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City of Chicago Department of Public Health
(CDPH) has created a toolkit to facilitate
your outreach to employees, dispel doubts
and ensure they receive their vaccination.

This toolkit can be used immediately. It includes an email
template from leadership to employees, a fact sheet dispelling
misinformation about the COVID-19 vaccines, posters, flyers,
social media tiles, and video PSAs. All materials are available in
both English and Spanish. You have full permission to copy or
adapt messaging and flyers for your communications. We hope
these resources help you answer questions from staff and

patients and meet other communications needs.




Email template from leadership
to employees

Dear colleagues,

I have been continuously inspired by the bravery, resiliency, resourcefulness, and
patience shown by all members of our health care team while responding to the COVID-
19 pandemic. After many long months of battling the pandemic, we now have the tools in
safe, effective COVID-19 vaccines to begin to put the pandemic behind us and get back
to normal. Based on guidance from the CDC, frontline healthcare workers are among
the first populations to receive the COVID-19 vaccine.

We encourage all staff and personnel to receive their vaccine right away. You have been
working tirelessly to take care of our most sick and vulnerable patients and loved ones.
Taking the vaccine is the best way to protect yourself, your family and your community.

Vaccine safety is our top priority. Based on evidence from clinical trials, the Pfizer-
BioNTech vaccine was 95% effective at preventing laboratory-confirmed COVID-19
illness in people without evidence of previous infection who received two

doses. Additionally, the Moderna vaccine was 94.1% effective at preventing laboratory-
confirmed COVID-19 iliness in people who received two doses who had no evidence of
being previously infected.

Please remember:

The COVID-19 vaccination will help keep you from getting sick with COVID-19.
The COVID-19 vaccination is safe. You may experience minor side effects, but you
cannot get COVID-19 from the vaccine.

The COVID-19 vaccine is our best chance to end the pandemic.

In order to receive your vaccine... [fill in specific instructions based on your facility]

I understand some of you may be concerned about getting vaccinated. | urge you to read
the attached information within this email. | have included common COVID-19 vaccine
myths and facts as well as graphics providing general vaccine information and specific
information regarding why you should be vaccinated.
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COVID-19 Vaccine
Fact Sheet

I've Heard...

I'VE
HEARD...

I can't trust the
COVID-19 vaccine
because it was
created in a rush.

’ The vaccine will
give me COVID-19.
TA L K I've already had
COVID-19, | don't
need a vaccine.

ABOUT

COVID-19's survival
rate is high, | don't

need a vaccine to
be protected.
=
It's better to wait to
be vaccinated, once
0 more people have
Let s set the record been given the shat.
straight on rumors
circulating about the
COVID-19 vaccines. We don't know what
is in these vaccines.
CHICAGD.GOV/COVIDVAX
After getting a

COVID-19 vaccine,
1 will test positive
for COVID-19 on
aviral test.
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COVID-19 vaccine
will alter my DNA.

Source: Chicago Department of Public

Health, Centers for Disease Control 1 only need to get
and Prevention one COVID-19
vaccine dosage.
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COVID-19 vaccines involve new technology (called messenger
RNA, or mRNA). While this is the first time mRNA is being wide-
ly used in a vaccine for the public, researchers have

actually been working on this vaccine strategy for more than

a decade. The vaccines have been tested and deemed safe.

None of the COVID-19 vaccines contain the live virus that
causes the disease. This means that a COVID-19 vaccine
cannot make you sick with COVID-19.

Re-infection with COVID-19 is possible, and the vaccine
is recommended regardless of whether you already had
COVID-19 infection.

While most people who get COVID-19 are able to recover, others
who live through the disease develop severe complications —
like damage to the lungs, heart, brain or other long-term health
problems that experts are still working to understand. Getting
vaccinated decreases your risk of getting very sick

or hospitalized with COVID-19.

The vaccines are safe, and our best hope for ending the
COVID-19 pandemic. All COVID-19 vaccines were tested in
clinical trials involving tens of thousands of people to make
sure they meet safety standards and protect adults of
different races, ethnicities, and ages.

