To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 9, 2020
Request for Information from Annual Appropriation Committee Hearing

48-01 Account 0140 Breakdown by Race Ethnicity and Gender

The following information is provided in response to questions posed at our department’s
hearing on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Hairston asked for account 0140 breakdown by race ethnicity and gender

CHICAGO HEARING SOCIETY, CHAIR IS WHITE FEMALE AND BOARD MEMBERS ARE
MIXED: AFRICAN AMERICAN, HISPANIC, AND WHITE

ALTERNATIVE COMMUNICATIONS SERVICES, LLC, CEO/OWNER IS WHITE MALE
SKYTECH SECURITY COMPANY, AFRICAN-AMERICAN OWNED

EXTENDED HOME LIVING SERVICES (LIFEWAY MOBILITY), CEO IS WHITE MALE
INDEPENDENT LIVING SOLUTIONS, WHITE MALE

THE CHICAGO LIGHTHOUSE, NON FOR PROFIT, CHAIR IS WHITE MALE, PRESIDENT IS
WHITE FEMALE, MEMBERS ARE MIXED: AFRICAN-AMERICAN, HISPANIC AND WHITE

LANGUAGE LINE SOLUTIONS, FOR PROFIT, PRESIDENT AND CEO IS WHITE MALE

ABM JANITORIAL SERVICES, FOR PROFIT, PRESIDENT AND CEO IS WHITE MALE
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SUNBELT STAFFING, FOR PROFIT, PRESIDENT IS WHITE MALE
CDM SMITH, EMPLOYEE OWNED, CHAIRMAN AND CEO IS WHITE MALE
C&C COMMUNICATION, LLC, PRESIDENT IS WHITE MALE

MCCORKE LITIGATION SERVICES INC, FOR PROFIT, PRESIDENT AND CEO IS WHITE
FEMALE

KMS ASSOCIATES, INC., CEO/OWNER IS WHITE MALE

G3ICT-INTERNATIONAL ASSOC OF ACCESSIBILITY, NON FOR PROFIT, CHAIR IS
HISPANIC MALE BOARD MEMBERS ARE MIXED: HISPANIC, ARABIAN

KAMALTECH INCORPORATE, OWNER IS ASIAN MALE

RUSH UNIVERSITY, COLLEGE OF NURSING, CHAIR IS WHITE FEMALE

A & R JANITORIAL SERVICE, INC.,PRESIDENT/CEO IS HISPANIC FEMALE
DANIEL NIELSEN, WHITE MALE

SHAYNE KENNEDY, WHITE FEMALE

As always, please let me know if you have any further questions.



To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-02 HomeMod

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Hairston asked for wards where HomeMod's are completed.

Please see the attached for the information requested.

As always, please let me know if you have any further questions.
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MOPD - Direct Services
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To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-03 Locations of Pending HomeMod Projects

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Hairston asked for the location of pending HomeMod projects.

Please see the attached in response to the requested information.

As always, please let me know if you have any further questions.
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MOPD - Direct Services
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** Please Note: This is a minimal number, there are
additional services provided, which cannot be assigned



To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-04 Independent Living Program-Demographics

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Hairston asked for demographic breakdown of independent living services provided.

Please see attached for the requested information.

As always, please let me know if you have any further questions.
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MOPD - Direct Services - Independent Living
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To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-05 Home Delivered Meals and Homemaker Services-Demographics

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Hairston asked for demographic breakdown of home delivered meals and homemaker

services.

Please see attached for the requested information.

As always, please let me know if you have any further questions.
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MOPD - Direct Services - Home Delivered Meals
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MOPD - Direct Services - Home Maker Services
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To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-06 Housing Accessibility Needs & Best Practices for Accessible Housing

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Osterman asked what level of funding would be required to construct all needed
accessible housing citywide and best practices from other cities for accessible housing.

MOPD will be working with the Department of Housing (DOH) to conduct mid construction
accessibility assessments. This will help ensure that housing units are built according to Code and
the designs presented during permit reviews. MOPD will also be working with DOH to develop a
tracking process for accessible units to ensure that the City knows the quantity and locations of
any accessible units being built.

