
          
Sign up to receive $30 off your home internet bill

          with the Affordable Connectivity Program (ACP)!

n What is ACP? The Affordable Connectivity Program (ACP) is a federal program that makes broadband 
internet more affordable for eligible households and families. 

n How? ACP provides a $30 monthly subsidy towards qualifying families’ home internet bill. 

n Who is eligible? Participants in any of the following assistance programs: SNAP, Medicaid, Federal Housing 
Assistance, Veterans Pension or survivor benefits, SSI, WIC. Households with gross annual incomes 200% or 
less than the federal poverty guidelines also qualify. 

n How can I sign up? Visit getinternet.gov to learn more and apply, or contact one of the following Community 
Outreach partners for assistance with enrollment. 

Organization Email Phone Region of Focus

Black Star Project communityinfo@
blackstarproject.org 773-285-9600 South

Center for Changing Lives* frontdesk@cclconnect.org 773-342-6210 Southeast and 
Northwest

Chicago Housing Authority 
(CHA) digitalinclusion@thecha.org 312-913-7979 CHA Households

Coalition for a Better 
Chinese American 
Community**

wenyanwang@cbcacchicago.org 312-761-9738 Greater Chinatown

Greater Auburn Gresham 
Development Corp 
(GAGDC)

Info@gagdc.org 773-483-3696 South

I AM ABLE Center for 
Family Development acp@iamablecenter.org 773 826-2929 West

Northwest Center* rrodriguez@
northwestcenterchicago.org 708-541-2879 Northwest

Phalanx Family Services triley@phalanxgrpservices.org 773-291-1086 Far South

SGA Youth and Family 
Services* N/A 312-663-0305 Citywide

Southwest Organizing 
Project* info@swopchicago.org 773-471-8208 Southwest

YMCA of Metro Chicago* connected@ymcachicago.org 312-440-2416 Citywide

For questions about your eligibility or application status, you can also call the
ACP Support Center at (877) 384-2575 or email ACPSupport@usac.org

* Spanish support available 
** Mandarin and Cantonese support available 