Both vaccines have published the ingredient lists. In addition

to the COVID-19 mRNA that protects you against the virus, both
vaccines contain lipids (fats) that help deliver the mRNA into
your cells and other common ingredients that help maintain the
pH and stability of the vaccine. Despite theories circulated on
social media, they do not contain microchips or any form

of tracking device.

This is not possible. However, if your body develops an immune
response — the goal of vaccination — there is a possibility you
may test positive on some antibody tests.

The mRNA from a COVID-19 vaccine never enters the nucleus
of the cell, which is where our DNA is kept. The mRNA from the
vaccine cannot affect or interact with our DNA in any way.

You need two shots/dosages in order for the COVID-19 vaccine
to be the most effective. Depending on the specific vaccine you
get, a second shot 3-4 weeks after your first shot is needed to
get the most protection the vaccine has to offer.
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Why Get Vaccinated

Poster

Click to download File
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IT ALL STARTS WITH YOU

&

BUILDING DEFENSES

Building defenses against COVID-19
is a team effort. And you are a key
part of that defense.

PROTECTING YOURSELF

Protect yourself, your coworkers, your
patients, your family, and your communty.

ENDING THE PANDEMIC

Help end the global pandemic. COVID-19
vaccination will prevent illness and
hospitalizations from COVID-19.
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https://www.chicago.gov/content/dam/city/sites/covid-19-vaccine/Documents/CoC_Why_Get_Vax_Poster_HCW_18x24_ENG-SPA 1.19.21.pdf

Three Reasons Why for
Healthcare Workers Poster

Click to download File
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3 REASONS T0 GET

UACCINATED RIEEITEY)
COVID-19

You have been working tirelessly to take care of our most vulnerable residents
and loved ones. Making sure you are protected and receive a vaccine that is
safe and effective is a top priority.

risk being exposed to people with

I You are on the front lines and
COVID-19 each day on the job.

Protecting yourself also
helps protect your patients
and your family.

You matter. And you play an
essential role in keeping your
community healthy.
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https://www.chicago.gov/content/dam/city/sites/covid-19-vaccine/Documents/Three-Reasons-To-Get-Vaccinated-Poster-HCW-18x24-ENG-SPA.pdf

Getting Back to Normal
Poster

Click to download File

GETTING

IS GOING TO TAKE ALL OUR TOOLS

Wear a mask.

Wash hands often.

Stay 6 feet from others, and
avoid crowds and gatherings.

Get vaccinated when
it's your turn.

If we use all the tools we have, we stand the best chance of getting our
families, communities, schools, and workplaces “back to normal” sooner.
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5 Things to Know Flyer

Click to download File
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COvID-19
VACCINES

SAFETY

@ The safety of COVID-19 vaccines is a top priority. No steps are skipped during
the clinical trial process.

HOW COVID-19 VACCINES WORK

% COVID-19 vaccines do not use a live virus and cannot give someone COVID-19.

BENEFITS
m Getting vaccinated may help keep you from getting infected with COVID-19
LWL

and may also protect people around you.

NUMBER OF DOSES NEEDED

The first COVID-19 vaccines (Pfizer and Moderna) will require two shots,
and everyone will have to receive both shots to get the most protection
the vaccine can offer.

@ AVAILABILITY AND COST

While supply is limited, certain groups (such as healthcare workers) will be
prioritized to receive the vaccine first. The vaccine will be offered at no cost
to all Chicagoans who want it as soon as larger quantities become available.
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https://www.chicago.gov/content/dam/city/sites/covid-19-vaccine/Documents/5-Things-to-Know-Flyer-ENG-SPA.pdf

What to Expect Before

Flyer
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VWHAT TO EXPECT BEFORE GETTING

A COVID-19 [TEEIE

BEFORE VACCINATION

+ See if COVID-19 vaccination is recommended for you right now and make an appointment.

+ Learn more about the benefits of getting vaccinated, different types of COVID-19 vaccines,
and how they work.