MOPD on occasion does look into what other cities are doing for accessible housing. They provide
interesting ideas, but no one city has a model that is appropriate for Chicago.

As always, please let me know if you have any further questions.
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To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-07 Services for Seniors Who are Disabled

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Moore asked for information about disability services for seniors.

The Small Accessible Repairs for Seniors (SARFS) program provides safety, security and
accessibility improvements that help senior citizens to remain in their homes. Repair types are
limited to minor repairs that may include, but are not limited to:

Grab bars

Lever faucets

Door repairs

Carbon monoxide detectors
Smoke detectors
Wheelchair ramps
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SARFS is for Chicago seniors who earn no more than 80 percent of the area's medium income
and are at least 60 years of age. Qualified recipients may be owners or renters residing in a
one- to four-unit building (a renter must have permission from the landlord and the landlord
needs to certify that he or she will not increase the rent as a direct result of SARFS
improvements).

Delegate agencies, under contract to the Department of Planning and Development are
available to assist seniors with the following:

e Application process
e Make on-site assessments to determine service needs
e Provide limited home improvements at no cost to the applicant

Residents must provide proof of age, income, and ownership, or owner/agent approval at time
of application.

As always, please let me know if you have any further questions.


https://www.chicago.gov/city/en/depts/dcd/supp_info/independent_livinghrailagencies.html

To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-08 Funds to Supplement Department Construction and Infrastructure Work

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Mitts asked for a list of what additional funds MOPD is looking to receive to supplement
the department’s construction and infrastructure work.

MOPD on occasion does learn about what other cities are doing for accessible housing. Other
cities provide interesting ideas, but no one city has a model that is appropriate for Chicago.

As always, please let me know if you have any further questions.
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CITY OF CHICAGO

%
MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

To: The Honorable Pat Dowell

Chairman, Committee on the Budget and Government Operations
From: Rachel Arfa

Commissioner

Mayor’s Office for People with Disabilities
CC: Manuel Perez

Mayor’s Office of Intergovernmental Affairs
Date: November 10, 2020
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 48-09 Delegate Agency List and Contact Info

The following information is provided in response to questions posed at our department’s
hearing on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Mitts asked for delegate agency list and contact info.

Access Living

115 W. Chicago Avenue
Chicago, IL 60654
312.640.2100

ASI Services

2619 West Armitage Avenue
Chicago, IL 60647
773.278.5130

Salvation Army

4800 N. Marine Drive
Chicago, IL 60640
773.275.6233

Extended Home Living Services
210 W. Campus Drive, Suite B
Arlington Heights, IL 60004
847.215.9490
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Independent Living Solutions
6327 N. Pulaski Road
Chicago, IL 60646
773.478.8450

As always, please let me know if you have any further questions.



CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

CC: Manuel Perez
Mayor’s Office of Intergovernmental Affairs

Date: November 10, 2020
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 48-10 MOPD Leadership and Responsibilities

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Mitts asked for MOPD leadership and their responsibilities:

Rachel Arfa, Commissioner leads the City of Chicago’s efforts to make Chicago a more accessible

city.

Laurie Dittman, Senior Policy Analyst oversees the departments; Identifies and directs MOPD's
legislative priorities and spearheads department accessibility compliance and policy initiatives.
The unit also helps promote an understanding of issues concerning people with disabilities, from
high-level initiatives to community outreach and education. Specific issues include emergency
preparedness, pedestrian safety and accessible transportation. Position also serves as MOPD's
FOIA officer.

Joseph Albritton, Deputy Commissioner oversees DHS/Substance Abuse Prevention Program for
the Deaf grant, SSA/Work Incentives Planning and Assistance grant, Empowered Cities grant
Illinois Telecommunications Access Corporation (ITAC) program, and MOPD Youth Employment
Program/One Summer Chicago and Training Services.

Vacant, Deputy Commissioner of Accessibility and Compliance oversees accessibility plan reviews,
technical assistance and information about federal, state and local accessibility codes and laws.
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Kimberly Taylor, Deputy Commissioner of Finance and Administration is responsible for fiduciary
matters; paying of invoices, contracting, delegate agencies, human resource matters; liaison with
other administrative departments. Oversight of Access Chicago, and direct service staff for the
Disability Resource Unit, Independent Living Program, Personal Assistance Homemaker,
HomeMod Program and Housing Assistance, outreach and education.

