
 

 

 
 
 
 

 
MEMORANDUM 

 
To:   The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 
From:   John F. Tully 
  Commissioner 
  Streets and Sanitation  
 
CC:   Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:   November 9, 2020 
 
Re:   Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  81-01 .0140 Accounts and Contractor Status 
 
 
The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 
Alderman Hairston asked for a list of the department’s .0140 account contracts, including 
MBE/WBE status. 
 
Attached please find a list of the department’s contracts along with contractor name and status. 
 
As always, please let me know if you have any further questions. 
 



Ethnicity

African American

Non-Minority

WBE NAME

WE'RE CLEANING

DJ MASSAT,INC

Ethnicity

Hispanic

Hispanic

MBE NAME

DGO PREMIUM

SERVICES

Seven D

Hispanic

Non-

Minority
WBE

Hispanic

Hispanic

PROJECT DESCRIPTION

PO No

29882

30043

301,42

30269

28996

30407

32461

3337s

28295

28296

Vendor Name

BARRICADE LITES, INC.

NESTLE WATERS

ALL CLEANERS, INC

CHICAGO UNITED

INDUSTRIES

ACCUWEATHER

SILK SCREEN EXPRESS

SEVEN-D CONSTRUCTION

co.

SEVEN-D CONSTRUCTION

co.

ROOT BROS MFG & SUPPLY

co

MSC INDUSTRIAL

PO Description

wooDEN BARRTCADES / STEEL

BARRIERS

BOTTLED DRINKING WATER,

DISTILLED WATER AND WATER

COOLER RENTALS

PRESSU RE WASH I NG SERVICES

SALT PILE TARPAULIN COVERING

AND INSTALLATION

M ETEORO LOG ICAL SERVICES

HIGH VISIBILITY PROTECTIVE

CLOTHING

BALLED AND BURLAPPED TREE

PLANTING, MAINTENANCE AND

SERVICES

BALLED AND BURLAPPED TREE

PLANTING, MAI NTENANCE AN D

SERVICES

SMALL TOOLS AND INDUSTRIAL

TOOLS

SMALL TOOLS AND INDUSTRIAL

TOOLS

MBE WBE



Non-Minority

Hispanic

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minoritv

Non-Minority

West Fuels

Mult¡ Products

Distribution

DAN'S PRINTING

AND OFFICE

SUPPLIES

G & E Sales

Corporation

West Fuels

G. Cooper Oil

Company

Tire Services

Company

West Fuels

West Fuels

West Fuels

Asian

African American

African American

African American

Hispanic

African American

Hispanic

Hispanic

Hispanic

Hispanic

African American

African American

African American

Hisoanic

Hispanic

Hispanic

Hispanic

Hispanic

Hispanic

Hispanic

Black Dog Chicago Corp

Bakari Services

Crystal Clear Window
Washing

Kate's Detective

Higinio Towing

Hugo H Moultry

Quimex

Numero Uno

Sanchez Paving

Tri-Angle Fabrication

Brad's Tire, lnc.

E. King

B.B.D Trucking

Chicaso United
Truck Tire Sales

South Chgo Trucking
Truck Kine

South Chgo Trucking

Hernandez Trucking

Truck Tire Sales

34927

21472

2t474

2t473

UNITED ROAD TOWING INC

ALLIED WASTE SERVICES

HEARTLAND RECYCLING,

LLC

MAT LEASING INC

AUTO POUND MANAGEMENI
BOOT RELEASE & TOW, AND

RELATED TOWING

OPERATION AND MAINTENANCE

OF CITY OWNED MATERIAL

RECYCLING AND RECOVERY

FACTLTTY (MRRF)



Non-Minority

Non-Minority

Non-Minority

Non-Minoritv

Non-Minority

Non-Minority

Non-Minority

African American

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

G. Cooper oil

Tulsa Power

Service, lnc.

West Fuels

HCR Carriers lnc.

ALKO

AUTOMOTIVE

THE TRAVEL

GALLERY
MDI

TRANSPORTATION

E.King

West Fuels

West Fuels

Tri- State Disposal

Luise, lnc.

West Fuels

G. Cooper Oil

Companv

West Fuels

Hispanic

African American

Hispanic

African American

African American

Hispanic

African American

Hispanic

Hispanic

Hispanic

African American

African American

Midwest Moving &

Storage

O'Wallace Landscaping

Petromex

Delivery Distributions

NELSON TRANSPORT

Matias Trucking

BBD Trucking

Chicagoland Trucking

S.A.J. Trucking

Petromex

E. Kine

Harmons Motor

Hispanic

African
American

Hispanic

Hispanic

29L70

28951

34429

30602

29439

95624

40769

2992L

43s54

28192

12799

t2r98

12202

72203

12207

THE MOWING DEPOT

TRUCK TIRE SALES, INC.

BRACKEN BOX INC

T&NCHICAGO,INC.

CHICAGO UNITED

INDUSTRIES

ROOT BROS MFG & SUPPLY

co

MORTON SALT CO

ARTHUR GLESEN, INC.

CHICAGO UNITED

INDUSTRIES

ALLIED WASTE SERVICES

HEARÏLAND RECYCLING,

LLC

RECYCLING SYSTEMS, INC

WASTE MANAGEMENT OF

ILLINOIS

ALLIED WASTE SERVICES

LAND & LAKES CO

WEED CUTTING SERVICES

ROLL OFF BOX SERVICES

8Fl 16 GAUGE STEEL BARRTERS

AND REPLACEMENT

MOBILE REFUSE CARTS

MOBILE REFUSE CARTS

BULK ROCK SALT AND DE-ICING

MATERIALS

EMERALD ASH BORER SUPPLIES

EQU IPM ENT AN D TREATMENT

SERVICES

STEEL TRASH RECEPTACLES

TIRE RECYCLING AND DISPOSAL

SERVICES

FURN ISH I NG TRANSFER STATIONS

AND DTSPOSAL SITE(S) (LANDFTLLS)

--



Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Hispanic

West Fuels

G. Cooper Oil

Caldwell Letter

Service, lnc.

La Grange Crane

Service, lnc.

M & G Graphics,

I nc.

Luise lnc

Valade

Four Corners of
the World

Hispanic

Hispanic

African American

African American

Hispanic

Hispanic

Hispanic

Petromex

Petromex

Brad's Tire, lnc

Sutton Ford

Carson Tire Svs

Petromex

Tri-Angle Fabrication

Hispanic

Hispanic

African

American

24288

24994

58961

590L8

3234t

32034

26313

601 55

49521

55610

WASTE MGMT OF ILLINOIS

METAL MGMT

CHICAGO UNITED

INDUSTRIES

SENESTECH

SPEEDY GONZALEZ

LANDSCAPING (Area 1& 2)

O'WALLACE LANDSCAPING

MOBILE FACILITIES

Q-STAR TECHNOLOGY

MCCLENDON HOLDINGS

SMORACY, LLC

COLLECTION AND PROCESSING OF

BLUE CART MATERIALS

RODENTICIDE

TREE STUMP AND DEBRIS

REMOVAL SERVICES

MOBILE TRAILERS - RENTAL

CRIME DETERRENT

POST EMERGENCE HERBICIDE

PURCHASE, PARTS AND
SERVICES FOR HORIZONTAL
FEED GRINDER



 

 

 
 
 
 

 

MEMORANDUM 
 
To:   The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:   John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:   Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:   November 9, 2020 
 

Re:   Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-02 Savings 
 

 

The following information is provided in response to questions posed at our department’s 
hearing on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Reilly asked for the savings generated by a zero-based budgeting process. 
 

DSS has closely examined past spending habits, recent expenditures and expected contract costs. 
This analysis identified possible reductions in several areas.  DSS eliminated 40 positions and has 
been able to reduce our non-personnel request for:  
  

·Bulk Rock Salt Material (account 0340 – cut $1.165 M)  
·Towing Professional Services (account 0140 - cut $209,900)   
·Repair & Maintenance of Equipment (accounts 0162 – cut $15,682)  
·Hand-held Tools (account 0401 –cut $7,300)   
·Various Material and Supplies (account 0340 – cut $61,862)  

 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 
MEMORANDUM 

 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 
From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 9, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  81-03 311 Service Completion report by Ward 
 

 
The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 
Alderman Ervin asked for a report detailing 311 service request completions by ward. 
 

WARD  WARD  WARD  WARD  
1 4,331 16 5,821 33 6,131 46 8,745 

2 8,767 17 6,950 32 5,866 47 2,919 

3 4,594 18 6,887 33 9,307 48 8,374 

4 4,347 19 6,627 34 6,574 49 3,259 

5 3,333 20 7,759 35 11,399 50 3,408 

6 3,388 21 5,324 36 5,859   
7 7,511 22 7,627 37 6,432   
8 5,782 23 5,474 38 6,673   
9 7,406 24 5,468 39 6,803   

10 7,684 25 6,040 40 7,132   
11 5,657 26 5,359 41 5,238   
12 6,230 27 5,865 42 5,166   
13 6,445 28 7,782 43 3,711   
14 5,332 29 7,657 44 4,033   
15 7,538 30 6,429 45 5,242   



 
As always, please let me know if you have any further questions. 



 

 

 
 
 
 

 
MEMORANDUM 

 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 
From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 9, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  81-04 List of department contractors 
 
 
The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 
Alderman Ervin asked for a list of vendors contracting with DSS, including their MBE/WBE status. 
 
Attached please find a list of the department’s contracts along with contractor name and status. 
 
As always, please let me know if you have any further questions. 
 



Ethnicity

African American

Non-Minority

WBE NAME

WE'RE CLEANING

DJ MASSAT,INC

Ethnicity

Hispanic

Hispanic

MBE NAME

DGO PREMIUM

SERVICES

Seven D

Hispanic

Non-

Minority
WBE

Hispanic

Hispanic

PROJECT DESCRIPTION

PO No

29882

30043

301,42

30269

28996

30407

32461

3337s

28295

28296

Vendor Name

BARRICADE LITES, INC.

NESTLE WATERS

ALL CLEANERS, INC

CHICAGO UNITED

INDUSTRIES

ACCUWEATHER

SILK SCREEN EXPRESS

SEVEN-D CONSTRUCTION

co.

SEVEN-D CONSTRUCTION

co.

ROOT BROS MFG & SUPPLY

co

MSC INDUSTRIAL

PO Description

wooDEN BARRTCADES / STEEL

BARRIERS

BOTTLED DRINKING WATER,

DISTILLED WATER AND WATER

COOLER RENTALS

PRESSU RE WASH I NG SERVICES

SALT PILE TARPAULIN COVERING

AND INSTALLATION

M ETEORO LOG ICAL SERVICES

HIGH VISIBILITY PROTECTIVE

CLOTHING

BALLED AND BURLAPPED TREE

PLANTING, MAINTENANCE AND

SERVICES

BALLED AND BURLAPPED TREE

PLANTING, MAI NTENANCE AN D

SERVICES

SMALL TOOLS AND INDUSTRIAL

TOOLS

SMALL TOOLS AND INDUSTRIAL

TOOLS

MBE WBE



Non-Minority

Hispanic

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minoritv

Non-Minority

West Fuels

Mult¡ Products

Distribution

DAN'S PRINTING

AND OFFICE

SUPPLIES

G & E Sales

Corporation

West Fuels

G. Cooper Oil

Company

Tire Services

Company

West Fuels

West Fuels

West Fuels

Asian

African American

African American

African American

Hispanic

African American

Hispanic

Hispanic

Hispanic

Hispanic

African American

African American

African American

Hisoanic

Hispanic

Hispanic

Hispanic

Hispanic

Hispanic

Hispanic

Black Dog Chicago Corp

Bakari Services

Crystal Clear Window
Washing

Kate's Detective

Higinio Towing

Hugo H Moultry

Quimex

Numero Uno

Sanchez Paving

Tri-Angle Fabrication

Brad's Tire, lnc.

E. King

B.B.D Trucking

Chicaso United
Truck Tire Sales

South Chgo Trucking
Truck Kine

South Chgo Trucking

Hernandez Trucking

Truck Tire Sales

34927

21472

2t474

2t473

UNITED ROAD TOWING INC

ALLIED WASTE SERVICES

HEARTLAND RECYCLING,

LLC

MAT LEASING INC

AUTO POUND MANAGEMENI
BOOT RELEASE & TOW, AND

RELATED TOWING

OPERATION AND MAINTENANCE

OF CITY OWNED MATERIAL

RECYCLING AND RECOVERY

FACTLTTY (MRRF)



Non-Minority

Non-Minority

Non-Minority

Non-Minoritv

Non-Minority

Non-Minority

Non-Minority

African American

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

G. Cooper oil

Tulsa Power

Service, lnc.

West Fuels

HCR Carriers lnc.

ALKO

AUTOMOTIVE

THE TRAVEL

GALLERY
MDI

TRANSPORTATION

E.King

West Fuels

West Fuels

Tri- State Disposal

Luise, lnc.

West Fuels

G. Cooper Oil

Companv

West Fuels

Hispanic

African American

Hispanic

African American

African American

Hispanic

African American

Hispanic

Hispanic

Hispanic

African American

African American

Midwest Moving &

Storage

O'Wallace Landscaping

Petromex

Delivery Distributions

NELSON TRANSPORT

Matias Trucking

BBD Trucking

Chicagoland Trucking

S.A.J. Trucking

Petromex

E. Kine

Harmons Motor

Hispanic

African
American

Hispanic

Hispanic

29L70

28951

34429

30602

29439

95624

40769

2992L

43s54

28192

12799

t2r98

12202

72203

12207

THE MOWING DEPOT

TRUCK TIRE SALES, INC.

BRACKEN BOX INC

T&NCHICAGO,INC.

CHICAGO UNITED

INDUSTRIES

ROOT BROS MFG & SUPPLY

co

MORTON SALT CO

ARTHUR GLESEN, INC.

CHICAGO UNITED

INDUSTRIES

ALLIED WASTE SERVICES

HEARÏLAND RECYCLING,

LLC

RECYCLING SYSTEMS, INC

WASTE MANAGEMENT OF

ILLINOIS

ALLIED WASTE SERVICES

LAND & LAKES CO

WEED CUTTING SERVICES

ROLL OFF BOX SERVICES

8Fl 16 GAUGE STEEL BARRTERS

AND REPLACEMENT

MOBILE REFUSE CARTS

MOBILE REFUSE CARTS

BULK ROCK SALT AND DE-ICING

MATERIALS

EMERALD ASH BORER SUPPLIES

EQU IPM ENT AN D TREATMENT

SERVICES

STEEL TRASH RECEPTACLES

TIRE RECYCLING AND DISPOSAL

SERVICES

FURN ISH I NG TRANSFER STATIONS

AND DTSPOSAL SITE(S) (LANDFTLLS)

--



Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Non-Minority

Hispanic

West Fuels

G. Cooper Oil

Caldwell Letter

Service, lnc.

La Grange Crane

Service, lnc.

M & G Graphics,

I nc.

Luise lnc

Valade

Four Corners of
the World

Hispanic

Hispanic

African American

African American

Hispanic

Hispanic

Hispanic

Petromex

Petromex

Brad's Tire, lnc

Sutton Ford

Carson Tire Svs

Petromex

Tri-Angle Fabrication

Hispanic

Hispanic

African

American

24288

24994

58961

590L8

3234t

32034

26313

601 55

49521

55610

WASTE MGMT OF ILLINOIS

METAL MGMT

CHICAGO UNITED

INDUSTRIES

SENESTECH

SPEEDY GONZALEZ

LANDSCAPING (Area 1& 2)

O'WALLACE LANDSCAPING

MOBILE FACILITIES

Q-STAR TECHNOLOGY

MCCLENDON HOLDINGS

SMORACY, LLC

COLLECTION AND PROCESSING OF

BLUE CART MATERIALS

RODENTICIDE

TREE STUMP AND DEBRIS

REMOVAL SERVICES

MOBILE TRAILERS - RENTAL

CRIME DETERRENT

POST EMERGENCE HERBICIDE

PURCHASE, PARTS AND
SERVICES FOR HORIZONTAL
FEED GRINDER



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-05 Resource Allocation by Division 
 

 

The following information is provided in response to questions posed at our department’s 
hearing on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Ervin asked for a report detailing the allocation of refuse collection resources per 
division. 
 

Division 1 – Ravenswood                             27 refuse trucks; 13 recycling trucks 
Division 2 – Mayfair                                      36 refuse trucks; 0 recycling trucks 
Division 3 – Northwest                                 34 refuse trucks; 0 recycling trucks 
Division 3A – Homer/Kilpatrick                   29 refuse trucks; 0 recycling trucks 
Division 4 – Medill                                         30 refuse trucks; 0 recycling trucks 
Division 5 – 34th / Lawndale                        31 refuse trucks; 14 recycling trucks 
Division 6 – Southwest 39th / Iron              35 refuse trucks; 0 recycling trucks 
Division 7 – 52nd / Oakley                             33 refuse trucks; 0 recycling trucks     
Division 8 – 900 E. 103rd                               36 refuse trucks; 0 recycling trucks 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-06 Resource Allocation by Division 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Smith asked for the number of vacant positions coming into the 2020 fiscal year. 
 

Streets and Sanitation had 62 vacancies at the beginning of 2020. 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-07 Ward Superintendent Gender 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Taylor asked for the number of female ward superintendents in DSS. 
 

Streets and Sanitation has two female Ward Superintendents. 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-08 Number of Tree Trimmers 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Martin asked for the number of Tree Trimmer positions in Forestry for the years 2018-
2020. 
 

Year Budgeted Tree Trimmer Positions 

2018 55 

2019 107 

2020 107 

 
 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-09 Compost Program 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Martin asked for information regarding possible compost pilot programs. 
 
In late 2020 and early 2021, DSS will be working with a consultant to develop a scope of service 
for the collection and processing of yard waste, food scraps, and other organic materials from 
623,000 low-density households currently serviced by DSS.   As part of this scope of services, 
both the collection of the “organics” and proper handling of the materials or composting should 
be considered.  The development of the scope will incorporate research and analysis of best 
practices, implementation strategy, education strategy, and estimated budget for a city-wide 
program. 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-10 Overtime Information 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Vazquez asked for a breakdown of overtime expenditures by type, including overtime 
costs due to civil unrest. 
 
Streets and Sanitation has spent $17,414,402 through October 31 on overtime expenses this 
year. Main categories include: 
 

Aldermanic Blitzes Homeless Encampment Cleanup 

City Looting Cleanup Public Protest / Police Activity 

COVID-19 
Traffic Accidents and 
Emergencies 

Equipment Cold Start Union Contracted Overtime 

Expressway Cleanup Vacant Lot Cleaning 
Forestry Tree 
Emergencies Vacation / Relief Coverage 

Graffiti Removal Winter Operations 

Holiday Overtime  
 
DSS has spent $5,680,466 through October 31 on Public Protest / Police Activity. 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-11 Street Sweeping 
 

 

The following information is provided in response to questions posed at our department’s 
hearing on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Vazquez asked for a report detailing when street sweeping ended each year. 
 
Streets and Sanitation suspended street sweeping operations on the following dates: 
 
2017 – November 17 
2018 – November 16 
2019 – November 22 
2020 – November 20 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-12 Recycling Vendor Profit  
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Vazquez asked for a report detailing recycling contractor profit numbers. 
 
Streets and Sanitation’s contracted recycling vendors are not required under their contracts to 
disclose their profit amounts or profit margin.  DSS has no way of independently estimating those 
numbers. 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-13 Penalties for Poor Recycling Performance  
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Vazquez asked for information regarding poor performance penalties included in the 
new recycling RFP. 
 
Streets and Sanitation has included the following penalties in the new recycling contracts: 
 
❖ Vendor will be penalized monetarily for missed services: 

▪ $25 “Unallowable Miss” – Missed Service Location and not recovered within 2 

business days. 

▪ $250 “Unallowable Miss”- Missed Service Locations 3 times in a Qtr. 

▪ $25 For a complaint logged with the 311 electronic Database that was closed before 

service or indicating service was provide when not.  

 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 
MEMORANDUM 

 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 
From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 9, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  81-15 Brackenbox Contract 
 
 
The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 
Alderman La Spata asked for the current Brackenbox contract. 
 
The current Bracken Box contract can be found attached. 
 
As always, please let me know if you have any further questions. 
 



Contract Summarv Sheet

Contract (PO) Number: 34429

Specification Number: 129265

Name of Contractor: BRACI(EN BOX INC

Cify Department: DEPT OF STREETS & SANITATION

Title of Contract: ROLL OFF BOX SERVICES

Term of Contract: Start Date: 211912016

End Date: 2ll8l20l9

Dollar Amount of Contract (or maximum compensation if a Term Agreement) (DUR):

$61,735,000.00

Brief Description of Work: ROLL OFF BOX SERVICES

Procurement Services Contract Area: V/ORI< SERVICES / FACILITIES MAINT.

Please refer to tlte DPS websìlefor Contact information under "Doing Business lItith The City".

Vendor Number: 52500037

Submission Date:

332563
TextBox
February 23, 2016




City Use Only City Use Only City Use Only

City Vendor No. Vendor Name City Contract/PO No.

52500037 BRACKEN BOX INC 34429

I

ROLL OFF BOX SERVICES
Specification Number: 129265

Issued by:
CITY OF CHICAGO DEPARTMENT OF PROCUREMENT SERVICES

Required for use by:
CITY OF CHICAGO DEPARTMENT OF STREETS AND SANITATION

Bidder Inquiry Deadline: 4:00 PM Central Time, September 17, 2015, Inquiries must be in writing.

Pre-Bid Conference: September 22, 2015, 2:00 p.m., Bid & Bond, Room 103, City Hall, 121 North LaSalle Street, Chicago, IL

Bid Opening Date: October 21, 2015
Bid Opening Time: 11:00 AM Central Time
Bid Opening Location: Bid & Bond Room, City Hall, Room 103, 121 N. LaSalle Street, Chicago, Illinois 60602

Information: Larry L. Washington, Procurement Specialist
Email: larry.washington@cityofchicago.org, Fax: 312-744-5611, Phone: 312-744-8981
DPS Address: City Hall, Room 806, 121 North LaSalle Street, Chicago, Illinois 60602
DPS Web: www.cityofchicago.org/procurement and www.cityofchicago.org/bids

Execute and submit one (1) complete original bid package. All signatures to be sworn to before a Notary Public. Bid must be
received in the City of Chicago Department of Procurement Services (DPS) Bid & Bond Room no later than the date and time above
during regular business hours (8:30 AM to 4:30 PM Central Time). Bids will be read publicly. Bid package must be complete and
returned in its entirety. Do not scan or recreate the bid package, the original must be used.
Bid must be submitted in sealed envelope(s) or package(s). The outside of the envelope or package must clearly indicate the name of
the project, Roll Off Box Services, the specification number, 129265, the time and date specified for receipt and marked “Bid
Enclosed”. The name, address and phone number of the Bidder must also be clearly printed on the outside of all envelope(s) or
package(s).

Bid Deposit: None DPS Unit: Work Services
Performance Bond: None Reverse Auction: No
City Business Preference Yes Drawings: None
Local Manufacture Preference No Exhibits: 1
Alternative Fuel Vehicle Pref.
Small Business/Veteran Pref.

Yes
Yes

Maps:
Contract Term

None
Thirty-six (36) Months

Bid Specific Goals: 0% MBE and 0% WBE Start Date: February 19, 2016
Funding Source: Non-Federal Expiration Date: February 18, 2019

Fund Number: 015-0300-081-2020-0185-220185
and Various

Rahm I. Emanuel Jamie L. Rhee
Mayor Chief Procurement Officer





a

s





 

1 

 

 

DEPARTMENT OF PROCUREMENT SERVICES – CITY OF CHICAGO 
 

October 14, 2015 
 

ADDENDUM NO. 1 
 

 FOR 
 

ROLL OFF BOX SERVICES 
  

Specification No. 129265 
 

This document contains: 
 

I. Revisions to the Specification 
II. Questions Submitted for clarification of the Specification 
III. Addendum Receipt Acknowledgement 

 
 

For which Bids are scheduled to be received no later than 11:00 a.m., Central Time on October 21, 2015 
in the Department of Procurement Services, Bid & Bond Room 103 City Hall. 
 

Required for use by: 
CITY OF CHICAGO 

(Department of Fleet and Facility Management) 
 

 

 

This Addendum is distributed by: 
 

CITY OF CHICAGO 
Department of Procurement Services 

Bidder must acknowledge receipt of this Addendum No. 1 on the Bid Execution Page and 
should complete and return the attached Acknowledgment by email to 

rony.mammoo@cityofchicago.org 
Attn:  Rony Mammoo, Procurement Specialist 

(312) 744-1238 
 

The information contained in this Addendum No.1 is incorporated by reference into the original 
Specification issued on September 4, 2015. 

 

RAHM I. EMANUEL  
MAYOR 

JAMIE L. RHEE  
CHIEF PROCUREMENT OFFICER 

 
 

 
 
 
 

mailto:rony.mammoo@cityofchicago.org
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October 14, 2015 
 
 

ADDENDUM NO. 1 
 

FOR 
 

ROLL OFF BOX SERVICES 
 
 

SPECIFICATION NO. 129265 
 
For which bids are due in the Department of Procurement Services, Bid & Bond Room, 
Room 103, City Hall, 121 N. LaSalle Street, Chicago, Illinois 60602, at 11:00 a.m., Central 
Time, October 21, 2015. 
 
The following questions/answers will be incorporated in the above-referenced 
Specification.  All other provisions and requirements as originally set forth remain in full 
force and are binding.  

 
BIDDER SHOULD ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE BID 

EXECUTION PAGE (ARTICLE 16) SUBMITTED WITH YOUR BID. FAILURE TO 
ACKNOWLEDGE MAY RESULT IN BID REJECTION. 

 
 

Section I: Revisions to the Specification 
 
Revision # Description 
 

1. The previously advertised proposed due date has been postponed. 
PROPOSALS ARE NOW DUE NO LATER THAN 11:00 A.M. CENTRAL TIME 
ON NOVEMEBER 3, 2015, IN THE BID & BOND ROOM, ROOM 103, CITY 
HALL, 121 N. LASALLE STREET, CHICAGO, ILLINOIS 60602. 

 
2. Addendum No. 2 is forthcoming which will clarify the questions raised at 

the Pre-Bid Conference held on September 22, 2015 and make any 
necessary revisions to the Specification.  

 
 

SECTION II: Questions submitted for clarification of the Specification 
  

 

1. Addendum No. 2 will clarify the questions raised at the Pre-Bid Conference, as 
well as those questions received afterwards by the deadline of September 25, 
2015 for receipt of questions. 

 
 
 
 
 
 

CITY OF CHICAGO - DEPARTMENT OF PROCUREMENT SERVICES 
JAMIE L. RHEE 

 
 



DEPARTMENT OF PROCUREMENT SERVICES - CIry OF CHICAGO

October 14,2015

Addendum No. 1

to

BID FOR

ROLL OFF BOX SERVICES

SPEC|F|CAT|ON NO. I 29265

Required by:

CITY OF CHICAGO
Department of Fleet & Facility Management

Consisting of Sections I thru lll including this Acknowledgment.

III. CLARIFICATION RECEIPT ACKNOWLEDGMENT

I hereby acknowledge receipt of Addendum No.1 to the Specification named above and
further state that I am authorized to execute this Acknowledgment on behalf of the
company listed below.

f,*s)JurC-
re of Authorized lndividual Title

îa^6.e 6ro.lun, 8 ro-.]a-n Èor
Name of Authorized lndividual (Type or Print) Company Name

Zag" 3Ar{,2Ø
Business Telephone Number

Complete and Return this Acknowledgment by email to:
ronv.mammoo@citvofch icaqo.orq

Procurement SAttn: Ron Mamm list

J
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DEPARTMENT OF PROCUREMENT SERVICES – CITY OF CHICAGO 
 

November 2, 2015 
 

ADDENDUM NO. 2 
 

 FOR 
 

ROLL OFF BOX SERVICES 
  

Specification No. 129265 
 

This document contains: 
 

I. Revisions to the Specification 
II. Questions Submitted for Clarification of the Specification 
III. Addendum Receipt Acknowledgement 

 
 

For which Bids are scheduled to be received no later than 11:00 a.m., Central Time on November 3, 2015 
in the Department of Procurement Services, Bid & Bond Room 103 City Hall. 
 

Required for use by: 
CITY OF CHICAGO 

(Department of Fleet and Facility Management) 
 

 

 

This Addendum is distributed by: 
 

CITY OF CHICAGO 
Department of Procurement Services 

Bidder must acknowledge receipt of this Addendum No. 2 on the Bid Execution Page and 
should complete and return the attached Acknowledgment by email to 

rony.mammoo@cityofchicago.org 
Attn:  Rony Mammoo, Procurement Specialist 

(312) 744-1238 
 

The information contained in this Addendum No. 2 is incorporated by reference into the original 
Specification issued on September 4, 2015. 

 

RAHM I. EMANUEL  
MAYOR 

JAMIE L. RHEE  
CHIEF PROCUREMENT OFFICER 

 
 

 
 
 
 

mailto:rony.mammoo@cityofchicago.org
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November 2, 2015 

 
ADDENDUM NO. 2 

 
FOR 

 
ROLL OFF BOX SERVICES 

 
 

SPECIFICATION NO. 129265 
 
For which bids are due in the Department of Procurement Services, Bid & Bond Room, 
Room 103, City Hall, 121 N. LaSalle Street, Chicago, Illinois 60602, at 11:00 a.m., Central 
Time, November 3, 2015. 
 
The following questions/answers will be incorporated in the above-referenced 
Specification.  All other provisions and requirements as originally set forth remain in full 
force and are binding.  

 
BIDDER SHOULD ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE BID 

EXECUTION PAGE (ARTICLE 16) SUBMITTED WITH YOUR BID. FAILURE TO 
ACKNOWLEDGE MAY RESULT IN BID REJECTION. 

 
 
SECTION I: Revisions to the Specification 
 
Revision # Description 
 

1.              The previously advertised proposed due date has been postponed. 
PROPOSALS ARE NOW DUE NO LATER THAN 11:00 A.M. CENTRAL TIME 
ON NOVEMEBER 17, 2015, IN THE BID & BOND ROOM, ROOM 103, CITY 
HALL, 121 N. LASALLE STREET, CHICAGO, ILLINOIS 60602. 
 

2.              Article 5, Scope of Work and Detailed Specifications, Section 5.8, entitled, 
Permits, the second paragraph is deleted in its entirety and replaced with the 
following: 
 
The Contractor must submit, at the time of bid submission, copies of all required 
permits, licenses and insurance required by the applicable law showing that it is 
permitted to perform services as identified in the Specification. Copies of all 
permits and insurance certificates that require periodic renewal must be 
forwarded to the Chief Procurement Officer throughout the duration of this 
contract. Non-compliance with this requirement may cause for rejection of bid 
and/or termination of this contract. 
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3.              Article 5, Scope of Work and Detailed Specifications, Section 5.9, entitled, 
Right of Way Permitting, is deleted in its entirety and replaced with the 
following: 
 
The internet application to request roll-off dumpsters can be found on the City’s 
web pages at:  
 
http://www.cityofchicago.org/city/en/depts/cdot/provdrs/construction_information/
svcs/public_right_of_wayusepermit.html 
 

4.              Article 5, Scope of Work and Detailed Specifications, is amended by adding 
a new Section 5.14, No Stated Goals for MBE/WBE Participation as follows:   
 
It is the policy of the City of Chicago that local businesses certified as Minority-
owned Business Enterprises (MBE) and Women-owned Business Enterprises 
(WBE) in accordance with Section 2-92-450 of the Municipal Code of Chicago 
and Regulations Governing Certification of Minority and Women-owned 
Businesses shall have the maximum opportunity to participate fully in the 
performance of all City contracts. 
 
The Chief Procurement Officer has determined that the nature of the goods 
and/or services to be provided under this Contract are such that neither direct nor 
indirect subcontracting opportunities will be practicable or cost-effective.  
Therefore, there will be no stated goals for MBE/WBE participation in this 
Contract.  This determination is being made pursuant to Section 2-92-450 of the 
Municipal Code of Chicago. 
 

 

SECTION II: Questions submitted for Clarification of the Specification 
 

1. Question: What is the current pricing? In 2009 the price was $95 for the delivery and 

$35.45 per ton disposal.  There is an option for price increases and wanted to know if 

the pricing has changed since 2009. 

Answer:  

The Current pricing for PO # 19434: 

Description UOM Price 

DISPOSAL SERVICES - ROLL-OFF BOX MATERIALS Ton $39.42 

DISPOSAL SERVICES - TRANSPORTATION FOR 
DROP-OFF TO ANY LOCATION WITHIN THE CITY OF 
CHICAGO, PICK-UP AND DELIVERY TO DISPOSAL 
SITE FOR 15, 20, AND 30 CUBIC YARD ROLL-OFF 
BOXES 

Box $105.63 

 

 

 

 

http://www.cityofchicago.org/city/en/depts/cdot/provdrs/construction_information/svcs/public_right_of_wayusepermit.html
http://www.cityofchicago.org/city/en/depts/cdot/provdrs/construction_information/svcs/public_right_of_wayusepermit.html
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The Current pricing for PO # 19435: 

Description UOM Price 

DISPOSAL SERVICES - ROLL-OFF BOX MATERIALS Ton $23.8 

RELOCATION SERVICES - TRANSPORTATION FOR 
DROP-OFF TO ANY LOCATION WITHIN THE CITY OF 
CHICAGO, PICK-UP AND DELIVERY TO DISPOSAL 
SITE FOR 15, 20, AND 30 CUBIC YARD ROLL-OFF 
BOXES 

Box $0 

 

2. Question: For Rolloff boxes placed in the public way where we would need a permit, 

who will pay for the permit? (Typically it is a pass-through charge to the customer) 

Answer: The Contractor will not be responsible for paying for Permits with services 

provided under the term agreement. The successful bidder will be given specific 

instructions as to how to obtain the permit upon award. 

3. Question: Are there any volume reports available that show the number of rolloff 

dumpsters and tonnage? 

Answer: No, this information is not available. 
 

4. Question: Are there any historical invoices available? 

Answer: This information is not available. 
 

5. Question: Although MBE/WBE participation requirements are 0%, is there consideration 

given to bidders that use MBE/WBE companies? 

Answer: The City encourages MBE/WBE participation, however this will not be a bid 
evaluation factor. Refer to Section 5.14, entitled, No Stated Goals for MBE/WBE 
Participation in the bid specification.  
 

6. Question: In Section 5.8, entitled Permits, there is a requirement for special waste 

hauler permits. Is this required for all trucks or just the ones handling the special waste 

containers? 

Answer: This term agreement will not be used for the handling of Special Waste. 
 

7. Question: Is the material that the City places in the roll off containers required to be 

dumped at a permitted MSW facility? 

Answer: The Contractor will be responsible for disposing of the materials contained in 
the roll-off boxes at the proper facility.   
 

8. Question: Can the material that the City places in the roll off containers be dumped at a 

permitted C&D (Construction and Demolition) only facility? 

Answer: The Contractor will be responsible for disposing of the materials contained in 
the roll-off boxes at the proper facility. 
 



 

5 

 

9. Question: What are the different types of materials placed in the containers and what 

type of a transfer facility permit is required to receive and process these materials? 

Answer: See section 5.5, entitled Description of Roll-Off Materials for Hauling and 
Disposal. 

10. Question: Is the contractor required to pay for CDOT dumpster placement permits for 

containers requested by the City to be placed on the public way in Chicago? 

Answer: Refer to the answer in question # 2. 
 

11. Question: If the contractor is required to pay for CDOT dumpster placement permits for 

City requested containers, will the City of Chicago reimburse the contractor for the cost 

of these permits separately or must this cost be included in the “Disposal Services-

Transportation for Drop-Off” bid price of this contract? 

Answer: Refer to the answer in question # 2. 

12. Question: What are the actual number of hauls by box size? and by month, over the 

previous 12 months? 

Answer:  This information varies per season/per project/per department. The number of 
hauls by box/size is not data that is maintained in the City’s database and thereby this 
information is not readily available.  
 

13. Question: What is the actual tonnage per month for the previous 12 months? 

Answer:  The actual tonnage is not data that is maintained in the City’s database and 
thereby this information is not readily available. 
 

14. Question: Do the trucks dropping off and picking up the boxes have to have Special 

Waste Hauler's Permits or is it only the trucks transporting the material from a transfer 

station to a licensed waste facility have to have the Special Waste Hauler's Permit? 

Answer:  The successful bidder must obtain all licenses/permits etc. required by the City 
and State, to provide the services identified in the Specification. 
 

15. Question: Who will be responsible for obtaining and paying for the Permits that are 

required by the City when boxes are placed on City streets? 

Answer:  Refer to the answer in question # 2. 
 

 
 
 
 
 
 
 
 
 

CITY OF CHICAGO - DEPARTMENT OF PROCUREMENT SERVICES 
JAMIE L. RHEE 

 
 



DEPARTMENT OF PROCUREMENT SERVICES - CITY OF CHICAGO

November 2,2015

Addendum No. 2

to

BID FOR

ROLL OFF BOX SERVICES

SPEC|F|CAT|ON NO. 12926s

Required by:

CITY OF CHICAGO
Department of Fleet & Facility Management

Consisting of Sections I thru lll including this Acknowledgment.

III. ADDENDUM RECEIPT ACKNOWLEDGMENT

I hereby acknowledge receipt of Addendum No.2 to the Specification named above and
further state that I am authorized to execute this Acknowledgment on behalf of the
company listed below.

Pn es lJ r.*+
re Authorized lndividual Title

Wo^e.t 40,- pno.-\.^ B rn
Name of Authorized lndividual (Type or Print) Company Name

?o(- 33/-4xq2
Business Telephone Number

Complete and Return this Acknowledgment by email to:
ronv.mam moo@citvofch icaqo.orq

Attn: Rony Mammoo, Procurement Specialist

6



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

Table of Contents  i 

Table of Contents 

 

BID SUBMITTAL CHECKLIST ......................................................................................................................... 1 
Article 1. Requirements for Bidding and Instructions to Bidders ........................................................... 2 

1.1. The Bid Documents ................................................................................................................. 2 
1.2. Obtaining the Bid Documents ................................................................................................. 2 

1.2.1. Printed Bid Documents ....................................................................................................... 2 
1.2.2. Downloadable Bid Documents ........................................................................................... 2 

1.3. Clarifications and Addenda ..................................................................................................... 2 
1.4. Examination of the Bid Documents and Work Site ................................................................. 3 
1.5. Pre-Bid Conference and Site Visit ........................................................................................... 3 
1.6. Questions Regarding the Bid Documents; Bidder Inquiry Deadline ....................................... 3 
1.7. Exceptions ............................................................................................................................... 3 
1.8. Taxes Included in Bid Prices .................................................................................................... 4 
1.9. Bid Prices Must Incorporate All Costs ..................................................................................... 4 
1.10. Completion of the Bid Documents .......................................................................................... 4 
1.11. Conflicts of Interest ................................................................................................................. 4 
1.12. Required Forms and Fees ....................................................................................................... 4 

1.12.1. Certificate of Filing for Online EDS ...................................................................................... 4 
1.12.2. MBE/WBE Program ............................................................................................................. 4 
1.12.3. Bid Deposits and Bid Bonds ................................................................................................ 5 
1.12.4. Performance and Payment Bonds ...................................................................................... 5 
1.12.5. Contractor's Financial Statement ....................................................................................... 5 
1.12.6. Other Required Forms and Documents .............................................................................. 6 

1.13. Trade Names and Substitutions .............................................................................................. 6 
1.14. Authorized Dealer/Distributor ................................................................................................ 7 
1.15. Estimated Quantities .............................................................................................................. 7 
1.16. Submission of Bids .................................................................................................................. 7 

1.16.1. Date, Time, and Place ......................................................................................................... 7 
1.16.2. Bids Must Be Sealed and Properly Labeled ........................................................................ 7 
1.16.3. Bidders Are Responsible for Bid Delivery ........................................................................... 7 
1.16.4. Transparency Website; Trade Secrets ................................................................................ 8 

1.17. Withdrawal of Bids .................................................................................................................. 8 
1.18. Bid Opening ............................................................................................................................. 8 
1.19. Effective Term of Bid ............................................................................................................... 8 
1.20. Evaluation of Bids .................................................................................................................... 9 

1.20.1. Determination of Responsiveness ...................................................................................... 9 
1.20.1.1. Must Bid All Line Items ............................................................................................... 9 
1.20.1.2. Mathematical Calculations ......................................................................................... 9 
1.20.1.3. Unbalanced Bids.......................................................................................................... 9 
1.20.1.4. Cash Billing Terms ....................................................................................................... 9 

1.20.2. Determination of Responsibility ......................................................................................... 9 
1.20.2.1. Bidder Debts or Defaults ............................................................................................. 9 
1.20.2.2. Competency of Bidder ................................................................................................ 9 

1.21. Rejection of Bids and Waiver of Informalities ........................................................................ 9 
1.22. Statutory Adjustments to the Bid ........................................................................................... 9 

1.22.1. City-based Businesses (Chicago Business Preference) ....................................................... 9 



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

Table of Contents  ii 

1.22.2. Locally Manufactured Goods ............................................................................................ 10 
1.22.3. Alternatively Powered Vehicles Bid Incentive .................................................................. 11 

1.22.3.1. Definitions for Alternatively Powered Vehicles Bid Incentive .................................. 11 
1.22.3.2. Eligibility for Alternatively Powered Vehicles Bid Incentive ..................................... 12 

1.22.4. Joint Ventures Between Small Business Enterprises and Veteran-Owned Business 
Enterprises ........................................................................................................................................ 12 
1.22.5. Child Support Arrearage ................................................................................................... 13 
1.22.6. MacBride Principles Ordinance ......................................................................................... 13 

1.23. Consideration of Bids ............................................................................................................ 14 
1.24. Bid Protests ........................................................................................................................... 14 
1.25. Award of Contract; Notice of Award ..................................................................................... 14 

Article 2. Incorporation of Exhibits ....................................................................................................... 15 
Article 3. Standard Terms And Conditions ........................................................................................... 16 

3.1. General Provisions ................................................................................................................ 16 
3.1.1. Definitions ......................................................................................................................... 16 
3.1.2. Interpretation of Contract ................................................................................................ 17 

3.1.2.1. Order of Precedence ................................................................................................. 17 
3.1.2.2. Interpretation and Rules ........................................................................................... 17 
3.1.2.3. Severability ................................................................................................................ 18 
3.1.2.4. Entire Contract .......................................................................................................... 18 

3.1.3. Subcontracting and Assignment ....................................................................................... 18 
3.1.3.1. No Assignment of Contract ....................................................................................... 18 
3.1.3.2. Subcontracts ............................................................................................................. 18 
3.1.3.3. No Pledging or Assignment of Contract Funds Without City Approval .................... 18 
3.1.3.4. City’s Right to Assign ................................................................................................. 19 
3.1.3.5. Assigns ....................................................................................................................... 19 

3.1.4. Contract Governance ........................................................................................................ 19 
3.1.4.1. Governing Law and Jurisdiction ................................................................................ 19 
3.1.4.2. Consent to Service of Process ................................................................................... 19 
3.1.4.3. Cooperation by Parties and between Contractors ................................................... 19 
3.1.4.4. No Third Party Beneficiaries ..................................................................................... 20 
3.1.4.5. Independent Contractor ........................................................................................... 20 
3.1.4.6. Authority ................................................................................................................... 20 
3.1.4.7. Joint and Several Liability .......................................................................................... 20 
3.1.4.8. Notices ...................................................................................................................... 20 
3.1.4.9. Amendments ............................................................................................................. 21 
3.1.4.10. No Waiver of Legal Rights ......................................................................................... 21 
3.1.4.11. Non-appropriation of Funds ..................................................................................... 21 
3.1.4.12. Participation By Other Government Agencies .......................................................... 21 

3.1.5. Confidentiality ................................................................................................................... 21 
3.1.6. Indemnity .......................................................................................................................... 22 
3.1.7. Non-Liability of Public Officials ......................................................................................... 23 
3.1.8. Contract Extension Option ................................................................................................ 23 

3.2. Compensation Provisions...................................................................................................... 23 
3.2.1. Ordering, Invoices, and Payment ...................................................................................... 23 

3.2.1.1. Purchase Orders ........................................................................................................ 23 
3.2.1.2. Invoices ..................................................................................................................... 23 
3.2.1.3. Payment .................................................................................................................... 24 



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

Table of Contents  iii 

3.2.1.4. Electronic Ordering and Invoices .............................................................................. 24 
3.2.1.5. City Right to Offset .................................................................................................... 24 
3.2.1.6. Records...................................................................................................................... 24 
3.2.1.7. Audits ........................................................................................................................ 25 

3.2.1.7.1. City’s Right to Conduct Audits ............................................................................... 25 
3.2.1.7.2. Recovery for Over-Billing ....................................................................................... 25 

3.2.2. Subcontractor Payment Reports....................................................................................... 25 
3.2.3. Prompt Payment to Subcontractors ................................................................................. 26 

3.2.3.1. Incorporation of Prompt Payment Language in Subcontracts ................................. 26 
3.2.3.2. Payment to Subcontractors Within Fourteen Days .................................................. 26 

3.2.3.2.1. Reporting Failures to Promptly Pay ....................................................................... 26 
3.2.3.2.2. Whistleblower Protection ...................................................................................... 26 

3.2.3.3. Liquidated Damages for Failure to Promptly Pay ..................................................... 27 
3.2.3.4. Action by the City ...................................................................................................... 27 
3.2.3.5. Direct Payment to Subcontractors By City ................................................................ 27 

3.2.4. General Price Reduction – Automatic Eligibility for General Price Reductions ................ 27 
3.3. Compliance With All Laws ..................................................................................................... 28 

3.3.1. General .............................................................................................................................. 28 
3.3.2. Non-Discrimination ........................................................................................................... 28 

3.3.2.1. Federal Affirmative Action ........................................................................................ 28 
3.3.2.2. Illinois Human Rights Act .......................................................................................... 28 
3.3.2.3. Chicago Human Rights Ordinance MCC Ch. 2-160 .................................................... 28 
3.3.2.4. Business Enterprises Owned by People With Disabilities (BEPD) ............................. 28 

3.3.3. Wages ............................................................................................................................... 30 
3.3.3.1. Minimum Wage, Mayoral Executive Order 2014-1 .................................................. 30 
3.3.3.2. Living Wage Ordinance ............................................................................................. 31 
3.3.3.3. Equal Pay ................................................................................................................... 31 

3.3.4. Economic Disclosure Statement and Affidavit and Appendix A ("EDS") .......................... 31 
3.3.4.1. Business Relationships With Elected Officials MCC Sect. 2-156-030(b) ................... 32 
3.3.4.2. MCC 1-23 and 720 ILCS 5/33E Bribery, Debts, and Debarment Certification ........... 32 
3.3.4.3. Federal Terrorist (No-Business) List .......................................................................... 33 
3.3.4.4. Governmental Ethics Ordinance 2-156 ..................................................................... 33 
3.3.4.5. Lobbyists ................................................................................................................... 33 

3.3.5. Restrictions on Business Dealings ..................................................................................... 33 
3.3.5.1. Conflicts of Interest ................................................................................................... 33 
3.3.5.2. Prohibition on Certain Contributions, Mayoral Executive Order 2011-4 ................. 33 

3.3.6. Debts Owed to the City; Anti-Scofflaw, MCC Sect. 2-92-380 ........................................... 34 
3.3.7. Other City Ordinances and Policies................................................................................... 35 

3.3.7.1. False Statements ....................................................................................................... 35 
3.3.7.2. MacBride Principles Ordinance, MCC Sect. 2-92-580 ............................................... 35 
3.3.7.3. 2014 Hiring Plan Prohibitions ................................................................................... 35 
3.3.7.4. Inspector General and Legislative Inspector General ............................................... 36 
3.3.7.5. Duty to Report Corrupt Activity ................................................................................ 36 

3.3.8. Compliance with Environmental Laws and Related Matters ............................................ 36 
3.3.8.1. Definitions ................................................................................................................. 36 
3.3.8.2. Joint Ventures ........................................................................................................... 37 
3.3.8.3. Compliance With Environmental Laws ..................................................................... 37 
3.3.8.4. Costs .......................................................................................................................... 37 



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

Table of Contents  iv 

3.3.8.5. Proof of Noncompliance; Authority; Cure ................................................................ 37 
3.3.8.6. Copies of Notices and Reports; Related Matters ...................................................... 38 
3.3.8.7. Requests for Documents and Information ............................................................... 38 
3.3.8.8. Environmental Claims and Related Matters ............................................................. 38 
3.3.8.9. Preference for Recycled Materials ............................................................................ 38 
3.3.8.10. No Waste Disposal in Public Way MCC 11-4-1600(E) ............................................... 38 

3.4. Contract Disputes .................................................................................................................. 39 
3.4.1. Procedure for Bringing Disputes to the Department........................................................ 39 
3.4.2. Procedure for Bringing Disputes before the CPO ............................................................. 39 

3.5. Events of Default and Termination ....................................................................................... 40 
3.5.1. Events of Default ............................................................................................................... 40 
3.5.2. Cure or Default Notice ...................................................................................................... 40 
3.5.3. Remedies .......................................................................................................................... 41 
3.5.4. Non-Exclusivity of Remedies ............................................................................................. 41 
3.5.5. City Reservation of Rights ................................................................................................. 41 
3.5.6. Early Termination .............................................................................................................. 42 

3.6. Department-specific Requirements ...................................................................................... 42 
3.6.1. Department of Aviation Standard Requirements ............................................................. 42 

3.6.1.1. Confidentiality of Airport Security Data .................................................................... 42 
3.6.1.2. Aviation Security ....................................................................................................... 42 
3.6.1.3. Airport Security Badges............................................................................................. 43 
3.6.1.4. General Requirements Regarding Airport Operations ............................................. 44 

3.6.1.4.1. Priority of Airport Operations ................................................................................ 44 
3.6.1.4.2. Interruption of Airport Operations ........................................................................ 44 
3.6.1.4.3. Safeguarding of Airport Property and Operations................................................. 44 
3.6.1.4.4. Work on the Airfield .............................................................................................. 44 
3.6.1.4.5. Parking Restrictions ............................................................................................... 45 

3.6.2. Emergency Management and Communications (OEMC) Security Requirements ........... 45 
3.6.2.1. Identification of Workers and Vehicles ..................................................................... 45 
3.6.2.2. Access to Facilities .................................................................................................... 45 
3.6.2.3. Security Badges and Vehicle Permits ........................................................................ 46 
3.6.2.4. Gates and Fences ...................................................................................................... 47 
3.6.2.5. Hazardous or Illegal Materials .................................................................................. 47 

3.6.3. Chicago Police Department Security Requirements ......................................................... 47 
3.6.4. Department of Water Management ("DOWM") Security Requirements ........................ 48 

3.6.4.1. Identification of Workers and Vehicles ..................................................................... 48 
3.6.4.2. Access to Facilities .................................................................................................... 48 
3.6.4.3. Security Badges and Vehicle Permits ........................................................................ 48 
3.6.4.4. Gates and Fences ...................................................................................................... 49 
3.6.4.5. Hazardous or Illegal Materials .................................................................................. 50 

Article 4. Terms for Work Services Contracts ....................................................................................... 51 
4.1. The Services .......................................................................................................................... 51 

4.1.1. Scope of Services .............................................................................................................. 51 
4.1.2. Estimated Quantities/Level of Service .............................................................................. 51 
4.1.3. Unspecified Services ......................................................................................................... 51 

4.2. Performance of the Services ................................................................................................. 51 
4.2.1. Standard of Performance .................................................................................................. 51 
4.2.2. Standard Working Hours................................................................................................... 51 



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

Table of Contents  v 

4.2.3. Character of Workers ........................................................................................................ 51 
4.2.4. Quality of Materials and Inspection ................................................................................. 52 
4.2.5. Manufacturer's Warranty and Product Information ........................................................ 52 
4.2.6. Contractor's Warranties.................................................................................................... 52 

4.2.6.1. Correction or Re-Performance of Services ............................................................... 53 
4.2.6.2. Timeliness ................................................................................................................. 53 
4.2.6.3. Delay ......................................................................................................................... 53 

4.2.7. Public Convenience ........................................................................................................... 53 
4.2.8. Clean Up ............................................................................................................................ 54 
4.2.9. Work Performed on City Property .................................................................................... 54 
4.2.10. Work In Progress ............................................................................................................... 54 

4.3. Compensation ....................................................................................................................... 55 
4.4. Centralized Invoice Processing.............................................................................................. 55 
4.5. Clean Diesel Fleet MCC 2-92-595 .......................................................................................... 55 
4.6. Multi Project Labor Agreement (PLA) ................................................................................... 56 

Article 5. Scope of Work and Detailed Specifications .......................................................................... 57 
5.1. General .................................................................................................................................. 57 
5.2. Basis of Award ....................................................................................................................... 57 
5.3. Funding ................................................................................................................................. 57 
5.4. Contract Term ....................................................................................................................... 57 

5.4.1. Contract Extension Options .............................................................................................. 58 
5.5. Description of Roll-Off Materials for Hauling and Disposal .................................................. 58 
5.6. Response Time ...................................................................................................................... 58 
5.7. Equipment Requirements ..................................................................................................... 58 
5.8. Permits .................................................................................................................................. 58 
5.9. Right Of Way Permitting ....................................................................................................... 59 
5.10. Environmental Control During Transport ............................................................................. 59 
5.11. Audit Inspection .................................................................................................................... 59 
5.12. Price Adjustment (Capped Rate) ........................................................................................... 59 
5.13. Exceptions ............................................................................................................................. 59 

Article 6. Special Conditions Regarding Minority Business Enterprise Commitment and Women 
Business Enterprise Commitment For Commodities or Services ............................................................. 60 

6.1. Policy and Terms ................................................................................................................... 60 
6.2. Definitions ............................................................................................................................. 61 
6.3. Joint Ventures ....................................................................................................................... 62 
6.4. Counting MBE/WBE Participation Toward the Contract Specific Goals ............................... 64 
6.5. Regulations Governing Reductions to or Waiver of MBE/WBE Goals .................................. 65 

6.5.1. Direct / Indirect Participation ........................................................................................... 66 
6.5.2. Assist Agency Participation in wavier/reduction requests ............................................... 67 
6.5.3. Impracticability ................................................................................................................. 67 

6.6. Procedure to Determine Bid Compliance ............................................................................. 68 
6.7. Reporting Requirements During the Term of the Contract .................................................. 69 
6.8. Changes to Compliance Plan ................................................................................................. 70 

6.8.1. Permissible Basis for Change Required ............................................................................. 70 
6.8.2. Procedure for Requesting Approval ................................................................................. 71 

6.9. Non-Compliance and Damages ............................................................................................. 71 
6.10. Arbitration ............................................................................................................................. 72 
6.11. Equal Employment Opportunity ........................................................................................... 72 



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

Table of Contents  vi 

6.12. Attachments and Schedules ................................................................................................. 73 
Attachment A –Assist Agency List ..................................................................................................... 74 
Attachment B - Sample Format for Requesting Assist Agency Comments on Bidder’s Request for 
Reduction or Waiver of MBE/WBE Goals ......................................................................................... 76 
Schedule B – Affidavit of Joint Venture ............................................................................................ 77 
Schedule C-1:  Letter of Intent From MBE/WBE To Perform As Subcontractor, Supplier and/or 
Consultant ......................................................................................................................................... 82 
Schedule D-1:  Affidavit of Implementation of MBE/WBE Goals and Participation Plan ................. 83 

Article 7. Insurance Requirements ....................................................................................................... 88 
7.1. Insurance to be Provided ...................................................................................................... 88 

7.1.1. Workers Compensation and Employers Liability .............................................................. 88 
7.1.2. Commercial General Liability (Primary and Umbrella) ..................................................... 88 
7.1.3. Automobile Liability (Primary and Umbrella) ................................................................... 88 
7.1.4. Pollution Legal Liability ..................................................................................................... 88 
7.1.5. Contractor Pollution Liability ............................................................................................ 88 
7.1.6. Property ............................................................................................................................ 88 

7.2. Additional Requirements ...................................................................................................... 89 
Article 8. Economic Disclosure Statement and Affidavit (EDS) ............................................................ 90 

8.1. Online EDS Filing Required Prior To Bid Opening ................................................................. 90 
8.2. Online EDS Web Link ............................................................................................................. 90 
8.3. Online EDS Number .............................................................................................................. 90 
8.4. Online EDS Certification of Filing .......................................................................................... 90 
8.5. Preparation Checklist for Registration .................................................................................. 91 
8.6. Preparation Checklist for EDS Submission ............................................................................ 91 
8.7. EDS Frequently Asked Questions .......................................................................................... 92 

Article 9. Proposal Pages ...................................................................................................................... 96 
Article 10. Bidder Contact Information .............................................................................................. 97 
Article 11. City-Based Business Affidavit ............................................................................................ 98 
Article 12. Bidder's Commitment to Provide Locally Manufactured Goods Affidavit ....................... 99 
Article 13. Local Manufacturing  Affidavit ........................................................................................ 100 
Article 14. Eligible Business For Bid Incentive For Alternatively Powered Vehicles Affidavit .......... 101 
Article 15. Small Business Enterprise And Veteran-Owned Business Enterprise Joint Venture 
Affidavit 102 
Article 16. Execution And Acceptance Pages ................................................................................... 103 

16.1. Bid Execution By a Corporation .......................................................................................... 104 
16.2. Bid Execution By A Joint Venture ........................................................................................ 105 
16.3. Bid Execution By A Partnership ........................................................................................... 106 
16.4. Bid Execution By a Sole Proprietor ..................................................................................... 107 
16.5. Bid Acceptance by City ........................................................................................................ 108 

EXHIBITS ................................................................................................................................................. 109 
Exhibit 1: Insurance Certificate of Coverage ........................................................................................... 110 



¡t,(.Jli ÒfÍ ßtìx St:t Ni(:(!;, l-)tl.tût 1fi{,r/ l}i -s f/ ((lr .ril(1 .ti)ni t r;l?c¡i .!ì)o(ì/lcnliiör) 
^lif 

ni)iì¡ i 2-9;l(.i :i

tyorft S(rür:(is irDr/?ì (nrlt:¡ri.l L\t,lai ,)ûtt4

BID SUBMITTAT CHECKTIST

Missing lnformation, Documents, andlot Bonds May Invalidate Your Bid.

