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Agenda:

ÅWhat is eProcurement ïoverview

ÅAccessing iSupplier Portal / eProcurment Site

ÅHow to register 

ÅDelegate Agency overview (Graelyn or LaToya)

ÅView Bids / Solicitations

ÅHow to respond to Bid/Solicitation

ÅQuestions 
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Welcome to the Department of Procurement Services

Overview of eProcurement

eProcurement is an enhancement to the Cityôs procurement and financial 

system that applies digital technology to the acquisition of goods and services.  

The portal for vendors, iSupplier, will be a full service resource for vendors and 

those interested in doing business with the City of Chicago.

NOTE: We have completed the phase in process of most contract types with only two  

remaining. The expectation for the remaining two is by Summer 2018 (Vehicles & Heavy 

Equipment & Work Services)
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Overview of iSupplier

Å The City of Chicago has implemented the ñiSupplierò Portal Online 

eProcurement System for all purchasing activities.

Å As a Vendor registered in the iSupplier Portal you will be able to:

ï View and Respond to Bids / Solicitations online

ï View Orders, Payments, Invoices

ï Update Your Company Information ïcontacts, address, phone, email

Å To  assist vendors with the transition to online bidding, the City has developed 

and eProcurement microsite that includes information about the entire 

eProcurement process.  
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First Time Vendor Registration

Log in and registration:

ïExisting Vendors will request an iSupplier invitation.

ïNew Vendors who have never previously registered with the City 

of Chicago will click on the New Vendor Registration button.

What is needed?

ïFederal Employer Identification Number (FEIN)

ï IRS W9 for registration & confirmation of vendor business 

information.
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iSupplier Portal / Microsite /Security

www.cityofchicago.org/eprocurement

ÅYour information is secure, the City takes security 

seriously and ensures all information is encrypted.

ÅThe City uses the https: protocol for secure 

communication. We use the same security that is 

used for banking log-ins.

ÅBids are not visible to employees or other vendors 

prior to Bid Opening.  Your Bid is secure.

http://www.cityofchicago.org/eprocurement
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Registration Overview

Click here to get
further instructions
on how to complete

registration
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Current Bid Opportunities for eProcurement
Bids

4 options on
this page
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eProcurement Site / iSupplier Portal Home Page
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iSupplier Portal / Microsite /Security

www.cityofchicago.org/eprocurement

ÅReviewing Bids / Solicitations

http://www.cityofchicago.org/eprocurement
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ÅCurrent Bid Opportunities

ÅTO ACCESS
CURRENT BID

OPPORTUNITIES ς

CLICK HERE
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Current Bid Opportunities