As always, please let me know if you have any further questions.



To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
x4

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-11 List of Disabled People that Utilize Services by Ward

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Mitts asked for number of residents that utilize disability services by ward.

Please see the attached for the information requested.

As always, please let me know if you have any further questions.
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MOPD - Direct Services

DIKEC 1
HomeMod Ind. Living Homemaker SERVICE
1999-2006 WARD
Salvation
WARD | Complete | In-Progress Current Month | Cummulative Army ASI Total Info & Assist * TOTALS
1 0 6 0 0 0 7 13
2 0 3 2 2 4 9 16
3 1 1 0 5 0 0 0 15 22
4 0 8 6 1 7 13 28
5 1 2 0 11 3 2 5 89 108
6 2 3 1 13 10 4 14 19 51
7 2 1 0 9 3 0 3 26 41
8 1 7 0 14 5 2 7 24 53
9 2 1 0 3 1 0 1 7 14
10 5 0 5 1 1 2 5 17
11 1 0 3 1 1 2 8 14
12 2 1 1 0 0 0 5 8
13 3 1 0 3 2 0 2 3 12
14 2 1 0 1 0 0 0 3 7
15 3 3 0 6 1 4 5 6 23
16 2 0 14 6 2 8 20 44
17 2 7 0 4 2 1 3 8 24
18 2 1 0 2 1 1 2 2 9
19 1 1 0 1 1 0 1 6 10
20 1 0 14 4 4 8 18 41
21 2 0 3 3 0 8 6 19
22 3 0 2 0 0 0 8 13
23 1 3 0 4 0 1 1 4 13
24 2 2 3 1 0 1 16 22
25 2 0 4 1 2 3 4 13
26 3 1 1 5 0 0 0 7 16
27 2 1 14 3 2 5 13 34
28 1 2 0 8 2 1 3 10 24
29 1 3 1 7 3 1 4 19 34
30 0 3 0 0 0 4 7
31 1 0 1 0 1 1 7 10
32 0 2 1 1 2 5 9
33 0 3 0 1 1 7
34 2 0 7 3 1 4 12 25
35 1 1 2 0 1 1 5 9
36 2 1 0 0 0 0 0 6 9
37 1 1 0 8 0 3 3 9 22
38 0 0 0 0 0 8 8
39 1 0 1 0 0 0 4 6
40 0 0 1 1 2 7 9
41 1 1 0 1 0 1 1 3 7
42 1 0 0 0 0 0 11 12
43 0 3 1 1 2 3 8
44 0 2 0 1 1 6 9
45 1 0 6 1 1 2 6 15
46 0 3 1 1 2 3 8
47 0 0 0 0 0 1 1
48 1 1 0 9 0 7 7 45 63
49 2 0 9 3 3 6 9 26
50 1 0 3 1 2 3 11
Ward
Total ** 44 63 8 239 74 58 132 541 1024
UNKN 1 1 0 0 0 10562 10563
TOTAL 44 63 0 9 240 74 58 132 11,103 11,587

** Please Note: This is a minimal number, there are additional services provided, which cannot be assigned to a specific ward for a variety of reasons (the
most common being that no address information was provided).




To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 9, 2020
Request for Information from Annual Appropriation Committee Hearing

48-12 HomeMod Lifts Provided per Year

The following information is provided in response to questions posed at our department’s
hearing on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Ervin asked how many lifts are provided per year.

On average the home modification program provides approximately 37 vertical platform lifts per

year.

As always, please let me know if you have any further questions.
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To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-13 Accessible Pedestrian Signal Proposed Locations

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Hadden asked for a list of proposed locations for accessible pedestrian signals.

The listing of accessible pedestrian signals is attached.

As always, please let me know if you have any further questions.
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Accessible Pedestrian Signals (APS)
in the Central Loop and Citywide
CDOT Proj. No. B-5-235

Location

N-S Street E-W Street

No.

