
 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 

From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  73-01 Microchipped Dogs 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 

Alderman Thompson requested the percentage of microchipped dogs at CACC. 
 
From January 1, 2020 through November 8, 2020, CACC took in 1,293 dogs with a microchip 
which is 34 percent of the dog intake. 
 

As always, please let me know if you have any further questions. 
 
 



 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 
From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 10, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-02 and 73-03 Service Requests 
 
 
The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 
Alderman Thompson and Alderman Dowell requested the service request numbers by ward. 
 
Attached is a chart listing the service requests for each ward from January 1, 2020 through 
September 30, 2020. 
 
As always, please let me know if you have any further questions. 
 
 



CACC Completed Year To Date By Ward
As of 2020-10-20 11:49:32 Central Standard Time/CST • Generated by Blanca Guzman

Filtered By
Show: All work orders
Date Field: End Date equals Current FY (1/1/2020 to 12/31/2020)
Department equals Animal Care and Control

Service Request: Ward  ↑ Work Order: Type Name  ↑ Sum of Work Order Record Count
1 Agency Assists 14

Animal Abandoned 4
Animal Bite 10
Animal Business Complaint 7
Animal In Trap Complaint 3
Coyote Interaction Complaint 25
Nuisance Animal Complaint 93
Pet Wellness Check Request 59
Report an Injured Animal 97
Stray Animal Complaint 105
Trap Pick-Up 2
Unwanted Animal 2
Vicious Animal Complaint 29
Wildlife Assistance in Living Quarters 5

Subtotal 455
2 Agency Assists 6

Animal Abandoned 4
Animal Bite 5
Animal Business Complaint 3
Animal In Trap Complaint 2
Coyote Interaction Complaint 29
Nuisance Animal Complaint 50
Pet Wellness Check Request 17
Report an Injured Animal 57
Stray Animal Complaint 33
Vicious Animal Complaint 31
Wildlife Assistance in Living Quarters 1

Subtotal 238



3 Agency Assists 13
Animal Abandoned 20
Animal Bite 14
Animal In Trap Complaint 3
Coyote Interaction Complaint 49
Dangerous Dog Investigation 1
Nuisance Animal Complaint 41
Pet Wellness Check Request 15
Report an Injured Animal 118
Stray Animal Complaint 121
Unwanted Animal 13
Vicious Animal Complaint 84
Wildlife Assistance in Living Quarters 21

Subtotal 513
4 Agency Assists 6

Animal Abandoned 16
Animal Bite 6
Animal In Trap Complaint 11
Coyote Interaction Complaint 113
Nuisance Animal Complaint 50
Pet Wellness Check Request 31
Report an Injured Animal 103
Stray Animal Complaint 86
Unwanted Animal 7
Vicious Animal Complaint 43
Wildlife Assistance in Living Quarters 19

Subtotal 491
5 Agency Assists 9

Animal Abandoned 18
Animal Bite 4
Animal In Trap Complaint 7
Coyote Interaction Complaint 100
Nuisance Animal Complaint 45
Pet Wellness Check Request 23
Report an Injured Animal 141
Stray Animal Complaint 157
Unwanted Animal 27
Vicious Animal Complaint 83
Wildlife Assistance in Living Quarters 28

Subtotal 642
6 Agency Assists 41

Animal Abandoned 36
Animal Bite 12
Animal In Trap Complaint 7
Coyote Interaction Complaint 15
Dangerous Dog Investigation 3
Nuisance Animal Complaint 94
Pet Wellness Check Request 52
Report an Injured Animal 230
Stray Animal Complaint 270
Trap Pick-Up 2
Unwanted Animal 30
Vicious Animal Complaint 249
Wildlife Assistance in Living Quarters 36

Subtotal 1077



7 Agency Assists 39
Animal Abandoned 36
Animal Bite 9
Animal In Trap Complaint 12
Coyote Interaction Complaint 26
Nuisance Animal Complaint 92
Pet Wellness Check Request 59
Report an Injured Animal 213
Stray Animal Complaint 297
Trap Pick-Up 1
Unwanted Animal 36
Vicious Animal Complaint 243
Wildlife Assistance in Living Quarters 47

Subtotal 1110
8 Agency Assists 35

Animal Abandoned 34
Animal Bite 13
Animal In Trap Complaint 19
Coyote Interaction Complaint 70
Nuisance Animal Complaint 98
Pet Wellness Check Request 33
Report an Injured Animal 239
Stray Animal Complaint 363
Trap Pick-Up 3
Unwanted Animal 28
Vicious Animal Complaint 325
Wildlife Assistance in Living Quarters 65

Subtotal 1325
9 Agency Assists 37

Animal Abandoned 25
Animal Bite 11
Animal In Trap Complaint 9
Coyote Interaction Complaint 71
Dangerous Dog Investigation 2
Nuisance Animal Complaint 120
Pet Wellness Check Request 59
Report an Injured Animal 301
Stray Animal Complaint 380
Trap Pick-Up 3
Unwanted Animal 36
Vicious Animal Complaint 281
Wildlife Assistance in Living Quarters 87

Subtotal 1422
10 Agency Assists 8

Animal Abandoned 23
Animal Bite 10
Animal In Trap Complaint 11
Coyote Interaction Complaint 33
Nuisance Animal Complaint 81
Pet Wellness Check Request 59
Report an Injured Animal 152
Stray Animal Complaint 241
Unwanted Animal 11
Vicious Animal Complaint 163
Wildlife Assistance in Living Quarters 27



Subtotal 819



11 Agency Assists 8
Animal Abandoned 4
Animal Bite 14
Animal Business Complaint 2
Animal In Trap Complaint 9
Coyote Interaction Complaint 29
Nuisance Animal Complaint 41
Pet Wellness Check Request 27
Report an Injured Animal 92
Stray Animal Complaint 89
Trap Pick-Up 1
Unwanted Animal 1
Vicious Animal Complaint 34
Wildlife Assistance in Living Quarters 2

Subtotal 353
12 Agency Assists 8

Animal Abandoned 14
Animal Bite 18
Animal Business Complaint 2
Animal In Trap Complaint 6
Coyote Interaction Complaint 6
Dangerous Dog Investigation 4
Nuisance Animal Complaint 58
Pet Wellness Check Request 43
Report an Injured Animal 122
Stray Animal Complaint 155
Unwanted Animal 3
Vicious Animal Complaint 48
Wildlife Assistance in Living Quarters 5

Subtotal 492
13 Agency Assists 1

Animal Abandoned 4
Animal Bite 18
Animal In Trap Complaint 6
Coyote Interaction Complaint 9
Dangerous Dog Investigation 1
Nuisance Animal Complaint 81
Pet Wellness Check Request 69
Report an Injured Animal 94
Stray Animal Complaint 146
Unwanted Animal 1
Vicious Animal Complaint 61
Wildlife Assistance in Living Quarters 9

Subtotal 500



14 Agency Assists 10
Animal Abandoned 14
Animal Bite 18
Animal Fighting Suspicion 1
Animal In Trap Complaint 14
Coyote Interaction Complaint 7
Dangerous Dog Investigation 2
Nuisance Animal Complaint 78
Pet Wellness Check Request 69
Report an Injured Animal 81
Stray Animal Complaint 176
Trap Pick-Up 2
Unwanted Animal 2
Vicious Animal Complaint 64
Wildlife Assistance in Living Quarters 6

Subtotal 544
15 Agency Assists 8

Animal Abandoned 10
Animal Bite 12
Animal In Trap Complaint 6
Coyote Interaction Complaint 9
Nuisance Animal Complaint 53
Pet Wellness Check Request 94
Report an Injured Animal 105
Stray Animal Complaint 162
Unwanted Animal 17
Vicious Animal Complaint 87
Wildlife Assistance in Living Quarters 6

Subtotal 569
16 Agency Assists 42

Animal Abandoned 37
Animal Bite 14
Animal Fighting Suspicion 1
Animal In Trap Complaint 5
Coyote Interaction Complaint 12
Nuisance Animal Complaint 85
Pet Wellness Check Request 81
Report an Injured Animal 203
Stray Animal Complaint 279
Unwanted Animal 21
Vicious Animal Complaint 181
Wildlife Assistance in Living Quarters 16

Subtotal 977



17 Agency Assists 39
Animal Abandoned 43
Animal Bite 13
Animal Fighting Suspicion 1
Animal In Trap Complaint 12
Coyote Interaction Complaint 19
Dangerous Dog Investigation 3
Nuisance Animal Complaint 100
Pet Wellness Check Request 44
Report an Injured Animal 226
Stray Animal Complaint 271
Trap Pick-Up 2
Unwanted Animal 28
Vicious Animal Complaint 223
Wildlife Assistance in Living Quarters 35

Subtotal 1059
18 Agency Assists 10

Animal Abandoned 14
Animal Bite 14
Animal Business Complaint 3
Animal In Trap Complaint 9
Coyote Interaction Complaint 60
Nuisance Animal Complaint 166
Pet Wellness Check Request 54
Report an Injured Animal 185
Stray Animal Complaint 207
Trap Pick-Up 1
Unwanted Animal 10
Vicious Animal Complaint 130
Wildlife Assistance in Living Quarters 36

Subtotal 899
19 Agency Assists 8

Animal Abandoned 6
Animal Bite 22
Animal In Trap Complaint 20
Coyote Interaction Complaint 81
Nuisance Animal Complaint 77
Pet Wellness Check Request 26
Report an Injured Animal 194
Stray Animal Complaint 118
Unwanted Animal 2
Vicious Animal Complaint 118
Wildlife Assistance in Living Quarters 29

Subtotal 701
20 Agency Assists 21

Animal Abandoned 24
Animal Bite 10
Animal In Trap Complaint 5
Coyote Interaction Complaint 50
Nuisance Animal Complaint 99
Pet Wellness Check Request 57
Report an Injured Animal 186
Stray Animal Complaint 218
Trap Pick-Up 2
Unwanted Animal 37



Vicious Animal Complaint 142
Wildlife Assistance in Living Quarters 30

Subtotal 881



21 Agency Assists 31
Animal Abandoned 29
Animal Bite 18
Animal In Trap Complaint 14
Coyote Interaction Complaint 18
Dangerous Dog Investigation 1
Nuisance Animal Complaint 95
Pet Wellness Check Request 52
Report an Injured Animal 267
Stray Animal Complaint 321
Trap Pick-Up 1
Unwanted Animal 32
Vicious Animal Complaint 238
Wildlife Assistance in Living Quarters 61

Subtotal 1178
22 Agency Assists 7

Animal Abandoned 9
Animal Bite 17
Animal Business Complaint 1
Animal In Trap Complaint 1
Coyote Interaction Complaint 14
Nuisance Animal Complaint 79
Pet Wellness Check Request 61
Report an Injured Animal 101
Stray Animal Complaint 175
Unwanted Animal 5
Vicious Animal Complaint 89
Wildlife Assistance in Living Quarters 8