To help ensure thât you are submitting a complete bid, place an "X" next to each item below after completing
andincorporatingtheltemintoyourbidpackage. Write"N,/A"ifanitemdoesnotapplytoyourbid.

Bid Submittal Checklist

lnsurance Certificate of Coverage

MBE/WBE Compfiance Plan

L,

2.

3,

Z
M

,d

Z

7
M'

ä.

b

lM
M
M
M

Schedule B - Affidavit of Joint Venture MBE/WBE - (only if bidder is a joint venture)

Schedule C-l: Letter(s) of lntent from MBE/WBE to Perform as Sub-contractor,
Suppller and/or Consultant (if applicable).

Schedule D-1: Affidavit of MBE/WBE Goal lmplementation Plan (if applicable).

Request for a reduction or walver of MBE/WBE goals (if appllcable)

c.

4.

5.

Certiflcate of Filing of Economic Disclosure Statement and Affídavit (EDS)

Bid incentive/preference affidavit(s): Chicago Business, Local Manufacture, Alternatively Powered
Vehicles and/or Small Business Enterprise and Veteran-Owned Business Enterprise J.V. (if
applicable)

Proposal Page(s) (Schedule of Prices)

Bid Execution Page

Bid Deposit (if required)

NOTE: Each page requiring a signature must be signed by the person with proper authority and sworn before a
Notary Public where noted.

NOTE: Each Bidder must acknowledge the receipt of a full set of Bid Documents and any and all Addenda at the
top ofthe Bid Execution Page.

6

7

8

1Clty-Funded: Requlrements for Blddlng and lnstruct¡ons for Btdders (non-construction) 09,26,2014



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

City-Funded: Requirements for Bidding and Instructions for Bidders (non-construction) 09.26.2014 2 

ARTICLE 1. REQUIREMENTS FOR BIDDING AND INSTRUCTIONS TO BIDDERS 
Read this carefully before preparing your bid. 

1.1. The Bid Documents 
The Bid Documents include this Invitation for Bids, Legal Advertisement Notice, Bid Proposal Pages, 
Requirements for Bidding and Instructions for Bidders, Standard Terms and Conditions, Special Conditions, 
Scope of Work and Detailed Specifications, Plans and Drawings (if any), Insurance Requirements, MBE/WBE 
Special Conditions or DBE Special Conditions (as applicable) and all other exhibits attached hereto, and any 
and all Clarifications and Addenda issued by the City.  Upon the award and execution of a contract pursuant 
to the Bid Documents, the Bid Documents become the Contract Documents. 

1.2. Obtaining the Bid Documents 
Bidders are solely responsible for obtaining all Bid Documents, including Clarifications and Addenda. 

In the event of a conflict or inconsistency between the Bid Documents obtained on-line and the printed Bid 
Documents available from the Bid & Bond Room, the terms and conditions of the printed Bid Documents will 
prevail. 

1.2.1. Printed Bid Documents 
Printed copies of Bid Documents are available for pickup from: 

Bid & Bond Room    
Room 103 City Hall    
121 North LaSalle Street 
Chicago, IL 60602    
Phone #  312-744-9773 
Fax #  312-744-5611 

Plans and Drawings may only be available on CD.   

1.2.2. Downloadable Bid Documents 
Documents may be downloaded from the DPS’ website at the following URL: 

www.cityofchicago.org/bids 

In order to receive notice of clarifications and addenda, Bidders that download the Bid Documents must 
register as a Bid Document Holder by (i) faxing the company’s name, contact person, address, e-mail 
address, telephone number and fax number to the Bid & Bond Room at 312-744-5611 (include 
specification number and bid title/description) or (ii) by calling the Bid & Bond Room at 312-744-9773.   

Bid Document Holders are listed on the Bid & Bond Room Opportunity Take Out List.  The Opportunity 
Take Our List is public information and is posted to the DPS web site at www.cityofchicago.org/TOL.  To 
find Opportunity Take Out lists go to “Get Started Online” and search by the specification number. 

1.3. Clarifications and Addenda 
The City sends out clarifications and addenda to the Bid Documents to entities on the list of registered Bid 
Document Holders.  Additionally, Clarifications and Addenda will be posted at the following URL, and made 
available at the Bid & Bond Room: 

www.cityofchicago.org/bids 

Bidders that download Bid Documents from the City of Chicago’s website instead of obtaining the Bid 
Documents from the City of Chicago’s Bid & Bond Room and which have not registered as a Bid Document 
Holder are responsible for checking the City of Chicago’s website for Clarifications and/or Addenda.  

There may be multiple Clarifications and Addenda.  Failure to obtain Clarifications and/or Addenda, for 
whatever cause, will not relieve a Bidder from the obligation to bid according to and comply with any 
changed or additional terms and conditions contained in the Clarifications and Addenda. 

http://www.cityofchicago.org/TOL
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Failure to acknowledge Clarifications and/or Addenda in the Bid Documents when submitting the bid will 
render the bid non-responsive. Any harm to the bidder resulting from failure to obtain all necessary 
documents, for whatever cause, will not be valid grounds for a protest against award(s) made under this bid 
solicitation. 

1.4. Examination of the Bid Documents and Work Site 
Bidders are required to carefully examine all of the Bid Documents before completing the forms and 
submitting a Bid.  If the specification calls for work to be performed onsite, Bidders are also required to 
inspect the site of the work to be performed, and familiarize itself with the conditions at the site that will 
affect the work.   

A Bidder that is awarded a contract will be solely responsible for all costs arising from and associated with 
that Bidder’s (i) failure to comply with the requirements of the Bid Documents, including, without limitation, 
this requirement to inspect the Bid Documents and site of the work, and (ii) failure to include any costs or 
expense attributable to site conditions that could have reasonably been discovered through a site inspection 
or examination of the Bid Documents. 

1.5. Pre-Bid Conference and Site Visit  
If a pre-bid conference will be held to answer questions regarding these Bid Documents, it will be held on the 
date and time stated on the front cover of the Bid Documents.  The pre-bid conference may be recorded by 
DPS. 

If a pre-bid conference will be held, attendance is strongly encouraged.  The Chief Procurement Officer or 
his/her representative, as well as representatives from the City Department for which the Bid Documents 
have been issued will comprise the panel to respond to Bidders’ questions. 

Bidders must familiarize themselves with the locations for contract performance required by the Bid 
Documents and take into account all relevant conditions when preparing its Bid.  The Contractor will not be 
paid additional compensation due to failure to account for conditions that may be observed by a site visit in 
its bid.   

If the site for the work is not accessible to the public during normal business hours, instructions for obtaining 
access, including a date and time for guided visits, is set out on the cover of the Bid Documents.   

1.6. Questions Regarding the Bid Documents; Bidder Inquiry Deadline 
All inquiries regarding the Bid Documents or procurement process must be directed to the Procurement 
Specialist/Senior Procurement Specialist at the email address listed on the front cover of the Bid Documents.  
Inquiries must be submitted via email and MUST include the specification number in the subject line of the 
email. 

The Bidder Inquiry Deadline is listed on the front cover of the Bid Documents.  Inquiries received after the 
Bidder Inquiry Deadline will not be answered except at the discretion of the Chief Procurement Officer. 

Bidders may only rely on written answers in a Clarification or in an Addendum duly issued by the Chief 
Procurement Officer.  Bidders cannot rely on oral or informal responses; such answers will not be binding 
upon the City.   

1.7. Exceptions 
Any deviations from or exceptions to any provisions or requirements of the Bidding documents, including but 
not limited to the specifications of the goods and/or services to be provided, must be noted on the Proposal 
Page(s) or attached thereto, with the exact nature of the change outlined in sufficient detail, and as provided 
below under “Trade Names and Substitutions,” as applicable. Bidder must provide the reason for which 
deviations were made.  Failure of a Bidder to comply with the terms of this paragraph may be cause for 
rejection of its Bid.   
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If a Bidder takes exception to or deviates from any provision or requirement, the Chief Procurement Officer 
shall reject the Bid as non-responsive in the event that the Chief Procurement Officer, in his or her sole 
opinion, determines such exception(s) or deviations to be material. 

1.8. Taxes Included in Bid Prices 
Materials purchased by the City of Chicago are not subject to the Federal Excise Tax.  The City’s Tax 
Exemption Certificate number is 36-6005820. 

Materials purchased by the City of Chicago are not subject to the State of Illinois Sales Tax.  The City’s Tax 
Exemption Certificate number is E9998-1874-07. 

The Illinois Retailers’ Occupation Tax, Use Tax, and Municipal Retailers’ Occupation Tax do not apply to 
materials or services purchased by the City of Chicago. 

Bidders shall include all other applicable Federal, State and local taxes, direct or indirect, in their Bid prices. 

1.9. Bid Prices Must Incorporate All Costs 
Bid pricing must incorporate any/all peripheral costs including, but not limited to the costs of 
products/services, delivery/transportation charges, training, materials, labor, insurance, applicable taxes, 
warranty, overhead and profit, etc. that are required by the Bid Documents. 

1.10. Completion of the Bid Documents 
Each Bidder must complete all of the forms listed on the Bid Submittal Checklist.  The forms, including the 
Bid Proposal Pages, must be completed in ink, or typewritten.  Bidders may not change any of the Bid 
Documents.  Any changes made by a Bidder to the Bid Documents may result in rejection of the Bid, and will 
not be binding upon the City.   

Bidders must use the Bid Execution Page that is appropriate for their form of business organization (e.g., sole 
proprietorship, corporation, partnership, or joint venture).  The individual(s) that sign the Bid Execution Page 
on behalf of the Bidder, by their signature, represents and warrants to the City that such individual is 
authorized to execute bids and contracts on behalf of the Bidder, and that the Bidder agrees and shall be 
bound to all of the terms and conditions of the Bid Documents and, upon execution by the City, the Contract 
Documents.  Signatures must be sworn before a Notary Public.   

1.11. Conflicts of Interest 
If any Bidder (or any partner in a joint venture or partnership or any member of the limited liability company 
if the Bidder is a joint venture, partnership, LLP, or LLC) has assisted the City in the preparation of these 
Bidding Documents such that provision of such assistance would give Bidder an unfair advantage or 
otherwise impair the integrity of the procurement process, or if Bidder has an organizational conflict of 
interest that might compromise Bidder’s ability to perform the contract, that Bidder may be disqualified 
from bidding.  If applicable, Bidder must provide a statement and information disclosing its participation with 
respect to the Bid Documents and/or potential organizational conflicts of interest. 

1.12. Required Forms and Fees 
1.12.1. Certificate of Filing for Online EDS 
Bidders must complete an online EDS prior to the bid due date. A Bidder who does not file an electronic 
EDS prior to the bid due date may be found non-responsive and its bid rejected. If you are unable to 
complete the EDS online and print a Certificate of Filing prior to the response due date, the City will 
accept a paper EDS provided written justification is provided explaining the Bidders good faith efforts to 
complete it before the response due date and the reasons why it could not be completed.  Refer to the 
Instructions for Completing Economic Disclosure Statement and Affidavit On-Line.   

1.12.2. MBE/WBE Program  
The goals for MBE and WBE participation are set forth in the Proposal Pages.  The rules, regulations, and 
forms for achieving these goals are set forth in the Special Conditions Regarding Minority Business 
Enterprise Commitment and Women Business Enterprise Commitment (“M/WBE Special Conditions”).  

 Schedule B: Affidavit of Joint Venture (if applicable) 
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If applicable, complete and submit this form if a non-certified firm has formed a joint 
venture with one or more MBE/WBE certified firms to submit a Bid.  Such Affidavit should 
be signed by the appropriate Joint Venture members and notarized.   

 Schedule C-1 
If applicable, include a completed Letter of Intent from each certified MBE or WBE that will 
perform as a Subcontractor, Supplier and/or Consultant.  Such letter(s) must be signed and 
notarized.   

 Schedule D-1 
If applicable, include the Bidder’s Affidavit of MBE/WBE Goal Implementation Plan.  This 
Affidavit must be signed and notarized.  

 Request for a Reduction or Waiver of the MBE/WBE Goals  
If applicable, after making good faith efforts, the Bidder is unable to provide a plan for the 
utilization of MBE and WBE firms that will achieve compliance with the MBE/WBE goals, 
the Bidder must, as required by the MBE/WBE Special Conditions, submit a request for 
whole or partial waiver of the goals with its Bid.  Any waiver request must include 
documentation as required by the M/WBE Special Conditions including but not limited to 
notification to an assist agency. 

1.12.3. Bid Deposits and Bid Bonds 
Bid deposits, if required, may be in the form of a bond, certified check, cashier’s check or money order 
payable to the City of Chicago.  Bid bonds must be in the form provided by the Department of 
Procurement Services, and must be executed by a surety licensed and authorized to do business in the 
State of Illinois.   

Cash is not an acceptable form of bid deposit.  Substantial failure to comply with bid deposit 
requirements will result in rejection of the bid.  A non-substantial failure to comply with the bid deposit 
requirement is a failure that does not provide a commercial advantage to the Bidder over other bidders. 

Bid deposits will be returned, with the exception of the bid bond deposit for the contract awardee's bid, 
after the CPO has awarded the contract. The bid bond deposit for the awardee's bid will be returned 
after the contract has been awarded and a satisfactory performance and payment bond has been 
approved by the City, where such bond is required. 

The Chief Procurement Officer may return bid deposits sooner, but reserves the right to hold all bid 
deposits until a contract has been awarded or, in the case of multiple awards, all contracts have been 
awarded for the Bid in question. 

If a bid deposit is required, it will be indicated on the front cover of the Bid Documents. 

1.12.4. Performance and Payment Bonds 
If a performance and payment bond is required, failure to provide the required bond within the required 
time period when requested will result in rejection of the bid and forfeit of the bid deposit, if a deposit 
was required.  The forfeiture shall not limit any other City remedies against the Bidder.  Performance 
and payment bonds must be in the form specified by the City, a specimen of which will be attached to 
the Bid Documents as an exhibit or available from the Bid & Bond Room.   

MCC Section 2-92-040 requires that the surety be listed as a certified surety in the current edition of U.S. 
Treasury Department Circular 570 and have an underwriting limitation in that publication in an amount 
greater than the amount bid.  Circular 570 is available at www.fms.treas.gov/c570. Co-sureties may be 
accepted in the sole discretion of the CPO, but each co-security must individually meet the requirement. 
Reinsurance may not be used to achieve a sufficient underwriting limitation. 

If a performance and payment bond is required to be provided prior to contract award, it will be 
indicated on the front cover of the Bid Documents. 

1.12.5. Contractor's Financial Statement 
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If requested by the Chief Procurement Officer, Bidder must file a "Contractor's Statement of Experience 
and Financial Condition" dated not earlier than the end of Bidder's last fiscal year period.  The 
"Contractor's Statement of Experience and Financial Condition" will be kept on file as a representative 
statement for one year.  The "Contractor's Statement of Experience and Financial Condition" forms are 
available in the Bid & Bond Room, City Hall Room 103, Chicago, IL 60602, or may be downloaded at 
www.cityofchicago.org/form.  Failure to provide a "Contractor's Statement of Experience and Financial 
Condition" if requested may be cause for rejection of the Bid. 

1.12.6. Other Required Forms and Documents 
Other forms required to be included with the Bid are: 

 Insurance Certificate of Coverage 

 Affidavit of Chicago Business (if applicable) 

 Affidavit of Locally-Manufactured Goods (if applicable) 

 Alternatively Powered Vehicles Affidavit (if applicable) 

 Small Business Enterprises/Veteran-Owned Business Enterprise (if applicable) 

 DBE or MBE/WBE compliance forms as applicable 

 Proposal Page(s) (Schedule of Prices) 

 Bid Execution Page 

1.13. Trade Names and Substitutions 
Reference to a specific manufacturer or trade name in this solicitation is intended to be descriptive (but not 
restrictive) and to indicate to prospective bidders those product(s) that have been deemed by the City to be 
satisfactory.  The Bidder must, if awarded the Contract, provide the product(s) specified, unless equivalent 
alternatives have been proposed as described below and found acceptable to the Chief Procurement Officer. 

A Bidder that chooses to respond to this solicitation for bids with alternate product(s) from those specified in 
the solicitation, must identify such alternate items with its Bid with a detailed explanation and 
documentation in support of how the alternate items proposed by the Bidder can perform as well as or 
better than those specified.  Unless an alternate item is so identified, it is understood that the Bidder 
proposes, and will be required to provide, the specific item described in the specifications.  No substitution 
of specified items will be allowed thereafter except as otherwise provided for in the specifications. 

Documentation in support of alternate items includes: 

1) Complete data substantiating compliance of proposed alternate items with requirements stated in 
the solicitation, including: 

a) Product identification, including manufacturer's name and address. 

b) Manufacturer's literature identifying: 

i) Product description 

ii) Reference standards 

iii) Performance and test data 

c) Samples, as applicable 

d) Name and address of similar projects on which the product has been used, and date of usage. 

2) Itemized comparison of the proposed alternate item with product or service specified; listing of 
significant variations. 

A Bidder warrants and represents that in making a formal request for substitution with alternate items that: 

1) The proposed alternate item is equivalent to or superior in all respects to the product specified, and 

2) The same warranties and guarantees will be provided for the alternate item as for the product 
specified. 
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The CPO may, in his or her sole discretion, accept an alternate item for a specified item, provided the 
alternate item so bid is, in the CPO’s sole opinion, the equivalent of the item specified in the solicitation.  An 
alternate item that the CPO determines not to be equivalent to the specified item shall render the bid non-
responsive and the CPO shall reject the bid.   

1.14. Authorized Dealer/Distributor 
For bids involving the furnishing of equipment or other goods that are subject to manufacturer warranties 
that require sale or installation by authorized dealers or distributors, the Contractor must be the 
manufacturer or an authorized dealer/distributor of the proposed manufacturer and be capable of providing 
genuine parts, assemblies and/or accessories as supplied by the manufacturer. Further, the Contractor must 
be capable of furnishing original product warranty and manufacturers related services such as product 
information, product recall notices, etc.  The Bid Documents will typically ask the Bidder to certify that it is an 
authorized dealer/distributor when this requirement is applicable.  The Bidder's compliance with these 
requirements will be determined by the CPO, whose decision will be binding. 

1.15. Estimated Quantities 
Unless explicitly stated to the contrary in the Scope of Work, Detailed Specifications, or Proposal pages, any 
quantities shown on the Proposal Pages represent estimated usage and as such are for bid canvassing 
purposes only. The City reserves the right to increase or decrease quantities ordered. Nothing herein will be 
construed as intent on the part of the City to procure any goods or services beyond those determined by the 
City to be necessary to meet its needs. 

The City will only be obligated to order and pay for such quantities as are from time to time ordered, 
performed and accepted on Blanket Releases issued directly by the Department. 

1.16. Submission of Bids 
1.16.1. Date, Time, and Place   
Bids are to be delivered to the Bid & Bond Room of the Department of Procurement Services, City Hall 
Room 103, 121 North LaSalle Street, Chicago, Illinois  60602 on the date and prior to the time stated on 
the cover of the Bid Documents, or any addendum issued by the City to change such date and/or time.  
No bid will be accepted after the date and time specified.  The time of the receipt of the bid will be 
determined solely by the clock located in the Bid & Bond Room. 

Bids must be dropped off in the Bid & Bond Room during regular business hours: 8:30 am to 4:30 pm, 
Monday through Friday, excluding Holidays of the City.   

1.16.2. Bids Must Be Sealed and Properly Labeled  
All Bids must be submitted in sealed envelopes.  The Department of Procurement Services provides 
official bid enclosure envelopes at the Bid & Bond Room.  Use of official envelopes is not required but is 
preferred. 

All envelopes containing Bids must be marked “Bid Enclosed,” and must have the Bidder’s name and 
address, the Specification Number, and the advertised date and time of bid opening stated on the 
envelope.  Failure to properly mark the envelope may result in a failed delivery, and result in rejection of 
the Bid.  If more than one envelope is needed to submit the Bid, each envelope must be marked with all 
the information required above and be marked to indicate that the envelopes belong together (e.g., one 
of three, two of three). 

1.16.3. Bidders Are Responsible for Bid Delivery   
Each Bidder is solely and completely responsible for delivery of its Bid to the Bid & Bond Room before 
the date and time established for the Bid opening.  Any Bid that is not delivered on time, including Bids 
mistakenly delivered to other City offices, will not be accepted.  The City is under no obligation to ensure 
that misdirected Bids are delivered to the Bid & Bond Room prior to Bid opening. 

When bids are sent via U.S. Postal Service, messenger, printing service or any other carrier, Bidder is 
responsible for their delivery and drop-off to the correct location during business hours before the date 
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and hour set for the opening of bids.  It is Bidder's sole responsibility to ensure the Bid is delivered to the 
correct location and received as required. 

Bids are not to be delivered after hours by pushing them under the door.  

1.16.4. Transparency Website; Trade Secrets 
Consistent with the City's practice of making available all information submitted in response to a public 
procurement, all bids, any information and documentation contained therein, any additional 
information or documentation submitted to the City as part of this solicitation, and any information or 
documentation presented to City as part of negotiation of a contract or other agreement may be made 
publicly available through the City's Internet website. 

However, Bidders may designate those portions of a Bid which contain trade secrets or other 
proprietary data ("Data") which Bidder desires remain confidential.   

To designate portions of a Bid as confidential, Bidder must: 

A. Mark the cover page as follows: "This bid includes trade secrets or other proprietary data.” 

B. Mark each sheet or Data to be restricted with the following legend: "Confidential: Use or disclosure of 
data contained on this sheet is subject to the restriction on the title page of this bid." 

C. Provide a CD-ROM with a redacted copy of the entire bid or submission in .pdf format for posting on 
the City's website.  Bidder is responsible for properly and adequately redacting any Data which Bidder 
desires remain confidential.  If entire pages or sections are removed, they must be represented by a 
page indicating that the page or section has been redacted.  Failure to provide a CD-ROM with a 
redacted copy may result in the posting of an un-redacted copy. 

Indiscriminate labeling of material as "Confidential" may be grounds for deeming a bid as non-
responsive.   

All Bids submitted to the City are subject to the Freedom of Information Act. The City will make the final 
determination as to whether information, even if marked "confidential," will be disclosed pursuant to a 
request under the Freedom of Information Act, valid subpoena, or other legal requirement. Bidder 
agrees not to pursue any cause of action against the City with regard to disclosure of information.      

1.17. Withdrawal of Bids 
Bidders may withdraw their Bid at any time prior to the date and time for Bid opening.  Requests for 
withdrawal must be made in writing on the Bidder’s letterhead to the Bid & Bond Room.  Bidders must make 
their own arrangements for the return of their Bids. 

1.18. Bid Opening 
Bids will be opened and read publicly in the Bid & Bond Room by the Department of Procurement Services 
immediately after the deadline for the submission of Bids has passed.  Announcement of the Bids and the 
apparent low Bidder are neither final nor binding.  All Bids and Bid Documents are subject to review by the 
Department of Procurement Services to determination the lowest responsive and responsible bidder and 
whether a contract will be awarded.   

Bid tabulations are public information and are posted on the City's website www.cityofchicago.org/BidTab. 
URL is case sensitive.  Select “Get Started Online” and search by specification number. 

1.19. Effective Term of Bid 
Unless a Bid is expressly rejected by the Chief Procurement Officer, all Bids will remain in effect for ninety 
(90) days subsequent to the Bid opening.  The City may request that Bidders extend the effective period of 
their Bids.  Such requests shall be in writing, and will require the Bidders’ written consent to the extension. 

Bidder may not withdraw or cancel or modify its Bid for a period of ninety (90) calendar days after the 
advertised closing time for the receipt of Bids.  The City reserves the right to withhold and deposit, as 
liquidated damages, the bid deposit of any bidder requesting withdrawal, cancellation or modification of its 
Proposal prior to the ninety (90) day period. 
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1.20. Evaluation of Bids 
1.20.1. Determination of Responsiveness 
DPS will review Bids to determine whether they conform to the requirements of the Bid Documents.   

1.20.1.1. Must Bid All Line Items 
The Bidder must bid all Line Items set forth on the Proposal Pages, except to the extent that the 
Specification expressly allows otherwise. Bids submitted to the contrary will be considered 
incomplete and as a result, will be rejected as being non-responsive to this requirement. 

Per the Basis of Award, if Contract(s) will be awarded per Group, Bidders must bid all items within a 
Group, except to the extent that the Specification expressly allows otherwise, but Bidders are not 
required to bid all Groups. Bids submitted to the contrary will be considered incomplete and as a 
result, will be rejected as being non-responsive to this requirement. 

1.20.1.2. Mathematical Calculations 
The Chief Procurement Officer reserves the right to make corrections, after receiving the bids, to 
any clerical error apparent on the face of the bid, including but not limited to obviously incorrect 
units or misplaced decimal points, or arithmetic errors.  In the event that comparison of the Bidder's 
"Unit Price" and "Total Price" submitted for any line item reveals a calculation error, the Unit Price 
will prevail. 

1.20.1.3. Unbalanced Bids  
The Chief Procurement Officer reserves the right to reject any Bid that, in his or her sole discretion 
and authority, determines is materially unbalanced. 

1.20.1.4. Cash Billing Terms  
Cash billing discounts offered will not be considered in the evaluation of bids. 

1.20.2. Determination of Responsibility 
The determination of the responsibility of a Bidder is within the sole discretion and authority of the 
Chief Procurement Officer.   

The Chief Procurement Officer may request any Bidder to submit such additional information pertaining 
to the Bidder’s responsibility as the Chief Procurement Officer deems necessary.  Failure to comply with 
any such request will result in a finding of non-responsibility and rejection of the Bid.   

1.20.2.1. Bidder Debts or Defaults 
The Chief Procurement Officer reserves the right to refuse to award a Contract to any bidder that is 
in arrears or is in default to the City upon any debt or contract, or that is a defaulter, as surety or 
otherwise, upon any obligation to the City, or has failed to perform faithfully any previous contract 
with the City. 

1.20.2.2. Competency of Bidder 
The Bidder, if requested, must present within a reasonable time, as determined by the Chief 
Procurement Officer, evidence satisfactory to the Chief Procurement Officer of ability to perform 
the Contract and possession of necessary facilities, pecuniary resources and adequate insurance to 
comply with the terms of these specifications and contract documents. 

1.21. Rejection of Bids and Waiver of Informalities 
The Chief Procurement Officer, in his/her sole discretion and authority, may determine that it is in the best 
interest of the City to reject any or all Bids submitted in response to any Invitation for Bids.  The Chief 
Procurement Officer, in his/her sole discretion and authority, may disregard or waive any informality in the 
Bids or bidding process. 

1.22. Statutory Adjustments to the Bid 
1.22.1. City-based Businesses (Chicago Business Preference) 
For purposes of this section only, the following definitions shall apply: 
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“City-based business” means a person who (i) conducts meaningful day-to-day business operations at a 
facility located within the city and reports such facility to the Internal Revenue Service as a place of 
employment for the majority of its regular, full-time workforce; (ii) holds any appropriate city license; 
and (iii) is subject to applicable city taxes. 

“Contract” means any contract, purchase order or agreement awarded by the city and whose cost is to 
be paid from funds belonging to or administered by the city; provided that a contract does not include: 
(i) a delegate agency contract; (ii) a lease of real property; or (iii) a collective bargaining agreement. 

“Prime Contractor” means a person who is a city- based business and the primary contractor on a 
contract.  A “Prime Contractor” does not include any subcontractors. 

If these Bid Documents pertain to a Contract having an estimated contract value of $100,000 or more, 
the CPO may apply a bid preference ("City Based Business Preference") of two percent of the contract 
base bid, in accordance with section 2-92-412 of the MCC, to any qualified bidder that is a Prime 
Contractor.  If the CPO has determined that a City Based Business Preference may be applied, it will be 
indicated on the cover page of the Bid Documents. 

If a City Based Business Preference is applied to a Bidder's Bid, the Local Goods Incentive pursuant to 
Section 2-92-410 of the MCC will not be applied to that same Bid. 

Bidders desiring to take advantage of the City Based Business Preference must submit documentation 
with their Bid that Bidder is a City-Based Business. 

1.22.2. Locally Manufactured Goods 
For purposes of this section only, the following definitions shall apply: 

“City-based manufacturer” means a person who: (i) holds any appropriate city license; (ii) is subject to 
applicable city taxes; and (iii) owns, operates, or leases a manufacturing facility within the city. 

“Contract for Goods” means any contract, purchase order or agreement for the purchase of goods 
awarded by the city and whose cost is to be paid from funds belonging to or administered by the city; 
provided that a “contract” does not include: (i) a delegate agency contract; (ii) a lease of real property; 
(iii) a collective bargaining agreement; or (iv) a construction contract as defined in Section 2-92-670 of 
the MCC. 

“Locally manufactured goods” means goods whose value, either in whole or in part, is derived from 
growing, producing, processing, assembling, or manufacturing activities that occur within a city-based 
manufacturer's facility located within the city. 

“Manufacture” means to produce tangible goods for use from raw or prepared materials by giving the 
materials new forms, qualities, properties or combinations, whether by hand-labor or machines. 

If these Bid Documents pertain to a contract for goods having an estimated contract value of $100,000 
or more, the CPO may allocate a bid incentive ("Local Goods Incentive") in accordance with section 2-92-
410 of the MCC.  If the CPO has determined that a Local Goods Incentive will be allocated, it will be 
indicated on the cover page of the Bid Documents and shall consist of the following: 

Total Dollar Value of Locally Manufactured Goods 
Provided in the Contract 

Bid Incentive 

25% to 49% 1% of the contract base bid 

50% to 74% 1.5% of the contract base bid 

75% or greater 2% of the contract base bid 

 

Bidders desiring to take advantage of the Local Goods Incentive, if allocated, must submit 
documentation with their bid that the goods to be provided will be locally manufactured goods.   



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

City-Funded: Requirements for Bidding and Instructions for Bidders (non-construction) 09.26.2014 11 

Upon completion of the work, any contractor that has failed to supply the required percentage of locally 
manufactured goods for which the Local Goods Incentive was allocated shall be fined in an amount 
equal to three times the amount of the difference between the bid incentive allocated and the bid 
incentive that would have been allocated to that contractor for the amount of locally manufactured 
goods actually supplied under the contract, unless the contractor can demonstrate that due to 
circumstances beyond the contractor's control, the contractor for good cause was unable to provide the 
required percentage of locally manufactured goods. 

1.22.3. Alternatively Powered Vehicles Bid Incentive 
1.22.3.1. Definitions for Alternatively Powered Vehicles Bid Incentive 
For purposes of this Section 1.22.3  only, the following definitions apply: 

"Alternative fuel" has the meaning ascribed to that term in the Energy Policy Act of 1992, and the 
rules promulgated by the United States Department of Energy pursuant to that Act.  The term 
"alternative fuel" includes but is not limited to natural gas, liquefied petroleum gas, hydrogen, 
ethanol E85 or electricity; 

"Alternatively powered vehicle" means a vehicle that: 

(A) is fueled by alternative fuel; provided that if a vehicle is capable of being powered by 
alternative fuel and traditional petroleum-based gasoline or petroleum-based diesel fuel, the 
vehicle must be powered by the alternative fuel for no less than 80% BTUs consumed during the 
three months prior to the submission of the bid; or 

(B) is commonly referred to as a hybrid vehicle that is capable of being powered by a 
combination of any fuel and an alternative power source and the alternative power source includes 
an energy storage system to store generated or accumulated energy which substantially reduces 
the fuel use and emissions when compared to a standard vehicle of the same age, type and size; or 

(C) is fueled by a biodiesel blend; provided that the vehicle is powered by the biodiesel 
blend for no less than 80% of the gallons consumed during the three months prior to the submission 
of the bid; or 

(D) is fueled by traditional petroleum-based gasoline or petroleum-based diesel fuel, but 
powered by an engine substantially more efficiently designed than a standard vehicle of the same 
age, type and size; provided that the vehicle is rated by the United States Environmental Protection 
Agency in the top 5% for fuel efficiency for similar vehicles. 

An "alternatively powered vehicle" does not include any vehicle which is: (i) primarily used in a 
warehouse or similar type of enclosed structure; (ii) required to use, or given credit for using, 
alternative fuel by any federal, state or local law; or (iii) subject to Section 2-92-595 of the MCC. 

"Bid incentive" means an amount deducted, for bid evaluation purposes only, from the contract 
base bid in order to calculate the bid price to be used to evaluate the bid on a competitively bid 
contract. 

"Biodiesel blend" has the meaning ascribed to that term in Section 2-92-595 of the MCC. 

"Construction project" has the meaning ascribed to that term in Section 2-92-335 of the MCC. 

"Contract" means any contract, purchase order, construction project, or other agreement (other 
than a delegate agency contract or lease of real property or collective bargaining agreement) 
awarded by the city and whose cost is to be paid from funds belonging to or administered by the 
city. 

"Contract base bid" means the total dollar amount a contractor bids on a contract without factoring 
any bid incentive or percentage reductions in the bid amount. 

"Eligible business" means a business located within the counties of Cook, DuPage, Kane, Lake, 
McHenry or Will in the State of Illinois (the “Six County Region”), and as to which: (1) a majority of 
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the business' fleet is located and used within the Six County Region; and (2) a majority of those 
vehicles located and used within the Six County Region are alternatively powered vehicles. 

"Fleet" means 10 or more vehicles that are owned, operated, leased or otherwise controlled by a 
business. 

"Vehicle" means every device powered by a motor or engine and by, upon, or in which any person 
or property is or may be transported or drawn upon a street or highway, except a “vehicle” shall not 
include motorized wheelchairs, golf carts, neighborhood electric vehicles, as that term is defined in 
Section 9-4-010 of the MCC, devices moved solely by human power, devices used exclusively upon 
stationary rails or tracks, or snowmobiles, as defined in the Snowmobile Registration and Safety Act 
of Illinois. 

1.22.3.2. Eligibility for Alternatively Powered Vehicles Bid Incentive 
(A)  Unless otherwise prohibited by any federal, state or local law, for any contract having an 
estimated contract value of $100,000 or more advertised, or if not advertised awarded, the chief 
procurement officer may allocate a bid incentive of 1/2% of the contract base price to a qualified 
bidder when the qualified bidder is an eligible business.  If the CPO has determined that an 
Alternatively Powered Vehicles Preference may be applied, it will be indicated on the cover page of 
the Bid Documents. 

The bid incentive is used only to calculate an amount to be used in evaluating the bid to determine 
the low bidder, and it does not affect the contract price. 

For purposes of this section the total dollar value of a construction project contract includes both 
materials and labor. 

(B)  As a condition of being awarded the bid incentive, the eligible business shall continue to meet 
the definition of an eligible business during the term of the contract. 

(C)  The contractor shall maintain adequate records necessary to monitor compliance with this 
section and shall submit such reports as required by the chief procurement officer.  Full access to 
the contractor's and subcontractors' records shall be granted to the chief procurement officer, the 
commissioner of the supervising department, the inspector general, or any duly authorized 
representative thereof.  The contractor and subcontractors shall maintain all relevant records for a 
period of no less than seven years after final acceptance of the work. 

(D)  A bidder desiring to receive an incentive pursuant to this section shall include with its bid 
submission the Affidavit of Eligible Business for Bid Incentive for Alternative Powered Vehicles, which 
affirms that the bidder satisfies all pertinent requirements as an eligible business. 

(E)  Upon completion of the work, any eligible business that receives a bid preference but that fails 
to meet the definition as an eligible business during the term of the contract shall be fined in an 
amount equal to three times the amount of the bid incentive awarded. 

(F)  This section shall not apply to any contract to the extent that the requirements imposed by this 
section are inconsistent with procedures or standards required by any law or regulation of the 
United States or the State of Illinois to the extent such inconsistency is not permitted under law or 
the home rule powers of the city. 

1.22.4. Joint Ventures Between Small Business Enterprises and Veteran-Owned Business Enterprises  
For purposes of this section only, the following definitions shall apply: 

"Bid incentive" means an amount deducted, for bid evaluation purposes only, from the contract base bid 
in order to calculate the bid price to be used to evaluate the bid on a competitively bid contract.  

"Contract base bid" means the total dollar amount a contractor bids on a contract without factoring any 
bid incentive or percentage reductions to the bid amount.  
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"Eligible joint venture" means an association of one or more small business enterprises in combination 
with one or more veteran-owned business enterprises, proposing to perform as a single for-profit 
business enterprise, in which each joint venture partner contributes property, capital, efforts, skill and 
knowledge. Joint ventures must have an agreement in writing specifying the terms and conditions of the 
relationship between the partners and their respective roles in the contract.  

"Owned" means, as MCC 2-92-670 may be updated from time to time,  having all of the customary 
incidents of ownership, including the right of disposition, and sharing in all of the risks, responsibilities 
and profits commensurate with the degree of ownership.  

"Small business enterprise" means, as MCC 2-92-670 may be updated from time to time, a small 
business as defined by the U.S. Small Business Administration, pursuant to the business size standards 
found in 13 C.F.R. Part 121, relevant to the scope(s) of work the firm seeks to perform on city contracts. 
A firm is not an eligible small business enterprise in any city fiscal year in which its gross receipts, 
averaged over the firm's previous five fiscal years, exceed the size standards of 13 C.F.R. Part 121. 

"Veteran-owned business enterprise" means an enterprise which: (1) is at least 51 percent owned by 
one or more veterans, or in the case of a publicly held corporation, at least 51 percent of all classes of 
the stock of which is owned by one or more veterans, whose management, policies, major decisions and 
daily business operations are independently managed and controlled by one or more veterans; or (2) 
has been certified by the State of Illinois as a qualified service-disabled veteran-owned small business or 
a qualified veteran-owned small business pursuant to 30 ILCS 500/45-57. 

"Veteran" means a person who has served in the United States armed forces and was discharged or 
separated under honorable conditions.  

Unless otherwise prohibited by any federal, state or local law, the CPO shall allocate a bid incentive of 
5% of the contract base price, in accordance with section 2-92-418 of the MCC, to any qualified bidder 
that is an eligible joint venture.   

Bidders desiring to receive this incentive must submit an affidavit and other supporting documents 
demonstrating that the bidder satisfies all pertinent requirements as an eligible joint venture. 

As a condition of being awarded the bid incentive, the eligible joint venture shall continue to meet the 
definition of an eligible joint venture. If a contract is awarded to the eligible joint venture, upon 
completion of the work, any eligible joint venture that receives a bid preference but fails to meet the 
definition of eligible joint venture during the term of the contract for which the bid incentive was 
awarded shall be fined in an amount equal to three times the amount of the bid incentive awarded.  

The contractor shall maintain adequate records necessary to ensure compliance with this section and 
shall submit such reports as required by the chief procurement officer. Full access to the contractor’s 
and subcontractors’ records shall be granted to the chief procurement officer, the commissioner of the 
supervising department, the inspector general, or any duly authorized representative thereof. The 
contractor and subcontractor shall maintain all relevant records a period that is the longer of seven 
years or as after final acceptance of the work in accordance with the Local Records Act.   

1.22.5. Child Support Arrearage 
Pursuant to Section 2-92-415 of the MCC, an eight percent (8%) penalty will be applied to the Bids of 
Bidders whose substantial owners, as defined in the Code, are in arrears on court-ordered child support 
payments and who have not entered into an agreement for payment or are otherwise not in compliance 
with the order.  The penalty will pertain to the Bid only, and will not affect the contract price or 
payments under the Contract. 

1.22.6. MacBride Principles Ordinance 
If the Bidder conducts any business operations in Northern Ireland, it is hereby required that the Bidder 
will make reasonable and good faith efforts to conduct those operations in accordance with the 
MacBride Principles for Northern Ireland as defined in Illinois Public Act 85-1390 and Section 2-92-580 of 
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the Municipal Code to promote fair and equal employment opportunities and labor practices for 
religious minorities in Northern Ireland. 

Bidders who take exception to the provision set forth above will be assessed an eight percent (8%) 
penalty on their Bids.  The penalty will pertain to the Bid only, and will not affect the contract price or 
payments under the Contract. 

1.23. Consideration of Bids 
The CPO represents and acts for the City in all matters pertaining to this invitation for bids and any contract 
subsequently awarded.  The CPO reserves the right to reject any and all bids and to disregard any 
informalities in a bid or the bidding process, when in his/her opinion the best interest of the City will be 
served by such action.   

1.24. Bid Protests 
The bidder shall submit any protests or claims regarding this solicitation to the office of the City’s Chief 
Procurement Officer located at City Hall Room 806, 121 North LaSalle Street, Chicago, Illinois 60602. A pre-
bid protest must be filed no later than the five calendar days before the bid opening date, a pre-award 
protest must be filed no later than ten calendar days after the bid opening date, and a post-award protest 
must be filed no later than ten calendar days after the award of the contract. 

All protests or claims must set forth the name and address of the protester, the specification number, the 
grounds for the protest or claim, and the course of action that the protesting party desires that the CPO 
undertake.   

Copies of the Bid Protest Procedures (entitled Department of Procurement Services Solicitations and 
Contracting Process Protest Procedures) are available at the Bid & Bond Room and on DPS’ website 
www.cityofchicago.org/procurement under "Rules, Regulations and Ordinances" then under "Contract Rules 
and Regulations."   

1.25. Award of Contract; Notice of Award 
The Contract consists of the Bid Documents.  Upon the award and execution of a contract pursuant to the 
Bid Documents, the Bid Documents become the Contract Documents, which collectively comprise the 
Contract.   

The Department of Procurement Services will, by written notice, notify the Bidder that is, per the Basis of 
Award, the lowest responsive and responsible Bidder of the City’s award of a Contract.  

http://www.cityofchicago.org/procurement
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ARTICLE 2. INCORPORATION OF EXHIBITS 
The following attached Exhibits are made a part of this agreement: 

 Exhibit 1: Example Insurance Certificate of Coverage 
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ARTICLE 3. STANDARD TERMS AND CONDITIONS 
3.1. General Provisions 

3.1.1. Definitions 
"Addendum" is an official revision of the Bid Documents issued by the Chief Procurement Office prior to 
Bid Opening Date. 

"Airports" means Chicago O’Hare International Airport and Chicago Midway International Airport. 

"Airside" means, generally, those areas of an Airport which requires a person to pass through a security 
checkpoint to access. References to "sterile areas" generally mean Airside areas within terminal 
buildings. References to "Airfield", "Aircraft Operations Area", "AOA", or "Secured areas" generally 
mean outdoor Airside areas or areas not accessible to passengers. 

"Attachments" are all the exhibits and other documents attached to the Bid Documents and/or 
incorporated into the Contract by reference.   

"Bid" refers to an offer made by a Bidder in response to an invitation for bids which includes a binding 
proposal to perform the Contract which the City may rely on and accept, or in the case of an RFP or RFQ, 
the submission/proposal in response to that solicitation which may be subject to negotiation.   

"Bidder" is a person, firm, or entity submitting a Bid in response to an invitation for bids; for RFPs and 
RFQs, references may be made to "Respondents."  Once the Contract is awarded the Contractor shall 
assume that all references to a Bidder or Respondent and such attendant obligations apply to the 
Contractor.   

"Bid Opening Date" is the date and time publicly advertised by the Chief Procurement Officer as the 
deadline for submission of Bids; this may be referred to as a "Proposal Due Date" for RFP and RFQ 
solicitations. 

"Bid Documents" means all the documents issued by the Chief Procurement Officer, or referenced by 
the Chief Procurement Officer as being available on the City's website and incorporated by such 
reference, in connection with an invitation for bids or proposals. Except for such Bid Documents as are 
posted on the City's website and incorporated by reference, all Bid Documents must be submitted by a 
bidder on the Bid Opening Date. 

"Business Day" means business days (Monday through Friday, excluding legal holidays, or City shut-
down days) in accordance with the City of Chicago business calendar. 

"Calendar Day" means all calendar days in accordance with the world-wide accepted calendar. 

"Chief Procurement Officer" abbreviated as "CPO" means the chief executive of the City's Department 
of Procurement Services ("DPS"), and any representative duly authorized in writing to act on the Chief 
Procurement Officer's behalf. 

"City" means the City of Chicago, a municipal corporation and home rule government under Sections 1 
and 6(a), Article VII, of the 1970 Constitution of the State of Illinois. 

"Commissioner" means the chief executive of any City department that participates in this Contract 
(regardless of the actual title of such chief executive), and any representative duly authorized in writing 
to act on the Commissioner's behalf with respect to this Contract. 

"Contact Person" means the Contractor's management level personnel who will work as liaison 
between the City and the Contractor and be available to respond to any problems that may arise in 
connection with Contractor's performance under the Contract. 

"Contract" means, upon notice of award from the CPO, the contract consisting of all Bid Documents 
relating to a specific invitation for bids or proposals, and all amendments, modifications, or revisions 
made from time to time in accordance with the terms thereof.  All such documents comprising the 
Contract are referred to as the "Contract Documents".   
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"Contractor" means the Bidder or Proposer (person, firm, or entity) that is awarded the Contract by the 
CPO.  Any references to the Bidder or Proposer in the Contract Documents is understood to apply to the 
Contractor.   

"Department" which may also be referred to as the using/user Department is the City Department 
which appears on the applicable Purchase Order Release for goods, work, or services provided under 
this Contract.   

"Detailed Specifications" refers to the contract specific requirements that includes but is not limited to 
a detailed description of the scope, term, compensation, price escalation, and such other additional 
terms and conditions governing this specific Contract.   

"Force Majeure Event" means an event beyond the reasonable control of a party to this Contract, which 
is limited to acts of God, explosion, acts of the public enemy, fires, floods, earthquakes, tornadoes, 
epidemics, quarantine restrictions, work stoppages not caused or unmitigated by the Contractor.   

"Holidays" refers to the official City Holidays when the City is generally closed for business which 
includes: New Year's Day, Dr. Martin Luther King Jr.'s Birthday, Lincoln's Birthday, President’s Day, 
Pulaski Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving 
Day, and Christmas Day. 

"MCC" is the abbreviation for the Municipal Code of Chicago. 

"Party" or collectively "Parties" refers to the entities that have entered into this Contract including the 
Contractor and the City.   

"Purchase Order" means a written purchase order from a Department referencing this Contract.  
Purchase Orders may also be referred to as "Blanket Releases".   

"Services" refers to all work, services, and materials whether ancillary or as required by the Detailed 
Specifications that Contractor provides in performance of its obligations under this Contract.   

"Specification" means the Bid Documents, including but not limited to the Detailed Specifications. 

"Subcontractor" means any person or entity with whom the Contractor contracts to provide any part of 
the goods, services or work to be provided by Contractor under the Contract, including subcontractors 
of any tier, suppliers and material men, whether or not in privity with the Contractor. 

3.1.2. Interpretation of Contract  
3.1.2.1. Order of Precedence 
The order of precedence of the component contract parts will be as follows: 

 Standard Terms and Conditions 

 Addenda, if any 

 Plans or drawings, if any 

 Detailed Specifications / Scope 

 Standard specifications or terms of the City, State, or Federal Government 

 Insurance Requirements 

 MBE/WBE/DBE Special Conditions, if any 

 Invitation to bid and proposal (bid) pages, if applicable 

 Performance Bond, if required 

 Bid Deposit, if required 

3.1.2.2. Interpretation and Rules 
Unless a contrary meaning is specifically noted elsewhere, the phrases "as required", "as directed", 
"as permitted", and similar words mean the requirements, directions, and permissions of the 
Commissioner or CPO, as applicable.  Similarly, the words "approved", "acceptable", "satisfactory", 
and similar words mean approved by, acceptable to, or satisfactory to the Commissioner or the 
CPO, as applicable.   
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The words "necessary", "proper", or similar words used with respect to the nature or extent of work 
or services mean that work or those services must be conducted in a manner, or be of a character 
which is necessary or proper for the type of work or services being provided in the opinion of the 
Commissioner and the CPO, as applicable. The judgment of the Commissioner and the CPO in such 
matters will be considered final. 

Wherever the imperative form of address is used, such as "provide equipment required" it will be 
understood and agreed that such address is directed to the Contractor unless the provision 
expressly states that the City will be responsible for the action.  

3.1.2.3. Severability 
The invalidity, illegality, or unenforceability of any one or more phrases, sentences, clauses, or 
sections in this Contract does not affect the remaining portions of this Contract.   

3.1.2.4. Entire Contract 
The Contract Documents constitute the entire agreement between the parties and may not be 
modified except by the subsequent written agreement of the parties.   

3.1.3. Subcontracting and Assignment  
3.1.3.1. No Assignment of Contract  
Pursuant to 65 ILCS 8-10-14, Contractor may not assign this Contract without the prior written 
consent of the CPO.  In no case will such consent relieve the Contractor from its obligations, or 
change the terms of the Contract.  The Contractor must notify the CPO, in writing, of the name of 
any proposed assignee and the reason for the assignment; consent to which is solely in the CPO’s 
discretion.    

3.1.3.2. Subcontracts 
No part of the goods, work, or services to be provided under this Contract may be subcontracted 
without the prior written consent of the CPO; but in no case will such consent relieve the Contractor 
from its obligations, or change the terms of the Contract.  The Contractor must notify the CPO of the 
names of all Subcontractors to be used and shall not employ any that the CPO has not approved.  
Prior to proposing the use of a certain Subcontractor, the Contractor must verify that neither the 
Subcontractor nor any of its owners is debarred from or otherwise ineligible to participate on City 
contracts.  This information can be found on the City’s website: 
http://www.cityofchicago.org/city/en/depts/dps/provdrs/comp/svcs/debarred_firms_list.html   

Subcontracting of the services or work or any portion of the Contract without the prior written 
consent of the CPO is null and void.  Further, the Contractor will not make any substitution of a 
previously approved Subcontractor without the prior written consent of the CPO; any substitution 
of a Subcontractor without the prior written consent of the CPO is null and void.  

The Contractor will only subcontract with competent and responsible Subcontractors.  If, in the 
judgment of the Commissioner or the CPO, any Subcontractor is careless, incompetent, violates 
safety or security rules, obstructs the progress of the services or work, acts contrary to instructions, 
acts improperly, is not responsible, is unfit, is incompetent, violates any laws applicable to this 
Contract, or fails to follow the requirements of this Contract, then the Contractor will, immediately 
upon notice from the Commissioner or the CPO, discharge or otherwise remove such Subcontractor 
and propose an acceptable substitute for CPO approval.   

3.1.3.3. No Pledging or Assignment of Contract Funds Without City Approval 
The Contractor may not pledge, transfer, or assign any interest in this Contract or contract funds 
due or to become due without the prior written approval of the CPO.  Any such attempted pledge, 
transfer, or assignment, without the prior written approval of the CPO is void as to the City and will 
be deemed an event of default under this Contract.  
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3.1.3.4. City’s Right to Assign 
The City expressly reserves the right to assign or otherwise transfer all or any part of its interests in 
this Contract without the consent or approval of the Contractor. 

3.1.3.5. Assigns 
All of the terms and conditions of this Contract are binding upon and inure to the benefit of the 
parties hereto and their respective legal representatives, successors, transferees, and assigns. 

3.1.4. Contract Governance 
3.1.4.1. Governing Law and Jurisdiction 
This Contract will be governed in accordance with the laws of the State of Illinois, without regard to 
choice of law principles.  The Contractor hereby irrevocably submits, and will cause its 
Subcontractors to submit, to the original jurisdiction of those State or Federal courts located within 
the County of Cook, State of Illinois, with regard to any controversy arising out of, relating to, or in 
any way concerning the execution or performance of this Contract and irrevocably agrees to be 
bound by any final judgment rendered thereby from which no appeal has been taken or is available.  
The Contractor irrevocably waives any objection (including without limitation any objection of the 
laying of venue or based on the grounds of forum non conveniens) which it may now or hereafter 
have to the bringing of any action or proceeding with respect to this Contract in the jurisdiction set 
forth above. 

3.1.4.2. Consent to Service of Process  
The Contractor agrees that service of process on the Contractor may be made, at the option of the 
City, either by registered or certified mail addressed to the applicable office as provided for in this 
Contract, by registered or certified mail addressed to the office actually maintained by the 
Contractor, or by personal delivery on any officer, director, or managing or general agent of the 
Contractor.  The Contractor designates and appoints the representative identified on the signature 
page hereto under the heading "Designation of Agent for Service Process", as its agent in Chicago, 
Illinois, to receive on its behalf service of all process (which representative will be available to 
receive such service at all times), such service being hereby acknowledged by such representative to 
be effective and binding service in every respect.  Said agent may be changed only upon the giving 
of written notice by the Contractor to the City of the name and address of a new Agent for Service 
of Process who works within the geographical boundaries of the City of Chicago. Nothing herein will 
affect the right to serve process in any other manner permitted by law or will limit the right of the 
City to bring proceedings against the Contractor in the courts of any other jurisdiction. 