1 410W (Riverside Plaza) Lake

2 420W (Riverside Plaza) Randolph
3 Ashland Flournoy
4 Ashland Polk

5 Ashland Roosevelt
6 Ashland Taylor

v Ashland - Clark Devon

8 Canal Madison
9 Canal Washington
10 Cicero Archer
Ikl Cicero-Milwaukee Irving Park
12 Clinton Madison
13 Clinton Randolph
14 Clinton Washington
15 Damen Roosevelt
16 Gateway Crossing Madison
17 Gateway Crossing Washington
18 Glenwood Devon
19 Halsted-Broadway Grace
20 Halsted-Lincoln Fullerton
21 Kimball Belmont
22 LaSalle Lake

23 LaSalle Washington
24 Michigan Congress
25 Michigan Jackson
26 Michigan Lake

27 Michigan Madison
28 Michigan Randolph
29 Michigan Roosevelt
30 Michigan Washington
31 Natchez Irving Park
32 Oakley-Ogden Roosevelt
33 Ogden Polk

34 Paulina Roosevelt
35 Pine Grove Diversey
36 Racine Harrison
37 Sheridan Arthur
38 Sheridan-Broadway Devon
39 State Ida B Wells (Congress)
40 State Washington
41 Stony Island 89th

42 Stony Island South Chicago - 79th
43 Wabash Lake

44 Wabash Madison
45 Wabash Monroe
46 Wabash Roosevelt
47 Wabash Wacker P|
48 Wabash Washington
49 Wacker Madison
50 Wacker Washington




To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa

Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez

Mayor’s Office of Intergovernmental Affairs

November 10, 2020

Request for Information from Annual Appropriation Committee Hearing

48-14 MOPD Serve Immigrants

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Sigcho-Lopez asked does MOPD serve immigrants with disabilities.

Yes, MOPD serves immigrants with disabilities.

As always, please let me know if you have any further questions.
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CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

To:_ The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From:_ Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

CC:_ Manuel Perez
Mayor’s Office of Intergovernmental Affairs

Date:_ November 10, 2020
Re:_ Request for Information from Annual Appropriation Committee Hearing
ID#: 48-15 Details on Housing Program Partnerships with DOH and DPD

The following information is provided in response to questions posed at our department’s
hearing on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Sigcho-Lopez asked for details on housing program partnerships with DOH.

MOPD will be working with the Department of Housing (DOH) to conduct mid construction
accessibility assessments. This will help ensure that housing units are built according to Code and
the designs presented during permit reviews. MOPD will also be working with DOH to develop a
tracking process for accessible units to ensure that the City know the quantity and locations of
any accessible units being built.

As always, please let me know if you have any further questions.
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To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-16 Participation

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman LaSpata asked how many people participated in the MOPD town halls/surveys.

MOPD did not host town halls and surveys.

As always, please let me know if you have any further questions.
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To:

From:

CC:

Date:

Re:
ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez

Mayor’s Office of Intergovernmental Affairs

November 10, 2020

Request for Information from Annual Appropriation Committee Hearing

48-17 Current positions and Associated Salaries for 2020

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Lopez asked for current positions and associated salaries for 2020.

Please see the attached in response to the requested information. This information is also
available in the 2021 Recommended Budget.

As always, please let me know if you have any further questions.

121 NORTH LASALLE STREET, ROOM 104, CHICAGO, ILLINOIS 60602



48-17 Current Positions and Associated Salaries for 2020

TITLE SALARY

Deputy Commissioner $104,712.00
Disability Specialist Il S 89,916.00
Commissioner $142,572.00
Administrative Service Officer Il $118,608.00
Program Director, DRU S 87,564.00
Disability Specialist Il S 89,916.00
Staff Assistant S 81,840.00
Senior Policy Analyst $106,812.00
Personal Care Attendant Il S 46,428.00
Public Relations Representative | S 78,120.00
Staff Assistant S 64,236.00
Disability Specialist Il S 89,916.00
PC Operator llI S 67,944.00
Disability Specialist Il S 86,856.00
Training Officer S 98,496.00
Disability Specialist | S 73,932.00
Executive Administrative Assistant II S 70,272.00
Project Coordinator S 58,968.00
Accountant Il S 89,916.00
Program Director, HomeMod $100,668.00
Disability Specialist | $ 73,932.00
Disability Specialist II S 80,628.00
Building/Construction Inspector $ 80,988.00
Deputy Commissioner $108,204.00
Customer Account Representative S 74,568.00
Disability Specialist Il S 69,624.00
Disability Specialist Il $ 89,916.00
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CC:
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Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-18 List of Exempt Hires in 2020

The following information is provided in response to questions posed at our department’s
hearing on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Lopez asked for a list of exempt hires in 2020.

