
 740 NORTH SEDGWICK STREET, CHICAGO, ILLINOIS 60654 

     
 
 
 
 
 
 
 
 
 
 

November 8 , 2013 
 

The Honorable Willie B. Cochran 
Alderman, 20th Ward 
Room 300, City Hall 
121 N. LaSalle St. 
Chicago, IL 60602 

 
Re: Your October 24, 2013letter 

 
Dear Alderman Cochran, 

 
The Office of Budget and Management (OBM) has provided answers to a number of the questions you 
requested in your letter dated October 24, 2013. For the remaining questions, please find the responses of 
the Department of Administrative Hearings. 
 
Answers to questions 1-4 and 7 were provided by OBM. 

 
Question # 
 

5.  Master rolls of Administrative Law Officers (identify hearing division), number of hours 
worked for 2012 and 2013 YTD. Please include race and gender. 

Please see Attachment C. 

6. Overall demographic breakdown (race and gender) for hearing officers in 2012 and 2013 year 
to date. 

Please see Attachment D. 

8. Total number of Administrative Reviews on parking tickets, tows, for 2012 and 2013 year to 
date, for the 20th Ward and the entire city. 

We do not track tows separately for the purposes of Administrative Reviews. There were 18 
Administrative Reviews in 2012 and 12 Administrative Reviews January through September 2013 
from the 20th Ward. 
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Administrative Reviews – Parking Tickets 

 Affirmed (includes 
withdrawn and 
dismissed) 

Remanded Reversed Pending Total 
Decisions 
Rendered 

Total 
Appeals 
Filed 

2012 645 15 83 2 743 745 
       

1-1-2013 thru 9-30-2013 603 14 84 558* 701 1259 
* Includes complaints that are set 
for October 2013, November 
2013, December 2013, January 
2014, February 2014 and March 
2014 Intakes. 

      

 

9. Did you begin to track tows separately in 2013? If so, what is the total number of 
Administrative Reviews on tows for 2013 YTD?   

No. We do not track tows separately for purposes of Administrative Reviews. 

10. Total number of matters heard in 2012 and 2013 year to date.  Please break this down by 
category and referring department. 

Please see Attachment E. 

11. Ordinance violations that qualify today for mail-in payment. 

Please see Attachment F. 

12. Is there anything in place to address circumstances where two hearing officers will hear the 
same issues and rule differently. 

As of April 22, 2012, a change was deployed in the parking ticket hearing system which 
addressed the situation of a respondent requesting a contest by mail hearing for more than one 
parking citation for the same violation. If this occurs, the same ALJ will have the ability to 
adjudicate all tickets at the same time.  

13. Do hearing officers or any Administrative Hearings staff check calls to 311 regarding broken 
meters or signs down (i.e., does the department staff verify information presented to them)?  
Is this done as a matter of routine?   

Administrative Law Judges have access to the meter repair database and will use it if the 
information supports the respondent’s case. However, ALJs are trained not to rely solely on this 
database when making credibility determinations. For example, if the respondent testifies that 
the meter was malfunctioning, but the database reflects that there was no service call or that 
the meter was inspected and found to be in proper working order, the ALJ must consider all 
evidence presented. This could result in a finding of liability against the respondent. ALJs do not 
have access to any information regarding missing or non-posted signage. Respondents gather 
this documentation from CDOT via the FOIA process and present the evidence at their hearing. 
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14. For each category of adjudication, provide the number of cases that were upheld and the 
number that were dismissed in 2012 and 2013 year to date. 

 
2012 Liable*   Not Liable** Total 

Division      
Buildings 5,775   4,740 10,515 
Consumer Affairs 19,329   3,114 22,443 
Environmental Safety 36,934   8,656 45,590 
Municipal 91,390   30,653 122,043 
Vehicle 115,402   143,369 258,771 
          
1-1-13 thru 9-30-13 Liable*   Not Liable** Total 
Division     
Buildings 3,580   3,673 7,253 
Consumer Affairs 11,296   2,141 13,437 
Environmental Safety 28,342  5,390 33,732 
Municipal 71,618   29,678 101,296 
Vehicle 84,499  112,519 197,018 
* Includes Liable, Default     
** Includes Not Liable, DWP, Non-Suit    

 

15. For appeals within the department, provide the number of appeals that were upheld and the 
number that were dismissed in 2012 and 2013 year to date. 

Please see response to question #8 for Administrative Reviews –Parking Tickets. 

Administrative Reviews – Non-Parking 

 Affirmed (includes 
withdrawn and 
dismissed) 

Remanded Reversed Pending Total 
Decisions 
Rendered 

Total 
Appeals 
Filed 

2012 557 25 36 667 618 1285 
       

1-1-2013 thru 9-30-2013 226 20 7 332 253 585 
  

16. How many of the red light tickets written in 2012 and 2013 year to date were contested?  
What have been the results?  How many of them were sustained and how many overturned?   
 
 2012  Thru 9/30/2013 

Red Light Tickets Issued 612,099  464,958 
    
Red Light Ticket Hearings 24,684  16,686 
Liable 21,725  14,694 
Not Liable 2,959  1,992 
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17. What is the revenue from all tickets issued in the 20th Ward compared to the city as a whole. 

Please refer this question to the Department of Finance. 
 

18. What is the appeals process for tickets clearly issued in error? 
 
Respondents should follow the instructions stated on the notice of violation which explains the 
process to contest the allegations contained in the citation. Additionally, respondents can seek 
redress with the department which issued the notice of violation. The enforcing Department 
may review the circumstances and decide whether to non-suit the matter at the DOAH hearing. 

19. Provide a breakdown of expected revenue generated by the increased fines and fees 
proposed in the 2014 budget. 

Please refer this question to the Office of Budget and Management. 
 
 
Sincerely yours, 
 
 
 
Patricia Jackowiak 
Director 
Department of Administrative Hearings 
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