
New Arrivals Mission
Community Briefing – November 15, 2023



Agenda – November 1, 2023

• Situational Updates
• Updates

• Shelter locations
• Warming Sites and Police Stations
• TPS/EAD Workshops
• Donations
• RFPs

• Proposed Legislation
• Questions



Office of Immigrant, Migrant, and Refugee Rights

1. Advocate for immigrant, migrant and refugee rights

2. Provide strategic leadership and operations 
guidance for the asylum seeker response effort​

3. Operationalize the Welcoming City 
Ordinance across city departments and agencies

4. Promote long-term integration of immigrants, 
migrants, and refugees into the life of 
Chicago through multi-sector partnerships and 
coalitions​

5. Share resources and accurate information about 
immigration policy and immigrant integration



Support & Investment

Chicago is a resettlement city.
By investing in in each of these areas we are improving Chicago's community infrastructure.

Short Term: Basic and 
urgent needs

▪ Mutual Aid Rapid Response
▪ In-Kind Donations
▪ Food Insecurity- Meals and 

Water
▪ Staffing & Volunteer 

Coordination
▪ Medical and 

Education Supports

Long-term:
Resettlement and 
Community Integration
▪ Legal aid and work 

authorization
▪ Workforce development 

training
▪ Community integration
▪ Housing Models
▪ Sustained educational supports

Mid-term: Improving 
Shelter System and 
Resettlement
▪ Shelter and community safety
▪ Social Emotional Supports
▪ Recreational and wellness 

activities
▪ Expanded Medical care
▪ English classes
▪ Funding faith-based and other 

shelter providers

➢ Advocacy and community organizing
➢ Capacity-building and Staffing
➢ Cross-sector Coordination



Overview - Week of November 1st

New Arrivals Shelter Map Current Shelters Overview

Families
72%

Single 
Men
24%

Single 
Women

4%

Current Beds Needed: 3,317

        Total New Arrivals Responsible For: ~15,000

Current Census: 11,692

Total Shelters: 24

Wards with Shelters: 19

• 2,815  at CPD Police Districts​
• 501 at ORD​
• 1 at MDW

Total Buses this past week

18

11/01/2023*



Overview - Week of November 13th

New Arrivals Shelter Map Current Shelters Overview

Families
72%

Single 
Men
24%

Single 
Women

4%

Current Beds Needed: 2,403

        Total New Arrivals Responsible For: ~15,000

• 1,831  at CPD Police Districts​
• 572 at ORD​
• 0 at MDW

Total Buses this past week

17

11/14/2023*

Current Census: 12,242

Total Shelters: 25

Wards with Shelters: 19



Overview – Week of November 
13th

New Arrivals Numbers as of November 14, 2023, in the last 
24 hours.

•There are 12,242 residents in 25 active shelters.
•Total awaiting placement: 1,846
•1,444 waiting in CPD districts, 402 at O’Hare, and 0 at 
Midway.

•Chicago has received over 21,200 new arrivals since the 
mission began.
•495 Buses have arrived in Chicago Since, August 31, 2022
•394 Buses have arrived in Chicago since Jan 1, 2023
•385 Buses have arrived in Chicago since May 12, 2023
•1 Bus arrived yesterday, November 13, 2023
•2+ Buses arrived today, November 14, 2023

•NOTE: The census numbers are updated daily and can fluctuate due to resettlement, finding 
housing independently, onward movement, among other factors. Additionally, the bus 
numbers are fluid and can change. 

From November 1 – 15, we placed 1,650 
individuals in shelter.

We are currently averaging 350 
individuals exiting our system due to 
outmigration and resettlement efforts

Total number of beds by next Tuesday 
around 650.

Continued collaboration with mutual 
aid and CBOs to coordinate 
transportation from police stations to 
shelters.

Continued conversation with CCH on 
expanding services.



Overview – Week of November 
13th

For the week ending October 21, 2023, according to the 
weekly DHS report, 1,519 noncitizens provided an 
intended destination of the Chicagoland area, down 
from 2,063 last week.
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For the week ending November 4, 2023, according to the 
weekly DHS report, 1,704 noncitizens provided an 
intended destination of the Chicagoland area.



