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Welcome To The DPS Workshop

Workforce Development Incentives &
Programs




Worktorce Development Incentives

Programs

» The City of Chicago has put numerous initiatives in
place to significantly increase the number of skilled
residents prepared to work in growing industries.
Ensuring that disadvantaged populations and youth
have access to employment opportunities in Chicago is
also a high priority. This workshop will cover the
Chicago Residency Ordinance and local hiring
requirements as well as bid incentives related to
workforce development. Additionally, information
about programs from The Department of Family and
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Support Services and Chicago Cook '" &
Partnership will be made available. ===
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Programs & Bid Incentives
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Residency Requirements

* Chicago Residency Ordinance

» Requires contractors on
construction contracts valued at
$100,000 or more to utilize at
least 50% of all labor hours by
Chicago residents

* Project Area Resident
Ordinance

» Require contractors on
construction contracts valued at
$100,000 or more to utilize at
least 7.5% of all labor hours by
residents in Project Area



City-Based Business Incentives

Incentive for local businesses that

employ City residents, especially from
socio-economically disadvantaged areas |iASS3E)
of the City

Applies to City funded contracts valued
at $100,000 or more...

» 4%: City-based business that
conducts day-to-day business
operations at a facility located in

the city which is the place of
employment for the majority of its
full-time, regular employees (non-
labor hour employees)

» 6%: eligible for 4% incentive and at
least 50% of full-time employees
are City residents

> 8%: eligible for 6% incentive and
the majority of City resident
employees reside in a socio-




Diverse Wor Management

Incentives

* Incentive for businesses who employ a diverse workforce and diverse
management.

» Workforce includes all full-time employees.
» Management includes all owners, partners, and any others who have a
fiduciary duty to the business
= Applies to all City funded contracts valued at $100,000 or more.

* Prime contractors can qualify for both incentives.

Total Percent of Prime Contractor Management That Is

Diverse Bid Incentive

10 percent to 20 percent 0.5 percent of the contract base bid
Greater than 20 percent up to 40 percent 2 percent of the contract base bid
Greater than 40 percent 4 percent of the contract base bid

Total Percent of Prime Contractor Workforce That Is

: Bid Incentive
Diverse
10 percent to 20 percent 2 percent of the contract base bid
Greater than 20 percent up to 40 percent 4 percent of the contract base bid

Greater than 40 percent 6 percent of the contract base bid




Equal Employment Opportunity

» Encourages bidders to commit to utilizing
minority and female journeyworkers,
apprentices, and laborers

= Applies to City-funded construction contracts
valued at $100,000 or more

» Bidders can propose minority and female
utilization commitments for the project up to:

» 15% for female workers (up from 10%)
» 70% for minority workers (up from 50%)

» Utilization can be higher but is capped for
purposes of calculating the award criteria
figure

» Contractors can receive 150% credit toward
their commitment for each labor hour worked
by employees from socio-economically
disadvantaged areas




Apprentice Utilization Bid Incentive

= Contractors can earn an incentive of up to 1% that can be used on a
future bid.

= Applies to all City-funded construction contracts with an estimated
value of $100,000 or more.

» Apprentices must be sponsor into an apprenticeship training
program that is authorized by a union to sponsor apprentice and
either:

» Enrolled in or graduated from a construction technology
training program administered by City Colleges; OR

» Graduated from a high school operated by CPS.

Total labor hours performed by Future bid incentive as a percentage

apprentices of the future contract base bid
5-10% 0.5%

11-15% 1.0%




Ex-ottender Apprentice Utlilization

Incentive

= Bidders can earn an incentive of up to 1% that can be used on a
future bid

= Applies to all City-funded construction contracts with an estimated
value of $100,000 or more

» Ex-offender apprentices must be:

» Sponsored into an apprenticeship training program that is
authorized by a union to sponsor apprentice and

» Participating in a workforce development program funded by

Total labor hours performed by Future bid incentive as a percentage

apprentices of the future contract base bid
5-10% 0.5%

11-15% 1.0%




RESOURCES

* |Information, including regulations, regarding all of
DPS's incentives and programs is available online at
https://www.cityofchicago.org/city/en/depts/dps/provdr
s/comp.html
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Ray Bentley,
Chief Community Officer
Chicago Cook Workforce Partnership
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About The Partnership

“» Nation’s 274 Jargest Local Workforce Development Area
(non-profit administrative agency)

“» Oversee network of 63 delegate agencies ,10 One-Stops, 8
satellite centers, 3 sector centers (Healthcare, IT, and
Hospitality/Retail)

“» Nearly 40,000 placements since 2012 reconfiguration

“»Serve 140,000 people per year, approximately 15,000
trainees

“» $62M budget

“» $40M in leveraged funding over 3 years



Partnership Vision and Mission

Vision

Every person has the opportunity to build a career; every
business has the talent to grow and compete in a global
economy.

Mission

To create, promote, and effectively manage a network of
workforce development organizations that:

“*Designs innovative solutions to address business
needs, and,

“* Prepares individuals for, and connects them to, career
opportunities



System Overview

Sector Strategy /
Industry CJuster

Talent Pipelinc Career Pathways

Data & Analytics

Job postings

Sob M - Job Seeker Profile
Candidate search Job Search

Traini Recruitment Gap Analysis Assessments

raiing Application ! Application
= . raming Referral S

PI'OVldel' Iraining Training

Career Coaching

®

Career Coach

Individual Employment
Plan

Labor Market Information
Employer Services

‘;'0.
S5

Chicago Cook Workforce Partnership

™
hd

Job
Seeker

a'A

Business
Services
Team



Meeting Employer Needs Through

e Technical Assistance
 Employer Development Services

» Talent Acquisition



Mariano’s Example
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49 delegate agencies 10 high volume workforce centers 9 satellite centers and

retail/hospitality sector center
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Regional Labor Market

We train for Chicagoland's most in demand occupations

Business and Professional Services
Healthcare

Hospitality/Culinary

Retail

Information Technology

Manufacturing

DOO0®DOO®

Transportation, Distribution, and Logistics



L abor Market Information

Career Pathways Target Occupational Profiles
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Chicago Workforce Partnership

The Pastnership analyzed 139,173 online job postings from July though September 2014 to develop an

understanding of current job demand and loyer needs in Chicago and Cook County. 3
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Strategic Use of Training $

The Partnership analyzed...

