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Deaf and Hard of Hearing Communication Access Tips

 Terminology: A general rule is to use Deaf and Hard of Hearing. Avoid use of “hearing impaired”, as this implies there is something impaired or wrong with the individual. Also avoid “deaf-mute” and “deaf and dumb”. Use the phrase the person uses to identify themselves – Deaf, hard of hearing, hearing loss, late deafened. 
Speaking with deaf and hard of hearing individuals: 
· Some people wear hearing aids, cochlear implants, or no assistive technology. Loud environments will make it harder to hear. 
· Some individuals are good lipreaders and can speak for themselves, others rely on American Sign Language, or may not be a good lipreader. Studies estimate only 30% can be understood by reading lips, so it may not be effective for every individual. 
· Speak normally. Avoid over-enunciating and talking louder. 
· Be aware of light sources. If light is right behind you, the glare will make it harder to see your face. 

Be Flexible with Communication: Instead of repeating the same phrase, re-phrase it or write it down. This may include writing notes or typing notes on phone (especially if situation requires use of a mask). If you do not understand the person when they are speaking, take the time to ask them to repeat themselves or ask to them to write the message down. 
Types of Accessibility: Real time captioning, American Sign Language (ASL) interpreter (onsite/video remote interpreter), Assistive listening devices, Seating up front, Writing or typing note on phone (for simple questions/tasks).
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