Resettlement– Week of November 
13th

• Catholic Charities monthly resettlement :
• September: 350 households (approx. 763 

individuals)
• October: 500 households (approx. 1,090 

individuals)

• Per Catholic Charities, the average time from 
their initial client contact to moving into long-
term housing is 2-3 months



Shelter Locations

• Base Camp Tent sites

• 38th and California

• 115th and Halsted

• Incoming brick and mortar shelter

• Multiple locations under assessment

• One shelter opening next week

• Emergency Respite Shelters

• Places of faith



Warming Sites

Warming buses are provided by the CTA at 21 police 
district locations.

Photos by Chicago Tribune

Incoming Winter Weather Planning

• Continue utilization of CTA warming buses with 

incoming inclement weather (21 buses)

• Utilize Park District and Library facilities during 

daytime as needed (flyer going out this week)​

• Cold Weather Clothing – working with 

philanthropy​ and community-based organizations

• OEMC Citywide Winter Weather Workshop held 

on 11/14



TPS Workshops

• An estimated 11,000 migrants in Chicago are eligible 
for work permits.

• In a partnership between city, state, and federal 
governments, a pilot project offering immigrant 
asylum-seekers the ability to apply for work permits 
begins in Chicago.

• On 11/9, in collaboration with State, City, sister 
agencies, delegate agencies, and USCIS, 150 new 
arrivals submitted their applications for TPS or EAD

• Ongoing workshops from November through early 
2024 to capture people that are eligible for TPS and 
EADs

• Coming up: Call to Action for volunteers



Donations

Beanies/Hats

The city will collaborate with external partners, volunteers and community-based organizations to provide blankets, 
coats and other necessities.

Photos by Chicago Tribune

Coats/Hoodies

Socks

Shoes

Blankets

Lunch and Dinner



Donation Efforts



New Partnership

• Mission: Ensures every Chicago area child, ages 0-5, has the essential items they need to support their 
health and development and equip them for a strong start.

• Drop off location: 3750 N. Kilbourn Ave
• Accepted items list (complete list online):

• Baby Soap, Lotion, Diaper Cream
• Baby Washcloths
• Bibs
• Bottles & Sippy Cups
• Burp Cloths
• Combs & Brushes
• Diapers & Pull Ups (all sizes, open packs accepted)
• Formula & Baby Food (unopened & unexpired)
• Nursing Supplies: Pads, Tubing, Milk Bags, etc.
• Pacifiers & Teething Toys
• Period & Perineal Products (open packs accepted)
• Wipes (unopened)



RFP Updates

• Meals RFP

• Proposals due Thursday, November 22nd

• Up to two awards with opportunity for subcontracting to local caterers 
and restaurants

• Shelter Operations RFP

• The RFP closed on Friday, October 6th

• Update: Beginning phase 2 of the RFP evaluation with oral presentations 
for 19 proposals representing 7 agencies across 11 sites.

• Targeting award recommendations by November 13th



Federal Asks

17

Coordinated federal advocacy with County, State, Illinois Congressional delegation, and external 
partners to reduce the financial and operational burdens, and to secure increased funding that will 
cover comprehensive sheltering and resettlement work in Illinois.  Five core asks:

1. Nationwide coordination of resettlement to receiving cities/States with a single federal leader,
2. Donated use of Federal land and buildings for sheltering throughout Illinois such as military bases 

and training facilities,
3. Flexible use of federal funding for sheltering operations and overall expenses.
4. Resources and technical assistance for expedited Temporary Protective Status (TPS) and 

employment authorization document (EAD) processing, and
5. Expansion of TPS and EAD for all non-citizens

Policy specific

• Waive fees for work authorization requests

• Improve backlog on asylum applications and workforce authorization request



Federal Asks

18

President Biden's supplemental budget requests $1.4 Billion for state and local governments providing 
food, shelter, and other services to new arrivals.

**Our ask, along with Mayors from a border city/interior city coalition, is for the President to increase 
that funding to $5 Billion.

