commissioner, which
consent the Commissioner will not unreasonably withhold. The Commissioner may at any time in
writing notify Contractor that the City will no longer accept performance of Services under this Contract

Terms for Professional Services Single Project 09.01.2015 44



Information and Professional Sociaf Services within Chicago O’Hare International Airport, Department of Aviation
Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

by one or more Key Personnel. Upon that notice Contractor must immediately suspend the services of
such person(s) and provide a replacement of comparable qualifications and experience who is
acceptable to the Commissioner. Contractor's Key Personnel, if any, are identified in the Scope of
Services / Detailed Specifications portion of this Contract.

4,7.3. Salaries and Wages

Contractor and any subcontractors must pay all salaries and wages due all employees performing
Services under this Contract unconditionally and at least once a month without deduction or rebate on
any account, except only for those payroll deductions that are mandatory by iaw or are permitted under
applicable law and regulations. If in the performance of this Contract Contractor underpays any such
salaries or wages, the Comptroller for the City may withhold, out of payments due to Contractor, an
amount sufficient to pay to employees underpaid the difference between the salaries or wages required
to be paid under this Agreement and the salaries or wages actually paid these employees for the total
number of hours worked. The amounts witbheld may be disbursed by the Comptroliler for and on
account of Contractor to the respective employees to whom they are due. The parties acknowledge that
this paragraph is solely for the benefit of the City and that it does not grant any third party beneficiary
rights.

4.8. Ownership of Documents

Except as otherwise agreed to in advance by the Commissioner in writing, all Deliverables, data, findings or
information in any form prepared or provided by Contractor or provided by City under this Contract are
property of the City, including all copyrights Inherent in them or their preparation. During performance of its
Services, Contractor is responsible for any loss or damage to the Deliverables, data, findings or information
while in Contractor's or any Subcontractor’s possession. Any such lost or damaged Deliverables, data,
findings or information must be restored at Contractor’s expense. |f not restorable, Contractor must bear
the cost of replacement and of any loss suffered by the City on account of the destruction. Notwithstanding
the foregoing, Contractor shall retain all rights to its standard details and specifications and proprietary
software, and nothing in this section shall be construed to be a transfer of rights which are not owned by
Contractor.

4.9. Copyright Ownership and other Intellectual Property

Contractor and the City intend that, to the extent permitted by law, the Deliverables to be produced by
Contractor at the City's Instance and expense under this Contract are conclusively considered "works made
for hire" within the meaning and purview of Section 101 of the United States Copyright Act, 17 US.C. §101 et
seq., and that the City will be the sole copyright owner of the Deliverables and of aspects, elements and
components of them in which copyright can subsist, and which are owned and transferable by, and of all
rights to apply for copyright registration or prosecute any ciaim of infringement. To the extent that any
Deliverable does not qualify as a "work made for hire", Contractor hereby irrevocably grants, conveys,
bargains, sells, assigns, transfers and delivers to the City, its successors and assigns, all right, title and interest
in and to the copyright and all U.S. and foreign copyright reglstrations, copyright applications and copyright
renewals for them, and other intangible, intellectual property embodied in or pertaining to the Deliverables
prepared for the City under this Contract and all goodwill relating to them, free and ciear of any liens, claims
or other encumbrances, to the fullest extent permitted by law. Notwithstanding the foregoing, Contractor
shall retain all rights to its standard details and specifications and proprietary software, and nothing in this
section shall be construed as a transfer of rights, which are not owned by Contractor. Contractor shall have
no liability or duty whatsoever for any modification or change of the Deliverables or work, without
Contractor's direct Involvement and consent.

Contractor will, and will cause all of its Subcontractors, employees, agents and other persons within its
control to, execute all documents and perform all acts that the City may reasonably request in order to assist
the City in perfecting its rights in and to the copyrights relating to the Deliverables, at the sole expense of the
City. Contractor warrants to the City, its successors and assigns, that, on the date of delivery, except as
expressly stated otherwise in writing to the Commissioner or before that date: (a) Contractor will be the
lawful owner of good and marketable title in and to the copyrights for the Deliverables it prepared, (b)
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Contractor will have the legal rights to fully assign the copyrights, (c) Contractor will not assign any
copyrights and will not grant any licenses, axclusive or nonexclusive, to any other party (except pursuant to
(3) below), (d) Contractor is not a party to any other agreements or subject to any other restrictions with
respect to the Deliverables, (e} the Deliverables will be complete, entire and comprehensive within the
standard of performance under Section 2.3 of this Contract, and (f) the Deliverables will constitute works of
original authorship.

4.9.1. Patents

If any invention, improvement, or discovery of the Contractor or its Subcontractors is conceived or first
actually reduced to practice during performance of or under this Contract, and that invention,
improvement, or discovery is patentable under the laws of the United States of America or any foreign
country, the Contractor must notify the City immediately and provide the City a detailed report
regarding such invention, improvement, or discovery. If the City determines that patent protection for
such invention, improvement, or discovery should be sought, Contractor agrees to seek patent
protection for such invention, improvement, or discovery and to fully cooperate with the City
throughout the patent process. The Contractor must transfer to the City, at no cost, the patent in any
invention, improvement, or discovery developed under this Contract and any patent rights to which the
Contractor purchases ownership with funds provided to it under this Contract.

4.9.2. indemnity

Without limiting any of its other obligations under this Contract and in addition to any other obligations
to indemnity under this Contract, Contractor must, upon request by the City, indemnify, save, and hold
harmless the City, and if this Contract is federally funded the Federal Government, and their respective
officers, agents, and employees acting within the scope of their original duties against any liability,
including costs and expenses, resulting from any willful or intentional violation by the Contractor of
proprietary rights, copyrights, or right of privacy, arising out of the publication, translation,
reproduction, delivery, use or disposition of any Deliverables furnished under the Contract. The
Contractor is not required to Indemnify the City or Federal Government for any such liability arising out
of the wrongful acts of employees or agents of the City or Federal Government.

4.10, Approvals

Whenever Contractor is required to obtain prior written approval, the effect of any approval that may be
granted pursuant to Contractor's request is prospective only from the later of the date approval was
requested or the date on which the action for which the approval was sought is to begin. In no event s
approval permitted to apply retroactively to a date before the approval was requested.

4.11, Cooperation

Contractor must at all times cooperate fully with the City and act in the City's best interests. If this Contract
is terminated for any reason, or if it is to expire on its own terms, Contractor must make every effort to
assure an orderly transition to another provider of the services, if any, orderly demobilization of its own
operations in connection with the services, uninterrupted provision of services during any transition period
and must otherwise comply with the reasonable requests and requirements of the City in connection with
the termination or expiration.

4.12. Compliance with the Americans with Disabilities Act and Other Laws Concerning Accessibility
Contractor covenants that all designs, plans and drawings produced or utilized under this Contract will
address and comply with all federal, state and local laws and regulations regarding accessibility standards for
persons with disabilities or environmentally limited persons including the following: the Americans with
Disabilities Act of 1990, 42 U.S.C. § 12101 et seq. and the Americans with Disabilities Act Accessibility
Guidelines for Buildings and Facilities ("ADAAG"); the Architectural Barriers Act, Pub. L. 90-480 {1968}, and
the Uniform Federal Accessibility Standards ("UFAS"); and the lllinois Environmental Barriers Act, 410 ILCS
25/1 et seq., and all regulations promulgated thereunder , see Illinois Administrative Code, Title 71, Chapter
1, Section 400.110. If the above standards are inconsistent, Contractor must assure that its designs, plans,
and drawings comply with the standard providing the greatest accessibility. Also, Contractor must, prior to
construction, review the plans and specifications to insure compliance with these standards. |f Contractor
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fails ta comply with the foregoing standards, the City may, without limiting any of its remedies set forth in
this contractor or otherwise available at law, in equity or by statute, require Contractor to perform again, at
no expense, all services required to be re-performed as a direct or indirect result of such failure.

4.13. Reimbursement for Travel

In the event that reimbursable travel is required for this contract and authorized by the City, any travel
expenses will reimbursed only in accordance with the then-current City of Chicago Travel Reimbursement
Guidelines . The Guidelines may be downloaded from the Internet at: http://www.cityofchicago.org/Forms.
The direct link is:
http://www.cityofchicago.org/content/dam/city/depts/dps/ContractAdministration/Forms/CityofChicago Ir
avelGuidelines.pdf.

4.14. Multi Project Labor Agreement (PLA)

Ihe City has entered into the PLA with various trades regarding projects involving construction, demolition,
maintenance, rehabilitation, and/or renovation work, as described in the PLA, a copy of which may be found
on the City’s website at: http://www.cityofchicago.org/dam/city/depts/dps/RulesRegulations/Multi-
ProjectLaborAgreement-PLAandSignatoryUnions.pdf.

To the extent that this Contract involves a project that is subject to the PLA, Contractor acknowledges
familiarity with the requirements of the PLA and its appllicability to any Wark under this Contract, and shall
comply in all respects with the PLA.
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ARTICLE 5. SCOPE OF WORK AND DETAILED SPECIFICATIONS
5.1. Scope of Services
This Contract is for Information and Professional Social Services within Chicago O’Hare International Airport.

More specifically, the Services that Consultant must provide are described in Exhibit 1, "Scope of Services
and Time Limits for Performance.”

This description of Services is intended to be general in nature and is neither a complete description of
Contractor's Services nor a limitation on the Services that Contractor is to provide under this Contract.

5.2. Term of Performance
This Contract takes effect as of the Effective Date and continues for sixty {(60) months, uniess terminated
earlier or extended pursuant to the terms of this contract.

The City will establish the start and expiration dates at the time of formal award and release of this contract.

5.3. Payment
5.3.1, Basis of Payment
The City will pay Contractor according to the Schedule of Compensation in the attached Exhibit 2 for the
completion of the Services in accordance with this Agreement, including the standard of performance
found in "Special Conditions for Professional Services Contracts,” above.

5.3.2. Method of Payment

Contractor must submit monthly invoices to the City for costs billed, as outlined in the Schedule of
Compensation in Exhibit 2. The invoices must be in such detail as the City requests. The City will process
payment within 60 days after receipt of invoices and all supporting documentation necessary for the City
to verify the Services provided under this Agreement.

5.3.3. Centralized Invoice Processing

Unless stated otherwise in the Detailed Specifications, this Contract is subject to Centralized Invoice
Processing ("CIP"). Invoices must be submitted directly to the Comptroller's office by US Postal Service
mail to the following address as appropriate:

Invoices for any City department other than the Department of Aviation:

Invoices

City of Chicago, Office of the City Comptroller
121 N. LaSalle St., Room 700, City Hall
Chicago, IL 60602

Invoices for the Department of Aviation:

Chicago Department of Aviation
10510 W. Zemke Blvd.
P.O. Box 66142
Chicago, IL 60666
Attn: Finance Department
OR

Invoices for any department, including Aviation, may be submitted via email to:
invoices@cityofchicago.org with the word "INVOICE" in the subject line.

All invoices must be signed, marked "original," and include the following information or payment will be
delayed:

e Invoice number and date
e Contract/Purchase Order number
¢ Blanket Release number (if applicable}
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Vendor name and/or number

Remittance address

Name of City Department that ordered the goods or services

Name and phone number of your contact at the ordering department

Invoice quantities, commodity codes, description of deliverable(s)

Amount due

Receipt number {provided by the ordering department after delivery of goods/services)

Invoice quantities, service description, unit of measure, pricing and/or catalog information must
correspond to the terms of the Bid Page(s).

If applicable, if invoicing Price List/Catalog items, indicate Price List/Catalog number, item number, Price
List/Catalog date, and Price List/Catalog page number on the invoice.

Invoices for over-shipments or items with price/wage escalations will be rejected unless the Contract
includes a provision for such an adjustment.

Freight, handling and shipping costs are not to be invoiced; deliveries are to be made F.O.B., City of
Chicago. The City of Chicago is exempt from payling State of lllinois sales tax and Federal excise taxes on
purchases.

Contractor must not submit invoices for less than $500 unless a particular invoice is for last payment
related to closeout of services.

5.3.4. Criteria for payment

The reasonableness, allocability, and allowability of any costs and expenses charged by Contractor under
this contract will be determined by the Chief Procurement Officer and the Commissioner in their sole
discretion.

In the event of a dispute between Contractor and the City as to whether any particular charge will be
paid, or as to whether the amount of such charge is reasonable, allocable to the services under the
contract, or allowable, the Contractor must, and the Department may, refer such dispute to the Chief
Procurement Officer for resolution in accordance with the Contract Disputes section of this contract.
The City will not withhold payment for undisputed sums on such invoice while a dispute is being
resolved.

