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Homeless Service Division RFP

House Keeping

Ø Due to the volume of participants, everyone has 
been placed on mute.

Ø Please submit questions via the question box and we 
will respond to questions after going through the 
slides.

Ø Please use the question box to notify us of any 
technical issues.
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Homeless Service Division RFP

Agenda

Ø Welcome and Introductions
Ø DFSS Overview and Commitment to Outcomes
Ø Review of Homeless Services Division RFPs

§ System Coordination RFPs
§ Homeless Services and Shelter RFPs

Ø Technical Assistance for Applicants and eProcurement
Ø Questions
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Homeless Service Division RFP

Chicago Department of Family and Support Services: 
Program Divisions

Youth
Services

Senior
Services

Workforce
Services

Human
Services

Children 
Services

Homeless
Services

Division on 
Domestic 
Violence
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Homeless Service Division RFP

DFSS Mission and Priorities
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Homeless Service Division RFP

The goal of DFSS’ Commitment to Outcomes is to achieve 
better results for vulnerable Chicagoans.

Phase 1 // Strategic Framework:
Setting and operationalizing department priorities, outcome
goals, and metrics, and aligning with decision-making procedures

Phase 4 // System Coordination (in development):
Improving service matching and referral and linking 
data to improve client experience and outcomes

Phase 2 // Strategic Contracting:
Engaging grantees to integrate outcome goals and metrics 
into results-driven requests for proposals and contracts

Phase 3 // Performance Improvement:
Implementing a performance improvement system to 
prioritize and execute efforts and improve results
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Homeless Service Division RFP

At DFSS, RFPs are viewed as critical strategic tools.

• Ensure outcomes continue to 
be at the center of our work

• Develop a shared 
understanding of priorities 
for and how we will track 
improvement

• Support two-way 
communication between 
DFSS and delegates about 
best practices, high-quality 
services, and the needs of 
those we serve

• Shift focus from activities to 
goals

• Align DFSS priorities with 
selection criteria and 
application questions

• Pose questions that provide 
the most relevant 
information for decision-
making

We want to use RFPs and 
contracts as critical tools to:

We’ve adjusted the structure 
and content of our RFPs and 

application questions to:
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Homeless Service Division RFP

DFSS RFPs articulate what we want to achieve for 
Chicagoans, rather than focusing on activities alone.

Framework for 
improvement

Program
information

Outcome
goals

q Outcome goals: What we are trying to 
achieve with this RFP

q Target population: Who we want to 
achieve it for

q Context: Where we are today and 
priorities for future of program
(e.g., challenges, success to build on)

q Program requirements: The most 
important programmatic activities 
agencies should undertake

q Performance measures: How we will 
measure success and progress against 
outcome goals and work together to 
improve
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Homeless Service Division RFP

DFSS selection criteria reflect our focus on results 
and best practices.
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Strength of proposed program
Applicant proposes to deliver services appropriate to 

achieving desired outcomes for the target population, in 
line with an evidence base or field best practices

Performance management and outcomes
Applicant has strong past performance and is capable of 

collecting and using data to manage performance

Organizational capacity
Applicant has appropriate staff, systems, processes, and 

other organizational capabilities to execute the work and 
reflects diversity of communities it serves

Reasonable costs, budget justification, 
and leverage of funds

Applicant is fiscally sound with reasonable proposed costs, 
and can leverage non-City funding for program

Selection criteria categories:

1

2

3

4

Key changes:
This year, based on applicant and 
evaluator survey feedback, we have 
focused on more clearly describing 
program expectations and priorities 
for improvement.

Additionally, given events over the 
past year, we have reviewed all of 
our RFPs to integrate a greater 
focus on equity and lessons learned 
about service delivery during the 
COVID-19 pandemic.