3.1.4.3. Cooperation by Parties and between Contractors 
The Parties hereby agree to act in good faith and cooperate with each other in the performance of 
this Contract.  The Contractor further agrees to implement such measures as may be necessary to 
ensure that its staff and its Subcontractors will be bound by the provisions of this Contract.  The City 
will be expressly identified as a third party beneficiary in the subcontracts and granted a direct right 
of enforcement thereunder. 

Unless otherwise provided in Detailed Specifications, if separate contracts are let for work within or 
adjacent to the project site as may be further detailed in the Contract Documents, each Contractor 
must perform its Services so as not to interfere with or hinder the progress of completion of the 
work being performed by other contractors. 

Each Contractor involved shall assume all liability, financial or otherwise, in connection with its 
contract, and shall protect and hold harmless the City from any and all damages or claims that may 
arise because of inconvenience, delay, or loss experienced by the Contractor because of the 
presence and operations of other contractors working within the limits of its work or Services.  Each 
Contractor shall assume all responsibility for all work not completed or accepted because of the 
presence and operations of other contractors. 
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The Contractor must as far as possible, arrange its work and space and dispose of the materials 
being used, so as not to interfere with the operations of the other contractors within or adjacent to 
the limits of the project site.    

3.1.4.4. No Third Party Beneficiaries 
The parties agree that this Contract is solely for the benefit of the parties and nothing herein is 
intended to create any third party beneficiary rights for subcontractors or other third parties. 

3.1.4.5. Independent Contractor 
This Contract is not intended to and does not constitute, create, give rise to, or otherwise recognize 
a joint venture, partnership, corporation or other formal business association or organization of any 
kind between Contractor and the City. The rights and the obligations of the parties are only those 
set forth in this Contract. Contractor must perform under this Contract as an independent 
contractor and not as a representative, employee, agent, or partner of the City. 

This Contract is between the City and an independent contractor and, if Contractor is an individual, 
nothing provided for under this Contract constitutes or implies an employer-employee relationship 
such that:  

The City will not be liable under or by reason of this Contract for the payment of any workers' 
compensation award or damages in connection with the Contractor performing the Services 
required under this Contract.  

Contractor is not entitled to membership in any City Pension Fund, Group Medical Insurance 
Program, Group Dental Program, Group Vision Care, Group Life Insurance Program, Deferred 
Income Program, vacation, sick leave, extended sick leave, or any other benefits ordinarily provided 
to individuals employed and paid through the regular payrolls of the City.  

The City is not required to deduct or withhold any taxes, FICA or other deductions from any 
compensation provided to Contractor.  

3.1.4.6. Authority 
Execution of this Contract by the Contractor is authorized and signature(s) of each person signing on 
behalf of the Contractor have been made with complete and full authority to commit the Contractor 
to all terms and conditions of this Contract, including each and every representation, certification, 
and warranty contained herein, attached hereto and collectively incorporated by reference herein, 
or as may be required by the terms and conditions hereof.  If other than a sole proprietorship, 
Contractor must provide satisfactory evidence that the execution of the Contract is authorized in 
accordance with the business entity(s rules and procedures. 

3.1.4.7. Joint and Several Liability 
In the event that Contractor, or its successors or assigns, if any, is comprised of more than one 
individual or other legal entity (or a combination thereof), then and in that event, each and every 
obligation or undertaking herein stated to be fulfilled or performed by Contractor will be the joint 
and several obligation or undertaking of each such individual or other legal entity. 

3.1.4.8. Notices  
All communications and notices to the City from the Contractor must be faxed, delivered personally, 
electronically mailed or mailed first class, postage prepaid, to the Commissioner of the using 
Department that appears on the applicable Purchase Order, with a copy to the Chief Procurement 
Officer, Room 806, City Hall, 121 N. LaSalle Street, Chicago, Illinois 60602.  

A copy of any communications or notices to the City relating to Contract interpretation, a dispute, 
or indemnification obligations shall also be sent by the same means set forth above to the 
Department of Law, Room 600, City Hall, 121 N LaSalle Street, Chicago, Illinois 60602. 

All communications and notices from the City to the Contractor, unless otherwise provided for, will 
be faxed, delivered personally, electronically mailed or mailed first class, postage prepaid, to the 
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Contractor care of the name and to the address listed on the Bid Documents’ proposal page.  If this 
contract was awarded through a process that does not use bid or proposal documents, notices to 
contractor will be sent to an address specified in the Contract. 

3.1.4.9. Amendments 
Following Contract award, no change, amendment, or modification of the Contract Documents or 
any part thereof, is valid unless stipulated in writing and signed by the Contractor, Mayor, CPO, and 
Comptroller, unless specifically allowed for by the Contract Documents. 

3.1.4.10. No Waiver of Legal Rights 
Neither the acceptance by the City, or any representative of the City, nor any payment for or 
acceptance of the whole or any part of the deliverables, nor any extension of time, nor any 
possession taken by the City, shall operate as a waiver by the City of any portion of the Contract, or 
of any power herein reserved or any right of the City to damages herein provided.  

A waiver of any breach of the Contract shall not be held to be a waiver of any other or subsequent 
breach.  Whenever under this Contract the City by a proper authority waives the Contractor's 
performance in any respect or waives a requirement or condition to either the City's or the 
Contractor's performance, the waiver so granted, whether express or implied, shall only apply to 
the particular instance and will not be deemed a waiver forever or for subsequent instance of the 
performance, requirement, or condition. No such waiver shall be construed as a modification of this 
Contract regardless of the number of time the City may have waived the performance, requirement, 
or condition. 

3.1.4.11. Non-appropriation of Funds 
Pursuant to 65 ILCS 5/8-1-7, any contract for the expenditure of funds made by a municipality 
without the proper appropriation is null and void.   

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the City for 
payments to be made under this Contract, then the City will notify the Contractor of that 
occurrence and this Contract shall terminate on the earlier of the last day of the fiscal period for 
which sufficient appropriation was made or whenever the funds appropriated for payment under 
this Contract are exhausted. 

No payments will be made to the Contractor under this Contract beyond those amounts 
appropriated and budgeted by the City to fund payments under this Contract.  

3.1.4.12. Participation By Other Government Agencies 
Other Local Government Agencies (defined below) may be eligible to participate in this Contract if 
(a) such agencies are authorized, by law or their governing bodies, to execute such purchases, (b) 
such authorization is consented to by the City of Chicago's CPO, and (c) such purchases have no net 
adverse effect on the City of Chicago and result in no diminished services from the Contractor to the 
City's Departments. 

 Examples of such Local Government Agencies are: the Chicago Board of Education, Chicago Park 
District, City Colleges of Chicago, Chicago Transit Authority, Chicago Housing Authority, Chicago 
Board of Elections, Metropolitan Pier and Exposition Authority (McCormick Place, Navy Pier), and 
the Municipal Courts.   

Said purchases will be made upon the issuance of a purchase order directly from the Local 
Government Agency.  The City will not be responsible for payment of any amounts owed by any 
other Local Government Agencies, and will have no liability for the acts or omissions of any other 
Local Government Agency. 

3.1.5. Confidentiality  
All deliverables and reports, data, findings or information in any form prepared, assembled or 
encountered by or provided by Contractor under this Contract are property of the City and are 
confidential, except as specifically authorized in this Contract or as may be required by law. Contractor 
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must not allow the Deliverables to be made available to any other individual or organization without the 
prior written consent of the City. Further, all documents and other information provided to Contractor 
by the City are confidential and must not be made available to any other individual or organization 
without the prior written consent of the City. Contractor must implement such measures as may be 
necessary to ensure that its staff and its Subcontractors are bound by the confidentiality provisions 
contained in this Contract.  

Contractor must not issue any publicity news releases or grant press interviews, and except as may be 
required by law during or after the performance of this Contract, disseminate any information regarding 
its Services or the project to which the Services pertain without the prior written consent of the 
Commissioner. 

If Contractor is presented with a request for documents by any administrative agency or with a 
subpoena duces tecum regarding any records, data or documents which may be in Contractor's 
possession by reason of this Contract, Contractor must immediately give notice to the Commissioner, 
CPO and the Corporation Counsel for the City with the understanding that the City will have the 
opportunity to contest such process by any means available to it before the records or documents are 
submitted to a court or other third party. Contractor, however, is not obligated to withhold the delivery 
beyond the time ordered by the court or administrative agency, unless the subpoena or request is 
quashed or the time to produce is otherwise extended. 

3.1.6. Indemnity 
Contractor must defend, indemnify, keep and hold harmless the City, its officers, representatives, 
elected and appointed officials, agents and employees (collectively, the "Indemnified Parties,") from and 
against any and all Losses (as defined below), in consequence of the granting of this Contract or arising 
out of or being in any way connected with the Contractor's performance under this Contract, except as 
otherwise provided in 740 ILCS 35 "Construction Contract Indemnification for Negligence Act" if it 
applies, including those related to: injury, death or damage of or to any person or property; any 
infringement or violation of any property right (including any patent, trademark or copyright); failure to 
pay or perform or cause to be paid or performed Contractors covenants and obligations as and when 
required under this Contract or otherwise to pay or perform its obligations to any subcontractor; the 
City's exercise of its rights and remedies under this Contract; and injuries to or death of any employee of 
Contractor or any subcontractor under any workers compensation statute.  When 740 ILCS 35 applies, 
indemnification provided by the Contractor to the Indemnified Parties will be to the maximum extent 
permitted under applicable law. 

"Losses" means, individually and collectively, liabilities of every kind, including monetary damages and 
reasonable costs, payments and expenses (such as, but not limited to, court costs and reasonable 
attorneys' fees and disbursements), claims, demands, actions, suits, proceedings, fines, judgments or 
settlements, any or all of which in any way arise out of or relate to the negligent or otherwise wrongful 
errors, acts, or omissions of Contractor, its employees, agents and subcontractors. 

The Contractor will promptly provide, or cause to be provided, to the Commissioner and the Corporation 
Counsel copies of such notices as Contractor may receive of any claims, actions, or suits as may be given 
or filed in connection with the Contractor's performance or the performance of any Subcontractor and 
for which the Indemnified Parties are entitled to indemnification hereunder. 

At the City Corporation Counsel's option, Contractor must defend all suits brought upon all such Losses 
and must pay all costs and expenses incidental to them, but the City has the right, at its option, to 
participate, at its own cost, in the defense of any suit, without relieving Contractor of any of its 
obligations under this Contract. Any settlement must be made only with the prior written consent of the 
City Corporation Counsel, if the settlement requires any action on the part of the City.  

The Contractor shall be solely responsible for the defense of any and all claims, demands, or suits 
against the Indemnified Parties, including without limitation, claims by an employee, subcontractors, 
agents, or servants of Contractor even though the claimant may allege that the Indemnified Parties were 
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in charge of the work or service performed under the Contract, that it involves equipment owned or 
furnished by the Indemnified Parties, or allege negligence on the part of the Indemnified Parties.  The 
City will have the right to require Contractor to provide the City with a separate defense of any such suit. 

To the extent permissible by law, Contractor waives any limits to the amount of its obligations to 
indemnify, defend or contribute to any sums due to third parties arising out of any Losses, including but 
not limited to any limitations on Contractor's liability with respect to a claim by any employee of 
Contractor arising under the Workers Compensation Act, 820 ILCS 305/1 et seq. or any other related law 
or judicial decision (such as, Kotecki v. Cyclops Welding Corporation, 146 III. 2d 155 (1991)). The City, 
however, does not waive any limitations it may have on its liability under the Illinois Workers 
Compensation Act, the Illinois Pension Code or any other statute.  

The indemnities in this section survive expiration or termination of this Contract for matters occurring or 
arising during the term of this Contract or as the result of or during the Contractor's performance of 
work or services beyond the term. Contractor acknowledges that the requirements set forth in this 
section to indemnify, keep and save harmless and defend the City are apart from and not limited by the 
Contractor's duties under this Contract, including the insurance requirements set forth in the Contract.   

3.1.7. Non-Liability of Public Officials 
Contractor and any assignee or Subcontractor of Contractor must not charge any official, employee or 
agent of the City personally with any liability or expenses of defense or hold any official, employee or 
agent of the City personally liable to them under any term or provision of this Contract or because of the 
City's execution, attempted execution or any breach of this Contract. 

3.1.8. Contract Extension Option 
The City may extend this Contract once following the expiration of the contract term for up to 181 
Calendar Days or until such time as a new contract has been awarded for the purpose of providing 
continuity of services and/or supply while procuring a replacement contract subject to acceptable 
performance by the Contractor and contingent upon the appropriation of sufficient funds.  The CPO will 
give the Contractor notice of the City’s intent to exercise its option to renew the Contract for the 
approaching option period.   

3.2. Compensation Provisions 
3.2.1. Ordering, Invoices, and Payment 

3.2.1.1. Purchase Orders 
Requests for work, services or goods in the form of a Purchase Order will be issued by the 
Department and sent to the Contractor to be applied against the Contract. The Contactor must not 
honor any order(s), perform work or services or make any deliveries of goods without receipt of a 
Purchase Order issued by the City of Chicago. Any work, services, or goods provided by the 
Contractor without a Purchase Order is made at the Contractor's risk. Consequently, in the event 
such Purchase Order is not provided by the City, the Contractor releases the City from any liability 
whatsoever to pay for any work, services, or goods provided without said Purchase Order.  

Purchase Orders will indicate quantities ordered for each line item, unit/total cost, shipping address, 
delivery date, fund chargeable information, catalog information  (if applicable), and other pertinent 
instructions regarding performance or delivery.  

3.2.1.2. Invoices 
If required by the Scope of Work / Detailed Specifications, original invoices must be sent by the 
Contractor to the Department to apply against the Contract. Invoices must be submitted in 
accordance with the mutually agreed upon time period with the Department. All invoices must be 
signed, dated and reference the City's Purchase Order number and Contract number. A signed work 
ticket, time sheets, manufacturer's invoice, if applicable, or any documentation requested by the 
Commissioner must accompany each invoice. If a Contractor has more than one contract with the 
City, separate invoices must be prepared for each contract in lieu of combining items from different 
contracts under the same invoice. Invoice quantities, description of work, services or goods, unit of 
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measure, pricing and/or catalog information must correspond to the items on the accepted Price 
List or Proposal Pages or of the Bid Documents. If invoicing Price List/Catalog items, indicate Price 
List/Catalog number, item number, Price List/Catalog date and Price List/Catalog page number on 
the invoice. 

3.2.1.3. Payment 
The City will process payment within sixty (60) calendar days after receipt of invoices and all 
supporting documentation necessary for the City to verify the satisfactory delivery of work, services 
or goods to be provided under this Contract.  

Contractor may be paid, at the City's option, by electronic payment method.   If the City elects to 
make payment through this method, it will so notify the Contractor, and Contractor agrees to 
cooperate to facilitate such payments by executing the City's electronic funds transfer form, 
available for download from the City's website at: 
http://www.cityofchicago.org/content/dam/city/depts/fin/supp_info/DirectDepositCityVendor.pdf.   
The City reserves the right to offset mistaken or wrong payments against future payments. 

The City will not be obligated to pay for any work, services or goods that were not ordered with a 
Purchase Order or that are non-compliant with the terms and conditions of the Contract 
Documents. Any goods, work, or services which fail tests and/or inspections are subject to 
correction, exchange or replacement at the cost of the Contractor.  

3.2.1.4. Electronic Ordering and Invoices 
The Contractor will cooperate in good faith with the City in implementing electronic ordering and 
invoicing, including but not limited to price lists/catalogs, purchase orders, releases and invoices. 
The electronic ordering and invoice documents will be in a format specified by the City and 
transmitted by an electronic means specified by the City. Such electronic means may include, but 
are not limited to, disks, e-mail, EDI, FTP, web sites, and third party electronic services. The CPO 
reserves the right to change the document format and/or the means of transmission upon written 
notice to the Contractor. Contractor will ensure that the essential information, as determined by 
the CPO, in the electronic document, corresponds to that information submitted by the Contractor 
in its paper documents. The electronic documents will be in addition to paper documents required 
by this Contract, however, by written notice to the Contractor, the CPO may deem any or all of the 
electronic ordering and invoice documents the official documents and/or eliminate the requirement 
for paper ordering and invoice documents. 

3.2.1.5. City Right to Offset 
The City may offset against any invoice from Contractor any costs incurred by the City as a result of 
event of default by Contractor under this Contract or otherwise resulting from Contractor's 
performance or non-performance under this Contract, including but not limited to any credits due 
as a result of over-billing by Contractor or overpayments made by the City. If the amount offset is 
insufficient to cover those costs, Contractor is liable for and must promptly remit to the City the 
balance upon written demand for it. This right to offset is in addition to and not a limitation of any 
other remedies available to the City. 

3.2.1.6. Records 
Upon request the Contractor must furnish to the City such information related to the progress, 
execution, and cost of the Services.  All books and accounts in connection with this Contract must 
be open to inspection by authorized representatives of the City.  The Contractor must make these 
records available at reasonable times during the performance of the Services and will retain them in 
a safe place and must retain them for at least five (5) years after the expiration or termination of 
the Contract.  
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3.2.1.7. Audits 
3.2.1.7.1. City’s Right to Conduct Audits 
The City may, in its sole discretion, audit the records of Contractor or its Subcontractors, or 
both, at any time during the term of this Contract or within five years after the Contract ends, 
in connection with the goods, work, or services provided under this Contract.  Each calendar 
year or partial calendar year may be deemed an "audited period".   

3.2.1.7.2. Recovery for Over-Billing 
If, as a result of such an audit, it is determined that Contractor or any of its Subcontractors has 
overcharged the City in the audited period, the City will notify Contractor.  Contractor must 
then promptly reimburse the City for any amounts the City has paid Contractor due to the 
overcharges and, depending on the facts, also some or all of the cost of the audit, as follows:  

If the audit has revealed overcharges to the City representing less than 5% of the total value, 
based on the contract prices, of the goods, work, or services provided in the audited period, 
then the Contractor must reimburse the City for 50% of the cost of the audit and 50% of the 
cost of each subsequent audit that the City conducts; 

If, however, the audit has revealed overcharges to the City representing 5% or more of the total 
value, based on the contract prices, of the goods, work, or services provided in the audited 
period, then Contractor must reimburse the City for the full cost of the audit and of each 
subsequent audit. 

Failure of Contractor to reimburse the City in accordance with the foregoing is an event of 
default under this Contract, and Contractor will be liable for all of the City's costs of collection, 
including any court costs and attorneys’ fees.  

3.2.2. Subcontractor Payment Reports 
The Contractor must report payments to Subcontractors on a monthly basis in the form of an electronic 
report.  Upon the first payment issued by the City to the Contractor for services performed, on the first 
day of each month and every month thereafter, email and/or fax notifications will be sent to the 
Contractor with instructions to report payments to Subcontractors that have been made in the prior 
month.  This information must be entered into the Certification and Compliance Monitoring System (C2), 
or whatever reporting system is currently in place, on or before the fifteenth (15th) day of each month. 

Once the Contractor has reported payments made to each Subcontractor, including zero dollar amount 
payments, the Subcontractor will receive an email and/or fax notification requesting that they log into 
the system and confirm payments received.   

All monthly confirmations must be reported on or before the twentieth (20th) day of each month.  
Contractor and Subcontractor reporting to the C2 system must be completed by the 25th of each month 
or payments may be withheld. 

All contracts between the Contractor and its Subcontractors must contain language requiring the 
Subcontractors to respond to email and/or fax notifications from the City requiring them to report 
payments received from the Contractor. 

Access to the Certification and Compliance Monitoring System (C2), which is a web-based reporting 
system, can be found at: https://chicago.mwdbe.com  

(Note: This site works for reporting all Subcontractor payments regardless of  whether they are 
MBE/WBE/DBE or non-certified entities.) 

If a Subcontractor has satisfactorily performed in accordance with the requirements of the Contract, 
Contractor must pay Subcontractor for such work, services, or materials within fourteen (14) calendar 
days of Contractor receiving payment from the City. Failure to comply with the foregoing will be deemed 
an event of default.  

 

https://chicago.mwdbe.com/
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3.2.3. Prompt Payment to Subcontractors 
3.2.3.1. Incorporation of Prompt Payment Language in Subcontracts 
Contractor must state the requirements of these Prompt Payment provisions in all Subcontracts and 
purchase orders.  If Contractor fails to incorporate these provisions in all Subcontracts and purchase 
orders, the provisions of this Section are deemed to be incorporated in all Subcontracts and 
purchase orders.  Contractor and the Subcontractors have a continuing obligation to make prompt 
payment to their respective Subcontractors.  Compliance with this obligation is a condition of 
Contractor’s participation and that of its Subcontractors on this Contract.   

3.2.3.2. Payment to Subcontractors Within Fourteen Days 
The Contractor must make payment to its Subcontractors within 14 days of receipt of payment from 
the City for each invoice, but only if the Subcontractor has satisfactorily provided goods or services 
or completed its work or services in accordance with the Contract Documents and provided the 
Contractor with all of the documents and information required of the Contractor.  The Contractor 
may delay or postpone payment for a to a Subcontractor when the Subcontractor’s work or 
materials do not comply with the requirements of the Contract Documents, the Contractor is acting 
in good faith, and not in retaliation for a Subcontractor exercising legal or contractual rights.  

3.2.3.2.1. Reporting Failures to Promptly Pay   
The City posts payments to prime contractors on the web at 
http://webapps.cityofchicago.org/VCSearchWeb/org/cityofchicago/vcsearch/controller/payme
nts/begin.do?agencyId=city.   

If the Contractor, without reasonable cause, fails to make any payment to its Subcontractors 
and material suppliers within 14 days after receipt of payment under a City contract, the 
Contractor shall pay to its Subcontractors and material suppliers, in addition to the payment 
due them, interest in the amount of 2% per month, calculated from the expiration of the 14-
day period until fully paid. 

In the event that a Contractor fails to make payment to a Subcontractor within the 14-day 
period required above, the Subcontractor may notify the City by submitting a report form that 
may be downloaded from the DPS website at: 

http://www.cityofchicago.org/content/dam/city/depts/dps/ContractAdministration/StandardF
ormsAgreements/Failure_to_Promtly_Pay_Fillable_Form_3_2013.pdf  

The report will require the Subcontractor to affirm that (a) its invoice to the Contractor was 
included in the payment request submitted by the contractor to the City and (b) Subcontractor 
has not, at the time of the report, received payment from the contractor for that invoice.  The 
report must reference the payment (voucher) number posted on-line by the City in the notice 
of the payment to the contractor. 

Subcontractors are hereby reminded that per Chapters 1-21, “False Statements,” and 1-22, 
“False Claims,” of the Municipal Code of Chicago, making false statements or claims to the City 
are violations of law and subject to a range of penalties including fines and debarment. 

3.2.3.2.2. Whistleblower Protection 
Contractor shall not take any retaliatory action against any Subcontractor for reporting non-
payment pursuant to this Sub-Section 3.2.3.  Any such retaliatory action is an event of default 
under this Contract and is subject to the remedies set forth in Section 3.5 hereof, including 
termination.  In addition to those remedies, any retaliatory action by a contractor may result in 
a contractor being deemed non-responsible for future City contracts or, if, in the sole judgment 
of the Chief Procurement Officer, such retaliatory action is egregious, the Chief Procurement 
Officer may initiate debarment proceedings against the contractor.  Any such debarment shall 
be for a period of not less than one year. 

 

http://webapps.cityofchicago.org/VCSearchWeb/org/cityofchicago/vcsearch/controller/payments/begin.do?agencyId=city
http://webapps.cityofchicago.org/VCSearchWeb/org/cityofchicago/vcsearch/controller/payments/begin.do?agencyId=city
http://www.cityofchicago.org/content/dam/city/depts/dps/ContractAdministration/StandardFormsAgreements/Failure_to_Promtly_Pay_Fillable_Form_3_2013.pdf
http://www.cityofchicago.org/content/dam/city/depts/dps/ContractAdministration/StandardFormsAgreements/Failure_to_Promtly_Pay_Fillable_Form_3_2013.pdf
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3.2.3.3. Liquidated Damages for Failure to Promptly Pay 
Much of the City’s economic vitality derives from the success of its small businesses.  The failure by 
contractors to pay their subcontractors in a timely manner, therefore, is clearly detrimental to the 
City. Inasmuch as the actual damages to the City due to such failure are uncertain in amount and 
difficult to prove, Contractor and City agree that the Chief Procurement Officer may assess 
liquidated damages against contractors who fail to meet their prompt payment requirements.  Such 
liquidated damages shall be assessed to compensate the City for any and all damage incurred due to 
the failure of the Contractor to promptly pay its subcontractors, and does not constitute a penalty.  
Any and all such liquidated damages collected by the City shall be used to improve the 
administration and outreach efforts of the City’s Small Business Program. 

3.2.3.4. Action by the City 
Upon receipt of a report of a failure to pay, the City will issue notice to the contractor, and provide 
the contractor with an opportunity to demonstrate reasonable cause for failing to make payment 
within applicable period set forth in the Contract. The Chief Procurement Officer, in his or her sole 
judgment, shall determine whether any cause for nonpayment provided by a contractor is 
reasonable.  In the event that the contractor fails to demonstrate reasonable cause for failure to 
make payment, the City shall notify the contractor that it will assess liquidated damages.  Any such 
liquidated damages will be assessed according to the following schedule: 
                  First Unexcused Report:                    $50 
                  Second Unexcused Report:               $100  
                  Third Unexcused Report:                   $250 
                  Fourth Unexcused Report:                $500 

3.2.3.5. Direct Payment to Subcontractors By City 
The CPO may notify the Contractor that payments to the Contractor will be suspended if the CPO 
has determined that the Contractor has failed to pay any Subcontractor, employee, or workman, for 
work performed.  If Contractor has not cured a failure to pay a Subcontractor, employee or 
workman within 10 days after receipt of such notice, the CPO may request the Comptroller to apply 
any money due, or that may become due, to Contractor under the Contract to the payment of such 
Subcontractors, workmen, and employees and the effect will be the same, for purposes of payment 
to Contractor of the Contract Price, as if the City had paid Contractor directly.  

Further, if such action is otherwise in the City’s best interests, the CPO may (but is not obligated to) 
request that the Comptroller make direct payments to Subcontractors for monies earned on 
contracts and the effect will be the same, for purposes of payment to Contractor of the Contract 
Price, as if the City had paid Contractor directly.  The City’s election to exercise or not to exercise its 
rights under this paragraph shall not in any way affect the liability of the Contractor or its sureties to 
the City or to any such Subcontractor, workman, or employee upon any bond given in connection 
with such Contract. 

3.2.4. General Price Reduction – Automatic Eligibility for General Price Reductions 
If at any time after the Bid Opening Date the Contractor makes a general reduction in the price of any 
goods, services or work covered by the Contract to its customers generally, an equivalent price 
reduction based on similar quantities and/or considerations shall apply to the Contract for the duration 
of the contract period (or until the price is further reduced). Such price reduction will be effective at the 
same time and in the same manner as the reduction in the price to customers generally.  

For purpose of this provision, a general price reduction will mean any reduction in the price of an article 
or service offered (1) to Contractor’s customers generally, or (2) in the Contractor's price schedule for 
the class of customers, i.e., wholesalers, jobbers, retailers, etc., which was used as the basis for bidding 
on this Contract. An occasional sale at a lower price, or sale of distressed merchandise at a lower price, 
would not be considered a general price reduction under this provision.  

The Contractor must invoice at such reduced prices indicating on the invoice that the reduction is 
pursuant to the General Price Reduction provision of the Contract. The Contractor, in addition, must 
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within 10 calendar days of any general price reduction notify the CPO of such reduction by letter.  
Failure to do so will be an event of default.  Upon receipt of any such notice of a general price reduction 
all participating Departments will be duly notified by the CPO.  

Failure to notify the CPO of a General Price Reduction is an event of default, and the City’s remedies 
shall include a rebate to the City of any overpayments.   

3.3. Compliance With All Laws 
3.3.1. General 
Contractor must observe and comply with all applicable federal, state, county and municipal laws, 
statutes, regulations, codes, ordinances and executive orders, in effect now or later and as amended 
whether or not they appear in the Contract Documents.   

Provisions required by law, ordinances, rules, regulations, or executive orders to be inserted in the 
Contract are deemed inserted in the Contract whether or not they appear in the Contract. 

Contractor must pay all taxes and obtain all licenses, certificates, and other authorizations required in 
connection with the performance of its obligations hereunder, and Contractor must require all 
Subcontractors to also do so.  Failure to do so is an event of default and may result in the termination of 
this Contract.    

3.3.2. Non-Discrimination 
3.3.2.1. Federal Affirmative Action 
It is an unlawful employment practice for the Contractor (1) to fail or refuse to hire or to discharge 
any individual, or otherwise to discriminate against any individual with respect to his compensation, 
or the terms, conditions, or privileges of his employment, because of such individuals race, color, 
religion, sex, age, handicap or national origin; or (2) to limit, segregate, or classify his employees or 
applicants for employment in any way which would deprive or tend to deprive any individual of 
employment opportunities or otherwise adversely affect his status as an employee, because of such 
individuals race, color, religion, sex, age, handicap or national origin.  

Contractor must comply with The Civil Rights Act of 1964, 42 U.S.C. sec. 2000 et seq. (1988), as 
amended. Attention is called to: Exec. Order No. 11,246,30 Fed. Reg. 12,319 (1965), reprinted in 42 
U.S.C. 2000(e) note, as amended by Exec. Order No. 11,375,32 Fed. Reg. 14,303 (1967) and by Exec. 
Order No. 12,086,43 Fed. Reg. 46,501 (1978); Age Discrimination Act, 42 U.S.C. sec. 61 01-61 06 
(1988); Rehabilitation Act of 1973, 29 U.S.C. sec. 793-794 (1988); Americans with Disabilities Act, 42 
U.S.C. sec. 12102 et seq.; and 41 C.F.R. Part 60 et seq. (1990); and all other applicable federal laws, 
rules, regulations and executive orders.  

3.3.2.2. Illinois Human Rights Act 
Contractor must comply with the Illinois Human Rights Act, 775ILCS 5/1-1 01 et seq., as amended 
and any rules and regulations promulgated in accordance therewith, including, but not limited to 
the Equal Employment Opportunity Clause, 445 III. Admin. Code 750 Appendix A.  

Contractor must comply with the Public Works Employment Discrimination Act, 775 ILCS 10/0.01 et 
seq., as amended; and all other applicable state laws, rules, regulations and executive orders.  

3.3.2.3. Chicago Human Rights Ordinance MCC Ch. 2-160 
Contractor must comply with the Chicago Human Rights Ordinance, MCC Ch. 2-160, Sect. 2-160-010 
et seq., as amended; and all other applicable municipal code provisions, rules, regulations and 
executive orders.  

Contractor must furnish or shall cause each of its Subcontractors to furnish such reports and 
information as requested by the Chicago Commission on Human Relations. 

3.3.2.4. Business Enterprises Owned by People With Disabilities (BEPD) 
It is the policy of the City of Chicago that businesses certified as a BEPD in accordance with MCC 
Sect. 2-92-337 et seq., Regulations Governing Certification of BEPDs, and all other Regulations 
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promulgated under the aforementioned sections of the MCC; shall have the full and fair 
opportunities to participate fully in the performance of this Contract 

Contractor shall not discriminate against any person or business on the basis of disability, and shall 
take affirmative actions to ensure BEPDs shall have full and fair opportunities to compete for and 
perform subcontracts for supplies or services. 

Failure to carry out the commitments and policies set forth herein shall constitute a material breach 
of the Contract and may result in the termination of the Contract or such remedy as the City deems 
appropriate. 

For purposes of this section only, the following definitions apply: 

"Business Enterprises owned by People with Disabilities" or "BEPD" has the same meaning 
ascribed to it in MCC Sect. 2-92-586. 

"Bid incentive" means an amount deducted, for bid evaluation purposes only, from the contract 
base bid in order to calculate the bid price to be used to evaluate the bid on a competitively bid 
contract. 

"Construction project" has the same meaning ascribed to it in MCC Sect. 2-92-335. 

"Contract" means any contract, purchase order, construction project, or other agreement (other 
than a delegate agency contract or lease of real property or collective bargaining agreement) 
awarded by the City and whose costs is to be paid from funds belonging to or administered by the 
City. 

"Contract base bid" means the total dollar amount a contractor bids on  a contract without 
factoring any bid incentive or percentage reductions to the bid amount. 

"Earned credit" means the amount of the bid incentive allocated to a contractor upon completion 
of a contract in which the contractor met or exceeded his or her goals for the utilization of BEPDs in 
the performance of the contract. 

"Earned credit certificate" means a certificate issued by the Chief Procurement Officer evidencing 
the amount of earned credit a contractor has been awarded. 

The CPO shall award a bid incentive to Contractor for utilization of a BEPD as a prime contractor or 
subcontractor in accordance with the provisions of this section.  The bid incentive shall be earned in 
the performance of the Contract, provided that the bid incentive earned in the performance of the 
Contract shall only be applied to a future contract. 

Where not otherwise prohibited by federal, state, or local law, the CPO shall allocate to any 
qualified bidder the following bid incentive for utilization of a BEPD as a prime contractor or 
subcontractor in the performance of the contract. 

% of total dollar contract amount performed by BEPD Bid incentive 
2 to 5%  ½% of the contract base bid 
6 to 10% 1% of the contract base bid 
11% or more 2% of the contract base bid 

The bid incentive shall be calculated and applied in accordance with the provisions of this section.  
The bid incentive is used only to calculate an amount to be used in evaluating the bid.  The bid 
incentive does not affect the contract price. 

As part of the contract close-out procedure, if the CPO determines that the Contractor has 
successfully met his or her BEPD utilization goals either as a prime contractor or with 
subcontractors, the CPO shall issue an earned credit certificate that evidences the amount of 
earned credits allocated to the Contractor.  The Contractor may apply the earned credits as the bid 
incentive for any future contract bid of equal or less dollar amount.  The earned credit certificate is 
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valid for three years from the date of issuance and shall not be applied towards any future contract 
bid after the expiration of that period. 

The Contractor may apply the earned credit certificate on multiple future contract bids during the 
three-year period in which the certificate is valid, but may only receive one bid incentive for bid 
evaluation purposes on one contract award.  If the Contractor applies the earned credit certificate 
on multiple contract bids and is the lowest responsive and responsible bidder on more than one 
contract bid, the earned credit certificate shall be applied to the contract bid first to be advertised 
by the Department of Procurement Services, or if multiple contract bids were advertised on the 
same date, the earned credit certificate shall be applied only to the contract bid with the greatest 
dollar value 

The Contractor shall maintain accurate and detailed books and records necessary to monitor 
compliance with this section and shall submit such reports as required by the CPO, or the 
commissioner of the supervising department. 

Full access to the Contractor’s and Subcontractor’s records shall be granted to the CPO, the 
commissioner of the supervising department, or any duly authorized representative thereof.  The 
Contractor and Subcontractors shall maintain all relevant records for a period of at least three years 
after final acceptance of the work. 

The CPO is authorized to adopt, promulgate and enforce reasonable rules and regulations 
pertaining to the administration and enforcement of this section. 

3.3.3. Wages 
3.3.3.1. Minimum Wage, Mayoral Executive Order 2014-1 
Mayoral Executive Order 2014-1 provides for a fair and adequate Minimum Wage to be paid to 
employees of City contractors and subcontractors performing work on City contracts.   A copy of the 
Order may be downloaded from the Chicago City Clerk's website at:  
http://chicityclerk.com/wp-content/uploads/2014/09/Executive-Order-No.-2014-1.pdf 

If this contract was advertised on or after October 1, 2014, Contractor must comply with Mayoral 
Executive Order 2014-1 and any applicable regulations issued by the CPO.  As of October 1, 2014, 
the Minimum Wage to be paid pursuant to the Order is $13.00 per hour.   The Minimum Wage must 
be paid to: 

 All employees regularly performing work on City property or at a City jobsite. 

 All employees whose regular work entails performing a service for the City under a City 
contract. 

The Minimum Wage is not required to be paid to employees whose work is performed in general 
support of contractors operations, does not directly relate to the services provided to the City under 
the contract, and is included in the contract price as overhead, unless that employee's regularly 
assigned work location is on City property or at a City jobsite.  It is also not required to be paid by 
employers that are 501(c)(3) not-for-profits. 

Except as further described, the Minimum Wage is also not required to be paid to categories of 
employees subject to subsection 4(a)(2), subsection 4(a)(3), subsection 4(d), subsection 4(e), or 
Section 6 of the Illinois Minimum Wage Law, 820 ILCS 105/1 et seq., in force as of the date of this 
Contract or as amended.  Nevertheless, the Minimum Wage is required to be paid to those workers 
described in subsections 4(a)(2)(A) and 4(a)(2)(B) of the Illinois Minimum Wage Law. 

Additionally, the Minimum Wage is not required to be paid to employees subject to a collective 
bargaining agreement that provides for different wages than those required by Mayoral Executive 
Order 2014-1, if that collective bargaining agreement was in force prior to October 1, 2014 or if that 
collective bargaining agreement clearly and specifically waives the requirements of the order. 
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If the payment of a Base Wage pursuant to MCC Sect. 2-92-610 is required for work or services done 
under this Contract, and the Minimum Wage is higher than the Base Wage, then the Contractor 
must pay the Minimum Wage.  Likewise, if the payment of a prevailing wage is required and the 
prevailing wage is higher than the Minimum Wage, then the Contractor must pay the prevailing 
wage. 

3.3.3.2. Living Wage Ordinance 
MCC Sect. 2-92-610 provides for a living wage for certain categories of workers employed in the 
performance of City contracts, specifically non-City employed security guards, parking attendants, 
day laborers, home and health care workers, cashiers, elevator operators, custodial workers, and 
clerical workers ("Covered Employees"). Accordingly, pursuant to MCC Sect. 2-92-610 and 
regulations promulgated thereunder:  

if the Contractor has 25 or more full-time employees, and if at any time during the performance of 
the contract the Contractor and/or any subcontractor or any other entity that provides any portion 
of the Services (collectively "Performing Parties") uses 25 or more full-time security guards, or any 
number of other full-time Covered Employees, then The Contractor's obligation to pay, and to 
assure payment of, the Base Wage will begin at any time during the Contract term when the 
conditions set forth in (1) and (2) above are met, and will continue thereafter until the end of the 
Contract term.  

As of July 1, 2015 the Base Wage is $12.13.  The current rate can be found on the Department of 
Procurement Services’ website.  Each July 1st the Base Wage will be adjusted, using the most recent 
federal poverty guidelines for a family of four (4) as published annually by the U.S. Department of 
Health and Human Services, to constitute the following: the poverty guidelines for a family of four 
(4) divided by 2000 hours or the current base wage, whichever is higher. At all times during the term 
of this Contract, Contractor and all other Performing Parties must pay the Base Wage (as adjusted in 
accordance with the above). If the payment of prevailing wages is required for work or services 
done under this Contract, and the prevailing wages for Covered Employees are higher than the Base 
Wage, then the Contractor must pay the prevailing wage rates.  

The Contractor must include provisions in all subcontracts requiring its Subcontractors to pay the 
Base Wage to Covered Employees. The Contractor agrees to provide the City with documentation 
acceptable to the CPO demonstrating that all Covered Employees, whether employed by the 
Contractor or by a subcontractor, have been paid the Base Wage, upon the City's request for such 
documentation. The City may independently audit the Contractor and/or subcontractors to verify 
compliance herewith.  

Failure to comply with the requirements of this Section will be an event of default under this 
Contract, and further, failure to comply may result in ineligibility for any award of a City contract or 
subcontract for up to three years.  

Not-for-Profit Corporations: If the Contractor is a corporation having Federal tax-exempt status 
under Section 501(c)(3) of the Internal Revenue Code and is recognized under Illinois not-for-profit 
law, then the provisions above do not apply. 

3.3.3.3. Equal Pay 
The Contractor will comply with all applicable provisions of the Equal Pay Act of 1963, 29 U.S.C. 
206(d) and the Illinois Equal Pay Act of 2003, 820 ILCS 112/1, et seq., as amended, and all applicable 
related rules and regulations including but not limited to those set forth in 29 CFR Part 1620 and 56 
Ill. Adm. Code Part 320. 

3.3.4. Economic Disclosure Statement and Affidavit and Appendix A ("EDS") 
Pursuant to MCC Ch. 2-154 and 65 ILCS 5/8-10-8.5 any person, business entity or agency submitting a 
bid or proposal to or contracting with the City of Chicago will be required to complete the Disclosure of 
Ownership Interests in the EDS.  Failure to provide complete or accurate disclosure will render this 
Contract voidable by the City.  
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Contractors must complete an online EDS prior to the Bid Opening Date.  Contractors are responsible for 
notifying the City and updating their EDS any time there is a change in circumstances that makes any 
information provided or certification made in an EDS inaccurate, obsolete or misleading.  Failure to so 
notify the City and update the EDS is grounds for declaring the Contractor in default, terminating the 
Contract for default, and declaring the Contractor ineligible for future contracts.   

Contractor makes certain representations and certifications that the City relies on in its decision to enter 
into a contract.  The Laws and requirements that are addressed in the EDS include the following: 

3.3.4.1. Business Relationships With Elected Officials MCC Sect. 2-156-030(b) 
Pursuant to MCC Sect. 2-156-030(b), it is illegal for any elected official, or any person acting at the 
direction of such official, to contact either orally or in writing any other City official or employee 
with respect to any matter involving any person with whom the elected official has any business 
relationship that creates a financial interest on the part of the official, or the domestic partner or 
spouse of the official, or from whom or which he has derived any income or compensation during 
the preceding twelve months or from whom or which he reasonably expects to derive any income 
or compensation in the following twelve months.  In addition, no elected official may participate in 
any discussion in any City Council committee hearing or in any City Council meeting or vote on any 
matter involving the person with whom the elected official has any business relationship that 
creates a financial interest on the part of the official, or the domestic partner or spouse of the 
official, or from whom or which he has derived any income or compensation during the preceding 
twelve months or from whom or which he reasonably expects to derive any income or 
compensation in the following twelve months. 

Violation of MCC Sect. 2-156-030 by any elected official with respect to this contract will be grounds 
for termination of this contract. The term financial interest is defined as set forth in MCC Chapter 2-
156. 

3.3.4.2. MCC 1-23 and 720 ILCS 5/33E Bribery, Debts, and Debarment Certification 
The Contractor or each joint venture partner, if applicable, must complete the appropriate 
subsections in the EDS which certify that the Contractor or each joint venture partner, its agents, 
employees, officers and any subcontractors (a) have not been engaged in or been convicted of 
bribery or attempted bribery of a public officer or employee of the City of Chicago, the State of 
Illinois, any agency of the federal government or any state or local government in the United States 
or engaged in or been convicted of bid-rigging or bid-rotation activities as defined in this section as 
required by the Illinois Criminal Code; (b) do not owe any debts to the State of Illinois, in accordance 
with 65 ILCS 5/11-42.1-1 and (c) are not presently debarred or suspended; Certification Regarding 
Environmental Compliance; Certification Regarding Ethics and Inspector General; and Certification 
Regarding Court-Ordered Child Support Compliance.    

Contractor, in performing under this contract shall comply with MCC Sect. 2-92-320, as follows:  

No person or business entity shall be awarded a contract or sub-contract if that person or business 
entity: (a) has been convicted of bribery or attempting to bribe a public officer or employee of the 
City of Chicago, the State of Illinois, or any agency of the federal government or of any state or local 
government in the United States, in that officers or employee's official capacity; or (b) has been 
convicted of agreement or collusion among bidders or prospective bidders in restraint of freedom 
of competition by agreement to bid a fixed price, or otherwise; or (c) has made an admission of guilt 
of such conduct described in (a) or (b) above which is a matter of record but has not been 
prosecuted for such conduct.  

For purposes of this section, where an official, agent or employee of a business entity has 
committed any offense under this section on behalf of such an entity and pursuant to the direction 
or authorization of a responsible official thereof, the business entity will be chargeable with the 
conduct.   
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One business entity will be chargeable with the conduct of an affiliated agency.  Ineligibility under 
this section will continue for three (3) years following such conviction or admission. The period of 
ineligibility may be reduced, suspended, or waived by the CPO under certain specific circumstances. 
Reference is made to Section 2-92-320 for a definition of affiliated agency, and a detailed 
description of the conditions which would permit the CPO to reduce, suspend, or waive the period 
of ineligibility.  

3.3.4.3. Federal Terrorist (No-Business) List 
Contractor warrants and represents that neither Contractor nor an Affiliate, as defined below, 
appears on the Specially Designated Nationals List, the Denied Persons List, the Unverified List, the 
Entity List, or the Debarred List as maintained by the Office of Foreign Assets Control of the U.S. 
Department of the Treasury or by the Bureau of Industry and Security of the U.S. Department of 
Commerce or their successors, or on any other list of persons or entities with which the City may 
not do business under any applicable law, rule, regulation, order or judgment.  

"Affiliate" means a person or entity which directly, or indirectly through one or more 
intermediaries, controls, is controlled by or is under common control with Contractor. A person or 
entity will be deemed to be controlled by another person or entity if it is controlled in any manner 
whatsoever that results in control in fact by that other person or entity, either acting individually or 
acting jointly or in concert with others, whether directly or indirectly and whether through share 
ownership, a trust, a contract or otherwise.  

3.3.4.4. Governmental Ethics Ordinance 2-156 
Contractor must comply with MCC Ch. 2-156, Governmental Ethics, including but not limited to MCC 
Sect. 2-156-120 pursuant to which no payment, gratuity or offer of employment will be made in 
connection with any City contract, by or on behalf of a subcontractor to the prime Contractor or 
higher tier subcontractor or any person associated therewith, as an inducement for the award of a 
subcontract or order. Any contract negotiated, entered into, or performed in violation of any of the 
provisions of this Chapter will be voidable as to the City.  

3.3.4.5. Lobbyists 
Contractor must comply with Chapter 2-156 of the Municipal Code. Contractor acknowledges that 
any Agreement entered into, negotiated or performed in violation of any of the provisions of 
Chapter 2-156, including any contract entered into with any person who has retained or employed a 
non-registered lobbyist in violation of Section 2-156-305 of the Municipal Code is voidable as to the 
City.  

3.3.5. Restrictions on Business Dealings 
3.3.5.1. Conflicts of Interest 
The Contractor covenants that it presently has no interest and will not acquire any interest, direct or 
indirect, in any enterprise which would conflict in any manner or degree with the performance of 
the work, services or goods to be provided hereunder.  The Contractor further covenants that in its 
performance of the Contract no person having any such interest shall be employed.  If the City 
determines that the Contractor does have such a conflict of interest, the City will notify the 
Contractor in writing, stating the basis for its determination.  The Contractor will thereafter have 30 
days in which to respond with reasons why the Contractor believes a conflict of interest does not 
exist.  If the Contractor does not respond or if the City still reasonably determines a conflict of 
interest to exist, the Contractor must terminate its interest in the other enterprise.  

3.3.5.2. Prohibition on Certain Contributions, Mayoral Executive Order 2011-4 
No Contractor or any person or entity who directly or indirectly has an ownership or beneficial 
interest in Contractor of more than 7.5% ("Owners"), spouses and domestic partners of such 
Owners, Contractor’s Subcontractors, any person or entity who directly or indirectly has an 
ownership or beneficial interest in any Subcontractor of more than 7.5% ("Sub-owners") and 
spouses and domestic partners of such Sub-owners (Contractor and all the other preceding classes 
of persons and entities are together, the "Identified Parties"), shall make a contribution of any 
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amount to the Mayor of the City of Chicago (the "Mayor") or to his political fundraising committee 
during (i) the bid or other solicitation process for this Contract or Other Contract, including while 
this Contract or Other Contract is executory, (ii) the term of this Contract or any Other Contract 
between City and Contractor, and/or (iii) any period in which an extension of this Contract or Other 
Contract with the City is being sought or negotiated.   

Contractor represents and warrants that since the date of public advertisement of the specification, 
request for qualifications, request for proposals or request for information (or any combination of 
those requests) or, if not competitively procured, from the date the City approached the Contractor 
or the date the Contractor approached the City, as applicable, regarding the formulation of this 
Contract, no Identified Parties have made a contribution of any amount to the Mayor or to his 
political fundraising committee. 

Contractor shall not:  (a) coerce, compel or intimidate its employees to make a contribution of any 
amount to the Mayor or to the Mayor’s political fundraising committee; (b) reimburse its employees 
for a contribution of any amount made to the Mayor or to the Mayor’s political fundraising 
committee; or (c) bundle or solicit others to bundle contributions to the Mayor or to his political 
fundraising committee. 

The Identified Parties must not engage in any conduct whatsoever designed to intentionally violate 
this provision or Mayoral Executive Order No. 2011-4 or to entice, direct or solicit others to 
intentionally violate this provision or Mayoral Executive Order No. 2011-4. 

Violation of, non-compliance with, misrepresentation with respect to, or breach of any covenant or 
warranty under this provision or violation of Mayoral Executive Order No. 2011-4 constitutes a 
breach and default under this Contract, and under any Other Contract for which no opportunity to 
cure will be granted.  Such breach and default entitles the City to all remedies (including without 
limitation termination for default) under this Contract, under Other Contract, at law and in equity.  
This provision amends any Other Contract and supersedes any inconsistent provision contained 
therein. 

If Contractor violates this provision or Mayoral Executive Order No. 2011-4 prior to award of the 
Contract resulting from this specification, the CPO may reject Contractor’s bid. 

For purposes of this provision: 

"Other Contract" means any agreement entered into between the Contractor and the City that is (i) 
formed under the authority of MCC Ch. 2-92; (ii) for the purchase, sale or lease of real or personal 
property; or (iii) for materials, supplies, equipment or services which are approved and/or 
authorized by the City Council. 

"Contribution" means a "political contribution" as defined in MCC Ch. 2-156, as amended.   

"Political fundraising committee" means a "political fundraising committee" as defined in MCC Ch. 
2-156, as amended. 

3.3.6. Debts Owed to the City; Anti-Scofflaw, MCC Sect. 2-92-380 
In addition to the certifications regarding debts owed to the City in the EDS, Contractor is subject to MCC 
Sect. 2-92-380. 

Pursuant to MCC Sect. 2-92-380 and in addition to any other rights and remedies (including set-off) 
available to the City under this Contract or permitted at law or in equity, the City will be entitled to set 
off a portion of the contract price or compensation due under the Contract, in an amount equal to the 
amount of the fines and penalties for each outstanding parking violation complaint and the amount of 
any debt owed by the contracting party to the City.  For purposes of this section, outstanding parking 
violation complaint means a parking ticket, notice of parking violation, or parking violation complaint on 
which no payment has been made or appearance filed in the Circuit Court of Cook County within the 
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time specified on the complaint, and debt means a specified sum of money owed to the City for which 
the period granted for payment has expired.  

However no such debt(s) or outstanding parking violation complaint(s)will be offset from the contract 
price or compensation due under the contract if one or more of the following conditions are met:  

the contracting party has entered into an agreement with the Department of Revenue, or other 
appropriate City department, for the payment of all outstanding parking violation complaints and debts 
owed to the City and the Contracting party is in compliance with the agreement; or  

the contracting party is contesting liability for or the amount of the debt in a pending administrative or 
judicial proceeding; or the contracting party has filed a petition in bankruptcy and the debts owed the 
City are dischargeable in bankruptcy.  

3.3.7. Other City Ordinances and Policies 
3.3.7.1. False Statements 
False statements made in connection with this Contract, including statements in, omissions from 
and failures to timely update the EDS, as well as in any other affidavits, statements or Contract 
Documents constitute a material breach of the Contract. Any such misrepresentation renders the 
Contract voidable at the option of the City, notwithstanding any prior review or acceptance by the 
City of any materials containing such a misrepresentation. In addition, the City may debar 
Contractor, assert any contract claims or seek other civil or criminal remedies as a result of a 
misrepresentation (including costs of replacing a terminated Contractor pursuant to MCC Sect. 1-21-
010.  

3.3.7.2. MacBride Principles Ordinance, MCC Sect. 2-92-580 
This law promotes fair and equal employment opportunities and labor practices for religious 
minorities in Northern Ireland and provide a better working environment for all citizens in Northern 
Ireland.  

In accordance with MCC Sect. 2-92-580, if the primary Contractor conducts any business operations 
in Northern Ireland, it is hereby required that the Contractor will make all reasonable and good faith 
efforts to conduct any business operations in Northern Ireland in accordance with the MacBride 
Principles for Northern Ireland as defined in Illinois Public Act 85-1390 (1988 III. Laws 3220).  

For those bidders who take exception in competitive bid contracts to the provision set forth above, 
the City will assess an eight percent (8%) penalty. This penalty will increase their bid price for the 
purpose of canvassing the bids in order to determine who is to be the lowest responsible bidder. 
This penalty will apply only for purposes of comparing bid amounts and will not affect the amount 
of any contract payment.  

The provisions of this Section will not apply to contracts for which the City receives funds 
administered by the United States Department of Transportation (USDOT) except to the extent 
Congress has directed that USDOT not withhold funds from states and localities that choose to 
implement selective purchasing policies based on agreement to comply with the MacBride 
Principles for Northern Ireland, or to the extent that such funds are not otherwise withheld by the 
DOT.   

3.3.7.3. 2014 Hiring Plan Prohibitions 
A. The City is subject to the June 16, 2014 "City of Chicago Hiring Plan" (the "2014 City Hiring 

Plan") entered in Shakman v. Democratic Organization of Cook County, Case No 69 C 2145 
(United States District Court for the Northern District of Illinois). Among other things, the 
2014 City Hiring Plan prohibits the City from hiring persons as governmental employees in 
non-exempt positions on the basis of political reasons or factors.  

B. Contractor is aware that City policy prohibits City employees from directing any individual 
to apply for a position with Contractor, either as an employee or as a subcontractor, and 
from directing Contractor to hire an individual as an employee or as a Subcontractor. 
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Accordingly, Contractor must follow its own hiring and contracting procedures, without 
being influenced by City employees. Any and all personnel provided by Contractor under 
this Contract are employees or Subcontractors of Contractor, not employees of the City of 
Chicago. This Contract is not intended to and does not constitute, create, give rise to, or 
otherwise recognize an employer-employee relationship of any kind between the City and 
any personnel provided by Contractor.  

C. Contractor will not condition, base, or knowingly prejudice or affect any term or aspect of 
the employment of any personnel provided under this Contract, or offer employment to 
any individual to provide services under this Contract, based upon or because of any 
political reason or factor, including, without limitation, any individual's political affiliation, 
membership in a political organization or party, political support or activity, political 
financial contributions, promises of such political support, activity or financial 
contributions, or such individual's political sponsorship or recommendation. For purposes 
of this Contract, a political organization or party is an identifiable group or entity that has 
as its primary purpose the support of or opposition to candidates for elected public office. 
Individual political activities are the activities of individual persons in support of or in 
opposition to political organizations or parties or candidates for elected public office. 

D. In the event of any communication to Contractor by a City employee or City official in 
violation of paragraph B above, or advocating a violation of paragraph C above, Contractor 
will, as soon as is reasonably practicable, report such communication to the Hiring 
Oversight Section of the City's Office of the Inspector General, and also to the head of the 
relevant City Department utilizing services provided under this Contract.  Contractor will 
also cooperate with any inquiries by OIG Hiring Oversight. 

3.3.7.4. Inspector General and Legislative Inspector General 
It is the duty of any bidder, proposer or Contractor, all Subcontractors, every applicant for 
certification of eligibility for a City contract or program, and all officers, directors, agents, partners 
and employees of any bidder, proposer, Contractor, Subcontractor or such applicant to cooperate 
with the Inspector General or the Legislative Inspector General in any investigation or hearing, if 
applicable, undertaken pursuant to MCC Ch. 2-56 or 2-55, respectively.  Contractor understands and 
will abide by all provisions of MCC Ch. 2-56 and 2-55.  