5.4. Funding

The source of funds for payments under this Contract is Fund number 18-740-85-4010-0140-0140. Payments
under this Agreement must not exceed $5,700,000.00 without a written amendment in accordance with the
Amendments section of the "Standard Terms and Conditions” above. Funding for this Contract is subject to
the availability of funds and their appropriation by the City Council of the City.
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CITY OF CHICAGO
Department of Procurement Services
Jamie L. Rhee, Chief Procurement Officer
121 North LaSalle Street, Room 806
Chicago, 1llinois 60602-1284

Fax: 312-744-3281

MBE & WBE SPECIAL CONDITIONS FOR COMMODITIES OR SERVICES CONTRACTS

ARTICLE 6. SPECIAL CONDITIONS REGARDING MINORITY BUSINESS ENTERPRISE COMMITMENT AND
WOMEN BUSINESS ENTERPRISE COMMITMENT FOR COMMODITIES OR SERVICES

6.1. Policy and Terms
it is the policy of the City of Chicago that Local Businesses certified as Minority Owned Business Enterprises
(MBt) and Women Owned Business Enterprises (WBE) in accordance with Section 2-92-420 et seq. of the
Municipal Code of Chicago and Regulations Governing Certification of Minority and Women-owned Businesses
and all other Regulations promulgated under the aforementioned sectiuns of the Municipal Code, as well as
MBEs and WBEs certified by Cook County, Htinois, will have full and falr opportunities to participate fully in the
performance of this contract. Therefore, the Contractor will not discriminate against any person or business
on the basis of race, color, sex, gender identity, age, religion, disability, national origin, ancestry, sexual
orientation, marital status, parental status, military discharge status or source of income and will take
affirmative action to ensure that women and minority businesses will have the maximum opportunity to
compete for and perform subcontracts for supplies or services.

Pursuant to Section 2-92-430 of the Municipal Code of Chicago, the Chief Procurement Officer has established
a goal of awarding not less than 25% of the annual doliar value of all non-construction contracts to certified
MBEs and 5% of the annual dollar value of all nan-construction contracts to certified WHEs.

Accordingly, the Contractor commits to make Good Faith Efforts to expend at least the following percentages
of the total contract price {inclusive of any and all modifications and amendments), if awarded, for contract
participation by MBEs and WBEs:

MBE Percentage WBE Percentage
NO STATED GOALS

(See Form "Bidders Commitment to Utilize MBE and WBE Firms on No Stated Goals Contract” for Contract
Specific Goals in the case of a contract subject to a bid preference pursuant to MCC 2-92-525.)

This commitment is met by the Contractor's status as a MBE or WBE, or by a joint venture with one or more
MBEs or WBEs as prime contractor (to the extent of the MBE or WBE participation in such joint venture), or by
subcontracting a portion of the work to one or more MBEs or WBEs, or by the purchase of materials used in
the performance of the contract from one or more MBEs or WBEs, or by any combination of the foregoing.

Note: MBE/WBE participation goals are separate and those businesses certified with the City of Chicago as
both MBE and WBE may only be fisted on a bidder’s compliance plan as either an MBE or a WBE, but not both
to demonstrate compliance with the Contract Specific Goals.

The Contractor also may meet all or part of this commitment through credits received pursuant to Section 2-
92-530 of the Municipal Cade of Chicago for the voluntary use of MBEs or WBEs in private sector contracts.
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Pursuant to MCC 2-92-535, the prime contractor may apply be awarded an additional 0.5 percent credit, up to
a maximum of a total of 5% additional credit, for every 1% of the value of a contract self-performed by MBEs
or WBESs, or combination thereof, that have entered into a mentoring agreement with the contractor or
subcontractor-to-subcontractor mentoring agreement. This up to 5% may be applied to the Contract Specific
Goals, or it may be in addition to the Contract Specific Goals.

6.2. Definitions

"Area of Specialty” means the description of an MBE or WBE firm’s business which has been determined by
the Chief Procurement Officer to be most reflective of the MBE or WBE firm’s claimed specialty or expertise.
Each MBE/WBE letter of certification contains a description of the firm’s Area of Specialty. This information is
also contained in the Directory (defined below). Credit toward this Contract’s MBE and WBE participation
goals shall be limited to the participation of firms performing within their Area of Specialty.

NOTICE: The City of Chicago does not make any representation concerning the ability of any MBE/WBE to
perform work within their Area of Specialty. It is the responsibility of all contractors to determine the
capability and capacity of MBEs/WBEs to satisfactorily perform the work proposed.

"Bid" means a bid, proposal, or submittal detailing a description of the services or work to be provided by the
contractor in response to a bid solicitation, request for proposal, request for qualification of task order request
({issued in accordance with the Master Consulting Agreement) that is issued by the City.

"Bidder" means any person or business entity that submits a bid, proposal, qualification or submittal that
seeks to enter into a contract with the City, and includes all partners, affiliates and joint ventures of such
person or entity.

"Broker" means a person or entity that fills orders by purchasing or receiving supplies from a third party
supplier rather than out of its own existing inventory and provides no commercially useful function other than
acting as a conduit between his or her supplier and his or her customer.

nChief Procurement Officer” or "CPO" means the chief procurement officer of the City of Chicago or his or her
designee.

"Commercially Useful Function” means responsibility for the execution of a distinct element of the work of
the contract, which is carried out by actually performing, managing, and supervising the work involved,
evidencing the responsibilities and risks of a business owner such as negotiating the terms of (sub)contracts,
taking on a financial risk commensurate with the contract or its subcontract, responsibility for acquiring the
appropriate lines of credit and/or loans, or fulfilling responsibllities as a joint venture partner as described in
the joint venture agreement.

“Contract Specific Goals" means the subcontracting goals for MBE and WBE pa rticipation established for a
particular contract. In the case of a contract subject to the bid incentive set forth in MCC 2-92-525, "Contract
Specific Goals" means the utilization percentage for MBEs or WBEs to which contractor committed with its
bid.

"Contractor” means any person or business entity that has entered into a contract with the City as described
herein, and includes all partners, affiliates, and joint ventures of such person or entity.

"Direct Participation" means the value of payments made to MBE or WBE firms for work that is performed in
their Area of Specialty directly related to the performance of the subject matter of the Contract will count as
Direct Participation toward the Contract Specific Goals.

"Directory" means the Directory of Certified "Minority Business Enterprises" and "Women Business
Enterprises" maintained and published by the City of Chicago. The Directory identifies firms that have been
certified as MBEs and WBEs, and includes both the date of their last certification and the area of specialty in
which they have been certified. Contractors are responsible for verifying the current certification status of all
proposed MBE, and WBE firms.
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"Good Faith Efforts" means actions undertaken by a bidder or contractor to achieve a Contract Specific Goal
that the CPO or his or her designee has determined, by their scope, intensity, and appropriateness to the
objective, can reasonably be expected to fulfill the program’s requirements.

"Indirect Participation” refers to the value of payments made to MBE or WBE firms for work that is done in
their Area of Specialty related to other aspects of the Contractor’s business. {Note: no dollar of such indirect
MBE or WBE participation shall be considered in a Good Faith Efforts determination more than once against a
contractor’s MBE or WBE commitment with respect to all government contracts held by that contractor.)

"Joint venture” means an association of a MBE or WBE firm and one or more other firms to carry out a single,
for-profit business enterprise, for which each joint venture partner contributes property, capital, efforts, skills
and knowledge, and in which the MBE or WBE is responsible for a distinct, clearly defined portion of the work
of the contract and whose share in the capital contribution, control, management, risks, and profits of the
joint venture are commensurate with its ownership interest.

"Mentor-Protégé Agreement” means an agreement between a prime and MBE or WBE subcontractor
(“Mentoring Agreement”) or an agreement between a prime’s subcontractor and MBE or WBE subcontractor
{“Subcontractor-to-Subcontractor Mentoring Agreement”), pursuant to MCC 2-92-535, that is approved by the
City of Chicago and complies with all requirements of MCC 2-92-535 and any rules and regulations
promulgated by the Chief Procurement Officer.

"Minority Owned Business Enterprise” or "MBE" means a firm awarded certification as a minority owned and
controlied business in accordance with City Ordinances and Regulations as well as a firm awarded certification
as a minority owned and controlled business by Cook County, lllinois. However, it does not mean a firm that
has been found ineligible or which has been decertified by the City or Cook County.

"Municipal Code of Chicago" or "MCC"” means the Municipal Code of the City of Chicago.

"Supplier" or "Distributor” refers to a company that owns, operates, or maintains a store, warehouse or other
establishment in which materials, supplies, articles or equipment are bought, kept in stock and regularly sold
or leased to the public in the usual course of business. A regular distributor or supplier is a firm that owns,
operates, or maintains a store, warehouse, or other establishment in which the materials or supplies required
for performance of a contract are bought, kept in stock, and regularly sold to the public in the usual course of
business. To be a regular distributor the firm must engage in, as its principal business and in its own name, the
purchase and sale of the products In question. A regular distributor in such bulk items as steel, cement,
gravel, stone, and petroleum products need not keep such products in stock if it owns or operates distribution
equipment.

"Women Owned Business Enterprise” or "WBE" means a firm awarded certification as a women owned and
controlled business in accordance with City Ordinances and Regulations as well as a firm awarded certification
as a women owned business by Cook County, lilinols. However, it does not mean a firm that has been found
ineligible or which has been decertified by the City or Cook County.

6.3. Joint Ventures

The formation of joint ventures to provide MBEs and WBEs with capacity and experience at the prime
contracting level, and thereby meet Contract Specific Goals {in whole or in part) is encouraged. A joint
venture may consist of any combination of MBEs, WBEs, and non-certified firms as long as cne member is an
MBE or WBE.

a. The joint venture may be eligible for credit towards the Contract Specific Goals only if:

i. The MBE or WBE joint venture partner’s share in the capital contribution, control,
management, risks and profits of the joint venture is equal to its ownership interest;

ii. The MBE or WBE joint venture partner is responsible for a distinct, clearly defined
portion of the requirements of the contract for which it is at risk;

fiis Each joint venture partner executes the bid to the City; and
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iv. The joint venture partners have entered into a written agreement specifying the terms
and conditions of the relationship between the partners and their relationship and
responsibilities to the contract, and all such terms and conditions are in accordance with
the conditions set forth in Iltems i, il, and iii above in this Paragraph a.

b. The Chief Procurement Officer shall evaluate the proposed joint venture agreement, the
Schedule B submitted on behalf of the proposed joint venture, and all related documents to
determine whether these requirements have been satisfied. The Chief Procurement Officer shall
also consider the record of the joint venture partners on other City of Chicago contracts. The
decision of the Chief Procurement Officer regarding the eligibility of the joint venture for credit
towards meeting the Contract Specific Goals, and the portion of those goals met by the joint
venture, shall be final.

The joint venture may receive MBE or WBE credit for work performed by the MBE or WBE joint
venture partner(s) equal to the value of work performed by the MBE or WBE with Its own forces
for a distinct, clearly defined portion of the work.

Additionally, if employees of the joint venture entity itself {as opposed to employees of the MBE
or WBE partner) perform the work, then the value of the work may be counted toward the
Contract Specific Goals at a rate equal to the MBE or WBE firm’s percentage of participation in
the joint venture as described in Schedule B.

The Chief Procurement Officer may also count the dollar value of work subcontracted to other
MBEs and WBEs. Work performed by the forces of a non-certified joint venture partner shall not
be counted toward the Contract Specific Goals.

C. Schedule B: MBE/WBE Affidavit of Joint Venture

Where the bidder's Compliance Plan inciudes the participation of any MBE or WBE as a joint
venture partner, the bidder must submit with its bid a Schedule B and the proposed joint venture
agreement. These documents must both clearly evidence that the MBE or WBE joint venture
partner(s) will be responsible for a clearly defined portion of the work to be performed, and that
the MBE’s or WBE'’s responsibilities and risks are proportionate to its ownership percentage. The
proposed joint venture agreement must include specific details related to:

i. The parties’ contributions of capital, personnel, and equipment and share of the costs of
insurance and bonding;

ii. Work items to be performed by the MBE’s or WBE's own forces and/or work to be
performed by employees of the newly formed joint venture entity;

iii. Work items to be performed under the supervision of the MBE or WBE joint venture
partner; and

iv. The MBE’s or WBE’s commitment of management, supervisory, and operative
personnel to the performance of the contract.

NOTE: Vague, general descriptions of the responsibilities of the MBE or WBE joint venture partner do not
provide any basis for awarding credit. For example, descriptions such as "participate in the budgeting
process,” "assist with hiring," or "work with managers to improve customer service" do not identify distinct,
clearly defined portions of the work. Roles assigned should require activities that are performed on a regular,
recurring basis rather than as needed. The roles must also be pertinent to the nature of the business for
which credit is being sought. For instance, if the scope of work required by the City entails the delivery of
goods or services to various sites in the City, stating that the MBE or WBE joint venture partner will be
responsible for the performance of all routine maintenance and all repairs required to the vehicles used to
deliver such goods or services is pertinent to the nature of the business for which credit is being sought.

6.4. Counting MBE/WBE Participation Toward the Contract Specific Goals
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Refer to this section when preparing the MBE/WBE compliance plan and completing Schedule D-1 for
guidance on what value of the participation by MBEs and WBEs will be counted toward the stated Contract
Specific Goals. The "Percent Amount of Participation” depends on whether and with whom a MBE or WBE
subcontracts out any partion of its work and other factors.