Homeless Service Division RFP

An Overview of Homeless Division RFPs

System coordination roles:
For these RFPs, we’re seeking to 
support one agency to provide a 
critical function for the Chicago 
Homeless Services system as a 
whole
Ø Coordinated Entry System 

Facilitator
Ø Frequent Users Service 

Engagement (FUSE)
Ø Rapid Re-housing (RRH)
Ø Rental Assistance Program 

Manager

Direct services programs:
For these RFPs, we’re seeking to 
fund direct service programs.
Ø Engagement Services
Ø Homelessness Prevention 

Assistance Program
Ø Permanent Supportive 

Housing Support Services
(Permanent Supportive 
Housing (PSH) programs for 
youth are included in this 
RFP)

Ø Youth Transitional Housing
Ø Shelters
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Homeless Service Division RFP

Coordinated Entry System Facilitator RFP overview

Goal of 
program

Ensure that all people experiencing a housing crisis have fair and equal access to the 
service system, and people who need assistance most receive it in a timely manner

Service
overview

Implement Coordinated Entry System (CES) to match households and provide 
outreach coordination by working with outreach and housing navigation providers 
on housing placement for matched households

Target pop. All people experiencing or at risk of homelessness in Chicago

Key perf. 
metrics
(subset)

• 50% of participants enrolled in a project of a homeless system provider will be 
exited to a permanent housing destination.

• 90% of participants entering into the homeless system will be assessed.
• 100% of available units/openings in the CES will receive matches through HMIS.
• 75% of participants enrolled in an outreach or housing system navigation project 

and have a housing match through CES will move into permanent housing.
• 95% of participating agencies (including selected Respondent and recruited 

partner agencies) will assess households or connect households to entities 
conducting the CES assessment.

Other division 
priorities

• Continue to support the implementation of CES and the temporary prioritization 
plan put in place in response to COVID-19, following the guidance of the Chicago 
Department of Public Health (CDPH).

• Decrease the length of homelessness by reducing the time from identification to 
assessment to match to housing

• Align with CoC priorities and oversight
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Homeless Service Division RFP

Coordinated Entry RFP Guidance for Respondents

Ø DFSS is consolidating two current program models (Outreach 
Coordination and System Facilitation) into one model that 
incorporates the activities and functions of both models. We are 
seeking one lead agency, but we encourage collaborative 
applications with subcontractors who will fulfill required activities.
§ The funding amount for both roles (Outreach Coordination and System 

Facilitation) was consolidated in to one anticipated award, this change does 
not represent a decrease in DFSS commitment to fund CES.

Ø Consolidating these roles will provide better connections and 
working relationships among system partners so that they 
can strategically improve connections and movement to housing.

Ø DFSS is seeking collaborative applications. A successful application 
will include a lead agency and the clear involvement and input of 
other organizations.
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Homeless Service Division RFP

Frequent Users Service Engagement (FUSE) RFP

Goal of 
program

Through intensive case management, transition vulnerable families who are 
frequent users of the shelter system into permanent housing and stabilize the
family to the degree necessary to prevent further episodes of homelessness

Service
overview

• Engage families and help them transition to more stable housing through
intensive case management, clinical and supportive services

• DFSS seeks applicant that can implement FUSE and serve as “lead agency” 
system-wide (incl. TA/training/coordination with shelters, service providers)

Target
population

Families who are identified as frequent users of the shelter system and families 
who have multiple discharges from shelter programs. The FUSE program also 
targets families who are at risk of being discharged from shelter programs.

Key perf. 
metrics

• 70% of families move to more stable housing
• <10% of families will be discharged to another shelter
• 85% of families engage in ongoing specialized services to promote housing 

stability

Other 
division
priorities

• Continue to improve services for the most vulnerable families and reduce 
incidence of returns to homelessness

• Improve the process of identification and referral of families that fit the target 
population criteria

• Provide TA to shelter providers to reduce negative discharges
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FUSE RFP Guidance for Respondents 

Ø DFSS is seeking one lead agency but we encourage collaborative 
applications with subcontractors who will fulfill required activities as 
needed. 
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Homeless Service Division RFP

Rapid Re-housing (RRH) Program Coordinator RFP
Goal of 
program

Quickly transition households experiencing homelessness to permanent housing, 
preventing subsequent shelter entrance and future instability

Service
overview

•Coordinate and manage the RRH program across Chicago
•Data collection, evaluation, and other administrative activities required to implement 
the program
•Quickly deploy financial assistance
•Provide housing location and stabilization services that help households stay housed.