Subtotal 567
23 Agency Assists 3

Animal Abandoned 8
Animal Bite 15
Animal Business Complaint 6
Animal Fighting Suspicion 1
Animal In Trap Complaint 7
Coyote Interaction Complaint 10
Dangerous Dog Investigation 2
Nuisance Animal Complaint 65
Pet Wellness Check Request 73
Report an Injured Animal 126
Stray Animal Complaint 142
Vicious Animal Complaint 69
Wildlife Assistance in Living Quarters 8

Subtotal 535
24 Agency Assists 27

Animal Abandoned 26
Animal Bite 15
Animal In Trap Complaint 6
Coyote Interaction Complaint 16
Nuisance Animal Complaint 50
Pet Wellness Check Request 56
Report an Injured Animal 208
Stray Animal Complaint 190
Trap Pick-Up 1
Unwanted Animal 11



Vicious Animal Complaint 116
Wildlife Assistance in Living Quarters 31

Subtotal 753



25 Agency Assists 13
Animal Abandoned 12
Animal Bite 43
Animal Business Complaint 1
Animal In Trap Complaint 4
Coyote Interaction Complaint 35
Nuisance Animal Complaint 67
Pet Wellness Check Request 40
Report an Injured Animal 94
Stray Animal Complaint 97
Trap Pick-Up 2
Unwanted Animal 1
Vicious Animal Complaint 67
Wildlife Assistance in Living Quarters 8

Subtotal 484
26 Agency Assists 1

Animal Abandoned 4
Animal Bite 14
Animal In Trap Complaint 2
Coyote Interaction Complaint 21
Nuisance Animal Complaint 61
Pet Wellness Check Request 64
Report an Injured Animal 95
Stray Animal Complaint 102
Unwanted Animal 2
Vicious Animal Complaint 47
Wildlife Assistance in Living Quarters 1

Subtotal 414
27 Agency Assists 22

Animal Abandoned 20
Animal Bite 14
Animal Fighting Suspicion 1
Animal In Trap Complaint 3
Coyote Interaction Complaint 135
Dangerous Dog Investigation 2
Nuisance Animal Complaint 53
Pet Wellness Check Request 43
Report an Injured Animal 186
Stray Animal Complaint 140
Unwanted Animal 9
Vicious Animal Complaint 79
Wildlife Assistance in Living Quarters 13

Subtotal 720
28 Agency Assists 13

Animal Abandoned 33
Animal Bite 19
Animal Business Complaint 2
Animal In Trap Complaint 12
Coyote Interaction Complaint 93
Nuisance Animal Complaint 56
Pet Wellness Check Request 53
Report an Injured Animal 233
Stray Animal Complaint 199
Trap Pick-Up 1
Unwanted Animal 24



Vicious Animal Complaint 146
Wildlife Assistance in Living Quarters 19

Subtotal 903



29 Agency Assists 19
Animal Abandoned 11
Animal Bite 8
Animal Business Complaint 1
Animal In Trap Complaint 13
Coyote Interaction Complaint 51
Dangerous Dog Investigation 1
Nuisance Animal Complaint 84
Pet Wellness Check Request 34
Report an Injured Animal 186
Stray Animal Complaint 170
Unwanted Animal 10
Vicious Animal Complaint 94
Wildlife Assistance in Living Quarters 26

Subtotal 708
30 Agency Assists 2

Animal Abandoned 1
Animal Bite 10
Animal Business Complaint 1
Animal In Trap Complaint 5
Coyote Interaction Complaint 5
Nuisance Animal Complaint 97
Pet Wellness Check Request 30
Report an Injured Animal 80
Stray Animal Complaint 110
Vicious Animal Complaint 45
Wildlife Assistance in Living Quarters 7

Subtotal 393
31 Agency Assists 5

Animal Abandoned 11
Animal Bite 8
Animal In Trap Complaint 8
Coyote Interaction Complaint 7
Nuisance Animal Complaint 58
Pet Wellness Check Request 34
Report an Injured Animal 82
Stray Animal Complaint 79
Unwanted Animal 6
Vicious Animal Complaint 49
Wildlife Assistance in Living Quarters 3

Subtotal 350
32 Animal Abandoned 2

Animal Bite 17
Animal Business Complaint 1
Animal In Trap Complaint 3
Coyote Interaction Complaint 54
Nuisance Animal Complaint 72
Pet Wellness Check Request 29
Report an Injured Animal 92
Stray Animal Complaint 57
Unwanted Animal 1
Vicious Animal Complaint 31
Wildlife Assistance in Living Quarters 3

Subtotal 362



33 Agency Assists 11
Animal Abandoned 2
Animal Bite 13
Animal Business Complaint 7
Animal In Trap Complaint 2
Coyote Interaction Complaint 30
Nuisance Animal Complaint 74
Pet Wellness Check Request 39
Report an Injured Animal 150
Stray Animal Complaint 85
Trap Pick-Up 1
Unwanted Animal 2
Vicious Animal Complaint 33

Subtotal 449
34 Agency Assists 28

Animal Abandoned 29
Animal Bite 13
Animal In Trap Complaint 23
Coyote Interaction Complaint 41
Nuisance Animal Complaint 114
Pet Wellness Check Request 62
Report an Injured Animal 298
Stray Animal Complaint 397
Trap Pick-Up 2
Unwanted Animal 29
Vicious Animal Complaint 325
Wildlife Assistance in Living Quarters 74

Subtotal 1435
35 Agency Assists 3

Animal Abandoned 5
Animal Bite 19
Animal Business Complaint 2
Animal In Trap Complaint 2
Coyote Interaction Complaint 3
Dangerous Dog Investigation 1
Nuisance Animal Complaint 70
Pet Wellness Check Request 41
Report an Injured Animal 93
Stray Animal Complaint 90
Unwanted Animal 2
Vicious Animal Complaint 51
Wildlife Assistance in Living Quarters 12

Subtotal 394
36 Agency Assists 9

Animal Abandoned 7
Animal Bite 17
Animal Fighting Suspicion 2
Animal In Trap Complaint 6
Coyote Interaction Complaint 10
Dangerous Dog Investigation 1
Nuisance Animal Complaint 85
Pet Wellness Check Request 43
Report an Injured Animal 87
Stray Animal Complaint 115
Unwanted Animal 3



Vicious Animal Complaint 81
Wildlife Assistance in Living Quarters 7

Subtotal 473



37 Agency Assists 67
Animal Abandoned 30
Animal Bite 19
Animal In Trap Complaint 3
Coyote Interaction Complaint 62
Nuisance Animal Complaint 81
Pet Wellness Check Request 62
Report an Injured Animal 181
Stray Animal Complaint 222
Trap Pick-Up 2
Unwanted Animal 22
Vicious Animal Complaint 135
Wildlife Assistance in Living Quarters 28

Subtotal 914
38 Agency Assists 6

Animal Abandoned 7
Animal Bite 13
Animal In Trap Complaint 4
Coyote Interaction Complaint 17
Nuisance Animal Complaint 68
Pet Wellness Check Request 25
Report an Injured Animal 97
Stray Animal Complaint 99
Unwanted Animal 2
Vicious Animal Complaint 47
Wildlife Assistance in Living Quarters 5

Subtotal 390
39 Agency Assists 9

Animal Abandoned 2
Animal Bite 13
Animal Business Complaint 3
Animal In Trap Complaint 4
Coyote Interaction Complaint 51
Nuisance Animal Complaint 106
Pet Wellness Check Request 27
Report an Injured Animal 366
Stray Animal Complaint 81
Vicious Animal Complaint 63
Wildlife Assistance in Living Quarters 25

Subtotal 750
40 Agency Assists 9

Animal Abandoned 6
Animal Bite 6
Animal In Trap Complaint 4
Coyote Interaction Complaint 95
Nuisance Animal Complaint 113
Pet Wellness Check Request 53
Report an Injured Animal 114
Stray Animal Complaint 72
Vicious Animal Complaint 41
Wildlife Assistance in Living Quarters 5

Subtotal 518



41 Agency Assists 4
Animal Abandoned 2
Animal Bite 9
Coyote Interaction Complaint 22
Dangerous Dog Investigation 1
Nuisance Animal Complaint 53
Pet Wellness Check Request 8
Report an Injured Animal 145
Stray Animal Complaint 42
Vicious Animal Complaint 55
Wildlife Assistance in Living Quarters 8

Subtotal 349
42 Agency Assists 4

Animal Abandoned 5
Animal Bite 13
Animal Business Complaint 2
Animal In Trap Complaint 1
Coyote Interaction Complaint 85
Nuisance Animal Complaint 23
Pet Wellness Check Request 19
Report an Injured Animal 99
Stray Animal Complaint 27
Trap Pick-Up 2
Vicious Animal Complaint 79
Wildlife Assistance in Living Quarters 5

Subtotal 364
43 Agency Assists 2

Animal Abandoned 2
Animal Bite 21
Animal Business Complaint 5
Coyote Interaction Complaint 86
Dangerous Dog Investigation 1
Nuisance Animal Complaint 30
Pet Wellness Check Request 4
Report an Injured Animal 100
Stray Animal Complaint 39
Vicious Animal Complaint 25
Wildlife Assistance in Living Quarters 3

Subtotal 318
44 Agency Assists 6

Animal Abandoned 1
Animal Bite 8
Animal In Trap Complaint 2
Coyote Interaction Complaint 16
Nuisance Animal Complaint 40
Pet Wellness Check Request 20
Report an Injured Animal 79
Stray Animal Complaint 32
Vicious Animal Complaint 18

Subtotal 222



45 Agency Assists 20
Animal Abandoned 1
Animal Bite 17
Animal In Trap Complaint 12
Coyote Interaction Complaint 21
Dangerous Dog Investigation 1
Nuisance Animal Complaint 80
Pet Wellness Check Request 23
Report an Injured Animal 198
Stray Animal Complaint 90
Trap Pick-Up 1
Vicious Animal Complaint 41
Wildlife Assistance in Living Quarters 11

Subtotal 516
46 Agency Assists 1

Animal Abandoned 4
Animal Bite 12
Animal In Trap Complaint 3
Coyote Interaction Complaint 26
Nuisance Animal Complaint 35
Pet Wellness Check Request 13
Report an Injured Animal 62
Stray Animal Complaint 37
Unwanted Animal 1
Vicious Animal Complaint 30
Wildlife Assistance in Living Quarters 1