Firms that are certified as both MBE and WBE may only be listed on a bidder’s compliance plan as either a
MBE or a WBE to demonstrate compliance with the Contract Specific Goals. For example, a firm that is
certified as both a MBE and a WBE may only be listed on the bidder’s compliance plan under one of the
categories, but not both. Except as provided in MCC 2-92-525(b}){2), only Payments made to MBE and WBE
firms that meet BOTH the Commercially Useful Function and Area of Specialty requirements above will be
counted toward the Contract Specific Goals.

a. Only expenditures to firms that perform a Commercially Useful Function as defined above may
count toward the Contract Specific Goals.

i The CPC will determine whether a firm is performing a commercially useful function by
evaluating the amount of work subcontracted, whether the amount the firm is to be
paid under the contract is commensurate with the work it is actually performing and the
credit claimed for its performance of the work, industry practices, and other relevant
factors.

ii. A MBE or WBE does not perform a commercially useful function if its participation s
only required to receive payments in order to obtain the appearance of MBE or WBE
participation. The CPO may examine similar commercial transactions, particularly those
in which MBEs or WBEs do not participate, to determine whether non MBE and non
WSBE firms perform the same function in the marketplace to make a determination.

ili. Indications that a subcontractor is not performing a commercially useful function
include, but are not limited to, labor shifting and equipment sharing or leasing
arrangements with the prime contractor or a first tier subcontractor.

b. Only the value of the dollars paid to the MBE or WBE firm for work that it performs in its Area of
Specialty in which it is certified counts toward the Contract Specific Goals, except as provided in
MCC 2-92-525(b})(2).

C. For maintenance, installation, repairs or inspection, or professional services, if the MBE or WBE
performs the work itself: 100% of the value of work actually performed by the MBE’s or WBE’s
own forces shall be counted toward the Contract Specific Goals, including the cost of supplies
and materials purchased or equipment leased by the MBE or WBE from third parties or second
tier subcontractors in order to perform its (sub)contract with its own forces {except supplies and
equipment the MBE or WBE subcontractor purchases or leases from the prime contractor or its
affillate). 0% of the value of work at the project site that a MBE or WBE subcontracts to a non-
certified firm counts toward the Contract Specific Goals.

d. If the MBE or WBE is a manufacturer: 100% of expenditures to 3 MBE or WBE manufacturer for
items needed for the Contract shall be counted toward the Contract Specific Goals. A
manufacturer is a firm that operates or maintains a factory or establishment that produces on
the premises the materials or supplies obtained by the bidder or contractor,

e. If the MBE or WBE is a distributor or supplier: 60% of expenditures for materials and supplies
purchased from a MBE or WBE that is certified as a regular dealer or supplier shall be counted
toward the Contract Specific Goals.

f. If the MBE or WBE is a broker:

i Zero percent {0%) of expenditures paid to brokers will be counted toward the Contract
Specific Goals.

M/WBE Special Conditions for Commodities & Services 03.29.2019 54



Information and Professional Social Services within Chicago O’Hare International Airport, Department of Aviation

Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

As defined above, Brokers provide no commercially useful function.

g If the MBE or WBE is a member of the joint venture contractor/bidder:

A joint venture may count the portion of the total dollar value of the contract equal to
the distinct, clearly defined portion of the work of the contract that the MBE or WBE
performs with its own forces toward the Contract Specific Goals; or

If employees of this distinct joint venture entity perform the work then the value of the
work may be counted toward the Contract Specific Goals at a rate equal to the MBE or
WBE firm's percentage of participation in the joint venture as described in the Schedule
B.

A joint venture may also count the dollar value of work subcontracted to other MBEs
and WBEs.

h. If the MBE or WBE subcontracts out any of its work:

100% of the value of the work subcontracted to other MBEs or WBEs performing work
In its Area of Specialty may be counted toward the Contract Specific Goals.

0% of the value of work that a MBE or WBE subcontracts to a non-certified firm counts
toward the Contract Specific Goals (except as allowed by (c) above).

The fees or commissions charged for providing a bona fide service, such as professional,
technical, consulting or managerial services or for providing bonds or insurance and
assistance in the procurement of essential personne), facilities, equipment, materials or
supplies required for performance of the Contract, provided that the fee or commission
is determined by the Chief Procurement Officer to be reasonable and not excessive as
compared with fees customarily allowed for similar services.

The fees charged for delivery of materials and supplies required on a job site {but not
the cost of the materials and supplies themselves) when the hauler, trucker, or delivery
service is not also the manufacturer of or a regular dealer in the materials and supplies,
provided that the fee is determined by the Chief Procurement Officer to be reasonable
and not excessive as compared with fees customarily allowed for similar services.

The fees or commissions charged for providing any bonds or insurance, but not the cost
of the premium itself, specifically required for the performance of the Contract,
provided that the fee or commission is determined by the Chief Procurement Officer to
be reasonable and not excessive as compared with fees customarily allowed for similar
services.

6.5. Regulations Governing Reductions to or Waiver of WMBE/WBE Goals

The following Regulations set forth the standards to be used in determining whether or not a reduction or
waiver of the MBE/WBE commitment goals of a particular contract is appropriate. [f a bidder determines that
it is unable to meet the MBE and/or WBE Contract-Specific Goals on a City of Chicago contract, a written
request for the reduction or waiver of the commitment must be included in the bid or proposal.

The written request for reduction or waiver from the commitment must be in the form of a signed petition for
grant of relief from the MBE/WBE percentages submitted on the bidder's letterhead, and must demonstrate
that all required efforts as set forth in this document were taken to secure eligible Minority and Women
Business Enterprises to meet the commitments. The Chief Procurement Officer or designee shall determine
whether the request for the reduction or waiver will be granted.

A bidder will be considered responsive to the terms and conditions of these Regulations if, at the time of bid, it
submits a waiver request and all supporting documentation that adequately addresses the conditions for
waiver of MBE/WBE goals, including proof of notification to assist agencies except:

M/WBE Special Conditions for Commadities & Services 03.29.2019 55



Information and Professional Social Services within Chicago O’Hare international Airport, Department of Aviation

Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

o Bidders responding to Request for Proposals (RFPs) who have been identified as a short listed
candidate and/or a prospective awardee will be given a designated time allowance, but no more than
fourteen (14) calendar days to submit to the Department of Procurement Services complete
documentation that adequately addresses the conditions for waiver described herein; and

e Bidders responding to Request for Information and or Qualifications (RFI/RFQs) deemed by the Chief
Procurement Officer or authorized designee to be the most responsive and responsible shall submit
documentation that adequately addresses the conditions for waiver described herein during

negotiations.

Failure to submit documentation sufficient to support the waiver request will cause the bid/proposal to be
found non-responsive by the Chief Procurement Officer, and the bid/proposal will be rejected. In such cases
the remedies to be taken by the Chief Procurement Officer, in his or her discretion, may include, but are not
limited to, forfeiture of bid deposit; negotiating with the next lowest bidder; or re-advertising the
bid/proposal. All bidders must submit all required documents at the time of bid opening to expedite the

contract award.

6.5.1. Direct Participation

Each of the following elements must be present in order to determine whether or not such a reduction or

waiver is appropriate.

a. The bidder has documented the unsuccessful solicitation for either subcontractors or joint
venture partners of at least 50% {or at least five when there are more than eleven certified firms
in the commodity area) of the appropriate certified MBE/WBE firms to perform any direct work
identified or related to the advertised bid/proposal. Documentation must include but is not

necessarily limited to:

1 A detailed statement of efforts to Identify and select portians of work
identified in the bid solicitation for subcontracting to certified MBE/WBE firms;
2, A listing of all MBE/WBE firms contacted that includes:
o Name, address, telephone number and email of MBE/WBE firms
solicited;
o Date and time of contact;
o Method of contact (written, telephone, transmittal of facsimile
documents, email, etc.) :
3. Copies of letters or any other evidence of mailing that substantiates outreach

to MBE/WBE vendors that includes:

[o}

(o]

Project identification and location;

Classification/commadity of work items for which quotations were
sought;

Date, item and location for acceptance of subcontractor bid proposals;

Detalled statement which summarizes direct negotiations with
appropriate MBE/WBE firms for specific portions of the work and
indicates why negotiations were unsuccessful;

Affirmation that Good Faith Efforts have been demonstrated by:

e choosing subcontracting opportunities likely to achieve
MBE/WBE goals; and

e not imposing any limiting conditions which were not
mandatory for all subcontractors; and
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e providing notice of subcontracting opportunities to M/WBE
firms and assist agencies at least five (5) business days in
advance of the initial bid due date; and

e documented efforts or actuai commitment to the indirect
participation of MBE/WBE firms.

OR

b. Subcontractor participation will be deemed excessively costly when the MBE/WBE subcontractor
proposal exceeds the average price quoted by more than twenty percent (20%). In order to
establish that a subcontractor’s quote is excessively costly, the bidder must provide the following
information:

1 A detailed statement of the work identified for MBE/WBE participation for which the
bidder asserts the MBE/WBE quote(s) were excessively costly (in excess of 20% higher).

o Alisting of all potential subcontractors contacted for a 'quotation on that work item;

o Prices quoted for the subcontract in question by all such potential subcontractors
for that work item.

2. Other documentation which demonstrates to the satisfaction of the Chief Procurement
Officer that the MBE/WBE proposals are excessively costly, even though not in excess of
20% higher than the average price quoted. This determination wifl be based on factors
that include, but are not limited to the following:

o The City's estimate for the work under a specific subcontract;
o The bidder's own estimate for the work under the subcontract;
o Anaverage of the bona fide prices quoted for the subcontract;

o Demonstrated increase in other contract costs as a result of subcontracting to the
M/WBE or other firm.

6.5.2. Assist Agency Participation in wavier/reduction requests

Every waiver and/or reduction request must include evidence that the bidder has provided timely notice
of the need for subcontractors to an appropriate association/assist agency representative of the
MBE/WBE business community. This notice must be given at least five (5) business days in advance of the
initial bid due date.

The notice requirement of this Section will be satisfied if a bidder contacts at least one of the associations
on Attachment A to these Regulations when the prime contractor seeks a walver or reduction in the
utilization goals. Attachment B to these Regulations provides the letter format that a prime contractor
may use. Proof of notification prior to bid submittal (e.g. certified mail receipt or facsimile transmittal
receipt) will be required to be submitted with the bid for any bid/proposal to be deemed responsive. If
deemed appropriate, the Contract Compliance Officer may contact the assist agency for verification of
notification.

6.5.3. Impracticability

If the Chlef Procurement Officer determines that a lesser MBE and/or WBE percentage standard is
appropriate with respect to a particular contract subject to competitive bidding prior to the bid
solicitations for such contract, bid specifications shall include a statement of such revised standard.
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The requirements set forth in these Regulations (this subsection 6.5 "Regulations Governing Reductions
to or Waiver of MBE/WBE Goals"} shall not apply where the Chief Procurement Officer determines prior
to the bid solicitations that MBE/WBE subcontractor participation is impracticable,

This may occur whenever the Chief Procurement Officer determines that for reasons of time, need,
industry practices or standards not previously known by the Chief Procurement Officer, or such other
extreme circumstances as may be deemed appropriate, such a Waiver is in the best interests of the City.
This determination may be made in connection with a particular contract, whether before the contract is
let for bid, during the bid or awaid process, before or during negotiation of the contract, or during the
performance of the contract.

For all notifications required to be made by bidders, In situations where the Chief Procurement Officer has
determined that time Is of the essence, documented telephone contact may be substituted for letter
contact.

6.6. Procedure to Determine Bid Compliance

A bid may be rejected as non-responsive if it fails to submit one or more of the following with its bid
demonstrating its Good Faith Efforts to meet the Contract Specific Goals by reaching out to MBEs and WBEs to
perform work on the contract:

e  An MBE/WBE compliance plan demonstrating how the bidder plans to meet the Contract Specific
Goals; and/or

e A request for reduction or waiver of the Contract Specific Goals in accordance with Section 2-92-450
of the MCC,

In the case of a bid utllizing the "Bid Incentive to Encourage MBE and WBE Utilization" pursUant to MCC 2-92-
525(b){2), failure to submit an MBE/WBE compliance plan demonstrating how the bidder plans to meet the
Contract Specific Goal to which the bidder has committed will not result in rejection of the bid, but the bidder
may be found ineligible for the bid incentive.

Except as provided in MCC 2-92-525(b}){2), only compliance plans utilizing MBE and WBE firms that meet BOTH
the Commercially Useful Function and Area of Speciaity requirements wil! be counted toward the Contract
Specific Goals.

The following Schedules and described documents constitute the bidder's MBE/WBE proposal, and must be
submitted in accordance with the guidelines stated:

(1) Schedule C-1: Letter of Intent from MBE/WBE to Perform as Subcontractor, Supplier and/or
Consultant.
The bidder must submit the appropriate Schedule C-1 with the bid for each MBE and WBE
included on the Schedule D-1. Suppliers must submit the Schedule C-1 for Suppliers, first tier
subcontractors must submit a Schedule C-1 for Subcontractors to the Prime Contractor and
second or lower tler subcontractors must submit a Schedule C-1 for second tier Subcontractors.
The City encourages subcontractors to utilize the electronic fillable format Schedule C-1, which is
available at the Department of Procurement Services website, http://cityofchicago.org/forms.
£ach Schedule C-1 must be executed by each MBE and WBE and accurately detail the work to be
performed by the MBE or WBE and the agreed upon rates/prices. Each Schedule C must also
include a separate sheet as an attachment on which the MBE or WBE fully describes its proposed
scope of work, including a description of the commercially useful function being performed by
the MBE or WBE in its Area of Specialty. If a facsimile copy of the Schedule C-1 has been
submitted with the bid, an executed original Schedule C-1 must be submitted by the bidder for
each MBE and WBE included on the Schedule D-1 within five business days after the date of the
bid opening.