1. Commissioner

As always, please let me know if you have any further questions.

121 NORTH LASALLE STREET, ROOM 104, CHICAGO, ILLINOIS 60602
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Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-19 List of New Hires 2020

The following information is provided in response to questions posed at our department’s hearing
on to discuss the proposed 2021 budget.

Alderman Lopez asked for a list of new hires in 2020.

The new hires for 2020 are:

1.

2.

Commissioner
Project Coordinator
Program Manager

Building Constructions / Inspector

As always, please let me know if you have any further questions.

121 NORTH LASALLE STREET, ROOM 104, CHICAGO, ILLINOIS 60602



CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

To:_ The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From:_ Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

CC.. Manuel Perez
Mayor’s Office of Intergovernmental Affairs

Date:_ November 10, 2020
Re:_ Request for Information from Annual Appropriation Committee Hearing
ID#: 48-20 Delegate Agency and Service for 2020

The following information is provided in response to questions posed at our department’s
hearing on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Lopez asked for delegate agency list.

Independent Living — Case management and assistive devices
Access Living

Personal Assistance Homemaker Services
ASI Services

Salvation Army

Home Modifications

Extended Home Living Services

Independent Living Solutions

As always, please let me know if you have any further questions.

121 NORTH LASALLE STREET, ROOM 104, CHICAGO, ILLINOIS 60602



To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-21 Call Intake by Issue and Ward for 2019 and 2020

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Lopez asked for call intake by issue by ward for 2019 & 2020.

Calls are informative in nature and do not require obtaining demographic information including

location.

As always, please let me know if you have any further questions.

121 NORTH LASALLE STREET, ROOM 104, CHICAGO, ILLINOIS 60602



To:

From:

CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-22 Direct Service Referral Breakdown by Service and Ward for 2019 and 2020

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Lopez asked for direct service referral breakdown by service by ward for 2019 and

2020.

MOPD does not track direct service referrals. However, we do track the direct services provided
by ward. Please see the attached.

As always, please let me know if you have any further questions.

121 NORTH LASALLE STREET, ROOM 104, CHICAGO, ILLINOIS 60602
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MOPD - Direct Services

DIRECT
HomeMod Ind. Living ey SERVICE
1999-2006 WARD
Salvation
\WARD | Complete [ In-Progress Current Month|Cummulative Army ASI Total [ Info & Assist * TOTALS
1 0 6 0 0 0 7 13
2 0 3 2 2 4 9 16
3] 1 1 0 5 0 0 0 15 22
4 0 8 6 1 7 13 28
5 1 2 0 11 3 2 5 89 108
6 2 3 1 13 10 4 14 19 51
7 2 1 0 9 3 0 3 26 41
8 1 7 0 14 5 2 7 24 53
9 2 1 0 3 1 0 1 7 14
10 5 0 5 1 1 2 5 17
11 1 0 3 1 1 2 8 14
12 2 1 1 0 0 0 5 8
13 3 1 0 3 2 0 2 B 12
14 2 1 0 1 0 0 0 3 7
15 3 3 0 6 1 4 5 6 23
16 2 0 14 6 2 8 20 44
17 2 7 0 4 2 1 3 8 24
18 2 1 0 2 1 1 2 2 9
19 1 1 0 1 1 0 1 6 10
20 1 0 14 4 4 8 18 41
21 2 0 3 3 0 8 6 19
22 3 0 2 0 0 0 8 13
23 1 3 0 4 0 1 1 4 13
24 2 2 3 1 0 1 16 22
25| 2 0 4 1 2 3 4 13
26 3 1 1 5 0 0 0 7 16
27 2 1 14 3 2 5 13 34
28 1 2 0 8 2 1 3 10 24
29 1 3 1 7 3 1 4 19 34
30 0 3 0 0 0 4 7
31 1 0 1 0 1 1 7 10
32 0 2 1 1 2 5 9
33 0 3 0 1 1 3 7
34 2 0 7 3 1 4 12 25
35 1 1 2 0 1 1 5 9
36 2 1 0 0 0 0 0 6 9
37 1 1 0 8 0 3 3 9 22
38 0 0 0 0 0 8 8
39 1 0 1 0 0 0 4 6
40 0 0 1 1 2 7 9
41 1 1 0 1 0 1 1 3 7
42 1 0 0 0 0 0 11 12
43 0 3 1 1 2 3 8
44, 0 2 0 1 1 6 9
45 1 0 6 1 1 2 6 15
46 0 3 1 1 2 3 8
47 0 0 0 0 0 1 1
48 1 1 0 9 0 7 7 45 63
49 2 0 9 3 3 6 € 26
50 1 0 3 1 2 3 4 11
Ward
Total ** 44 63 8 239 74 58 132 541 1024
UNKN 1 1 0 0 0 10562 10563
TOTAL 44 63 0 9 240 74 58 132 11,103 11,587