Subtotal 225
47 Agency Assists 2

Animal Abandoned 3
Animal Bite 11
Animal Business Complaint 1
Animal In Trap Complaint 6
Coyote Interaction Complaint 71
Dangerous Dog Investigation 3
Nuisance Animal Complaint 47
Pet Wellness Check Request 19
Report an Injured Animal 105
Stray Animal Complaint 54
Unwanted Animal 2
Vicious Animal Complaint 46
Wildlife Assistance in Living Quarters 4

Subtotal 374
48 Agency Assists 2

Animal Abandoned 8
Animal Bite 6
Animal In Trap Complaint 3
Coyote Interaction Complaint 9
Nuisance Animal Complaint 49
Pet Wellness Check Request 20
Report an Injured Animal 53
Stray Animal Complaint 37
Trap Pick-Up 2
Unwanted Animal 2
Vicious Animal Complaint 24
Wildlife Assistance in Living Quarters 3



Subtotal 218



49 Agency Assists 3
Animal Abandoned 10
Animal Bite 11
Animal Business Complaint 2
Animal In Trap Complaint 2
Coyote Interaction Complaint 17
Dangerous Dog Investigation 1
Nuisance Animal Complaint 55
Pet Wellness Check Request 21
Report an Injured Animal 68
Stray Animal Complaint 41
Unwanted Animal 5
Vicious Animal Complaint 41
Wildlife Assistance in Living Quarters 3

Subtotal 280
50 Agency Assists 2

Animal Abandoned 7
Animal Bite 9
Animal Business Complaint 2
Animal In Trap Complaint 1
Coyote Interaction Complaint 29
Dangerous Dog Investigation 1
Nuisance Animal Complaint 63
Pet Wellness Check Request 18
Report an Injured Animal 100
Stray Animal Complaint 75
Trap Pick-Up 1
Unwanted Animal 2
Vicious Animal Complaint 37
Wildlife Assistance in Living Quarters 8

Subtotal 355
Total 31058





 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 

From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  73-04 MBE WBE 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 

Alderman Hairston requested the MBE/WBE Information for the contracts paid from the 0140 
account. 
 
January 1, 2020 through September 30, 2020 

Vendor Purchased Amount Contract 
Status 

MBE/WBE 
Status 

Contract 
Lead 

Airgas USA Medical 
Gases 
(oxygen) 

$1,331.00 Citywide 
Contract 

0% MBE / 
0% WBE 

Water 
Management 

Dell 
Marketing 

Computers & 
software 

$1,813.00 Citywide 
Contract 

0% MBE / 
0% WBE 

AIS 

Mobile 
Facilities of IL 

Storage Units $1,620.00 Citywide 
Contract 

0% MBE / 
0% WBE 

Streets & 
Sanitation 

Nestle 
Waters North 
America 

Bottled Water 
& Distilled 
Water for 
medical 

$486.00 Citywide 
Contract 

0% MBE / 
0% WBE 

Streets & 
Sanitation 

  $5,250.00    

 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 
From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 10, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-05 Stray Dogs 
 

 
The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 
Alderman Ramirez-Rosa requested to know how often CACC intakes dogs without an 
appointment. 
 
Between January 1 and November 8, 2020, CACC took in 2,681 dogs of which 1,276 were strays.  
 
CACC does not currently track unscheduled intake appointments, but anecdotally our shelter 
manager mentioned that he and our Supervisors regularly approve stray intakes without an 
appointment when residents mention that they need to leave a stray animal at the shelter. 
 
 
As always, please let me know if you have any further questions. 
 
 



 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 
From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 10, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-06 Wildlife Calls 
 
 
The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 
Alderman Scott requested to know the number of coyote and raccoon calls by ward. 
 
Attached is a chart showing the number of coyote and raccoon calls per ward. 
 
As always, please let me know if you have any further questions. 
 
 



CACC NUMBER OF CALLS PER WARD - 2020      

         

WARD #  COYOTE RACCOON  WARD #  COYOTE RACCOON 

         

1  25 1  26  18 0 
2  27 0  27  129 4 
3  51 8  28  91 9 
4  103 7  29  48 14 
5  98 4  30  4 3 
6  17 10  31  7 1 
7  23 13  32  50 0 
8  67 17  33  30 0 
9  69 40  34  41 31 

10  37 20  35  3 5 
11  29 2  36  9 3 
12  7 3  37  61 9 
13  9 5  38  19 1 
14  7 2  39  50 13 
15  9 2  40  105 0 
16  12 8  41  23 1 
17  22 16  42  78 3 
18  57 21  43  83 2 
19  72 16  44  16 0 
20  50 9  45  21 8 
21  20 26  46  26 0 
22  13 4  47  69 1 
23  10 4  48  9 1 
24  16 11  49  13 1 
25  33 4  50  26 1 

         
         
         
         

 



 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 

From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  73-07 Recoupment  
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez requested to know how many attempts were made to recoup money from large 
cases of animal issues. 
 
In 2020, there were no large cases of animal issues. 
 

As always, please let me know if you have any further questions. 
 
 



 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 

From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  73-08 Fines 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez requested to know the last time the ordinance was reviewed for fines. 
 
The Municipal Code of Chicago Chapter 7-12-290 was last amended in 2018. 
 
 

As always, please let me know if you have any further questions. 
 
 



 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 

From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  73-09 Exempt Hires 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 

Alderman Raymond Lopez asked for a list of exempt hires in 2020. 
 
CACC did not have any exempt hires in 2020. 
 
 

As always, please let me know if you have any further questions. 
 
 



 

 

 
 
 
 
 

MEMORANDUM 
 
To:   The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 

From:   Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 

CC:   Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:   November 10, 2020 
 

Re :  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  73-10 New Hires 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 

Alderman Raymond Lopez asked for a list of new hires in 2020. 
 
CACC had 2 hires in 2020: 
 Lani Lococo – Animal Placement Coordinator, July 2020 
 Lillian Cortes – Animal Care Aide I, June 2020 
 

As always, please let me know if you have any further questions. 
 
 



 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 
From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 10, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-11 Calls by Ward 
 
 
The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 
Alderman Lopez asked for list of calls by Ward for 2019 and 2020. 
 
Attached are two lists with all Service Request Calls by Ward for 2019 and 2020. 
 
 
As always, please let me know if you have any further questions. 
 
 



CACC Completed YTD By Ward/TypeCode Budg
As of 2020-11-10 15:49:06 Central Standard Time/CST • Generated by Blanca Guzman

Filtered By
Show: All work orders
Date Field: End Date equals Previous FY (1/1/2019 to 12/31/2019)
Department equals Animal Care and Control

Service Request: Ward  ↑ Work Order: Type Name  ↑ Sum of Work Order Record Count
1 Agency Assists 14

Animal Abandoned 7
Animal Bite 35
Animal Business Complaint 4
Animal In Trap Complaint 4
Coyote Interaction Complaint 23
Nuisance Animal Complaint 100
Pet Wellness Check Request 69
Report an Injured Animal 97
Stray Animal Complaint 124
Unwanted Animal 6
Vicious Animal Complaint 52
Wildlife Assistance in Living Quarters 7

Subtotal 542
2 Agency Assists 3

Animal Abandoned 3
Animal Bite 12
Animal Business Complaint 1
Animal In Trap Complaint 4
Coyote Interaction Complaint 12
Dangerous Dog Investigation 1
Nuisance Animal Complaint 45
Pet Wellness Check Request 30
Report an Injured Animal 80
Stray Animal Complaint 45
Unwanted Animal 1
Vicious Animal Complaint 42
Wildlife Assistance in Living Quarters 5

Subtotal 284
3 Agency Assists 24

Animal Abandoned 22
Animal Bite 26
Animal Fighting Suspicion 1
Animal In Trap Complaint 12
Coyote Interaction Complaint 31
Dangerous Dog Investigation 2
Nuisance Animal Complaint 71
Pet Wellness Check Request 41
Report an Injured Animal 160
Stray Animal Complaint 202
Trap Pick-Up 2
Unwanted Animal 28
Vicious Animal Complaint 99
Wildlife Assistance in Living Quarters 31

Subtotal 752
4 Agency Assists 15

Animal Abandoned 11



Animal Bite 12
Animal In Trap Complaint 3
Coyote Interaction Complaint 83
Dangerous Dog Investigation 2
Nuisance Animal Complaint 43
Pet Wellness Check Request 42
Report an Injured Animal 104
Stray Animal Complaint 144
Unwanted Animal 25
Vicious Animal Complaint 63
Wildlife Assistance in Living Quarters 26

Subtotal 573
5 Agency Assists 28

Animal Abandoned 41
Animal Bite 19
Animal Fighting Suspicion 1
Animal In Trap Complaint 2
Coyote Interaction Complaint 133
Dangerous Dog Investigation 1
Nuisance Animal Complaint 37
Pet Wellness Check Request 39
Report an Injured Animal 167
Stray Animal Complaint 213
Unwanted Animal 30
Vicious Animal Complaint 125
Wildlife Assistance in Living Quarters 21

Subtotal 857
6 Agency Assists 74

Animal Abandoned 61
Animal Bite 24
Animal - Inhumane Treatment 1
Animal In Trap Complaint 12
Coyote Interaction Complaint 7
Nuisance Animal Complaint 95
Pet Wellness Check Request 56
Report an Injured Animal 316
Stray Animal Complaint 442
Unwanted Animal 89
Vicious Animal Complaint 270
Wildlife Assistance in Living Quarters 42

Subtotal 1489
7 Agency Assists 87

Animal Abandoned 79
Animal Bite 18
Animal Fighting Suspicion 2
Animal In Trap Complaint 14
Coyote Interaction Complaint 52
Nuisance Animal Complaint 123
Pet Wellness Check Request 96
Report an Injured Animal 325
Stray Animal Complaint 476
Unwanted Animal 82
Vicious Animal Complaint 329
Wildlife Assistance in Living Quarters 51

Subtotal 1734
8 Agency Assists 41

Animal Abandoned 47
Animal Bite 27



Animal In Trap Complaint 29
Coyote Interaction Complaint 52
Dangerous Dog Investigation 2
Nuisance Animal Complaint 101
Pet Wellness Check Request 70
Report an Injured Animal 299
Stray Animal Complaint 447
Trap Pick-Up 1
Unwanted Animal 76
Vicious Animal Complaint 278
Wildlife Assistance in Living Quarters 86

Subtotal 1556
9 Agency Assists 160

Animal Abandoned 61
Animal Bite 28
Animal In Trap Complaint 18
Coyote Interaction Complaint 31
Dangerous Dog Investigation 1
Nuisance Animal Complaint 121
Pet Wellness Check Request 113
Report an Injured Animal 358
Stray Animal Complaint 546
Unwanted Animal 109
Vicious Animal Complaint 371
Wildlife Assistance in Living Quarters 103