Fallure to submit a completed Schedule C-1 in accordance with this section shall entitle the City
to deem the bid/proposal non-responsive and therefore reject the bid/proposal.

M/WBE Special Conditions for Commadities & Services 03.29.2019 58



Information and Professional Sacial Services within Chicago O’Hare International Airport, Department of Aviation
Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

{2) Letters of Certification.
A copy of each proposed MBE/WBE firm's current Letter of Certification from the City of Chicago
or Cogk County lllinois, must be submitted with the bid/proposal. All Letters of Certification
issued by the City of Chicago and Cook County include a statement of the MBE/WBE firm's Area
of Specialty. The MBE/WBE firm's scope of work, as detailed by their Schedule C-1, must
conform to their stated Area of Specialty. Letters of Certification for firms that the City or Cook
County has found ineligible or has decertified will not be accepted.

{(3) Schedule B: Affidavit of Joint Venture, and Joint Venture Agreements (if applicable).
(f the bidder's MBE/WBE proposal includes the participation of a MBE/WBE as joint venture on
any tier {either as the bidder or as a subcontractor), the bidder must provide a copy of the joint
venture agreement and a Schedule B along with all other requirements listed in Section 6.3,
"Joint Ventures," above. [n order to demonstrate the MBE/WBE partner's share in the
ownership, control, management responsibilities, risks and profits of the joint venture, the
proposed joint venture agreement must include specific details related to: (1) contributions of
capital and equipment; (2) work responsibilities or other performance to be undertaken by the
MBE/WBE; and (3) the commitment of management, supervisory and operative personnel
employed by the MBE/WBE to be dedicated to the performance of the contract. The joint
venture agreement must also clearly define each partner’s authority to contractually obligate the
joint venture and each partner's authority to expend joint venture funds (e.g., check signing
authority).

(4) Schedule D-1: Required Schedules Regarding MBE/WBE Utilization
Bidders must submit, together with the bid, a completed Schedule D-1 committing them to the
utilization of each listed MBE/WBE firm. The City encourages bidders to utilize the electronic
fillable format Schedule D-1, which is available at the Department of Procurement Services
website, http://cityofchicago.org/forms. Except in cases where the bidder has submitted a
request for a complete waiver of or variance from the MBE/WBE commitment in accordance
with Section 6.5 "Regulations Governing Reductions to or Waiver of MBE/WBE Goals" herein, the
bidder must commit to the expenditure of a specific dollar amount of participation by each
MBE/WBE firm included on their Schedule D-1. The total dollar commitment to proposed MBEs
must at least equal the MBE goal, and the total dollar commitment to proposed WBEs must at
least equal the WBE goal. Bidders are responsible for calculating the dollar equivalent of the MBE
and WBE goals as percentages of their total base bids or in the case of Term Agreements,
depends upon requirements agreements and blanket agreements, as percentages of the total
estimated usage. All commitments made by the bidder's Schedule D-1 must conform to those
presented in the submitted Schedule C-1. If Schedule C-1 is submitted after the opening, the
bidder may submit a revised Schedule D-1 (executed and notarized to conform with the
Schedules C-1). Bidders shall not be permitted to add MBEs or WBEs after bid opening to meet
the Contract Specific Goals, however, contractors are encouraged to add additional MBE/WBE
vendors to their approved compliance plan during the performance of the contract when
additional opportunities for participation are identified. Except in cases where substantial and
documented justification is provided, bidders will not be aliowed to reduce the dollar
commitment made to any MBE or WBE in order to achieve conformity between the Schedules C-
1 and D-1.

All commitments for joint venture agreements must be delineated in the Schedule B.

{5} Application for Approval of Mentor Protégé Agreement
Any applications for City approval of a Mentor Protégé agreement must be Included with the bid.
If the application is not approved, the bidder must show that it has made good falth efforts to
meet the contract specific goals.

6.7. Reporting Requirements During the Term of the Contract
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a. The Contractor will, not later than thirty (30) calendar days from the award of a contract by the
City, execute formal contracts or purchase orders with the MBEs and WBEs included in their
approved MBE/WBE Utilization Plan. These written agreements will be made available to the
Chief Procurement Officer upon request.

b. The Contractor will be responsible for reporting payments to all subcontractors on a monthly
basis in the form of an electronic report. Upon the first payment issued by the City of Chicago to
the contractor for services performed, on the first day of each month and every month
thereafter, email and or fax audit notifications will be sent out to the Contractor with instructions
to report payments that have been made in the prior month to each subcontractor. The
reporting of payments to all subcontractors must be entered into the Certification and
Compliance Monitoring System (C2), or whatever reporting system is currently in place, on or
before the fifteenth (15th) day of each month.

c. Once the prime Contractor has reported payments made to each subcontractor, including zero
dollar amount payments, the subcontractor will receive an email and or fax notification
requesting them to log into the system and confirm payments received. All monthly
confirmations must be reported on or before the 20th day of each month. Contractor and
subcontractor reporting to the C2 system must be completed by the 25th of each month or
payments may be withheid.

d. All subcontract agreements between the contractor and MBE/WBE firms or any first tier non-
certified firm and lower tier MBE/WBE firms must contain language requiring the MBE/WBE to
respond to email and/or fax notifications from the City of Chicago requiring them to report
payments received for the prime or the non-certified firm.

Access to the Certification and Compliance Monitoring System (C2), which is a web based
reporting system, can be found at: https://chicago.mwdbe.com

e. The Chief Procurement Officer or any party designated by the Chief Procurement Officer, shall
have access to the contractor's books and records, including without limitation payroll records,
tax returns and records and books of account, to determine the contractor’s compliance with its
commitment to MBE and WBE participation and the status of any MBE or WBE performing any
portion of the contract. This provision shall be in addition to, and not a substitute for, any other
provision allowing inspection of the contractor's records by any officer or official of the City for
any purpose,

f. The Contractor shall maintain records of all relevant data with respect to the utilization of MBEs
and WBEs, retaining these records for a period of at least flve years after project closeout. Full
access to these records shall be granted to City, federal or state authorities or other authorized
persons.

6.8. Changes to Compliance Plan
6.8.1. Permissible Basis for Change Required
No changes to the Compliance Plan or contractual MBE and WBE commitments or substitution of MBE or
WBE subcontractors may be made without the prior written approval of the Contract Compliance Officer.
Unauthorized changes or substitutions, including performing the work designated for a subcontractor
with the contractor’s own forces, shall be a violation of these Special Conditions and a breach of the
contract with the City, and may cause termination of the executed Contract for breach, and/or subject the
bidder or contractor to contract remedies or other sanctions. The facts supporting the request for
changes must not have been known nor reasonably could have been known by the parties prior to
entering into the subcontract. Bid shopping is prohibited. The bidder or contractor must negotiate with
the subcontractor to resolve the problem. If requested by either party, the Department of Procurement
Services shall facilitate such a meeting. Where there has been a mistake or disagreement about the scope
of work, the MBE or WBE can be substituted only where an agreement cannot be reached for a
reasonable price for the correct scope of work.
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Substitutions of a MBE or WBE subcontractor shall be permitted only on the following basis:

a)
b)
c)
d)

e)

f)
g}
h}

i)

Unavailability after receipt of reasonable notice to proceed;

Failure of performance;

Financial incapacity;

Refusal by the subcontractor to honor the bid or proposal price or scope;

Mistake of fact or law about the elements of the scope of work of a solicitation where a
reasonable price cannot be agreed;

Failure of the subcontractor to meet insurance, licensing or bonding requirements;
The subcontractor's withdrawal of its bid or proposal; or

De-certification of the subcontractor as a MBE or WBE {graduation from the MBE/WBE program
does not constitute de-certification).

Termination of a Mentor Protégé Agreement.

6.8.2. Procedure for Requesting Approval
If it becomes necessary to substitute a MBE or WBE or otherwise change the Compliance Plan, the
procedure will be as follows:

a)

b}

c)

d}

The bidder or contractor must notify the Contract Compliance Officer and Chief Procurement
Officer in writing of the request to substitute a MBE or WBE or otherwise change the Compliance
Plan. The request must state specific reasons for the substitution or change. A letter from the
MBE or WBE to be substituted or affected by the change stating that it cannot perform on the
contract or that it agrees with the change in its scope of work must be submitted with the
request.

The City will approve or deny a request for substitution or other change within 15 business days
of receipt of the written request.

Where the bidder or contractor has established the basis for the substitution to the satisfaction
of the Chief Procurement Officer, it must make Good Faith Efforts to meet the Contract Specific
Goal by substituting a MBE or WBE subcontractor. Documentation of a replacement MEE or
WBE, or of Good Faith Efforts, must meet the requirements in section 5. If the MBE or WBE
Contract Specific Goal cannot be reached and Good Faith Efforts have been made, as determined
by the Chief Procurement Officer, the bidder or contractor may substitute with a non-MBE or
non-WBE.

If a bidder or contractor plans to hire a subcontractor for any scope of work that was not
previously disclosed in the Compliance Plan, the bidder or contractor must obtain the approval of
the Chief Procurement Officer to modify the Compliance Plan and must make Good Faith Efforts
to ensure that MBEs or WBEs have a fair opportunity to bid on the new scope of work.

A new subcontract must be executed and submitted to the Contract Compliance Officer within
five business days of the bidder’s or contractor’s recelpt of City approval for the substitution or
other change.

The City shall not be required to approve extra payment for escalated costs incurred by the contractor
when a substitution of subcontractors becomes necessary to comply with MBE/WBE contract
requirements.

6.9. Non-Compliance and Damages
Without limitation, the following shall constitute a material breach of this contract and entitle the City to
declare a default, terminate the contract, and exercise those remedies provided for in the contract, at law or
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in equity: (1) failure to demonstrate Good Faith Efforts, except in the case of a contract where a bid incentive
under MCC 2-92-525 was taken into consideration in the award; and (2) disqualification as a MBE or WBE of
the contractor or any joint venture partner, subcontractor or supplier if its status as an MBE or WBE was a
factor in the award of the contract and such status was misrepresented by the contractor.

Payments due to the contractor may be withheld until corrective action is taken.

Pursuant to MCC 2-92-445 or 2-92-740, as applicable, remedies or sanctions may include a penalty in the
amount of the discrepancy between the amount of the commitment in the Compliance Plan, as such amount
may be amended through change orders or otherwise over the term of the contract, and the amount paid to
MBES or WBESs, and disqualification from contracting or subcontracting on additional City contracts for up to
three years. The consequences provided herein shall be in addition to any other criminal or civil liability to
which such entities may be subject.

The contractor shall have the right to protest the final determination of non-compliance and the imposition of
any penalty by the Chief Procurement Officer pursuant to MCC 2-92-445 or 2-92-740, within 15 business days
of the final determination.

In the case of a in the case of a contract for which a bid incentive under MCC 2-92-525 was taken into
consideration In the award, any contractor that has failed to retain the percentage of MBE or WBE
subcontractor committed to in order for the bid incentive to be allocated will be fined an amount equai to
three times the amount of the bid incentive allocated, unless the contractor can demonstrate that due to
circumstances beyond the contractor's control, the contractor for good cause was unable to retain the
percentage of MBE or WBE subcontractors throughout the duration of the contract period.

6.10. Arbitration

a) Inthe event a contractor has not complied with the contractual MBE/WBE percentages in its
Schedule D, underutilization of MBEs/WBEs shall entitle the affected MBE/WBE to recover from the
contractor damages suffered by such entity as a result of being underutilized; provided, however,
that this provision shall not apply to the extent such underutilization occurs pursuant to a waiver or
substitution approved by the City. The Ordinance and contracts subject thereto provide that any
disputes between the contractor and such affected MBEs/WBEs regarding damages shall be resolved
by binding arbitration before an independent arbitrator other than the City, with reasonable
expenses, including attorney's fees, being recoverable by a prevailing MBE/WBE in accordance with
these regulations. This provision is intended for the benefit of any MBE/WBE affected by
underutilization and grants such entity specific third party beneficiary rights. Any rights conferred by
this regulation are non-waivable and take precedence over any agreement to the contrary, including
but not limited to those contained in a subcontract, suborder, or communicated orally between a
contractor and a MBE/WBE.

b) An MBE/WBE desiring to arbitrate shall contact the contractor in writing to initiate the arbitrative
process. Except as otherwise agreed to in writing by the affected parties subject to the limitation
contalned in the last sentence of the previous paragraph, within ten {(10) calendar days of the
contractor receiving notification of the intent to arbitrate from the MBE/WBE the above-described
disputes shall be arbitrated in accordance with the Commercial Arbitration Rules of the American
Arbltration Association (AAA), a not-for-profit agency, with an office at 225 North Michigan Avenue,
Suite 2527, Chicago, Hlinois 60601-7601 [Phone: (312) 616-6560; Fax: (312) 819-0404]. Altsuch
arbitrations shall be initiated by the MBE/WBE filing a demand for arbitration with the AAA; shall be
conducted by the AAA; and held in Chicago, lllinois.

