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Business Affairs and Consumer Protection
Departmental (BACP) Overview

A Small businesses and local development account for the majority of job creation and
economic activity in Chicago.

A The Department of Business Affairs and Consumer Protection (BAGR)Jilitates a
vibrant and fair marketplace that spans blocKevel (local) and international scales

A Providing small businesses a platform to thrivereates synergy for job creation, trade, and
partnership

A Connecting businesses with opportunitiess critical in growing local, neighborhoodbased
economies that are also connected to the national and international scale

A Protecting consumers and workergreates an atmosphere of confidence and ensures a fair and
transparent marketplace




BACP Departmental Overview

A Maintains approximately60,000 business licensesand 20,000 permits,1,000 of
which are for sidewalk cafes and outdoor dining

Alssues over5,500 liquor licenses and over 700 Public Place of Amusement licenses

A 65 delegate agenciesin the Neighborhood Business Development Program an8
Chicago Business Centers

A Hosts over 100 free business education webinarsand expos

Data for JanuarySeptember 2021




Chicago Recovery Plan BACP Initiatives

The Chicago Recovery Plan (CRP) is investing $46M in Chicago businesses and
commercial corridors:

A $18 M in support for small businessesand commercial corridor revitalization
A Capacity building, Backoffice support, and Technology support
A Expected to open and close in Q2

A $18 M in support for local non-profits providing critical services to local communities
A Capacity building for smaller communitbased organizations
A Expected to open in Q1 and close in Q2

A $10 M in support for food equity programming & including urban agriculture and food

systems

A Good Food Fund, Incubator, and Urban Agriculture
A Expected to open in Q2 and close in Q3




Small Business Support

A Chambers of commerce and business organizations have a strong

Development Centers
(NBDC) Program
i A

orantess semics Krens neighborhood network and coordinate efforts with local aldermen,
the City, and other community partners.

A NBDCs help startup entrepreneurs, and existing business owners,
with:
A Information about a particular neighborhood

Getting a new small business started

Troubleshooting Cityrelated issues for small businesses
Connecting businesses to financial resources
Businessto-business networking opportunities
Employment and workforce development assistance
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Consumer marketing assistance
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A Connecting your business to the local community -
A Chicago.gov/INBDC )
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Small Business Support

5 9 9 9 Accion Chicago
3 135 N Kedzie Ave, Chicago, IL 60612
Austin African-American Business Network Association
50 5820 W Chicago Ave, Chicago, IL 60651
'?9 (%  Calumet Area Industrial Commission
9 g O ¥ 1000 E 111th St, Chicago, IL 60628
@  Chicago

Greater Southwest Development Corporation
2601 W 63rd St, Chicago, IL 60629

North River Commission
3403 W Lawrence Ave #201, Chicago, IL 60625

Puerto Rican Cultural Center
2700 W Haddon Ave, Chicago, IL 60622

Quad Communities Development Corporation (QCDC)
4210 S Berkeley Ave, Chicago, IL 60653

Uptown United
4753 N Broadway #822, Chicago, IL 60640
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A8 Chicagobased business service organizations
located in neighborhoods to serve as regional
hubs providing business licensing assistance and
other resources for small businesses

ACBCs provide support to startup entrepreneurs,
and existing business owners, who need the
following types of assistance:

1. Business License, Public Way Use Permit,
and City Resources Support

2. Access to Capital

3. Professional Services, including Sector
Specific Guidance

A Chicago.gov/CBC




Small Business Support

A Small Business Center Business Advice Corner offefee one-
on-one business counseling for entrepreneurs; talk to a
knowledgeable person about business planning, legal issues,
small business loans, or just get expert advice

A Counseling is currently offered remotely through our partner
organizations.

A Business counseling by Score

AlLegal assistance
Rights

A Financial assistance by Allies for Community Business
and the Womenes Business
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Free Small Business Support at City Hall!
Business Plans e Legal Advice e Financial Assistance

The Business Advice Corner is one of the
many quality programs provided by the City
of Chicago Department of Business Affairs
and Consumer Protection (BACP). BACP is
committed to providing new and existing
entrepreneurs an array of supportive services
opportunities for businesses to connect with
other important business resources.

Let an expert help you solve common business
problems at no cost to you. Visit the Business
Advice Corner every Tuesday, Wednesday, and
Thursday to receive free business counseling,
legal assistance, and financial and loan
assistance from our trusted non-profit partner
agencies for one-on-one business counseling

Business Counseling by SCORE Chicago )

* Developing a business plan

 Experienced entrepreneurs, corporate managers, and executives with a diverse
set of industries and specialties who volunteer their experience and knowledge
to help small business professionals start, develop, and grow businesses

Resources, templates and tools to assist entrepreneurs
J

Legal support to community-based nonprofits, small businesses and social
enterprises

Real estate contracts, including commercial leases, buying, and selling

Corporate structuring and tax issues

Personnel issues (review employee handbook, work schedules, etc.) )

' Legal Assistance by Chicago Lawyers’ Committee for Civil Rights

Financial Assistance by Women's Development Center and Allies for )
Community Business (alternate every other week)

* Small business micro-loans

* Alternative financial assistance for businesses

« Capital, coaching, and collaboration for entrepreneurs

* Finacial education
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City Hall, 121 N. LaSalle, Room 805, Chicago, IL 60602
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Chicago.gov/BACP
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Contact Information:
City Hall
121 N. LaSalle, Room 805
Chicago, IL 60602
Chicago.govBACP
312-744-6060
BACPoutreach@cityofchicago.org




STAY CONNECTED

@ /CHICAGOBACP

YouTube.com/ChicagoBAC
/CHICAGOBACP

@CHICAGOBACP

/ICHICAGOBAC—

Chicago.gov/BACF




Community & Economic Development

Nina ldemudia
Assistant Commissioner
Chicago DPD