Subtotal 2020
10 Agency Assists 30

Animal Abandoned 45
Animal Bite 21
Animal In Trap Complaint 5
Coyote Interaction Complaint 23
Dangerous Dog Investigation 2
Nuisance Animal Complaint 126
Pet Wellness Check Request 124
Report an Injured Animal 174
Stray Animal Complaint 313
Unwanted Animal 22
Vicious Animal Complaint 184
Wildlife Assistance in Living Quarters 20

Subtotal 1089
11 Agency Assists 15

Animal Abandoned 12
Animal Bite 24
Animal In Trap Complaint 6
Coyote Interaction Complaint 16
Dangerous Dog Investigation 1
Nuisance Animal Complaint 53
Pet Wellness Check Request 44
Report an Injured Animal 89
Stray Animal Complaint 109
Unwanted Animal 3
Vicious Animal Complaint 49
Wildlife Assistance in Living Quarters 4

Subtotal 425
12 Agency Assists 15

Animal Abandoned 20
Animal Bite 31
Animal Business Complaint 1



Animal Fighting Suspicion 2
Animal In Trap Complaint 3
Coyote Interaction Complaint 8
Dangerous Dog Investigation 6
Nuisance Animal Complaint 85
Pet Wellness Check Request 82
Report an Injured Animal 114
Stray Animal Complaint 211
Unwanted Animal 6
Vicious Animal Complaint 80
Wildlife Assistance in Living Quarters 8

Subtotal 672
13 Agency Assists 11

Animal Abandoned 8
Animal Bite 25
Animal Business Complaint 2
Animal In Trap Complaint 12
Coyote Interaction Complaint 4
Dangerous Dog Investigation 1
Nuisance Animal Complaint 110
Pet Wellness Check Request 109
Report an Injured Animal 94
Stray Animal Complaint 183
Unwanted Animal 1
Vicious Animal Complaint 92
Wildlife Assistance in Living Quarters 9

Subtotal 661
14 Agency Assists 10

Animal Abandoned 16
Animal Bite 39
Animal Business Complaint 1
Animal In Trap Complaint 2
Coyote Interaction Complaint 3
Dangerous Dog Investigation 1
Nuisance Animal Complaint 67
Pet Wellness Check Request 91
Report an Injured Animal 107
Stray Animal Complaint 268
Unwanted Animal 2
Vicious Animal Complaint 91
Wildlife Assistance in Living Quarters 5

Subtotal 703
15 Agency Assists 32

Animal Abandoned 23
Animal Bite 31
Animal Business Complaint 1
Animal Fighting Suspicion 3
Animal In Trap Complaint 2
Coyote Interaction Complaint 3
Dangerous Dog Investigation 1
Nuisance Animal Complaint 89
Pet Wellness Check Request 105
Report an Injured Animal 119
Stray Animal Complaint 281
Trap Pick-Up 3
Unwanted Animal 24
Vicious Animal Complaint 136
Wildlife Assistance in Living Quarters 16



Subtotal 869
16 Agency Assists 58

Animal Abandoned 39
Animal Bite 47
Animal Fighting Suspicion 1
Animal In Trap Complaint 3
Coyote Interaction Complaint 5
Dangerous Dog Investigation 2
Nuisance Animal Complaint 107
Pet Wellness Check Request 115
Report an Injured Animal 243
Stray Animal Complaint 419
Trap Pick-Up 1
Unwanted Animal 56
Vicious Animal Complaint 293
Wildlife Assistance in Living Quarters 25

Subtotal 1414
17 Agency Assists 68

Animal Abandoned 35
Animal Bite 31
Animal In Trap Complaint 13
Coyote Interaction Complaint 4
Nuisance Animal Complaint 101
Pet Wellness Check Request 63
Report an Injured Animal 223
Stray Animal Complaint 421
Trap Pick-Up 1
Unwanted Animal 76
Vicious Animal Complaint 297
Wildlife Assistance in Living Quarters 51

Subtotal 1384
18 Agency Assists 18

Animal Abandoned 23
Animal Bite 19
Animal Business Complaint 2
Animal In Trap Complaint 6
Coyote Interaction Complaint 21
Dangerous Dog Investigation 4
Nuisance Animal Complaint 136
Pet Wellness Check Request 72
Report an Injured Animal 176
Stray Animal Complaint 322
Unwanted Animal 18
Vicious Animal Complaint 197
Wildlife Assistance in Living Quarters 33

Subtotal 1047
19 Agency Assists 20

Animal Abandoned 9
Animal Bite 24
Animal In Trap Complaint 14
Coyote Interaction Complaint 39
Nuisance Animal Complaint 112
Pet Wellness Check Request 29
Report an Injured Animal 245
Stray Animal Complaint 157
Trap Pick-Up 1
Unwanted Animal 8
Vicious Animal Complaint 130



Wildlife Assistance in Living Quarters 49
Subtotal 837
20 Agency Assists 49

Animal Abandoned 47
Animal Bite 23
Animal Fighting Suspicion 1
Animal - Inhumane Treatment 2
Animal In Trap Complaint 5
Coyote Interaction Complaint 57
Dangerous Dog Investigation 1
Nuisance Animal Complaint 71
Pet Wellness Check Request 91
Report an Injured Animal 225
Shelter Released Animal 1
Stray Animal Complaint 337
Unwanted Animal 58
Vicious Animal Complaint 207
Wildlife Assistance in Living Quarters 34

Subtotal 1209
21 Agency Assists 37

Animal Abandoned 37
Animal Bite 23
Animal In Trap Complaint 21
Coyote Interaction Complaint 10
Dangerous Dog Investigation 1
Nuisance Animal Complaint 106
Pet Wellness Check Request 62
Report an Injured Animal 336
Stray Animal Complaint 473
Trap Pick-Up 1
Unwanted Animal 48
Vicious Animal Complaint 307
Wildlife Assistance in Living Quarters 92

Subtotal 1554
22 Agency Assists 9

Animal Abandoned 8
Animal Bite 25
Animal Fighting Suspicion 2
Animal In Trap Complaint 1
Coyote Interaction Complaint 6
Dangerous Dog Investigation 1
Nuisance Animal Complaint 89
Pet Wellness Check Request 101
Report an Injured Animal 95
Stray Animal Complaint 200
Unwanted Animal 8
Vicious Animal Complaint 120
Wildlife Assistance in Living Quarters 6

Subtotal 671
23 Agency Assists 12

Animal Abandoned 12
Animal Bite 19
Animal Business Complaint 2
Animal In Trap Complaint 5
Coyote Interaction Complaint 1
Nuisance Animal Complaint 80
Pet Wellness Check Request 85
Report an Injured Animal 90



Stray Animal Complaint 203
Unwanted Animal 6
Vicious Animal Complaint 76
Wildlife Assistance in Living Quarters 8

Subtotal 599
24 Agency Assists 46

Animal Abandoned 33
Animal Bite 30
Animal Business Complaint 2
Animal Fighting Suspicion 1
Animal In Trap Complaint 6
Coyote Interaction Complaint 11
Nuisance Animal Complaint 58
Pet Wellness Check Request 59
Report an Injured Animal 215
Stray Animal Complaint 292
Trap Pick-Up 1
Unwanted Animal 48
Vicious Animal Complaint 170
Wildlife Assistance in Living Quarters 29

Subtotal 1001
25 Agency Assists 10

Animal Abandoned 15
Animal Bite 92
Animal Business Complaint 2
Animal In Trap Complaint 6
Coyote Interaction Complaint 22
Dangerous Dog Investigation 2
Nuisance Animal Complaint 74
Pet Wellness Check Request 61
Report an Injured Animal 125
Stray Animal Complaint 146
Unwanted Animal 9
Vicious Animal Complaint 54
Wildlife Assistance in Living Quarters 10

Subtotal 628
26 Agency Assists 19

Animal Abandoned 13
Animal Bite 31
Animal Business Complaint 1
Animal Fighting Suspicion 1
Animal In Trap Complaint 5
Coyote Interaction Complaint 21
Dangerous Dog Investigation 1
Nuisance Animal Complaint 111
Pet Wellness Check Request 87
Report an Injured Animal 100
Stray Animal Complaint 170
Unwanted Animal 13
Vicious Animal Complaint 69
Wildlife Assistance in Living Quarters 5

Subtotal 647
27 Agency Assists 16

Animal Abandoned 28
Animal Bite 29
Animal Business Complaint 4
Animal In Trap Complaint 6
Coyote Interaction Complaint 53



Dangerous Dog Investigation 3
Nuisance Animal Complaint 82
Pet Wellness Check Request 80
Report an Injured Animal 186
Stray Animal Complaint 212
Trap Pick-Up 1
Unwanted Animal 20
Vicious Animal Complaint 137
Wildlife Assistance in Living Quarters 13

Subtotal 870
28 Agency Assists 32

Animal Abandoned 32
Animal Bite 22
Animal Business Complaint 1
Animal Fighting Suspicion 1
Animal In Trap Complaint 15
Coyote Interaction Complaint 41
Nuisance Animal Complaint 79
Pet Wellness Check Request 72
Report an Injured Animal 229
Stray Animal Complaint 320
Unwanted Animal 60
Vicious Animal Complaint 189
Wildlife Assistance in Living Quarters 24

Subtotal 1117
29 Agency Assists 52

Animal Abandoned 42
Animal Bite 14
Animal Fighting Suspicion 3
Animal In Trap Complaint 21
Coyote Interaction Complaint 33
Nuisance Animal Complaint 133
Pet Wellness Check Request 60
Report an Injured Animal 182
Stray Animal Complaint 319
Trap Pick-Up 1
Unwanted Animal 43
Vicious Animal Complaint 155
Wildlife Assistance in Living Quarters 35

Subtotal 1093
30 Agency Assists 13

Animal Abandoned 11
Animal Bite 25
Animal Business Complaint 5
Animal Fighting Suspicion 1
Animal In Trap Complaint 8
Coyote Interaction Complaint 11
Dangerous Dog Investigation 1
Nuisance Animal Complaint 82
Pet Wellness Check Request 39
Report an Injured Animal 92
Stray Animal Complaint 150
Unwanted Animal 2
Vicious Animal Complaint 71
Wildlife Assistance in Living Quarters 9

Subtotal 520
31 Agency Assists 6

Animal Abandoned 11



Animal Bite 41
Animal Business Complaint 1
Animal In Trap Complaint 3
Coyote Interaction Complaint 4
Dangerous Dog Investigation 1
Nuisance Animal Complaint 80
Pet Wellness Check Request 58
Report an Injured Animal 88
Stray Animal Complaint 151
Unwanted Animal 5
Vicious Animal Complaint 48
Wildlife Assistance in Living Quarters 8

