From: Michelle Frisque [mailto:mfrisque@chipublib.org] 
Sent: Monday, July 13, 2015 10:00 AM
To: Berlin, Steve
Cc: Widawsky, Dan
Subject: Gift

A vendor of Chicago Public Library, OverDrive, gifted us a Samsung Galaxy tablet. We are accepting the gift on the City's behalf. It will be used in the following ways:  

1) To train patrons on how to use the library's digital content. In these classes we show patrons how to download and configure apps that they can use to check out, borrow and read/view the library's digital content.

2) To train staff so that they can assist patrons with common problems they may experience when using the library's digital content

3) Use the device to troubleshoot patron problems that are reported to CPL

Please let me know if you have any questions or need additional information.
Michelle
Michelle Frisque

Chief, Technology, Content and Innovation

Chicago Public Library