Target pop. Homeless individuals and families identified by CES and DV CES

Key perf. 
metrics
(subset)

• Percent of households enrolled in RRH that exit to permanent housing
• The minimum threshold is 70% of households
• The challenge target is 73% of households

• Percent of households enrolled in RRH that maintain or increase income
• The minimum threshold is 66% of households maintain or increase income
• The challenge target is 25% of households increase income

• Percent of households enrolled in RRH that maintain or acquire health 
insurance/medical home
• The minimum threshold is 70% of households
• The challenge target is 80% of households

Other division
priorities

• Decrease number of days it takes for households to be placed in permanent housing 
through RRH program

• Improve access to income through benefits and targeted employment resources for 
RRH households.
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Homeless Service Division RFP

Rapid Re-housing Program Guidance for Respondents 

Ø DFSS is seeking one lead agency to coordinate the administration of 
financial assistance and provide RRH services but we encourage 
collaborative applications with subcontractors who will fulfill 
required service activities.
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Homeless Service Division RFP

Rental Assistance Program (RAP) Manager RFP

Goal of 
program

Reduce the number of Chicagoans who ultimately become homeless by quickly 
providing those at risk of losing their current rental housing with short-term 
financial assistance through DFSS’ network of six Community Service Centers (CSCs).

Service
overview

• Quickly provide short-term rental assistance payments through the CSCs
• Conduct housing inspections within 3-5 days of receiving request
• Coordinate with DFSS CSCs to provide rental assistance check payments to 

property owners/managers within 5 days of receiving request
• Monitor fiscal activity, provide regular reports to DFSS, and maintain database of 

service provision information

Target
population

Individuals and families at immediate risk of becoming homeless because of their 
inability to make a rent payment

Key perf. 
metrics

• 100% of third-party payments to property owners or their agents will be made 
within five business days of receipt from DFSS

• 100% of habitability inspections requests will be performed within five business 
days of receipt from DFSS

Other 
division
priorities

• To address the expected surge in need due to COVID-19, DFSS streamlined the 
RAP process by rolling out a web-based application platform.

• Improve real-time reporting on the fiscal management of financial assistance
and the completion of virtual/in-person housing habitability inspections in a 
timely manner. 
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Homeless Service Division RFP

RAP Manager RFP Guidance for Respondents

Ø RAP is administered by DFSS through City Corporate and Federal 
Emergency Solutions Grant funds. Consequently, all relevant 
guidelines and requirements of DFSS and the funding source must 
be met.

Ø Successful programs must address DFSS's priorities for the coming 
contract period include improving:
§ real-time reporting on the fiscal management of financial assistance, which 

includes monitoring of funding balance

§ monthly and weekly reporting of financial assistance to clients

§ the completion of virtual and/or in-person housing habitability inspections in 
a timely manner

§ Addressing challenges in monitoring expenditures so that DFSS can receive 
accurate and timely reporting to ensure that funds are not overcommitted 
and there is not a funding deficit
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Engagement Services RFP

Program 
models

Street Outreach Drop-in Centers Housing System Navigator

Goal The goal of this RFP is to provide an array of service connections for Chicagoans 
experiencing homelessness that result in an increase in the number of individuals 
who are assessed, accept services, and successfully move to more stable housing

Service
overview

• provide a mobile 
connection to 
services and 
benefits for people 
experiencing 
unsheltered 
homeless.

• Provide indoor spaces, 
open during the day 
where people 
experiencing 
homelessness can 
access case 
management, 
resources (like food, 
showers, laundry), and 
connection to other 
services.

• provide services to 
households with 
significant barriers 
who have been 
matched to housing 
through CES to ensure
they stay connected to 
services through the 
process of obtaining 
and moving into 
housing.