Subtotal 505
32 Agency Assists 5

Animal Abandoned 3
Animal Bite 25
Animal In Trap Complaint 2
Coyote Interaction Complaint 37
Dangerous Dog Investigation 1
Nuisance Animal Complaint 75
Pet Wellness Check Request 36
Report an Injured Animal 88
Stray Animal Complaint 115
Unwanted Animal 4
Vicious Animal Complaint 41
Wildlife Assistance in Living Quarters 6

Subtotal 438
33 Agency Assists 10

Animal Abandoned 10
Animal Bite 23
Animal Business Complaint 3
Animal In Trap Complaint 5
Coyote Interaction Complaint 18
Nuisance Animal Complaint 78
Pet Wellness Check Request 49
Report an Injured Animal 88
Stray Animal Complaint 115
Unwanted Animal 2
Vicious Animal Complaint 59
Wildlife Assistance in Living Quarters 10

Subtotal 470
34 Agency Assists 54

Animal Abandoned 63
Animal Bite 36
Animal In Trap Complaint 13
Coyote Interaction Complaint 59
Dangerous Dog Investigation 1
Nuisance Animal Complaint 154
Pet Wellness Check Request 96
Report an Injured Animal 289
Stray Animal Complaint 522
Trap Pick-Up 4
Unwanted Animal 104
Vicious Animal Complaint 407
Wildlife Assistance in Living Quarters 106

Subtotal 1908
35 Agency Assists 7

Animal Abandoned 13



Animal Bite 30
Animal Business Complaint 1
Animal In Trap Complaint 8
Coyote Interaction Complaint 44
Nuisance Animal Complaint 63
Pet Wellness Check Request 60
Report an Injured Animal 65
Stray Animal Complaint 148
Unwanted Animal 11
Vicious Animal Complaint 58
Wildlife Assistance in Living Quarters 5

Subtotal 513
36 Agency Assists 7

Animal Abandoned 17
Animal Bite 22
Animal Business Complaint 1
Animal Fighting Suspicion 1
Animal In Trap Complaint 8
Coyote Interaction Complaint 3
Dangerous Dog Investigation 2
Nuisance Animal Complaint 77
Pet Wellness Check Request 60
Report an Injured Animal 111
Stray Animal Complaint 173
Unwanted Animal 5
Vicious Animal Complaint 81
Wildlife Assistance in Living Quarters 4

Subtotal 572
37 Agency Assists 111

Animal Abandoned 41
Animal Bite 44
Animal Business Complaint 2
Animal Fighting Suspicion 1
Animal In Trap Complaint 13
Coyote Interaction Complaint 10
Dangerous Dog Investigation 1
Nuisance Animal Complaint 104
Pet Wellness Check Request 86
Report an Injured Animal 211
Stray Animal Complaint 310
Unwanted Animal 41
Vicious Animal Complaint 181
Wildlife Assistance in Living Quarters 32

Subtotal 1188
38 Agency Assists 7

Animal Abandoned 8
Animal Bite 41
Animal Business Complaint 1
Animal In Trap Complaint 4
Coyote Interaction Complaint 11
Dangerous Dog Investigation 4
Nuisance Animal Complaint 90
Pet Wellness Check Request 34
Report an Injured Animal 105
Stray Animal Complaint 130
Unwanted Animal 4
Vicious Animal Complaint 62
Wildlife Assistance in Living Quarters 9



Subtotal 510
39 Agency Assists 14

Animal Abandoned 4
Animal Bite 26
Animal Business Complaint 1
Animal In Trap Complaint 14
Coyote Interaction Complaint 48
Nuisance Animal Complaint 132
Pet Wellness Check Request 27
Report an Injured Animal 226
Stray Animal Complaint 97
Unwanted Animal 7
Vicious Animal Complaint 53
Wildlife Assistance in Living Quarters 17

Subtotal 666
40 Agency Assists 18

Animal Abandoned 8
Animal Bite 27
Animal In Trap Complaint 5
Coyote Interaction Complaint 20
Dangerous Dog Investigation 3
Nuisance Animal Complaint 100
Pet Wellness Check Request 69
Report an Injured Animal 119
Stray Animal Complaint 89
Trap Pick-Up 1
Unwanted Animal 1
Vicious Animal Complaint 44
Wildlife Assistance in Living Quarters 13

Subtotal 517
41 Agency Assists 6

Animal Abandoned 2
Animal Bite 20
Animal Business Complaint 1
Animal In Trap Complaint 10
Coyote Interaction Complaint 54
Dangerous Dog Investigation 2
Nuisance Animal Complaint 51
Pet Wellness Check Request 24
Report an Injured Animal 233
Stray Animal Complaint 82
Unwanted Animal 3
Vicious Animal Complaint 50
Wildlife Assistance in Living Quarters 20

Subtotal 558
42 Agency Assists 10

Animal Abandoned 7
Animal Bite 14
Animal Business Complaint 6
Animal In Trap Complaint 3
Coyote Interaction Complaint 34
Nuisance Animal Complaint 57
Pet Wellness Check Request 51
Report an Injured Animal 149
Stray Animal Complaint 59
Unwanted Animal 2
Vicious Animal Complaint 98
Wildlife Assistance in Living Quarters 8



Subtotal 498
43 Agency Assists 2

Animal Abandoned 2
Animal Bite 26
Animal Business Complaint 2
Coyote Interaction Complaint 55
Dangerous Dog Investigation 2
Nuisance Animal Complaint 35
Pet Wellness Check Request 17
Report an Injured Animal 66
Stray Animal Complaint 54
Unwanted Animal 1
Vicious Animal Complaint 41
Wildlife Assistance in Living Quarters 4

Subtotal 307
44 Agency Assists 11

Animal Abandoned 2
Animal Bite 14
Animal In Trap Complaint 2
Coyote Interaction Complaint 36
Nuisance Animal Complaint 51
Pet Wellness Check Request 18
Report an Injured Animal 86
Stray Animal Complaint 68
Unwanted Animal 1
Vicious Animal Complaint 32
Wildlife Assistance in Living Quarters 1

Subtotal 322
45 Agency Assists 30

Animal Abandoned 9
Animal Bite 21
Animal In Trap Complaint 6
Coyote Interaction Complaint 39
Dangerous Dog Investigation 2
Nuisance Animal Complaint 102
Pet Wellness Check Request 49
Report an Injured Animal 167
Stray Animal Complaint 129
Unwanted Animal 1
Vicious Animal Complaint 51
Wildlife Assistance in Living Quarters 14

Subtotal 620
46 Agency Assists 5

Animal Abandoned 6
Animal Bite 21
Animal In Trap Complaint 1
Coyote Interaction Complaint 15
Nuisance Animal Complaint 50
Pet Wellness Check Request 21
Report an Injured Animal 87
Stray Animal Complaint 45
Unwanted Animal 4
Vicious Animal Complaint 32
Wildlife Assistance in Living Quarters 5

Subtotal 292
47 Agency Assists 4

Animal Abandoned 8
Animal Bite 25



Animal Business Complaint 5
Animal In Trap Complaint 2
Coyote Interaction Complaint 29
Dangerous Dog Investigation 2
Nuisance Animal Complaint 47
Pet Wellness Check Request 23
Report an Injured Animal 102
Stray Animal Complaint 72
Unwanted Animal 6
Vicious Animal Complaint 41
Wildlife Assistance in Living Quarters 11

Subtotal 377
48 Agency Assists 5

Animal Abandoned 8
Animal Bite 9
Coyote Interaction Complaint 3
Dangerous Dog Investigation 2
Nuisance Animal Complaint 34
Pet Wellness Check Request 32
Report an Injured Animal 81
Stray Animal Complaint 35
Unwanted Animal 9
Vicious Animal Complaint 41
Wildlife Assistance in Living Quarters 3

Subtotal 262
49 Agency Assists 8

Animal Abandoned 10
Animal Bite 14
Animal Business Complaint 3
Animal In Trap Complaint 8
Coyote Interaction Complaint 11
Nuisance Animal Complaint 44
Pet Wellness Check Request 32
Report an Injured Animal 59
Stray Animal Complaint 65
Unwanted Animal 5
Vicious Animal Complaint 45
Wildlife Assistance in Living Quarters 8

Subtotal 312
50 Agency Assists 7

Animal Abandoned 4
Animal Bite 8
Animal Business Complaint 5
Animal In Trap Complaint 4
Coyote Interaction Complaint 8
Dangerous Dog Investigation 2
Nuisance Animal Complaint 50
Pet Wellness Check Request 14
Report an Injured Animal 100
Stray Animal Complaint 77
Trap Pick-Up 1
Unwanted Animal 3
Vicious Animal Complaint 39
Wildlife Assistance in Living Quarters 12

Subtotal 334
Total 40261



CACC Completed Year To Date By Ward
As of 2020-10-20 11:49:32 Central Standard Time/CST • Generated by Blanca Guzman

Filtered By
Show: All work orders
Date Field: End Date equals Current FY (1/1/2020 to 12/31/2020)
Department equals Animal Care and Control

Service Request: Ward  ↑ Work Order: Type Name  ↑ Sum of Work Order Record Count Sum of Is Closed
Agency Assists 10 10
Animal Abandoned 1 1
Animal Bite 5 5
Animal Business Complaint 1 1
Coyote Interaction Complaint 22 22
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 3 3
Pet Wellness Check Request 3 3
Report an Injured Animal 15 15
Stray Animal Complaint 12 12
Unwanted Animal 1 1
Vicious Animal Complaint 6 6

Subtotal 80 80
1 Agency Assists 14 14

Animal Abandoned 4 4
Animal Bite 10 10
Animal Business Complaint 7 7
Animal In Trap Complaint 3 3
Coyote Interaction Complaint 25 25
Nuisance Animal Complaint 93 93
Pet Wellness Check Request 59 59
Report an Injured Animal 97 97
Stray Animal Complaint 105 105
Trap Pick-Up 2 2
Unwanted Animal 2 2
Vicious Animal Complaint 29 29
Wildlife Assistance in Living Quarters 5 5

Subtotal 455 455
2 Agency Assists 6 6

Animal Abandoned 4 4
Animal Bite 5 5
Animal Business Complaint 3 3
Animal In Trap Complaint 2 2
Coyote Interaction Complaint 29 29
Nuisance Animal Complaint 50 50
Pet Wellness Check Request 17 17
Report an Injured Animal 57 57
Stray Animal Complaint 33 33
Vicious Animal Complaint 31 31
Wildlife Assistance in Living Quarters 1 1

Subtotal 238 238



3 Agency Assists 13 13
Animal Abandoned 20 20
Animal Bite 14 14
Animal In Trap Complaint 3 3
Coyote Interaction Complaint 49 49
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 41 41
Pet Wellness Check Request 15 15
Report an Injured Animal 118 118
Stray Animal Complaint 121 121
Unwanted Animal 13 13
Vicious Animal Complaint 84 84
Wildlife Assistance in Living Quarters 21 21