¢} All arbitration fees are to be paid pro rata by the parties, however, that the arbitrator is authorized to
award reasonable expenses, including attorney and arbitrator fees, as damages to a prevailing
MBE/WBE.

d) The MBE/WBE must send the City a copy of the Demand for Arbitration within ten {10) calendar days
after it is filed with the AAA. The MBE/WBE also must send the City a copy of the decision of the
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arbitrator within ten (10) calendar days of receiving such decision. Judgment upon the award
rendered by the arbitrator may be entered in any court of competent jurisdiction.

6.11. Equal Employment Opportunity
Compliance with MBE and WBE requirements will not diminish or supplant equal employment opportunity
and civil rights provisions as required by law.
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6.12. Attachments and Schedules
The following attachments and schedules follow, they may also be downioaded from the Internet at:
http://www.cityofchicago.org/forms

Attachment A: Assist Agencies

Attachment B: Sample Format for Requesting Assist Agency Comments on Bidder’s Request for
Reduction or Waiver of MBE/WBE Goals

Schedule B: Affidavit of Joint Venture (MBE/WBE)

Schedule C-1: Letter of Intent From MBE/WBE To Perform As Subcontractor, Supplier and/or
Consultant

Schedule D-1: Compliance Plan Regarding MBE/WBE Utilization
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Assist Agencies are comprised of not-for-profit agencies and/or chamber of commerce agencies that
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represent the interest of small, minority and/or women owned businesses.

*0ime Contractors should cantact with subcontracting opportunilies fo connect certified firms.

513 Street Business Association *

220 E. 515 Street

Chicago, IL 60615

Phone: 773-285-3401

Fax: 773-285-3407

Email; the51ststreelbusinessassociation@yahoo.com

| Web: www.51stStreelChicago.com

Maintains list of cerlified firms: Yes
Provides training for businesses. Yes

Angel of God Resource Center, Inc.
14527 S. Haisted

Chicago, IL 60827

Phone: 708-392-9323

Fax: 708-880-0121

Email: asmith5283@yahoo.com;
aogrc@angelofgodresourcecenter.orq
Web: www.angelofgodresourcecenter.org
Maintains list of certified firms: No
Provides training for businesses: Yes

5820 W. Chicago Ave.,
Chicago, IL 60651

Phone: 773-626-4497
Email: aaabna@yahoo.com

Waeb: www.aaabna.org
Maintains list of certified firms: No
Provides training for businesses: Yes

Business Leadsrship Council *

230 W. Monroe Street, Ste 2650

Chicago, IL 60606

Phone: 312-628-7844

Fax: 312-628-7843

Email; Karen.r@businessleadershipcouncil.org
Web: www.businessleadershipcouncil.org
Maintains list of certified firms: Yes

Provides training for businesses: Yes

Chatham Business Association Small Business Dev.™

800 E. 78" Street

Chicago, IL 60619

Phone: 773-994-5006

Fax: 773-855-8905

Email: melindakelly@cbaworks.org
Web; www.cbaworks.org

Maintains list of certified firms: Yes
Provides training for businesses: Yes

| African American Contractors Association - AACA |

P.O. Box #19670

Chicago, IL 60619

Phone: 312-815-5960

Email: aacanatlassoc@gmail.com

Web: www.aacanatl.orq
Maintains list of certified firms: Yes

Provides training for businesses. Yes

Association of Asian Construction Enterprises .
5677 W. Howard

Niles, IL 60714

Phone: 847-673-7377

Fax: 847-873-2358

Emaill: nakmancorp@aol.com

Maintains list of certified firms: Yes

Provides training for businesses. Yes

Black Contractors United *

12000 S. Marshficld Ave

Calumet Park, IL 60827

Phone: 708-389-5730

Fax: 708-389-5735

Email: beunewera@atl.net

Web: www.blackcontractorsunited.com
Maintains list of certified firms: Yes
Provides training for businesses: Yes

LGBT Chamber of Commerce of lllincis N

3179 N Clark St., 2nd Floor
Chicago, IL 80857

Phone; 773-303-0167

Fax: 773-303-0168

Email: jholsion@lgbtce.com

Web: www Ightcc.com

Maintains list of certified firms: Yes
Provides training for businesses: Yes

Chicago Minority Supplier Development Council Inc. *

105 W. Adams Suite 2300

Chicago, 1L 60603-6233

Phone: 312-755-2550

Fax: 312.755-8890

Email: pbarreda@chicagomsdc.org
Web; www.chicagomsdc.org
Maintains list of certified firms: Yes
Provides training for businesses: Yes
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Chicago Urban League N

4510 S. Michigan Ave.

Chicago, IL 60653

Phone; 773-624-8810

Fax. 773-451-35679

Email: sbrinston@thechicagourbanleague.org
Web: www.cul-chicago.org

Maintains list of certified firms: Yes

Provides training for businesses: Yes

Contractor Advisors Business Development Corp. *
1507 E. 534 Street, Suite 906

Chicago, IL. 60615

Phone: 312-436-0301

Email: info@contractoradvisors.us

Web: www.contractoradvisors.us

Maintains list of certified firms; Yes

Provides training for businesses: Yes

Do For Self Community Development Co. *
7447 S South Shore Drive, Unil 22B

Chicago, IL 60649

Phone: 773-356-7661

Email: dennisdoforself@hotmail.com

Web: www.doforself org

Maintains list of certified firms: No

Provides training for businesses: Yes

Federation of Women Contractors *
216 W. Jackson Blvd. #625

Chicago, IL 60606

Phone: 312-360-1122

Fax: 312-750-1203

Email: fwcchicago@aol com

Web: www.fwcchicago.com

Maintains list of certified firms: Yes
Provides training for businesses: Yes

Greater Englewood Community Development Corp. x
815 W. 63rd Street

Chicago, IL 60621

Phone; 773-651-2400

Fax: 773-651-2400

Email: jharbin@greaterenglewoodcdc.org

Web: www.greaterenglewoodcdc.org

Maintains list of certified firms: Yes

Provides training for businesses: Yes

M/WBE Special Conditions for Commaodities & Services 03.29.2019

spacificaunn Nuenpe: £57359
Criy e Brafessionod secvices Foom Contiuc! b L 3.2001Y

Chicago Woman in Trades (CWIT)

| 2444 W. 16" Street

Chicago, IL 60608

Phone: 312-942-1444

Jayne Vellinga, Executive Director
Email: jvellinga@cwit2.org

Web: www.chicagowomenintrades2.org
Maintains list of certified firms: No
Providas training for businesses: Yes

. Cosmopolitan Chamber of Commerce

1633 S Michigan Avenue

Chicago, IL 60816

Phone; 312-971-85Q4

Fax: 312-341-9084

Email: rmcgowan@cosmochamber.org
Web: www cosmaochamber.org
Maintains list of certified firms: Yes
Provides training for businesses: Yes

| Far South Community Development Corporation

0923 S. Halsted Street, Suite D
Chicago, I.. 60628

Phone: 773-941-4833

Fax: 773-941-5252

Email: lacy@farsouth.org

Wehb: www.farsouthcde.org
Maintains list of certified firms: No
Provides training for businesses: Yes

Fresh Start Home Community Development Corp.
5168 S. Michigan Avenue, 4N

Chicago, IL 60615

Phone: 312-832-0811

Fax: 855-270-4175

Email: Info@FreshStartNow.us

Web: www.FreshStartNow.us

Maintains list of certified firms: Yes

Provides training for businesses: Yes

Greater Pilsen Economic Development Assoc. *
1801 S. Ashland

Chicago, IL 60608

Phone: 312-698-8898

Email: greaterpilsen@gmail.com

Web: www.greaterpilsen.org

Maintains list of certified firms: Yes

Provides training for businesses: Yes
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Greatar Far South Halsted Chamber of Commerce *
10615 S. Halsted Street

Chicago. IL 60628

Phone: 518-556-1641

Fax; 773-941-4019

Email; halstedchamberevents@gmail.com

web: www.greaterfarsouthhalstedchamber.orq
Maintains list of certified firms: Yes

Provides training for businesses: Yes

Hispanic American Construction Industry Association
(HACIA) *

650 W, Lake St., Unit 415

Chicago, IL 60661

Phone; 312-575-0389

Fax: 312-575-0544

Email: jperez@haciaworks.org

Web: www.haciaworks.org

Maintains list of cerlified fims: Yes

Provides training for businesses: Yes

Illinois State Black Chamber of Commerce *
411 Hamilton Bivd., Suite 1404

Peoria, linois 61602

Phone: 309-740-4430/ 773-294-8038

Fax; 309-672-1379

Email: Larrylvory@lllinoisBlackChamber org;
vgilb66709@yahoo.com
www.illinoisblackchamberofcommerce.orgq
Maintains list of certified firms: Yas

Provides training for businesses: Yes

Latin American Chamber of Commerce *
3512 W. Fullerton Avenue

Chicago, |IL 60647

Phone: 773-252-5211

Fax: 773-252-7065

Email: d.lorenzopadron@L ACCUSA.com
Web: www LACCUSA.com

Maintains list of certified firms: Yes
Provides training for businesses: Yes

National Black Wall Street *

4655 8, King Drive, Suile 203

Chicago, IL 60653

Phone: 773-268-6800

Fax: 773-392-0165

Email; markallan2800@aol.com

Web: www.nationalblackwallstreetchicago.org
Mainlains list of certified firms. Yes

Provides training for businesses. Yes
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Greater Southwest Development Corporation

| 2601 W. 83 Street

Chicago, IL 60629

Phone: 773-362-3373

Fax: 773-471-8206

Email. cjames@gqreatersouthwesl.org
Web: www.greatersouthwest.org
Maintains list of certified firms: No
Provides training for businesses. Yes

Illinois Hispanic Chamber of Commerce &

292 Merchandise Mart Plaza, Suite 1212 c/o 1871
Chicago, IL 60654

Phone: 312-425-9500

Email: aalcantar@ihccbusiness net

Web: www.ihcchusiness.net

Maintains list of certified firms: Yes

Provides training for businesses: Yes

JLM Business Development Canter™

2622 W. Jackson Boulevard
Chicago, IL 60612

Phone; 773-826-3295

Fax: 773-359-4021

Email: jimbizcenter@amail.com
Web: www jlimcenter.org

Maintains list of certified firms: Yes
Provides training for businesses: Yes

National Association of Women Business Owners
500 Davis Street, Ste 812

Evanslon, IL 60201

Phone: 773-410-2484

Fax: B47-328-2018

Email: wjashn@nawbochicago.org

Web: www.nawbochicago.org

Maintains list of certified firms. Yes

Provides training for businesses: Yes

National Organization of Minority Engineers (NOME)*
33 W. Monrog, Suite 1540

Chicago, IL 60603

Phone: 312-960-1239

Email: grandevents1@sbcglobal.net

Web: www.nomeonline.org

Maintains list of certified firms: Yes

Provides training for businesses: Yes
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Neighborhood Development Services, NFP ™
10416 South Maryland Avenue

Chicago, IL 60628

Phone: 773-413-9348

Fax: 773-371-0032

Email: neighborhooddevservices@gmail.com
Web: www.ndsnfp.org

Maintains list of cerlilied firms: Yes

Provides training for businesses: Yes

Real Men Charities, Inc.

2423 E. 75" Streel

Chicago, IL 60649

Phane: 773-425-4113

Email: ymoyo@realmencook.com
Web: www.realmencook.com
Maintains list of certified firms: No
Provides training for businesses: Yes

South Shore Chamber, Inc. N

1750 E. 71 Slreet

Chicago, IL 60849-2000

Phone: 773-955- 9508

Tonya Trice, Executive Director

Email; trice@southshorechamberinc.org
Web: www.southshorechamberine org
Maintains list of certified fims: Yes
Provides training for businesses: Yes

The Monroe Foundation

1547 South Wolf Road

Hillside, lllinois 60162

Phone: 773-315-9720

Email: omonroe@themonroefoundation.crg
Web: www_ themonroefoundation.org
Maintains list of certified firms; No

Provides training for businesses. Yes

Women’s Business Development Center *
8 S. Michigan Ave., 4th Floor

Chicago, IL 60603

Phone: 312-853-3477

Fax: 312-853-0145

Email: feurry@wbdc.org

Web: www.wbdc.org
Maintains lisl of certified firms: Yes
Provides training for businesses: Yes

M/WBE Special Conditians for Commudilies & Services 03.29.2019
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| Rainbow/PUSH Coalition *

930 E. 50" Street

Chicago, IL 60615

Phone: 773-256-2768

Fax: 773-373-4103

Email: jmitchell@rainbowpush.org
Web: www.rainbowpush.org
Maintains list of certified firms: Yes
Provides training for businesses: No

RTW Veteran Center

7415 E. End, Suite 120

Chicago, IL 60649

Phone: 773-406-1069

Fax, B66-873-2494

Email; twvetcenter@yahao.com
Web: www.rwvetcenter.org
Maintains list of certified firms: Yes
Provides training for businesses: Yes

St. Paul Church of God in Christ Community
Development Ministries, Inc. (SPCDM)

4550 S. Wabash Avenue

Chicago, IL. 60653Phone:

Phone: 773-538-5120

Fax: 773-538-5125

Email: spcdm@sbeglobal.net

Web. www.stpaulcdm.org

Maintains list of certified firms: No

Provides training for businesses: Yes

US Minority Contractors Association, Inc.
1250 Grove Ave, Suite 200

Barrington, IL 60010

Phone' 847-708-1597

Fax: 847-382-1787

Email: admin@usminarilyconiractors.org
Waeb: www.USMinorityContractors.org
Maintains list of certified firms: Yes
Provides training for businesses: Yes

Urban Broadcast Media, Inc.