** Please Note: Thisis a minimal number, there are additional services provided, which cannot be assigned to a specific ward for a variety of

reasons (the most common being that no address information was provided).




MOPD - Direct Services

Independent DIRECT
Living Homemaker Info and Assist]  SERVICE
WARD
Salvation
\WARD Cummulative Army ASI| Total Info & Assist TOTALS
1 3 0 1 1 1 6
2 3 2 2 4 135 142
3 6 2 0 2 35 43
4 8 6 1 7 6 20
5 9 3 2 5 8 22
6 12 7 3 10 14 35
7 6 3 1 4 14 24
8 14 5 3 8 18 40
9 5 3 0 3 29 41
10 3 2 1 3 1 11
11 4 2 2 4 2 13
12 0 0 0 0 2 3
13 2 2 0 2 0 5
14 1 0 0 0 2 4
15 6 2 2 4 1 13
16 13 7 3 10 11 33
17 6 2 1 3 8 18
18 1 1 2 1 7
19 1 0 0 0 2 4
20 10 5 4 9 17 36
21 6 4 0 4 6 14
22 4 0 0 0 5 13
23 3 0 0 0 0 0
24 3 1 0 1 4 8
25 3 1 3 4 2 7
26 2 0 1 1 2 5
27 12 4 g 7 12 31
28 8 2 2 4 7 21
29 5 3 1 4 4 15
30 2 1 0 1 6 11
31 0 0 0 0 3 3
32 2 1 1 2 2 6
33 1 0 1 1 2 7
34 7 4 0 4 5 19
35 1 0 1 1 1 3
36 0 0 0 0 0 2
37 4 0 3 3 4 9
38 3 0 1 1 24 29
39 2 0 1 1 2 5
40 1 1 0 1 2 5
41 1 0 1 1 2 5
42 1 1 0 1 165 168
43 4 1 2 3 1 9
44 2 0 2 2 0 4
45 6 1 1 2 7 14
46 8 1 5 6 54 68
47 0 0 0 0 0 0
48 8 0 8 8 36 51
49 9 3 4 7 6 20
50 3 1 2 3 0 4
TOTAL 226 84 70 154 671 1076
Unknown * 0 0 0 0 33,733
OVER ALL
TOTALS 226 154 34,404 34,784

* Please Note: This number indicates additional services which have been provided which
cannot be assigned to a specific ward for a variety of reasons (the most common being that no
address was requested/provided).
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CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa

Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez

Mayor’s Office of Intergovernmental Affairs

November 10, 2020

Request for Information from Annual Appropriation Committee Hearing

48-23 Accessibility Compliance Violations by Ward for 2019 and 2020

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Lopez asked for accessibility compliance violations by ward for 2019 and 2020.

Since MOPD does not have enforcement authority, it does not track accessibility compliance
violations. That information would be available from the Commission on Human Relations.