+ Consult with your doctor if you have a history of significant allergic reactions to vaccines,
food, or medicine.

DURING VACCINATION

+ Do not take any pain medication before your shot.
+ Wear a mask and stay 6 feet away from others while inside and in lines.

+ You will receive a vaccination card or printout that tells you what COVID-19 vaccine you
received, the date you received it, and where you received it.

+ You will receive a paper or electronic version of a fact sheet that tells you more about the
specific COVID-19 vaccine you are being offered.

+ You will be monitored on-site for 15 minutes. If you have a history of significant allergic
reactions, you will be observed for 30 minutes following vaccination.

AFTER VACCINATION

+ You may have some side effects, which are normal signs that your body is building
protection. Although these side effects may be unpleasant for 1-3 days, they are not
dangerous. The vaccine does not contain a live virus and cannot give you COVID-19.

Make an appointment and get your second shot as close to the recommended 3-week
or 1-month interval as possible. You need 2 shots to get the most protection.

Register for v-safe at vsafe.cdc.gov and help keep COVID-19 vaccines safe. V-safe

is a smartphone-based tool that provides personalized health check-ins. Through
v-safe, you can quickly tell CDC if you have any side effects after getting the COVID-19
vaccine. Depending on your answers, someone from CDC may call to check on you and
get more information.
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https://www.chicago.gov/content/dam/city/sites/covid-19-vaccine/Documents/What-to-expect-BEFORE-COVID-19-Vaccine-Flyer-ENG-SPA.pdf

What to Expect After

Flyer

Click to download File
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VWHAT TO EXPECT AFTER GETTING

A COVID-19 [IEIHHIE

CELEBRATE YOUR BODY BUILDING PROTECTION

You may have some side effects, which are normal signs that your body is building protection.
Although these side effects may be unpleasant for 1-3 days, they are not dangerous. The most
common side effects are fever, chills, tiredness, or headache. At the injection site, you may
experience pain, redness or swelling. Even if you have no side effects, your body is still building
protection against COVID-19.

REDUCE PAIN OR DISCOMFORT

« Talk to your doctor about taking an over-the-counter medicine.

« Apply a clean, cool, wet washcloth over the area where you got the shot.
+ Use or exercise your arm.
+ Drink plenty of fluids and dress lightly.

If your side effects are worrying you or do not seem to be going away after a few days, contact your
doctor. If you think you are having a severe reaction, call 911.

GET YOUR SECOND DOSE

Don't forget to schedule your next appointment before leaving. You need 2 shots to get the most
protection. You should get your second shot:

« for the Pfizer-BioNTech 3 weeks (or 21 days) after your first shot,

« for the Moderna 1 month (or 28 days) after your first shot.
You should get your second shot as close to the recommended 3-week or 1-month interval

as possible. However, there is no maximum interval between the first and second doses for either
vaccine. You should not get the second dose earlier than the recommended interval.

REGISTER AND USE \i-SAFE

Go to vsafe.cdc.gov and get started. V-safe is a smartphone-based tool that checks in on you after
your COVID-19 vaccination. Your participation helps keep COVID-19 vaccines safe — for you and for
everyone.

CONTINUE TO FOLLOW PUBLIC HEALTH GUIDANCE
Not everyone is able to get vaccinated right away, so it's still important to protect yourself and others

+ Stay 6ft apart from others. + Wash your hands often.
* Wear a face covering. « Stay home if feeling sick.
* Avoid crowds and gatherings.
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https://www.chicago.gov/content/dam/city/sites/covid-19-vaccine/Documents/What-to-expect-AFTER-COVID-19-Vaccine-Flyer-ENG-SPA.pdf

Engaging Your
Patients Flyer

ick to download File

PROTECT
CHICAGO %

Ik

URTES ]

ENGAGING YOUR PATIENTS IN

As patients’ most-trusted source of informaticn on vaccines, you play & oritical mole
in heliping patients understand the impartance of COVID-19 vaccination, as well

as when it is likely to be recommended for them.