All subcontracts must inform Subcontractors of this provision and require understanding and 
compliance with them.  

3.3.7.5. Duty to Report Corrupt Activity 
Pursuant to MCC 2-156-018, it is the duty of the Contractor to report to the Inspector General, 
directly and without undue delay, any and all information concerning conduct which it knows to 
involve corrupt activity. “Corrupt activity” means any conduct set forth in Subparagraph (a)(1), (2) 
or (3) of Section 1-23-020 of the MCC.  Knowing failure to make such a report will be an event of 
default under this Contract.  Reports may be made to the Inspector General’s toll free hotline, 866-
IG-TIPLINE (866-448-4754). 

3.3.8. Compliance with Environmental Laws and Related Matters 
3.3.8.1. Definitions 
For purposes of this section, the following definitions shall apply: 

Environmental Agency:  An Environmental Agency is any governmental agency having responsibility, 
in whole or in part, for any matter addressed by any Environmental Law.  An agency need not be 
responsible only for matters addressed by Environmental Law(s) to be an Environmental Agency for 
purposes of this Contract.   

Environmental Claim:   An Environmental Claim is any type of assertion that Contractor or any 
Subcontractor is liable, or allegedly is liable, or should be held liable, under any Environmental Law, 
or that Contractor or any Subcontractor has or allegedly has violated or otherwise failed to comply 
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with any Environmental Law.  A non-exhaustive list of Environmental Claims includes, without 
limitation: demand letters, lawsuits and citations of any kind regardless of originating source.   

Environmental Law:  An Environmental Law is any Law that in any way, directly or indirectly, in 
whole or in part, bears on or relates to the environment or to human health or safety.  A non-
exhaustive list of Environmental Laws includes without limitation the Comprehensive Environmental 
Response, Compensation and Liability Act, 42 U.S.C. 9601, et seq., the Resource Conservation and 
Recovery Act, 42 U.S.C. 6901, et seq., the Hazardous Materials Transportation Act, 49 U.S.C. 5101, 
et seq., the Clean Air Act, 42 U.S.C. 7401, et seq., the Federal Water Pollution Control Act, 33 U.S.C. 
1251, et seq., the Occupational Safety and Health Act, 29 U.S.C. 651, et seq., the Illinois 
Environmental Protection Act, 415 ILCS 5/1, et seq., the Illinois Health and Safety Act, 820 ILCS 
225/.01, et seq., Chapters 7-28 and 11-4 of the Chicago Municipal Code, and all related rules and 
regulations.   

Law(s):  The word "Law" or "Laws," whether or not capitalized, is intended in the broadest possible 
sense, including without limitation all federal, state and local: statutes; ordinances; codes; rules; 
regulations; administrative and judicial orders of any kind; requirements and prohibitions of 
permits, licenses or other similar authorizations of any kind; court decisions; common law; and all 
other legal requirements and prohibitions.   

Routine:  As applied to reports or notices, "routine" refers to a report or notice that must be made, 
submitted or filed on a regular, periodic basis (e.g., quarterly, annually, biennially) and that in no 
way arises from a spill or other release or any kind, or from an emergency response situation, or 
from any actual, possible or alleged noncompliance with any Environmental Law. 

3.3.8.2. Joint Ventures 
If Contractor or any Subcontractor is a joint venture, then every party to every such joint venture is 
deemed a Subcontractor for purposes of this section, which is entitled "Compliance with 
Environmental Laws and Related Matters" and every subsection thereof. 

3.3.8.3. Compliance With Environmental Laws 
Any noncompliance, by Contractor or any Subcontractor, with any Environmental Law during the 
time that this Contract is effective is an event of default, regardless of whether the noncompliance 
relates to performance of this Contract.  This includes without limitation any failure by Contractor or 
any Subcontractor to keep current, throughout the term of this Contract, all insurance certificates, 
permits and other authorizations of any kind that are required, directly or indirectly, by any 
Environmental Law.   

3.3.8.4. Costs 
Any cost arising directly or indirectly, in whole or in part, from any noncompliance, by Contractor or 
any Subcontractor, with any Environmental Law, will be borne by the Contractor and not by the 
City.  No provision of this Contract is intended to create or constitute an exception to this provision. 

3.3.8.5. Proof of Noncompliance; Authority; Cure 
Any adjudication, whether administrative or judicial, against Contractor or any Subcontractor, for a 
violation of any Environmental Law, is sufficient proof of noncompliance, and therefore of an event 
of default, for purposes of this Contract. 

Any citation issued to/against Contractor or any Subcontractor, by any government agent or entity, 
alleging a violation of any Environmental Law, is sufficient proof of noncompliance for purposes of 
this Contract, and therefore of an event of default, if the citation contains or is accompanied by, or 
the City otherwise obtains, any evidence sufficient to support a reasonable conclusion that a 
violation has occurred. 

Any other evidence of noncompliance with any Environmental Law is sufficient proof of 
noncompliance for purposes of this Contract, and therefore of an event of default, if the evidence is 
sufficient to support a reasonable conclusion that noncompliance has occurred. 
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The CPO shall have the authority to determine whether noncompliance with an Environmental Law 
has occurred, based on any of the foregoing types of proof.  Upon determining that noncompliance 
has occurred, s/he may in his/her discretion declare an event of default and may in his/her 
discretion offer Contractor an opportunity to cure the event of default, such as by taking specified 
actions, which may include without limitation ceasing and desisting from utilizing a Subcontractor.   

The CPO may consider many factors in determining whether to declare an event of default, whether 
to offer an opportunity to cure, and if so any requirements for cure, including without limitation: 
the seriousness of the noncompliance, any effects of the noncompliance, Contractor’s and/or 
Subcontractor’s history of compliance or noncompliance with the same or other Laws, Contractor’s 
and/or Subcontractor’s actions or inaction towards mitigating the noncompliance and its effects, 
and Contractor’s or Subcontractor’s actions or inaction towards preventing future noncompliance.    

3.3.8.6. Copies of Notices and Reports; Related Matters 
If any Environmental Law requires Contractor or any Subcontractor to make, submit or file any non-
Routine notice or report of any kind, to any Environmental Agency or other person, including 
without limitation any agency or other person having any responsibility for any type of emergency 
response activity, then Contractor must deliver a complete copy of the notice or report (or, in the 
case of legally required telephonic or other oral notices or reports, a comprehensive written 
summary of same) to the Law Department within 48 hours of making, submitting or filing the 
original report.   

The requirements of this provision apply, regardless of whether the subject matter of the required 
notice or report concerns performance of this Contract.   

Failure to comply with any requirement of this provision is an event of default. 

3.3.8.7. Requests for Documents and Information 
If the Commissioner requests documents or information of any kind that directly or indirectly 
relate(s) to performance of this Contract, Contractor must obtain and provide the requested 
documents and/or information to the Commissioner within 5 business days. 

Failure to comply with any requirement of this provision is an event of default. 

3.3.8.8. Environmental Claims and Related Matters 
Within 24 hours of receiving notice of any Environmental Claim, Contractor must submit copies of 
all documents constituting or relating to the Environmental Claim to the Law Department .  
Thereafter, Contractor must submit copies of related documents if requested by the Law 
Department.  These requirements apply, regardless of whether the Environmental Claim concerns 
performance of this Contract.    

Failure to comply with any requirement of this provision is an event of default. 

3.3.8.9. Preference for Recycled Materials 
To the extent practicable and economically feasible and to the extent that it does not reduce or 
impair the quality of any work or services, Contractor must use recycled products in performance of 
the Contract pursuant to U.S. Environment Protection Agency (U.S. EPA) guidelines at 40 CFR Parts 
247-253, which implement section 6002 of the Resource Conservation and Recovery Act, as 
amended, 42 USC § 6962. 

3.3.8.10. No Waste Disposal in Public Way MCC 11-4-1600(E) 
Contractor warrants and represents that it, and to the best of its knowledge, its Subcontractors 
have not violated and are not in violation of the following sections of the Code (collectively, the 
Waste Sections):  

7-28-390 Dumping on public way;  
7-28-440 Dumping on real estate without permit;  
11-4-1410 Disposal in waters prohibited;  
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11-4-1420 Ballast tank, bilge tank or other discharge;  
11-4-1450 Gas manufacturing residue;  
11-4-1500 Treatment and disposal of solid or liquid waste;  
11-4-1530 Compliance with rules and regulations required;  
11-4-1550 Operational requirements; and  
11-4-1560 Screening requirements.  

During the period while this Contract is executory, Contractor's or any Subcontractor's violation of 
the Waste Sections, whether or not relating to the performance of this Contract, constitutes a 
breach of and an event of default under this Contract, for which the opportunity to cure, if curable, 
will be granted only at the sole discretion of the CPO. Such breach and default entitles the City to all 
remedies under the Contract, at law or in equity.  

This section does not limit the Contractor's and its Subcontractors' duty to comply with all 
applicable federal, state, county and municipal laws, statutes, ordinances and executive orders, in 
effect now or later, and whether or not they appear in this Contract.  

Non-compliance with these terms and conditions may be used by the City as grounds for the 
termination of this Contract, and may further affect the Contractor's eligibility for future contract 
awards.  

3.4. Contract Disputes 
3.4.1. Procedure for Bringing Disputes to the Department 
The Contractor and using Department must attempt to resolve all disputes arising under this Contract in 
good faith, taking such measures as, but not limited to investigating the facts of the dispute and meeting 
to discuss the issue(s).   

In order to bring a dispute to the Commissioner of a Department, Contractor must provide a general 
statement of the basis for its claim, the facts underlying the claim, reference to the applicable Contract 
provisions, and all documentation that describes, relates to and supports the claim.  By submitting a 
Claim, the Contractor certifies that: 

A. The Claim is made in good faith; 

B. The Claim's supporting data are accurate and complete to the best of the person's 
knowledge and belief; 

C. The amount of the Claim accurately reflects the amount that the claimant believes is 
due from the City; and 

D. The certifying person is duly authorized by the claimant to certify the Claim. 

The Commissioner shall have 30 days from receipt of the Claim to render a written "final decision of the 
Commissioner" stating the Commissioner's factual and contractual basis for the decision.  However, the 
Commissioner may take an additional period, not to exceed 10 days, to render the final decision.  If the 
Commissioner does not render a "final decision of the Commissioner" within the prescribed time frame, 
then the Claim should be deemed denied by the Commissioner. 

3.4.2. Procedure for Bringing Disputes before the CPO 
Only after the Commissioner has rendered a final decision denying the Contractor’s claim may a dispute 
be brought before the CPO.   

If the Contractor and using Department are unable to resolve the dispute, prior to seeking any judicial 
action, the Contractor must and the using Department may submit the dispute the CPO for an 
administrative decision based upon the written submissions of the parties.  The party submitting the 
dispute to the CPO must include documentation demonstrating its good faith efforts to resolve the 
dispute and either the other party’s failure to exercise good faith efforts or both parties’ inability to 
resolve the dispute despite good faith efforts.  
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The decision of the CPO is final and binding. The sole and exclusive remedy to challenge the decision of 
the CPO is judicial review by means of a common law writ of certiorari. 

The administrative process is described more fully in the "Regulations of the Department of 
Procurement Services for Resolution of Disputes between Contractors and the City of Chicago", which 
are available in City Hall, 121 N. LaSalle Street, Room 103, Bid and Bond Room, and on-line at:  

http://www.cityofchicago.org/content/dam/city/depts/dps/RulesRegulations/Dispute_Regulations_200
2.pdf 

3.5. Events of Default and Termination 
3.5.1. Events of Default 
In addition to any breach of contract and events of default described within the Contract Documents, 
the following constitute an event of default: 

A. Any material misrepresentation, whether negligent or willful and whether in the inducement or 
in the performance, made by Contractor to the City. 

B. Contractor's material failure to perform any of its obligations under this Contract including the 
following:  

C. Failure to perform the Services with sufficient personnel and equipment or with sufficient 
material to ensure the timely performance of the Services 

D. Failure to have and maintain all professional licenses required by law to perform the Services; 

E. Failure to timely perform the Services; 

F. Failure to perform the Services in a manner reasonably satisfactory to the Commissioner or the 
CPO or inability to perform the Services satisfactorily as a result of insolvency, filing for 
bankruptcy or assignment for the benefit of creditors; 

G. Failure to promptly re-perform, as required, within a reasonable time and at no cost to the City, 
Services that are rejected as erroneous or unsatisfactory;  

H. Discontinuance of the Services for reasons within Contractor's reasonable control; 

I. Failure to update promptly EDS(s) furnished in connection with this Contract when the 
information or responses contained in it or them is no longer complete or accurate; 

J. Failure to comply with any other term of this Contract, including the provisions concerning 
insurance and nondiscrimination; and 

K. Any change in ownership or control of Contractor without the prior written approval of the 
CPO, which approval the CPO will not unreasonably withhold. 

L. Contractor's default under any other Contract it may presently have or may enter into with the 
City during the life of this Contract.  Contractor acknowledges and agrees that in the event of a 
default under this Contract the City may also declare a default under any such other 
agreements. 

M. Contractor’s repeated or continued violations of City ordinances unrelated to performance 
under the Contract that in the opinion of the CPO indicate a willful or reckless disregard for City 
laws and regulations. 

N. Contractor’s use of a subcontractor that is currently debarred by the City or otherwise ineligible 
to do business with the City. 

3.5.2. Cure or Default Notice 
The occurrence of any event of default permits the City, at the City(s sole option, to declare Contractor 
in default.   
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The CPO will give Contractor written notice of the default, either in the form of a cure notice ("Cure 
Notice"), or, if no opportunity to cure will be granted, a default notice ("Default Notice").    

If a Cure Notice is sent, the CPO may in his/her sole discretion will give Contractor an opportunity to 
cure the default within a specified period of time, which will typically not exceed 30 days unless 
extended by the CPO.  The period of time allowed by the CPO to cure will depend on the nature of the 
event of default and the Contractor’s ability to cure.  In some circumstances the event of default may be 
of such a nature that it cannot be cured.  Failure to cure within the specified time may result in a Default 
Notice to the Contractor.     

Whether to issue the Contractor a Default Notice is within the sole discretion of the CPO and neither 
that decision nor the factual basis for it is subject to review or challenge under the Disputes provision of 
this Contract 

If the CPO issues a Default Notice, the CPO will also indicate any present intent the CPO may have to 
terminate this Contract.  The decision to terminate is final and effective upon giving the notice.  If the 
CPO decides not to terminate, this decision will not preclude the CPO from later deciding to terminate 
the Contract in a later notice, which will be final and effective upon the giving of the notice or on such 
later date set forth in the Default Notice.     

When a Default Notice with intent to terminate is given, Contractor must discontinue any Services, 
unless otherwise directed in the notice.   

3.5.3. Remedies 
After giving a Default Notice, the City may invoke any or all of the following remedies: 

A. The right to take over and complete the Services, or any part of them, at Contractor(s expense 
and as agent for Contractor, either directly or through others, and bill Contractor for the cost of 
the Services, and Contractor must pay the difference between the total amount of this bill and 
the amount the City would have paid Contractor under the terms and conditions of this 
Contract for the Services that were assumed by the City as agent for Contractor 

B. The right to terminate this Contract as to any or all of the Services yet to be performed effective 
at a time specified by the City; 

C. The right to seek specific performance, an injunction or any other appropriate equitable 
remedy; 

D. The right to seek money damages; 

E. The right to withhold all or any part of Contractor's compensation under this Contract; 

F. The right to deem Contractor non-responsible in future contracts to be awarded by the City. 

3.5.4. Non-Exclusivity of Remedies 
The remedies under the terms of this Contract are not intended to be exclusive of any other remedies 
provided, but each and every such remedy is cumulative and is in addition to any other remedies, 
existing now or later, at law, in equity or by statute.  No delay or omission to exercise any right or power 
accruing upon any event of default impairs any such right or power, nor is it a waiver of any event of 
default nor acquiescence in it, and every such right and power may be exercised from time to time and 
as often as the City considers expedient. 

3.5.5. City Reservation of Rights 
If the CPO considers it to be in the City(s best interests, the CPO may elect not to declare default or to 
terminate this Contract.  The parties acknowledge that this provision is solely for the benefit of the City 
and that if the City permits Contractor to continue to provide the Services despite one or more events of 
default, Contractor is in no way relieved of any of its responsibilities, duties or obligations under this 
Contract, nor does the City waive or relinquish any of its rights. 
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3.5.6. Early Termination 
The City may terminate this Contract, in whole or in part, at any time by a notice in writing from the City 
to the Contractor. The effective date of termination will be the date the notice is received by the 
Contractor or the date stated in the notice, whichever is later. 

After the notice is received, the Contractor must restrict its activities, and those of its Subcontractors, to 
activities pursuant to direction from the City.  No costs incurred after the effective date of the 
termination are allowed unless the termination is partial.   

Contractor is not entitled to any anticipated profits on services, work, or goods that have not been 
provided.  The payment so made to the Contractor is in full settlement for all services, work or goods 
satisfactorily provided under this Contract.  If the Contractor disputes the amount of compensation 
determined by the City to be due Contractor, then the Contractor must initiate dispute settlement 
procedures in accordance with the Disputes provision. 

If the City's election to terminate this Contract for default pursuant to the default provisions of the 
Contract is determined in a court of competent jurisdiction to have been wrongful, then in that case the 
termination is to be deemed to be an early termination pursuant to this Early Termination provision.  

3.6. Department-specific Requirements 
Contractor must comply with the relevant user Department’s specific requirements in the performance of 
this Contract if applicable.   

3.6.1. Department of Aviation Standard Requirements 
For purposes of this section "Airport" refers to either Midway International Airport or O’Hare 
International Airport, which are both owned and operated by the City of Chicago. 

3.6.1.1. Confidentiality of Airport Security Data 
Contractor has an ongoing duty to protect confidential information, including but not limited to any 
information exempt from disclosure under the Illinois Freedom of Information Act such as 
information affecting security of the airport ("Airport Security Data"). Airport Security Data includes 
any Sensitive Security Information as defined by 49 CFR Part 1520. Contractor acknowledges that 
information provided to, generated by, or encountered by Contractor may include Airport Security 
Data. If Contractor fails to safeguard the confidentiality of Airport Security Data, Contractor is liable 
for the reasonable costs of actions taken by the City, the airlines, the Federal Aviation 
Administration ("FAA"), or the Transportation Security Administration ("TSA") that the applicable 
entity, in its sole discretion, determines to be necessary as a result, including without limitation the 
design and construction of improvements, procurement and installation of security devices, and 
posting of guards. All Subcontracts or purchase orders entered into by the Contractor, with parties 
providing material, labor or services to complete the Work, must contain the language of this 
section. If the Contractor fails to incorporate the required language in all Subcontracts or purchase 
orders, the provisions of this section are deemed incorporated in all Subcontracts or purchase 
orders. 

3.6.1.2. Aviation Security 
This Contract is subject to the airport security requirements of 49 United States Code, Chapter 449, 
as amended, the provisions of which govern airport security and are incorporated by reference, 
including without limitation the rules and regulations in 14 CFR Part 107 and all other applicable 
rules and regulations promulgated under them.   All employees providing services at the City’s 
airports must be badged by the City.  (See Airport Security Badges.)  Contractor, Subcontractors and 
the respective employees of each are subject to such employment investigations, including criminal 
history record checks, as the Administrator of the Federal Aviation Administration ("FAA"), the 
Under Secretary of the Transportation Security Administration ("TSA"), and the City may deem 
necessary.  Contractor, Subcontractors, their respective employees, invitees and all other persons 
under the control of Contractor must comply strictly and faithfully with any and all rules, regulations 
and directions which the Commissioner, the FAA, or the TSA may issue from time to time may issue 
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during the life of this Contract with regard to security, safety, maintenance and operation of the 
Airport and must promptly report any information regarding suspected violations in accordance 
with those rules and regulations. 

Gates and doors that permit entry into restricted areas at the Airport must be kept locked by 
Contractor at all times when not in use or under Contractor’s constant security surveillance.  Gate 
or door malfunctions must be reported to the Commissioner without delay and must be kept under 
constant surveillance by Contractor until the malfunction is remedied. 

3.6.1.3. Airport Security Badges 
As part of airport operations and security, the Contractor must obtain from the airport badging 
office  Airport Security Badges for each of his employees, subcontractors, material men, invitees or 
any person(s) over whom Contractor has control, which must be visibly displayed at all times while 
at the airport.  No person will be allowed beyond security checkpoints without a valid Airport 
Security Badge.  Each such person must submit signed and properly completed application forms to 
receive Airport Security Badges.  Additional forms and tests may be required to obtain Airport 
Drivers Certification and Vehicle Permits.  The application forms will solicit such information as the 
Commissioner may require in his discretion, including but not limited to name, address, date of 
birth (and for vehicles, driver's license and appropriate stickers).  The Contractor is responsible for 
requesting and completing the form for each employee and subcontractor employee who will be 
working at the Airport and all vehicles to be used on the job site.  Upon signed approval of the 
application by the Commissioner or his designee, the employee will be required to attend a 
presentation regarding airport security and have his or her photo taken for the badge.  The 
Commissioner may grant or deny the application in his sole discretion. The Contractor must make 
available to the Commissioner, within one day of request, the personnel file of any employee who 
will be working on the project. 

As provided in Aviation Security above, in order for a person to have an Airport Security Badge that 
allows access to the airfield or aircraft, a criminal history record check (CHRC) conducted by the 
Department of Aviation will also be required.  The CHRC will typically include a fingerprint analysis 
by the Federal Bureau of Investigation and such other procedures as may be required by the TSA. 

Airport Security Badges, Vehicle Permits and Drivers Licenses will only be issued based upon 
properly completed application forms.  Employees or vehicles without proper credentials may be 
removed from the secured area and may be subject to fine or arrest.  Contractor will be jointly and 
severally liable for any fines imposed on its employees or its Subcontractors employees.  

In addition to other rules and regulations, the following rules related to Airport Security Badges, 
Vehicle Permits and Drivers Licenses must be adhered to: 

A. Each person must wear and display his or her Airport Security Badge on their outer apparel 
at all times while at the airport. 

B. All individuals operating a vehicle on the Aircraft Operations Area (AOA) must be familiar 
and comply with motor driving regulations and procedures of the State of Illinois, City of 
Chicago and the Department of Aviation.  The operator must be in possession of a valid, 
State-issued Motor Vehicle Operators Driver's License.  All individuals operating a vehicle 
on the AOA without an escort must also be in possession of a valid Aviation-issued Airport 
Drivers Permit. 

C. All operating equipment must have an Airport Vehicle Access Permit affixed to the vehicle 
at all times while operating on the Airport.  All required City stickers and State Vehicle 
Inspection stickers must be valid. 

D. Individuals must remain within their assigned area and haul routes unless otherwise 
instructed by the Department of Aviation. 



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

Standard Terms and Conditions, 09.26.2014  44 

E. The Contractors personnel who function as supervisors, and those that escort the 
Contractors equipment/operators to their designated work sites, may be required to 
obtain an added multi-area access designation on their personnel Airport Security Badge 
which must also be displayed while on the AOA. 

3.6.1.4. General Requirements Regarding Airport Operations 
3.6.1.4.1. Priority of Airport Operations 
Where the performance of the Contract may affect airport operation, the Contractor must 
cooperate fully with the Commissioner and his representatives in all matters pertaining to 
public safety and airport operation.  Whether or not measures are specifically required by this 
Contract, the Contractor at all times must maintain adequate protection to safeguard aircraft, 
the public and all persons engaged in the work and must take such precaution as will 
accomplish such end, without interference with aircraft, the public, or maintenance and 
operations of the airport.  

The Contractor's attention is drawn to the fact that airport facilities and infrastructure, 
including but not limited to runways, taxiways, vehicular roadways, loadways, loading aprons, 
concourses, holdrooms, gates, and passenger right-of-ways, are being used for scheduled and 
unscheduled civilian air transportation.  Arrivals and departures are under the control of the 
FAA control tower(s).  Use of the Airport for air transportation takes precedence over all of the 
Contractor's operations.  No extra compensation will be allowed for any delays brought about 
by the operations of the Airport which require that Contractor’s work must be interrupted or 
moved from one part of the work site to another. 

3.6.1.4.2. Interruption of Airport Operations 
If Contractor requires interruption of Airport facilities or utilities in order to perform work, 
Contractor must notify the Deputy Commissioner in charge of the project at least five (5) 
working days in advance of such time and must obtain the Deputy Commissioner’s approval 
prior to interrupting the service.  Interruption of service must be kept to an absolute minimum, 
and to the extent practicable the work which occasions such interruptions must be performed 
in stages in order to reduce the time of each interruption.  In case of interruptions of electrical 
services, service must be restored prior to sunset of the same day. 

Prior to start of work, the Contractor must request of the Deputy Commissioner in charge of 
the project to provide specific requirements and instructions which are applicable to the 
particular work site areas, including, but not limited to, areas available for storage of any 
equipment, materials, tools and supplies needed to perform the work.  Contractors must advise 
the Deputy Commissioner in charge of the project of the volume of equipment, materials, tools, 
and supplies that will be required in the secured areas of the airport in order to make 
arrangements for inspection of such equipment, materials, tools, and supplies at a security 
checkpoint. 

3.6.1.4.3. Safeguarding of Airport Property and Operations 
The Contractor must not permit or allow its employees, subcontractors, material men, invitees 
or any other persons over whom Contractor has control to enter or remain upon, or to bring or 
permit any equipment, materials, tools, or supplies to remain upon any part of the work site if 
any hazard to aircraft, threat to airport security, or obstruction of airport maintenance and 
operations, on or off the ground, would be created in the opinion of either the Commissioner 
or the Deputy Commissioner.  Contractors must safeguard, and may be required to account for, 
all items brought beyond a security checkpoint, especially with respect to tools used in a 
terminal building. 

3.6.1.4.4. Work on the Airfield 
For any work on the airfield, between sunset and sunrise, any equipment and materials stored 
outside must be marked with red obstruction lights acceptable to the Commissioner and in 
conformity with all FAA requirements, including  Advisory Circular 150/5345-43F.  All 
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obstruction lights must be kept continuously in operation between sunset and sunrise 7 days a 
week and also during any daylight periods when aircraft ceiling is below 500 feet and visibility is 
less than 5 miles. Information on ceiling and visibility may be obtained by the Contractor on 
request at the office of the Deputy Commissioner of Operations or from the FAA Control Tower 
Operator.  Proper compliance with these obstruction light requirements is essential to the 
protection of aircraft and human life and the Contractor has the responsibility of taking the 
initiative at all times to be aware of ceiling and visibility conditions, without waiting for the FAA 
Control Tower Operator or any other City representative to ask the Contractor to post 
obstruction lights. 

For any work on the airfield, the Contractor must furnish aircraft warning flags, colored orange 
and white, in two sizes, one size 2' x 3' for hand use, and one size 3' x 5'.  Each separate group 
or individual in all work areas, regardless of whether or not near runways, taxiways or aprons, 
must display a flag which must be maintained vertical at all times.  Each truck or other piece of 
equipment of the Contractor must have attached to it, in a vertical and clearly visible position, a 
warning flag of the larger size.  Except as otherwise agreed by the Commissioner or his 
designee, all cranes or booms used for construction work on the airfield must be lowered to 
ground level and moved 200 feet off the runways, taxiways and aprons during all hours of 
darkness and during all daylight hours when the aircraft ceiling is below the minimums 
specified in this section. 

The Contractor acknowledges the importance of fully complying with the requirements of this 
section in order to protect aircraft and human life, on or off the ground.  Failure on the part of 
the Contractor to perform the work in accordance with the provisions of this section and to 
enforce same with regard to all subcontractors, material men, laborers, invitees and all other 
persons under the Contractor's control is an event of default. 

3.6.1.4.5. Parking Restrictions 
Prior to commencing work, the Contractor must provide the Deputy Commissioner in charge of 
the project with an estimate of the number of vehicles that will require parking.  Contractors 
are encouraged to provide employee parking elsewhere and shuttle their employees to the 
work site.  The Department of Aviation may, but is not required to, provide parking areas for a 
limited number of vehicles in designated storage areas.  All other vehicles must be parked in 
the public parking lots at the Airport, and there will be no reduced rate or complimentary 
parking for such vehicles.  Employees must not, at any time, park their personal automobiles, 
no matter how short the duration, in any drive, road, or any other non-parking lot location at 
the airport.  Such vehicles will be subject to immediate towing at the employees expense. 

3.6.2. Emergency Management and Communications (OEMC) Security Requirements 
3.6.2.1. Identification of Workers and Vehicles 
All employees and vehicles working within O.E.M.C facilities must be properly identified.  All 
vehicles and personnel passes will be issued to the Contractor by the Executive Director, as 
required.  Contractor, Subcontractors, and employees must return identification material to the 
Executive Director upon completion of their respective work within the Project, and in all cases, the 
Contractor must return all identification material to the Executive Director after completion of the 
Project.  Final Contract Payment will not be made until all passes issued have been returned to 
O.E.M.C Security. 

3.6.2.2. Access to Facilities 
For purposes of this section, "employee" refers to any individual employed or engaged by 
Contractor or by any Subcontractor.  If the Contractor, or any employee, in the performance of this 
Contract, has or will have access to a Office of Emergency Management and Communications 
(O.E.M.C) facility, the City may conduct such background and employment checks, including criminal 
history record checks and work permit documentation, as the Executive Director of the Office of 
Emergency Management and Communications and the City may deem necessary, on the 
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Contractor, any Subcontractor, or any of their respective employees.  The Executive Director of the 
Office of Emergency Management and Communications has the right to require the Contractor to 
supply or provide access to any additional information the Executive Director deems relevant.  
Before beginning work on the project, Contractor must: 

Provide the City with a list of all employees requiring access to enable the City to conduct such 
background and employment checks; 

Deliver to the City consent forms signed by all employees who will work on the project consenting 
to the City's and the Contractor's performance of the background checks described in this Section; 
and 

Deliver to the City consent forms signed by all employees who will require access to the O.E.M.C 
facility consenting to the searches described in this Section. 

The Executive Director may preclude Contractor, any Subcontractor, or any employee from 
performing work on the project.  Further, the Contractor must immediately report any information 
to the Executive Director relating to any threat to O.E.M.C infrastructure or facilities or the water 
supply of the City and must fully cooperate with the City and all governmental entities investigating 
the threat.  The Contractor must, notwithstanding anything contained in the Contract Documents to 
the contrary, at no additional cost to the City, adhere, and cause its Subcontractors to adhere, to 
any security and safety guidelines developed by the City and furnished to the Contractor from time 
to time during the term of the Contract and any extensions of it. 

Each employee whom Contractor wishes to have access to an O.E.M.C facility must submit a signed, 
completed "Area Access Application" to the O.E.M.C to receive a O.E.M.C Security Badge. If 
Contractor wishes a vehicle to have access to a O.E.M.C facility, Contractor must submit a vehicle 
access application for that vehicle.  The applications will solicit such information as the Executive 
Director may require in his discretion, including name, address, date of birth (and for vehicles, 
driver's license and appropriate stickers).  The Contractor is responsible for requesting and 
completing these forms for each employee who will be working at O.E.M.C facilities and all vehicles 
to be used on the job site.  The Executive Director may grant or deny the application in his sole 
discretion.  The Contractor must make available to the Executive Director, within one (1) day of 
request, the personnel file of any employee who will be working on the project. 

At the Executive Director's request, the Contractor and Subcontractor must maintain an 
employment history of employees going back five years from the date Contractor began Work or 
Services on the project.  If requested, Contractor must certify that it has verified the employment 
history as required on the form designated by the Executive Director.  Contractor must provide the 
City, at its request, a copy of the employment history for each employee.  Employment history is 
subject to audit by the City. 

3.6.2.3. Security Badges and Vehicle Permits 
O.E.M.C Security Badges and Vehicle Permits will only be issued based upon properly completed 
Area Access Application Forms.  Employees or vehicles without proper credentials will not be 
allowed on O.E.M.C property. 

The following rules related to Security Badges and Vehicle Permits must be adhered to: 

A. Each employee must wear and display the O.E.M.C Security Badge issued to that employee 
on his or her outer apparel at all times. 

B. At the sole discretion of the Executive Director and law enforcement officials, including but 
not limited to the Chicago Police Department, Cook County Sheriffs Office, Illinois State 
Police or any other municipal, state or federal law enforcement agency, all vehicles (and 
their contents) are subject to interior and/or exterior inspection entering or exiting 
O.E.M.C facilities, and all employees and other individuals entering or exiting O.E.M.C 
facilities are subject to searches.  Vehicles may not contain any materials other than those 
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needed for the project.  The Executive Director may deny access to any vehicle or 
individual in his sole discretion.  

C. All individuals operating a vehicle on O.E.M.C property must be familiar and comply with 
motor driving regulations and procedures of the State of Illinois and the City of Chicago.  
The operator must be in possession of a valid, state-issued Motor Vehicle Operator's Driver 
License.  

D. All required City stickers and State Vehicle Inspection stickers must be valid. 

E. Individuals must remain within their assigned area and haul routes unless otherwise 
instructed by the City. 

F. Access to the Work sites will be as shown or designated on the Contract Documents 
Drawings or determined by the Executive Director.  The Executive Director may deny 
access when, in his sole discretion, the vehicle or individual poses some security risk to 
O.E.M.C. 

3.6.2.4. Gates and Fences 
Whenever the Contractor receives permission to enter O.E.M.C property in areas that are 
exit/entrance points not secured by the City, the Contractor may be required to provide gates that 
comply with O.E.M.C design and construction standards.  Contractor must provide a licensed and 
bonded security guard, subject to the Executive Director's approval and armed as deemed 
necessary by the Executive Director, at the gates when the gates are in use.  O.E.M.C Security will 
provide the locks.  Failure to provide and maintain the necessary security will result in an immediate 
closure by O.E.M.C personnel of the point of access.  

Stockpiling materials and parking of equipment or vehicles near O.E.M.C security fencing is 
prohibited.    

Any security fencing, gates, or alarms damaged by the Contractor or its Subcontractors must be 
manned by a licensed and bonded security guard of the Contractor at Contractor's expense until the 
damaged items are restored.   Contractor must restore them to their original condition within an 
eight (8) hour period from the time of notice given by the Executive Director. 

Temporary removal of any security fencing, gate or alarm to permit construction must be approved 
by the Executive Director, and Contractor must man the site by a licensed and bonded security 
guard, approved by and armed as deemed necessary by the Executive Director, at Contractor's 
expense, on a twenty-four (24) hour basis during the period of temporary removal.   Contractor 
must restore the items removed to their original condition when construction is completed. 

3.6.2.5. Hazardous or Illegal Materials 
Unauthorized hazardous or illegal materials, including but not limited to hazardous materials as 
defined in 49 C.F.R. Parts 100-185 (e.g. explosives, oxidizers, radiological materials, infectious 
materials), contraband, firearms and other weapons, illegal drugs and drug paraphernalia, may not 
be taken on O.E.M.C property.  Alcoholic beverages are also prohibited. 

3.6.3. Chicago Police Department Security Requirements 
As part of Police operations and security, the Contractor must obtain from the Police Department, 
Security Badges for each of its employees, subcontractors, material men, invitees or any person(s) over 
whom Contractor has control, which must be visibly displayed at all times while at any Police 
Department facility.  No person will be allowed beyond security checkpoints without a valid Security 
Badge.  Each such person must submit signed and properly completed application forms to receive 
Security Badges.   The application forms will solicit such information as the Superintendent may require; 
including but not limited to name, address, date of birth (driver's license).  The Contractor is responsible 
for requesting and completing the form for each employee and subcontractors employee.  The 
Superintendent may grant or deny the application in his sole discretion. The Contractor must make 
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available to the Superintendent, within one (1) day of request, the personnel file of any employee who 
will be working on the project. 

In addition to other rules and regulations, the following rules related to Security Badges, must be 
adhered to: 

A. Each person must wear and display his or her Security Badge on their outer apparel at all times 
while at any Chicago Police Department facility. 

B. Individuals must remain within their assigned area unless otherwise instructed by the Chicago 
Police Department. 

3.6.4. Department of Water Management ("DOWM") Security Requirements 
3.6.4.1. Identification of Workers and Vehicles 
All employees and vehicles working within DOWM facilities must be properly identified.  All vehicles 
and personnel passes will be issued to the Contractor by the Commissioner, as required.  
Contractor, Subcontractors, and employees must return identification material to the Commissioner 
upon completion of their respective work within the Project, and in all cases, the Contractor must 
return all identification material to the Commissioner after completion of the Project.  Final 
Contract Payment will not be made until all passes issued have been returned to DOWM Security. 

3.6.4.2. Access to Facilities 
For purposes of this section, "employee" refers to any individual employed or engaged by 
Contractor or by any Subcontractor.  If the Contractor, or any employee, in the performance of this 
Contract, has or will have access to a Department of Water Management (DOWM) facility, the City 
may conduct such background and employment checks, including criminal history record checks and 
work permit documentation, as the Commissioner of the Department of Water Management and 
the City may deem necessary, on the Contractor, any Subcontractor, or any of their respective 
employees.  The Commissioner of the Department of Water Management has the right to require 
the Contractor to supply or provide access to any additional information the Commissioner deems 
relevant.  Before beginning work on the project, Contractor must:  

Provide the City with a list of all employees requiring access to enable the City to conduct such 
background and employment checks; 

Deliver to the City consent forms signed by all employees who will work on the project consenting 
to the City's and the Contractor's performance of the background checks described in this Section; 
and 

Deliver to the City consent forms signed by all employees who will require access to the DOWM 
facility consenting to the searches described in this Section. 

The Commissioner may preclude Contractor, any Subcontractor, or any employee from performing 
work on the project.  Further, the Contractor must immediately report any information to the 
Commissioner relating to any threat to DOWM infrastructure or facilities or the water supply of the 
City and must fully cooperate with the City and all governmental entities investigating the threat.  
The Contractor must, notwithstanding anything contained in the Contract Documents to the 
contrary, at no additional cost to the City, adhere, and cause its Subcontractors to adhere, to any 
security and safety guidelines developed by the City and furnished to the Contractor from time to 
time during the term of the Contract and any extensions of it. 

3.6.4.3. Security Badges and Vehicle Permits 
Each employee whom Contractor wishes to have access to a DOWM facility must submit a signed, 
completed "Area Access Application" to the DOWM to receive a DOWM Security Badge. If 
Contractor wishes a vehicle to have access to a DOWM facility, Contractor must submit a vehicle 
access application for that vehicle.  The applications will solicit such information as the 
Commissioner may require in his discretion, including name, address, date of birth (and for vehicles, 
driver's license and appropriate stickers).  The Contractor is responsible for requesting and 
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completing these forms for each employee who will be working at DOWM facilities and all vehicles 
to be used on the job site.  The Commissioner may grant or deny the application in his sole 
discretion.  The Contractor must make available to the Commissioner, within one (1) day of request, 
the personnel file of any employee who will be working on the project. 

At the Commissioner's request, the Contractor and Subcontractor must maintain an employment 
history of employees going back five years from the date Contractor began Work or Services on the 
project.  If requested, Contractor must certify that it has verified the employment history as 
required on the form designated by the Commissioner.  Contractor must provide the City, at its 
request, a copy of the employment history for each employee.  Employment history is subject to 
audit by the City. 

DOWM Security Badges and Vehicle Permits will only be issued based upon properly completed 
Area Access Application Forms.  Employees or vehicles without proper credentials will not be 
allowed on DOWM property. 

The following rules related to Security Badges and Vehicle Permits must be adhered to: 

A. Each employee must wear and display the DOWM Security Badge issued to that employee 
on his or her outer apparel at all times. 

B. At the sole discretion of the Commissioner and law enforcement officials, including but not 
limited to the Chicago Police Department, Cook County Sheriffs Office, Illinois State Police 
or any other municipal, state or federal law enforcement agency, all vehicles (and their 
contents) are subject to interior and/or exterior inspection entering or exiting DOWM 
facilities, and all employees and other individuals entering or exiting DOWM facilities are 
subject to searches.  Vehicles may not contain any materials other than those needed for 
the project.  The Commissioner may deny access to any vehicle or individual in his sole 
discretion.  

C. All individuals operating a vehicle on DOWM property must be familiar and comply with 
motor driving regulations and procedures of the State of Illinois and the City of Chicago.  
The operator must be in possession of a valid, state-issued Motor Vehicle Operator's Driver 
License.  

D. All required City stickers and State Vehicle Inspection stickers must be valid. 

E. Individuals must remain within their assigned area and haul routes unless otherwise 
instructed by the City. 

F. Access to the Work sites will be as shown or designated on the Contract Documents 
Drawings or determined by the Commissioner.  The Commissioner may deny access when, 
in his sole discretion, the vehicle or individual poses some security risk to DOWM. 

3.6.4.4. Gates and Fences 
Whenever the Contractor receives permission to enter DOWM property in areas that are 
exit/entrance points not secured by the City, the Contractor may be required to provide gates that 
comply with DOWM design and construction standards.  Contractor must provide a licensed and 
bonded security guard, subject to the Commissioner's approval and armed as deemed necessary by 
the Commissioner, at the gates when the gates are in use.  DOWM Security will provide the locks.  
Failure to provide and maintain the necessary security will result in an immediate closure by DOWM 
personnel of the point of access.  

Stockpiling materials and parking of equipment or vehicles near DOWM security fencing is 
prohibited.    

Any security fencing, gates, or alarms damaged by the Contractor or its Subcontractors must be 
manned by a licensed and bonded security guard of the Contractor at Contractor's expense until the 
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damaged items are restored.   Contractor must restore them to their original condition within an 
eight (8) hour period from the time of notice given by the Commissioner. 

Temporary removal of any security fencing, gate or alarm to permit construction must be approved 
by the Commissioner, and Contractor must man the site by a licensed and bonded security guard, 
approved by and armed as deemed necessary by the Commissioner, at Contractor's expense, on a 
twenty-four (24) hour basis during the period of temporary removal.   Contractor must restore the 
items removed to their original condition when construction is completed. 

3.6.4.5. Hazardous or Illegal Materials 
Unauthorized hazardous or illegal materials, including but not limited to hazardous materials as 
defined in 49 C.F.R. Parts 100-185 (e.g. explosives, oxidizers, radiological materials, infectious 
materials), contraband, firearms and other weapons, illegal drugs and drug paraphernalia, may not 
be taken on DOWM property.  Alcoholic beverages are also prohibited. 
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ARTICLE 4. TERMS FOR WORK SERVICES CONTRACTS 

4.1. The Services 
4.1.1. Scope of Services 
The scope of services (“Services”) is described in the Scope of Work and Detailed Specifications article of 
this agreement.   

Unless otherwise noted, the Contractor must take out, at Contractor’s own expense, all permits and 
licenses necessary to perform the Services in accordance with the requirements of this Contract.   

4.1.2. Estimated Quantities/Level of Service 
Any quantities or level of usage shown herein are estimated for the initial Contract term.  The City 
reserves the right to increase or decrease the quantities or level of Services required under this 
Contract.  Nothing herein will be construed as intent on the part of the City to contract for any Services 
other than those determined by the City to be necessary to meet its needs.  

The City will only be obligated to pay for such Services as are from time to time requested, performed, 
and issued via a Purchase Order release directly by the City.   

4.1.3. Unspecified Services  
Any service not specifically included in the Scope of Work and Detailed Specifications article may be 
added to this Contract if it falls within the same general category of Services already specified in the 
Contract.  Pursuant to MCC Section 2-92-646, the lifetime, aggregate value of the City’s purchase of any 
Services added to this Contract must not exceed ten percent (10%) of the original value of the Contract. 

The Department will notify the Contractor in writing of the services which are necessary and request a 
written price proposal for the addition of the services to this Contract under the same terms and 
conditions of the original Contract, then forward the documents to the CPO.  Such services may be 
added to the Contract only if the prices are competitive with current market prices and said services are 
approved by the CPO in writing.  The CPO reserves the right to seek competitive pricing information on 
said services from other vendors and to solicit such services in a manner that serves the best interest of 
the City. 

Any such services provided by the Contractor, without a written approval signed by the CPO, are done so 
entirely at the Contractor's risk.  Consequently, in the event that such addition to the Contract is not 
approved by the CPO, the Contractor hereby releases the City from any liability whatsoever to pay for 
any services provided prior to the Contractor’s receipt of the fully signed modification. 

4.2. Performance of the Services 
4.2.1. Standard of Performance  
Contractor shall perform the Services with that degree of skill and care required to satisfactorily meet 
the requirements as set forth in the Detailed Specifications and to the satisfaction of the CPO.  The 
Contractor will, at all times, act in the best interest of the City.   

4.2.2. Standard Working Hours 
Pursuant to MCC Section 2-92-220 a standard working day consists of 8 hours for this Contract; shifts 
must be coordinated with the Department.  No overtime or premium pay is allowed unless otherwise 
specified in the Detailed Specifications and authorized by the Commissioner.   

4.2.3. Character of Workers 
The Contractor must employ only competent and efficient workers and whenever, in the opinion of the 
City, any such worker is careless, incompetent, violates safety or security rules, obstructs the progress of 
the work or services to be performed under this Contract, acts contrary to instructions or acts 
improperly, or fails to follow the safety requirements of this Contract, the Contractor must, upon 
request of the City, discharge or otherwise remove such worker from the work or services to be 
performed under this Contract and must not use such worker again, except with the written consent of 
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the City.  The Contractor must not permit any person to work upon the work or services to be performed 
under this Contract or enter into any buildings connected therewith who is under the influence of 
intoxicating liquors or controlled substances. 

4.2.4. Quality of Materials and Inspection 
The City will have a right to inspect any material to be used in performance of the Services for this 
Contract. 

The City is not responsible for the availability of any materials or equipment required under this 
Contract. 

The Contractor is responsible for the meeting the contractual obligations and standards regarding the 
quality of all materials, components, or services performed under this Contract up to the time of final 
acceptance by the City. 

Non-compliant materials, components, or Services may be rejected by the CPO and must be replaced or 
re-performed by the Contractor at no cost to the City. 

The City shall provide written notice to the Contractor indicating the time period in which Contractor 
must, at its sole expense, remove from City premises, any materials or components rejected by the City.  

Any and all labor and materials which may be required to correct or replace damaged, defective or non-
conforming products must be provided by the Contractor at no cost to the City.  The Contractor must 
correct or replace the incorrect, damaged or defective or non-conforming goods within seven business 
days of the return unless otherwise provided in the Detailed Specifications.   The City of Chicago will not 
be subject to restocking charges.  

Failure to correct or replace unacceptable goods, or repeated delivery of unacceptable goods, will be an 
event of default under this Contract. 

4.2.5. Manufacturer's Warranty and Product Information 
If in performance of the Services, the Contractor provides any goods, the Contractor must have, and 
must demonstrate upon request, that it has authorization to transfer product warranties to the City of 
Chicago.  The Contractor is required to provide and transfer all documentation issued by the 
manufacturer for the products to be provided under this Contract. This includes the manufacturer’s 
genuine parts/product information, recall notices, manuals, licenses, assemblies and/or accessories as 
supplied by the original equipment manufacturer (O.E.M.).  

The Contractor must provide the original product warranty and related services for the goods provided 
under this Contract in accordance with the standard warranty regularly supplied. 

4.2.6. Contractor's Warranties 
If in performance of the Services, the Contractor provides any goods, the Contractor warrants that the 
title to the goods to be provided under this Contract is good and its transfer is rightful, and that the 
goods will be delivered free from any security interest or other encumbrance of which Contractor has 
not informed the City. 

The Contractor expressly warrants that all goods shall be merchantable within the meaning of Article 2-
314(2) of the Uniform Commercial Code in effect on the date they are ordered.  In addition to all 
warranties that may be prescribed by law, the goods shall conform to specifications, drawings, and other 
description and shall be free from defects in materials and workmanship.  Contractor also warrants that, 
except where the goods are produced pursuant to detailed designs furnished by the City, they will be 
free from defects in design.  Such warranties, including warranties prescribed by law, shall run to City, its 
successors, assigns, customers, and to users of the goods. 

At a minimum, the Contractor hereby warrants for a period of at least one year from the date of final 
acceptance by the City, that it will, at its own expense and without any cost to the City, replace all 
defective parts that may be required or made necessary by reason of defective design, material or 
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workmanship, or by reason of non-compliance with the Contract Documents. The warranty period will 
commence on the first day the individual item is placed in service by the City.  The City may revoke 
acceptance if the materials, goods, or components are later discovered not to be in conformance with 
this Contract.   

For any construction work included in the Services, the Contractor’s Warranty means the Contractor's 
representation as to the character and quality of the Services in accordance with the terms and 
conditions of the Contract Documents, and the Contractor's promise to repair and replace the work not 
in conformance with such representations.  Without limiting the scope or duration of any 
Manufacturer's Warranty provided for specific parts of the work, all work furnished under this Contract 
is guaranteed by Contractor against defective materials and workmanship, improper installation or 
performance, and non-compliance with the Contract Documents for a period of one year.  Unless 
otherwise specified, the one-year period will begin on the date of final acceptance by the Commissioner.   

However, if at any time beyond the one-year Contractor’s Warranty period, a latent defect in the work is 
discovered, the Contractor shall be responsible for re-performance, payment of damages, or such other 
remedy as deemed appropriate by the City. 

4.2.6.1. Correction or Re-Performance of Services 
If the Contractor has failed to properly perform the Services, upon direction in writing from the 
Commissioner, Contractor will promptly re-perform or correct all work or Services identified to be 
defective or as failing to conform to the standards set forth in the Contract Documents, whether 
observed before or after completion of the Services.  The Contractor is responsible for all costs of 
correcting such defective or nonconforming Services, including costs associated with fixing any 
damages, re-performing the Services, and any costs required due to Contractor’s inadequate 
performance.   

4.2.6.2. Timeliness 
The Contractor must provide the Services in the time-frame required in the Detailed Specifications.  
If Contractor’s response and/or completion time for performance of the Services fails to meet this 
standard, the CPO may declare the Contractor in default. 

4.2.6.3. Delay  
If the City has caused the Contractor be obstructed or delayed in the commencement, prosecution 
or completion of the Services by any act or delay of the City or by order of the Commissioner, then 
the time herein fixed for the completion of said Services will be extended for an equivalent period 
of time.   

It is otherwise understood that no extension of time will be granted to the Contractor unless 
Contractor, immediately upon knowledge of the causes of an unavoidable delay, first notifies the 
Commissioner and CPO in writing, stating the approximate expected duration of delay.  Contractor 
shall not be entitled to an extension of time without such prior notification and request for 
extension.   

The CPO and the Commissioner will determine the number of days, if any, that the Contractor has 
been delayed.  Such determination when approved and authorized in writing by the Commissioner 
and CPO, will be final and binding. 

It is further expressly understood and agreed that the Contractor shall not be entitled to any 
damages or compensation from the City, or be reimbursed for any loss or expense on account of 
any delay or delays resulting from any of the causes aforesaid. 

4.2.7. Public Convenience  
All Services will be conducted in a manner that minimizes dust, noise, and inconvenience to the normal 
activities of the facility where the Services are performed.  The Contractor is responsible for conducting 
Services in such a manner as to minimize debris left in the public way and shall provide clean-up as 
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required by the Commissioner.  Whenever the Commissioner determines any type of operation 
constitutes a nuisance, the Contractor will immediately proceed to conduct its operations in an 
approved manner. 

The Commissioner may at any time require additional provisions if such are deemed necessary for public 
safety or convenience. 

4.2.8. Clean Up 
The Contractor must, during the performance of Services, remove and dispose of all materials and the 
resultant dirt and debris on a daily basis and keep the work site(s) and adjacent premises in a clean 
condition satisfactory to the City.  Upon completion of work activities, the Contractor must remove all 
materials, tools and machinery and restore the site to the same general condition that existed prior to 
the commencement of its operation. 

4.2.9. Work Performed on City Property 
Contractor's personnel will exercise safe and sound business practices with the skill, care, and diligence 
normally shown by professional technicians employed in the type of Services required under this 
Contract. 

The Contractor will employ only competent and efficient employees, and whenever, in the opinion of 
the Commissioner, any employee is careless, incompetent, obstructs the progress of the Services, acts 
contrary to instructions or conducts themselves improperly, the Contractor will, upon the request of the 
Commissioner, remove the employee from the premises and will not employ such employee again for 
the Services under this Contract, except with the written consent of the Commissioner.   

The Contractor will not permit any person to enter any part of a City facility or property while under the 
influence of intoxicating liquors or controlled substances.  The Contractor will not permit obnoxious 
behavior, or possession or consumption of alcoholic beverages or drugs anywhere on the site of any 
Services to be performed under this Contract.  

The Commissioner has authority to request the Contractor to remove any worker who proves to be 
incompetent or negligent in his/her duties. 

If required by the Detailed Specifications, the Contractor’s employees or subcontractors are required to 
wear suitable uniforms during the time they are on duty on any City property.   

The Contractor’s employees or subcontractors must wear an identification badge at all times while on 
duty on any City property.   

The Contractor’s employees must have proper identification on their person before they will be allowed 
on any City property.  

Smoking is prohibited in all City of Chicago facilities. 

The Contractor will require that all employees refrain from disturbing papers on desks, opening desk 
drawers or cabinets. 

While on City premises, the Contractor will not store any equipment, tools or materials without prior 
written authorization from the Commissioner.  The City will not be responsible for or liable to pay the 
Contractor for any loss of equipment, tools or materials stored in unsecured areas without proper 
authorization. 

4.2.10. Work In Progress 
Any Services in progress at the termination date of the Contract will be completed by the Contractor in 
the most expedient method available.  In no event will the Contractor be relieved of its obligations 
under this Contract until all Services requested prior to the expiration of the Contract has been 
completed and accepted by the Commissioner.   
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4.3. Compensation 
The Services will be provided at the prices listed on the Proposal Pages submitted with the Contractor’s bid 
and as accepted by the City.  Adjustments to prices will be as provided in the Scope of Work and Detailed 
Specifications, as applicable. 

4.4. Centralized Invoice Processing 
This Contract is subject to Centralized Invoice Processing ("CIP").  Invoices must be submitted directly to the 
Comptroller's office by US Postal Service mail to the following address as appropriate:   

Invoices for any City department other than the Department of Aviation: 

Invoices 
City of Chicago, Office of the City Comptroller 
121 N. LaSalle St., Room 700 
Chicago, IL 60602 

Invoices for the Department of Aviation: 

Chicago Department of Aviation 
10510 W. Zemke Blvd. 
P.O. Box 66142 
Chicago, IL 60666 
Attn: Finance Department 

OR 

Invoices for any department, including Aviation, may be submitted via email to: invoices@cityofchicago.org 
with the word "INVOICE" in the subject line. 

All invoices must be signed, marked "original," and include the following information or payment will be 
delayed: 

 Invoice number and date 

 Contract/Purchase Order number 

 Blanket Release number (if applicable) 

 Vendor name and/or number 

 Remittance address 

 Name of City Department that ordered the goods or services 

 Name and phone number of your contact at the ordering department  

 Invoice quantities, commodity codes, description of deliverable(s)  

 Amount due 

 Receipt number (provided by the ordering department after delivery of goods/services) 

Invoice quantities, service description, unit of measure, pricing and/or catalog information must correspond 
to the terms of the Bid Page(s).   

If applicable, if invoicing Price List/Catalog items, indicate Price List/Catalog number, item number, Price 
List/Catalog date, and Price List/Catalog page number on the invoice. 

