
911    VS    311 

Make The Right Call! 

FOR POLICE SERVICES: 
• When there is a crime in progress 
• When there is an immediate threat to 

life or bodily injury 
• When there is major property damage 

or loss due to crime 
FOR FIRE SERVICES: 
• To report a fire 
• To report hazardous materials 
• To initiate the rescue of a trapped 

person 
FOR EMERGENCY MEDICAL SERVICES: 
• To report life threatening medical 

emergencies that require and 
ambulance 

FOR CITY SERVICES: 
• To request services, report problems, or 

check the status of a service request 
• To get information about special events 

and neighborhood festivals 
• To find out the date and location of a 

CAPS beat meeting 
FOR NON-EMERGENCY POLICE 
SERVICES: 
• To report a situation that does not pose 

an immediate threat to life, bodily 
injury, or major property damage or loss 

• To file a police report 
• To report a situation that does not 

require an immediate police response 
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