4108 S King Drive,

Chicago, IL 60653

Phone: 312-614-1075

Email: drleonfinney312@gmail.com
Web: www.urbanbroadcastmedia.org
Maintains list of certified firms: No
Provides training for businesses: Yes
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| Women Construction Owners & Executives (WCOE) * | Your Community Consultants Foundation

Chicago Caucus

308 Circle Avenue

Farest Park, IL 60130

Phone: 708-366-1250

Email: mkm mservices.com
Web: www.weoeusa.org

Maintains list of certified firms: Yes
Provides training far businesses: No

M/WBE Special Conditions for Commodities & Services 03.29.2019

9301 S. Pamell Ave,,

Chicago, IL 60620

Phone: 773-224-9299

Fax; 773-371-0032

Email: allen81354@aol.com
Maintains list of cerlified firms: No
Provides training for businesses: Yes
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Information and Professional Social Services within Chicago O’Hare international Airport, Departrment of Aviation
Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

Attachment B - Sample Format for Requesting Assist Agency Comments on Bidder’s Request for Reduction or
Walver of MBE/WBE Goals

On Bidder/Proposer’s Letterhead — SEND TO THE ASSIST AGENCIES — DO NOT SEND TO THE CITY
RETURN RECEIPT REQUESTED

(Date)

Specification No.: {Speciﬁcatio'n Number}

Project Description:  {PROJECT DESCRIPTION}

{Assist Agency Name and Address — SEND TO THE ASSIST AGENCIES — DO NOT SEND TO THE CITY)

Dear

(Bidder/Proposer) intends to submit a bid/proposal in response to the above referenced
specification with the City of Chicago. Bids are due advertised specification with the City of Chicago.

The following areas have been identified for subcontracting opportunities on both a direct and indirect basis:

Our efforts to identify potential subcontractors have not been successful in order to meet the Disadvantaged/
Minority/Women Business Enterprise contract goal. Due to the inability to identify an appropriate DBE/MBE/WBE firm
certified by the City of Chicago to participate as a subcontractor or joint venture partner, a request for the waiver of the
contract goals will be submitted. if you are aware of such a firm, please contact

Name of Company Representative at Address/Phone
within (10) ten business days of receipt of this letter.

Under the City of Chicago’s MBE/WBE/DBE Ordinance, your agency is entitled to comment upon this waiver request to the
City of Chicago. Written comments may be directed within ten (10) working days of your receipt of this letter to:

Monica Jimenez, Deputy Procurement Officer
Department of Procurement Services

City of Chicago

121 North La Salle Street, Room 806

Chicago, lllinois 60602

If you wish to discuss this matter, please contact the undersigned at

Sincerely,

M/WBE Special Conditions for Commodities & Services 03.29.2019 70



Information and Professional Sacial Services within Chicago O’Hare International Airport, Department of Aviation
Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

Schedule B ~ Affidavit of Joint Venture

SCHEDULE B: Affidavit of Joint Venture (MBE/WBE)

This form need not be submitted if all joint venturers are MBEs and/or WBEs. In such a case, however, a
written Joint venture agreement among the MBE and WEE venturers must be submitted. In all proposed joint
ventures, each MBE and/or WBE venturer must submit a copy of their current Letter of Certification.

All Information Requested by this Schedule must Be Answered in the Spaces Provided. Do Not Refer to Your
Joint Venture Agreement Except to Expand on Answers Provided on this Form. If Additional Space Is
Required, Additional Sheets May Be Attached.

Wi,

Name of joint venture:
Address of joint venture:

Phone humber of joint venture:

Identify each non-MBEANBE venturer(s).
Name of Firm:
Address:
Phone:
Contact person for matters concerning MBE/WBE compliance:

Identify each MBEAWBE venturer(s):
Name of Firm:
Address:
Phone:

Contact person for matters concerning MBE/WBE compliance:

Describe the role(s) of the MBE and/or WBE venturer(s) in the joint venture:

Attach a copy of the joint venture agreement. In order to demonstrate the MBE and/or WBE venturer's
share in the ownership, control, management responsibilities, risks and profits of the joint venture, the
proposed joint venture agreement must include specific details related to: (1) the contributions of
capital and equipment; (2) work items to be performed by the MBE/WVBE's own forces; (3) work items to
be performed under the suparvision of the MBE/WBE venturer, and (4) the commitment of
management, suparvisory and operative personnel employed by the MBE/WEE to be dedicated to the
performance of the project.

Ownership of the Joint Venture.

A. What are the percentage(s) of MBE/MBE ownership of the joint venture?
MBEMVBE ownership percentage(s)
Non-MBEMBE ownership percentage(s)

B. Specify MBE/WBE percentages for each of the following (provide narrative descriptions and other
detail as applicable):

1. Profit and loss sharing:

2. Capital contributions:
(a) Dollar amounts of initial contribution:

Page1lof5
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information and Professional Sociai Services within Chicago O’Hare International Airport, Department of Aviation
Specification Number 757453
City Funded Professional Services Form Contract 06.13.2019

Schedule B: Affidavit of Joint Venture (MBE/WBE)

(b) Dollar amounts of anticipated on-going contributions:

3. Contributions of equipment (Specify types, quality and quantities of equipment to be provided by each
venturer):

4. Other applicable ownership interests, including ownership options or other agreements which restrict or
limit ownership and/or control:

5. Provide copies of gll written agreements between venturers concerning this project.

6. Identify each current City of Chicago contract (and each contract completed during the past two (2
years) by a joint venture of two or more firms participating in this joint venture:

VIl.  Control of and Participation in the Joint Venture. Identify by name and firm those individuals who are,
or will be, responsible for, and have the authorlty to engage in the following management functions and
policy decisions. {indicate any limitations to their authority such as dollar limits and co-signatory
requirements.):

A. Joint venture check signing:

B. Authority to enter contracts on behalf of the joint venture:

C. Signing, co-sighing and/or collateralizing leans:

D. Acquisition of lines of credit:

Page 2 of S
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information and Professional Social Services within Chicago O’Hare International Airport, Department of Aviation
Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

Schedule B: Affidavit of Joint Venture (MBE/WBE)

Acquisition and indemnification of payment and performance bonds:

Nagotiating and signing labor agreements:

Management of contract performance. (Identify by name and firm only):

1. Supervision of field operations:

2. Major purchases:

3. Estimating:

4. Engineering;

Financial Controls of joint venture:
Which firm and/or individual will be responsible for keeping the books of account?

Identify the managing partner, if any, and describe the means and measure of their compensation:

What authority does each venturer have to commit or obligate the other to insurance and bonding
companies, financing institutions, suppliers, subcontractors, and/or other parties participating in the
performance of this contract or the work of this projact?

State the approximate number of operative personnel (by frade) needed to perform the joint venture's
work under this contract. Indicate whether they will be employees of the non-MBE/WBE firm, the
MBE/MWBE firm, or the joint venture.

Page 3 of 5
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information and Professional Social Services within Chicago O’Hare International Airport, Department of Aviation
Specification Number 757459

City Funded Professional Services Form Contract 06.13.2019

Schedule B: Affidavit of Joint Venture (MBE/WBE)

Trade

Non-MBEANBE Firm
{Number)

MBEMWBE
(Number)

Joint Venture
{Number)

If any personnel proposed for this project will be employees of the joint venture:

A. Are any proposed joint venture employees currently employed by either venturer?

Currently employed by non-MBE/MWBE (number) Employed by MBEAWWBE
B. Identify by name and firm the individual who will be responsible for hiring joint venture employees:
C. Which venturer will be responsible for the preparation of joint venture payrolls:
X. Please state any material facts of additional information pertinent to the control and structure of this

joint venture.

Page 4 of 5

M/WBE Special Conditions for Commodities & Services 03.29.2019

74



Information and Professional Social Services within Chicago O’Hare International Airport, Department of Aviation
Specification Number 757459

Clty Funded Professional Services Form Contract 06.13.2019

Schedule B: Affidavit of Joint Venture (MBE/WBE)

The undersigned affirms that the foregoing statements are correct and include all material
information necessary to identify and explain the terms and operations of our joint venture and
the intended participation of each venturer in the undertaking. Further, the undersigned
covenant and agree to provide to the City current, complete and accurate information regarding
actual joint venture work and the payment therefore, and any proposed changes in any
provision of the joint venture agreement, and to permit the audit and examination of the books,
records and files of the joint venture, or those of each venturer relevant to the joint venture by
authorized representatives of the City or the Federal funding agency.

Any material misrepresentation will be grounds for terminating any contract which may be
awarded and for initiating action under federal or state laws concerning false statements.

Note: If, after filing this Schedule B and before the completion on the joint venture’s work
on the project, there is any change in the information submitted, the joint venture must
inform the City of Chicago, either directly or through the prime contractor if the joint
venture is a subcontractor.

Name of MBE/WBE Partner Firm Name of Non-MBEANBE Partner
Firm

Signature of Affiant Signature of Affiant

Name and Title of Affiant Name and Title of Affiant

Date Date

On this day of ,20 . the above-signed officers

Tnamus of eikants) *

perscnally appeared and, known to me be the persons described in the foregoing
Affidavit, acknowledged that they executed the same in the capacity therein stated and
for the purpose therein contained.

IN WITNESS WHEREOF, | hereunto set my hand and official seal.

Signature of Notary Public

My Commission Expires:

(SEAL)

Page 5 of 5
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Schedule C-1: Letter of intent From MBE/WBE To Perfarm As Subcontractor, Supplier and/or Consultant

FOR
NON-CONSTRUCTION
SCHEDULE C-1 PROJECTS ONLY
MBE/MBE Letter of Intent to Perform as a
Subcentractor. Supplier, or Cansuitant

Project Name: Specification No.:
From

(Nume of MBEEAWBE Flen)
To. and the City of Chizago

{tiame of Mrime Condractor)

The MBE or WBE slalus of the undersigned is confirmed by the attacted City of Chicago or Caok County, 'llinvis
Certification Letter. 100% MBE ur WBE participation is credited for the wse of a MBE or WBE “manufacturer” 60%
participation is cradited for the use ol a MBE or WBE “regular dealer

The undersignad is orepared to perlorm the following services in connection wilh the above-named project/contract |f more
space is required to fully describe the MBE or WBE proposed ecope of work and/cr paymenl schiedule, including a
descrplion of tre cammercially useful function being performedd. Attach additional sheets as necessary.

The ahove described performarice is offered for the follawing price and described lerms of payment

The undeisigned will enter into a formal written agreement for the above work with you as a Prime Contiactor, conditioned
upon your exeocution of @ contract with the City of Chicago, within three (3} business days of your receipt of a signed contract
from the City of Chicago

SUB-SUBCONTRACTING LEVELS

A zero (0) must e shown in each blank il lhe MBE or WBE will nat be subconiracting any of the work isted or attached to
this schedule

v of the dollar value of the MBFE or WBE subcoriract that will be subcontracted ta non MBLAVBE contractors.
% of the dollar value of the MBE or WBE subcontract that will be subconlracted to MBE or WBE cortractars.

NOTICE: If any of the MBE or WBE scope of work will be subcontracted, list the name of the vendor and attach a
brief explanation, description and pay itam number of the work that will be subcontracted. MBEMWBE credit will not
be given for work subcontracted to Non-MBE/WBE conlractors, except far as allowed In the Special Conditions
Regarding Minority Business Enterprise Commitment and Women Business Enterprisa Commitmeant.

One or more owners or princicals of lne Prime Cantractor () does / () does nwt have an owvirership interest in the
undersigned  Provide names of such individuzls and their respactve ownership percentages, of inclicate 'nane  Altach
additional sheets if necessary’

The undersigned has enterad into a formal written mentor crolege agieement as a subcontractor/protégé with you as a
Prime Contracior/mentor; () Yes ( ) No '

NOTICE: THIS SCHEDULE AND ATTACHMENTS REQUIRE ORIGINAL SIGNATURES.

TSignalure of Presker TOWnenCED o7 Anhonzed Agont of MBEIWBE ] Toale)

TTamaiTilla-Please Pnn()

[Emanl & Phone Numoer)
2R/2019 Page 1 ol 1
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Schedule D-1: Affidavit of Implementation of MBE/WBE Goals and Participation Plan

FOR
SCHEDULE D1 NON-CONSTRUCTION
Compliance Plan Regarding MBEAMBE Utilization PROJECTS ONLY
Affidavit of Prime Conftractor

MUST BE SUBMITTEDWITH THE BID. FAILURE TO SUBMIT THE SCHEDULE D-1 WILL GAUSE THE
BID TO BE REJECTED. DUPLICATE AS NEEDED.

Project Name ___

Specification No.

