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Business Affairs and Consumer Protection 
Departmental (BACP) Overview

ÅSmall businesses and local development account for the majority of job creation and 
economic activity in Chicago. 

ÅTheDepartment of Business Affairs and Consumer Protection (BACP)facilitates a 
vibrant and fair marketplace that spans block-level (local) and international scales

ÅProviding small businesses a platform to thrive creates synergy for job creation, trade, and 
partnership 

ÅConnecting businesses with opportunities is critical in growing local, neighborhood-based 
economies that are also connected to the national and international scale

ÅProtecting consumers and workers creates an atmosphere of confidence and ensures a fair and 
transparent marketplace



ÅMaintains approximately 60,000 business licenses and 20,000 permits,1,000 of 
which are for sidewalk cafes and outdoor dining

ÅIssues over 5,500 liquor licenses and over 700 Public Place of Amusement licenses 

Å65 delegate agencies in the Neighborhood Business Development Program and 8 
Chicago Business Centers

ÅHosts over 100 free business education webinars and expos

Data for January-September 2021

BACP Departmental Overview



The Chicago Recovery Plan (CRP) is investing $46M in Chicago businesses and 
commercial corridors:

Å$18 M in support for small businesses and commercial corridor revitalization

ÅCapacity building, Back-office support, and Technology support

ÅExpected to open and close in Q2

Å$18 M in support for local non-profits providing critical services to local communities 

ÅCapacity building for smaller community-based organizations

ÅExpected to open in Q1 and close in Q2

Å$10 M in support for food equity programming ãincluding urban agriculture and food 
systems

ÅGood Food Fund, Incubator, and Urban Agriculture

ÅExpected to open in Q2 and close in Q3

Chicago Recovery Plan BACP Initiatives



Å Chambers of commerce and business organizations have a strong 

neighborhood network and coordinate efforts with local aldermen, 

the City, and other community partners.

Å NBDCs help start-up entrepreneurs, and existing business owners, 

with:

Å Information about a particular neighborhood

Å Getting a new small business started

Å Troubleshooting City-related issues for small businesses

Å Connecting businesses to financial resources

Å Business-to-business networking opportunities

Å Employment and workforce development assistance

Å Consumer marketing assistance

Å Connecting your business to the local community

Å Chicago.gov/NBDC

Small Business Support



Small Business Support

Å8 Chicago-based business service organizations 

located in neighborhoods to serve as regional 

hubs providing business licensing assistance and 

other resources for small businesses

ÅCBCs provide support to start-up entrepreneurs, 

and existing business owners, who need the 

following types of assistance:

1. Business License, Public Way Use Permit, 

and City Resources Support

2. Access to Capital

3. Professional Services, including Sector-

Specific Guidance

ÅChicago.gov/CBC



Å Small Business Center Business Advice Corner offers free one-
on-one business counseling for entrepreneurs; talk to a 
knowledgeable person about business planning, legal issues, 
small business loans, or just get expert advice

Å Counseling is currently offered remotely through our partner 
organizations. 

Å Business counseling by Score

ÅLegal assistance by Chicago Lawyersè Committee for Civil 
Rights

Å Financial assistance by Allies for Community Business 
and the Womenès Business Development Center 

Small Business Support



Contact Information:
City Hall 
121 N. LaSalle, Room 805
Chicago, IL 60602
Chicago.gov/BACP
312 -744 -6060
BACPoutreach@cityofchicago.org



STAY CONNECTED

@CHICAGOBACP

/CHICAGOBACP

Chicago.gov/BACP

/CHICAGOBACP

YouTube.com/ChicagoBACP

/CHICAGOBACP
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