Labor market information (LMI) on industries

and occupations Labor
Market

Informatio
Placement n

» Projected job growth and openings Data

» Wages
» Education/training requirements

Career pathways within industries, and
transferability of skills

Job placements of recent ITA recipients

7 target industries

> Job title
» Employer 40 target occupations

(95 SOC/ONET codes)
Input of local workforce experts and

stakeholders



On-The-Job Training Program

On-The-Job Training (OJT) Provides:
* Payments to offset training costs
* Opportunities to train employees your way

* Investments in your company



Specifics of OJTs

On-The-Job Training is ideal for businesses:
* Operating year round
* Help reduce employee turnover

* Paying an hourly wage or salary equal to or
more than minimum wage

* Employing numerous workers with the same
or similar function
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Juan Cruz,
Workforce Services Coordinator
Chicago Department of Family & Support Services



DFSS - Mission Statement

Working with community partners,
we connect Chicago residents and
families to resources that build
stability, support their well-being,
and empower them to thrive.



argest >ocial >ervice rrovider In

Chicago

Chicago Department of Family and Support Services
Seven program divisions:

Children’s Homeless
Services Services

Youth S Senior
Services Services

Domestic

Community

Violence Services Service
Services Centers

Workforce




Invest over $300M Serving 300,000

DFSS invests $350 million annually serving 300,000
of Chicago’s residents™:

/” Children’s Services "\

What

» Early Head Start

= Head Start

= Child Care

How

= Large, multi-service
organizations

\- Local daycare sites _/
/_ Youth Services \

What

* One Summer Chicago
= Out of School Time

= Justice involved youth

How
* Employers
\." Mentoring providers _/

/~ Domestic Violence ™\
Services

What

= 24/7 domestic violence
hotline

» Legal advocacy

How

* Legal aid clinics

\L Counseling providers /

(Workforce Services\

What

* Job preparation, training,
and placement

* Community Re-Entry
Support Centers

How

/ Homeless Services "\

What

= Emergency rental
assistance

= Education, employment,
and legal assistance

How

= Homeless shelters, case
management, outreach

/ Senior Services

What

* Meals on Wheels

* Housing assistance

* In-home care

How

= Senior centers staffed
by DFSS employees

\ and delegate agencies/

/f:ommunity Servica

Centers

What

= Case management

= Referrals to services
How

= Community Service

» Workforce centers
k Delegate agencies

Centers staffed by

\ DFSS employees /




Worktorce Services and Assisting Ex-

offenders

= How is DFSS involved?

Through its contracted Delegate Agencies,
DFSS provides job training and placement
services to high-need populations including
formerly incarcerated individuals, homeless
individuals and persons with limited English
proficiency. Through employment preparation
services, transitional jobs programs and skill
training in high demand industries, individuals
gain valuable work experience and skills
needed for the workplace or move on to more
advanced education and training programs.



Worktorce Services and Assisting Ex-

offenders

= Do we have the capacity to meet the needs of
the employer?

Last year through our partner agencies, DFSS
serviced over 1000 people, with approximately
600 people obtaining employment. There were
also 14,000 people who came through our
Community Re-Entry Support Centers, so we
have a strong pipeline to handle the influx of
employees. Out of our 48 delegate agencies,
14 work specifically with ex-offenders. DFSS’
Community Reentry Support Center Ward
Locations will serve as "hubs’ for employers as
well as employees.



ommunity Re-

Centers

Our network of agencies will provide qualified, screened applicants that
meet the minimum requirements for your open position. Please contact
any of the Community Support Centers to assist with your hiring needs:

Westside Health Authority

Center
5816 West Division Street
Chicago, IL 60651
(773) 664-0612

Contact: Roger H. Ehmen, Director

Director

Teamwork Englewood
6424 South Halsted
Building W, Rm W133
Chicago, Il 60621

(773) 488-6607

Howard Area Community

1623 West Howard St.

Chicago, Il 60626

(773) 332-6772

Contact: Charles Hardwick,

Phalanx Family Services
837 West 119t Street

Chicago, Il 60643
(773) 291-1086

Contact: Hugo Davis, Case



TRAINING e
OUTREACH e
COMMUNICATIONS

L 2 | \ 0 www.facebook.com/ChicagoDPS
LEIliTI ;u:i'_n Ol T o @ChicagoDPS
- ; /- R www.youtube.com/ChicagoDPS
' @ www.cityofchicago.org/dps
=

01 9 WORKSHOP SCHEDUL Note: All bid advertisements, addenda, upcoming workshops, events,

new policies, and procedures that affect vendor community.
W.CITYOFCHICAGO.ORG/D




Questions?




Thank You for Attending...
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Department of Procurement Services
121 North LaSalle, City Hall Room 806, Chicago, IL
60602
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facebook.com/ChicagoDPS e @ChicagoDPS e
voutube.com/ChicagoDPS
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