In connection with the above captioned contract, | HEREBY DECLARE AND AFFIRM that § am a duly autnorized
represerntative of

(Mame of Primc Consultant/Cantractar)

and that | have parsonally reviewed (he materizl and facts set forth herein descrbing our proposed clan to achigve the
MBEMBE goals of this contract,

All MBEMBE firms irclucled in this plan have beer certfied as such by the City of Chicago andfor Couk County, Mirois
(Letters of Certification Attached)

. Direct Participation of MBE/WBE Flrms:
NOTE: Tre bidder/prapeser shall, in determinirg the manner of MBEAVBE participation, first carsider involvement with
MBEMVDE firms as joint verture partners suocontractors, and suppliars of goods and services directly reated to the
nerformance of this contract.
A If bidderfpropeser is a joinl venture and one or more joint ventuie partners are sertified MBEs or WILs, attach

copies of Lallers of Certfication, Schedule Bfomand a copy of Joint Venture Agreement cleariy deseribing the role
of each MBEAVBE firm(s) and its awnership interesl in the jont venture

B. Complete this saction for each MBEAMWBE Subcontractor/Supplier/Cansullant participaling en this contract:

1. Name of MBEAMNBE:

Address:

Contact IMersor,

Phane Number.

Dollar Value of Participation 3

Percentage of Participation %

Mentor Protégé Agreerment (attach executed copy) () Yes () No  Add'l Percentage Claimed:! %
Total Participation %

2. Name of MBEAVEE!

Addresa

Cantact Person:__

1 The Prime Contractol may ¢laim an additional 0.5 percent partivipat:on redit {upto a maximum cf five (6) persent) for
every one (1) percent of the valle of the contrac: performed by the IBEAVBE protégé firm

QIR0 Pagelcfb
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Information and Professionol Social Services within Chicage O’Hare international Airport, Department of Avigtion

Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

Schadute D-1: Prime Contractor Affidavit-MBEWBE Compllance Plan

Phone Number.

Dollar Value of Participation $

Percentage of Participation %

Mentor Protégé Agreement (attach executed copy): ( ) Yes ‘ { )No Addl Percentage Claimed: %

Total Particlpation %
3. Name of MBEAWEE:

Address:

Contact Person;

Phone Number:

Dollar Valus of Participation $

Percentage of Participation %

Mentor Protégé Agreement (attach executed copy): (

Total Participation %
4, Name of MBEWBE:

JYes ( )No Add'l Percentage Claimed: %

Address:

Contact Person:

Phone Number.

Dollar Value of Participation $

Percentage of Participation %

Mentor Protégé Agreement (attach executed copy): ( ) Yes ( )No Add'l Percentage Claimed: %

Total Participation %
§. Attach Additional Sheets as Needed

II. Indirect Participation of MBE/WBE Firms

NOTE: This section need not be completed if the MBE/WBE goals have been met through the direct participation
outlined in Section |. IF the MBEAWVBE goals have not been met through direct participation, Contractor is required to
demonstrate Good Faith Efforts pursuant to the MBEAVBE Speciel Conditions in a request for a waiver or reduction of
MBEMVEE goals. Indirect participation may be considered as part of such Good Faith Efforts in support of the requested

waiver or reduction,

MBEMBE Subcentractors/Suppliers/Consultants proposed to perform work or supply gocds or services where such
performance does not directly relate to the performance of this contract:

1. Name of MBEMWEE:

Address:

Contact Paerson:

0372019
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. Name of MBEMBE:

. Name of MBEWBE:

Information and Professional Social Services within Chicago O’Hare international Airport, Department of Aviation

Specification Number 757459

City Funded Professional Services Form Contract 06.13.2019

Schedule D-1: Prime Contractor Affidavit-MBE/WBE Compliance Plan

Phene Number:

Dollar Value of Participation $

Percentage of Participation %

Mentor Protégé Agreement (attach executed copy). ( ) Yes ( Yy No
Total Participation %

Add'l Percentage Claimed: %

Address:

Contact Person:

Phone Mumber:

Dollar Value of Participation $

Percentage of Participation %

Mentor Protégé Agreement (attach executed copy): ( ) Yes ( )No
Total Participation %

Add'l Percentage Claimed: %

Address:

Contact Persan;

Phone Number:

Dollar Vaiue of Participation $

Percentage of Participation %

Mentor Protégé Agresment (attach executed copy): ( ) Yes ( )No
Total Participation %
Name of MBE/WBE:

Add'l Percentage Claimed: %

Address:

Contact Parson:.

Phone Number:

Dollar Value of Participation $

Percentage of Participation %

Mentor Protégé Agreement (attach executed copy): ( ) Yes () No
Total Participation %
Attach Additional Sheets as Needed

M/WBE Special Conditions for Commaodities & Services 03.29.2019

Add'| Percentage Claimed: %
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Information and Professional Social Services within Chicago O'Hare International Airport, Department of Aviation
Specification Number 757459

City Funded Professional Services Form Contract 06.13.2013

Schedule D-1: Prime Contractor Affidavit-MBE/WBE Compliance Plan

H. Summary of MBEAVBE Proposal

A. MBE Proposal (Direct & Indirect)

1.

MBE Diregt Participation
Dollar Amount Percent Amount
ISE Rifrmibiaste Participation ($) Participation (%)
Total Direct MBE Participation
2. MBE Indirect Participation
Dollar Amount Percent Amount

MBE Firm Name

Particlpation ($)

Partlcipation (%)

Total Indirect MBE Participation

B. WEE Proposal (Direct & Indirect)

1. WBE Direct Participation

2.

0372019
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Dollar Amount Percent Amount
WBE Flrm Name Participation ($) Participation (%)
Total Direct WBE Participation
WEE |ndirect Participation

. Dollar Amount Percent Amount
WBE Firm Name Participation ($) Participation (%)

Total Indirect WBE Particlpation
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Specification Numbie 757458
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Schedule D-1: Prime Contractor Affidavit-MBE/WBE Compliance Plan

The Prime Conltraclor cesignates the fcllowing person as its MBEAMVBE Liaison Officer:

(Name- Flease Print or Type) (Phone)

One or more cwners o principals of the Pnme Contractor () does /() does rot have an ownership interest in any MBE
or WRE listed in this Scredule D. Provide names of such individiuale and thelr respective ownership percentages, and
identify the MBEANBE firms in which such cwnership is held, or indicate "nane " Add additional sheets if necessary

| DO SOLEMNLY DEGCLARE AND AFFIRM UNDER PENALTIES OF PERJURY THAT THE CONTENTS OF THE
FOREGOING DOCUMENT ARE TRUE AND CORRECT, THAT NO MATERIAL FACTS HAVE BEEN OMITTED, AND
THAT | AM AUTHORIZED ON BEHALF OF THE PRIME CONTRACTOR TO MAKE THIS AFFIDAVIT.

(Name of Prime Contractor — Print or Type) State of__

County of:

(Signalure)

(Name/(Title of Affiant — Print cr Type)

(Date)

Onthis _ dayof , 20 , the above signed officer ___

(Name of Affiant)

personally appeared and, known by e ta be the person described in the foregaing Affidavit, acknowledged that (8)he
executed the same in the capacity stated thersin and for the purposes therein contained

IN WITNESS WIHEREOF, | hereunto set my hand and seal

{Notary Public Signature)

SEAL:

Commission Expires:

¢3/2010 Mage b ol 5
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Informotion and Professional Social Services within Chicago O’Hare International Airport, Department of Aviation
Specification Number 757459
City Funded Professional Services Form Contract 06.13.2019

ARTICLE 7. INSURANCE REQUIREMENTS
Chicago Department of Aviation
Travelers Aid Chicago (TAC) Program
Heartland Human Care Services, Inc. (HHCS)

Contractor must provide and maintain at Contractor's own expense, during the term of the Agreement and during the time period
following expiration if Contractor is required to return and perform any work, services, or operations, the insurance coverages and
requirements specified below, insuring all work, services, or operations related to the Agreement.

7.1. Insurance to be Provided
7.1.1. Workers Compensation and Employers Liability
Workers Compensation Insurance, as prescribed by applicable law covering all employees who are to provide a work,
services, or operations under this Agreement and Employers Liability coverage with limits of not less than $500,000 each
accident; $500,000 disease-policy limit; and $500,000 disease-each employee, or the full per occurrence limits of the policy,
whichever is greater.

Contractor may use a combination of primary and excess/umbrella policy/policies to satisfy the limits of liability required
herein. The excess/umbrella policy/policies must provide the same coverages/follow form as the underlying policy/policies.

7.1.2. Commercial General Liability {Primary and Umbrella)

Commercial General Liability Insurance or equivalent must be maintained with limits of not less than $1,000,000 per
occurrence, or the full per occurrence limits of the policy, whichever is greater, for bodily injury, personal injury, and
property damage liability. Coverages must include, but not limited to, the following: All premises and operations,
products/completed operations, separation of insureds, defense, and contractual liability {not to include Endorsement CG
21 39 or equivalent).

The City must be provided additional insured status with respect to liability arising out of Contractor’s work, services or
operations performed on behalf of the City. The City’s additional insured status must apply to liability and defense of suits
arising out of Contractor’s acts or omissions, whether such lfability is attributable to the Contractor or to the City on an
additional insured endorsement form acceptable to the City. The full policy limits and scope of protection also will apply to
the City as an additional insured, even if they exceed the City’s minimum limits required herein. Contractor’s liability
insurance must be primary without right of contribution by any other insurance or self-insurance maintained by or available
to the City

Contractor may use a combination of primary and excess/umbrella policy/policies to satisfy the limits of liability required
herein. The excess/umbrella policy/policies must provide the same coverages/follow form as the underlying pollcy/policies.

7.1.3. Automobile Liability (Primary and Umbrella)

When any motor vehicles {owned, non-owned and hired) are used in connection with work, services, or operations to be
performed, Automobile Liability Insurance must be maintained by the Contractor with limits of not less than $1,000,000 per
occurrence, or the full per occurrence limits of the policy, whichever is greater, for bodily injury and property damage. The
City is to be added as an additional insureds an a primary, non-contributory basis.

Contractor may use a combination of primary and excess/umbrella policy/policies to satisfy the limits of liability required
herein. The excess/umbrella policy/policies must provide the same coverages/follow form as the underlying policy/policies.

7.1.4. Excess/Umbrella

Excess/Umbrella Liability Insurance must be maintained with limits of not less than $5,000,000 per occurrence, or the full
per occurrence limits of the policy, whichever is greater. The policy/policies must provide the same coverages/follow form
as the underlying Commercial General Liability, Automobile Liability, Employers Liability and Completed Operations
coverage required herein and expressly provide that the excess or umbrella policy/policies will drop down over reduced
and/or exhausted aggregate limit, if any, of the underlying insurance. The Excess/Umbrella policy/policies must be primary
without right of cantribution by any other insurance or self-insurance maintained by or available to the City.

Contractor may use a combination of primary and excess/umbrella policies to satisfy the limits of liability required in
sections 7.1.1, 7.1.2, 7.1.3 and 7.1.4 herein.
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7.1.5. Professional Liability

When social services professionals or any other professional consultants perform work, services, or operations in
connection with this Agreement, Professional Liability Insurance covering acts, errors, or omissions must be maintained
with limits of not less than $1,000,000 for each claim. Coverage must Include sexual abuse and molestation. When policies
are renewed or replaced, the policy retroactive date must coincide with, or precede, start of work on the Agreement. A
claims-made policy which is not renewed or replaced must have an extended reporting period of two (2) years.

7.1.6. Property
Contractor is responsible for all loss or damage to personat property (including materials, equipment, tools and supplies)
owned, rented or used by Contractor,

7.2. Additional Requirements

Evidence of Insurance. Contractor must furnish the City, Chicago Department of Aviation, 10510 W. Zemke Rd, Chicago, IL
60666 and Department of Procurement Services, City Hall, Room 806, 60602, original certificates of insurance and additional
insured endorsement, or other evidence of insurance, to be in force on the date of this Agreement, and renewal certificates of
Insurance and endorsement, or such similar evidence, if the coverages have an expiration or renewal date occurring during the
term of this Agreement. Contractor must submit evidence of insurance prior to execution of Agreement. The receipt of any
certificate does not constitute Agreement by the City that the insurance requirements in the Agreement have been fully met or
that the insurance policies indicated on the certificate are in compliance with all requirements of Agreement. The failure of the
City to obtain, nor the City’s receipt of, or failure to object to a non-complylng insurance certificate, endorsement or other
insurance evidence from Contractor, its insurance broker(s) and/or insurer{s) will not be construed as a waiver by the City of any
of the required insurance provisions. Contractor must advise all Insurers of the Agreement provisions regarding insurance. The
City in no way warrants that the insurance required herein is sufficient to protect Contractor for liabilities which may arise from
or relate to the Agreement. The City reserves the right to obtain complete, certified copies of any required insurance policies at
any time.

Failure to Maintain Insurance. Failure of the Contractor to comply with required coverage and terms and conditions outlined
herein will not limit Contractor’s liability or responsibility nor does it relieve Contractor of the obligation to provide insurance as
specified in this Agreement, Nonfulfillment of the insurance conditions may constitute a violation of the Agreement, and the
City retains the right to suspend this Agreement until proper evidence of insurance is provided, or the Agreement may be
terminated.

Notice of Material Change, Cancellation or Non-Renewal. Contractor must provide for sixty (60) days prior written notice to be
given to the City in the event coverage is substantially changed, canceled or non-renewed and ten (10) days prior written notice
for non-payment of premium.

Deductibles and Self-Insured Retentions. Any deductibles or self-insured retentions on referenced insurance coverages must be
borne by Contractor.

