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Community Alternatives Unlimited  
8765 West Higgins  
Chicago,IL 60631  

(773) 867-4000 
-North CILA pre-screening agency “DD” case  
Management 
-Case management and Family services 

Housing Opportunity’ for Woman (HOW) 
(CDC) 

1607 West Howard ST. 
Chicago, IL. 60626  
 

(773) 465-5770  
(773) 465-5771 (fax) 
 

-Permanent supportive housing 
-homeless shelters 
-subsidized housing for disabled 
 

MOPD HOUSING INFORMATION SERVICES GUIDE 

AGENCY ADDRESS PHONE/FAX/TTY SERVICES 

 
Chicago Department of Planning and 
Development 
 
 

121 N. LaSalle St. #1000 
Chicago, IL  60602 

(312) 744-3653 – 
(Customer Services) 
(312) 742-1564 – TTY 
 311 – (City Operator) 

- affordable housing info 
- senior home repairs 
- home ownership programs 
- furnace, roof replacement 

HUD Chicago Regional Office Ralph 
Metcalfe Fed Building 
Office of Housing 

77 West Jackson Blvd. 
Chicago, IL 60604-3507 

(312) 353-6236 - Main 
(312) 353-1519 

- subsidized housing info/complaints 
- fair housing complaints 
- FHA a mortgage info/ complaints 
- public housing complaints 

The Chicago Housing Authority 
 

60 E. Van Buren St.,1 Fl.  
Chicago, IL 60605-1207 

(312) 935-2600 - Main 
(312) 913-7266 – Occ. Unit 
(312) 461-0700 – TTY 

- public/ subsidized housing 
- scattered sites 
- customer service 

Woodlawn Community Development 
Corp. 

6040 S Hooper Ave.   
Chicago, IL 60637 

(773) 324-6305 - Main  
 

- Subsidized Housing 

Housing Authority of Cook 
County_(HACC) 

175 West Jackson Blvd. 
Chicago,IL 60604 

(312) 663-5447  
www.thehacc.org 

-subsidized housing 
-housing choice Voucher program 
-suburb public subsidized housing  

Access Living of Metro. Chicago 
115 W. Chicago Ave. 
Chicago, Illinois 60610 
 

(312) 640-2100  
(312) 640-2102 –TTY 
(800) 613-8549 – Toll Free 

- center for independent living for     
   disabled 
- youths & adults 
- disability rights info 

Bickerdike Redevelopment Corp. 
2550 W. North Ave. 
Chicago, Illinois 60647 
 

(773) 278-5669  
(773) 278-5673 –FAX 

- develops or rehabilitates properties, leases 
and management  
- inquiries 

Hispanic Housing Dev. Corp. 
325 North Wells ST. 8fl  
Chicago, IL. 60654 

(312) 602-6500 - Main 
(773) 772-4801 - Housing  

-Affordable housing development, property 
management 1,2,3,BR  

 
Community Service Options Program 

6845 S. Western Ave. 
Chicago, IL 60636 

(773) 471-4700 
-single family homes/condo’s 
-south CILA pre-screening agency 

http://www.hud.gov/local/index.cfm?state=il&topic=offices
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MOPD HOUSING INFORMATION SERVICES GUIDE 

LaCasa Norte 
3533 W. North Ave. 
Chicago, Illinois 60647 

(773) 276-4900  
(773) 342-4253 – FAX 

-case management homelessness 
-housing assistance services 
-rapid Rehousing 

Heartland Alliance for Human Needs 
&Human Rights 

208 South LaSalle ST.  
Chicago, IL. 60604 

(312) 660-1300 
(312) 660-1500 - FAX 

-Housing development 
-supportive housing services 
-homeless services 

Latin United Community  
Housing Association 
(LUCHA)  

3541 W. North Ave. 
Chicago, Illinois 60647 
 

(773) 276-5338  
(773) 276-5358 – FAX 
 

- housing counseling 
- mortgage modification, foreclosures 
- rental assistance, lending & SARFS 
- property rentals 2, 3 bedrooms 

Lawyers Committee for  
Better Housing 

35 N. LaSalle 
Chicago, Illinois 60602 

(312) 347-7600 x13 
(312) 347-7604 – FAX 

-tenant/ landlord 
-substandard housing 
-housing legal services 

Legal Assistance Foundation 
120 S. LaSalle St. 
Chicago, Illinois  60603 

(312) 341-1040 
(312) 341-1041 – FAX 

-legal assistance 
-foreclosure counseling 
-mortgage modification assistance 

IL Housing Search www.ilhousingsearch.org (877) 428-8844 
-identifies housing/apts. Units/homes etc.                    
 of all types  
-free of charge 

Mercy Housing-Lakefront 
Corporation 

120 S. LaSalle St. 
Chicago, Illinois 60602 

(312) 447-4621 - hotline 
(773) 447-4750 – FAX 

-0, 1, 2 bedroom 
-subsidized & low income housing 
- (SRO) single room occupancy 

Metropolitan Tenants Organization 
(MTO) 

2150 S. Canalport 
Chicago, Illinois 60608 

(773) 292-4988 - (1-5pm) 
(773) 292-0333 – FAX 

-tenant landlord info, laws, rights,             
community dev. presentations 

Homeless Hotline 
Chicago Office of 
Family Support Services 
10 South Kedzie Ave.  

(800) 654-8595 
-homeless assistance services 
-homeless shelters 

Single Room Housing  
Assistance Corporation(SRHAC) 

501 N. Central Ave. 
Chicago, IL 60644 

(312) 212-1212 
(312) 566-0224 – FAX 

-homeless single adults w/ disabilities 
-secures subsidized SRO units 
-verification of homeless required   

John Marshall Law School Fair housing 
Legal Clinic 

55 East Jackson Bvd. 
#1020Chicago, IL. 60604 

(312) 786-2267 
(312) 786-1047 

Disability housing discrimination complaints 
legal counseling  
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