Invoices for over-shipments or items with price/wage escalations will be rejected unless the Contract 
includes a provision for such an adjustment. 

Freight, handling and shipping costs are not to be invoiced; deliveries are to be made F.O.B., City of Chicago.  
The City of Chicago is exempt from paying State of Illinois sales tax and Federal excise taxes on purchases. 

4.5. Clean Diesel Fleet MCC 2-92-595 
If this Contract is for construction, demolition, restoration, repair, renovation, environmental remediation or 
environmental abatement of any building, structure, tunnel, excavation, roadway, bridge, transit station or 
parcel of land and the estimated value of this Contract is $2,000,000 or more: 
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A. Contractor must comply with the Clean Diesel Contracting Ordinance, MCC Section 2‐92‐595. 

B. Contractor and any Subcontractor(s) must utilize Ultra Low Sulfur Diesel Fuel (ULSD) for any heavy‐duty 
diesel‐powered vehicle, non‐road vehicle or non‐road equipment used in the performance of the Contract. 

C. Contractor and any Subcontractor(s) must minimize idling of motor vehicles and non‐road vehicles used 
in the performance of the Contract during periods of inactivity, and must comply with the anti‐idling 
requirements imposed by any applicable federal, state, or local law. 

D. Contractor and any Subcontractor(s), may not use any of the following vehicles and equipment in the 
performance of the contract:  

(i)    any heavy-duty diesel vehicle not meeting or exceeding the US EPA's emission standards for heavy-
duty diesel vehicles for the 1998 engine model year, unless such vehicle is fitted with a verified diesel 
emission control retrofit device; or 

(ii)   any non-road vehicle or non-road equipment not meeting or exceeding the US EPA's Tier 1 Non-
road Diesel Standards, unless such vehicle or equipment is fitted with a verified diesel emission control 
retrofit device. 

E. Any heavy-duty diesel vehicles, non-road vehicles and non-road equipment used in the performance of 
this Contract must incorporate such engine or retrofit technology so that the Contractor, through such 
engine or retrofit technology used directly by the Contractor and all subcontractors, shall have a minimum of 
2.1 clean fleet score per a reporting period, as calculated by using the methodology described in MCC 
subsection 2-92-595(c)(5).  Contractor may exclude from the calculation of the clean fleet score all of the 
heavy-duty diesel vehicles, non-road vehicles and non-road equipment used in the performance of the 
contract during a reporting period that are owned or leased by any firm that the CPO has granted a clean 
fleet score annual waiver certificate pursuant to MCC subsection 2-92-595 (f). 

F. The City may conduct an audit of the Contractor or inspect any vehicle or equipment used in the 
performance of the Contract to ensure compliance with the requirements specified above. In the event that 
Contractor or any Subcontractor fails to utilize ULSD or fails to minimize idling or comply with antiidling 
requirements, Contractor will be subject to liquidated damages of $5,000 per day for each violation and each 
day of noncompliance will be a separate violation; provided, however, the damages will not exceed $50,000 
for any one vehicle or piece of equipment, as specified in MCC Section 2‐92‐595(e). Such liquidated damages 
are imposed not as a penalty but as an estimate of the damages that the City will sustain from delay in 
completion of the project and inspection and other enforcement costs, as well as the resultant damages to 
the public health of its citizens, which damages by their nature are not capable of precise proof. The City is 
authorized to withhold and deduct from monies otherwise payable to the contractor the amount of 
liquidated damages due to the City. 

Contractor understands that pursuant to MCC  subsection 2‐92‐595(e)(6), any person knowingly making a 
false statement of material fact to any City department with respect to compliance with the contract 
provisions specified in MCC subsection 2‐92‐595(e) Chicago may be fined not less than $1,000 or more than 
$5,000 for each statement. 

4.6. Multi Project Labor Agreement (PLA) 
The City has entered into the PLA with various trades regarding projects involving construction, demolition, 
maintenance, rehabilitation, and/or renovation work, as described in the PLA, a copy of which may be found 
on the City’s website at: http://www.cityofchicago.org/dam/city/depts/dps/RulesRegulations/Multi-
ProjectLaborAgreement-PLAandSignatoryUnions.pdf.  

To the extent that this Contract involves a project that is subject to the PLA, Contractor acknowledges 
familiarity with the requirements of the PLA and its applicability to any Work under this Contract, and shall 
comply in all respects with the PLA.   
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ARTICLE 5. SCOPE OF WORK AND DETAILED SPECIFICATIONS 
5.1. General 
The Contractor must furnish to the City of Chicago various Using Departments at various locations within the 
City of Chicago, empty 15, 20 and 30 Cubic Yard Roll-Off Boxes (as requesting Departments will determine 
the required size).  In good condition, pick-up each container when full or when instructed by the various 
Using Departments, and legally dispose of the refuse or other materials. The Contractor acknowledges that 
the City has entered into this contract to fulfill the function of removing Roll-Off Box waste in a safe and 
environmentally reasonable manner. Further, the Contractor agrees that the Roll-Off Box waste becomes the 
property of the Contractor taking possession thereof at the time the pick-up occurs and ceases to be the 
property of the City. 

In no event will the City be liable to the Contractor, its agents or assigns for any damages including, without 
limitations, incidental, consequential, or special damages arising out or in connection with the hauling and 
disposal of the waste. 

For orders of Roll-Off Boxes to be delivered for the next morning by 7:00 a.m., the using department will 
notify the Contractor by 3:00 p.m., Monday through Friday of the day prior to the requested pick-up and/or 
delivery of Roll-Off Boxes.  There will be no charge for the Roll-Off Boxes. Charges will be based on tonnage. 
The order will be placed via e-mail or fax. The e-mail or fax will contain the locations where the Roll-Off Box 
is to be and/or picked up. A confirmation e-mail or fax will be sent by the company to the using department 
acknowledging receipt of the order. 

All orders placed by the using department for hauling of construction and demolition debris from site will be 
a minimum of two (2) tons. Any orders less than two (2) tons, the Contractor will be paid for two (2) tons of 
the hauling of construction debris. 

All Roll-Off Boxes delivered for a specified day will be picked up the same day after 3:30 p.m., unless 
requested by using department, via e-mail or fax, to pick up the Roll-Off Box sooner or to leave the drop box 
on location. 

The City may, from time to time, use the Roll-Off Box for yard waste disposal.  The yard-waste will be 
material collected by DSS from residential homes and delivered to a specified Roll-Off Box.  

5.2. Basis of Award 
In the event that a contract is awarded pursuant to this specification, the Chief Procurement Officer will 
award such contract to the lowest responsive and responsible bidder as determined by the bid price, 
including any statutorily mandated adjustments to the bid price as applicable, meeting the terms and 
conditions set out in the Bid Documents. 

Contractor’s bid pricing must incorporate any peripheral costs including, but not limited to, the costs of 
products and/or services, delivery/transportation charges, training, materials, labor, insurance, applicable 
taxes, warranty, overhead and profit, etc. that are required by this Contract.  

5.3. Funding 
The source of funds for payments under this Contract is Fund Number 015-0300-081-2020-0185-220185 and 
Various.  Funding for this Agreement is subject to the availability of funds and their appropriation by the City 
Council of the City.   

5.4. Contract Term 
The Term for this Contract will be thirty-six (36) months, unless terminated earlier or extended pursuant to 
the terms this Contract. 

The City will establish the start and expiration dates at the time of formal award and release of this contract. 

The start date will be no later than the first day of the succeeding month from the date shown as the 
Contract Award and Release Date on the Proposal Acceptance Page.   

 



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

 
Scope of Work and Detailed Specifications 

58 
 

5.4.1.  Contract Extension Options 
The Chief Procurement Officer has the option to unilaterally extend the term of this Contract following 
the expiration of the Contract Term for up to thirty-six (36) months, subject to acceptable performance 
by the Contractor and contingent upon the appropriation of sufficient funds.  The option may be 
exercised as a single thirty-six month extension or as up to three separate extensions, each with a term 
no less than twelve months. 

Before the expiration of the Contract Term, or if previously extended, the expiration of the term as 
extended, the Chief Procurement Officer will give the Contractor notice of the City’s intent to exercise its 
option to extend the Contract.  The date on which the Chief Procurement Officer gives notice is the date 
the notice is mailed, if it is mailed, or the date the notice is delivered, if sent by courier or messenger 
service. 

Prior to expiration of the Contract, the Chief Procurement Officer reserves the right to extend the 
Contract term for a period of no more than one hundred eighty-one (181) Calendar Days or until such 
time a new contract has been awarded, whichever event occurs first, for the purpose of providing 
continuity of services and/or supply while procuring a replacement contract.  The CPO will give the 
Contractor notice of the City’s intent to exercise its option to extend the Contract for the approaching 
option period. 

 
5.5. Description of Roll-Off Materials for Hauling and Disposal 
Roll off materials for disposal are broken concrete, asphalt, excavated stone, dirt, sand, clay, discarded 
construction/demolition materials, street sweeping materials,  refuse  and other discarded materials.  Also 
separately collected  yard-waste means; grass, leaves, branches, brush and garden waste, and other 
'landscape waste' within the meaning of 415 ILCS5/3.270.  

Refuse defined in the Municipal Code of the City of Chicago, Section 7-28-200 as follows: All garbage, junk, 
ashes and all other rejected matter, rubbish,  and dust.  

5.6.  Response Time 
The Contractor is required to provide the various Departments with an empty container and to replace the 
full container (which is to be removed) at the same time and respond within 12 thru 24 hours seven (7) days 
a week from the initial request by the various Departments. 

Repeated delays or failures by the Contractor to meet the above requirements may be cause by the City to 
terminate the contract, and may further affect the Contractor’s eligibility for future contract awards. 

For orders of Roll-Off Boxes to be delivered for the next morning by 7:00 a.m., CDOT will notify the 
Contractor by 3:00 p.m., Monday through Friday of the day prior to the requested pick-up and/or delivery of 
roll-off boxes. 

5.7. Equipment Requirements 
The Contractor must have access to one or more property licensed and permitted disposal facilities or 
transfer stations sufficient to accommodate all waste/materials transported. 

All Roll-Off Boxes issued to the City of Chicago must be easily identifiable with a coded sticker. The sticker 
must identify the City of Chicago and the requesting Departments.  

When requested by the Chief Procurement Officer, the Contractor must provide the City (within 48 hours 
from the time of the request) an inventory list of the equipment they have available for the purposes of 
providing Roll-Off Box Services. 

5.8. Permits 
The Contractor must, at its own expense and in its own name, obtain and keep current throughout the 
contract term all permits, licenses, vehicle stickers, certificates and licensed required by the City of Chicago 
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and/or other State or Federal requirements as may be necessary to legally perform its contract obligations 
under this contract. 

The Contractor must submit, at the time of bid submission, copies of all required Special Waste Hauler’s 
vehicle and permit numbers as required by the applicable law showing that it is permitted to hand the Ash 
Residue under this contract. Copies of all permits and insurance certificates that require periodic renewal 
must be forwarded to the Chief Procurement Officer throughout the duration of this contract. Non-
compliance with this requirement may cause for rejection of bid and/or termination of this contract. 

5.9. Right Of Way Permitting 
The Contractor must use the City of Chicago Department of Transportation Internet permitting registration 
process (See Attached).   

5.10. Environmental Control During Transport 
The Contractor must haul Roll-Off Box materials in vehicles and/or complying with all applicable Federal, 
State, City and other local governmental and agency’s laws, ordinances, rules, regulations and codes as 
described above under “Environmental Control During Transport”. All equipment used to transfer materials 
must be designed to prevent spillage of materials during hauling operation. Contractor’s equipment must 
fully comply with all City, State and Federal regulations, laws and ordinances pertaining to size, load weight 
and safety. The City shall not be liable for any violation committed on the part of the Contractor in the 
handling, hauling, disposal or transportation (by any method) of the Roll-Off Boxes materials. 

5.11. Audit Inspection 
The City of Chicago and its offices, agencies and departments shall have the right to inspect the Contractor’s 
operations, including, but not limited to, records, hauling, land filling, and methods, policy and procedures 
used by the Contractor in connection with this contract to verify compliance with the terms of this contract. 

5.12. Price Adjustment (Capped Rate) 
A maximum 3% annual increase may be allowed after the initial 12 month period.  The Contractor must 
justify its request for an increase by submitting detailed price data and supporting documentation to verify 
the validity of price increase.  The Contractor must also furnish a written statement which states that the 
increase represents the cost of the product and in no way includes an increase for profits or overhead.  The 
Chief Procurement Officer may require additional information to verify the price increase. 

The request for price increase must be submitted within 30 days of the twelve (12) month anniversary of the 
Contract start date.  If the price increase request is not submitted within this timeframe, the Contractor will 

5.13. Exceptions 
Any deviations from these specifications must be noted on the Proposal Page or Pages attached thereto, 
with the exact nature of the change outlined in sufficient detail. The reason for which deviations were made 
should also follow if not self-explanatory. Failure of a bidder to comply with the terms of this paragraph may 
be cause for rejection. 

The City reserves the right to disqualify bids which do not completely meet the outlined specifications. The 
impact of exceptions to have the specification will be evaluated by the City in determining its needs. 

.
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Per Qurruru, GoveRruoR Llse Bo¡¡¡lerr, Dtnecron

Septenrber 17,2013

KLF Trucking Co.
Mr. Kelly Bracken
2300 W. 167rh Sr.
Markham,Illinois 60428

Brackenbox Inc
Kelly Bracken
2300 w l67rh st
Markham, 60428

Re: 0311775069 -- Cook Counry
KIF Trucking Co. -- S.W.H. Permit # 45tS App #13.0
For Special Waste Hauling

Dear Mr. Bracken:

Special Waste Hauling Permit 4515 is hereby issued to KIF Trucking Co. and Brackenbox Inc, to engage
in special waste hauling in the State of lllinois, utilizing the vehicles, tanks and equipment enúmer"t"¿t
the application fot permit dated August 30, 2013 and consisting of 2 pages. A copy of said application
for permit is hereby incorporated by reference.

This special waste hauling permit is issued subject to the standard conditions set forth on pages 4 and,5,
attached hereto and incorporated herein by reference, and is fu¡ther subject to any additionai cónditions.

This permit issued September 17, 2013, is valid from September 17, 2013., to and through August
31,2016, for ail registered vehicles with state of lllinois license plates.

hr acco¡dance with 809, upon issuance of a special waste hauling perrnit, the owner and/or operator of
any such vehicle used.to transport qpecial waste shall maintain within the vehicle a legible phoìocopy of
the special waste-hauling permit. fssuance of the special waste hauling permit shall be disòlosed Uy tne
owner and operator of the vehicle to any representative of the State of lllinois...any generator of the
special waste, or any treatment qtorage, or disposal facility which has handled, is handling or will handle
the special waste. Upon request by such representative, the owner and operator of the vehicle for review
shall make the photocopy available. The owner/operator of the vehiðle shall also comply with any
otherwise applicable federal regulations.

If you have any questions, please contact me at2I7/785-2361

Sincerel¡g?""ry
Hope Wright
Waste Reduction and Compliance Section
Division of Land Pollution
Bureau of Land

HV/
Enclosures

43O2 N. Moln 5t, Rocklord, tL ót l03 l81St9B7-7760
595 S. Stote, ElgÌrr, IL ó0123 (842)óOB-3131
2 I 25 S. Flrsl St, Crompolgn, tL ó I 820 (217)27A-SBOO
2009 Moll St., Collinsville, tL 62234 (ó18)34ó-5t 20

951 l Horrison St, Des Plolnes, lL ó001ó 18471294-4OOO
5407 N. Unlverslty Si., Arbor I ì3. Peorto, tL ótóì4 (309)ó93-S4ó2
23Oq V'/. Moin St, Sulte I ìó, ÅÅorlon. tL ó29S9 (ótB)993-Z2OO
ì0O Vr'. Rondolph, Sulte ì l-300, Chîcogo, tL óOóOI l3t2\At4-6C26

PI.EÀSE PRINT oN REcYctED PAPER
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CITY OF'CHICAGO

NO STATED GOAL REPLY MEMORANDUM

TO Charles L. Williams
Commissioner
Depadment of streets and Sanitation

FROM:
L. Rhee

Procurement Officer

DATE: JUN O $ ZO15

RE Roll Off Box Services
Specification No. 129265 / Requisition No. 95734

After further review and consideration, the Department of Procurement Services
approves the No Stated Goal request for the Roll Off Box Services project for the
Department of Streets and Sanitation.

lf you have any questions, please contact Monica Jimenez, Deputy Procurement Officer
at (312) 744-0845.

MJ:gs

l2l NORTH LASALLE STREET, ROOM 806, CHICAGO,ILLINOIS 60602
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CITY OF CHICAGO 
Department of Procurement Services 

Jamie L. Rhee, Chief Procurement Officer 
121 North LaSalle Street, Room 806 

Chicago, Illinois 60602-1284 

Fax:  312-744-3281 

MBE & WBE SPECIAL CONDITIONS FOR COMMODITIES OR SERVICES CONTRACTS 

 
ARTICLE 6. SPECIAL CONDITIONS REGARDING MINORITY BUSINESS ENTERPRISE COMMITMENT AND 

WOMEN BUSINESS ENTERPRISE COMMITMENT FOR COMMODITIES OR SERVICES  
6.1.   Policy and Terms 
It is the policy of the City of Chicago that Local Businesses certified as Minority Owned Business Enterprises 
(MBE) and Women Owned Business Enterprises (WBE) in accordance with Section 2-92-420 et seq. of the 
Municipal Code of Chicago and Regulations Governing Certification of Minority and Women-owned Businesses 
and all other Regulations promulgated under the aforementioned sections of the Municipal Code, as well as 
MBEs and WBEs certified by Cook County, Illinois, will have full and fair opportunities to participate fully in the 
performance of this contract.  Therefore, the Contractor will not discriminate against any person or business 
on the basis of race, color, sex, gender identity, age, religion, disability, national origin, ancestry, sexual 
orientation, marital status, parental status, military discharge status or source of income and will take 
affirmative action to ensure that women and minority businesses will have the maximum opportunity to 
compete for and perform subcontracts for supplies or services. 

Pursuant to Section 2-92-430 of the Municipal Code of Chicago, the Chief Procurement Officer has established 
a goal of awarding not less than 25% of the annual dollar value of all non-construction contracts to certified 
MBEs and 5% of the annual dollar value of all non-construction contracts to certified WBEs. 

Accordingly, the Contractor commits to make Good Faith Efforts to expend at least the following percentages 
of the total contract price (inclusive of any and all modifications and amendments), if awarded, for contract 
participation by MBEs and WBEs: 

MBE Percentage  WBE Percentage 

0%   0% 

This commitment is met by the Contractor's status as a MBE or WBE, or by a joint venture with one or more 
MBEs or WBEs as prime contractor (to the extent of the MBE or WBE participation in such joint venture), or by 
subcontracting a portion of the work to one or more MBEs or WBEs, or by the purchase of materials used in 
the performance of the contract from one or more MBEs or WBEs, or by the indirect participation of MBEs or 
WBEs in other aspects of the Contractor's business (but no dollar of such indirect MBE or WBE participation 
will be credited more than once against a Contractor’s MBE or WBE commitment with respect to all 
government Contracts of such Contractor), or by any combination of the foregoing.   

Note: MBE/WBE participation goals are separate and those businesses certified with the City of Chicago as 
both MBE and WBE may only be listed on a bidder’s compliance plan as either a MBE or a WBE, but not both 
to demonstrate compliance with the Contract Specific Goals. 

As noted above, the Contractor may meet all or part of this commitment by contracting with MBEs or WBEs 
for the provision of goods or services not directly related to the performance of this Contract.  However, in 
determining the manner of MBE/WBE participation, the Contractor will first consider involvement of 
MBEs/WBEs as joint venture partners, subcontractors, and suppliers of goods and services directly related to 
the performance of this Contract.  In appropriate cases, the Chief Procurement Officer will require the 
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Contractor to demonstrate the specific efforts undertaken by it to involve MBEs and WBEs directly in the 
performance of this Contract. 

The Contractor also may meet all or part of this commitment through credits received pursuant to Section 2-
92-530 of the Municipal Code of Chicago for the voluntary use of MBEs or WBEs in private sector contracts. 

Pursuant to 2-92-535, the prime contractor may apply be awarded an additional 0.333 percent credit, up to a 
maximum of a total of 5 percent additional credit, for every 1 percent of the value of a contract self-
performed by MBEs or WBEs, or combination thereof, that have entered into a mentor agreement with the 
contractor.   This up to 5% may be applied to the Contract Specific Goals, or it may be in addition to the 
Contract Specific Goals.   

6.2. Definitions 

"Area of Specialty" means the description of an MBE or WBE firm’s business which has been determined by 
the Chief Procurement Officer to be most reflective of the MBE or WBE firm’s claimed specialty or expertise.  
Each MBE/WBE letter of certification contains a description of the firm’s Area of Specialty.  This information is 
also contained in the Directory (defined below).  Credit toward this Contract’s MBE and WBE participation 
goals shall be limited to the participation of firms performing within their Area of Specialty.  

NOTICE:  The City of Chicago does not make any representation concerning the ability of any MBE/WBE to 
perform work within their Area of Specialty.  It is the responsibility of all contractors to determine the 
capability and capacity of MBEs/WBEs to satisfactorily perform the work proposed. 

"B.E.P.D." means an entity certified as a Business enterprise owned or operated by people with disabilities as 
defined in MCC Section 2-92-586. 

"Bid" means a bid, proposal, or submittal detailing a description of the services or work to be provided by the 
contractor in response to a bid solicitation, request for proposal, request for qualification of task order request 
(issued in accordance with the Master Consulting Agreement) that is issued by the City.  

"Bidder" means any person or business entity that submits a bid, proposal, qualification or submittal that 
seeks to enter into a contract with the City, and includes all partners, affiliates and joint ventures of such 
person or entity. 

"Broker" means a person or entity that fills orders by purchasing or receiving supplies from a third party 
supplier rather than out of its own existing inventory and provides no commercially useful function other than 
acting as a conduit between his or her supplier and his or her customer. 

"Chief Procurement Officer" or "CPO" means the chief procurement officer of the City of Chicago or his or her 
designee. 

"Commercially Useful Function" means responsibility for the execution of a distinct element of the work of 
the contract, which is carried out by actually performing, managing, and supervising the work involved, 
evidencing the responsibilities and risks of a business owner such as negotiating the terms of (sub)contracts, 
taking on a financial risk commensurate with the contract or its subcontract, responsibility for acquiring the 
appropriate lines of credit and/or loans, or fulfilling responsibilities as a joint venture partner as described in 
the joint venture agreement.   

"Contract Specific Goals" means the subcontracting goals for MBE and WBE participation established for a 
particular contract.   

"Contractor" means any person or business entity that has entered into a contract with the City as described 
herein, and includes all partners, affiliates, and joint ventures of such person or entity. 

"Direct Participation"  the value of payments made to MBE or WBE firms for work that is performed in their 
Area of Specialty directly related to the performance of the subject matter of the Contract will count as Direct 
Participation toward the Contract Specific Goals.   



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

M/WBE Special Conditions for Commodities & Services 05.09.2014 62 
 

"Directory" means the Directory of Certified  "Minority Business Enterprises" and "Women Business 
Enterprises" maintained and published by the City of Chicago.  The Directory identifies firms that have been 
certified as MBEs and WBEs, and includes both the date of their last certification and the area of specialty in 
which they have been certified.  Contractors are responsible for verifying the current certification status of all 
proposed MBE, and WBE firms.  

"Good Faith Efforts" means actions undertaken by a bidder or contractor to achieve a Contract Specific Goal 
that  the CPO or his or her designee has determined, by their scope, intensity, and appropriateness to the 
objective, can reasonably be expected to fulfill the program’s requirements. 

"Indirect Participation" refers to the value of payments made to MBE or WBE firms for work that is done in 
their Area of Specialty related to other aspects of the Contractor’s business.  (Note: no dollar of such  indirect 
MBE or WBE participation shall be credited more than once against a contractor’s MBE or WBE commitment 
with respect to all government contracts held by that contractor.)   

"Joint venture" means an association of a MBE or WBE firm and one or more other firms to carry out a single, 
for-profit business enterprise, for which each joint venture partner contributes property, capital, efforts, skills 
and knowledge, and in which the MBE or WBE is responsible for a distinct, clearly defined portion of the work 
of the contract and whose share in the capital contribution, control, management, risks, and profits of the 
joint venture are commensurate with its ownership interest. 

"Mentor-Protégé Agreement" means an agreement between a prime and MBE or WBE subcontractor 
pursuant to MCC 2-92-535, that is approved by the City of Chicago and complies with all requirements of MCC 
2-92-535 and any rules and regulations promulgated by the Chief Procurement Officer. 

"Minority Owned Business Enterprise" or "MBE" means a firm awarded certification as a minority owned and 
controlled business in accordance with City Ordinances and Regulations as well as a firm awarded certification 
as a minority owned and controlled business by Cook County, Illinois.  However, it does not mean a firm that 
has been found ineligible or which has been decertified by the City or Cook County.  

"Municipal Code of Chicago" or "MCC" means the Municipal Code of the City of Chicago. 

"Supplier" or "Distributor" refers to a company that owns, operates, or maintains a store, warehouse or other 
establishment in which materials, supplies, articles or equipment are bought, kept in stock and regularly sold 
or leased to the public in the usual course of business. A regular distributor or supplier is a firm that owns, 
operates, or maintains a store, warehouse, or other establishment in which the materials or supplies required 
for performance of a contract are bought, kept in stock, and regularly sold to the public in the usual course of 
business.  To be a regular distributor the firm must engage in, as its principal business and in its own name, the 
purchase and sale of the products in question.  A regular distributor in such bulk items as steel, cement, 
gravel, stone, and petroleum products need not keep such products in stock if it owns or operates distribution 
equipment.   

"Women Owned  Business Enterprise" or "WBE" means a firm awarded certification as a women owned and 
controlled business in accordance with City Ordinances and Regulations as well as a firm awarded certification 
as a women owned business by Cook County, Illinois.  However, it does not mean a firm that has been found 
ineligible or which has been decertified by the City or Cook County. 

6.3.  Joint Ventures 
The formation of joint ventures to provide MBEs and WBEs with capacity and experience at the prime 
contracting level, and thereby meet Contract Specific Goals (in whole or in part) is encouraged.  A joint 
venture may consist of any combination of MBEs, WBEs, and non-certified firms as long as one member is an 
MBE or WBE.  

a. The joint venture may be eligible for credit towards the Contract Specific Goals only if: 

i. The MBE or WBE joint venture partner’s share in the capital contribution, control, 
management, risks and profits of the joint venture is equal to its ownership interest; 



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

M/WBE Special Conditions for Commodities & Services 05.09.2014 63 
 

ii. The MBE or WBE joint venture partner is responsible for a distinct, clearly defined 
portion of the requirements of the contract for which it is at risk;  

iii.  Each joint venture partner executes the bid to the City; and 

iv.  The joint venture partners have entered into a written agreement specifying the terms 
and conditions of the relationship between the partners and their relationship and 
responsibilities to the contract, and all such terms and conditions are in accordance with 
the conditions set forth in Items i, ii, and iii above in this Paragraph a. 

b. The Chief Procurement Officer shall evaluate the proposed joint venture agreement, the 
Schedule B submitted on behalf of the proposed joint venture, and all related documents to 
determine whether these requirements have been satisfied.  The Chief Procurement Officer shall 
also consider the record of the joint venture partners on other City of Chicago contracts.  The 
decision of the Chief Procurement Officer regarding the eligibility of the joint venture for credit 
towards meeting the Contract Specific Goals, and the portion of those goals met by the joint 
venture, shall be final. 

The joint venture may receive MBE or WBE credit for work performed by the MBE or WBE joint 
venture partner(s) equal to the value of work performed by the MBE or WBE with its own forces 
for a distinct, clearly defined portion of the work. 

Additionally, if employees of the joint venture entity itself (as opposed to employees of the MBE 
or WBE partner) perform the work, then the value of the work may be counted toward the 
Contract Specific Goals at a rate equal to the MBE or WBE firm’s percentage of participation in 
the joint venture as described in Schedule B.   

The Chief Procurement Officer may also count the dollar value of work subcontracted to other 
MBEs and WBEs.  Work performed by the forces of a non-certified joint venture partner shall not 
be counted toward the Contract Specific Goals. 

c. Schedule B:  MBE/WBE Affidavit of Joint Venture  

Where the bidder’s Compliance Plan includes the participation of any MBE or WBE as a joint 
venture partner, the bidder must submit with its bid a Schedule B and the proposed joint venture 
agreement.  These documents must both clearly evidence that the MBE or WBE joint venture 
partner(s) will be responsible for a clearly defined portion of the work to be performed, and that 
the MBE’s or WBE’s responsibilities and risks are proportionate to its ownership percentage.  The 
proposed joint venture agreement must include specific details related to: 

i. The parties’ contributions of capital, personnel, and equipment and share of the costs of 
insurance and bonding; 

ii. Work items to be performed by the MBE’s or WBE’s own forces and/or work to be 
performed by employees of the newly formed joint venture entity; 

iii. Work items to be performed under the supervision of the MBE or WBE joint venture 
partner; and 

iv.  The MBE’s or WBE’s commitment of management, supervisory, and operative 
personnel to the performance of the contract. 

NOTE:  Vague, general descriptions of the responsibilities of the MBE or WBE joint venture partner do not 
provide any basis for awarding credit.  For example, descriptions such as "participate in the budgeting 
process," "assist with hiring," or "work with managers to improve customer service" do not identify distinct, 
clearly defined portions of the work.  Roles assigned should require activities that are performed on a regular, 
recurring basis rather than as needed.  The roles must also be pertinent to the nature of the business for 
which credit is being sought.  For instance, if the scope of work required by the City entails the delivery of 
goods or services to various sites in the City, stating that the MBE or WBE joint venture partner will be 
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responsible for the performance of all routine maintenance and all repairs required to the vehicles used to 
deliver such goods or services is pertinent to the nature of the business for which credit is being sought. 

6.4. Counting MBE/WBE Participation Toward the Contract Specific Goals  
Refer to this section when preparing the MBE/WBE compliance plan and completing Schedule D-1 for 
guidance on what value of the participation by MBEs and WBEs will be counted toward the stated Contract 
Specific Goals. The "Percent Amount of Participation" depends on whether and with whom a MBE or WBE 
subcontracts out any portion of its work and other factors.   

Firms that are certified as both MBE and WBE may only be listed on a bidder’s compliance plan as either a 
MBE or a WBE to demonstrate compliance with the Contract Specific Goals.  For example, a firm that is 
certified as both a MBE and a WBE may only be listed on the bidder’s compliance plan under one of the 
categories, but not both. Only Payments made to MBE and WBE firms that meet BOTH the Commercially 
Useful Function and Area of Specialty requirements above will be counted toward the Contract Specific Goals. 

a. Only expenditures to firms that perform a Commercially Useful Function as defined above may 
count toward the Contract Specific Goals.   

i. The CPO will determine whether a firm is performing a commercially useful function by 
evaluating the amount of work subcontracted, whether the amount the firm is to be 
paid under the contract is commensurate with the work it is actually performing and the 
credit claimed for its performance of the work, industry practices, and other relevant 
factors. 

ii. A MBE or WBE does not perform a commercially useful function if its participation is 
only required to receive payments in order to obtain the appearance of MBE or WBE 
participation.  The CPO may examine similar commercial transactions, particularly those 
in which MBEs or WBEs do not participate, to determine whether non MBE and non 
WBE firms perform the same function in the marketplace to make a determination.  

iii. Indications that a subcontractor is not performing a commercially useful function 
include, but are not limited to, labor shifting and equipment sharing or leasing 
arrangements with the prime contractor or a first tier subcontractor.  

b. Only the value of the dollars paid to the MBE or WBE firm for work that it performs in its Area of 
Specialty in which it is certified counts toward the Contract Specific Goals.   

c. For maintenance, installation, repairs or inspection, or professional services, if the MBE or WBE 
performs the work itself: 100% of the value of work actually performed by the MBE’s or WBE’s 
own forces shall be counted toward the Contract Specific Goals, including the cost of supplies 
and materials purchased or equipment leased by the MBE or WBE from third parties or second 
tier subcontractors in order to perform its (sub)contract with its own forces (except supplies and 
equipment the MBE or WBE subcontractor purchases or leases from the prime contractor or its 
affiliate). 0% of the value of work at the project site that a MBE or WBE subcontracts to a non-
certified firm counts toward the Contract Specific Goals. 

d. If the MBE or WBE is a manufacturer: 100% of expenditures to a MBE or WBE manufacturer for 
items needed for the Contract shall be counted toward the Contract Specific Goals.  A 
manufacturer is a firm that operates or maintains a factory or establishment that produces on 
the premises the materials or supplies obtained by the bidder or contractor. 

e. If the MBE or WBE is a distributor or supplier:  60% of expenditures for materials and supplies 
purchased from a MBE or WBE that is certified as a regular dealer or supplier shall be counted 
toward the Contract Specific Goals.   

f. If the MBE or WBE is a broker: 

i. Zero percent (0%) of expenditures paid to brokers will be counted toward the Contract 
Specific Goals.   
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ii. As defined above, Brokers provide no commercially useful function.   

g. If the MBE or WBE is a member of the joint venture contractor/bidder: 

i. A joint venture may count the portion of the total dollar value of the contract equal to 
the distinct, clearly defined portion of the work of the contract that the MBE or WBE 
performs with its own forces toward the Contract Specific Goals; or  

ii. If employees of this distinct joint venture entity perform the work then the value of the 
work may be counted toward the Contract Specific Goals at a rate equal to the MBE or 
WBE firm’s percentage of participation in the joint venture as described in the Schedule 
B.   

iii. A joint venture may also count the dollar value of work subcontracted to other MBEs 
and WBEs.   

h.  If the MBE or WBE subcontracts out any of its work: 

i. 100% of the value of the work subcontracted to other MBEs or WBEs performing work 
in its Area of Specialty may be counted toward the Contract Specific Goals.   

ii. 0% of the value of work that a MBE or WBE subcontracts to a non-certified firm counts 
toward the Contract Specific Goals (except as allowed by (c) above).   

iii. The fees or commissions charged for providing a bona fide service, such as professional, 
technical, consulting or managerial services or for providing bonds or insurance and 
assistance in the procurement of essential personnel, facilities, equipment, materials or 
supplies required for performance of the Contract, provided that the fee or commission 
is determined by the Chief Procurement Officer to be reasonable and not excessive as 
compared with fees customarily allowed for similar services. 

iv. The fees charged for delivery of materials and supplies required on a job site (but not 
the cost of the materials and supplies themselves) when the hauler, trucker, or delivery 
service is not also the manufacturer of or a regular dealer in the materials and supplies, 
provided that the fee is determined by the Chief Procurement Officer to be reasonable 
and not excessive as compared with fees customarily allowed for similar services.   

v. The fees or commissions charged for providing any bonds or insurance, but not the cost 
of the premium itself, specifically required for the performance of the Contract, 
provided that the fee or commission is determined by the Chief Procurement Officer to 
be reasonable and not excessive as compared with fees customarily allowed for similar 
services. 

6.5.  Regulations Governing Reductions to or Waiver of MBE/WBE Goals  
The following Regulations set forth the standards to be used in determining whether or not a reduction or 
waiver of the MBE/WBE commitment goals of a particular contract is appropriate.  If a bidder determines that 
it is unable to meet the MBE and/or WBE Contract-Specific Goals on a City of Chicago contract, a written 
request for the reduction or waiver of the commitment must be included in the bid or proposal. 

The written request for reduction or waiver from the commitment must be in the form of a signed petition for 
grant of relief from the MBE/WBE percentages submitted on the bidder's letterhead, and must demonstrate 
that all required efforts as set forth in this document were taken to secure eligible Minority and Women 
Business Enterprises to meet the commitments.  The Chief Procurement Officer or designee shall determine 
whether the request for the reduction or waiver will be granted. 

A bidder will be considered responsive to the terms and conditions of these Regulations if, at the time of bid, it 
submits a waiver request and all supporting documentation that adequately addresses the conditions for 
waiver of MBE/WBE goals, including proof of notification to assist agencies except:   
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 Bidders responding to Request for Proposals (RFPs) who have been identified as a short listed 
candidate and/or a prospective awardee will be given a designated time allowance, but no more than 
fourteen (14) calendar days to submit to the Department of Procurement Services complete 
documentation that adequately addresses the conditions for waiver described herein; and 

 Bidders responding to Request for Information and or Qualifications (RFI/RFQs) deemed by the Chief 
Procurement Officer or authorized designee to be the most responsive and responsible shall submit 
documentation that adequately addresses the conditions for waiver described herein during 
negotiations.  

Failure to submit documentation sufficient to support the waiver request will cause the bid/proposal to be 
found non-responsive by the Chief Procurement Officer, and the bid/proposal will be rejected.  In such cases 
the remedies to be taken by the Chief Procurement Officer, in his or her discretion, may include, but are not 
limited to, forfeiture of bid deposit; negotiating with the next lowest bidder; or re-advertising the 
bid/proposal.  All bidders must submit all required documents at the time of bid opening to expedite the 
contract award. 

6.5.1. Direct / Indirect Participation 
Each of the following elements must be present in order to determine whether or not such a reduction or 
waiver is appropriate.  

a. The bidder has documented the unsuccessful solicitation for either subcontractors or joint 
venture partners of at least 50% (or at least five when there are more than eleven certified firms 
in the commodity area) of the appropriate certified MBE/WBE firms to perform any direct or 
indirect work identified or related to the advertised bid/proposal. Documentation must include 
but is not necessarily limited to: 

1. A detailed statement of efforts to identify and select portions of work 
identified in the bid solicitation for subcontracting to certified MBE/WBE firms; 

2.  A listing of all MBE/WBE firms contacted that includes: 

o Name, address, telephone number and email of MBE/WBE firms 
solicited; 

o Date and time of contact; 

o Method of contact (written, telephone, transmittal of facsimile 
documents, email, etc.) 

3. Copies of letters or any other evidence of mailing that substantiates outreach 
to MBE/WBE vendors that includes: 

o Project identification and location; 

o Classification/commodity of work items for which quotations were 
sought; 

o Date, item and location for acceptance of subcontractor bid proposals; 

o Detailed statement which summarizes direct negotiations with 
appropriate MBE/WBE firms for specific portions of the work and 
indicates why negotiations were unsuccessful; 

o Affirmation that Good Faith Efforts have been demonstrated by: 

 choosing subcontracting opportunities likely to achieve 
MBE/WBE goals;  

 not imposing any limiting conditions which were not 
mandatory for all subcontractors;   
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 providing notice of subcontracting opportunities to M/WBE 
firms and assist agencies at least five (5) business days in 
advance of the initial bid due date.  

 

OR 

 

b. Subcontractor participation will be deemed excessively costly when the MBE/WBE subcontractor 
proposal exceeds the average price quoted by more than twenty percent (20%).  In order to 
establish that a subcontractor’s quote is excessively costly, the bidder must provide the following 
information: 

1. A detailed statement of the work identified for MBE/WBE participation for which the 
bidder asserts the MBE/WBE quote(s) were excessively costly (in excess of 20% higher). 

o A listing of all potential subcontractors contacted for a quotation on that work item; 

o Prices quoted for the subcontract in question by all such potential subcontractors 
for that work item. 

2. Other documentation which demonstrates to the satisfaction of the Chief Procurement 
Officer that the MBE/WBE proposals are excessively costly, even though not in excess of 
20% higher than the average price quoted.  This determination will be based on factors 
that include, but are not limited to the following: 

o The City's estimate for the work under a specific subcontract; 

o The bidder’s own estimate for the work under the subcontract; 

o An average of the bona fide prices quoted for the subcontract; 

o Demonstrated increase in other contract costs as a result of subcontracting to the 
M/WBE or other firm. 

6.5.2. Assist Agency Participation in wavier/reduction requests 
Every waiver and/or reduction request must include evidence that the bidder has provided timely notice 
of the need for subcontractors to an appropriate association/assist agency representative of the 
MBE/WBE business community. This notice must be given at least five (5) business days in advance of the 
initial bid due date. 

The notice requirement of this Section will be satisfied if a bidder contacts at least one of the associations 
on Attachment A to these Regulations when the prime contractor seeks a waiver or reduction in the 
utilization goals.  Attachment B to these Regulations provides the letter format that a prime contractor 
may use.  Proof of notification prior to bid submittal (e.g. certified mail receipt or facsimile transmittal 
receipt) will be required to be submitted with the bid for any bid/proposal to be deemed responsive.  If 
deemed appropriate, the Contract Compliance Officer may contact the assist agency for verification of 
notification. 

6.5.3. Impracticability 
If the Chief Procurement Officer determines that a lesser MBE and/or WBE percentage standard is 
appropriate with respect to a particular contract subject to competitive bidding prior to the bid 
solicitations for such contract, bid specifications shall include a statement of such revised standard. 

The requirements set forth in these Regulations (this subsection 6.5  "Regulations Governing Reductions 
to or Waiver of MBE/WBE Goals") shall not apply where the Chief Procurement Officer determines prior 
to the bid solicitations that MBE/WBE subcontractor participation is impracticable. 
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This may occur whenever the Chief Procurement Officer determines that for reasons of time, need, 
industry practices or standards not previously known by the Chief Procurement Officer, or such other 
extreme circumstances as may be deemed appropriate, such a Waiver is in the best interests of the City.  
This determination may be made in connection with a particular contract, whether before the contract is 
let for bid, during the bid or award process, before or during negotiation of the contract, or during the 
performance of the contract. 

For all notifications required to be made by bidders, in situations where the Chief Procurement Officer has 
determined that time is of the essence, documented telephone contact may be substituted for letter 
contact. 

6.6. Procedure to Determine Bid Compliance  
A bid may be rejected as non-responsive if it fails to submit one or more of the following with its bid 
demonstrating its Good Faith Efforts to meet the Contract Specific Goals by reaching out to MBEs and WBEs to 
perform work on the contract: 

 An MBE/WBE compliance plan demonstrating how the bidder plans to meet the Contract Specific 
Goals; and/or 

 A request for reduction or waiver of the Contract Specific Goals in accordance with Section 2-92-450 
of the MCC.   

Only compliance plans utilizing MBE and WBE firms that meet BOTH the Commercially Useful Function and 
Area of Specialty requirements will be counted toward the Contract Specific Goals.   

The following Schedules and described documents constitute the bidder's MBE/WBE proposal, and must be 
submitted in accordance with the guidelines stated: 

(1) Schedule C-1: Letter of Intent from MBE/WBE to Perform as Subcontractor, Supplier and/or 
Consultant. 
The bidder must submit the appropriate Schedule C-1 with the bid for each MBE and WBE 
included on the Schedule D-1.  Suppliers must submit the Schedule C-1 for Suppliers, first tier 
subcontractors must submit a Schedule C-1 for Subcontractors to the Prime Contractor and 
second or lower tier subcontractors must submit a Schedule C-1 for second tier Subcontractors. 
The City encourages subcontractors to utilize the electronic fillable format Schedule C-1, which is 
available at the Department of Procurement Services website, http://cityofchicago.org/forms. 
Each Schedule C-1 must be executed by each MBE and WBE and accurately detail the work to be 
performed by the MBE or WBE and the agreed upon rates/prices.  Each Schedule C must also 
include a separate sheet as an attachment on which the MBE or WBE fully describes its proposed 
scope of work, including a description of the commercially useful function being performed by 
the MBE or WBE in its Area of Specialty. If a facsimile copy of the Schedule C-1 has been 
submitted with the bid, an executed original Schedule C-1 must be submitted by the bidder for 
each MBE and WBE included on the Schedule D-1 within five business days after the date of the 
bid opening.  

Failure to submit a completed Schedule C-1 in accordance with this section shall entitle the City 
to deem the bid/proposal non-responsive and therefore reject the bid/proposal. 

(2) Letters of Certification. 
A copy of each proposed MBE/WBE firm's current Letter of Certification from the City of Chicago 
or Cook County Illinois, must be submitted with the bid/proposal.  All Letters of Certification 
issued by the City of Chicago and Cook County include a statement of the MBE/WBE firm's Area 
of Specialty.  The MBE/WBE firm's scope of work, as detailed by their Schedule C-1, must 
conform to their stated Area of Specialty.  Letters of Certification for firms that the City or Cook 
County has found ineligible or has decertified will not be accepted.   

(3) Schedule B: Affidavit of Joint Venture, and Joint Venture Agreements (if applicable). 



Roll Off Box Services, Department of Streets and Sanitation Specification Number 129265 
Work Services Form Contract 09.26.2014 

 

M/WBE Special Conditions for Commodities & Services 05.09.2014 69 
 

If the bidder's MBE/WBE proposal includes the participation of a MBE/WBE as joint venture on 
any tier (either as the bidder or as a subcontractor), the bidder must provide a copy of the joint 
venture agreement and a Schedule B along with all other requirements listed in Section 6.3, 
"Joint Ventures," above.  In order to demonstrate the MBE/WBE partner's share in the 
ownership, control, management responsibilities, risks and profits of the joint venture, the 
proposed joint venture agreement must include specific details related to: (1) contributions of 
capital and equipment; (2) work responsibilities or other performance to be undertaken by the 
MBE/WBE; and (3) the commitment of management, supervisory and operative personnel 
employed by the MBE/WBE to be dedicated to the performance of the contract.  The joint 
venture agreement must also clearly define each partner’s authority to contractually obligate the 
joint venture and each partner's authority to expend joint venture funds (e.g., check signing 
authority).  

(4) Schedule D-1: Required Schedules Regarding MBE/WBE Utilization 
Bidders must submit, together with the bid, a completed Schedule D-1 committing them to the 
utilization of each listed MBE/WBE firm.  The City encourages bidders to utilize the electronic 
fillable format Schedule D-1, which is available at the Department of Procurement Services 
website, http://cityofchicago.org/forms. Except in cases where the bidder has submitted a 
request for a complete waiver of or variance from the MBE/WBE commitment in accordance 
with Section 6.5 "Regulations Governing Reductions to or Waiver of MBE/WBE Goals" herein, the 
bidder must commit to the expenditure of a specific dollar amount of participation by each 
MBE/WBE firm included on their Schedule D-1.  The total dollar commitment to proposed MBEs 
must at least equal the MBE goal, and the total dollar commitment to proposed WBEs must at 
least equal the WBE goal. Bidders are responsible for calculating the dollar equivalent of the MBE 
and WBE goals as percentages of their total base bids or in the case of Term Agreements, 
depends upon requirements agreements and blanket agreements, as percentages of the total 
estimated usage.  All commitments made by the bidder's Schedule D-1 must conform to those 
presented in the submitted Schedule C-1.  If Schedule C-1 is submitted after the opening, the 
bidder may submit a revised Schedule D-1 (executed and notarized to conform with the 
Schedules C-1). Bidders shall not be permitted to add MBEs or WBEs after bid opening to meet 
the Contract Specific Goals, however, contractors are encouraged to add additional MBE/WBE 
vendors to their approved compliance plan during the performance of the contract when 
additional opportunities for participation are identified. Except in cases where substantial and 
documented justification is provided, bidders will not be allowed to reduce the dollar 
commitment made to any MBE or WBE in order to achieve conformity between the Schedules C-
1 and D-1. 

All commitments for joint venture agreements must be delineated in the Schedule B. 

(5) Application for Approval of Mentor Protégé Agreement 
Any applications for City approval of a Mentor Protégé agreement must be included with the bid.  
If the application is not approved, the bidder must show that it has made good faith efforts to 
meet the contract specific goals.   

6.7. Reporting Requirements During the Term of the Contract 
a. The Contractor will, not later than thirty (30) calendar days from the award of a contract by the 

City, execute formal contracts or purchase orders with the MBEs and WBEs included in their 
approved MBE/WBE Utilization Plan. These written agreements will be made available to the 
Chief Procurement Officer upon request.  

b. The Contractor will be responsible for reporting payments to all subcontractors on a monthly 
basis in the form of an electronic report. Upon the first payment issued by the City of Chicago to 
the contractor for services performed, on the first day of each month and every month 
thereafter, email and or fax audit notifications will be sent out to the Contractor with instructions 
to report payments that have been made in the prior month to each subcontractor. The 
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reporting of payments to all subcontractors must be entered into the Certification and 
Compliance Monitoring System (C2), or whatever reporting system is currently in place, on or 
before the fifteenth (15th) day of each month. 

c. Once the prime Contractor has reported payments made to each subcontractor, including zero 
dollar amount payments, the subcontractor will receive an email and or fax notification 
requesting them to log into the system and confirm payments received. All monthly 
confirmations must be reported on or before the 20th day of each month. Contractor and 
subcontractor reporting to the C2 system must be completed by the 25th of each month or 
payments may be withheld. 

d. All subcontract agreements between the contractor and MBE/WBE firms or any first tier non-
certified firm and lower tier MBE/WBE firms must contain language requiring the MBE/WBE to 
respond to email and/or fax notifications from the City of Chicago requiring them to report 
payments received for the prime or the non-certified firm.  

Access to the Certification and Compliance Monitoring System (C2), which is a web based 
reporting system, can be found at:  https://chicago.mwdbe.com  

e. The Chief Procurement Officer or any party designated by the Chief Procurement Officer, shall 
have access to the contractor's books and records, including without limitation payroll records, 
tax returns and records and books of account, to determine the contractor's compliance with its 
commitment to MBE and WBE participation and the status of any MBE or WBE performing any 
portion of the contract. This provision shall  be in addition to, and not a substitute for, any other 
provision allowing inspection of the contractor's records by any officer or official of the City for 
any purpose. 

f. The Contractor shall maintain records of all relevant data with respect to the utilization of MBEs 
and WBEs, retaining these records for a period of at least five years after project closeout. Full 
access to these records shall be granted to City, federal or state authorities or other authorized 
persons. 

6.8. Changes to Compliance Plan  
6.8.1. Permissible Basis for Change Required 
No changes to the Compliance Plan or contractual MBE and WBE commitments or substitution of MBE or 
WBE subcontractors may be made without the prior written approval of the Contract Compliance Officer.  
Unauthorized changes or substitutions, including performing the work designated for a subcontractor 
with the contractor’s own forces, shall be a violation of these Special Conditions and a breach of the 
contract with the City, and may cause termination of the executed Contract for breach, and/or subject the 
bidder or contractor to contract remedies or other sanctions.  The facts supporting the request for 
changes must not have been known nor reasonably could have been known by the parties prior to 
entering into the subcontract.  Bid shopping is prohibited. The bidder or contractor must negotiate with 
the subcontractor to resolve the problem.  If requested by either party, the Department of Procurement 
Services shall facilitate such a meeting.  Where there has been a mistake or disagreement about the scope 
of work, the MBE or WBE can be substituted only where an agreement cannot be reached for a 
reasonable price for the correct scope of work.  

Substitutions of a MBE or WBE subcontractor shall be permitted only on the following basis: 

a) Unavailability after receipt of reasonable notice to proceed; 

b) Failure of performance; 

c) Financial incapacity; 

d) Refusal by the subcontractor to honor the bid or proposal price or scope; 

e) Mistake of fact or law about the elements of the scope of work of a solicitation where a 
reasonable price cannot be agreed; 

https://chicago.mwdbe.com/
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f) Failure of the subcontractor to meet insurance, licensing or bonding requirements; 

g) The subcontractor's withdrawal of its bid or proposal; or 

h) De-certification of the subcontractor as a MBE or WBE (graduation from the MBE/WBE program 
does not constitute de-certification). 

i) Termination of a Mentor Protégé Agreement. 

6.8.2. Procedure for Requesting Approval 
If it becomes necessary to substitute a MBE or WBE or otherwise change the Compliance Plan, the 
procedure will be as follows: 

a) The bidder or contractor must notify the Contract Compliance Officer and Chief Procurement 
Officer in writing of the request to substitute a MBE or WBE or otherwise change the Compliance 
Plan.  The request must state specific reasons for the substitution or change.  A letter from the 
MBE or WBE to be substituted or affected by the change stating that it cannot perform on the 
contract or that it agrees with the change in its scope of work must be submitted with the 
request. 

b) The City will approve or deny a request for substitution or other change within 15 business days 
of receipt of the written request.  

c) Where the bidder or contractor has established the basis for the substitution to the satisfaction 
of the Chief Procurement Officer, it must make Good Faith Efforts to meet the Contract Specific 
Goal by substituting a MBE or WBE subcontractor.  Documentation of a replacement MBE or 
WBE, or of Good Faith Efforts, must meet the requirements in section 5.  If the MBE or WBE 
Contract Specific Goal cannot be reached and Good Faith Efforts have been made, as determined 
by the Chief Procurement Officer, the bidder or contractor may substitute with a non-MBE or 
non-WBE. 

d) If a bidder or contractor plans to hire a subcontractor for any scope of work that was not 
previously disclosed in the Compliance Plan, the bidder or contractor must obtain the approval of 
the Chief Procurement Officer to modify the Compliance Plan and must make Good Faith Efforts 
to ensure that MBEs or WBEs have a fair opportunity to bid on the new scope of work. 

e) A new subcontract must be executed and submitted to the Contract Compliance Officer within 
five business days of the bidder’s or contractor’s receipt of City approval for the substitution or 
other change. 

The City shall not be required to approve extra payment for escalated costs incurred by the contractor 
when a substitution of subcontractors becomes necessary to comply with MBE/WBE contract 
requirements.  

6.9. Non-Compliance and Damages 
Without limitation, the following shall constitute a material breach of this contract and entitle the City to 
declare a default, terminate the contract, and exercise those remedies provided for in the contract, at law or 
in equity: (1) failure to demonstrate Good Faith Efforts; and (2) disqualification as a MBE or WBE of the 
contractor or any joint venture partner, subcontractor or supplier if its status as an MBE or WBE was a factor 
in the award of the contract and such status was misrepresented by the contractor. 

Payments due to the contractor may be withheld until corrective action is taken. 

Pursuant to MCC 2-92-445 or 2-92-740, as applicable, remedies or sanctions may include a penalty in the 
amount of the discrepancy between the amount of the commitment in the Compliance Plan, as such amount 
may be amended through change orders or otherwise over the term of the contract, and the amount paid to 
MBEs or WBEs, and disqualification from contracting or subcontracting on additional City contracts for up to 
three years.    The consequences provided herein shall be in addition to any other criminal or civil liability to 
which such entities may be subject. 
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The contractor shall have the right to protest the final determination of non-compliance and the imposition of 
any penalty by the Chief Procurement Officer pursuant to MCC 2-92-445 or 2-92-740, within 15 business days 
of the final determination. 