Subtotal 513 513
4 Agency Assists 6 6

Animal Abandoned 16 16
Animal Bite 6 6
Animal In Trap Complaint 11 11
Coyote Interaction Complaint 113 113
Nuisance Animal Complaint 50 50
Pet Wellness Check Request 31 31
Report an Injured Animal 103 103
Stray Animal Complaint 86 86
Unwanted Animal 7 7
Vicious Animal Complaint 43 43
Wildlife Assistance in Living Quarters 19 19

Subtotal 491 491
5 Agency Assists 9 9

Animal Abandoned 18 18
Animal Bite 4 4
Animal In Trap Complaint 7 7
Coyote Interaction Complaint 100 100
Nuisance Animal Complaint 45 45
Pet Wellness Check Request 23 23
Report an Injured Animal 141 141
Stray Animal Complaint 157 157
Unwanted Animal 27 27
Vicious Animal Complaint 83 83
Wildlife Assistance in Living Quarters 28 28

Subtotal 642 642
6 Agency Assists 41 41

Animal Abandoned 36 36
Animal Bite 12 12
Animal In Trap Complaint 7 7
Coyote Interaction Complaint 15 15
Dangerous Dog Investigation 3 3
Nuisance Animal Complaint 94 94
Pet Wellness Check Request 52 52
Report an Injured Animal 230 230
Stray Animal Complaint 270 270
Trap Pick-Up 2 2
Unwanted Animal 30 30
Vicious Animal Complaint 249 249
Wildlife Assistance in Living Quarters 36 36

Subtotal 1077 1077



7 Agency Assists 39 39
Animal Abandoned 36 36
Animal Bite 9 9
Animal In Trap Complaint 12 12
Coyote Interaction Complaint 26 26
Nuisance Animal Complaint 92 92
Pet Wellness Check Request 59 59
Report an Injured Animal 213 213
Stray Animal Complaint 297 297
Trap Pick-Up 1 1
Unwanted Animal 36 36
Vicious Animal Complaint 243 243
Wildlife Assistance in Living Quarters 47 47

Subtotal 1110 1110
8 Agency Assists 35 35

Animal Abandoned 34 34
Animal Bite 13 13
Animal In Trap Complaint 19 19
Coyote Interaction Complaint 70 70
Nuisance Animal Complaint 98 98
Pet Wellness Check Request 33 33
Report an Injured Animal 239 239
Stray Animal Complaint 363 363
Trap Pick-Up 3 3
Unwanted Animal 28 28
Vicious Animal Complaint 325 325
Wildlife Assistance in Living Quarters 65 65

Subtotal 1325 1325
9 Agency Assists 37 37

Animal Abandoned 25 25
Animal Bite 11 11
Animal In Trap Complaint 9 9
Coyote Interaction Complaint 71 71
Dangerous Dog Investigation 2 2
Nuisance Animal Complaint 120 120
Pet Wellness Check Request 59 59
Report an Injured Animal 301 301
Stray Animal Complaint 380 380
Trap Pick-Up 3 3
Unwanted Animal 36 36
Vicious Animal Complaint 281 281
Wildlife Assistance in Living Quarters 87 87

Subtotal 1422 1422
10 Agency Assists 8 8

Animal Abandoned 23 23
Animal Bite 10 10
Animal In Trap Complaint 11 11
Coyote Interaction Complaint 33 33
Nuisance Animal Complaint 81 81
Pet Wellness Check Request 59 59
Report an Injured Animal 152 152
Stray Animal Complaint 241 241
Unwanted Animal 11 11
Vicious Animal Complaint 163 163
Wildlife Assistance in Living Quarters 27 27

Subtotal 819 819



11 Agency Assists 8 8
Animal Abandoned 4 4
Animal Bite 14 14
Animal Business Complaint 2 2
Animal In Trap Complaint 9 9
Coyote Interaction Complaint 29 29
Nuisance Animal Complaint 41 41
Pet Wellness Check Request 27 27
Report an Injured Animal 92 92
Stray Animal Complaint 89 89
Trap Pick-Up 1 1
Unwanted Animal 1 1
Vicious Animal Complaint 34 34
Wildlife Assistance in Living Quarters 2 2

Subtotal 353 353
12 Agency Assists 8 8

Animal Abandoned 14 14
Animal Bite 18 18
Animal Business Complaint 2 2
Animal In Trap Complaint 6 6
Coyote Interaction Complaint 6 6
Dangerous Dog Investigation 4 4
Nuisance Animal Complaint 58 58
Pet Wellness Check Request 43 43
Report an Injured Animal 122 122
Stray Animal Complaint 155 155
Unwanted Animal 3 3
Vicious Animal Complaint 48 48
Wildlife Assistance in Living Quarters 5 5

Subtotal 492 492
13 Agency Assists 1 1

Animal Abandoned 4 4
Animal Bite 18 18
Animal In Trap Complaint 6 6
Coyote Interaction Complaint 9 9
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 81 81
Pet Wellness Check Request 69 69
Report an Injured Animal 94 94
Stray Animal Complaint 146 146
Unwanted Animal 1 1
Vicious Animal Complaint 61 61
Wildlife Assistance in Living Quarters 9 9

Subtotal 500 500



14 Agency Assists 10 10
Animal Abandoned 14 14
Animal Bite 18 18
Animal Fighting Suspicion 1 1
Animal In Trap Complaint 14 14
Coyote Interaction Complaint 7 7
Dangerous Dog Investigation 2 2
Nuisance Animal Complaint 78 78
Pet Wellness Check Request 69 69
Report an Injured Animal 81 81
Stray Animal Complaint 176 176
Trap Pick-Up 2 2
Unwanted Animal 2 2
Vicious Animal Complaint 64 64
Wildlife Assistance in Living Quarters 6 6

Subtotal 544 544
15 Agency Assists 8 8

Animal Abandoned 10 10
Animal Bite 12 12
Animal In Trap Complaint 6 6
Coyote Interaction Complaint 9 9
Nuisance Animal Complaint 53 53
Pet Wellness Check Request 94 94
Report an Injured Animal 105 105
Stray Animal Complaint 162 162
Unwanted Animal 17 17
Vicious Animal Complaint 87 87
Wildlife Assistance in Living Quarters 6 6

Subtotal 569 569
16 Agency Assists 42 42

Animal Abandoned 37 37
Animal Bite 14 14
Animal Fighting Suspicion 1 1
Animal In Trap Complaint 5 5
Coyote Interaction Complaint 12 12
Nuisance Animal Complaint 85 85
Pet Wellness Check Request 81 81
Report an Injured Animal 203 203
Stray Animal Complaint 279 279
Unwanted Animal 21 21
Vicious Animal Complaint 181 181
Wildlife Assistance in Living Quarters 16 16

Subtotal 977 977



17 Agency Assists 39 39
Animal Abandoned 43 43
Animal Bite 13 13
Animal Fighting Suspicion 1 1
Animal In Trap Complaint 12 12
Coyote Interaction Complaint 19 19
Dangerous Dog Investigation 3 3
Nuisance Animal Complaint 100 100
Pet Wellness Check Request 44 44
Report an Injured Animal 226 226
Stray Animal Complaint 271 271
Trap Pick-Up 2 2
Unwanted Animal 28 28
Vicious Animal Complaint 223 223
Wildlife Assistance in Living Quarters 35 35

Subtotal 1059 1059
18 Agency Assists 10 10

Animal Abandoned 14 14
Animal Bite 14 14
Animal Business Complaint 3 3
Animal In Trap Complaint 9 9
Coyote Interaction Complaint 60 60
Nuisance Animal Complaint 166 166
Pet Wellness Check Request 54 54
Report an Injured Animal 185 185
Stray Animal Complaint 207 207
Trap Pick-Up 1 1
Unwanted Animal 10 10
Vicious Animal Complaint 130 130
Wildlife Assistance in Living Quarters 36 36

Subtotal 899 899
19 Agency Assists 8 8

Animal Abandoned 6 6
Animal Bite 22 22
Animal In Trap Complaint 20 20
Coyote Interaction Complaint 81 81
Nuisance Animal Complaint 77 77
Pet Wellness Check Request 26 26
Report an Injured Animal 194 194
Stray Animal Complaint 118 118
Unwanted Animal 2 2
Vicious Animal Complaint 118 118
Wildlife Assistance in Living Quarters 29 29

Subtotal 701 701
20 Agency Assists 21 21

Animal Abandoned 24 24
Animal Bite 10 10
Animal In Trap Complaint 5 5
Coyote Interaction Complaint 50 50
Nuisance Animal Complaint 99 99
Pet Wellness Check Request 57 57
Report an Injured Animal 186 186
Stray Animal Complaint 218 218
Trap Pick-Up 2 2
Unwanted Animal 37 37
Vicious Animal Complaint 142 142
Wildlife Assistance in Living Quarters 30 30

Subtotal 881 881



21 Agency Assists 31 31
Animal Abandoned 29 29
Animal Bite 18 18
Animal In Trap Complaint 14 14
Coyote Interaction Complaint 18 18
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 95 95
Pet Wellness Check Request 52 52
Report an Injured Animal 267 267
Stray Animal Complaint 321 321
Trap Pick-Up 1 1
Unwanted Animal 32 32
Vicious Animal Complaint 238 238
Wildlife Assistance in Living Quarters 61 61

Subtotal 1178 1178
22 Agency Assists 7 7

Animal Abandoned 9 9
Animal Bite 17 17
Animal Business Complaint 1 1
Animal In Trap Complaint 1 1
Coyote Interaction Complaint 14 14
Nuisance Animal Complaint 79 79
Pet Wellness Check Request 61 61
Report an Injured Animal 101 101
Stray Animal Complaint 175 175
Unwanted Animal 5 5
Vicious Animal Complaint 89 89
Wildlife Assistance in Living Quarters 8 8

Subtotal 567 567
23 Agency Assists 3 3

Animal Abandoned 8 8
Animal Bite 15 15
Animal Business Complaint 6 6
Animal Fighting Suspicion 1 1
Animal In Trap Complaint 7 7
Coyote Interaction Complaint 10 10
Dangerous Dog Investigation 2 2
Nuisance Animal Complaint 65 65
Pet Wellness Check Request 73 73
Report an Injured Animal 126 126
Stray Animal Complaint 142 142
Vicious Animal Complaint 69 69
Wildlife Assistance in Living Quarters 8 8