We hope that all of you will work to ensure that local and state governments receive the most amount 
of funding possible, and advocate specifically for Chicago to be a primary recipient.

https://www.dhs.gov/news/2023/10/20/fact-sheet-biden-harris-administration-supplemental-funding-request


State Asks

19

1. Establish Shelter and resettlement hubs in at least two other municipalities 
directly supported and operated by the State​

2. Increase Asylum Seeker Emergency Rental Assistance Program (ASERAP)​ to $50M

3. Additional Support for Chicago Public Schools​
• Increased STLS services for all students 

• Additional resources and flexibility in licensing of Bilingual educators  
• Expedite existing capital projects and new construction for replacement purposes

4. Create sustainable funding stream for Chicago to cover costs from shelter 
to resettlement services.



Legislative Updates

20

Designation as Sanctuary City - R2023-0004224

• Submission of public question by referendum to Chicago voters at March 19, 2024 
election on whether Chicago should continue its designation as Sanctuary City

• Referendum question text
• Introduced on 11/4/2023, deferred and published to City Council
• 13 co-sponsors

https://chicityclerkelms.chicago.gov/Matter/?matterId=06E80E70-2253-EE11-BE6E-001DD8097F18
https://chicityclerkelms.chicago.gov/Matter/?matterId=06E80E70-2253-EE11-BE6E-001DD8097F18
https://occprodstoragev1.blob.core.usgovcloudapi.net/matterattachmentspublic/f86589f4-55c8-4530-95a8-6f36a14556e6.pdf


Legislative Updates

21

Repeal of Municipal Code Chapter 2-173

• Introduced on 11/7/2023 and assigned to Committee of Immigrant and Refugee rights
• Quinn, O2023-0005848  Repeal of Municipal Code Ch. 2-173 - Welcoming City Ordinance (Ref’d to Budget 

Committee)
• Tabares, O2023-0005842  Repeal of Municipal Code Ch. 2-173 - Welcoming City Ordinance (Ref’d to Public 

Safety Committee)
• Napolitano, O2023-0005841  Repeal of Municipal Code Ch. 2-173 - Welcoming City Ordinance (Ref’d to Public 

Safety Committee)
• Reilly, O2023-0005844  Repeal of Municipal Code Ch. 2-173 - Welcoming City Ordinance (Ref’d to Public 

Safety Committee)
• Sposato, O2023-0005845  Repeal of Municipal Code Ch. 2-173 - Welcoming City Ordinance (Ref’d to Rules 

Committee)
• Beale, O2023-0005843  Repeal of Municipal Code Ch. 2-173 - Welcoming City Ordinance (Ref’d to 

Immigrant and Refugee Rights Committee)
• Lopez, O2023-0005847  Repeal of Municipal Code Ch. 2-173 - Welcoming City Ordinance (Ref’d to 

Immigrant and Refugee Rights Committee)



Legislative Updates

22

Shelter Limits past 12 months
• Establishment of policy prohibiting property owned by city and used as shelter for 

migrants to continue such use beyond 12 months
• Introduced on 11/9/2023 and assigned to Committee on Budget and Government 

Operations
• 4 co-sponsors

https://chicityclerkelms.chicago.gov/Matter/?matterId=8EE152AD-4E7F-EE11-8178-001DD8095BBA
https://chicityclerkelms.chicago.gov/Matter/?matterId=8EE152AD-4E7F-EE11-8178-001DD8095BBA


How to Get Involved

• Donate or Volunteer 
• With mutual aid groups helping at police districts

• Amazon Wish List: chicago.gov/support

• Winter items (new preferred) dropped off at 4401 W. Ogden (Mon-Friday, 8AM-5PM)

• Winter items (new and gently used) dropped off at one of Cradles 2 Crayons several 

locations

• Volunteers at New Life Centers Warehouse

• Recommend Sites for Shelters or Apartments

Suggest potential shelters or rental units

https://www.chicago.gov/city/en/sites/texas-new-arrivals/home/shelter.html

• Advocate for State and Federal Action

23

https://new-life-centers-of-chicagoland-nfp.vomo.org/opportunity/new-vecinos-serve-mdw
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Thank you for your 
partnership. 

24
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