As always, please let me know if you have any further questions.

121 NORTH LASALLE STREET, ROOM 104, CHICAGO, ILLINOIS 60602



To:
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CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES

MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-24 Home Modifications by Type and by Ward for 2020

The following information is provided in response to questions posed at our department’s hearing
on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Lopez asked for modifications by type by ward for 2020.

Please see the attached for the information requested.

As always, please let me know if you have any further questions.

121 NORTH LASALLE STREET, ROOM 104, CHICAGO, ILLINOIS 60602



Type of Mod

Vertical
Platform Ramp Bathroom Kitchen
Lift

Ceiling Other /
Lift Multi small
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CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Racheal Arfa
Commissioner
Mayor’s Office for People with Disabilities

CC: Manuel Perez
Mayor’s Office of Intergovernmental Affairs

Date: November 10, 2020
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 48-25 Grant and Use for 2020

The following information is provided in response to questions posed at our department’s
hearing on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Lopez asked for grants and use for 2020.
Attached is the response to the request for grants and use for 2020.

As always, please let me know if you have any further questions.

121 NORTH LASALLE STREET, ROOM 104, CHICAGO, ILLINOIS 60602



48-25 Grant & Use for 2020

Assist our disabled clients with various issues to promote their continued independece,
free ride, benefits acccess, information and referral, advocay, direct servcies and so much

CDBG DISABILITY RESOURCES more.

Delegate agencies provide our clients with homemaker services, case management and
CDBG INDEPENDENT LIVING FOR DISABLED assistive devices to help clients remain independent

Delegate agencies provide ramps, wheelchair lifts, stair lifts, accessible showers & baths
CDBG HOME MOD PROGRAM s for our clients to remain independent

Delegate agencies provide ramps, wheelchair lifts, stair lifts, accessible showers & baths
CHA HOME MOD PROGRAM s for CHA clients to remain independent

Provide SSA beneficiaries with disabilities with accurate information to help them

understand how working will affect their benefits and ultimately succeed in their return
WORK INCENTIVE PLANNING AND ASSISTANCE to work efforts
RTA ADA CERTIFICATION APPEALS Assist disabled clients appeal applications that have been denied by RTA

To provide substance abuse prevention services to deaf and hard of hearing youth in
SUBSTANCE ABUSE PREVENTION PROGRAM FOR THE DEAF & HARD (order to reduce alcohol, marijuana and other drug use

SPECIAL INTIATIVES-TITLE Il Code writing services for ADA compliance by local government

Assist people who are deaf, hard of hearing, late-deafened, deaf-blind, & speech-
SPECIAL INTIATIVES-ITAC disabled to obtain specifically designed equipment
DISABLED YOUTH EMPLOYMENT PROGRAM Assist disabled high school students in transition to college and employment

An exhibition of products and services for people with disabilities of all ages and their
ACCESS CHICAGO families

Provide assistance to people with disabilities facing financial and employment
EMPOWERED CITIES INITIATIVES challenges
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Re:
ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020

Request for Information from Annual Appropriation Committee Hearing

48-26 Cost

The following information is provided in response to questions posed at our department’s
hearing on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Lopez asked for the total cost associated with unused and unscheduled vacation time
of all employees YTD.

There is no cost associated with unused and unscheduled time that is not carried over as the
City does not pay out unused time that cannot be carried over.

As always, please let me know if you have any further questions.
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CC:

Date:

Re:

ID#:

CITY OF CHICAGO
*

MAYOR'S OFFICE FOR PEOPLE WITH DISABILITIES
MEMORANDUM

The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

Rachel Arfa
Commissioner
Mayor’s Office for People with Disabilities

Manuel Perez
Mayor’s Office of Intergovernmental Affairs

November 10, 2020
Request for Information from Annual Appropriation Committee Hearing

48-27 Employee Working Remotely and Field Associated Affidavit

The following information is provided in response to questions posed at our department’s
hearing on November 9, 2020 to discuss the proposed 2021 budget.

Alderman Lopez asked if employees were working remotely and, if so, have they filed the
associated affidavit.

MOPD employees that work remotely do file the associated affidavit.

As always, please let me know if you have any further questions.
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