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City of Chicago 
Department of Family and Support Services 

Legal Advertisement Request Form 
 

DESCRIPTION:  DEPARTMENT OF FAMILY AND SUPPORT SERVICES (DFSS), YOUTH SERVICES  
SERVICE COORDINATION AND NAVIGATION FOR YOUTH AT THE HIGHEST RISK OF VIOLENCE INVOLVEMENT (SCAN) 

RFP  
 

The Department of Family and Support Services (DFSS) seeks to expand our current Service Coordination 
and Navigation (SCaN) program model. SCaN is a community-based program model; SCaN providers 
must be flexible, adaptative, and highly skilled in working with youth, ages 14-24, at the highest risk of 
violence regardless of gender, sexual orientation ethnicity and race. This RFP seeks to stabilize eligible 
youth in their current environment, increase their self-efficacy (confidence in the ability to exert control 
over one’s own motivation, behavior, and social environment), and assist in their transition to 
adulthood. Ultimately, we hope that these interventions can help reduce their involvement in violence 
and contribute to a reduction in violence at the community-level. Additionally, organizations will be 
required to participate in enhanced capacity building (“learning cohort”) that will strengthen their 
understanding and interaction with the target population and increase their exposure to best practices 
in violence reduction strategies. 
 

We seek to expand our current SCaN program to include four additional community areas in 2022 – 
Greater Grand Crossing, New City, South Lawndale, and South Shore. Current SCaN delegate agencies are 
not eligible to apply in an effort to increase community capacity and ensure place-based knowledge of 
the targeted community areas.  
 
DFSS is looking to support a lead partner in a community area that has:  

• Expertise applying best practices for working with youth, service coordination, and navigation 
models (see below) 

• Strong and effective communication and networking skills with youth at the highest risk of 
violence involvement and with referral partners. For example, Chicago Police Department, Cook 
County Probation and Court Services, Illinois Department of Juvenile Justice.  

• The building blocks for working with youth at the highest risk of violence involvement, but also 
incorporating youth voice throughout the process 

• A mechanism to provide support for placed-based, community-based organizations to create a 
service delivery network 

• Experience serving youth with the highest risk of violence involvement successfully with strong 
performance outcomes 

• Current programming options in one of the four community areas identified on page 10  

• Demonstrated skills creating and implementing a comprehensive outreach strategy and plan. 

 
For more information on SCaN and current providers, please visit: 
https://www.chicago.gov/city/en/sites/public-safety-and-violence-reduction/home/VR-overview.html.  

 
DFSS anticipates funding four agencies through this RFP. We anticipate that each award will be between 
$300,000 to $500,000 annually depending on the size of the proposed program. This contract will 
operate on a reimbursement basis only. No advances will be given.  

https://www.chicago.gov/city/en/sites/public-safety-and-violence-reduction/home/VR-overview.html
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For more information, please refer to the application posted on the City of Chicago’s eProcurement 
page: 
https://eprocurement.cityofchicago.org/OA_HTML/OA.jsp?OAFunc=PON_ABSTRACT_PAGE&PON_NEG
OTIATION_STATUS=ACTIVE 
 

A NOTE ABOUT THE CITY’S EPROCUREMENT SYSTEM: 
For those who have not done business with the City of Chicago before, registration in iSupplier is the 
first step to ensuring your agency’s ability to conduct business with the City of Chicago and DFSS. Please 
allow five to seven days for your registration to be processed.  
 
Current contractors need only to start an application via their existing iSupplier/eProcurement account.   
 
All vendors must have a Federal Employer Identification Number (FEIN) and an IRS W9 for registration 
and confirmation of vendor business information.  
 
RFP DUE DATE/SUBMISSION LOCATION:  

September 28, 2021 
 12:00, NOON CST 

 
Proposals must be submitted via on-line application. 

E-mailed or faxed proposals will not be accepted. 
 
PRE-SUBMITTAL WEBINARS  
 
The pre-submittal information sessions will be on: 
 

Monday, August 23, 2021 12:00 PM - 1:30 PM 

Friday, August 27, 2021 10:00 AM - 11:30 AM 

 
This link can be used to register for either webinar. Please only register for one webinar.  

 
https://attendee.gotowebinar.com/rt/5958174762854516751 

 

Please register prior to the Webinar’s start using the link found in the RFP and above.  A link to the 
completed Webinar will be available on-line after the time and date listed above for those who cannot 
attend at the live scheduled time.  The purpose of this pre-submittal event is to clarify the RFP process 
and the scope of the required services.  Attendance is not mandatory, but it is strongly suggested that 
interested applicants attend. 
  

 
Brandie V. Knazze       Lori E. Lightfoot 
Commissioner        Mayor 
Department of Family and Support Services   City of Chicago 

https://eprocurement.cityofchicago.org/OA_HTML/OA.jsp?OAFunc=PON_ABSTRACT_PAGE&PON_NEGOTIATION_STATUS=ACTIVE
https://eprocurement.cityofchicago.org/OA_HTML/OA.jsp?OAFunc=PON_ABSTRACT_PAGE&PON_NEGOTIATION_STATUS=ACTIVE
https://attendee.gotowebinar.com/rt/5958174762854516751