Subtotal 535 535
24 Agency Assists 27 27

Animal Abandoned 26 26
Animal Bite 15 15
Animal In Trap Complaint 6 6
Coyote Interaction Complaint 16 16
Nuisance Animal Complaint 50 50
Pet Wellness Check Request 56 56
Report an Injured Animal 208 208
Stray Animal Complaint 190 190
Trap Pick-Up 1 1
Unwanted Animal 11 11
Vicious Animal Complaint 116 116
Wildlife Assistance in Living Quarters 31 31

Subtotal 753 753



25 Agency Assists 13 13
Animal Abandoned 12 12
Animal Bite 43 43
Animal Business Complaint 1 1
Animal In Trap Complaint 4 4
Coyote Interaction Complaint 35 35
Nuisance Animal Complaint 67 67
Pet Wellness Check Request 40 40
Report an Injured Animal 94 94
Stray Animal Complaint 97 97
Trap Pick-Up 2 2
Unwanted Animal 1 1
Vicious Animal Complaint 67 67
Wildlife Assistance in Living Quarters 8 8

Subtotal 484 484
26 Agency Assists 1 1

Animal Abandoned 4 4
Animal Bite 14 14
Animal In Trap Complaint 2 2
Coyote Interaction Complaint 21 21
Nuisance Animal Complaint 61 61
Pet Wellness Check Request 64 64
Report an Injured Animal 95 95
Stray Animal Complaint 102 102
Unwanted Animal 2 2
Vicious Animal Complaint 47 47
Wildlife Assistance in Living Quarters 1 1

Subtotal 414 414
27 Agency Assists 22 22

Animal Abandoned 20 20
Animal Bite 14 14
Animal Fighting Suspicion 1 1
Animal In Trap Complaint 3 3
Coyote Interaction Complaint 135 135
Dangerous Dog Investigation 2 2
Nuisance Animal Complaint 53 53
Pet Wellness Check Request 43 43
Report an Injured Animal 186 186
Stray Animal Complaint 140 140
Unwanted Animal 9 9
Vicious Animal Complaint 79 79
Wildlife Assistance in Living Quarters 13 13

Subtotal 720 720
28 Agency Assists 13 13

Animal Abandoned 33 33
Animal Bite 19 19
Animal Business Complaint 2 2
Animal In Trap Complaint 12 12
Coyote Interaction Complaint 93 93
Nuisance Animal Complaint 56 56
Pet Wellness Check Request 53 53
Report an Injured Animal 233 233
Stray Animal Complaint 199 199
Trap Pick-Up 1 1
Unwanted Animal 24 24
Vicious Animal Complaint 146 146
Wildlife Assistance in Living Quarters 19 19

Subtotal 903 903



29 Agency Assists 19 19
Animal Abandoned 11 11
Animal Bite 8 8
Animal Business Complaint 1 1
Animal In Trap Complaint 13 13
Coyote Interaction Complaint 51 51
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 84 84
Pet Wellness Check Request 34 34
Report an Injured Animal 186 186
Stray Animal Complaint 170 170
Unwanted Animal 10 10
Vicious Animal Complaint 94 94
Wildlife Assistance in Living Quarters 26 26

Subtotal 708 708
30 Agency Assists 2 2

Animal Abandoned 1 1
Animal Bite 10 10
Animal Business Complaint 1 1
Animal In Trap Complaint 5 5
Coyote Interaction Complaint 5 5
Nuisance Animal Complaint 97 97
Pet Wellness Check Request 30 30
Report an Injured Animal 80 80
Stray Animal Complaint 110 110
Vicious Animal Complaint 45 45
Wildlife Assistance in Living Quarters 7 7

Subtotal 393 393
31 Agency Assists 5 5

Animal Abandoned 11 11
Animal Bite 8 8
Animal In Trap Complaint 8 8
Coyote Interaction Complaint 7 7
Nuisance Animal Complaint 58 58
Pet Wellness Check Request 34 34
Report an Injured Animal 82 82
Stray Animal Complaint 79 79
Unwanted Animal 6 6
Vicious Animal Complaint 49 49
Wildlife Assistance in Living Quarters 3 3

Subtotal 350 350
32 Animal Abandoned 2 2

Animal Bite 17 17
Animal Business Complaint 1 1
Animal In Trap Complaint 3 3
Coyote Interaction Complaint 54 54
Nuisance Animal Complaint 72 72
Pet Wellness Check Request 29 29
Report an Injured Animal 92 92
Stray Animal Complaint 57 57
Unwanted Animal 1 1
Vicious Animal Complaint 31 31
Wildlife Assistance in Living Quarters 3 3

Subtotal 362 362



33 Agency Assists 11 11
Animal Abandoned 2 2
Animal Bite 13 13
Animal Business Complaint 7 7
Animal In Trap Complaint 2 2
Coyote Interaction Complaint 30 30
Nuisance Animal Complaint 74 74
Pet Wellness Check Request 39 39
Report an Injured Animal 150 150
Stray Animal Complaint 85 85
Trap Pick-Up 1 1
Unwanted Animal 2 2
Vicious Animal Complaint 33 33

Subtotal 449 449
34 Agency Assists 28 28

Animal Abandoned 29 29
Animal Bite 13 13
Animal In Trap Complaint 23 23
Coyote Interaction Complaint 41 41
Nuisance Animal Complaint 114 114
Pet Wellness Check Request 62 62
Report an Injured Animal 298 298
Stray Animal Complaint 397 397
Trap Pick-Up 2 2
Unwanted Animal 29 29
Vicious Animal Complaint 325 325
Wildlife Assistance in Living Quarters 74 74

Subtotal 1435 1435
35 Agency Assists 3 3

Animal Abandoned 5 5
Animal Bite 19 19
Animal Business Complaint 2 2
Animal In Trap Complaint 2 2
Coyote Interaction Complaint 3 3
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 70 70
Pet Wellness Check Request 41 41
Report an Injured Animal 93 93
Stray Animal Complaint 90 90
Unwanted Animal 2 2
Vicious Animal Complaint 51 51
Wildlife Assistance in Living Quarters 12 12

Subtotal 394 394
36 Agency Assists 9 9

Animal Abandoned 7 7
Animal Bite 17 17
Animal Fighting Suspicion 2 2
Animal In Trap Complaint 6 6
Coyote Interaction Complaint 10 10
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 85 85
Pet Wellness Check Request 43 43
Report an Injured Animal 87 87
Stray Animal Complaint 115 115
Unwanted Animal 3 3
Vicious Animal Complaint 81 81
Wildlife Assistance in Living Quarters 7 7

Subtotal 473 473



37 Agency Assists 67 67
Animal Abandoned 30 30
Animal Bite 19 19
Animal In Trap Complaint 3 3
Coyote Interaction Complaint 62 62
Nuisance Animal Complaint 81 81
Pet Wellness Check Request 62 62
Report an Injured Animal 181 181
Stray Animal Complaint 222 222
Trap Pick-Up 2 2
Unwanted Animal 22 22
Vicious Animal Complaint 135 135
Wildlife Assistance in Living Quarters 28 28

Subtotal 914 914
38 Agency Assists 6 6

Animal Abandoned 7 7
Animal Bite 13 13
Animal In Trap Complaint 4 4
Coyote Interaction Complaint 17 17
Nuisance Animal Complaint 68 68
Pet Wellness Check Request 25 25
Report an Injured Animal 97 97
Stray Animal Complaint 99 99
Unwanted Animal 2 2
Vicious Animal Complaint 47 47
Wildlife Assistance in Living Quarters 5 5

Subtotal 390 390
39 Agency Assists 9 9

Animal Abandoned 2 2
Animal Bite 13 13
Animal Business Complaint 3 3
Animal In Trap Complaint 4 4
Coyote Interaction Complaint 51 51
Nuisance Animal Complaint 106 106
Pet Wellness Check Request 27 27
Report an Injured Animal 366 366
Stray Animal Complaint 81 81
Vicious Animal Complaint 63 63
Wildlife Assistance in Living Quarters 25 25

Subtotal 750 750
40 Agency Assists 9 9

Animal Abandoned 6 6
Animal Bite 6 6
Animal In Trap Complaint 4 4
Coyote Interaction Complaint 95 95
Nuisance Animal Complaint 113 113
Pet Wellness Check Request 53 53
Report an Injured Animal 114 114
Stray Animal Complaint 72 72
Vicious Animal Complaint 41 41
Wildlife Assistance in Living Quarters 5 5

Subtotal 518 518



41 Agency Assists 4 4
Animal Abandoned 2 2
Animal Bite 9 9
Coyote Interaction Complaint 22 22
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 53 53
Pet Wellness Check Request 8 8
Report an Injured Animal 145 145
Stray Animal Complaint 42 42
Vicious Animal Complaint 55 55
Wildlife Assistance in Living Quarters 8 8

Subtotal 349 349
42 Agency Assists 4 4

Animal Abandoned 5 5
Animal Bite 13 13
Animal Business Complaint 2 2
Animal In Trap Complaint 1 1
Coyote Interaction Complaint 85 85
Nuisance Animal Complaint 23 23
Pet Wellness Check Request 19 19
Report an Injured Animal 99 99
Stray Animal Complaint 27 27
Trap Pick-Up 2 2
Vicious Animal Complaint 79 79
Wildlife Assistance in Living Quarters 5 5

Subtotal 364 364
43 Agency Assists 2 2

Animal Abandoned 2 2
Animal Bite 21 21
Animal Business Complaint 5 5
Coyote Interaction Complaint 86 86
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 30 30
Pet Wellness Check Request 4 4
Report an Injured Animal 100 100
Stray Animal Complaint 39 39
Vicious Animal Complaint 25 25
Wildlife Assistance in Living Quarters 3 3

Subtotal 318 318
44 Agency Assists 6 6

Animal Abandoned 1 1
Animal Bite 8 8
Animal In Trap Complaint 2 2
Coyote Interaction Complaint 16 16
Nuisance Animal Complaint 40 40
Pet Wellness Check Request 20 20
Report an Injured Animal 79 79
Stray Animal Complaint 32 32
Vicious Animal Complaint 18 18

Subtotal 222 222



45 Agency Assists 20 20
Animal Abandoned 1 1
Animal Bite 17 17
Animal In Trap Complaint 12 12
Coyote Interaction Complaint 21 21
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 80 80
Pet Wellness Check Request 23 23
Report an Injured Animal 198 198
Stray Animal Complaint 90 90
Trap Pick-Up 1 1
Vicious Animal Complaint 41 41
Wildlife Assistance in Living Quarters 11 11

Subtotal 516 516
46 Agency Assists 1 1

Animal Abandoned 4 4
Animal Bite 12 12
Animal In Trap Complaint 3 3
Coyote Interaction Complaint 26 26
Nuisance Animal Complaint 35 35
Pet Wellness Check Request 13 13
Report an Injured Animal 62 62
Stray Animal Complaint 37 37
Unwanted Animal 1 1
Vicious Animal Complaint 30 30
Wildlife Assistance in Living Quarters 1 1