6.10.   Arbitration 
a) In the event a contractor has not complied with the contractual MBE/WBE percentages in its 

Schedule D, underutilization of MBEs/WBEs shall entitle the affected MBE/WBE to recover from the 
contractor damages suffered by such entity as a result of being underutilized; provided, however, 
that this provision shall not apply to the extent such underutilization occurs pursuant to a waiver or 
substitution approved by the City.  The Ordinance and contracts subject thereto provide that any 
disputes between the contractor and such affected MBEs/WBEs regarding damages shall be resolved 
by binding arbitration before an independent arbitrator other than the City, with reasonable 
expenses, including attorney's fees, being recoverable by a prevailing MBE/WBE in accordance with 
these regulations.  This provision is intended for the benefit of any MBE/WBE affected by 
underutilization and grants such entity specific third party beneficiary rights.  Any rights conferred by 
this regulation are non-waivable and take precedence over any agreement to the contrary, including 
but not limited to those contained in a subcontract, suborder, or communicated orally between a 
contractor and a MBE/WBE. 

b) An MBE/WBE desiring to arbitrate shall contact the contractor in writing to initiate the arbitrative 
process.  Except as otherwise agreed to in writing by the affected parties subject to the limitation 
contained in the last sentence of the previous paragraph, within ten (10) calendar days of the 
contractor receiving notification of the intent to arbitrate from the MBE/WBE the above-described 
disputes shall be arbitrated in accordance with the Commercial Arbitration Rules of the American 
Arbitration Association (AAA), a not-for-profit agency, with an office at 225 North Michigan Avenue, 
Suite 2527, Chicago, Illinois 60601-7601 [Phone: (312) 616-6560; Fax: (312) 819-0404].  All such 
arbitrations shall be initiated by the MBE/WBE filing a demand for arbitration with the AAA; shall be 
conducted by the AAA; and held in Chicago, Illinois. 

c) All arbitration fees are to be paid pro rata by the parties, however, that the arbitrator is authorized to 
award reasonable expenses, including attorney and arbitrator fees, as damages to a prevailing 
MBE/WBE. 

d) The MBE/WBE must send the City a copy of the Demand for Arbitration within ten (10) calendar days 
after it is filed with the AAA.  The MBE/WBE also must send the City a copy of the decision of the 
arbitrator within ten (10) calendar days of receiving such decision.  Judgment upon the award 
rendered by the arbitrator may be entered in any court of competent jurisdiction. 

6.11.   Equal Employment Opportunity 
Compliance with MBE and WBE requirements will not diminish or supplant equal employment opportunity 
and civil rights provisions as required by law. 
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6.12.   Attachments and Schedules 
The following attachments and schedules follow, they may also be downloaded from the Internet at: 
http://www.cityofchicago.org/forms  

 Attachment A: Assist Agencies 

 Attachment B: Sample Format for Requesting Assist Agency Comments on Bidder’s Request for 
Reduction or Waiver of MBE/WBE Goals 

 Schedule B:  Affidavit of Joint Venture (MBE/WBE) 

 Schedule C-1:  Letter of Intent From MBE/WBE To Perform As Subcontractor, Supplier and/or 
Consultant 

 Schedule D-1:  Compliance Plan Regarding MBE/WBE Utilization 

 

http://www.cityofchicago.org/forms
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Attachment A –Assist Agency List 
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Attachment B - Sample Format for Requesting Assist Agency Comments on Bidder’s Request for Reduction or 
Waiver of MBE/WBE Goals 

On Bidder/Proposer’s Letterhead – SEND TO THE ASSIST AGENCIES – DO NOT SEND TO THE CITY 
 
RETURN RECEIPT REQUESTED  
 
(Date) 
 
Specification No.: 129265 
Project Description: Roll Off Box Services  
 
 
(Assist Agency Name and Address – SEND TO THE ASSIST AGENCIES – DO NOT SEND TO THE CITY) 
 
Dear _________________________: 
 
___________________ (Bidder/Proposer) intends to submit a bid/proposal in response to the above referenced 
specification with the City of Chicago. Bids are due _____________ advertised specification with the City of Chicago. 
 
The following areas have been identified for subcontracting opportunities on both a direct and indirect basis: 
 
               
 
               
 
               
 
Our efforts to identify potential subcontractors have not been successful in order to meet the Disadvantaged/ 
Minority/Women Business Enterprise contract goal. Due to the inability to identify an appropriate DBE/MBE/WBE firm 
certified by the City of Chicago to participate as a subcontractor or joint venture partner, a request for the waiver of the 
contract goals will be submitted. If you are aware of such a firm, please contact  
 
               
Name of Company Representative   at   Address/Phone 
 
within (10) ten business days of receipt of this letter. 
 
Under the City of Chicago’s MBE/WBE/DBE Ordinance, your agency is entitled to comment upon this waiver request to the 
City of Chicago. Written comments may be directed within ten (10) working days of your receipt of this letter to:  
 
Monica Jimenez, Deputy Procurement Officer 
Department of Procurement Services 
City of Chicago 
121 North La Salle Street, Room 806 
Chicago, Illinois 60602 
 
If you wish to discuss this matter, please contact the undersigned at ____________________. 
 
Sincerely, 
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Schedule B – Affidavit of Joint Venture 
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ARTICLE 7. INSURANCE REQUIREMENTS 
The Contractor must provide and maintain for the life of this Contract and at Contractor's own expense, until Contract completion 
and during the time period following final completion if Contractor is required to return and perform any additional work, the 
insurance coverage and requirements specified below, insuring all operations related to the Contract. 

7.1. Insurance to be Provided 
7.1.1. Workers Compensation and Employers Liability 
Workers Compensation Insurance, as prescribed by applicable law covering all employees who are to provide a service 
under this Contract and Employers Liability coverage with limits of not less than $500,000 each accident, illness or disease. 

7.1.2. Commercial General Liability (Primary and Umbrella) 
Commercial General Liability Insurance or equivalent with limits of not less than $5,000,000 per occurrence for bodily 
injury, personal injury, and property damage liability. Coverages must include the following:  All premises and operations, 
products/completed operations, separation of insureds, defense, and contractual liability (not to include Endorsement CG 
21 30 or equivalent).  

The City of Chicago is to be named as an additional insured under the Contractors and any subcontractor’s policy.  Such 
additional insured coverage shall be provided on ISO form CG 2010 for ongoing operations or a similar additional insured 
form acceptable to the City.  The additional insured coverage must not have any limiting endorsements or language under 
the policy such as but not limited to, Contractor’s sole negligence or the additional insured’s vicarious liability.  Contractor’s 
liability insurance shall be primary without right of contribution by any other insurance or self-insurance maintained by or 
available to the City.  Contractor must ensure that the City is an additional insured on insurance required from 
subcontractors. 

Subcontractors performing work for the Contractor must maintain limits of not less than $1,000,000 with the same terms 
herein. 

7.1.3. Automobile Liability (Primary and Umbrella) 
When any motor vehicles (owned, non-owned and hired) are used in connection with work to be performed, the Contractor 
must provide Automobile Liability Insurance with limits of not less than $5,000,000 per occurrence for bodily injury and 
property damage.  Coverage must include an MCS-90 endorsement where required by the Motor Carrier Act of 1980 and 
pollution coverage for loading and transportation of infectious and/or hazardous waste.   The City of Chicago is to be named 
as an additional insured on a primary, non-contributory basis. 

Subcontractors performing work for the Contractor must maintain limits of not less than $1,000,000 with the same terms 
herein. 

7.1.4. Pollution Legal Liability 
Pollution Legal Liability Insurance must be provided or cause to be provided for disposal site, covering bodily injury, 
property damage and other losses caused by pollution conditions that arise from the Contract scope of services with limits 
of not less than $2,000,000 per occurrence.  Coverage must include completed operations, contractual liability, defense, 
excavation, environmental cleanup, remediation and disposal.  When policies are renewed or replaced, the policy 
retroactive date must coincide with or precede start of work on the Contract.  A claims-made policy which is not renewed 
or replaced must have an extended reporting period of two (2) years.  The City of Chicago is to be named as an additional 
insured. 

7.1.5. Contractor Pollution Liability 
When any remediation work is performed which may cause a pollution exposure, Contractors Pollution Liability must be 
provided or cause to be provided, covering bodily injury, property damage and other losses caused by pollution conditions 
that arise from the Contract scope of services with the limits of not less than $1,000,000 per occurrence.   Coverage must 
include completed operations, contractual liability, defense, excavation, environmental cleanup, remediation and disposal.  
When policies are renewed or replaced, the policy retroactive date must coincide with or precede start of work on the 
Contract.  A claims-made policy which is not renewed or replaced must have an extended reporting period of two (2) years.  
The City of Chicago is to be named as an additional insured. 

7.1.6. Property 
The Contractor is responsible for any damage to City property at full replacement costs. 
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The Contractor is responsible for all loss or damage to personal property (including material, equipment, tools and supplies) 
owned, rented or used by Contractor. 

7.2. Additional Requirements 
The Contractor must furnish the City of Chicago, Department of Procurement Services, 121 North LaSalle Street,  Room 806, 
Chicago, Illinois 60602, original Certificates of Insurance, or such similar evidence, to be in force on the date of this Contract, 
and Renewal Certificates of Insurance, or such similar evidence, if the coverages have an expiration or renewal date occurring 
during the term of this Contract. The Contractor must submit evidence of insurance on the City of Chicago Insurance Certificate 
Form (copy attached) or equivalent prior to Contract award. The receipt of any certificate does not constitute agreement by the 
City that the insurance requirements in the Contract have been fully met or that the insurance policies indicated on the 
certificate are in compliance with all Contract requirements. The failure of the City to obtain certificates or other insurance 
evidence from Contractor is not a waiver by the City of any requirements for the Contractor to obtain and maintain the specified 
coverages. The Contractor must advise all insurers of the Contract provisions regarding insurance. Non-conforming insurance 
does not relieve Contractor of the obligation to provide insurance as specified herein. Nonfulfillment of the insurance conditions 
may constitute a violation of the Contract, and the City retains the right to stop work until proper evidence of insurance is 
provided, or the Contract may be terminated. 

All Insurance Certificates of Coverage must be signed, dated and reference the City Contract number. 

The Contractor must provide for 60 days prior written notice to be given to the City in the event coverage is substantially 
changed, canceled, or non-renewed. 

Any deductibles or self-insured retentions on referenced insurance coverages must be borne by Contractor. 

The Contractor hereby waives and agrees to require their insurers to waive their rights of subrogation against the City of 
Chicago, its employees, elected officials, agents, or representatives. 

The coverages and limits furnished by Contractor in no way limit the Contractor's liabilities and responsibilities specified within 
the Contract or by law. 

Any insurance or self-insurance programs maintained by the City of Chicago do not contribute with insurance provided by the 
Contractor under the Contract. 

The required insurance to be carried is not limited by any limitations expressed in the indemnification language in this Contract 
or any limitation placed on the indemnity in this Contract given as a matter of law. 

If the Contractor maintain higher limits than the minimums shown above, the City requires and shall be entitled to coverage for 
the higher limits maintained by the Contractor.  Any available insurance proceeds in excess of the specified minimum limits of 
insurance and coverage shall be available to the City. 

If Contractor is a joint venture or limited liability company, the insurance policies must name the joint venture or limited liability 
company as named insured. 

The Contractor must require all subcontractors to provide the insurance required herein, or Contractor may provide the 
coverages for subcontractors. All subcontractors are subject to the same insurance requirements of Contractor unless otherwise 
specified in this Contract.  Contractor must ensure that the City is an additional insured on endorsement CG 2010 of the 
insurance required from subcontractor. 

If Contractor or subcontractor desire additional coverages, the party desiring the additional coverages is responsible for the 
acquisition and cost. 

Notwithstanding any provision in the Contract to the contrary, the City of Chicago Risk Management Department maintains the 
right to modify, delete, alter or change these requirements.
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ARTTCTE 8. ECONOMTC DTSCLOSURE STATEMENT AND AFFTDAV¡T (EDS)

8.1. Onllne EDS Ffllng Required Prlor To Bid Opening
The Bidder must prepare an onllne EDS prior to the bid opening date.

A BIDDER THAT DOES NOT PREPARE AN ELECTRONIC EDS PRIOR TO THE BID OPENING WILL BE FOUND NON-RESPONSIVE AND
ITS BID WILL BE REJECTED.

NOTE:

A, Filing an "EDS lnformation Update" does NOT satisfy the requirement to file an electronic EDS prior to bid openlng.

B, Flllng an EDS ln a hard copy or paper copy form does NOT satisfy the requirement to file an electronic EDS príor to bid
openlng,

C. Fillng an EDS for another mater (different bld, contract, etc.) does NOT satisfy the requirement to file an electronic EDS

prior to bid opening.

D. When completlng the onllne EDS, please choose the Department of Procurement Services as the City agency or
department that ls requestlng the EDS.

8.2, Online EDS Web Llnk
The web llnk for the Online EDS is https://webapps.citvofchicaso.orslEDSWeb

8,3. Onllne EDS Number
Upon completion of the online EDS submission process, the Bidder will be provided an EDS number. Bidders should provide this
number here:

EDS Number 7'fa a7

8.4. Online EDS CertifÌcation of Filing
Upon completion of the onllne submission process, the B¡dder will be able to print a hard copy Certificate of Filing. The Bidder
should submlt the signed Certificate of Filing with its bid.

Please lnsert your Certiflcatlon of Flllng following this page.

A Bidder that does not include a signed Certifícate of Filing with its bid must provide it upon the request of the Chief
Procurement Officer.
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CERTIFICATE OF FILING FOR

CITY OF CHICAGO ECONOMIC DISCLOSURE STATEMENT

EDS Number: 75029
Certificate Printed on: 01/11/2016

Date of This Filing:10/05/2015 09:03 AM
Original Filing Date:10/05/2015 09:03 AM

Disclosing Party: Bracken Box, Inc.
Filed by: James Bracken

Title:President

Matter: ROLL OFF BOX SERVICES
Applicant: Bracken Box, Inc.
Specification #: 129265
Contract #: 34429

The Economic Disclosure Statement referenced above has been electronically filed with
the City. Please provide a copy of this Certificate of Filing to your city contact with other
required documents pertaining to the Matter. For additional guidance as to when to provide this
Certificate and other required documents, please follow instructions provided to you about the
Matter or consult with your City contact.

A copy of the EDS may be viewed and printed by visiting
https://webapps1.cityofchicago.org/EDSWeb and entering the EDS number into the EDS
Search. Prior to contract award, the filing is accessible online only to the disclosing party and
the City, but is still subject to the Illinois Freedom of Information Act. The filing is visible
online to the public after contract award.
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8.5. Preparation Checklist for Registration 
To expedite and ease your registration process, we recommend that you collect the following information prior to registering 
for an Online EDS user account: 

   1. Invitation number, if you were provided an invitation number. 

   2. EDS document from previous years, if available. 

   3. Email address to correspond with the Online EDS system. 

   4. Company Information: 

    a. Legal Name 

    b. FEIN/SSN 

    c. City of Chicago Vendor Number, if available. 

  d. Address and phone number information that you would like to appear on your EDS documents. 

  e. EDS Captain. Check for an EDS Captain in your company - this maybe the person that usually 
submits EDS for your company or the first person that registers for your company. 

 

8.6. Preparation Checklist for EDS Submission 
To expedite and ease your EDS submission, we recommend that you collect the following information prior to updating your 
EDS information online. 

Items #1 through #7 are needed for both EDS information updates and contract related EDS documents: 

   1. Invitation number, if you were provided with an invitation number. 

   2. Site address that is specific to this EDS. 

   3. Contact that is responsible for this EDS. 

   4. EDS document from previous years, if available. 

   5. Ownership structure and if applicable, owners’ company information: 

    a. % of ownership 

    b. Legal Name 

    c. FEIN/SSN 

    d. City of Chicago Vendor Number, if available. 

    e. Address 

   6. List of directors, officers, titleholders, etc. (if applicable). 

______ 7. For partnerships/LLC/LLP/Joint ventures, etc.; List of controlling parties (if applicable). 

 

Items #8 and #9 are needed ONLY for contract related EDS documents: 

1. Contract related information (if applicable): 

   a. City of Chicago contract package 

   b. Cover page of City of Chicago bid/solicitation package 

   c. If EDS is related to a mod, then cover page of your current contract with the City. 

 2. List of subcontractors and retained parties: 

   a. Name 
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   b. Address 

   c. Fees – Estimated or paid 

8.7. EDS Frequently Asked Questions 
 

Q: Where do I file? 

A: The web link for the Online EDS is https://webapps.cityofchicago.org/EDSWeb 

 

Q: How do I get help? 

A: If there is a question mark on a page or next to a field, click on the question mark for help filling out the page or field. You 
may also consult the User Manual and the Training Videos available on the left menu. 

 

Q: Why do I have to submit an EDS? 

A: The Economic Disclosure Statement (EDS) is required of applicants making an application to the City for action requiring 
City Council, City department or other City agency approval. For example, all bidders seeking a City contract are required to 
submit an EDS. Through the EDS, applicants make disclosures required by State law and City ordinances and certify compliance 
with various laws and ordinances. An EDS is also required of certain parties related to the applicant, such as owners and 
controlling parties. 

 

Q: Who is the Applicant? 

A: “Applicant” means any entity or person making an application to the City for action requiring City Council or other City 
agency approval. The applicant does not include owners and parent companies. 

 

Q: Who is the Disclosing Party? 

A: “Disclosing Party” means any entity or person submitting an EDS. This includes owners and parent companies. 

 

Q: What is an entity or legal entity? 

A: “Entity’ or ‘Legal Entity” means a legal entity (for example, a corporation, partnership, joint venture, limited liability 
company or trust). 

 

Q: What is a person for purposes of the EDS? 

A: “Person” means a human being. 

 

Q: Who must submit an EDS? 

A. An EDS must be submitted in any of the following three circumstances: 

Applicants: An Applicant must always file this EDS. If the Applicant is a legal entity, state the full name of that legal 
entity. If the Applicant is a person acting on his/her own behalf, state his/her name. 

Entities holding an interest: Whenever a legal entity has a beneficial interest (E. G. direct or indirect ownership) of 
more than 7.5% in the Applicant, each such legal entity must file an EDS on its own behalf. 

Controlling entities: Whenever a Disclosing Party is a general partnership, limited partnership, limited liability 
company, limited liability partnership or joint venture that has a general partner, managing member, manager or other 
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entity that can control the day-to-day management of the Disclosing Party, that entity must also file an EDS on its own 
behalf. Each entity with a beneficial interest of more than 7.5% in the controlling entity must also file an EDS on its own 
behalf. 

 

Q: What information is needed to submit an EDS? 

A: The information contained in the Preparation Checklist for EDS submission. 

 

Q: I don’t have a user ID & password. Can I still submit an Online EDS? 

A: No. You must register and create a user ID and password before submitting an Online EDS. 

 

Q: What information is needed to request a user ID & password for Online EDS?  

A: The information contained in the Preparation Checklist for Registration is needed to request a login for the Online EDS. 

 

Q: I already have a username and password from another City web site (City Web Portal, Department of Construction and 
Permits, Department of Consumer Services, etc.). Can I log-in the Online EDS with that account? 

A: Usually not. The Online EDS uses a user ID and password system that is shared by the Public Vehicle Advertising and Water 
Payment web sites. You may use a username and password from those sites by answering “Yes” to “Is this an existing City of 
Chicago user ID?” when registering. Other usernames and passwords will not be automatically recognized. However, you may 
choose to create an identical username for the Online EDS if it is not already taken. 

 

Q: I don’t have an email address. How do I submit an Online EDS? 

A: You cannot get an account to submit an online EDS without an email address. If you need an e-mail address, we suggest 
that you use a free internet email provider such as www.hotmail.com, www.yahoo.com or rnail.google.com to open an account. 
The City does not endorse any particular free internet email provider. Public computers are available at all Chicago Public 
Library branches. 

 

Q: I forgot my user ID. Can I register again? 

A: No. If you are the EDS Captain of your organization, please contact the Department of Procurement Services at 312-744-
4900. If you are an EDS team member, contact your EDS Captain, who can look up your user ID. 

 

Q: Who is the EDS Captain? 

A: The EDS Captain is a person who performs certain administrative functions for an organization which files an EDS. Each 
organization registered with the Online EDS has at least one EDS Captain. There may be co-captains, who are all equal. EDS 
Captains approve new users, change contact information for an organization and de-active accounts of employees who have left 
the organization. Please see the User Manual for more information. 

 

Q: Why do we need EDS Captains? 

A: The Online EDS is designed to be a self-service web application which allows those doing or seeking to do business with the 
City to perform as many routine functions as possible without City intervention. Because many organizations have multiple staff 
filing an EDS, the EDS Captain role allows those organizations to self-manage the contact information and users. 
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Q: Who is the EDS team? 

A: The EDS team for an organization is everyone who is registered to file an EDS on behalf of the organization. 

 

Q: I forgot my password. What should I do? 

A: To retrieve a temporary password, click the “Forgot your password?” link on the login page. Enter your user ID that you 
provided when you registered your account. The system will automatically generate a temporary password and send it to you. 
When you log-in with your temporary password, you will be asked to create a new password. 

 

Q: How do I complete an Online EDS? 

A: Click on “Create New” after logging in. The Online EDS system will walk you through the EDS questions. Please see the User 
Manual for details. 

 

Q: How do I fill out a Disclosure of Retained Parties? 

A: There is no longer a separate Disclosure of Retained Parties filing. After logging in, click on “Create New”. Answer (click) 
“Contract” to “Is this EDS for a contract or an EDS information update?” Click “Fill out EDS” and click on the “Retained Parties” 
tab. When finished, click on “Ready to Submit”. 

 

Q: How do I attach documents? 

A: Attachments are discouraged. If at all possible, please provide a concise explanation in the space provided in the online 
form. Attachments with pages of officers are not acceptable. Names of officers must be typed into the system. If you must 
provide an attachment for another reason, please send it to your City of Chicago contact (contract administrator or negotiator 
for procurements) and they will attach it for you. Documents can be sent in PDF (preferred), Word or paper format. 

 

Q:  Who can complete an Economic Disclosure Statement online? 

A:  Any authorized representative of your business with a user ID and password can complete your EDS online. One person, 
such as an assistant, can fill in the information and save it and another person can review and electronically sign the Online EDS. 

 

Q: What are the benefits of filing my Economic Disclosure statement electronically? 

A:  Filing electronically reduces the chance of filing an incomplete EDS and speeds up the processing of contract awards. A 
certificate of filing can be printed at the completion of the process and inserted into your bid package. The biggest benefit for 
those who frequently do business with the City is that after the first EDS, each EDS is much easier to fill out because non-
contract specific information is pre-filled from the last submitted EDS. 

 

Q:  Will my information be secure? 

A:  Yes. When making your internet connection to our Web Server, you will connect through a Secure Socket Layer (SSL for 
short) to the “Online EDS” login page. All information you type will be protected using strong encryption. Within the login page, 
you will provide us with a user ID, password and secret question for user authentication, only you will have knowledge of this 
unique identification information. 

 

Q:  I am filing electronically. How do I sign my EDS? 
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A:  Once you have completed the EDS, you will be prompted to enter your password and answer to your secret question. 
Together, these will serve as your electronic signature. Although you will also print and physically sign an EDS certification of 
filing as a notice that your EDS was filed, your EDS is complete as a legal document with only the electronic filing. 

 

Q:  My address has changed. How can I update my information? 

A:  You must be an EDS Captain for your organization to update this. Log-in and click on “Vendor Admin, Site Administration”. 
Select the appropriate site and click edit. 

 

Q:  I have more questions. How can I contact the Department of Procurement Services? 

A:  Please contact the contract administrator or negotiator assigned to your solicitation or contract. You may call DPS at 312-
744-4900 between 8:30 AM and 5:00 PM Central Time. 

 

Q:  Can I save a partially complete EDS? 

A:  Yes. Click “Save”. To avoid data loss, we recommend you save your work periodically while filling out your EDS. 

 

Q:  Do I have to re-type my information each time I submit an EDS? 

A:  No. The system will remember non-contract specific information from your last submitted EDS for one year. This 
information will be filled-in for you in your new EDS. You will have an opportunity to correct it if it has changed since your last 
filing. When you submit your new EDS, the information is saved and the one-year clock begins running anew. 

 

Q:  What are the system requirements to use the Online EDS? 

A:  The following are minimum requirements to use the Online EDS: 

• A PDF viewer such as Adobe Reader is installed and your web browser is configured to display PDFs automatically. 
You may download and install Adobe Reader free at www.adobe.comlproducts/reader/ 

• Your web browser is set to permit running of JavaScript. 

• Your web browser allows cookies to be set for this site. Please note that while we use cookies in the Online EDS, 
we do not use them to track personally identifiable information, so your privacy is maintained. 

• Your monitor resolution is set to a minimum of 1024 x 768. 

• While not required to submit an EDS, if you wish to view the training videos, you must have Adobe Flash Plugin 
version 9 or higher, speakers and sound. Please note that very old computers may not be able to run Adobe Flash and will 
not be able to play the training videos. In that case, we encourage you to seek help using the Online EDS Manuals. You may 
download and install Adobe Flash Plugin free at htty://get.adobe.comiflashplayer 

The Online EDS has been tested on Internet Explorer 6.0, 7.0, Firefox 2.0 and 3.0 on Windows XP and Mac OS X. Although it 
should work on other browsers and operating systems, the City of Chicago cannot guarantee compatibility. 

http://www.adobe.comlproducts/reader/
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ARTICLE 9. PROPOSAL PAGES 
Proposal page(s) follow. 

Remainder of page intentionally blank.   
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ARTICLE 11. CITY-BASED BUSINESS AFFIDAVIT  
The City-Based Business bid preference of 2%, as described in Section 2-92-412 of the Municipal Code of Chicago ("MCC") is applicable to 

competitively bid Contracts funded in whole by City funds. Bidder must complete this form, and provide a copy of its Chicago business license(s) if 

applicable, if it desires to be considered for this preference. Bidders that do not complete this page will not be regarded as City-Based Businesses.  

If bidder's operations are at multiple locations in the City of Chicago, use additional sheets if necessary.  If this preference is allocated, the Local 

Goods Incentive described in described in MCC 2-92-410 will not be allocated to the same bid. 

1.  Is bidder a “City-Based Business” as defined in the Requirements for Bidding and Instructions for Bidders portion of this bid solicitation 

and in MCC 2-92-412? 

(    ) Yes  (     ) No 

2.  Does the bidder report to the Internal Revenue Service that the place of employment for the majority (more than 50%) of its regular, full-

time workforce is a facility within the City of Chicago? 

 (    ) Yes            (    ) No   

3. Does the bidder conduct meaningful day-to-day business operations at a facility within the City of Chicago? 

 (    ) Yes            (    ) No  

4.  Street address of business location within the City of Chicago (P.O. address not accepted): 

      

5.  Describe the business activities are carried out at the location listed above:      

                

6. How many full-time regular employees are currently employed at the location listed above?    

7. Total number of full-time regular employees employed at all locations worldwide?         

8.  List City of Chicago business license(s) held; attach copies.  If none are required, indicate "none required":      

                

Bidder understands that it may be required to produce records to the chief procurement officer to verify the information provided.   

Under penalty of perjury the person signing below: (1) warrants that he/she is authorized to execute this Affidavit on behalf of bidder, and (2) 

warrants that all certifications and statements contained in this Affidavit are true, accurate, and complete as of the date of execution. 

 

Name of Bidder:     

 (Print or Type)   

Signature of Authorized Officer:    

  (Signature) 

Title of Signatory:     

 (Print or Type) 

State of _________________________ 

County of ________________________ 

Signed and sworn (or affirmed) to before me on ____________ (date) by 

_________________ (name/s of person/s making statement). 

______________________ 

(Signature of Notary Public) 

(Seal) 
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ARTICLE 12. BIDDER'S COMMITMENT TO PROVIDE LOCALLY MANUFACTURED GOODS AFFIDAVIT 
The Locally Manufactured Goods Incentive as described in Section 2-92-410 of the Municipal Code of Chicago ("MCC") is applicable to competitively 

bid Contracts funded in whole by City funds. Bidder must submit this form with the bid, as well as a Manufacturer's Affidavit of Local 

Manufacturing for each local manufacturer from which goods will be sourced, if it desires to be considered for this bid incentive. Bidders that do 

not submit this page with their bid will not be regarded as providing locally manufactured goods.  Attach additional sheets if necessary.  If this 

incentive is allocated, the City Based Business Preference described in described in MCC 2-92-412 will not be allocated to the same bid.  

Unless otherwise provided in the applicable bid solicitation, in order for an item to be considered Locally Manufactured Goods, more than 50% of 

the value of the item must be derived from manufacturing activities that occur within a city-based manufacturer's facility located within the City of 

Chicago. 

Note:  The CPO may request additional information or documentation before determining to apply the preference.   

1.  Contract title:______________________________  _______  Specification #:_________________ 

2. The value of Locally Manufactured Goods (as defined in MCC 2-92-410 and the applicable bid solicitation) that Bidder commits to provide 

will be what percentage of the total dollar value of the contract? 

(    ) 25% to 49%-- 1% incentive            (     ) 50% to 74%-- 1.5% incentive   (    ) 75% or greater-- 2% incentive  

3. Identify the bid lines under which Locally Manufactured Goods will be provided and their value, based on the bid specification's 

estimated quantities (attach additional sheets if necessary): 

Bid Line # Locally Manufactured Item(s) to be provided Manufacturer* Value of Item(s) 

   $ 

   $ 

   $ 

  TOTAL: $ 

*Bidder must provide Manufacturer's Affidavit of Local Manufacturing for each manufacturer listed. 

Bidder understands that if it fails to supply the committed percentage of Locally Manufactured Goods, under MCC 2-92-410 it may be fined in an 

amount equal to three times the amount of the difference between the bid incentive allocated and the bid incentive that would have been 

allocated to that contractor for the amount of locally manufactured goods actually supplied. 

Bidder understands that it may be required to produce records to the chief procurement officer to verify the information provided.   

Under penalty of perjury the person signing below: (1) warrants that he/she is authorized to execute this Affidavit on behalf of bidder, and (2) 

warrants that all certifications and statements contained in this Affidavit are true, accurate, and complete as of the date of execution. 

Name of Bidder:     

 (Print or Type)   

 

Signature of Authorized Officer:      

  (Signature) 

 

Title of Signatory:     

 (Print or Type) 

State of _________________________ 

County of ________________________ 

Signed and sworn (or affirmed) to before me on ____________ (date) by 

_________________ (name/s of person/s making statement). 

______________________ 

(Signature of Notary Public) 

(Seal) 
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ARTICLE 13. LOCAL MANUFACTURING  AFFIDAVIT  
The Locally Manufactured Goods Incentive as described in Section 2-92-410 of the Municipal Code of Chicago ("MCC") is applicable to competitively 

bid Contracts funded in whole by City funds.   Bidder must submit this form with the bid, in order to be considered for this bid incentive. Bidders 

that do not submit this page with their bid will not be regarded as providing locally manufactured goods.  If goods will be manufactured by multiple 

manufacturers or at multiple facilities in the City of Chicago, submit an affidavit for each.  Attach additional sheets if necessary.  If this incentive is 

allocated, the City Based Business Preference described in described in MCC 2-92-412 will not be allocated to the same bid.  

Note:  The CPO may request additional information or documentation before determining to apply the preference.   

1.  Contract Title:_____  _______________ ________              Specification #:     

 Bidder/Contractor Name:              

2. Is manufacturer a “City-Based Manufacturer” as defined in the Requirements for Bidding and Instructions for Bidders portion of this bid 

solicitation and in MCC 2-92-410?  (    ) Yes  (     ) No 

3.  Street address of manufacturing facility location within the City of Chicago (P.O. address not accepted): 

      

4.  Describe the manufacturing activities carried out at the location listed above:      

                

5. List the goods to be manufactured at this facility manufacturer is prepared to provide to Bidder/Contractor, describe the production 

steps performed at the facility in the manufacture of each item, and the percentage of the item's value derived from manufacturing 

activities at this facility, and attach a catalog page, cut sheet, or product specification for each item: 

Item:                   Production steps:                  % of value 

Item:                   Production steps:                  % of value 

6.  List City of Chicago business license(s) held.  If none are required, indicate "none required":      

                

The undersigned commits to enter into a formal written agreement for supply with Bidder/Contractor, conditioned upon its execution of a contract 

with the City of Chicago to which the Locally Manufactured Goods Incentive is applied, within three (3) business days of its receipt of a signed 

contract from the City of Chicago. 

The Bidder/Contractor understands that it may be required to produce records to the chief procurement officer to verify the information provided.   

Under penalty of perjury the person signing below: (1) warrants that he/she is authorized to execute this Affidavit on behalf of bidder, and (2) 

warrants that all certifications and statements contained in this Affidavit are true, accurate, and complete as of the date of execution. 

Name of Manufacturer:     

 (Print or Type)   

 

Signature of Manufacturer Authorized Officer:    

 (Signature) 

 

Title of Signatory:     

 (Print or Type) 

State of _________________________ 

County of ________________________ 

Signed and sworn (or affirmed) to before me on ____________ (date) by 

_________________ (name/s of person/s making statement). 

______________________ 

(Signature of Notary Public) 

(Seal) 
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ARTICLE 14. ELIGIBLE BUSINESS FOR 8ID INCENTIVE FOR ATTERNATIVETY POWERED VEHICIES AFF]DAVIT

lf this ls a competitively bid Contract funded in whole by City funds, an Eligible Business preference for alternatively powered

vehicles may be applicable, Bidder must complete this form if it desires to be considered for this preference. Bidders who do not

complete and submit this form with thelr bid will be deemed to be non-Eligible Businesses,

1. ls bidder a business located within the counties of Cook, DuPage, Kane, Lake, McHenry or Will in the State of lllinois (the

"Six County Region")? Þ<) Yes ( ) No

2, Street address of principal place of business:

Na me of Bldder: Va.cv\es ènøoþei,.,

'flt

3
3, How many total vehicles, as defined in the Terms and Conditions, "Bid lncentive for Alternatively Powered Vehicles," are

currently owned, operated, leased or otherwise controlled by bidder?

tine 3(a) Þ

4. How many of bidder's vehicles are located and used within the Six County Region?

tine 4(a): number of vehicles , RD

tine 4(b): percentage of fleet (line a(a) dlvided by line slall /ÖÒ N

5. How many of bidder's vehicles located and used within the Six County Region are alternatively powered vehicles, as defined

in the Terms and Conditions, Bid lncentlve for Alternatlvely Powered Vehicles?

Llne 5(a): number of vehicles .. Q *
Llne 5(b): percentage of Síx County fleet (llne 5(a) dfvided by line a(a)) (> oa

Bidder understands that it may be requíred to produce records to the chief procurement offlcer to verify the information provided.

Under penalty of perjury the person signing below: (f ) warrants that he/she is authorized to execute this Affidavlt on behalf of
bidder, and (2) warrants that all certifications and statements contained in this Affidavit are true, accurate, and complete as of the

date of execution

Signature of Authorized

Title of S¡gnatory:

State of t
County of

and

(Signature of Notary

(seal)

t

rn (or afflrmed) to before me on lô-Jp^t{ (date) by

of person/s making statement)

(Print or Type) ft ru..læt- Ed ,7=^c

f'es ;J
(Print or Type)

Affldovlts 101
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ARTICLE 15. SMALL BUSINESS ENTERPRISE AND VETERAN-OWNED BUSINESS ENTERPRISE JOINT VENTURE AFFIDAVIT 
Bidder must complete this form if it desires to be considered for the bid incentive as described in Section 2-92-418 of the Municipal Code of 

Chicago ("MCC") for joint ventures between Small Business Enterprises and Veteran-Owned Business Enterprises. Bidders that do not complete this 

page will not be regarded as eligible joint ventures.  Please use additional sheets if necessary.  Attach all relevant certifications and/or support 

documents.  

1.  Is bidder an “eligible joint venture” as defined in Section X of this bid solicitation and in MCC 2-92-418? 

(    ) Yes  (     ) No 

2.  Is at least one member of the eligible joint venture a “small business enterprise” as defined in MCC 2-92-670? 

 (    ) Yes            (    ) No   

3. Is at least one member of the eligible joint venture a “veteran-owned business enterprise as that term is defined in  

 MCC 2-92-670? 

 (    ) Yes            (    ) No  

4.  Is the veteran-owned business identified above certified by the State of Illinois as a qualified service-disabled veteran-owned small 

business or a qualified veteran-owned small business pursuant to 30 ILCS 500/45-57? If yes, please provide appropriate documentation.  

 (    ) Yes            (    ) No  

5.  If the answer to # 4 above is no, is the veteran-owned business an enterprise which is at least 51 percent owned by one or more 

veterans, or in the case of a publicly held corporation, at least 51 percent of all classes of stock of which are owned by one or more veterans?  

 (    ) Yes            (    ) No  

6. If qualifying as a veteran-owned business under the requirements of #5 above, please list all owners, their percentage of ownership 

interest, and provide appropriate documentation demonstrating status as veteran, as that term is defined in MCC 2-92-418.  

               

               

               

7.  List City of Chicago business license(s) held.  If none are required, indicate "none required":      

                

Bidder understands that it may be required to produce records to the chief procurement officer to verify the information provided.   

Under penalty of perjury the person signing below: (1) warrants that he/she is authorized to execute this Affidavit on behalf of bidder, and (2) 

warrants that all certifications and statements contained in this Affidavit are true, accurate, and complete as of the date of execution. 

 

Name of Joint Venture:     

 (Print or Type)   

Signature of Authorized Officer for SBE:    

  (Signature) 

Title of Signatory:     

 (Print or Type) 

Signature of Authorized Officer for Veteran-Owned Business:    

   (Signature) 

Title of Signatory:     

  (Print or Type) 

State of _________________________ 

County of ________________________ 

Signed and sworn (or affirmed) to before me on ____________ (date) by 

_________________ (name/s of person/s making statement). 

______________________ 

(Signature of Notary Public) 

(Seal) 
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ARTICLE 16. EXECUTION AND ACCEPTANCE PAGES 
Bid execution and acceptance pages follow.   

Remainder of page intentionally blank. 
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16.1. Bid Execution By a Corporation
The undersigned, hereby acknowledges having received Specification Number 129265 conta¡ning a full set of Contract Documents,
including, but not limited to, 1) Requirements for Bidding and lnstructions to Bidders, 2) Standard Terms and Cond¡tions - General
Conditions, 3) Special Conditions for Supply Contracts, 4) Contract Plans or (if applicable) 5) Detailed Specifications, 6) Proposal

Pages, 7) Certificatlons, and 8) Addenda Nos. (none unless ind¡cated here) and affirms that the corporation shall be
bound by all the terms and conditions contalned in the Contract Documents, regardless of whether a complete set thereof is attached to
this proposal or bid, except only to the extent that the corporation has taken express wr¡tten exception thereto in the sections of this
specificatÍon designated for that purpose.

Under penalty of perjury, the undersigned: (1) warrants that he/she was authorized to submit an EDS on behalf of the Disclosing Party on-
line; (2) warrants that all certifications and statements contained in the EDS are true, accurate and complete as of the date the EDS was

submitted on-line; and (3) further warrants that, as of the date of submission of this proposal or bid, there have been no changes in
circumstances since the date that the EDS was submitted that would render any certification in the EDS false, ¡naccurate or incomplete.

Further, the undersigned being duly sworn deposes and says on oath that no disclosures of ownership interests have been withheld and
the information provided therein to the best of its knowledge is current and the undersigned has not entered into any agreement with any

other Bidder (proposer) or prospective Bidder (proposer) or with any other person, firm or corporation relating to the price named in thls
proposal or any other proposal, nor any agreement or arrangement under which any act or omission in restraint of freedom of competition
among Bidders (proposers) and has not disclosed to any person, firm or corporation the terms of thls bld (proposal) or the price named
hereln.

Proposals must be submitted wlth original signatures in the space provided. Proposals not properly signed wíll be rejected

NAME OF CORPORATION: b¡'a.oko,^ Êox, 'T-,.
(Print or Type)

SIGNATURE OF PRESIDENT'I'

(Or Authorized Officer)

TITLE OF SIGNATORY:

(Print or Type)
lrb

st,t" or .f,,-lj-nejã "r ceo þ

6or{a8BUSINESS ADDRESS:

(Print or Type)

tNote: lntheeventthatthisbíd(proposal) issignedbyotherthanthePresident,attachheretoacertifiedcopyofthatsectionofCorporate
By-Laws or other authorlzatlon, such as a rèsol

Corporation.
the Board of Dlrectors, which permlts the person to sign the offer for the

ATTEST:

Secretary Slgnature) (Affix Corporate Seal)

Thls instrument was acknowledged before me on tt''ri, þtr¿av "r &:1 ,, ,2otdbv -T,âffi-&fuas President (ororher

secrerary "r ß¡ç.c*¿+R+ .ìåC, (corporation Name).

County

(Seal)

authorized officer) and

Notary

OFFICIAL SEAL
KATHLEEN A CI.AXTON

NOTARY PUBLIC-STATE OF ILLINOIS

MY C0MMISSI0N EXPIRES:05/1'l11 7

Execution

llc Signature
Commission Expires .5 It

IO4
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16.2. Bid Execution By A Joint Venture 
The undersigned, hereby acknowledges having received Specification Number 129265 containing a full set of Contract Documents, including, but not limited to, 1) 
Requirements for Bidding and Instructions to Bidders, 2) Standard Terms and Conditions - General Conditions, 3) Special Conditions for Supply Contracts, 4) 
Contract Plans or Drawings (if applicable) 5) Detailed Specifications, 6) Proposal Pages, 7) Certifications, and 8) Addenda Nos. (none unless indicated here) 
_________________, and affirms that the Joint Venture shall be bound by all the terms and conditions contained in the Contract Documents, regardless of whether a 
complete set thereof is attached to this proposal, except only to the extent that the Joint Venture has taken express written exception thereto in the sections of this 
specification designated for that purpose. 
 
Under penalty of perjury, the undersigned: (1) warrants that he/she was authorized to submit an EDS on behalf of the Disclosing Party on-line; (2) warrants that all 
certifications and statements contained in the EDS are true, accurate and complete as of the date the EDS was submitted on-line; and (3) further warrants that, as of 
the date of submission of this proposal or bid, there have been no changes in circumstances since the date that the EDS was submitted that would render any 
certification in the EDS false, inaccurate or incomplete. 
 
Further, the undersigned being duly sworn deposes and says on oath that no disclosures of ownership  interests have been withheld and the information provided 
therein to the best of its knowledge is current and the undersigned has not entered into any agreement with any other Bidder (proposer) or prospective Bidder 
(proposer) or with any other person, firm or corporation relating to the price named in this proposal or any other proposal, nor any agreement or arrangement under 
which any act or omission in restraining of free competition among Bidders (proposers) and has not disclosed to any person, firm or corporation the terms of this bid 
(proposal) or the price named herein. 
 
Proposals must be submitted with original signatures in the space provided.  Proposals not properly signed will be rejected. 
 
JOINT VENTURE NAME:  (Print or Type) ________________________________________________________ 
 
JOINT VENTURE ADDRESS: (Print or Type) ________________________________________________________ 
If you are operating under an assumed name, provide County registration number herein under as provided in the Illinois Revised Statutes 1965 Chapter 96 Sec. 4 et 
seq.  Registration Number: ________________________________________________________ 
 
SIGNATURES AND ADDRESSES OF ALL MEMBERS OF THE JOINT VENTURE  (If all members of the Joint Venture do not sign, indicate authority of signatories 
by attaching copy of Joint Venture agreement or other authorizing document): 
 
SIGNATURE OF Authorized Party: (Signature ) ________________________________________________________ 
 
TITLE OF SIGNATORY:  (Print or Type) ______________________________________________________ 
 
BUSINESS ADDRESS:  (Print or Type) ______________________________________________________ 
 
ATTEST:  (Joint Venture Secretary Signature) _____________________________________________________  
  (Affix Joint Venture Seal) 
OR 
Joint Venturer Signature:  (Signature) ________________________________________________________________ 
 
Address:   (Print or Type) ______________________________________________________________ 
 
Joint Venturer Signature:  (Signature) ________________________________________________________________ 
 
Address:   (Print or Type) ______________________________________________________________ 
 
Joint Venturer Signature:  (Signature) ________________________________________________________________ 
 
Address:   (Print or Type) ______________________________________________________________ 
 
 

State of _________________ County of _______________ 

This instrument was acknowledged before me on this _____ day of __________, 20___ by _________________ as President (or other authorized officer) and 

_______________________________ as Secretary of _______________________________ (Corporation Name). 

Notary Public Signature: _______________________________  

Commission Expires: ____________________      (Seal) 
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16.3. Bid Execution By A Partnership 
The undersigned, hereby acknowledges having received Specification Number 129265 containing a full set of Contract Documents, including, but not limited 
to, 1) Requirements for Bidding and Instructions to Bidders, 2) Standard Terms and Conditions - General Conditions, 3) Special Conditions for Supply 
Contracts, 4) Contract Plans or Drawings (if applicable) 5) Detailed Specifications, 6) Proposal Pages, 7) Certifications, and 8) Addenda Nos. (none unless 
indicated here) _________________, and affirms that the partnership shall be bound by all the terms and conditions contained in the Contract Documents, 
regardless of whether a complete set thereof is attached to this proposal, except only to the extent that the partnership has taken express written exception 
thereto in the sections of this specification designated for that purpose. 
 
Under penalty of perjury, the undersigned: (1) warrants that he/she was authorized to submit an EDS on behalf of the Disclosing Party on-line; (2) warrants 
that all certifications and statements contained in the EDS are true, accurate and complete as of the date the EDS was submitted on-line; and (3) further 
warrants that, as of the date of submission of this proposal or bid, there have been no changes in Circumstances since the date that the EDS was submitted 
that would render any certification in the EDS false, inaccurate or incomplete. 
 
Further, the undersigned being duly sworn deposes and says on oath that no disclosures of ownership  interests have been withheld and the information 
provided therein to the best of its knowledge is current and the undersigned has not entered into any agreement with any other Bidder (proposer) or 
prospective Bidder (proposer) or with any other person, firm or corporation relating to the price named in this proposal or any other proposal, nor any 
agreement or arrangement under which any act or omission in restraining of free competition among Bidders (proposers) and has not disclosed to any 
person, firm or corporation the terms of this bid (proposal) or the price named herein. 
 
Proposals must be submitted with original signatures in the space provided.  Proposals not properly signed will be rejected. 
 
BUSINESS NAME:  (Print or Type) ________________________________________________________ 
 
BUSINESS ADDRESS: (Print or Type) ________________________________________________________ 
 
If you are operating under an assumed name, provide County registration number herein under as provided in the Illinois Revised Statutes 1965 Chapter 96 
Sec. 4 et seq.  Registration Number: _________________________________________________ 
 
SIGNATURES AND ADDRESSES OF ALL MEMBERS OF THE PARTNERSHIP 
(If all General Partners do not sign, indicate authority of partner signatories by attaching copy of partnership agreement or other authorizing document): 
Partner Signature:   (Signature) ________________________________________________________________ 
 
Address:   (Print or Type) ______________________________________________________________ 
 
Partner Signature:   (Signature) ________________________________________________________________ 
 
Address:   (Print or Type) ______________________________________________________________ 
 
Partner Signature:   (Signature) ________________________________________________________________ 
 
Address:   (Print or Type) ______________________________________________________________ 
 
State of ________________________; County of ________________________ 
 
This instrument was acknowledged before me on this _____ day of __________, 20___ by _________________ as President (or other authorized officer) 

and _______________________________ as Secretary of _______________________________ (Corporation Name). 

 
Notary Public Signature: __________________________________________  
 
Commission Expires: ____________________       (Seal) 
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16.4. Bid Execution By a Sole Proprietor  
The undersigned, hereby acknowledges having received Specification Number 129265 containing a full set of Contract Documents, including, but 
not limited to, 1) Requirements for Bidding and Instructions to Bidders, 2) Standard Terms and Conditions - General Conditions, 3) Special 
Conditions for Supply Contracts, 4) Contract Plans or Drawings (if applicable) 5) Detailed Specifications, 6) Proposal Pages, 7) Certifications, and 8)) 
Addenda Nos. (none unless indicated here) _________________, and affirms that the sole proprietor shall be bound by all the terms and 
conditions contained in the Contract Documents, regardless of whether a complete set thereof is attached to this proposal, except only to the 
extent that the sole proprietor has taken express written exception thereto in the sections of this specification designated for that purpose. 
 
Under penalty of perjury, the undersigned: (1) warrants that he/she was authorized to submit an EDS on behalf of the Disclosing Party on-line; (2) 
warrants that all certifications and statements contained in the EDS are true, accurate and complete as of the date the EDS was submitted on-line; 
and (3) further warrants that, as of the date of submission of this proposal or bid, there have been no changes in 
Circumstances since the date that the EDS was submitted that would render any certification in the EDS false, inaccurate or incomplete. 
 
Further, the undersigned being duly sworn deposes and says on oath that no disclosures of ownership  interests have been withheld and the 
information provided therein to the best of its knowledge is current and the undersigned has not entered into any agreement with any other 
Bidder (proposer) or prospective Bidder (proposer) or with any other person, firm or corporation relating to the price named in this proposal or any 
other proposal, nor any agreement or arrangement under which any act or omission  in restraining of free competition among Bidders (proposers) 
and has not disclosed to any person, firm or corporation the terms of this bid (proposal) or the price named herein. 
 
Proposals must be submitted with original signatures in the space provided.  Proposals not properly signed will be rejected. 
 
SIGNATURE OF PROPRIETOR: __________________________________________________________________ 
     (Signature ) 
 
DOING BUSINESS AS:  __________________________________________________________________ 
     (Print or Type) 
 
Business Address:   __________________________________________________________________ 
     (Print or Type) 
 
    __________________________________________________________________ 
     (Print or Type) 
 
If you are operating under an assumed name, provide County registration number herein under as provided in the Illinois Revised Statutes 1965 
Chapter 96 Sec. 4 et seq. 
 
Registration Number:  __________________________________________________________________ 
     (Print or Type) 
 
State of ________________________; County of _________________________ 
 
This instrument was acknowledged before me on this _____ day of __________, 20___ by _________________ as President (or other authorized 

officer) and _______________________________ as Secretary of _______________________________ (Corporation Name).   

   

Notary Public Signature: _______________________________  
 
Commission Expires: ____________________         (Seal) 
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16.5. Bid Acceptance by City

Contract No 34429

Specification No. 129265

Vendor Name: BRACKEN BOX, INC.

Total Amount (Value) S61,73s,ooo.oo

Fund Chargeable: 015-0300-08 t-2O20-Ot85-220L85 and Various

The undersigned, on behalf of the clTY OF CHICAGO, a municipal corporation of the State of lllinois, hereby accept the f orego¡ng
bid items as identified in the proposal.

CITY OF CHICAGO

zle//b
Mayor

Comptroller

Date

Date

FEB I 6 2016

Datero rement

Execution Poges
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EXHIBITS 
Exhibits follow this page.  Remainder of page intentionally blank. 
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Exhibit 1: Insurance Certificate of Coverage 
 

Named Insured:   Specification #:  129265 
Address:    RFP:     

                         (Number and Street)   Project #:    
           Contract #:    

(City)  (State)  (ZIP) 

 
 Description of Operation/Location 

 
 

The insurance policies and endorsements indicated below have been issued to the designated named insured with the policy limits as set forth herein 
covering the operation described within the contract involving the named insured and the City of Chicago. The Certificate issuer agrees that in the event of 
cancellation, non-renewal or material change involving the indicated policies, the issuer will provide at least sixty (60) days prior written notice of such 
change to the City of Chicago at the address shown on this Certificate. This certificate is issued to the City of Chicago in consideration of the contract 
entered into with the named insured, and it is mutually understood that the City of Chicago relies on this certificate as a basis for continuing such 
agreement with the named insured: 

 
Type of Insurance 

 
Insurer Name 

 
Policy Number 

 
Expiration Date 

 
Limits of Liability 
All Limits in Thousands 

 
General Liability 
[  ] Claims made [  ] Occurrence 
[  ] Premise-Operations 
[  ] Explosion/Collapse Underground 
[  ] Products/Completed-Operations 
[  ] Blanket Contractual 
[  ] Broad Form Property Damage 
[  ] Independent Contractors 
[  ] Personal Injury 
[  ] Pollution 

 
 

 
 

 
 

 
CSL Per 
Occurrence      $ _________ 
 
General 
Aggregate         $ _________ 
 
Products/Completed 
Operations 
Aggregate         $ _________ 

 
Automobile Liability 

 
 

 
 

 
 

 
CSL Per 
Occurrence       $ _________ 

 
[  ] Excess Liability 
[  ] Umbrella Liability 

 
 

 
 

 
 

 
Each 
Occurrence       $ _________ 

 
Worker=s Compensation and Employer=s Liability 

 
 

 
 

 
 

 
Statutory/Illinois 
Employers 
Liability             $ _________ 

 
Builders Risk/Course of Construction 

 
 

 
 

 
 

 
Amount of Contract 
  

Professional Liability 
 
 

 
 

 
 

 
                         $ __________ 

 
Owner Contractors Protective 

 
 

 
 

 
 

 
                         $ ___________ 

 
Other 

 
 

 
 

 
 

 
                         $ ___________ 

a)  Each Insurance policy required by this agreement, excepting policies for worker=s compensation and professional liability, will read: AThe City of Chicago 
is an additional insured as respects operations and activities of, or on behalf of the named insured, performed under contract with or permit from the 
City of Chicago. 

b)  The General, Automobile and Excess/Umbrella Liability Policies described provide for severability of Interest (cross liability) applicable to the named 
insured and the City. 

c)  Workers Compensation and Property Insurers shall waive all rights of subrogation against the City of Chicago. 
d)  The receipt of this certificate by the City does not constitute agreement by the City that the insurance requirements in the contract have been fully met, or 

that the insurance policies indicated by this certificate are in compliance with all contract requirements. 

For City use only 
Name of City Department requesting certificate: (Using Dept.)       
Address:          ZIP Code:    Attention:     

Name and Address of Certificate Holder and Recipient of Notice 
Certificate Holder/Additional Insured                        
City of Chicago                                                          
Procurement  Department            
121 N. LaSalle St., #806                                            
Chicago, IL 60602 

 
 
Signature of Authorized Rep. ____________________________ 
Agency/Company: _____________________________________ 
Address ______________________________________________ 
Telephone ____________________________________________ 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-15 List of Exempt Hires 
 

 

The following information is provided in response to questions posed at our department’s 
hearing on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked for a list of exempt hires in 2020. In 2020 DSS filled the following 
Shakman-exempt positions: 
 

1) Public Information Officer 
2) Division Superintendent – Division 5 
3) Ward Superintendent – 23rd Ward 

 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-16 List of Refuse Carts in Ward 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked for a list of refuse carts by serial number by address by account status in 
his ward. 
 

DSS is unable to provide such a report; however, DSS delivered 972 black refuse carts in the 15th 
Ward in 2020. 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 9, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-17 List of Recycling Carts in Ward 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked for a list of recycling carts by serial number by address by account status 
in his ward. 
 

DSS is unable to produce such a report; however, DSS delivered 167 blue recycling carts in the 
15th Ward in 2020. 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 
MEMORANDUM 

 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 
From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 9, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  81-18 311 Requests in Ward 
 
 
The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 
Alderman Lopez asked for a list of 311 requests in his ward. 
 
Attached please find a list of 311 requests completed 2020 through October 31 in the 15th Ward. 
 
As always, please let me know if you have any further questions. 
 