Waiver of Subrogation. Contractor hereby waives its rights and its insurer(s)’ rights of subrogation and agrees to require their
insurers to waive their rights of subrogation against the City under all required insurance herein for any loss arising from or
relating to this Agreement. Contractor agrees to obtain any endorsement that may be necessary to affect this waiver of
subrogation, but this provision applies regardless of whether or not the City received a waiver of subrogation endorsement for
Contractor's insurer(s}.

Contractors Insurance Primary. All insurance required of Contractor under this Agreement must be endorsed to state that
Contractor’s insurance policy is primary and not contributory with any insurance carrier by the City.

No Limitation as to Contractor’s Liabilities. The coverages and limits furnished by Contractor in no way limit the Contractor's
liabilities and responsibilities specified within the Agreement or by law.

No Contribution by City. Any insurance or self-insurance programs maintained by the City do not contribute with insurance
provided by Contractor under this Agreement.

Insurance not Limited by Indemnification. The required insurance to be carried is not limited by any limitations expressed in the
indemnification language in this Agreement or any limitation placed on the indemnity in this Agreement given as a matter of
law.
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Insurance and Limits Maintained. If Contractor maintains higher limits and/or broader coverage than the minimums shown
herein, the City requires and must be entitled the higher limits and/or broader coverage maintalned by Contractor. Any
available insurance proceeds in excess of the specified minimum limits of insurance and coverage must be available to the City.

Joint Venture or Limited Liability Company. If Contractor is a joint venture or limited liability company, the insurance policies
must hame the joint venture or limited liability company as a named insured.

Other Insurance obtained by Contractor. If Contractor desires additional coverages, the Contractor will be responsible for the
acquisition and cost,

Insurance required of Subcontractors. Contractor must name the Subcontractor(s) as a named insured(s) under Contractor’s
insurance or Contractor will require each Subcontractor(s) to provide and maintain Commercial General Liability, Commercial
Automobile Liabllity, Worker’s Compensation and Employers Liability Insurance and when applicable Excess/Umbrella Liability
Insurance with coverage at least as broad as in outlined in Section A, insurance Required. The limits of coverage will be
determined by Contractor but be no less than $5,000,000 per occurrence for access to airside and $2,000,000 per occurrence
for access to landside for Commercial General Liability and Auto Liability. Contractor must determine if Subcontractor(s) must
also provide any additional coverage or other coverage outlined in Sectlon 7.1, Insurance Required. Contractor is responsible
for ensuring that each Subcontractor has named the City as an additional insured where required on an additional insured
endorsement form acceptable to the City. Contractor is also responsible for ensuring that each Subcontractor has complied
with the required coverage and terms and conditions outlined in this Section 7.2, Additional Requirements. When requested by
the City, Contractor must provide to the City certificates of insurance and additional insured endorsements or other evidence of
insurance. The City reserves the right to obtain complete, certified coples of any required insurance policies at any time. Failure
of the Subcontractor(s) to comply with required coverage and terms and conditions outlined herein will not limit Contractor’s
liability or responsibility.

City's Right to Modify. Notwithstanding any provisions in the Agreement to the contrary, the City, Department of Finance, Risk
Management Office maintains the right to modify, delete, alter or change these requirements
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ARTICLE 8. SIGNATURE PAGE

Contract Number: 81523

Specification Number: 757459

Contractor (Vendor) Name: Heartland Human Care Services, Inc.
Total Amount (Value): $5,700,000.00

Fund Chargeable: 19-740-85-4010-0140-0140

SIGNED at Chicago, lllinois:

CONTRACTOR:
Heartland Human Care Services, Inc.

By:
Name:
Its:
Attest:
State of ; County of
This instrument was acknowledged before me on (date) by
as President {or other authorized officer) and as Secretary of
(name of party on behalf of wh(;m instrument was executed).
Notary Public Commission Expires
CITY OF CHICAGO
By:
Mayor Date
Comptroller Date
Chief Procurement Officer Date
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EXHIBITS

Exhibits follow this page. Remainder of page intentionally blank.
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EXHIBIT 1: SCOPE OF WORK

(1) Detailed Scope of Services

Fravelers Aid Chicage-LEAC)-a-pregrarm-of Heartland-Human-Care-Servicas, Inc. (HHES)Contractor shall provide assistance to travelers
and visitors to Chicago O’Hare International Airport {O’Hare) under the direction of the Commissioner of Aviation or histher
designee. This assistance shall include, but not be limited to, the following:

A. Staff offices at O’Hare for the purpose of being the non-sectarian provider of social work services ta travelers and visitors of
O’Hare within the context of the comprehensive network or human service providers. International travelers will receive
needed support for crisis intervention, social services and travel planning from experienced Travelers Aid staff. The office
shall be easily accessible to the traveling public and hours shall consist of:

Terminal 2 Main Office
Monday - Friday: 8:00 am —9:00 pm
Saturday - Sunday: 10:00 am —9:00 pm

8. In addition to staffing the Travelers Aid office in Terminal 2, Contractor TAC-shall provide $06+n0 less than (100)
volunteers and paid staff to provide information, directions, and referral services from Information Desks located in each
Tterminal. Information Desks are located both airside and landside throughout the airport. These desks shall be staffed by
competent stafl and further be operational the following hours:

Airside and Landside Information Desks
Monday - Friday: 8:00 am -8:00 pm
Saturday — Sunday: 10:00 am — 7:00 pm

C. Al office and information desk hours will be extended during peak travel days as needed, based on projections received in
advance from the Chicago Department of Aviation or for a travel or weather related emergency. The Commissioner
reserves the right-te-change-all-hours-as neededThe Commissioner may, In her sole discrelion, require Contractor to
perform services stated herein in addition to the hours set forth in Provisions B of this Exhibit 1. To the extent thal

Contractor has actual cosls associated with additional services, Contractor shall be reimbursed pursuant to Exhibit 2 —
Compensation guidelings..

D. Volunteers supervised by Contractor $A&-will be charged with roving the busiest points in the terminals including, but not
limited to:
1. Terminal 1 —Concourses B and C
Terminal 2 — Concourses E and F
Rotunda
Terminal 3 — Concourses G, H, Kand L
Terminal 5 — Concourse M

o = 0 e

greatest demand as directed by the Ghicage-Bepartmentof-AviatienCommissionar or her designee,

E. Serve as an ombudsperson to distressed passengers and visitors and advocate for the resolution of the immediate needs to
travelers experiencing travel-related crises.

F. Assist travelers in making alternate travel plans, housing accommadations and olLher personal/professional arrangements
due to trip interruptions or other crises.

G. Recelve referrals from airlines, the Chicago Police Department, CDA Aviation Security, CDA personnel, UIC Medical Center,
the USO of Iliinois, the O’Hare Interfaith Chapel, TSA and the airport communily at large. Assist these referrals with social
work, crisis intervention and/or advocacy services.

H. Provide referrals to these entities for passengers in need of the respeclive service.

[, Provide professional casework services for geographically separated families in conjunction with more-thanb0other
Travelers Aid International sites throughout the world, International Social Services and its international bureaus, and with
U1.S. based embassles and consulates as needed.
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Pravide crisis intervention and counseling with support from various partners including, but not limited to, local
government agencies, private human service organizations, national human service networks, local haspitals, local
treatment facilities and Heartland Human Care Services' legal, social service and refugee departments.

Provide language support Lo non-English speaking travelers and visitors through CDA provided translatian services and

mandated by the FAA,
Assist local and surrounding police personnel in transportation and supportive assistance of travelers in crisis.

Provide limited protective services for travelers including, but not limited to, immigrants, refugees and travelers requiring
extensive services beyond the scope of routine airport services.

Provide protective lounge services for travelers needing private room dssistance.
Attend meetings, trainings and conferences as requested by the Commissioner of Aviation or designee.

Provide volunteers ta-the-EBAat CDA’s request for special projects including, but not limited to:
1. Special Meet & Greets

welcome for conventions, city sponsored events and festivals

Entertainment in the Terminals

Comfort/Therapy Animals

Emergency responses

uhwnN

Assist in monitering the conditions of Airpert-airport amenities including, but not limited to exhibit areas, escalators and
restraoms.

Attend rsgular-meetings at a regular frequency with CDA Staff-to ensure continuity of service and compliance with CDA
service delivery expectations.

Coordinate the activities of all 108+ volunteers to support activities included in the scope of services.

Distribute information, maps and tourism materials from each Information Desk. Maintain supply of materials at each
location and in main office.

Provide resources and assistance to passengers during major events at O’Hare including, but not limited to major weather
delays, the passenger assistance program, unplanned excessive delays, diversions and emergencies.

Conduct Airport Practice Experience for travelers with special needs.

. Attend ADA compliance training as requested by the CDA and assist with all aspects of the FAA’s Airport Disability
Compliance Program.

Provide uniforms for staff and volunteers which identify themselves as airport and language assistance. Uniforms must be
worn at all times while on duty.

| (2)_spacsspace

The CDA agrees to-make-available-to-HAGshall provide ; a-pregram-alHiHGs,space to Contractor at Q' Hare-as-the-Commissionar-shall
assign. Office space in Terminal 2 will be made available and such space will be used only for purposes described herein and for no
ather purposes. In the event that the Commissioner determines the space occupied by TAC Contractor is needed for other
purposes, Contractor HHCS shall vacate the space wilh airport support within thirty (30) calendar days of notice to Contractor. In

negotiate relocation-costs. Reasonable relocation costs shall be reimbursed to Contractor in accordance with Exhibit 2,

28

the event of a Notice ta Vacate, Fthe Commissianer will make every reasonable effort to make alternale space available the HHCS
alternate-space-as-determined to the Contractorte-enable-HHCS to perform-theservices-herein-deseribed and the-airportshall



3 BLULESchedule

The TAC program-ef-MHESContractor shall provide the services described hereof from 8:00 am until 9:00 pm Monday through Friday
and from 10:00 am until 9:00 pm on Saturday and Sunday each and every calendar day including all applicable holidays during the
terms of this agreementAgreement, H-services are needed-which-require-FAC-persennel to remain-available-beyend-the-agreed
upoen-schedule-efwork-hours, such-sepdces-willberendered-at-no additional cost-to-the-City-The Commissioner may, in her sole
discretion, require Contractor to perform services stated herein in addition to the hours set forth in this Exhibil. To the extent that
Contraclor has actual costs associated with additional services, Contractor shall be reimbursed pursuant to Exhibit 2 = Compensation
guidelines,

(4)_Supporting Infrastructure

The CDA shall make every reasonable effort to the extent available Lo provide the following infrastructure lo the Contractor at the
following locations. Failure or inability for the CDA to provide the following infrastructure shall not be deemed an act of defaull or be
construed as a failure to perform.

A. Main Office;
I Office computers for staff use, loaded with word processing, presentation, spreadsheet and database sofiware
ii. Office phones with phone line service
ili. Cell phone and cell phone service for use at locations without land lines

iv.  Internet service for all computers

Y. 2 printers/scanners

vi.  Use of Interpretation services via phane or tablet app
Vil General office furniture

B. Information Desks:;
i Desk structure with lockable storage
ii. 2 chairs per desk and cord/lock as anti-theft
il Computer lablels or eguivalent for use at each of the information desks
iv. Wi-Fi access
v. _ Telephone service
vi. Airport information/maps for distribution

C. General:

i. Parking for Volunteers on duty
ii. Parking for Travelers Aid staff

lii.. Airport Badge

5) Emergen el S

Given the unpredictable nature of passenger and Lravel emergencies that may arise including, but not limited to, national securily,
weather, or serious medical issues, the parties agree that Contractor may expend additional funds from the “Travel Emergency
Contingency” line item.
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EXHIBIT 2: COMPENSATION
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EXHIBIT 3: INSURANCE CERTIFICATE OF COVERAGE

91



EXHIBIT 4: ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT(S)
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EXHIBIT 5: MBE / WBE COMPLIANCE PLAN
Not Applicable
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EXHIBIT 6: SEXUAL HARASSMENT POLICY AFFIDAVIT (SECTION 2-92-612)

The policy prohibiting sexual harassment as described in Section 2-92-612 of the Municipal Code of Chicago {"MCC") Is applicable to
contracts paid from funds belonging to or administered by the City.

Contract title:  Information and Professional Social Services within Chicago O'Hare International Airport
Specification #: 757459

In accordance with requirements set forth in Section 2-92-612 of the MCC, Contractor hereby attests that Contractor has a written
policy prohibiting sexual harassment that includes, at a minimum, the following information:

(i) the illegality of sexual harassment;
ii) the definitlon of sexual harassment; and
(iii) the legal recourse available for victims of sexual harassment.

Contractor understands that it may be required to produce records to the CPO to verify the information provided.
Under penalty of perjury the person signing below: (1) warrants that he/she is authorized to execute this Affidavit on behalf of
Contractor, and {2) warrants that all certifications and statements contained in this Affidavit are true, accurate, and complete as of

the date of execution.

Name of Contractor:

(Print or Type)

Signature of Authorized Officer:

(Signature)
Title of Signatory:
(Print or Type)
State of
County of
Signed and sworn {or affirmed) to before me on (date) by

{name/s of person/s making statement).

(Signature of Notary Public)

(Seal)
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