
aws 

T H I  1ITY OF CHIC 



THINGS YOU CAN DO TO 
CONSERVE WATER 

With the growing demand for water, we all need to parti- 
cipate in good water management. Here are some things 
you can do: 

Observe lawn-watering hours of early morning 
and early evening. 

Use only the water you need. lh EuU loads of 
laundry and dishes. 

Check toilets and other plumbing for leaks and drips, 

Consider using a rain barrel to collect water for 
gadens. 

Use water-efficient appliances and fmtures. 

Keep chemicals and motor oils out of our sewers. 

Look for opportunities to create green space, or 
replace concrete with permeable paving material. 

By taking action you can help prevent flooding and help 
preserve one of our greatest assets: a huntiful and clean 
Lake Michigan. 

PLEASE VISIT O U I  WEBSITE 

FOR MORE IWFORMATION 
www.cityafc hicag~~orgIwatemanagement 

interactive voice Response 

Announcing a new-state-of-the art Automated 
Telephone Response System (312) 744-4H20 - Check status of your bill, make payment, 
appty for a payment plan 

Available soon: Senior Citizen Exemption 

Full Payment Certificates (FPC) 

Allows on-line water account 
to expedite real estate closings 

. . - . . . - . 
Automatically transfers account from the seller to 1 
the buyer 

(Available soon) 
; Provides consistent accurate billlna 4 

RAIN BARRELS 

ings. To apply, visit our website at 

agement and look for the link. 
You must meet several qualifica- 
tions to be eligible for a raia laarr.el. 
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I Water Quality Data Table Footnofies 

- 

TURBIDIT I is a measure of the cloudiness of water 
caused by suspended particles. We monitor it because it is a good 
indicator of water quality and the effectiveness of our filtration 
system and disinfectants. 

FLUORIDE: Fluoride is added to the water supply to help promote 
strong teeth. The Illinois Department of Public Health recommends 
an optimal fluoride range of 0.9 mgll to 1.2 mgll. 

SODlUM: There is not a state or federal maximum contaminant level 
for sodium. Monitoring is required to provide information to con- 
sumers and health officials that are concerned about sodium intake 
due to dietary precautions. If you are on a sodium-restricted diet, you 
should consult a physician about this level of sodium in the water. p r i  - Ymm p rrmboii, tk rii&&wlw p udm 

& - P a r b o e r ~ , o r r n ~ ~ m ~ ~ ~  
HAAS: Effective January 2002, HAA5 is a regulated parameter. 

UNREGULATED CONTAMINANTS: A maximum contaminant level 
(MCL) for this contaminant has not been established by either state 
or federal regulations, nor has mandatory health effects language. 
The purpose of unregulated contaminant monitoring is to assist 
USEPA in determining the occurrence of unregulated contaminants 
in drinking water and whether future regulation is warranted. 



2005 Water Quality Data: Detected Contaminants 
Contaminant (unit of measure) 
Typical Source of COIPfminant 

Level Range OF Date of 
MCLG MCL Found Detection Violation Sample 

Hsgnssl Wel was In &xi1 2005 
0.72% (4 out of 552 samples) - 

I Fecal Coiiform and E. Coli ' (# samples) 1 

nla 

4 MRDLG 4MRDL 0.69 

I ~adioactive Contaminants 
" 

I BORON ( pb 
Erosion orna1uraII occurring deposits; Used in detergents 
and as a water soiener; Used in production of glass. nla nla 24.000 nd - 24.000 - - 
cosmetics, pesticides, fire retardants and for leather tanning. Hiahesl lsve~ found 

I BROMODlCHLOROMETHANE [TTHM] (ppb) 
Bv-oroduct of drinkina water disinfection. I 
BROMOFORM [lTHM] (ppb) nla nla nd nd - - 
By-product of drinking water disinfection. 

- =.. --lf- 

CHLOROFORM TTHM (ppb) \ 1 
--5--5- - - _ r.- ----.- .,.. - - 

Used as.a solven for fa %.oils, rubber, resin&' i :. " '.: fh nh 7.150 4.100 - 10.200 - - 
A cleansmg agent; Found In fire extinguishers. ,,, .!,. . 

- -  

DIBROMOCHLOROMETHANE [TTHM] pb) 
Used as a chemical reagent; An,interme&te nla nla 3.375 2.300 - 4.800 - - 
in organic synthesis. 

2.500 - 3.900 - 

nla nla 26.700 25.800 - 27.600 Ily occurring deposits. 

I State Reaulated Contaminant! 

I 
- - 

FLUORIDE (ppm) 
Water additive which promotes strong teeth. 0.959 0.920 - 1.030 . - 



I The Treatment Process I 

1. Water from Lake Michigan enters the intake crib at depths of 20 to 30 feet. 
2. Water enters the purification plant's intake basin through a tunnel beneath 

the lake bed. 
3. Water is filtered through eight traveling screens to catch debris. 
4. Water is pumped by low lifl pumps up 25 feet for the first chemical 

treatment. 
5. Water flows from the chemical application channels. 
6. Water flows through mixing basins to begin the flocculation process. 
7. Flocculation water passes into settling basins to sit for four hours allowing 

floc to settle. 
8. Water is filtered through precisely graded sand and gravel performing a 

"natural polishing." 
9. Filtered water flows into clearwells for its final chemical application. 

10. From finished water reservoirs water flows to the distribution system. 

~ ~ 0 4 4 ~ ~  FOUIIC) DRINKING WATER 



I We are pleased to provide you with the City of Chicago's annual Water 
Quality Report. It demonstrates that our water is of the highest quality 

and that we are working harder than ever to protect it, so that it never becomes an endangered 
resource. 

We all need to  understand that our water is not limitless, and it is not a waste product. Chicago has 
a special responsibility, because of our location on one of the Great Lakes, which contain 9544 of the 
nation's fresh surface water supply. 

To continue to provide first-rate water, we must be diligent in our conservation efforts and clear 
about our objectives. That's why the Department of Water Management has initiated a number of 
new programs like the "Automatic Meter Reading Initiative" and "Interactive Voice Response System" 
to better serve and inform residents about our water. 

Like the air we breathe, water is a vital natural resource and an important part of our quality of life 
in Chicago. We owe it to all of the people who enjoy and depend on this resource to remain vigilant 
in our efforts to protect and provide the highest quality possible. 

Sincerely, 

Mayor 

WATER: The Pure Facts 

Water constitutes 40% of the reported daily 
beverage consumption in the United States. 

You can survive about a month without food, 
but only 5 to 7 days without water. 

The average five-minute shower uses 
between 15 to 25 gallons of water. 

Each person uses about 100 gallons of water 
a day at home. 

The average household consumes at least 
50% of its water by lawn sprinkling. 

An automatic dishwasher uses approximately 
9 to 12 gallons of water while hand washing 
dishes can use up to 20 gallons. 

You can refill an 8 oz, glass of water approxi- 
mately 15,000 times for the same cost as a six 
pack of pop. 

Of all the earth's water, 97% rs salt water, 2% 
is frozen water and only 1% is available for 
drink~ng water. 

Water has zero calories and zero sugar, but a 
good drink of water can reduce hunger. Water 
helps your body metabolize stored fats, helps 
maintain proper muscle tone, and helps rid the 
body of wastes. 

Para obtener el inlorme de la calidad del agua 2005 en 
espaiiol, por favor llame a nuestro centro de informa- 
ci6n al numero (312) 747-9090. 