Target
population

Anyone experiencing 
unsheltered 
homelessness

Anyone experiencing 
housing instability or
homelessness

Anyone experiencing 
homelessness and 
matched through CES
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Engagement Services RFP (cont.)

Program 
models 

Street Outreach Drop-in Centers Housing System Navigator

Key perf. 
metrics

(Note: perf.
metrics shown 
are for the 
general 
population, 
youth 
intentional 
programs 
have  their 
own metrics)

• 50% of participants 
will engage in case 
management (CM)

• 75% of participants 
receiving CM will 
connect to support 
systems

• 45% of participants 
will move to more 
stable housing

• 50% of participants will 
engage in case 
management

• 40% of participants 
move to more stable 
housing

• 20% engaged in case 
management will exit 
to permanent housing

• 50% of assigned 
participants will be 
enrolled with HSNs

• 75% of HSN enrolled 
participants will be 
permanently housed

Other 
division
priorities

• Increase the number of individuals who accept services and are successfully 
moved to more stable housing

• Ensure even the most vulnerable person living on the street or in shelter can be 
successfully matched to a housing provider and have access to the support 
needed to help them stay connected and address barriers as they navigate their 
way to a successful housing placement.

20



Homeless Service Division RFP

Engagement Services RFP Guidance for Respondents

Ø Respondents interested in applying 
for more than one program model 
within this RFP should submit 
separate applications for each 
program model.

Ø Agencies administering multiple 
projects within one program model 
may include all projects in the same 
application.
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Ø For all program models, successful programs must have:
§ Strategies in place to address the barriers faced by people experiencing 

chronic homelessness
§ An engagement strategy that supports and encourages people to move into 

shelter or housing
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Homeless Prevention Assistance Program RFP

Goal of 
program

Prevent Chicagoans at risk of losing their housing from becoming homeless

Service
overview

DFSS seeks to fund a range of services that together can comprehensively 
respond to and address the triggers of housing insecurity and homelessness that 
Chicagoans face. Service include but are not limited to:
• Financial assistance
• Legal representation
• Housing stabilization
• Relocation assistance

Target
population

Individuals and families at immediate risk of becoming homeless due to a variety 
of circumstances

Key perf. 
metrics

• 100% of households maintain permanent housing after crisis intervention
• 85% maintain permanent housing after 6 months
• 80% of households maintain permanent housing after 12 months

Other 
division
priorities

• Improve the performance of the program by increasing the percentage of 
households that receipt support who maintain their housing up to and beyond 
one-year after intervention

• Address challenges associated with the pandemic including increased housing 
instability and using technology to provide remote services.
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Permanent Supportive Housing Support Services incl. 
Safe Havens RFP

Goal Provide supportive services to help formerly homeless Chicagoans maintain residential 
stability in permanent housing

Program 
type

Permanent Supportive Housing Support 
Services (Ongoing Special Initiatives and 
LTRA)

Safe Havens

Service
overview

Supportive services to address the 
needs of formerly homeless Chicagoans 
and help them remain housed.
Include both Ongoing Special Initiatives 
and Long-Term Rental Assistance (LTRA) 
programs.

Special open-stay, on-demand, and service-
enriched programs for individuals 
experiencing chronic homelessness including
hard-to-engage persons with severe mental 
illness or dual disorders (mental 
illness/substance abuse disorder

Target
pop.

Specific target population vary by 
special initiatives, general target pop:
• Meet Category 1 and 4 of the HUD 

homeless definition
• Have chronic health conditions
• Experience a disability and long-

term homelessness

• Have a severe mental illness
• Have been previously unable or unwilling 

to participate in supportive services
• Are experiencing literal homelessness
• Have chronic health conditions
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Permanent Supportive Housing Support Services incl. 
Safe Havens RFP (cont)

Program 
type

Permanent Supportive Housing Support 
Services (Ongoing Special Initiatives and 
LTRA)

Safe Havens

Key perf. 
metrics

• 85% of households will remain 
permanently housed for 12 months

• 65% of households will assume a 
lease or maintain other permanent, 
stable housing upon exit

