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AZA ACCREDITATION 

 230 zoos and aquariums 

 Comprehensive Array of Standards 

 AZA Safety Committee 

 ICS model 

 2016 AZA Accreditation Standards 



11.2 EMERGENCY PROCEDURES 

 11.2.4. All emergency procedures must be written 
and provided to staff and, where appropriate, to 
volunteers.   Appropriate emergency procedures 
must be readily available for reference in the event 
of an actual emergency.   

Explanation: An integrated emergency management 
and response system should combine zoo/aquarium 
personnel and appropriate local agencies in any 
incident management planning and response. An 
example is the US-based “Incident Command System” 
(ICS)… 



11.2  EMERGENCY PROCEDURES 

 11.2.5. Live-action emergency drills must be 
conducted at least once annually for each of the four 
basic types of emergency (fire; 
weather/environment appropriate to the region; 
injury to staff or a visitor; animal escape)…  

Explanation:  Emergency drills determine if institution 
staff are aware of emergency procedures, and 
understand their respective duties and 
responsibilities...   



11.2  EMERGENCY PROCEDURES 

 11.2.5. Live-action emergency drills must be 
conducted at least once annually for each of the four 
basic types of emergency 

Explanation:  …A drill is defined as a training exercise 
that physically re-creates an emergency situation and 
response outside the circumstances of an actual 
emergency… 

These live-action drills may be supplemented (not 
replaced) with table-top drills or other emergency 
preparedness scenarios.   

  



11.2  EMERGENCY PROCEDURES 

 11.2.6. The institution must have a 
communication system that can be quickly accessed 
in case of an emergency.  

Explanation:  There should be immediate access to 
designated persons in case of an emergency via 
walkie/talkie, pager, mobile telephone, intercom, 
telephone, alarm, or other electronic devices. 

 



 











Remember the Zoo! 
A Call for Inclusion in Community  

Preparedness 

  



 

•Currently headquartered at Association 

of Zoos and Aquariums, Silver Spring, MD 

•230 AZA member institutions 

– ‘Large’ facilities   

– ‘Small’ facilities   
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• Working to reach out to… 

 

– Zoological Association of America 

– Exotic Wildlife Association 

– American Sanctuary Association 

– Global Federation of Animal Sanctuaries 
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May 2013 NRF 

…Emergency management staff in all jurisdictions have a 

fundamental responsibility to consider the needs of all members of 

the whole community…. 

 

…Staff must also consider those who own or have responsibility for 

animals both as members of the community who may be affected 

by incidents and as a potential means of supporting response 

efforts. This includes those with household pets, service and 

assistance animals, working dogs, and livestock, as well as those 

who have responsibility for wildlife, exotic animals, zoo animals, 

research animals, and animals housed in shelters, rescue 

organizations, breeding facilities, and sanctuaries….  

 

 18 



• Source of preparedness materials 

– 2008:  proposed rule change to the Animal 

Welfare Act (currently in a stay)  

– all licensed exhibitors should prepare 

written contingency plans 

• Compatible with NASAAEP planning guidelines 

– http://www.zooanimalhealthnetwork.org/Zo

oBest.aspx  
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http://www.zooanimalhealthnetwork.org/ZooBest.aspx
http://www.zooanimalhealthnetwork.org/ZooBest.aspx


Roosevelt Park Zoo 2011 
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Photos courtesy of Minot Park District  

and Dr. Ann Olson 



Calgary Zoo 2013 Bow River 
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Height=Life! 
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Illinois Tornadoes 2015 
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Newsweek Online 2015 
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Zanesville 2011 
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Zanesville 2011 
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Know your community! 
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Licensed Exhibitors 

• 195 licensed exhibitors in Texas 
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Sanctuaries & Private Owners 
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Check with your county! 



zahp.aza.org 



What is Secure Zoo?  

• It’s a Roadmap…“By the Industry; For the Industry” 

– Not regulatory, it’s voluntary 

– Preparedness, but HUGE recovery considerations! 

• Companion to the Secure Egg, Milk, Beef projects 

• SZ focus on FMD and other infectious diseases: but 

eventually all hazards  

• The biggest challenge for our industry: 

– Our business model: How do we function in an outbreak 

when we have visitation as a core element? 



Why Secure Zoo?  

• State vets are familiar with Secure platforms 

• Owners and managers learn to understand the 

‘standardized language’ 

• Ultimately 

– Provide biosecurity audits to prevent disease 

– Guidance for business continuity and recovery 

• Lessons Learned:  US HPAI, UK FMD 

– An “Exercise” to showcase Secure Zoo readiness 

 

 

 





www.securezoostrategy.org 