SHOW EMPATHY LISTEHN TO AND RESPOND
AMND UNDERSTANDING TO PATIENT QUESTIONS
= The pandemic has been stressful +  Seek 1o understand your patiens’

far many pecple. Ackrowledge the

disruption COYID-19 has caused inall

owr lives and recognize common concems -
that can be addressed by a vaccine.

HELP PATIENTS UNDERSTAND
WHAT TO EXPECT .
= Provide general information abouwt the
timedine for COVID- 9 vaccires ard
explain when it will be available 1o them.
= Lef them know that the goal i for everpane
tia b able to easily geta COVID-19 vaccine as
soon as large quantities are available. How-
eves, the supply of vaocine is still limited and
cerlain groups ane being proritized.

GIVEYOUR STRONG

RECOMMENDATION

= Explain why you recommend GOVID-19
vaccination for them ance it i widely
available.

= Talk about your persoral experience
wilh getting the COVID-19 vaccine.

= Reassure them of the safety of the veocine.

cOPH

Delete and add
your logo here

concems and provide infarmation they
rieed in 2 way they can understand it.
Refer fo owr “Freguently Asked Questions"
on wwwchicago.gowoovidvax.

CONTINUE THE CONVERSATION

Remind your patients about the importance
of getting a COVID-19 vaocine during future
routine visits, In the meantime, encourage
them 1o contirue taking steps to probect
themselves from COVID-145 and let them
krecrar Brow you plan to share updates aboan
waccine availability to all Chicagoans who
want it a5 soon as langer quantities
become available.
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https://www.chicago.gov/content/dam/city/sites/covid-19-vaccine/Documents/Engaging-Patients-Conversations-ENG-SPA.pdf
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Three Reasons Why
Social Media

Click to download File
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day on the job. COVID-19.
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https://www.chicago.gov/city/en/sites/covid19-vaccine/home/downloads.html

Why Get Vaccinated
Social Media

Click to download in English

Click to download in Spanis

WHY GET

IT ALL STARTS WNITH YOU

Building defenses against
COVID-19 is a team effort.
And you are a key part

of that defense.

Protect yourself, your
coworkers, your patients,
your family, and your
community.

Help end the global
pandemic. COVID-19
vaccination will help
reduce spread.
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https://www.chicago.gov/content/dam/city/sites/covid-19-vaccine/Documents/CoC_WhyGetVax_ENG.png
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Getting Back to Normal

Social Media

Click to download in English

PROTECT
CHICAGO*

Wear a mask.

Wash hands often.

Click to download in Spanis

Stay 6 feet
from others, and
avoid crowds and

gatherings.

Get vaccinated
when it's your turn
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https://www.chicago.gov/content/dam/city/sites/covid-19-vaccine/Documents/Getting-Back-to-Normal-SOCIAL-MEDIA-ENG.png
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5 things to Know
Social Media

Click to download in English Click to download in Spanish

COvID-19

] 5 THINGs TO koW

1 The safety of COVID-19 vaccines is a top priority.

2 COVID-19 vaccines do not use live virus and cannot
give someone COVID-19.

3 Vaccines may help keep you and people around
you from getting infected with COVID-19.

4 Currently, COVID-19 vaccines require two shots,
and everyone needs both shots to get the most
protection.

5 Supply is limited, so certain groups will be prioritized.

Vaccine will be at no cost to all Chicagoans once
larger quantities become available.
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Vaccine Stickers
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https://www.chicago.gov/content/dam/city/sites/covid-19-vaccine/Documents/Sticker _Vaccination_En_Sp.pdf
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PSAs Healthcare
Worker's Videos

Click to download Files

Dr. Arwady Video PSAs (English) — 15 and 30 sec

La vacuna COVIDS18 Serdimportants
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https://www.chicago.gov/content/dam/city/sites/covid-19-vaccine/videos/PSA_Arway_HCW_15.mp4
https://www.chicago.gov/content/dam/city/sites/covid-19-vaccine/videos/PSA_Arway_HCW_15.mp4
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/downloads.html

For additional information
and resources, please visit

Chicago.gov/COVIDvax.
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