Ward → 15
Bureau  ↑ Work Order: Type Name  ↑ Record Count
SS - Bureau of Forestry Debris Removal 1

Stump Removal 2
Tree Debris Clean-Up Request 393
Tree Planting Request 43
Tree Removal Request 106
Tree Trim Request 238

Subtotal 783
SS - Bureau of Forestry - Tree Emergency Emer. Rel., Chipper 1

Emer. Rel., Clam 2
Tree Emergency 222

Subtotal 225
SS - Bureau of Rodent Control Bee/Wasp Removal 11

Dead Animal Pick-Up Request 179
Dead Bird 5
New Excavation or Construction Rodent Siting Inspection 0
Park Rodent Abatement 0
Rodent Baiting/Rat Complaint 748

Subtotal 943
SS - Bureau of Sanitation Bulk Pickup 5

Clean Vacant Lot Request 15
Fly Dumping Complaint 63
Missed Garbage Pick-Up Complaint 74
Recycling Contamination 0
Recycling Inspection Request 1
Sanitation Code Violation 206
Sanitation Tire Pickup 13
Snow - Object/Dibs Removal Request 15
Street Cleaning Request 42
Weed Removal Request 41
Wire Basket Request 2
Yard Waste Pick-Up Request 35

Subtotal 512
SS - Bureau of Street Operations Fly Dump (Tires) 25

Ice and Snow Removal Request 35
Subtotal 60
SS - Bureau of Street Operations - Graffiti Graffiti Removal Request 3081
Subtotal 3081
SS - Bureau of Street Operations Private Garage Demolish 0
Subtotal 0
SS - Bureau of Traffic Services Abandoned Vehicle Complaint 639

Relocated Vehicle 57
Subtotal 696
SS - Bureau of Traffic Services - Parking Parking Meter Sign Posting/Bagging 81
Subtotal 81
SS - Recycling Recycling Pick Up 51
Subtotal 51
SS - Cart Delivery Black Garbage Cart Removal 13

Blue Recycling Cart 230
Garbage Cart Billing 2
Garbage Cart Maintenance 860

Subtotal 1105
Total 7538



 

 

 
 
 
 

 
MEMORANDUM 

 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 
From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 9, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  81-19 Standard Operating Procedures 
 
 
The following information is provided in response to questions posed at our department’s 
hearing on November 6, 2020 to discuss the proposed 2021 budget.   
 
Alderman Lopez asked for standard operating procedures for refuse collection, recycling, tree 
trimming and quality of life requests. 
 
Attached please find copies of the policies you requested. 
 
As always, please let me know if you have any further questions. 
 



Code: 8173
Family: Construction, Maintenance, and Skilled Labor

Service: Operation and Construction
Group: Street, Water, Sewer, and Disposal

Series: Sanitation

CLASS TITLE: WARD SUPERINTENDENT

CHARACTERISTICS OF THE CLASS

Under general supervision, monitors sanitation services that include refuse collection, street
cleaning, and snow removal for an assigned ward in the Bureau of Sanitation, and performs related
duties as required

ESSENTIAL DUTIES

a

a

a

a

a

a

a

Monitors the daylo-day work operations within a designated ward to ensure residents receive
needed sanitation services

Assists the Division Superintendent with work crews engaged in sanitation work activities (e.9.,
refuse, bulk trash, compost collection, street cleaning, basket pick-up)

Works with Refuse Collection Coordinators engaged in investigating complaints and issuing
sanitation code violation tickets

Monitors completion of refuse collection routes to ensure all areas of the ward are serviced

Observes work crews in the field & monitors productivity levels to assess efficiency of
operations

Requests needed non-sanitation services from appropriate bureaus and City departments

lnvestigates and follows up on service requests and complaints fonvarded from the division
office to ensure their proper resolution

Assists division staff in coordinating snow and ice removal activities within the ward

Meets with public officials, community groups, ward residents, and attends community meetings
to address problems and provide information on the bureau's sanitation programs

Drives a vehicle to survey overall conditions in the ward, assessing cleanliness of ward areas,
and identifying need for additional City services

Monitors the recycling program and the completion of recycling collection routes to ensure all
areas of the ward are serviced

The list of essential duties is not intended to be inclusive; there may be other duties that are
essentra/ to parficular positions within fhe c/ass.

a

a

a

a

NOTE.

MINIMUM QUALIFICATIONS

Education, Traininq. and Experience

. Five years of work experience in municipal refuse collection, street cleaning, or snow removal
operations, of which three years are in a supervisory role related to the responsibilities of the
position; or an equivalent combination of education, training, and experience

Licensure. CeÉification, or Other Qualifications

. A valid State of lllinois driver's license is required

WORKING CONDITIONS

. General office environment

. Exposure to outdoor weather conditions



CODE: 8173
CLASS TITLE: WARD SUPERINTENDENT

. Availability to work on an on-call basis is required

EQUIPMENT

. Standard office equipment (e.9., telephone, printer, photocopier, fax machine, calculator)

. Computers and peripheral equipment (e.9., personal computer, computer terminals, hand-held
computer)

. Cameras and related photography equipment

. Personal protective equipment (e.9., hard hat, shoes, glasses, gloves, vest, pads)

. Communication equipment (e.9., two-way radio, dispatch equipment)

PHYSICAL REQUIREMENTS

. Some lifting and carrying (up to 35 pounds) is required

. Ability to stand and walk for extended or continuous periods of time

KNOWLEDGE, SK¡LLS, ABILITIES, AND OTHER WORK REQUIREMENTS

Knowledqe

Considerable knowledge of:

. *applicable City programs (e.9., Streets and Sanitation)

. *use of sanitation program equipment and materials

Some knowledge of:

. *management and supervisory principles, methods, practices, and procedures

. *sur^vêying and inspecting field operations

. *material disposal methods, practices, and procedures

. *use of safety equipment and protective gear

. *administrative methods and practices

Knowledge of applicable City and department policies, procedures, rules, and regulations

Skills

ACTIVE LEARNING - Understand the implications of new information for both current and future
problem-solving and decision-making

ACTIVE LISTENING - Give full attention to what other people are saying, take time to
understand the points being made, ask questions as appropriate, and not interrupt at
inappropriate times

CRITICAL THINKING - Use logic and reasoning to identify the strengths and weaknesses of
alternative solutions, conclusions, or approaches to problems

MONITORING - Monitor and assess performance of one's self, other individuals, or
organizations to make improvements or take corrective action

MANAGEMENT OF MATERIAL RESOURCES - Obtain and see to the appropriate use of
equipment, facilities, and materials needed to do certain work

COORDINATION WITH OTHERS - Adjust actions in relation to others'actions

a

a

a

a
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CODE: 8173
CLASS TITLE: WARD SUPERINTENDENT

Abilities
. COMPREHEND ORAL INFORMATION - Listen to and understand information and ideas

presented through spoken words and sentences

. SPEAK - Communicate information and ideas in speaking so others will understand

. COMPREHEND WRITTEN INFORMATION - Read and understand information and ideas
presented in writing

. WRITE - Communicate information and ideas in writing so others will understand

. REASON TO SOLVE PROBLEMS - Apply general rules to specific problems to produce
answers that make sense

Other Work Requirements

. INITIATIVE - Demonstrate willingness to take on job challenges

. LEADERSHIP - Demonstrate willingness to lead, take charge, and offer opinions and direction

. COOPERATION - Be pleasant with others on the job and display a good-natured, cooperative
attitude

. ADAPTABILITY/FLEXIBILITY - Be open to change (positive or negative) and to considerable
variety in the workplace

. DEPENDABILITY - Demonstrate reliability, responsibility, and dependability and fulfill
obligations

. ATTENTION TO DETAIL - Pay careful attention to detail and thoroughness in completing work
tasks

. ANALYTICAL THINKING - Analyze information and using logic to address work or job issues
and problems

All employees of the City of Chicago must demonstrate commitment to and compliance with applicable
state and federal laws, and City ordinances and rules; the City's Ethics standards; and other City
policies and procedures.

The City of Chicago will consider equivalent foreign degrees, accreditations, and credentials in

evaluating qualifications.

" May be required at entry.

City of Chicago
Department of Human Resources

September,2013
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Code:8175
Family: Construction, Maintenance, and Skilled Labor

Service: Operation and Construction
Group: Street, Water, Sewer, and Disposal

Series: Sanitation

CLASS TITLE: DIVISION SUPERINTENDENT

CHARACTERISTICS OF THE CLASS

Under direction, directs and coordinates sanitation programs including refuse collection and street
cleaning for a designated district in the Bureau of Sanitation, and performs related duties as
required

ESSENTIAL DUTIES

. Directs Ward Superintendents and manages staff responsible for providing sanitation services
(e.9., refuse, bulk trash, street sweeping, vacant lot clean-up, compost collection) to residents
within a district

. Monitors daily manpower reports and approves the reallocation of resources between wards to
maintain appropriate levels of service throughout the district

. Conducts field inspections and reviews ward activity reports to evaluate productivity levels in

individualwards
. Coordinates snow and ice removal operations with central snow command

. Assigns subordinate staff to snow routes and monitors progress of route completion

. Acts as liaison to central office management on administrative and personnel matters to ensure
the district is allocated needed equipment, supplies, and manpower

. Supervises staff responsible for the maintenance of records and the preparation of various
district activity reports (e.9., daily manpower distribution, tonnage collected, sanitation code
violations issued)

. Prepares management reports on district operations and achievements

. Represents the department at community meetings and meets with public officials and
community groups to provide information on the bureau's sanitation programs

. Drives a vehicle to survey sanitation activities in the wards and assesses overall conditions in

the district

NOTE: The list of essential duties is not intended to be inclusive; there may be other duties that are
essenfia/ to particular posifions within fhe c/ass.

MINIMUM QUALIFICATIONS

Education. Trainin and Exnerience

. Six years of work experience in municipal refuse collection, street cleaning, and snow removal
operations, of which four years are in a supervisory role related to the responsibilities of the
position; or an equivalent combination of education, training, and experience

Licensure, Certification, or Other Qualificatþns
. A valid State of lllinois driver's license is required

WORKING CONDITIONS

. General office environment

. Exposure to outdoor weather conditions



CODE: 8175
CLASS TITLE: DIVISION SUPERINTENDENT

EQUIPMENT

. Standard office equipment (e.9., telephone, printer, photocopier, fax machine, calculator)

. Computers and peripheral equipment (e.9., personal computer, computer terminals, hand-held
computer, modems)

. Cameras and related photography equipment

. Personal protective equipment (e.9., hard hat, shoes, glasses, gloves, vest, pads)

. Communication equipment (e.9., two-way radio, dispatch equipment)

PHYSICAL REQUIREMENTS

. Ability to stand and walk for extended or continuous periods of time

KNOWLEDGE, SKILLS, ABILITIES, AND OTHER WORK REQUIREMENTS

Knowledqe

Considerable knowledge of:

. *applicable City programs (e.9., Streets and Sanitation) and their funding guidelines

. *use of sanitation program equipment and materials

Moderate knowledge of:

. *management and supervisory principles, methods, practices, and procedures

¡ *survêying and inspecting field operations

. *material disposal methods, practices, and procedures

. *use of safety equipment and protective gear

. administrative methods and practices

Knowledge of applicable City and department policies, procedures, rules, regulations, and
ordinances

Other knowledge as required for successful performance in the Assistant Division Superintendent
class

Skills
.ACTIVE LEARNING - Understand the implications of new information for both current and
future problem-solving and decision-making
.ACTIVE LISTENING - Give full attention to what other people are saying, take time to
understand the points being made, ask questions as appropriate, and not interrupt at
inappropriate times
.CRITICAL THINKING - Use logic and reasoning to identify the strengths and weaknesses of
alternative solutions, conclusions, or approaches to problems
.MONITORING - Monitor and assess performance of one's self, other individuals, or
organizations to make improvements or take corrective action
.MANAGEMENT OF MATERIAL RESOURCES - Obtain and see to the appropriate use of
equipment, facilities, and materials needed to do certain work
.MANAGEMENT OF PERSONNEL RESOURCES - Motivate, develop, and direct people as
they work and identif,T the best people for the job

a

a

o

a
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CODE: 8175
CLASS TITLE: DIVISION SUPERINTENDENT

. *COORDINATION WITH OTHERS - Adjust actions in relation to others'actions

Other skills as required for successful performance in the Assistant Division Superintendent class

Abilities

. COMPREHEND ORAL INFORMATION - Listen to and understand information and ideas
presented through spoken words and sentences

. SPEAK - Communicate information and ideas in speaking so others will understand

. COMPREHEND WRITTEN INFORMATION - Read and understand information and ideas
presented in writing

. WRITE - Communicate information and ideas in writing so others will understand

. REASON TO SOLVE PROBLEMS - Apply general rules to specific problems to produce
answers that make sense

Other abilities as required for successful performance in the Assistant Division Superintendent class

Other Work Requirements

. INITIATIVE - Demonstrate willingness to take on job challenges

. LEADERSHIP - Demonstrate willingness to lead, take charge, and offer opinions and direction

. COOPERATION - Be pleasant with others on the job and display a good-natured, cooperative
attitude

. ADAPTABILITY/FLEXIBILITY - Be open to change (positive or negative) and to considerable
variety in the workplace

. DEPENDABILITY - Demonstrate reliability, responsibility, and dependability and fulfill
obligations

. ATTENTION TO DETAIL - Pay careful attention to detail and thoroughness in completing work
tasks

. ANALYTICAL THINKING - Analyze information and using logic to address work or job issues
and problems

Other characteristics as required for successful performance in the Assistant Division
Superintendent class

All employees of the City of Chicago must demonstrate commitment to and compliance with applicable
state and federal laws, and City ordinances and rules; the City's Ethics standards; and other City
policies and procedures.

The City of Chicago will consider equivalent foreign degrees, accreditations, and credentials in

evaluating qualifications.
* May be required at entry.

City of Chicago
Depadment of Human Resources

(Valtera Corporation)

Date: June,2010
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Code:8176
Family: Construction, Maintenance, and Skilled Labor

Service: Operation and Construction
Group: Street, Water, Sewer, and Disposal

Series: Sanitation

CLASS TITLE: ASSISTANT DIVISION SUPERINTENDENT

CHARACTERISTICS OF THE CLASS

Under general supervision, assists in directing and coordinating sanitation programs for a
designated district in the Bureau of Sanitation, and performs related duties as required

ESSENTIAL DUTIES

. Assists Division Superintendent in directing management staff engaged in providing refuse
collection and related sanitation services to residents in a designated district

. Manages resource allocation including reviewing and assessing daily manpower needs and
reassigning personnel and equipment between district wards

. Coordinates work efforts with central office management to communicate district needs and
reallocate resources between districts

. Conducts inspections (e.9,, field, demolition) to assess district operations and level of services
being provided to ward residents

. Works with Ward Superintendents to ensure that sanitation services (e.9., street sweeping,
vacant lot clean-up, graffiti removal, compost collection, snow and ice removal) are properly
coordinated and integrated with ongoing refuse collection operations

. Acts as liaison between Ward Superintendents and bureau managers to coordinate bureau
programs in the wards

. Monitors the assignment of service requests and complaints to Ward Superintendents and
reviews completed responses to ensure appropriate action and resolution

. Works with department personnel to investigate unresolved or repeated complaints or requests
for services

. Assists Division Superintendent in managing administrative and personnel issues

. Compiles statistical information and prepares repods on ward operations

. Represents Division Superintendent at departmental and community meetings as required

. Drives a vehicle to survey sanitation activities in the wards and assess overall conditions in the
district

NOTE: The list of essential duties is not intended to be inclusive; there may be other duties that are
essenfra/ to particular posifions within fhe c/ass.

MINIMUM QUALIFICATIONS

Education. Traini and Exoerience

. Four years of work experience in municipal refuse collection, street cleaning, and snow removal
operations; or an equivalent combination of education, training, and experience

Licensure. Certificatio or Other ualifio cafions

a A valid State of lllinois driver's license is required



CODE: 8176
CLASS TITLE: ASS]STANT DIVISION SUPERINTENDENT

WORKING CONDITIONS

. General office environment

. Exposure to outdoor weather conditions

EQUIPMENT

. Standard office equipment (e.9., telephone, printer, photocopier, fax machine, calculator)

. Computers and peripheral equipment (e.9., personal computer, computer terminals, hand-held
computer, modems)

. Cameras and related photography equipment

. Personal protective equipment (e.9., hard hat, shoes, glasses, gloves, vest, pads)

. Communication equipment (e.9., two-way radio, dispatch equipment)

PHYSICAL REQUIREMENTS

. Ability to stand and walk for extended or continuous periods of time

KNOWLEDGE, SKILLS, ABILITIES, AND OTHER WORK REQU¡REMENTS

Knowledqe

Moderate knowledge of:

. .applicable City programs (e.9., Streets and Sanitation) and their funding guidelines

. *use of sanitation program equipment and materials

Some knowledge of:

. *geographical locations within the City and applicable facilities

¡ mâñâgement and supervisory principles, methods, practices, and procedures

¡ *surVeying and inspecting field operations

. *material disposal methods, practices, and procedures

. *use of safety equipment and protective gear

. *applicable safety and code standards specific to sanitation operations, including OSHA
standards

Knowledge of applicable City and department policies, procedures, rules, regulations, and
ordinances

Skills
.ACTIVE LEARNING - Understand the implications of new information for both current and
future problem-solving and decision-making
.ACTIVE LISTENING - Give full attention to what other people are saying, take time to
understand the points being made, ask questions as appropriate, and not interrupt at
inappropriate times
.CRITICAL THINKING - Use logic and reasoning to identify the strengths and weaknesses of
alternative solutions, conclusions, or approaches to problems
-MONITORING - Monitor and assess performance of one's self, other individuals, or
organizations to make improvements or take corrective action

a

a

a
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CODE: 8176
CLASS TITLE: ASSISTANT DIVISION SUPERINTENDENT

.MANAGEMENT OF MATERIAL RESOURCES - Obtain and see to the appropriate use of
equipment, facilities, and materials needed to do certain work
.COORDINATION WITH OTHERS - Adjust actions in relation to others' actions

Abilities

. COMPREHEND ORAL INFORMATION - Listen to and understand information and ideas
presented through spoken words and sentences

. SPEAK - Communicate information and ideas in speaking so others will understand

. COMPREHEND WRITTEN INFORMATION - Read and understand information and ideas
presented in writing

. WRITE - Communicate information and ideas in writing so others will understand

. REASON TO SOLVE PROBLEMS - Apply general rules to specific problems to produce
answers that make sense

Other Work Requirements

. INITIATIVE - Demonstrate willingness to take on job challenges

. LEADERSHIP - Demonstrate willingness to lead, take charge, and offer opinions and direction

. COOPERATION - Be pleasant with others on the job and display a good-natured, cooperative
attitude

. ADAPTABILITY/FLEXIBILITY - Be open to change (positive or negative) and to considerable
variety in the workplace

. DEPENDABILITY - Demonstrate reliability, responsibility, and dependability and fulfill
obligations

. ATTENTION TO DETAIL - Pay careful attention to detail and thoroughness in completing work
tasks

. ANALYTICAL THINKING - Analyze information and using logic to address work or job issues
and problems

All employees of the City of Chicago must demonstrate commitment to and compliance with applicable
state and federal laws, and City ordinances and rules; the City's Ethics standards; and other City
policies and procedures.

The City of Chicago will consider equivalent foreign degrees, accreditations, and credentials in
evaluatin g qualifications.
* May be required at entry.

City of Chicago
Department of Human Resources

(Valtera Corporation)

Date: June,2010

a

a
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7129/201,9

Department of Streets &
Sanitation

WARD SUPERINTENDENT TRAINING ZOTg

U

Ward Superintendent City Service Training

. Survey you ward daily to identify all needs for City
service.

. Enter requests into the 3rr system

. Review, investigate and follow up on all 3rt requests
for your Ward on a daily basis.

. Verify the services and/or the 3rr complaint has
been resolved.

. Report City serúce requests are complete and
provide the date of completion in the 3rr system.

()

I



7lzelzots

Department of Water Management (DWIU)

o 911 Complaints for the City's DWM
o Main + (3tz) 744-4420

V-Basin lid

o

Department of Buildings (DOB)

o J11 Complaints for the City's DOB
o Main * (grz) 74336oo

Garage demolition inspection , No building perrnit

o

2



712e1201,9

Department of Family & Support Services

. Be aware of the cooling center locations within your
Ward.
o Main + (Stz) 749-ogoo

o

North Arèa Ce nler
474o N. Shelidan Road
Chicago,'IL 6o64o

Chicago Police Department (CPD)

. As a representative of Streets & Sanitation's Bureau
of Sanitation, all Ward Superintendents shall attend
Service Blitz meetings for their respective Wards.

. Know the contact information for the Police Districts
servicing your Ward.

o

3



7 /29/201,9

o Survey your ward daily to identify needs for City
services
o The Ward is divided into sections (grids) defined by the Ward

Superintendent
o The Ward Superintendent conducts a "section by section"

weekly survey of his/her needs.

o The whole Ward should be surveyed on a weekly basis.
x Exceptions to this rule must be pre-approved by the Commissioner

Streets & Sanitation

o

. Life threatening health & safety hazards that MUST
always be called into Radio Main

. Non-life threatening hazards shall be reported to 311

Streets & Sanitation

Shi{ted ptatès ón streets

Electñcal'rvi¡es down

animals
Tra¡Iìclighrs

of.h.elþ',,-:,:.¡; ¡ ¡.

::,:::::: :'L::=l':'.

Iights out Dead, stra)', injured or daDgerous

Wate¡ main

4



7l29l2ore

. Additional hazards that must be called in if they exist

$ffi1,n!mçd qaro 1úffiìurnt or up treSüiit how otheruioli¿. ti*t ¡ open gamges

H¡sinC 
slop siCns or btffìc signals ßrcken sidervalks

Streets & Sanitation

o

o 911
o Non-emergency survey items are to be entered into 3rr with

the location address on a weekly basis

o 3tt receives the requests for City services and forwards them to
the appropriate Departments for action

Streets & Sanitation

o

5



7l2el2ots

. 311
o Non-emergency weekly survey items to be entered into 3u

with location address

sLret:ìiätrtsóutlou s¡oeï/ödjãcts on etettdcet lø!¡sind.liÀt¡iþôte anà .luanclonert rilnütej
o*i;Fti; t}i *i'"í:ll'. iiehtnJ¡ei.i"¡. i ì 1 ,¡

Streets & Sanitation

G¡affiti removal

;;Sm..lienlsi.a-.þ, 1<!"a¡d'.:=
..ç.u.,1Þ.:.=:===.1:.::ì.i' . :=

complaints, baiting

o

demolition

sewers Rodent sighti¡g,

Missing orfaded traffìc
signs

viaduct clearìing aDd
lights out

o 911
o Print out 311 requests on a daily basis
o Prioritize requests by date

o Any requests that on your list, but are not yours must be
transferred to the proper City Department or Bureau

o Do NOT leave requests on your list if you are not responsible
for them

o Investigate requests to determine if any action is needed

o If you determine no action is needed (the matter was already
resolved) you must enter details of the action taken into the
"description" field for that request

o After investigation, schedule clean-ups and any actions to be
taken with the Division Superintendent

Streets & Sanitation

o

6



7 /2e1201.9

. Bureau of Street Operations
o Any clean-up action that is too large for the Division to handle

should be scheduled and followed up with the Bureau of Street
Operations.

o Fly Dumps
x Complete a Hi-Lift Request Form

' Send to Street Operations - Debbie Delopez

o Scan and email request with photos to Street Ops

Streets & Sanitation

o

AURSAU OF S'REEY OPEEÂT'OÈS
eÞrr¡l Â!ôus¡ roå¡

r)
a!¡k f:l

f: "" f¡ ,-n-rì

"@-.,dç

Streets & Sanitation

. Hi-Lift Request Form
o

7



7l2el2ors

o Bureau of Street Operations 311 Requests
o Follow up with the Bureau of Street Operations for the

following 3rr Requests

Streets & Sanitation

\\¡ced spraying

:.=::::::.::: :j : : ]:::::::::::::::::::::::]::::ì::i:':]:]:iö

co¡i.m-æia.Ii=tiìþ=s,a=.n=T: ¡iAil{',,,i
cJeaning : ",. .i:

Gamge denrolition informcrion

o

Viaduct cleani¡rg & Power wtshing

OnesummerPrognit -,

SW,\P & Safcr Foulìdrtion forlots that
need hand cleaning

. Bureau of Forestry 311 Request
o Follow up with the Bureau of Forestry for the following 3rr

requests

Tree tfis in puÞlicway ,:,,,, 1'ree remouls in prblic way: 
. 

.

Trec planting in pùblic way lárge tree debús in public \vay

sluml rernoal',., 
,..,,

Streets & Sanitation

o

8



7l2e/201e

. Rodent Control 311 Requests
o Follow up with Rodent Control for the following 3rr requests

Darnagcd or new gàrlrage mrls ßlue Rqcjiëling Ca¡ts t 
'

Streets & Sanitation

Dead aninal and bird ¡ecovery Rodent baiting

o

. Bureau of Traffic Services 911 Requests
o Follow up with Bureau of Traffic Seruices for the following 3u

requests for abandoned vehicles.

' Refer to the Key Contacts for a list of contacts in Traffic Services

for the various services.

Streets & Sanitation

o

9



o Bureau of Traffic Services
o A vehicle can be classified as abandoned if it meets one or

more of the following criteria:

' On a public n'a)' in a state of dislepait' as to be incapable of being driven in
its present condition

' Has not been tnoved or ttsed for lnore than seven consecutive days and is

apparently deserted

' Parked on City property for seven or tnore consecutive days after a uotice
has been affixed by Tlaffic Sen'ices

' Has been left on the public way rvithout State registration or a temporaly
State registration placard for trt'o or more days

' Is a hazardous dilapidated vehicle rneaning it is rnissing a significant
nulnber of its cornponent parts rendering it inoperable in its present

condition ìeft r,r'ere it is accessible to the general public, whether on public
or private property

Streets & Sanitation

o

. Bureau of Traffic Services
o If the vehicle meets any of the previous listed criteria, the

investigator will:

' Mark the tires of the vehicle and the location where the vehicle is
parked

' Affix a sticker to the vehicle to notify the ouryrer of the pending
impoundment

' Prepare a Vehicle Tow Report noting the location of the vehicle,
the description and location ofthe vehicle

Streets & Sanitation

o

7 /2e/zote
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. Bureau of Traffic Services
o If the vehicle displays current State registration, the owner will

be sent a letter notifying them of tlie City's intent to tow and
impound the vehicle. 'fhe owner is given a hearing date that
they can attend. The owner is given the opportunity to explain
why the City shouldn't tow the vehicle.

o If the vehicle rernains at the same location in the same
condition that it was in when it was originally investigated
after waiting the required time, the vehicle is towed and
impounded.

Streets & Sanitation

o

7lze/201.e

Department of Transportation (CDOT)

Shoe or olrject on eÌectrical wire Missing/damagedtratfic signs

i ¡.',.uuã iùã,¡.io;==,=..-=,. :..Fi'i ,'¡=,ã.ili'mtti-,i4!!"t""äi'aa.+i

Strect & alìcy lights out Str€et liglrt on during the day

Street and alìey pot hoìes Alley flooding

Street bumpAley grading

o
o J11 Requests for CDOT

o Main + (gtz) 744ß600

1T



Animal Care & Control (ACC)

.P.1$Í^it',$glìfijii{ ,1, , 
:,1i, i::==..Iú.j.9,1..-è-ã :-.. 

,

, 
ani*gjfÁ,,ffi e : ,liiaj , tì,iiiì¡jlÉ;iù.;iã=È,iÆ ;, , ,*,, 

, ,i¡,

Wild li{e Animal inhumane tleâtment

o
o 911 Requests for ACC

o Main + (gtz) 747-14o6

. Work with other Bureaus and City Departments to
identify, communicate, and provide City services

. Work closely with Division Superintendents on any
special requests needed for either services or garbage
collection

. You should be actively surveying your Ward during
the garbage collection day(s)

. Close out all CSR to track completion of open items
within your Ward

o
Keys to Remember

7l2e/201e

T2



7 t25t2019

City of Chicago
Department of Streets and Sanitation

Bureau of Sanitation

Div. Supt./Asst. Div. Supt.
Duties and Respons¡b¡lities
The Div.Supt/Asst. Div. Supt. has the overall

responsibility of the Grid Based Garbage
Pick-Up at the parking station that they have
been assigned to. The following outline will
detail your responsibilities set forth by the

operational needs of the Bureau of Sanitation
and the Department of Streets and Sanitation

Div. Supt. / Asst. Div. Supt
Daily Package

Master Grid Laborer and MTD assignment sheet.
Original truck sheets with maps for the MTD's.
RCC individual packages containing Copies of the
truck sheets and maps, daily activity sheet and 1 Man
Laborer Sheets.
Copies of truck sheets for the Div. Supt./Asst. Div.
Supt. to assist in tracking progress. (Optional)
Basket Truck sheets with routing sheets and
instruction sheet attached.
Laborer's sign in/out sheets. These may have been
placed out day prior to.
All assignments are detailed in writing on dry erase
boards at the parking station. This is done the day
prior by the clerk(s) at the parking station.
ln Between load assignment on truck sheets.

1
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Grid Based Garbage Daily
Activities

The following is a timeline of events that will
transpire throughout the day that the Div.

Supt/Asst. Div. Supt will be required to monitor
and/or act upon. The listed times are

approximations and are meant to be a guideline.

05:30 AM
. Div. SupUAsst. Div. Supt arrives at parking

station and receives their Package for the day.
. You do not need to sign the RCC's copies.
. The package is then sorted by MTD's, RCC's

and your copies so they are ready to be handed
out. This is to avoid confusion and/or delays in

dispatching the crews.
. The Div. Supt./Asst. Div. Supt. assigns any

special requests, missed garbage pick-ups.

2



7 t25t2019

05:45 AM
. The RCC's will begin to arrive and will be looking for their

package for the day.
. lf you are short an RCC by call-off or vacation their duties are to

be divided among the remaining RCC's and another Supervisor
can be utilized to transport the laborers.

. Talk with the MTD Foreman and/or Equipment Man (E-Man) to
identifu any trucks that may be down or have returned from
service/repair.

. These chanqes will need to be uodated on the Master
ck sheets and ass The

RCC's need to update their sheets also.
. You may also have MTD's coming in at this time to begin to

receive their truck sheets.
. RCC's have begun identifying their assigned laborers and

getting them to their van for transport or on their assigned truck

06:00 AM
Laborer call off sheet and MTD's call offs have come in and you will
need to replace the missing laborers with extra laborers that you may
have at the parking station. Extra laborers are identified on the bottom
or back of the Master Route Assignment sheet.
MTD's that have called off are replaced by the Foreman when drivers
are available or a E-Man is to be used as a replacement.
Aoain. all chanoes need to be made on the drv erase boards, the
Mäster Assignñent sheet and all the truck shéets to maintain accurate
records of all assignments.
The Clerks and RCC's need to made aware of any and all changes to
assure accuracy of reports and that we are not looking for an employee
that is not present.
The MTD's truck sheets are being handed out at this time and the
MTD's are to be directed to their assigned RCC so that they can be
paired off with their laborer(s).
All RCC's and any available Supervisors are to assist in getting
Laborers and MTD's to their trucks and out of the parking station.
Clerks are to print out any open CSR requests so that you can assign
them for inspection and/or service.

3
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06:15 AM
. Any One Man Garbage Trucks or "open Íoutes" (routes

without assigned MTD's or trucks) have been identified. The
Basket Truck(s) may be diverted to cover shortages. Special
consideration should be made when doing this to understand
the ramifications of baskets not being serviced.

. lf utilizing Basket trucks on refuse collection then basket
assignments are to be incorporated into refuse routes to
minimize possible basket collection complaints.

. Laborer crews are split to assure that each route has at least
one labor on it.

. Basket trucks are always to be 1 man.

. Any open route(s) will need to be covered by other routes
and coordinated by the RCC for that open route.

. Any remaining extra laborers are to be assigned to another
Paiking Station or Supervisor for a work assignment.

06:30 AM

. The parking lot should be cleared of all
refuse collection and basket crews.

. Daily reports are in the process of being
completed and submitted by the Clerks.

. A list of extra trucks has been provided by
the Foreman.

. All the parking station's personnel have a
work assignment.

4
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08:00 AM
. The 1st call to the RCC's is required to obtain a status report

that all crews are in place and working on their assigned routes.
Also, the number of completed units so far for each route they
are assigned to. The RCC's are assigned routes all in the same
geographic area. This is usually 4-7 routes all usually with in
about a mile of each other.

. The number of completed units is tracked on the copies of the
truck sheets or a consolidated route sheet as well as checked off
on the daily map that has been provided to each parking station
for that particular day of refuse collection.

. Begin identifying any routes that may need to have their truck
switched out foran empty one. This is done by prioritization of
routes that may be furthest from the dump or particularly heavy.
Special care should be taken to make sure that you do NOT
switch all your available extra trucks with full ones without
having at least one truck on hand in case of a breakdown. This
should be coordinated with the Foreman and E-Man.

. These calls to the RCC's can be done with the help of the
clerk(s) and/or another supervisor(s) that may be on hand.

. This call is to ensure that all crews are in place and accounted
for.

09:00 AM
. The clerk(s) have begun working on the following day's

Div. Supt./Asst. Div. Supt. Package by identifying any
laborers/RCC's that are scheduled off and remove them
from the Master. Laborer replacements are determined
by the Div. Supt./Asst. Div.Supt. from the extra laborers
on hand.

. When an RCC is off their duties are to be divided among
the other RCC's to cover the service area.

. The MTD Foreman will determine what MTD's and/or
trucks need to be replaced.

. All these changes are compiled by the clerk(s) and an
updated Master for the following day is created and they
can also begin on the board(s) and truck sheets.

. The Div. Supt./Asst. Div. Supt. reviews the previous days
truck sheets for accuracy and/or discrepancies and
address them with the RCC's and/or crews.

5
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rhe 2nd ca'to the -J 9;9'.g"#rfHd unit count ror each or
the routes. At this point any potentially problem routes need to be
identified and plans have begun to alleviate those routes by either
moving another refuse crew(s) and/or committing the basket trucks
to assi-st on refuse collection. This will be coordinated with that RCC
so that we do not needlessly double our efforts.
A total count of units completed is obtained and phoned into
Resource Allocation (a-6) at 4-4595 who will collect the data from all
of the parking stations and track the overall progress of refuse
collection. This is called the 'Mid-Day count'.
Attention should be placed by the RCC's in identifying trucks that
need to go to the dump. The RCC is to check the load to assure
they do in fact need to dump.
Laborers are not permitted to go to the dump with the refuse truck.
They are assigned in-between load assignments by yourself or their
RCC until their assign truck returns from the dump. The crew then
goes to lunch together. All lunches are to completed by 11:30 AM.
Late lunches are not permissible unless just cause has been given
and authorized by yourself.
RCC's are to log the time the crews go to their lunch break and what
time they returned to avoid possible extended lunches.

12:30 PM
The 3rd call to the RCC's is required for a status report
on units complete and moves are beginning to assist any
routes that were previously identified as needing help.
ldentify any routes that may be able to further assist in
problem routes. This may be possibly from another RCC
if the RCC who needs help is not able to move their own
equipment to help, i.e. RCC5 may send 2 trucks to help
RCCI and 1 truck to help RCC3.
Basket trucks are given any specials/missed stops that
may have come in or can be assigned to assist in refuse
collection.
The following day's assignments are being written out on
the dry erase boards by the clerk(s) from the data on the
updated Master with all the changes accounted for.
The clerk(s) are preparing all the truck sheets for the
following day.

6
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13:30 PM

. The 4th call is given to the RCC's to assure that their
assigned routes are completed, problem routes have been
assisted and an approximate completion time of all routes.

. The following day's Div. Supt./Asst. Div. Supt. Package is
completed. This package needs to be checked for accuracy
and completeness.

. Any refuse crew that has completed their route is to have
an assignment. This can be assisting another crew,
baskets, specials, missed stops, dumping and/or fueling.

. Refuse crews are not released to return to the parking
station until all the routes have been completed.

14=00 PM
lf all routes are completed, then an 'all clean' is called in to Q-6.
It is the responsibility of the RCC to assure that all their
routes/units are completed. Any "open units" (uncompleted
alleys) must be immediately repoñed to you and you are to
report it to the Deputy Commissioner and or the General
Superintendent. lf overtime is authorized you will be notified to
keep the necessary crews and Supervisors out past 1430 to
complete any remaining units. lf overtime is not authorized then
either a refuse crew or basket truck crew is to be assigned to
complete any open units first thing the following day.
The RCC's are returning with their assigned crews and
transporting laborers back to the parking station.
On Holiday weeks the completed units for the next day must be
accounted for on the following day's truck sheets so the crew
and the RCC knows what was completed. This is to prevent the
re-servicing of a completed unit and the wasting of valuable
loading time. Refer to the Holiday week section below.

7



7 t25t2019

14:20 PM
. All parking station personnel and equi

returned and has been accounted for
and the MTD Foreman.

. All vehicles are parked and secured for the evening
RCC's are to leave the keys for their vehicles at the
parking station in a predesignated spot. They are
not to take their City vehicle's keys home with them

14:30 PM
. All personnel have signed out and swiping out.
. A final review of the following day's assignments is

done and the station is to be closed and secured for
the evening.

pment has
by the RCC's

Holiday Weeks
For holiday weeks, instead of the MTD receiving one truck sheet, they will receive
two. One truck sheets for that day of service and one for the following day's route.
Forexample, if they are assigned to Monday Route 18, theywill also receive
Tuesday Route 18. When the Monday route 1B is complete the crew proceeds to the
Tuesday route 18.
The Monday crew may not necessarily know the Tuesday route but they will be
provided a map of it.

The following day the regular Tuesday crew will begin where the previous crew left
off and complete the Tuesday route then proceed to their assigned Wednesday
route, and the process begins again.

h w

An accurate record of the unit's completed needs to be kept.
At the end of the day the completed units MUST be accounted for on the following
day's truck sheets so that the refuse crew knows were the previous day's crews left
off. The RCC sheets need to reflect this also. This is to assure that we are NOT re-
servicing completed units and wasting valuable loading time on a holiday week.
The following day's Div. Supt./Asst. Div. Supt. Package is not complete until the
completed units forthe following day have been crossed off ormarked as completed
The Clerks and RCC's are to assist you in updated the following day's truck sheets
with the completed units.
The'call in'times remain the same exceptthatthere is a Sth call at 1530. This call
would be the same as the 1330 call on a regular day that has been listed above.

B



DEPARTMENT OF STREETS & SANTTATION

BUREAU OF SANITATION

Wa rd Superintendent Res ponsibil ities

These responsibilities are general activities performed by a Ward Superintendent. The Ward Superintendent
is a supervisory position with responsibilities that include but is not limited to:

Ward Superintendents are expected to arrive at their respective Division Yards to starl the day early
enough to aid the Division/Assistant Division Superintendent and inform them of any special request,
aldermanic request, or in-between load assignment for the current day. ln-between assignments are to
be identified prior to the day of GRID SERVICE and are not considered special requests. ln-between
assignments must be identified and given to the Division to ensure the cleanliness of the Ward.

Ward Superintendents shall aid in the supervision of refuse crews and RCCs. This includes
occasional transportation of staff to and from the worksite, check 1O-7 and lunch locations and times,
making sure that all routes are completed in a timely manner, and ensuring the cleanliness of the
units. The Ward Superintendent shall take corrective measures with crews and RCCs when the
cleanliness of units are not acceptable.

Ward Superintendents are to ensure that the daily 31 1 requests have been printed and the work
requests are distributed and, or addressed in such a manner that the delivery of services falls within
the Bureau's target for each request.

Ward Superintendents are to check the refuse truck and crews assigned to their ward on their day of
GRID SERVICE at least, butnot limitedtotwice perday. While checking the crews aWard
Superintendent should initial the unit number the crew is in and make sure that all policies of refuse
collection are adhered to. While checking crews a ward superintendent should ensure that their
crews start in the alley in a timely manner and return from lunch in a timely manner

Priortothedayof GRIDSERVICE,WaTd Superintendents areto survey unitstoidentifyanybulkpick-
ups and ensure that crews are made aware of these pickups.

During the day of GRID SERVICE, Ward Superintendents shall monitor units ensuring the cleanliness of
units and that crews have picked up all refusefrom the unit.

Ward Superintendents are expected to adhere to all Department polices, work orders, and
procedures that are issued.

Ward Superintendents are expected to systematically survey their entire ward (including non-service
areas) and enter all non-bureau/department services into CSR, as well as escalate said service to
Alderman's Office. All polices regarding services provided to private property are to be strictly
adhered to.

Ward Superintendents are responsible for review and respond to allemails sent.

Revision Dote: November 2016



DEPARTMENT OF STREETS & SANTTATION

BUREAU OFSANITATION

Ward Superintendent Responsibil ities

Ward Superintendents are responsible for addressing in writing any correspondence that involves
citizens' requests. This written response should be provided on the form provided and include the
following information:

1) Date service rendered
2) Description of service rendered
3) Before and after photos of the location
4) Crew numbers that performed the service
5) Copies of any tickets issued
6) Narrative off personal contact with citizen

Ward Superintendents are responsible for designating locations for Weed Cutting, issuing the proper
violations, and then entering completed assignments into CSR. All information should be correctly entered
on the HDX sheet. All weed cutters must be monitored to ensure the assignments designated on the HDX
sheet are being followed.

Ward Superintendents are expected to administer and maintain the Street Sweeping Schedule posted
on the City's internet site. Ward Superintendents are to ensure that a sign hanger posts the designated
area properly in a timely manner, 2 days before the designated day and the mechanical sweeper
correctly sweeps the posted area. All signs from the designated area should be removed when
sweeping is completed.

Ward Superintendents are responsible for supervising snow equipment that has been assigned to
their respective wards in the winter season, during inside street spreading operations.

Ward Superintendents are required to reportfor allcallthat involve emergency service needs including
but not limited to inside spreading, heatwatches, cold watches, storm related emergencies, etc. Ward
Superintendents are responsible to be available in the event that a service is needed after working hours.
A superintendent should notiñ7 their Division Superintendent when they are unavailable during non
working hours.

Ward Superintendents are to ensure that any requested information requested i.e., surveys or special
reports are completed accurately and turned in by the set deadlines.

Revision Dote: November 2016



B[ue Cart Recycting
2018 Program

ResidentiaI Recycting
City of Chicago

Btue Cart Program

At[ low-density residentjal househotds in the City of Chicago.

'Who
- Singte Family Homes

- Buitdings with 4 units or less who currentty receive City trash pickup
. What

- Homes are issued a 96 gatton Btue Cart

- Singte stream/ separate coltection
. When

- Compteted expansions in October 201 3

- Cottections are EVERY OTHER WEEK



Managed Competition

. Since October 2011, recycling
has been cottected by both
private contractors and DSS

.Goat: reduce Droqram costs

ffifi,wsnnu

WW.ê*.
.Results: it has saved tax payer
dollars and improved (city)
crew performance

*i[tlm& @rp*Ei

.Reduced cost cottections by

512M annuatty

Current Blue Cart Service

.Approximatety 625, 000
househotds currently have btue
carts
. Service areas are sptit into six
zones
. 100,000 households in each zone
. City- Service Areas 2 & 4
. WM- ServiceAreas 1,3,6
. Sims- Service Area 5
.2016 tonnage 85,000 tons
.2017 tonnage 84,000 tons

(Low diversÍon rate, less than 10%)

4

"l

tegend

Eç.-J.

!w,adhãù@
Et.4ã.N
#¿?'"r-rRs¡"ì¡ùM
lPtu¡4flqllù
a::t Þ4*r4NtÁwrtu

aa:j tuP,ertlb,w¿

7



How it Works:
Recyctabtes

. Know your Service Area (1 -6)

. Cottected separately every other
week

. Know the Cottection Catendar

. At[ recyclables can be mixed
together (no bags)

. Empty alI containers (rinsing is
not necessary)

ffi w*e^ß w" w: ewT wffiüw ü.&-HwÅffi
?OAA Pìck-Up Schedute
4-¡-!--EçrÊis&t#-ñpaì t<, -Èlr*4't it ^¡l Ê.

W
+{! t\,!y r{s+.j-,r oùr d

x4*tdÈrt+ Úaâ *FrÞr¡d, 4d..t
{'u i(,hÞ !áúr À¡dùrqhr'd 

'o.r {"h(,ß
¡,rd{f4ìz+ 4¡¡t¡f+r).
PI<K.UF WEEH

d@@'r4ÞÉt
v@a<s*rß(.llj,i|¡@*7 M
ì!q$\!1tÉÃw) w

;-st. ' . . MMW.tEKAIt
,l lwvØfrYjtwttaÐ;@ ir

N/¿!/./*;.tt:#&@ 6w
ftúlètaa. Ð. *þtn 4Y,}@11@lf

Mtrt.: :r... *s!,kã:a.:& a-@@

M*llbtrY¿i.Wi?r''la1íte€^tt?r.W

M.zffir.¡¡, ¡¡ ! 1 -4,,Mg¡
#Æ#*r *a râ MW-

?-ir::ì4::i¡- irll ! ttr.#)¡@Þ

HOLIDAYS

ttlLsfltllt^ 6t t?,ftvrrL 9e.û1J1,5Tr! Crlt 31 ¡ or vl:it ClticaaoRecy(tên-o'q

"'?'

Føçycllns tÖl7

l



Recycting Contacts Service Area 4 (City/DSs)

l(en Barân

RCC

K en n 9!h, q?¡å 0@çilygJShiç qCS"-o...rg

oflicet 312-747-9050

Cett:112-9ll'2111

Recycling Officer 312-7 44 -7171

(Att Areas)

s-erylc_e ALedLe 3 (Wl!1l

Route Manager's

Joseph Tostige- jtostige@wm. com

l'1 2-438-0205

Adam Stekala- astekâta@wm. com

708-269-1448

wilson Mora- wmora@wm.com

847-974-9939

Service Area 5 (Sims/LakeshoreWaste)

Route Manager

6abe Hanson- qhnnton@tß!-ervçlef ,.q!-'g

Cetl:112-385'9049

Operations Mànàger

christopher Haraf - charâf 1 @wm. cgm

Cetl:708-473-1652

Service Areå 6 (wM)

Route Manager

Sean Horne- shorie@!m. coñ

cett:l'l 2-448-3894

Seryice Areà 2 (citv/Dss)

¡van Rodriguez

RCC

lvan. Rodriguezcrcitvsf çhlçêCo-, Sf'g

Cell. 773-220-4460

What can be recycted?

New Educational Website
www. recyc lebycity. com / Chicago
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City Btue Carts

5 types of acceptable materials

1 o Paper and

Cardboard
lncludes: Office papel boxes, cereaI boxes,

magazines, catatogs, newspapers, paper bags,

paper cover books
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2 o Plastic Bottles

and Containers

ô6&&ôôpeie HDPË v IDPE pÈ oìHER

No #6

lmaqe: Earth 911.com

6



3 o Metals

lncludes: Atuminum cans, foit, pìe tins, tin or

steel cans

4. Glass

Includes: Gtass jars and botttes

7



5. Waxy Gartons
lncludes: Milk cartons, juice boxes,
juice cartons

New Educatíonal Campaign

It's ALL vou.

New look to the INFO card

HËCYCTINGaÉ¿r# eÀYr
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BAGLESS PROGRAM

As of January 1't 2017 bagged
recyctabtes are no longer
accepted.

Contamination
. Contaminated Carts need to be tagged and tracked(Daity)
. No refuse in btue carts
.This is not a finabte offense
. Foltow-up outreach wil[ occur with the residents
. lf contamination continues, carts may be removed but a removal

CSR must be completed

New
Contamination

TAGGING

New Tag was created

to hetp identify the top
contaminates and to
enSure àwàreness.
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Items not to recycte
The fottowing items be[o_ng in your btack cart

.Food waste*

.Styrofoam

.Light butbs..

.Window gtass

.Ceramics

.Clothing

.Empty motor oil
containers

. Empty hazardous chemicat
containers

.Plastic grocery bags"

.Ptastic without recycting symbol

'Consider composting your food waste at home and retuming ptastic bags to their source.

"Bring Energy.efficient CFL butbs to the Household Chemicals & Computer Recycling Facitity (1 1 50 N. North Branch; 2

Blocks east of the Kennedy Expressway at Division) for proper disposat.

Chicago Residential and Commercial
Recycling Ordinance Overview

The new ordinance consolidates (MCC 1 1 -5-021 , 11-5-022 aîd 1 1 -5-021).

The tenants of the updated ordinance are generatly the same, starting January 1st, 2017 the ordinance will

l) Mandates source separated recycting the most commonty used cotÌection method.

2) Requires notice from D55 to buitdìng owner/agent.

l) Has updated penalties.

Source-Separated Recycting: General Requirements

1)Requires certain persons (Owners) to enter jnto a contract with a privâte hauter, if they have five dwetting
units or more.

2)lnspected tocations, have a max of 30 days to be comptìant but shoutd work towârds comptiance at the
initiat moment of notice.

l)Penattjes for non-compliance: Graduated penatty: 5500-51 ,000 (first offense); 51,000 to 2,500 (second
offense within 1 2-month period); $2,500-$5,000 (third and each subsequent viotation occurrìng withìn 1 2-

months of the most recent violation)

4)Authorizes sjngte stream recycting of recyctabte materiat. (Att recycting materiat, can be ptaced in the
same recycting container-

10



Requires refuse cotlection customers to do the
fottowing:

.Engage in source-separated recycling.

. Equip the interior and exterior common areas of the premises with sufficient recycling
containers.
.Describes the markings and conditions under which the above-required recycting
containers must be maintained (i.e. ctearly ìdentified as recycting containers; via picture
and or written list of materiats that can be ptaced therein; emptied on regular basis;
maintained free of odor
. Post signage in buitding notifying occupants that source-separated recycting is required
. Devetop and imptement an ongoing education program, including ftyers contaíning
specified information, to educate tenants, residents and occupants of the buitding about
the refused cottection customers source separated recycting program.
. Provide written notice to residents, tenants and occupants of changes to the source
separated recycling program

Recycting Inspections
Residential properties with five dwetting units or more and att

commercial properties are responsibte for obtaining both private
refuse and recycling services.

lf a resident and or concern citizen enter a sate-force comptaint into the
system, you must inspect to ensure comptiance:

1. Check the number of Dwetting unjts.

2. Confirm property does not have private recycung.

3. lf property does not have private recycting services, post property for non-comptiance.

4. Look for Property Management and or Ownership contact information, if provide contact ând
start communications.

5. Forward pictures of postjng to Recycting Office: D-Ssrecycling@cityofchicago.o!:g

Recycting Office Number is: 317-747-74'13.

1. Property witt be reviewed on a weekty to ensure comptiance.

2. After 30-days of non-compliance property wìtl be reviewed for ticketing.

11
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The Garbage ElÍgibility & Fees are covered in ordinance(s) (MCC 7-28-230,7-78-735).

DSS provides garbage services for low-density househotds, properties with four or fewer dwe[ing
units:

Singte Family Homes Four or fewer dwetling buitdings

...
"li

),.: ,::i .i
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Townhomes

DSS provides garbage services for townhomes that are accessibte to the pubtic street or altey:

No gated communities or private access areas shoutd have DSS service, inctudes locations with
gates, key cards, or key codes to access the containers.
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Townhomes (NOT ELIGIBLE)
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Townhomes (NOT ELIGIBLE)
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Townhomes (NOT ELIGIBLE)
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Not- For- Profit E tigi bi lity

DSS provides garbage services for some non-profit institutions, check with Cart Program

for a comptete list of locations in your ward.
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. Fee is 59.50 per dwetting unit/ per month

. Garbage charges appear on the utitity bì1.[ (water & sewer).

'Every two months (metered property) Every six months (non-metered property)
. A[[ properties with five or more dwel,l,ings are NOT ELIGIBLE

. Post the buitdìng with a "discontinuation of service" notice

'Email pictures of posting, property, city carts to dss-carts@cityofchicago.org

" Property owner/manager is to contact 317--744-7413
. Ten (10) business days to obtain private garbage & recycting service
.lssue citation (use viotation code 7-ZB-240) if property non-comptiant after two (Z)

postings

. There is no GRANDFATHERED L|ST of etigibte properties

'Condomjniums are etigibte provided the buil.ding has four or fewer dwelling units

Uncertain about garbage eligibitity f or ANY PRüPIRTY?
contact 312-744-2413

@
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The Department of Streets and Sanitation
John Tully

Commissioner

Street Sweeping

,@

1

DEPARTMENT OF STREETS AND SANITATION
Street Sweeping Program@

1



7t24t2019

sùee,sBsân,ahôñ Afterihis is accomplished 45 sweepers may be assìgned daily to street
sweeping citywide.

Modified Grid: "Blitz" Street Sweeping

DSS will deploy 50 sweepers beginning April 1st until all the wards
have completed one complete sweeping cycle,

From Bam to 9am, Sweepers used to blitz other Wards will sweep the
main routes in the Blitzed Wards. They will then sweep the posted
areas in the Blitzed Wards unttl they are completed. At 6:00 AM
Sweeper drivers that are used to blitz another ward are to contact
tha!-yvatç!þ]$lrpellnlenden! to get list of the Mains to be swept.

The Sweepers used in the Blitzed Wards will then head back to their
assigned Wards, sweeping the main streets on theirway back.

The sweepers will then complete the posted areas in their assigned
Wards.

Sweeper drivers are expected to pull out of their parking
no later than 6:15 AM and should not return to their park
location befoiõF 2:15 PM.

.

location
ing

Modified Grid: "Blitz" Street Sweeping

There will be one ward in each of the original 5 division that will be
bl¡tzed beg¡nning after the first sweeping cycle.

The number of street sweepers will increase up to 50 for leaf season
(typically around the middle of September) depending on the weather

All 50 Wards will be posted & swept each and every day as we have
done in years past.

The sweeping schedule for all 50 Wards will be posted on the lnternet
as it was last year-

@
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r- lr:r;-

.]j:i ::-

Blitz Schedule
,@

Sweeper Dumpster
Boxes

-April 1st thru the first completed cycle of sweeping (when an entire ward has been
completed) no section wíll be allowed to use more than 2 boxes

-Once the first cycle is completed the maximum number of boxes that can be used for
a section will be 1 box. Boxes should be located in the center of the section to
reduce travel times and be in a more prominent location to discouraqe flv
dumpinq. Boxes should be used for multiple sections whenever possible

-When leaf season begins (approximately September 15) there w¡ll be a maximum of
2 boxes per section

-Any request for an increase in the number of boxes can only be approved in advance
after a wr¡tten email just¡fication is rece¡ved and reviewed

-The only individuals authorized to order boxes are the D¡v¡s¡on Superintendent or
h¡s/her designee

3
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-Div¡sion Superintendents and their designee w¡ll be held accountable to make sure
that this policy is followed with discipline follow¡ng for operat¡ng outs¡de these
guidelines without approval.

-Boxes should only ordered for the exclusive use of street sweep¡ng

-No div¡s¡on staff wrll be allowed to dev¡ate from this policy as laid out

Please make sure that you are only dumping debris from your street sweeper ¡nto

boxes that are provided by our vendor. You should know where your box locat¡ons are
and if you are unsure you should contact your division office or Ward Super¡ntendent
for clarification.

No driver should dump debr¡s into any other dumpsters on the publicway. Any driver
found dumping debris into a dumpster that is not provided by our vendor will face
disciplinary action.

Sweeper Dumpster
Boxes

Do NOT Overf¡ll

dÀRD r**r*oo*1"r"*,"@

First Cycle
Completion Date

4



7t2412019

Accurate recording of
data on the

Mechanical Sweeper
Report is *Ç.t-llffgflJ

@

M
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5



7t24t2019

!tåEi Däy

{jnntliL{'n

Pårhl$ñ $tåÎir)!"t Ståd Sìni¡h frts

$,¡",êFÈêl cìù.

R*trl. iì,r,¿ëÈper .!ô i

Fèû,1. â'À'ËeoÉr ßù. ?

Fsçtxd
ftìtrÈÊ nriis*

À11*ye Ëuþb
y;tni$ F8

Se*lipn
È

¡Jäii1
lo'lllps

271? 6 18

Ffiìllr
ItrÐ
Êlt¡l f+

Ti
fl¡å,!âih ñlr$ùl*

Fñdd.t

Ma¡n Miles - These are the
number of main miles swept.

Posted M¡les - These are the
number of posted m¡les in a
residential sect¡on.