• 35% of households with a source of 
reportable income at program entry 
will increase income

• 80% of households remain permanently 
housed for 12 months

• 60% of households will exit to 
appropriate housing/level of care

Other 
division
priorities

• PSH programs across the CoC system have performed well in recent years, our 
priority is to continue this high level of success
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Permanent Supportive Housing Support Services incl. 
Safe Havens RFP Key Updates

Ø DFSS will not fund new initiatives through this RFP, but will continue to fund 
programs associated with the following ongoing special initiatives:
§ Ending Veteran Homelessness Initiative
§ Frequent Users Service Engagement
§ CPS Families in Transition
§ Homeward Bound and Chronic Homeless Pilot
§ CoC Supportive Housing Initiative
§ Transition-Age Youth
§ Youth Permanent Support Housing (PSH) programs **Now included in this RFP

Ø DFSS will institute a funding cap for LTRA programs this round, with longer-term 
goal of no longer funding services for LTRA programs as we align funding for this 
portfolio to City-led special initiatives
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Permanent Supportive Housing Support Services incl. 
Safe Havens RFP Guidance for Respondents

Ø Respondents may not submit an 
application that covers more than one 
program category, shown at the right as 
A, B, and C.

Ø Agencies administering multiple projects 
within one program category 
may include all projects in the same 
application.
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Youth Transitional Housing RFP

Goal of 
program

Quickly house young people experiencing housing instability while providing the 
developmentally appropriate support needed for them to remain stably housed 
and build a foundation for success in the future.

Service
overview

• Provide youth with medium-term housing and supportive services with a 
connection to stable/permanent housing

• Provide developmentally appropriate services
• Empower youth to achieve self-sufficiency and stable housing

Target
population

Unaccompanied or parenting youth who are currently experiencing housing 
instability. The age range for these programs is age 14 up to the young person's 
25th birthday at time of enrollment.

Key perf. 
metrics

• 70% of participants will exit to stable housing
• 50% of participants without a source of reportable income will report an 

increase in cash benefits or income

Other 
division
priorities

• Authentic Youth Collaboration should be reflected in program design, staffing 
structure, program policies, and organizational structure.

• Serving the broadest range of households that meet the CoC’s definition of 
youth

• Housing youth quickly once they are matched through CES
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Youth Transitional Housing Guidance for Respondents

Ø Through this RFP, agencies may only apply for Youth Transitional 
Housing.
§ NEW this year: Permanent Supportive Housing (PSH) programs for youth fall 

under the Permanent Supportive Housing Support Services including Safe 
Havens (PSHSS) RFP

Ø Agencies applying for multiple Youth Transitional Housing projects 
may include multiple projects in one proposal.

Ø Successful programs must have:
§ A program deign that incorporates best practices and youth choice/self-

determination as well as achieves the goal of successfully transitioning young 
people into permanent housing.

§ Authentic youth collaboration incorporated into the program design and the 
organizational structure
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Shelter RFP

29

Goal of 
program

Support households experiencing homelessness in moving to appropriate and 
stable permanent housing while providing them a safe, accessible place to stay

Service
overview

DFSS seeks to fund an array of shelters that can meet the needs of a diverse group 
of households experiencing homelessness in Chicago. While shelters may provide 
different services at different intensity levels, all shelters should:
• Provide a safe environment and meet basic needs (meals or kitchen access, 

showers and toiletries, limited storage)
• Engage in diversion efforts
• Provide connection to housing options by supporting clients in completing the 

CES assessment and identifying and navigating other housing options
• Provide access to case management to ensure clients are linked to services and 

community resources that will help clients obtain or maintain housing

Target
population

Households that are experiencing literal homelessness, across household types 
(families with children; single adults) and across specializations (survivors of 
domestic violence, youth, medically vulnerable, etc.)