Subtotal 225 225
47 Agency Assists 2 2

Animal Abandoned 3 3
Animal Bite 11 11
Animal Business Complaint 1 1
Animal In Trap Complaint 6 6
Coyote Interaction Complaint 71 71
Dangerous Dog Investigation 3 3
Nuisance Animal Complaint 47 47
Pet Wellness Check Request 19 19
Report an Injured Animal 105 105
Stray Animal Complaint 54 54
Unwanted Animal 2 2
Vicious Animal Complaint 46 46
Wildlife Assistance in Living Quarters 4 4

Subtotal 374 374
48 Agency Assists 2 2

Animal Abandoned 8 8
Animal Bite 6 6
Animal In Trap Complaint 3 3
Coyote Interaction Complaint 9 9
Nuisance Animal Complaint 49 49
Pet Wellness Check Request 20 20
Report an Injured Animal 53 53
Stray Animal Complaint 37 37
Trap Pick-Up 2 2
Unwanted Animal 2 2
Vicious Animal Complaint 24 24
Wildlife Assistance in Living Quarters 3 3

Subtotal 218 218



49 Agency Assists 3 3
Animal Abandoned 10 10
Animal Bite 11 11
Animal Business Complaint 2 2
Animal In Trap Complaint 2 2
Coyote Interaction Complaint 17 17
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 55 55
Pet Wellness Check Request 21 21
Report an Injured Animal 68 68
Stray Animal Complaint 41 41
Unwanted Animal 5 5
Vicious Animal Complaint 41 41
Wildlife Assistance in Living Quarters 3 3

Subtotal 280 280
50 Agency Assists 2 2

Animal Abandoned 7 7
Animal Bite 9 9
Animal Business Complaint 2 2
Animal In Trap Complaint 1 1
Coyote Interaction Complaint 29 29
Dangerous Dog Investigation 1 1
Nuisance Animal Complaint 63 63
Pet Wellness Check Request 18 18
Report an Injured Animal 100 100
Stray Animal Complaint 75 75
Trap Pick-Up 1 1
Unwanted Animal 2 2
Vicious Animal Complaint 37 37
Wildlife Assistance in Living Quarters 8 8

Subtotal 355 355
Total 31058 31058





 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 
From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 10, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-12 Homeward Bound Partners 
 
 
The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 
Alderman Lopez asked for a list of Homeward Bound Partners. 
 
Please see attached list of all CACC’s current Homeward Bound Partners. 
 
 
As always, please let me know if you have any further questions. 
 
 



CACC Homeward Bound Partners – November 2020  

• 2x2 Rescue 

• 4 Paw Luv Animal Rescue 

• A Heart for Animals 

• A Little R & R Animal Sanctuary 

• A Promise of Love 

• A.D.O.P.T Pet Shelter 

• ABRA, Inc. (All Breed Rescue Angels) 

• Adopt-A-Husky 

• Adopt-A-Pet 

• Akita Rescue and Rehabilitation of Wisconsin  

• Alive Rescue 

• All Herding Breed Dog Rescue 

• All Life Is Valuable, NFP 

• All Those Left Behind 

• American Belgian Malinois Rescue (ABMR) 

• Angel's Paws 

• Animal Care League 

• Animal House Shelter  

• Animal Protective Association's Harmony House for Cats 

• Animal Rescue Foundation Illinois 

• Anti-Cruelty Society 

• Apple Valley Pit Crew 

• As Good as Gold-Golden Retriever Rescue of Northern IL. 

• Barrington Area Animal Rescue & Kennels, NFP  



• Be Fido's Friend, NFP 

• Bombshell Bullies Pit Bull Rescue 

• BONAFIED Rescue LLC (Bring Out Natural Abilities Found In Every Dog) 

• Bow Wow Revolution 

• Bullmastiff Rescuers, Inc 

• Canine Cupids, Inc 

• Canines & Company 

• Castaway Pet Rescue In. 

• Cat Nap from the Heart 

• The Catcade 

• Cedar Valley Pit Bull Rescue 

• Central Illinois Sheltie Rescue 

• Chi-Town Pitties, Inc 

• Chicago Canine Rescue Foundation 

• Chicago Chicken Rescue 

• Chicago English Bulldog Rescue, Inc. NFP 

• Chicago Herpetological Society 

• Chicago Pet Rescue 

• Chicagoland Bully Breed Rescue 

• Chicagoland Dog Rescue 

• Chicagoland Eskie Rescue 

• Chicagoland Lab Rescue 

• Col. Potter Cairn Rescue Network 

• Community Animal Rescue Effort 

• Community Cat Inc 



• CPR Fund 

• The Critical Animal Relief Foundation 

• Critters Pet Shop, Inc. 

• dogaHOWLicks Rescue, Inc 

• Dogs Are Deserving Rescue 

• Ducky's Bravo Squad 

• Echo Dogs White Shepherd Rescue 

• Evanston Animal Shelter Association 

• Feline Friends Chicago 

• Felines and Canines Inc. 

• Fetching Tails Foundation 

• Flintcreek Wildlife 

• Forever Husky 

• Forget Me Not Animal Rescue 

• Fortunate Pooches and Lab Rescue 

• Foster Pet Outreach 

• Four Legged Ranch 

• Four Paws Animal Foundation 

• Free Spirit Siberian Rescue 

• Friends of Chicago Animal Care & Control  

• Friends of Petraits 

• Fur Angels Animal Sanctuary 

• German Shepherd Rescue, Inc. 

• Grassroots Animal Rescue 

• Greater Chicago Cavalier Rescue 



• Greater Chicago Ferret Association 

• Guardians of the Green Mile 

• Heartland Animal Shelter 

• Hinsdale Humane Society 

• Home Sweet Home Pet Rescue, Inc. 

• HOPE (Helping Out Pets Everywhere, LTD) 

• Hope Pet Rescue, Inc  

• House Rabbit Society of Chicago 

• Illinois Animal Welfare Networker's Association 

• Illinois Doberman Rescue Plus 

• Illinois Shorthair Rescue 

• Internet Miniature Pinscher Service Inc. (IMPS) 

• It's A Pittie Rescue 

• K9 4 Keeps NFP  

• Kitties for Keeps Rescue Inc 

• LEAD Rescue, NFP 

• L.E.A.R.N (Labrador Education and Rescue Network) 

• Linda's Magnificent Mutts Rescue 

• Little Giants Dog Rescue 

• Lovin' Life Rescue  (Prev: Puppy Love  Cats) 

• LuLu's Locker Rescue 

• Madison Cat Project 

• Making a Difference Rescue 

• Mending Hearts Rescue 

• Midwest Akita Rescue Society (MARS) 



• Midwest Rescue of Illinois, Inc. 

• Midwest Working Dog Rescue Inc 

• Mission Compassion Paw Inc (MCP) 

• Mit Liebe German Shepherd Dog Rescue 

• MO Min Pin Rescue 

• Mutts of the Midway 

• My Loveable Angels 

• NAWS Humane Society of Illinois 

• New Leash on Life - Chicago 

• Newman Nation: Senior Pets United 

• Northcentral Maltese Rescue, Inc. 

• NorthStar Shih Tzu Rescue 

• NorthStar WI Dog Rescue and Advocacy 

• One More Dog Rescue (FNA Ruff Start Happy Tails) 

• One Tail at a Time 

• Orphans of the Storm Animal Shelter 

• Our Pack Animal Rescue 

• PAWS Chicago 

• Paws and Claws Rescue Inc 

• Paws of Hope 

• PAWS Tinley Park 

• Pawsitive Impact Pet Rescue 

• Peace For Pits, Inc. 

• Peke N Chini Midwest 

• Perfect Paws Animal Rescue 



• Perfect Pooches Adoption Agency 

• Pet Profile Rescue 

• Pit Bull Advocates of America 

• Pittie Please Rescue 

• Players for Pits 

• Precious Pets Almost Home, Association 

• Project Hope Animal Rescue 

• Raven's Husky Haven & Rescue 

• Recycled Rotts, Inc. 

• Red Door Animal Shelter 

• Renko Animal Shelter 

• Rescue Outreach 

• Rescue Tails Animal Welfare 

• Rettungs-Haus Shepherds 

• Riley's Rescue Foundation 

• Roll Over Animal Rescue (ROAR) 

• Safe Haven Dog Rescue 

• Save-A-Pet 

• Second City Canine Rescue 

• Shiba Inu Rescue Association 

• Shorewood Cocker Rescue 

• Simply Shepherds Rescue 

• Sketchy Mutts and Underdogs 

• Small Paws Rescue 

• South Suburban Humane Society 



• Specialty Purebred Cat Rescue 

• St. Sophia's Forgotten Felines 

• S.T.A.A.R. (Second Time Around Animal Rescue)  

• Starfish Animal Rescue 

• Tails Humane Society 

• Tiny N Tall Rescue 

• Tracking In The Shadows 

• TRAIN - Team Rescuing Animals in Need 

• Treasured Animal Rescue 

• Tree House Humane Society 

• Villa Bark 

• Wags 2 Wishes Animal Rescue 

• Walters Way Inc 

• West Suburban Humane Society 

• Whiskers & Tails Foundation 

• WILD Canine Rescue 

• Wish Bone Canine Rescue 

• Woof Gang Rescue 

• Young at Heart Pet Rescue 

 

 

 

 



 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 

From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  73-13 Donations 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 

Alderman Raymond Lopez asked for a valuation of donations for 2019 & 2020. 
 
Donations of used and new items are accepted daily at CACC.  These items include newspaper, 
towels, blankets, pet toys, pet treats, random pet food, cleaning supplies, pet beds, leashes, 
collars, etc.  We work with many partners who donate items for use in the shelter and at events.  
We do not track the monetary value of those donations.   
 
 

As always, please let me know if you have any further questions. 
 
 



 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 

From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  73-14 Vacation 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked for the total cost associated with unused and unscheduled vacation time 
of all employees YTD.  
 
There is no cost associated with unused and unscheduled vacation time not carried over as the 
City does not pay out vacation time not carried over.  
 
 

As always, please let me know if you have any further questions. 
 
 



 

 

 
 
 
 
 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on the Budget and Government Operations 
 

From:  Mamadou Diakhate 
  Acting Executive Director 
  Department of Animal Care and Control 
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  73-15 Affidavits 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 9, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked if there are any employees working remotely and if those employees have 
filed the associated affidavit.   
 
Chicago Animal Care & Control has 4 employees working remotely and affidavits have been filed 
by all. 
 
 

As always, please let me know if you have any further questions. 
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