Curb Miles - These are the
number of miles when you multiply
posted miles times the number of
passes

Alleys - These are the number of
individual alleys (NOT miles)

Cubic Yards - Each full load is 3
cubic yards

@
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Permëable CoRerète CÊnter french in Concrete ôl.A9Phàll Alley

E
uæ

,@ Chicago Green

Green
Alleys

FullWidlh Pèrmeâblè
cmclÈls, Asphgft, tr

8rìch Paver AllÞy

r:: .t a*'4Ë!ga ,Ë-

Weekly Deadlines

. All data for the previous week's sweeping musf be
entered by 12:00 PM on Tuesdays so that the weekly
report can be generated.

. All Mechanical Sweeping Sheets must be accounted
for and scanned by 12:00 PM on Tuesdays

Ultimately it is the Division Superintendent's and the
Assistant Division Su peri ntendent's res pons i bil ity to
make sure that these deadlines are met

@
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Sweepers

Scanning of
Mechanical
Sweeping
Sheets

1

26
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@
Weeklv Switch-Out Report

Scanning of
Weekly
Switch-Out
Report
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Dumpster Box Service Request Form

oÀtE

,@
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Recap of Ordered Boxes Form

Daiþ Recap oì Ðrdered Boxes
DÂTE

ÛAY

Distrlcl #
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Yard
Waste
Boxes

7t24t2019

Yard Waste Boxes Form

@ Yard Waste Boxes

".., ..,,.1*9(u1...-..,..:.::.i : -:,
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Division Clerks

6441 N- Ravenswood

4808 WWilson

4211WFerdìnand

4619W Homer

1699 W [redrll

3757 W 34lh Steet

3800 S lron

2300 W 52nd Slreel

900 E 103rd Stseel

7 44 -2333 , 2336

KYe Smith

Manuel Gonzalez

Linda Delgado 742 4119

Nick Zaro

Chr¡s Manuel 747-8171

Cynhia Logan

@,

2

3 743-0462

746-4610

5 747-9980

745-2243

7

745-0005

1

DIV

Depailment ofSteets I Sanilaüon

Division Superintendents Phono

Mike Acciari 744-3099

Clerk

Linda Cribbs

Anhony [rurf

lrene Aguilar

AngelWright

Francisco De Jesus
William Mailrnez

7t24t2019

Sweeper Database

(tbia Yardr

Sþs :j

@

J¡?A1

å t8 û 2lt

(th Llil¿tItnit¡Shtt'r llikx ¡¿trJl¡¡í.|*l*s
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OctApr [.ray Jun Jul Aug Sep

ftResidenl¡al

SanÌtat¡on Street Sweeping Miles Swept
Total l\4iles Apr - Nov: 232,940
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@

Jun Jul AUS Sep Oct

Sanital¡on Street Sweeping Alleys
Totâl Alleys Ap. - Nov. 5,553
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Wm*c"n vwä ffiÆæãn ftr3i*es #mnk M$€cs É\ü$evs

?01.4 95 ,I92 Ll_0,959 2,299

?ûL5 L45,77 L 121,160 2,402

2t16 105,088 125,941" 3,855

70L7 108,869 1S3 60ü 4,987

201"8* 98,3LL 134,6û9 5,553

*150 lost shifts in April (3X50)

Early terrnination of sweeping în

November due to weather

Historical Data
,@
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Foreman's/Lots
Respons¡bility

Street Sweepinq Wards

Ravenswood - 40, 46, 47, 48, 49, 50

Mayfair - 33, 38, 39, 4'1, 45

Northwest - 24, 28, 29, 37

Homer & Kilpatrick - 30, 31, 35, 36

N4edill - 1, 2, 26,27 ,32, 42,43, 44

34th & Lawndale - 13, 14,22, 23

Southwest Gr¡d - 3,4,5,11,12,2o, 25

52nd & Oakley Gr¡d - 6, 15, 16,17,18,21

103rd Gr¡d - 7, 8,9, '10,19,34

@

FMTDDIV

3A

1

2

J

4

5

6

7

o

Elizabeth Wright

l\¡¡ke Gomez

Robert Santana

Anthony Koos

Ray Cortez

John Gavin

Gerald Brown

Jim Szewczyk

l\4ax C ast¡llo/Ton isha
Smith

'13



For the second year we will
continue with the use of
Sweeper Tracker.
It will give the general
PUBLIC access to sweeper
activity in real time...

Sweeper Tracker
.@

7t24t2019

@

Safely
Operating
The Street
Sweeper

14
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Procedure
for

Sweeper
Overtime

7t24t2019

Sweeping Maps and Schedules

Ward Superintendents are So/e/y
Responsible for the accura

It is important that you have Thoroughly
examined your material

..;.¿a¿:.i:: . : '

Maps and Schedules

@
cy of their

15



Any Questions?

@

.1 I

7t24t2019
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The Department of Streets and Sanitation
John Tully

Commissioner

Scanning Truck Sheets
ffi

1

XXX COVER PAGE FOR TIIE D€PARÍMTNT OF STRÉETSAND SANIIATION XXX

RÉFUSE COLLECTION DAILY LOG

Rãvenswood

June 8, 2016

Sanatation

@

The truck sheet cover
sheet is designed to be
scanned by the Cannon
copy machines.

The cover sheet is placed
on top of the stack of all of
the truck sheets which are
placed face up, facing the
operator.

ln the one touch menu,
first the button "City_Hall'
is pushed then the start
button is pushed.

1
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FOÂ

Ravenswood

June 8,2016

5ãnatation

RÊFUSÊ COLIECÎION DAILY LOG

ffi
The software reads the
cover page.

Using the "XXX COVER
PAGE FOR THE
DEPARTMENT OF..." as
an anchor (shown in the
blue box)

The software reads the
data in the red boxes

XXX COVTR PAGE FORTH€ DÊÞARTMENTOf STREFTS AND SÀNITÀTION Ð{X

REFUSE COLLECTION DAILY tOG

June 8, 20L6

ffi

Ravenswood

steds a s¿nlanon

The software reads the
division and finds the
folder with that name

It then finds a folder; or
creates one, that it
names with the date on
the truck sheet

It puts the new pdf i
that folder

S:\CITYHALL\DSS Truck
Sheets\Sanitation Daily
Activity
Logs\RAVENSWOOD\Jun
8,2016

2
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Râvenswood

20t6

x)O( COVER ÊÀ6E FOR THE DEPARTMENT OF STREE"TS ANO SANIIAIION X¡-X

RËFUSE COtL€CTION DAILY LOG

ì:.::!.1:. ::.i11:.::::,,.,':.:i,:,'.':1..$

{ftrÉaÈH,

'ffiw

The software creates a
PDF

S:\CITYHALL\DSS Truck
Sheets\San itation Dai ly
Activity
Logs\RAVENSWOOD\Ju
ne 8,2016

It names the pdf from the
information on the cover
sheet. This pdf contains
all of the scanned truck
sheets that were sent
with that cover sheet.

DtPAÀlMEñl OÍ STBTEfSAND SÀNlfÀloÑ xxx

DAILY LOG

Ravenswood

ffi

select "find"

Specific
information
can be found
by searching
the document

Open the
document by
using Adobe
Reader and
clicking on
"edit" and

3
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XXX COVÉR PAGE fOR#E DSPAßTMENT Of STREETS AND$NIIATION XU

REFUSE COTLECTION DAILY

Âavenswood

ffi

"Next"
and cl

ln this
example, we
are looking
for the MTD
"Hobbs"

Enter in the
name
"Hobbs"

"Hobbs"

ffi
It will find
the first
truck
sheet in
the pdf
with the
name

4
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Truck Sheets need to be first generation when scanned.
Copies should not be used.

All truck sheets must be scanned at the same time in the
same stack with the cover page on top.

There should not be any wríting (or crossing out) of the
truck number and the MTD's name (Edits should be made in
Excel then printed and used)

ln Excel the cover sheet cannot be contracted or formatted
in any way (The empty space is needed for the software to
read the data)

Rules:ffi

ffi

This is not
acceptable

5
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Each Package should include the following items

1). Coversheet
2). Master rundown
3). All Truck sheets
4). Mechanical Sweeping Report
5). RCC Daily Activity Report
6). Recycling Truck Sheets

ffi What needs to
be included:

XAçOltn rùC[ IOAAC üS¡ÁflÌúENI Or 5frrE5l5^SÐ 5ütr¡1rrcÈ ryX

RtÍusIcot¡.Ecf¡oN D tt.Ytl)6

luly 11,20:t6

@

lawnclal-"

S¡n¿lal¡on

Example: CoverSheet 

->

b
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ffi
Example: Master rundown sheet ì\

Northwest Grid Thursdãy Da¡ly Rundowô
lhursdây" July 21, 2016

ffi
Example: Truck Sheet 

->

7
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ffi
Example. Mechanical Sweeping
Report

eí;] -ùñ- 
"'

I

lôhl¡of oèMh1@k!

Wffi
Ëxample: RCC Da¡ly Activity
Report

lEPSYilÉrt OF S'AEIß ÂND 3ÂN¡lÀllOÑ
BùnEÀ0 0v saNtTÁfto8

B
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Any Questions?
17

ffi
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Snow Operations
Training 2019

Division Superintendent and
Assistant Division Superintendent

Preseason Preparation

> Prior to the start of the winter operations season,
verify that snow dump locations and vital service
areas have not changed since last season. Any
changes should immediately be reported to
Greg Deweese of the Bureau of Street
Operations.

> Street Operations will distribute driver
information to Division offices. The Divisions are
to assign drivers to snow routes & corresponding
lots.

2
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Preseason Preparation

> Snow teams are to be maintained and
continuously updated by the Division Office in

the on-line "Shared Drive" file system.

> The Bureau of Sanitation will distribute snow lot
clerk information to the division offices. The
Divisions are to assign clerks to their snow lots.

Preseason Preparation

> Division should be confirminq all contact
numbers before s ow season starts.

> Distribute route maps and truck sheets to each
of the drivers on your snow teams. Make sure
that snow lots have a supply of maps as well.

4
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When A Snow Program is
Activated

> Make sure that Division Office and snow lots
within your division are staffed and fully
operational.

> Verify that every route is manned and accounted
for.

> Verify that foremen and other field supervisors
have reported for duty.

> All rundown sheets MUST be sent to Snow
Command t hr after the start of the program.

When A Snow Program is
Activated

> Confirm that all foremen and supervisors have
an accurate rundown of drivers and their
assignments.

> ln coordination with foremen and other street
supervisors, continually monitor and evaluate
pavement conditions on the main route system
and vital service areas and communicate results
to Snow Command. Redeploy manpower and
equipment as circumstances require in

consultation with Snow Command.

6
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When A Snow Program rs

Activated
> When Snow Command decides to redeploy the

snow team onto our residential route system,
Division Offices must notify the Ward
Superintendents to report to their wards and
prepare for inside plowing/spreading.

> Reassign foremen & street supervisors to inside
spreading assignments.

> Update Snow Command on an hourly basis as
to the operational progress of inside spreading.

7

When a Snow Program is
Activated

> As the residential sections become 100%
completed in wards, Division Offices should
redeploy assets to other wards that are not yet
completed.

> Division Sups/Ass't Division Sups must remind
Ward Sups to send email to their respective
Alderman, Commissioner, First Deputy
Commissioner, Managing Deputy
Commissioner, Deputy Commissioner Street
Operations, Deputy Commissioner of Sanitation,
Division Superintendent and Ass't Division
Superintendent 8

4



7 t29t2019

Upon Completion of the
Program

> Substantiate that a "Spreading and Snow
Removal Daily Report" (Premise Sheet) has
been accurately completed and properly signed
for every driver. These should be kept on file at
the Division Office should Snow Command, the
Payroll Division, or another agency need to
review them.

a

NOTES

> ln the case of a Phase lV or Phase V snow
event, the Division Offices will coordinate the
distribution, management, and collection of the
"HDX" sheets that are used by private
equipment providers, as well as assist Snow
Command with the deployment and
management of private manpower & equipment

10
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SNOW OPERATIONS
Ward Superintendents 2019

What Happens Before You Come In
To Work?
. A Phase l, Phase ll, or Phase lll snow program is in effect
. Trucks are covering L,2, or more routes
. Routes should be just about completed
. Weather conditions should be improving

L
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What Can You Expect?

. You will receive a call from Snow Command instructing you to
report to your Ward for inside snow operations.

. Be prepared to be in your Ward at least 30 minutes priorto
the beginning of inside snow operations.

. Report directly to your Ward and meet drivers on their routes

. DO NOT report to the Ward office to meet with your drivers.

What Does This Mean To You?

. You will be held accountable for the removal of snow and ice

on all of the side streets and vital locations in your Ward.
. A vital location would be defined as: all bridges and

overpasses, police stations, fire houses, hospitals, schools,
senior centers, places of worship, day care centers, and any
handicap parking spaces on City streets.

2
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What Should You Do?

. Once you are within your assigned Ward boundaries, you

should call the District on the air and report that you are 10-8

with your location and present weather and road conditions.
Then check all of the main routes that run through your Ward
to make sure they are complete.

. A route is not considered complete until it is safe and
passa ble.

. You should also keep an eye on developing weather and road
conditions in case changes occur.

. Ensure that vou have all the necessarv copies of the snow
routes.

What Should You Do?

. Your Ward will be assigned a certain number of snow removal
veh icles.

. Keep in mind that some inside streets are designated as 4x4
ro u tes.
. These streets are too narrow for a salt spreader to safely navigate

and therefore a smaller vehicle is used to clean these streets.
. 4x4 Routes are under a separate command and specials for these

vehicles should be coordinated through your District office.
. When your designated vehicles arrive in your Ward, make sure

the drivers know your radio call number and make a list of
which trucks are in sections. Also make sure that you get cell
phone numbers in the event you need to speak with them for
an extended length of time so you don't tie up the radio air
time.

3
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What Should You Do?

. After you meet with the drivers on the routes, patrol your Ward.

. While patrolling the sections of your Ward you should check each
truck to ensure that proper setting for conditions and that the
spinner is putting down a light to medium spread that is no wider
that the width of the truck. Salt should NOT be thrown under
vehicles parked at the curb.

. After approximately one hour, you should poll your drivers over the
radio and request a percentage ofthe completed section. Then
prepare to reallocate your trucks as needed to complete the Ward
until you can report that you are IOO%.

. lf a driver has a problem with their vehicle or a vehicle is involved in

an accident, you may need to move your trucks around to different
sections after they finish their first assignment.

What Should You Do?

. lf a driver is having a problem w¡th citizens or private snow removal
companies violating the City ordinance perta¡n¡ng to pushing snow back
onto the public roadway, you will have to go to the site and resolve the
sìtuation.
. lf necessary, a ticket may be issued.

. You are always expected to communicate in a professional and courteous
manner with the public and other City Departments.

. After all of the insìde sections of the Ward are 7OO%,you should contactthe
Division to see if another Ward needs assistance before you have the drivers
return to their parking lot and turn in and sign all paperwork.

. Send email to their respective Alderman, Commissioner, First Deputy
Commissioner, Managing Deputy Commissioner, Deputy Commissioner
Street Operat¡ons, Deputy Comm¡ss¡oner of Sanitation, Division
Superintendent and Ass't Division Superintendent

4
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What You Should Know
. You should know what parking lots, salt stations, fuelsites and

2FM - Fleet repair sites are open during each phase of the
operation.

. You should know the phone numbers of the parking lots
where your drivers pull out of.

. You should have an understanding of common equipment
problems so you can determine if a broken down truck needs
to be replaced by driving it in to the parking lot or if the driver
should stand down to avoid further damage to the vehicle.
. These are the duties of the MTD Foremen, Snow Supervisors, and

Leadmen, however a basic understanding of these procedures
will assist you during winter operations.

. You should be familiar with the minor repairs a Leadman is able
to fnake in the lot for the reasons above.

5
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lntrod uction
The Mobile Electronic Ticketing System (METS) has beer-r upgraded to now run on the

Androicl platform. This clocument will instruct the encl user in the functionality of the new

mobile application in an easy step by step methodology. Aclclitionally we will highlight

basic rules for the user to follow so they keep the application and the quality of the tickets

they write to the highest level of professionalism.

Address Picker

Even though many irnprovements have been added to the new METS application

functionality we will focus on the new Address Picker here. This is due to that this interface

requires the end user to follow particular workflows so they and the Department of Law can

gain the optimal efficiency from this new interface.

The new interface (Address Picker) allows the ticket writer to moclify the GPS returned

address in the mobile application when they are positive they can identify the address

correctþ.

In the prior ticket application a GPS returned address was based on the ticket writers

GPS location ancl was attached (harcl codecl) to the ticket. This GPS generatecl address was

either correct or incorrect and often a high percentage of the time the address returned was

incorrect. This high error rate required the ticket writer to manually record the address and or

location information (The Correct Address is 1343 S. Ashland) or (The empty lot just south of

1345 S. Ashland) in the Notes to Law field. Law Clerks would either transpose the correct

address overwriting the incorrect GPS address or try to ider-rtify the address by using a blend

of a clues. The Law Clerk would use maps, location idenbifiers (Notes to Law) and the

pictures of the violation to identify the correct address when the user coulcl not.

The new Address Picker allows for the Ticket writer to identify the property/business

in violation which then overwrites the GPS rehrrr-red acldress eliminating the need for the

Law Clerk to do this task. This improvement allows the clerk to then focus on the tickets

where the writer cannot identify the address correctly.
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Quick Guide to Basic Rules

Hardware

1. Never corurect your device to any WiFi signal. This will disrupt the functionality of

the applications on the phone.

2. Never shut off the phone, you are allowed to restart the phone if needed

3. Always keep the WiFi turnecl on. Improvements to the METS application include

being able to use WiFi signal strength to improve the quality of the address returned by

the mobile application when an incident is written.

NOTE: lf your phone is using the built in Hot-Spot, the WiFi will be shut off when you have the Hot Spot

turnecl on. You must turn off the Hot-Spot ancl then turn the WiFi back on for the METS application to

function correctly.

4. Never change the settings on the built in camera. Adrninistrators have set the camera

to the optimal settings for the METS application. The lowest image size has been chosen

and the required ratio (16:9) has been set.

5. Never change the GPS settings on the phone.
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Ticket Writing

Picture Taking (turn the phone on its side)

No Pictures are to be taken in Porh'ait only Landscape is approved

Notes to LawField
The Notes to Law Fielcl is to ONLY be populatecl with location informabion. Example,

The ernpty lot just south of 1345 S. Ashland or GPS ok

Note: if you have a clumpster wl-rich does not have the required narnes on it, you can enter the

company name in the Notes to Law field also.

Using the Address Picker Correctly

More detailed explanation of this workflow on pages 23-29 of this document

You don't know the address
. In the Notes to Law field enter location information only. Exarnple, The vacant lot just south

of 7345 S.Ashland.

" Then click UploadIncident.

' Then clickAccept
. Then click YES to complete the ticket.

You know the address yet GPS is not correct.

. Put nothing in the Notes to Law Field

. Tl-ren click Uploadlncident

. Then click Change

" Change theAddress
. ClickSubmitwhencompleted
. Make sure Ward, Section and Beat are populatecl
. If they are populated, then clickAccept

" Then click YES to complete the ticket

GPS matches the address you want to issue the ticketto.

" In the notes to Law field enter GPS ok
. Then click Upload Incident
. Tl'ren clickAccept
. Then click YES to complete the ticket
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The METS application has two Builds.

METS Test, is used to allow new users to write ten test tickets which should

demonstrate a high level of understanding the ticket writing methodology defined

by the Law Department and proficiency in the use of the METS application.

METS Production, once a user has been reviewed by Law with a passing grade.

The user is then promoted to the Production version of METS. This version willbe

installed on the users phone remotely. This application issues real ticket which

are then process by the Department of Law and Administrative Hearings.
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Click on the M or Twhich is on your Android phone. The METS

ticketing application will then open the application sign-in page.

METS

äë11 "M W W M
Ylwlww/ffi

User Log¡n
Enter your username and password provided by the METS

administrator.

v o p

#

ncna

b

!.tuJ,iùíVt+
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s'|1220

I
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EffiÆKTiæFEGGGEGNIE

Create New Incident
myÂpp

Select Create a New lncident
çfea¡ç New lncident

View GPS Status

View Message Queue

View Nelwork Status

View Recent ln0¡dêflls

Search lncidents

t,;,a;¿

?zÍ+

,;4

#
q#
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Mobile T¡cketing

Crëâte Nevr lncident

View GPS Status

View Message Queue

View Network Status

View Recent lncidents

Search lncidents

"4e

"Èsþ

q#

Create New lncident: Once selected this begins the process of

issuing aticket.

View GPS Status: Once selected allows the userto see if the

GPS software and hardware are working as designed. Note GPS

returned address's are often incorrect. You can still move

forward with issuing a ticket, the new Address Picker allows you

to correct the address. See page for more information.

View Message Queue: Once selected you will be able to see if

you have any ticket which have yet to upload. The METS

application was designed to keep uploading your issued tickets

even after you log-out of METS.

View Network Status: Once selected you will be the status of

your network connection. This interface is just informational by

design.

View Recent lncidents: Once selected you will be able to see

and open all tickets issued by DSS staff city-wide. Note: All

ticket are readonly.

Search lncidents: Once selected you will be able to add filters

to search for issued incidents. You can combine filters or use

them individually. You can search by:

Single or a range of dates.

Single or range of addresses.

User

GeoTags, example Ward40.

Here is a sample of using filters, a DSS user might want to

search for issued incidents in the ward they are in. You can run a

search by Ward and todays date and see all incident issued

today. This will allow the you not to double ticket a property.
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lnspector 0bservalions

12?B W f.tCúD A'r'Ë

VåcanI Lól?

Locked Éence?

Abandoned Buildinç?

1 2û.t]

J
Paved? i-1

Fenced? rs

:)

i1

L]

Å

Á

Bo¡rded Up Bìrild¡ng?

New Conslrucl¡on?

Struclure Type

Number of Unítç

EFrffitrm W@

METS Interface
GPS ReturnedAddress

lncident Type: Lot Cleaning, Weed Cutting or Other

Violations: You can a single or m ultiple violation types. You can add

additional notes for the Hearing Officer, Lawyer and Respondent to

review about theticket.

Pictures: You can visually document the violation with picture that

support your reasoning behind issuing the incident. Note: minimum

three pictures are required to process the incident. Maximum seven

pictures are allowed.

Check the flowing appropriate property identifiers.

VacantLot

Paved

Fenced

Locker Fence

Abandoned Building

Boarded Up Building

New Construction

Structure Type: Choose from the dropdown menu

Number of Units: Choose from the dropdown menu

Enter Notes to Law Field

You know the correct address (1343 S. Ashland). No need to enter

the correct address in the Notes to Law field any longer. You can use

this field to enter a business name if needed. Example Dunkin

Donuts. When you click Upload Ticket, click Change, correct the

GPSreturned address. Click Accept and then Yes. See page 9 for

more details of their process.

You do not l(now the correct address. Use the Notes to Law field

to recored location identifiers (The empty lot just south of 1345 S.

Ashland). When you click Upload Ticket, click Accept (Do Not

Change the Address) and then Yes. See page 9 for more details.
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lnspector 0bservations

1'J2B U} HÛOf] AVË

?0.0 metets

Vacant Lot?

Fencod?

L0cked Fence?

Abandaned Buildinq?

Boarded Up Ëuilding?

Pâved?

:s

rs

)

J

41 qS3771

Lot CleÐníng

Weéd Cútting

Other

I ype

AEH

1

From the dropdown select one of the following:
. Lot Cleaning

. Weed Cutting

. Other

Otherwas Selected in this example

Each lncident Type loads the supporting Violations in the Violation

interface.

Inc¡dentType

lnspector Observalions

Va00nt Lot?

Paved?

Loeked Fence?

Ábandoned Building?

Boarded Up Euilding?

2t.0

ss

t_i

Fenced?

f--lit

41.gCaTt'l 661

s)

:)

t:

12?É W t.rooD AV¿
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lnspertor 0bservations

Boarded Up Building?

Vacant Lot?

Locked Fence?

Abandoned Building?

neletS

l:
Paved?

Fenced?

'J

?0.û

t"")

i:
J
J

41

1'J28 $,l HûOD AVË
.&7.ó61

ffi
d

2 Add V¡olation/s
Select the + button next to Violations to open the Violations

interface.

Awindowwill open

All the violation types that go with the lncident Type you selected

are then displayed.

Select Violation

ûDråsionål Såle.9igûs

'10 41."rP,Í)

Csst¡ng Eelusq

1X.12-',ìi

Failuæ lc SerurP a Vscünt Bu¡d¡ng

r;t.12.-¡rÍ{nJír)

ÊaÌiuæ lo Regisl€r s Vâcant Bqìd¡n9

1 -1. 1 7, i r.:(ùl

Füiture lÕ Prlvids Liåhility lnsu¡ånce

1 .1 1?..135,1t141j

FailuÞ to Mê¡ntain vacô¡t pfoperty.weed6/

Grass

l l'1:2'':35(¡1{3)

Fàjlure ls ¡lainl¿in vac¡nl Próperly-SnÐù
Remôvål

1 3-1 2-i ì5{sJ{3)

tñillre to Malfltajo vscant Propeny-Rubbish

?

?

1

þ

þ

þ

þ

þ13'12'r¿ç0

EryæffiEUffiffiæsts
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Orcasíonal Sale Sig¡s

1¡i-1}-4âr)

C¡?tìEg Refuse
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Select V¡olation/s
Select the violation you want to add to the incident.

A window will open

Once a violation is selected you can add additional information

into the field provided.

Any information you add here will be seen by the Hearing Officer,

Lawyer and Respondent. Enter case relevant information here never

in the Notes to Law field.

Add additional information and then select Submit.

Note: You can also add more than one violation to the incident when

needed.

Repeat step 2 to add more violations to the incident.

i/;-,i..rit.,/, a'1 .1t2 1' t l; ltr\\!:\tt,¿t wti 1,-t \jL t¡-;\t-r!:

Fançc must Þø located at perimetËr o{
site, a!low sulf¡cier¡t movernent

Fence not placed on perimeter of
site, not alìowing suffrcient
movement of workers or storage of
waste rec€pläcles,

€GEãB ffifæ#ffi
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lnspector 0bservations

1¡,0 ñèÌer6

Vacflnt Lot?

l-ockêd Fên¿e?

Paved?

Fenced?

lr

41
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Abandoned Buildinç?

Boa¡ded Up Build¡nq?

ffi E@@

4. Add Pictures
Select the the Camera lcon iõ-J next to Pictures

Once Selected the camera application will open so you can begin to

add pictures to the incident.

AllPictures must be in Landscape,NO pictures in portrait.

Note: minimum 3 pictures are required fo process the incident,

maximum 7 pictures are allowed.
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Portrait vs Landscape
Once the camera application has opened turn the phone on its side so you can take pictures in Landscape

Mode.

All Pictures must be in LANDSCAPE Mode

N O pictures in Portrait Mode

Note: minimum 3 pictures are required to process the incident, maximum 7 pictures are allowed

Portrait Mode (BAD) Landscape Mode (PERFECT)

AUTHOR: CHRIS REISER 14



Taki ng the Pictures
Once the camera application has opened, turn the phone on its side so you can take pictures in Landscape

Mode.

All Pictures must be in LANDSCAPE Mode NO p¡ctures in Portrait Mode

Note: minimum 3 pictures are required to process the incident, maximum 7 pictures are allowed

Reject "Retry" Approve "OK"

Frame your picture and then take the picture

by pressing the camera button.

Once you take the picture you need to

approve or reject it.

. Click OK to Approve

. Click Retry to Reject and try again

Take a minimum of 3 pictures to support your

ticket. You can take no more that 7 pictures in

total.

& &
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lnspecfor 0bservali0ns

l3.tJ |rrÈtÈrs

Vacanl Lot?

Locked Fence?

Slrücture Type

Number of Units

;l
Paved? r"r

FencËd?

Brick .'Á

"Ð7

n
i_: l

l-l

i-l

u

6

1t?0 w Hc00 ÀvÉ

Abandoned B0¡lding?

Boarded Up Buildinq?

New Conslruclion?

7. Review
As of right now we have accomplished the following

lncident Type:Other

Violations: 2 have been added to the incident

Pictures: 4 have been added to the incident
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lnspector 0bservations

Slruclure Type Brick
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Locked Fence?
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Àbandoned Build¡ng?

Boarded Up Buildìng?

Number of Unils
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B. ReviewV¡olations
Now you can review, delete and add violations and pictures. Lets start

wlth the violations.

Select

A window will then Open

::::.:::.::.:r:-: .:.t::,::::,:.::1::',.:
'.Via¡ãi¡¡'oã-,
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View Selecled Violatíons

ro334sß M
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V¡olation Window
Here are the two Violatíons we added to this incident.

Select the red ffi next to the violation you want to delete

A new window will open asking are you sure you want to discard this

violation from the incident

Select No tocancel

Select Yes to delete the violation

Click the Back Button to bring you back to the incident page. The back

button is in the lower right-hand corner of the phone. The button will

illuminate when you touch the lower corner of the phone.

The Back Button

Sisq:crd Vintar[*n

Are you sure you want to d¡sôard
thls v¡olation from the lncldenl?

Yes
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lnspector 0bservatíons

13.0 meters

Vacanl Lol?

Locked Ferrce?

Abandoned Building?

Boarded Up Building?

New Construction?

Struclure Type

Number of Units

Paved?

Fenced?

Brick ,'d
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9. Review Pictures
You can now see how one of the violations have been removed and

there is only one violation added to this incident.

Now lets move to Pictures. According to this screen there are 4 pictures

added to this incident.

Select P¡ctures (4) H

A window will then Open
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View Photos

img6.jpg
'12t8 w HooD AVE

Sep 1S,2016 09:0?:5q

ffi

ffi
ffi
ffi
Ð.ffiffi

ffi
img9.jpg

1220 9/ t"tOOD AVE
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imgT.jpg
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Sep 13,2816 09:03:14

¡ms8.ipg
'ì220 W |1OOD AVE

Sep 13,2016 09:û3:38

Pictures Window
You can now see the 4 pictures which have been added to the

incident.

Now lets select the first picture

Note: you can select any of the images to start with

A window will then Open

From this window you can see the following

The address of the picture (you can correct this later if needed)

The date andtime

The size and weight of the image

The image itself

lmage Window Navigation

Left and right arrows at the bottom of the screen allow you to go to the

next picture. This being the first image the left arrow will not work till

you selectthe right arrow and have something to move back too.

You also have the red @which allows you to delete the current picture

you are viewing. Now lets select the red &4 and deletethis picture.

Landscape, 1 ç2A x 7 47, 1.005727 MB

.i2ITW 
HOODAVE

IMG6.JPG

@
s#&{

201 6 09:02:59

ffiffi ræñßwø,wñ,
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Are you sure you wanl to discard
this image from Ìhe incident?

No Yes

Pictures Window
A new window will open asl<ing are you sure you want to discard

this image from theincident.

Select No tocancel

Select Yes to delete the picture. You will then see the next picture inline

Click the Back Button to bring you back to the incident page. The back

button is in the lower right-hand corner of the phone. The button will

illuminate when you touch the lower corner of the phone.

The Back Button

NOTE: lf you only added one picture so far you will be brought back to

the METS lnterface page since there are no more pictures inline.

Once you are back at the METS lnterface page you can begin adding

pictures again if needed as described in Step 4.
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I nspector Observations

VaÖant LôT?

Fenced?

Locked Fence?

Abandoned Buildìng?

Boarded Up Building?

New Construction?

Structure Type

Number of Unils

Enteç NoTcs.Tc Law

Paved?

iw

Brick #

41.

1?20 1¡/ HOOD AVF
-87.6ó1239, 1 3.0 mÊters

E*t

10. Location Info
ln the Yellow field you can checl< any of the location

descriptions that represent the place you are issuing a

violation too.

Select any of the

appear.
I with your finger and a Blue check will

To uncheck this box just use your finger again and the check

will be removed.

As with the Blackberry version of METS, Structure Type and

Number of Units are just drop down menus you can select

relevant information from.

ln this example I chose Brick under Structure Type and under

Number of Units I chose 6.

+
+
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Boarded Up Building?

New Construction?

structure Type

6Number of Units

þ*ler ru+t*s Tr: Lalrl

Brick
Æ
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Notes to Law Field

p

The purpose of this field is to capture location information only

This field is only seen by the Law Clerk

So entering information such as, Mr Smith has refused to address the

issue. Case relevant information you enter here will never be seen by the

Hearing Officer, Lawyer or the person the ticket was issued to.

You CAN use this field to:

When you don't know the address, Example, The empty lot just south of

1345 S.Ashland.

Enter GPS ok when the GPS returned address is the correct address

lf you have a dumpster which doesn't have the required names on it, you

can enter company identifiers in this field.

Note: Law Clerks do review your pictures so make sure you take pictures

that tell the story. Picture of owner on the dumpster, address of the

house.
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Ward Number

Seclion Code

48

1

:¡i;åi.1.¡rv,.:r3!F.. i .

ïffiH#l:, ..Jh.X=fi$e--

Pr:licp Beat 2433

11. The Address Picker
Let go through how the address picker works.

Once you click Change a new window will open.

How to Change the AddressNumber

1. The up and down arrows will allow you change the adclress

by upclating the acldress by two. Example, if you

& 1 and 2 click on the up arrow the acldress number updates

W to 1224.If you hit the clown arrow the adclress

number updates lo7220.

2. You can also delete the whole nurnber ancl retype in the new

one

thange Address
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The Address Picker
Let go through how the address picker works.

To Change the Street Name

Do not clelete the street ar-rd and type it in on youl own. You

need to use the Street identifier tool.

1. Click on the worc{ Street and a new window will open.

2. Begin to type the correct street name. You will see the list of

street narnes below stalt to clisplay the street you are typirg.

3. Select the Street name and the window will close.

4. Make sure Ward, Section ancl Beat are populated. If they are

populated, then click Accept

5. Then click YES to cornplete the ticket

2

54ÕJ

Change Address

1

P¡ck StreÈl

þnter rae;rch String
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1228W HOOD AVE

Ward Number 43

Section Code 1

Police Bèât 2433
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the tJropeny ¡n qúestion orì
the ind¡cåled inspècl¡on dâte
and that ¡ ohserved the al{eged
municipal code viofat¡on6 tited
ând bellêve lhat the violâlions ss
set forth in thìs inStrurflênl âre
true ånd correct"

YèsNo
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I nspoctor 0bservations

Vacant Lol?

Paved?

Locked Fence?

Abandoned Building?

Boarded Up Building?

New Construction?

Slructure Type

Number of Units

Enler fnlatøç T* Law

:)

Fenced?

Brick Á

6d

122Û W HOOD AVË

"87-661239, 13.0 meters

Ident¡fying the Add ress

+ Ïi:ï: ,t 
t"'"ï ticket is the address senerated bv the

Now you need to asl< yourself THREE questions before you

move forward:

1. You don't know the address

2. You know the address yet GPS is not correct

3. GPSmatches the address you areat

Once you figure out which one of the three is correct you can then

you can move forward and use the Notes to Law Field and the

Address Picker tool correctly based on your answer.
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New Construclion?

BrickStructure lype

Number of Unils 6"

The empty loì just
Ashland

1 2 7 I I 03,4

w t u I o

I

d h
{

k

x

fntlish{t}5}

Identifying the Add ress

7

2

You don't know the address:

L. h-r the Notes to Law field enter location infonnation.
Example, The empty lot just south of 7345 S. Ashland.

2. Therr click Upload Incident.

3. Then clickAccept

4. Then click YES to cornplete the ticket.

Note: lf you have a dumpster which doesn't have the required

names on it, you can enter company identifiers in this field.

q

.)
J

12?8W HOOD AVE

Ward Number 4B

=:,:-4=5=9.-9,91:* 

: -i-ast 'í1fr=q=:ë Æ#

Sec'lion Code

Police Beat

'l

1 43.J

tt,'nlnt n4, n* nf I n"'.,r¡4 inn

I certify that I have conducted
an inspeclion of the above refer-
enced violation address on the
dale indicaled. I further certify
that lhe attached pholograph(s)
truly and accurately depicts
the property in question on
the indicated insp€ct¡on date
and that I observed the alleged
municipal code víolations cited
and believe that lhe violations as
set forth ¡n th¡s instrument are
true and correct.

YesNO 4
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New Cônslruct¡on?

Slruclure Type Bnck

6xNumber of Un¡ts

4 5 6 71 I 9

oI

g
¿,

t uv

h

I b n

r, k

2 J

Vf eq

c

flr f

f;nsl¡çhiuS)stm

Identifying the Add ress

1

2

GPS Address: 1228 W Hood Ave

Correct Address: 1222W Hood Ave

You know the address yet GPS is not correct:

1. Put nothing in the Notes to LawFielcl

2. Then click Uploacl Incident

3. Then click Change

4. Change theAdclress

5. Click Subrnit when completed

6. Make sure Ward, Section and Beat are populated
7. If they are populated, then clickAccept

B. Then click YES to complete the ticket

Note. lf you have a dumpster which doesn't have the required

names on it, you can enter company identifiers in this field.

6 and7

p

a
J 4 andl 8

1 228 W HÛOD AVE

Ward Number

section ccde

48

1

Pol¡ce Beal 2433

Mj/.t/-'r:aa::ai::= :' :: ::: ' : .l::l:,:::::::.:=:1/.".:r

WrE?..É,,!::1'.'.):u jt-.1.1:l:,,=4.,.,..,W.,,,14

Change Address

1222 W H00D AVE

V,lard Number 4B

SÐtiôn tôde

PÒlice Bear

1

iitt;::¡ii*::,
| :i;;:a:a::.:::.:::

:,;,,-F,ffi.è=

Ti 

^t:i,1,; 
¿iTiût üf lürìpÊcf iäü

I certify lhal I have conducted
an inspecl¡on ofìhe above refer
enced violation address on the
date indicated. I further cerl¡fy
lhaì the attached photograph(s)
lruly and accurat€ly depicts
the propeny ¡n quest¡on on
the ¡ndi0ated ¡nspection date
and that I observed ìhe,alleged
munic¡pâl code viôlatìons ciled
and believe lhat the violal¡ons as
set forth in lhis ¡nslrument are
true and cotræt.

YesNo
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New Construction?

Slrurture Type

Number of Units

Brick ,A

6J

1 2 ó 4 5 6 '7 I 0 0

q w e r t }/ U I o p

a o d
+

f g
i,.

h j
i

k
:ì

I

x c b n mz

Þ{lis¡!(Ulì)

Identifying the Add ress
GPS matches the address you are at:

1. In the notes to Law field enter GPSok

2. Then click Upload Incident

3. Then clickAccept
4. Then click YES to complete theticket

Note: lf you have a dumpster which doesn't have the required

names on it, you can enter company identifiers in this field.

7

2

a
J

1228W HOOÐ AVE

Ward Number 4B

Seclion Code 1

Policê Beât 2433

. .l$ r'.r'l:
A1r1þ# fi i l'as? 

""-,cttanae .

E&E¡g#[ffiMEßFffiru

* t ¡.:1 xr ;t|i t t rt rsf I n x Ss * *ti tsn

I certify that I have conducled
an inspection of the above refer-
enced violation address on the
date ¡ndicated. I further certify
lhat lhe attached photograph(s)
truly and accurately depicts
lhe property in question on
the indicaled inspection date
and thal I observed the alleged
municipal code violations cited
and believe that the violations as
set forth in this instrument arë
true and corr€ct.

No Yes

EßEæ&Sæ ,F.EÇIEFilZEMTñü

4
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12. Search Incidents
myApp

Creale New Incident

View GPS Status

View Meçsage Queue

Once selected you will be able to add filters to search for issued
inciderrts. You can cornbine filters ol use thern individually. You

can search by:

' Single or a range of dates (Start and End)

. Sirrgle adclresses or rarlge of addresses

' Sirrgle or multipleusers
. GeoTags, sir.rgle or multiple Wards or Police Beats

+
View Network Status

View Recent lneidents

Search lncidents
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Search lncidents

Search Incidents
For this demonstration I will:

Choose a date range

Choose a singleWard

See the results of rny Search

Review on of the issuecl tickets

Change the Date

1. I selected the Starting date 9 / 13 / 201,6

2. A date change interfaceopenecl

3. I cl'ranged the date range to9/17 /201,6

4. I selectecl OK

5. I then charrged the Ending date in the same maruìer

70/17 /2016
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Search lneidenls

7

Search Incidents

1. I clicked on the + symbol to GeoTag

2. I selected the space next to Select Type and I selectecl

Ward from the drop-down.

3. I then enterecl the Warcl number in the Enter Value

Field.

4. I then selected Submit.

5. I then selected StartSearch

I've built a search by a date range and filtered by Ward42

3 and4

5 6 tone

I

52

1

A+
-7 o(J

0

$e,lect Type

Enter Valup

Poliçe Beål

wård Nùmt,€r

Select Type

Enler val$e

Werd..

42

Search lncidents
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View Search Results

Unknov/n ,Address

Unknown Locâtion Coordinates

Other tncident

Coppolillo, Anthony (4BB)

670 N WELLS ST

[,lon Ocl 17 07;57:15 CDT 2016

ldent¡fied - H

OlhÈr lncident

Goppolillo, Anthony (488)

742 N FRANKLIN ST

Mon Ocl 03 13:25:43 CDT 2016

ìdenlìfied - H

Other lncident
toppolillo, Anthony (488)

546 N WETLS ST

Mon Oct 03 12i54132 cDT 2û16

ldentifìed - H

Other fncíd€nt

Coppolillo, Anlhony (480)

i6] N JËFTTRSON ST

Fri Oct 14 07:53:23 CDT 2û16

ldentil¡e(l - H

Olher Incident
Coppolillo, Anth0ny (488)

210 W HUBÞARD ST

Thu Oct 06 07:36:08 CÞT 20.1ô

ldenlified - H

Search Results

You can rÌow see all the ticket written with-in the clate

range of 9 /77 / 201,6 - 70 /77 / 201.6 and with-in Ward 42

You can see that the ticket was:

.Written by Anthony Coppolillo

.The Date and time the ticket was written

.The adclress of the ticket

Click on one of the tickets and you will be able to

review (read only) the violations and the images which

were taken.
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O7O N WÉLLS S-f

Mon Oct 17 Ð7:57:-15 CDT 2016
Coppolillo, Anthony {488)

Ustr L.rlíLeú ArklreËs. J€{s Pkâ¿r

0ther lncident

Vacanl Lot?

Locked Fence?

Abandoned Buílding?

Boarded Up Building?

New Construclion?

$tructure Type Nat Applic.abie

Number of Un¡ts

t"t::

Nr:Paved?

NaFe*ced?

N{j

þt+

¡Y3

t'tQ

g

.a

ffi

Search Results
Click on one of the tickets and you will be able to review

(read only) the violations and the images which were taken.

Fiele is the ticket and below are the images that are associated

with thatticket.

Click on or-re of the images

and a image tool will appear.

You can use the arrows below

to see each picture.

Click the Back Button to bring you back to the incident page. The

back button is in the lower right-hand corner of the phone. The

button will illuminate when you touch the lower corner of the

phone.

The Back Button

Note: To clear your search just hit the back button till you get back to Search

Incidents page and start over.

{õ62? 3ó48-¿t9Ëc-4Fl B.A2AC"3l}2t}óÐAì 7...

êTü N IVÊT.IS ST ST

t4N Ûtt ! T B;:5215 Õúf2tIú
Lînds¡m, 1 t&o ï 7¿ù, O 755,t3Ê hlB

)

EGIffi wflK*MGw
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MEMORANDUM 

 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 
From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 10, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  81-20 Service Metrics 
 
 
The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 
Alderman Lopez asked for service metrics from Streets and Sanitation. 
 
Attached please find the data you requested. 
 
As always, please let me know if you have any further questions. 
 



non ss Comp Comp YTD avg ward
As of 2020-11-06 11:23:03 Central Standard Time/CST • Generated by John Dunn

Filtered By
Show: All work orders
Date Field: End Date equals Custom (1/1/2020 to 10/31/2020)
Status equals Closed
Department equals Streets and Sanitation
Is Legacy Duplicate equals False
Created By: Department not equal to Streets and Sanitation

Ward → 15 15

Bureau  ↑ Work Order: Type Name  ↑ Record Count
Avg. Days to 
Complete

Stump Removal 2 51.5
Tree Debris Clean-Up Request 393 7.28
Tree Planting Request 43 597.8
Tree Removal Request 106 51.85
Tree Trim Request 238 260.13

Subtotal 782 122.36
Emer. Rel., Clam 2 1.72
Tree Emergency 222 0.57

Subtotal 224 0.6
SS - Bureau of Rodent Control Bee/Wasp Removal 11 5.71

Dead Animal Pick-Up Request 179 1.52
Dead Bird 5 0.92
New Excavation or Construction Rodent Siting Inspection 0 0.0
Park Rodent Abatement 0 0.0
Rodent Baiting/Rat Complaint 748 0

Subtotal 943 9.51
SS - Bureau of Sanitation Bulk Pickup 5 2.74

Clean Vacant Lot Request 15 4.26
Fly Dumping Complaint 63 3.12
Missed Garbage Pick-Up Complaint 74 3.66
Recycling Contamination 0
Recycling Inspection Request 1 0.78
Sanitation Code Violation 206 2.18
Sanitation Tire Pickup 13 2.08
Snow - Object/Dibs Removal Request 15 2.21
Street Cleaning Request 42 3.84
Weed Removal Request 41 9.19
Wire Basket Request 2 3.15
Yard Waste Pick-Up Request 35 2.13

Subtotal 512 3.17
SS - Bureau of Street Operations Fly Dump (Tires) 25 3.72

Ice and Snow Removal Request 35 0.2
Subtotal 60 1.26
SS - Bureau of Street Operations - Graffiti Graffiti Removal Request 3081 1.17
Subtotal 3081 1.17
SS - Bureau of Street Operations Private Garage Demolish 0 809.77
Subtotal 0 809.77
SS - Bureau of Traffic Services Abandoned Vehicle Complaint 639 20.96

Relocated Vehicle 57 3.23
Subtotal 696 19.25
SS - Bureau of Traffic Services - Parking Parking Meter Sign Posting/Bagging 81 0.25
Subtotal 81 0.25
SS - Commissioner's Office Clean and Green Program Request 0 15.08

SS How's my driving? 1 267.96
Subtotal 1 141.52
SS - Recycling Recycling Pick Up 51 18.1
Subtotal 51 18.1
SS - Cart Delivery Black Garbage Cart Removal 13 42.73

Blue Recycling Cart 230 44.68
Garbage Cart Billing 2
Garbage Cart Maintenance 860 32.06

Subtotal 1105 34.25
Total 7538 25.6



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-21 Disposal Costs 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked for disposal costs in 2019 and 2020 for yard waste, refuse, recycling, and 
tree debris. 
 
Below please find the data requested: 
 

2019      2020 YTD 
Refuse   $43,596,548     $30,141,408 
Recycling  $11,991,145     $11,767,770 
Yard Waste  $      17,732     $      12,204 
Tree Debris  $              0     $              0 
 

As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-22 Code Warnings Issued 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked for lists of code violation warnings issued in 2019 and 2020 by ward. 
 
DSS does not track code violation warnings, only violation tickets issued.  
 
As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 
MEMORANDUM 

 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 
From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 
CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 
Date:  November 10, 2020 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  81-23 Code Violations Issued 
 
 
The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 
Alderman Lopez asked for lists of code violation citations issued in 2019 and 2020 by ward. 
 
DSS does not track code violations by ward. However, please see attached for list of citations 
issued in 2019 and 2020 YTD.  
 
As always, please let me know if you have any further questions. 
 



Sanitation Violations

Violation Description 2020 YTD 
Case Count

2019 Case 
Count

10-28-030    Unlawful to place ice or snow on public way. 24 17

10-28-070    Storage of goods on public ways. 3

10-32-050    Care of parkway. 124 1,049

10-32-060    Permit required. 8

10-32-110    Attaching material to tree. 25

10-32-170    Causing injury to public tree or shrub. 26

10-8-180    Snow and ice removal. 202 144

10-8-320    Posting bills on public property. 1

10-8-402    Permit required--Display. 4

10-8-480    Littering on public way or property. 54 120

13-32-125(2)(a)   Must employ wetting/abatement measures to prevent off-

site dust/debris 6

13-32-125(2)(b) Construction Site Fence must be chain-link, 6 feet tall, 

surround site 16 32

13-32-125(2)(c)  Adequate Fabric Mesh must be affixed to Construction 

Site Fence

5 18

13-32-125(2)  Construction Site Cleanliness  Violations 2

13-32-125(2D)  Fence must be located at perimeter of site, allow sufficient 

movement 4 19

13-32-125(2)(e)  Any damage to fence must be immediately repaired 28 28

13-32-125(2)(f)   Debris Containers Must Be Within Fence And Serviced 

Regularly 1

13-32-125(2)(g)  Chutes/Buckets Required To Collect Debris From Upper 

Floors 9 14

13-32-125(2)(h)  Construction Waste Shall Be Contained Separately From 

Organic Waste 10 6

13-32-125(2I)  Insufficient Trash Containers For Litter And Routine Waste 

At Construction SiteInsufficient Trash Containers For Litter And Routine 

Waste At Construction Site 4 32

13-32-125(2J)  Construction Materials Shall Be Gathered Daily / Piled In A 

Neat And Orderly Manner 22 64

13-32-125(2K)  Tracking Dirt Onto Public Way From Construction Site 25 22



13-32-125(2L)  Floor Areas Must Be Enclosed With Fabric Mesh - 

Buildings with more than 4 Floors 2

13-32-125(2M)  Tuckpointing - Area of Grinding Not Enclosed To Contain 

Dust/Debris 2 2

13-32-125(2N)  Materials Not Properly Stored on Floors Above Grade 8 9

4-228-024    Proper disposal of tires. (Motor Vehicle Repair Shops) 4

4-228-025  Improper disposal of vehicle and parts 17

4-228-200(a)     Contract for disposal of tires (Motor Vehicle Repair Shops) 1 1

4-228-200 Off-street parking required (Motor Vehicle Repair Shops) 3

4-228-210     Improper disposal of vehicle and parts (Motor Vehicle Repair 

Shops) 26 4

4-4-310    Public ways--Maintenance--Littering prohibited. 32 104

4-6-130(e)(10) Private scavenger must remove refuse or recycling 

      
11

4-6-130(e)(11) Private scavenger must remove refuse or recycling 

    f  
2

4-6-130(e)(14)  Private scavenger must completely remove scattered 

f    f  f  
159 205

7-12-387(b) Restrictions on pigeons - residential district. 1 4

7-12-387(c) Restrictions on pigeons - No coops or cotes in residential 1

7-12-420    Removal of excrement. 15

7-28-040    Abandoned refrigerators. 2 26

7-28-060    Unsafe or unsanitary premises 211 371

7-28-070    Piling of used material to excessive heights. 14 52

7-28-080    Nuisance in connection with business. 69 142

7-28-120(a)  Uncut weeds. 3,159 24,956

7-28-217     Improperly labeled commercial refuse container 263 367

7-28-220    Duty to provide refuse containers and service. 173 323

7-28-225    Duty to provide compactors. 2 2

7-28-227   Construction Sites-Garbage 158 229

7-28-230    Location of standard and commercial refuse containers. 56 109

7-28-240    Refuse removal. 133 350

7-28-260(a)  Uncovered refuse containers. 1,061 1,521

7-28-260    Uncovered refuse containers. 1

7-28-261(b)  Over accumulation of refuse in refuse container. 4,389 6,654

7-28-261    Over accumulation of refuse in  refuse container. 27

7-28-270    Unauthorized items in refuse containers or compactor. 272 403



7-28-280    Rummaging/removal of refuse or uncovering container. 3

7-28-301    Lack of or improper grease container. 3 6

7-28-302(a)  Failure to maintain grease container - User 25 27

7-28-302(b)  Failure to maintain grease container - Hauler 1 5

7-28-310    Removal in instances where business refuse and discarded 

materials exceeds more than 32 gal. (50 lbs.) a wk. 41 56

7-28-315 Litter Baskets in Retail Establishment Parking Lots 8 43

7-28-360    Removal of refuse before vacation of premises. 70 170

7-28-380    Refuse vehicles - delay in removal of refuse. 33 17

7-28-390    Commercial refuse company - dumping on public way. 3 4

7-28-395    Construction Debris on Public Way Prohibited 22 68

7-28-440    Dumping on real estate w/o permit. 39 140

7-28-450(a)  Nuisance abatement - Lot
309 702

7-28-490    Dumping of roof refuse on public way or adjacent property. 7 14

7-28-680    Maintenance of rat abatement measures. 514 542

7-28-690    Unlawful removal of rat abatement measures. 85 96

7-28-710    Dumping or accumulation of garbage or trash - potential rat 

harborage. 7,333 10,210

7-28-720    Accumulation of materials or junk - potential rat harborage. 7,132 11,996

7-28-740    Open lot - nuisance. 1,864 5,140

7-28-750(a)    No Noncombustible Fence Around Open Lot 1,833 7,917

7-28-750(b)  Owner Information Not Posted On Fence 503 2,837

8-4-135    Defacement of commercial vehicle. 1

30,667 77,620



 

 

 
 
 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-25 Disciplinary Actions  
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked for the total number of disciplinary actions by bureau, by issue, by issuer, 
for 2020. 
 
In 2020, DSS has issued discipline in 349 cases.  
 
By Bureau: 
Sanitation     251 
Forestry          43 
Street Operations   26 
Traffic Services        18 
Rodent Control        11 
 
By Issue: 
Attendance (Absenteeism/Tardiness)   222 
Poor Job Performance                         82 
Insubordination                                  33 
Other Conduct Problems                      12 
 
DSS does not track discipline by issuer. 
 
As always, please let me know if you have any further questions. 



 

 

 
 
 
 

 



 

 

 
 
 
 

 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-28 Civil Unrest Assets 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked for the distribution of department personnel and assets for civil unrest 
events. 
 
All Streets and Sanitation employees assigned to civil unrest events were deployed and stationed 
by Chicago Police; DSS has no records of asset allocation or deployment. 
 
As always, please let me know if you have any further questions. 
 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-29 Unused or Unscheduled Vacation Time  
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked for the total cost associated with unused and unscheduled vacation time 
for all employees YTD.   
 
Therefore, DSS does not have any costs associated with unused or unscheduled vacation time. 
 
As always, please let me know if you have any further questions. 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-30 Lost Vacation Time  
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked for the total cost associated with lost vacation time not carried over into 
2020.   
 
There is no cost associated with lost vacation time as the City does not pay out vacation time not 
carried over.  
 
As always, please let me know if you have any further questions. 



 

 

 
 
 
 

 

MEMORANDUM 
 
To:  The Honorable Pat Dowell 

Chairman, Committee on Budget and Government Operations 
 

From:  John F. Tully 
  Commissioner 
  Streets and Sanitation  
 

CC:  Manuel Perez 
  Mayor’s Office of Intergovernmental Affairs 
 

Date:  November 10, 2020 
 

Re:  Request for Information from Annual Appropriation Committee Hearing 
 

ID#:  81-31 Work From Home Affidavit 
 

 

The following information is provided in response to questions posed at our department’s hearing 
on November 6, 2020 to discuss the proposed 2021 budget.   
 

Alderman Lopez asked if Streets and Sanitation employees are working remotely and, if so, have 
they filed the associated affidavit. 
 
All Streets and Sanitation employees approved to work from home have an affidavit on file. 
 
As always, please let me know if you have any further questions. 
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