Key perf. 
metrics

• Percent of households who exit shelter to a more stable housing destination or 
permanent destination (minimum threshold: 30%)

• Percent of households who exit shelter to a permanent housing destination 
(target challenge: 27%)

• Percent of households who maintain or increase income (minimum threshold: 
40%; target challenge: 52%)

• Percent of households with a complete CES assessments (minimum threshold: 
40%; target challenge: 60%)
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Shelter System Priorities for Improvement

Ø Improve rehousing outcomes
§ Orienting shelter messaging, staffing, and services toward housing
§ Approaching length of stay in shelter with an individualized approach
§ Strengthening partnerships with the broader homeless services and social services 

sector
§ Tracking client outcomes and focusing on continuous improvement

Ø Expand access to shelter
§ Expanding the number of shelter beds in the system following a low-barrier shelter 

model to connect more clients experiencing unsheltered homelessness to shelter and 
services.
• To move this priority forward, DFSS is asking interested respondents to submit an optional 

additional application for a "future state" low-barrier shelter program for individuals, that 
accounts for the higher level of staff and services required. These applications will be 
considered if additional funding becomes available.

• Agencies already operating a low-barrier shelter do NOT need to submit two applications.
§ Expanding the share of beds that can provide 24 hour a day, 7 day a week access to 

clients
• To move this priority forward, DFSS is asking applicants currently operating overnight 

programs to indicate if they would be interested in expanding to offer services 24/7. These 
transitions will be considered if additional funding becomes available.
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Shelter Guidance for Respondents

Ø In recent years, DFSS has supported two primary types of shelter: “Emergency Shelter” 
and “Interim Housing.” In alignment with the CoC program models, DFSS is transitioning 
to support these programs under a single “Shelter” program model.

Ø Respondents should apply indicating one of the population categories below:
§ General population - Families with children OR families with children 

and individuals
§ General population - Individuals
§ Domestic violence specialization - Families or individuals
§ Youth specialization (age 18-24 or 14-24) - Families or individuals
§ Medically vulnerable specialization - Families or individuals
§ Other specialization (please explain)

Ø Respondents should indicate a “specialization” if the program is dedicated to serving a 
specific population that has unique safety or service needs and provides staffing and 
services tailored to meet those needs, e.g., staff members receive specialized training to 
serve the specific population. 
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Respondents must submit a separate application for each population category they are 
applying to serve. However, if an agency is applying to operate multiple shelter programs 
within a population category, they may submit one application for all programs serving 

that population.
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Applying for multiple projects within an RFP

Ø Similar to the previous RFP, you may submit multiple similar 

projects in one application:

§ (1) You can submit one application covering multiple projects that fall within 

the same category of an overarching RFP (e.g., multiple shelter programs for 

families) OR

§ (2) You can submit one application for each project

Ø If you choose to submit multiple applications for an RFP, you’ll need 

multiple iSupplier usernames

Ø Review the RFP text closely to understand RFP-specific guidance

Ø Decide on an approach that will help you prepare a strong 

application and/or easily administer the resulting contract for the 

work

Ø If you decide to include multiple projects in one application, you’ll 

be asked to provide details about the sub-populations, locations, 

nature of services, breakdown of costs across projects
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Advice for applicants

Ø Start early since a few components may be new to you

§ Read updated RFP narratives, selection criteria, and application questions closely 

to make sure you’re prepared to respond to changes

§ Register and create your iSupplier account ASAP

§ Review your HMIS data early and check it for accuracy to make changes if needed

§ Take advantage of the resources available to you including reaching out to 

Homeless Services with questions, reviewing info on DFSS CDGA website, and City 

eProcurement support

Ø Read RFPs in advance and identify your application approach (e.g., number 

of applications for different projects, categories)

Ø Review application questions and make sure you fully answer all questions

§ Don’t forget the 4,000 character limit for answer text fields

§ Use spell check and don’t forget to attach required attachments

Ø Don’t wait until the last moment: submit 24-48 hours in advance of the 

deadline

§ Avoid the rush and potential mishaps by submitting early: late applications won’t 

be accepted

§ You can “submit” your application and amend it later up until the due date of June 

17th at noon.
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CDGA Timeline

Ø Pre-proposal webinar – April 20, 2021
Ø RFP Released – May 3, 2021, 9:00 a.m.
Ø Applications due – June 17, 2021, 12:00 noon
Ø Contracts Start – January 1, 2022
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Application Basics 

Ø Late applications will not be accepted.
Ø All questions concerning program design, etc… must be received 

through the eProcurement system. They will be answered along 
with the questions from the webinar in the amendment.

Ø All questions about accessing and managing eProcurement should 
be directed to OBM: CustomerSupport@cityofchicago.org.

Ø Make use of the eProcurement hotline for help at 312-744-4357 
(HELP). Please note that the hotline operates during business hours 
only, Monday-Friday 9-5.

Ø Also visit the DFSS CDGA website for updates! 
https://www.chicago.gov/city/en/depts/fss/supp_info/dfss-cdga-
information.html

Ø Training Materials (Documents and Videos) –
https://www.cityofchicago.org/city/en/depts/dps/isupplier/online-
training-materials.html

mailto:CustomerSupport@cityofchicago.org
https://www.chicago.gov/city/en/depts/fss/supp_info/dfss-cdga-information.html
https://www.cityofchicago.org/city/en/depts/dps/isupplier/online-training-materials.html
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Asking a question in eProcurement

Ø To ask a question in eProcurement you will need an 
iSupplier account. 

Ø If you do not have an iSupplier account, please 
contact the eProcurement hotline at 312-744-HELP.

Ø To begin the process, of sending a question via 
eProcurment, you will need to log into your iSupplier 
account via eProcurement and find the RFP you want 
to ask about. 

Ø All RFPs can be found at this website:
https://eprocurement.cityofchicago.org/OA_HTML/OA.jsp?OA
Func=PON_ABSTRACT_PAGE&PON_NEGOTIATION_STATUS=AC
TIVE

Page 36

https://eprocurement.cityofchicago.org/OA_HTML/OA.jsp?OAFunc=PON_ABSTRACT_PAGE&PON_NEGOTIATION_STATUS=ACTIVE
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eProcurement

Page 37

To get started, first login into eProcurement:
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eProcurement

Page 38

Clicking the login button on the eProcurement page will bring you to the login 
screen.
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eProcurement

Page 39

Logging in will bring you to this screen. Open the Online Bidding menu to 
Sourcing and then to the Sourcing Home Page. Click on the Sourcing Home 
Page.
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eProcurement

Page 40

To look up an RFP, type that RFP’s number, set the search box to Number and 
type in the RFP’s number. Then click Go. If you have already started an 
application, the application will appear in the Response Number box



Homeless Service Division RFP

DFSS CDGA RFP Numbers
RFQ # DFSS Division RFP Program Model

7947 Homeless Services Coordinated Entry: System Facilitator

7948 Homeless Services Engagement Services

7949 Homeless Services Frequent Users Service Engagement (FUSE)

7950 Homeless Services Homeless Prevention Assistance Program

7955 Homeless Services Permanent Supportive Housing Support Services including Safe Havens

7956 Homeless Services Rapid Re-housing Program Coordinator

7957 Homeless Services Rental Assistance Program Manager

7954 Homeless Services Shelters

7958 Homeless Services Youth Transitional Housing
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Christian Denes
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eProcurement

Page 42

Once you are in the RFP, go to the Actions bar and click on Online 
Discussions.
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eProcurement
To start a email click on the New Message box. 
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eProcurement

Page 44

Write your email with your question. If you need to upload something, use 
the attachment feature. Press Send and you are done! 
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Deadline
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Applications are due
On June 17, 2021
at 12:00, Noon



Questions?
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Program Questions?
Christine Riley
312-746-8610

christine.riley@cityofchicago.org

For non-programmatic questions contact:
Julia Talbot

(312)-743-1679
Julia.Talbot@cityofchicago.org

or
The eProcurement hotline

312-744-4357 (HELP)
CustomerSupport@cityofchicago.org.

Please note that the hotline operates during business hours 
only, Monday-Friday 9-5.
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